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Introductions.

The full-scale war against Ukraine has triggered a major humanitarian crisis, 

affecting millions of internally displaced persons and disrupting housing, social, and 

transport infrastructure. Under such conditions, the ability of the population to rapidly 

relocate while maintaining access to administrative, social, and housing services 

becomes a critical factor of societal resilience.

The digital transformation of public administration and local self-governance - 

particularly the development of platforms such as Diia, Kyiv Digital, and Various 

local c-scrVices - has enabled Uninterrupted interaction between citizens and public 

authorities during wartime.

Digital tools providing access to personal documents, social benefits, 1DP 

registration, and housing programs have become an essential component in mitigating 

the humanitarian catastrophe unfolding across the country. However, despite the 

extensive implementation of these services, the academic discourse still lacks a 

comprehensive analysis of how digital self-governance services contribute to 

population mobility and the social resilience of territorial communities during crisis 

periods.

Aim.

The aim of the study is to determine the role of digital self-governance services 

in ensuring population mobility and strengthening the social resilience of territorial
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communities during humanitarian crises, as well as to identify their significance in 

maintaining access to administrative. Social, and housing services for internally 

displaced persons.

Mat trials and methods.

The theoretical basis of the study includes open data from the Dna digital 

ecosystem, statistics on its users, as well as analytical reports of governmental 

institutions concerning the functioning of digital public services and the dynamics of 

internally displaced persons’ registration. The methodological framework of the 

study is grounded in comparative and interpretative analysis of analytical and 

scholarly sources, which enables a theoretical assessment of the role of digital 

self-governance services in strengthening the social resilience of territorial 

communities.

Results and discussion.

As the analysis of the available data demonstrates, digital self-governance 

services — particularly the Dita ecosystem - have become a key element in ensuring 

population mobility dun ng humanitarian crises. These services provide not only 

convenient access to documents and public services but also constitute a digital 

resilience infrastructure that enables citizens to remain engaged in social, legal, and 

administrative processes regardless of their location. During periods of mass 

displacement, evacuation, and loss of physical documents, digital services ensured 

the possibility of personal identification, access to assistance, acquisition of legal 

statuses, and Use of state support mechanisms. The steady increase in the number of 

Diia Users throughout 2 02 3-2 02 4 reflects growing public trust in the digital 

infrastructure and its capacity to perform a stabilizing function in conditions of 

uncertainty (Fig, 1).

This further confirms the significant role of digital Self-governance services in 

sustaining population mobility and social resilience during humanitarian crises. In 

addition to the positive dynamics in the number of Diia Users, it is important to 

highlight the specific role of electronic 1DP registration, which enables individuals to 

submit applications, Update their address, and receive state assistance entirely online.
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Fig. 1. Dynamic» of the number of users of the Diia ecosystem, 2023-2024, %

Note. Compiled by the authors bused on data from the Ministry of Digital 

Transformation of Ukraine

Such an approach has significantly reduced queues, accelerated the processing 

of applications, and enabled communities to plan Workloads more accurately. These 

digital tools have become Critical amid constant population movements, as they 

ensure the continuity of access to public services: documents and services essentially 

"move” together with the individual.

Moreover, the analysis of official data from the Ministry of Social Policy 

indicates an uneven distribution of internally displaced persons across the regions of 

Ukraine (Fig. 2), which highlights substantial challenges for the social infrastructure 

of host regions. Under these conditions, digital Services played a key role in reducing 

administrative pressure through the practical implementation of electronic record’ 

keeping, online status Verification, automated payments, and integrated registries, all 

of which accelerated decision-making processes and minimized the duplication of 

applications. In effect, a well-developed digital infrastructure made it possible to 

process, on average. 10% more requests even in the absence of physical documents, 

which was critically important during periods of mass population displacement.

Fig. 2. Distribution of internally displaced person» across the region» of Ukraine, 

2024, thousand persons
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Note. Compiled by the an [hors based on data from the Ministry of Social 

Policy of Ukraine

A significant contribution to stabilizing support processes Was also made by 

the E-Dopomoga platform, which consolidates data on submitted applications, types 

of assistance, and the dynamics of population needs, As of September 2025, the 

system recorded 12,853,290 individuals in assistance applications, including 

1,320,375 internally displaced persons (information and Computing Center of 

Ukraine, 2025). The platform has helped optimize the order, transparency, and speed 

of assistance allocation through automated Verification processes and the generation 

of real-time statistics for communities.

Conclusions. The presented results demonstrate that digital self-governance 

services play a crucial role in ensuring population mobility and enhancing the social 

resilience of communities during humanitarian crises. A well-developed digital 

infrastructure, particularly integrated services such as Dua, enables timely and 

uninterrupted access to personal documents, social services, and registries even in 

situations of mass displacement, loss of physical records, or destruction of 

administrative facilities. This significantly reduces the burden on local self­

government authorities and allows them to effectively manage migration flows, 

coordinate resources, and make timely administrative decisions.
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