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Hate speech within social networks has emerged as one of the most prominent
informational phenomena of the modern era. It propagates rapidly, carries a high
emotional charge, and possesses the capacity to influence how society interprets
events, groups, and conflicts. In a digital environment where information is
frequently presented fragmentarily and through personalized feeds, hate speech can
cultivate a distorted perception of “us” versus “them”, amplify polarization, and shift
the collective focus from facts to emotions. Consequently, analyzing the mechanisms
of hate speech's influence is vital for journalism, communications, and media literacy.

The objective of this research is to examine how hate speech in social networks
influences the formation of public opinion and to outline effective countermeasures.
The object of the study is communication within social networks, while the subject
encompasses the practices of utilizing hate speech that impact the perception of
events and groups, the level of social tension, and trust in information sources.

The relevance of this topic is underscored by the burgeoning role of social
networks in political, social, and interethnic discourse, occurring alongside the
intensification of disinformation and aggressive messaging. Hate speech is generally
understood as expressions that demean, stigmatize, or incite discrimination against
groups based on nationality, race, religion, gender, language, citizenship, or other
characteristics.

In social networks, these utterances are frequently intertwined with memes,
visual imagery, and sarcastic “jokes”, which renders their aggressive nature less
conspicuous without diminishing their impact. It is precisely this “soft format that
often triggers a chain reaction: repetition, normalization, and the subsequent
expansion of the boundaries of the permissible. The mechanism of hate speech’s
influence on public opinion can be described through several levels [5, pp. 3372—
3382]. The first level is emotional: negatively charged messages elicit a powerful
reaction, stimulating comments and reposts [1]. Platform algorithms amplify these
signals, thereby increasing reach. The second level is cognitive: the recurrence of
specific narratives fosters simplified perceptions of groups of people, substitutes
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complex causes of conflict with “culpable parties”, and facilitates the formation of
prejudices. The third level is social: communities emerge that reinforce each other’s
hostile assessments, thereby intensifying the “echo chamber” effect.

A critical characteristic of hate speech is its capacity to alter the tone of public
discourse [1]. When hate speech becomes commonplace, the boundary between
criticism and degradation becomes blurred. Ultimately, public opinion is shaped not
through the analysis of facts but through emotional reactions and group identity. This
is particularly hazardous in crisis conditions, when society necessitates balanced
dialogue rather than the escalation of confrontation.

Social networks exacerbate the problem through the specificities of their
information design. Concise messaging, rapid interaction, the absence of context, and
emotional reactions create an environment where hatred is easily disguised as a
“personal opinion”. Such messages often take the form of assessments devoid of
arguments, yet they rapidly constitute the general "background" of a discussion [3].
An additional factor is the influence of bots and coordinated campaigns, which can
artificially augment the visibility of hostile messages.

Counteracting hate speech necessitates a multi-layered approach. At the
platform level, it is essential to refine moderation policies, enhance the transparency
of rules, and ensure consistency in their application. At the level of state policy, clear
legal definitions of hate speech are required to enable responses to instances of
incitement to violence or discrimination [2]. At the civil society level, it is vital to
advance media literacy and educate audiences to recognize manipulative and
aggressive messaging.

Journalists and the media play a distinctive role in this counteraction. They can
shape alternative, constructive narratives, avoid the republication of hate speech
without proper context, and clucidate the mechanisms of manipulation for their
audience [4, pp. 168—178]. Furthermore, it is critical to engage with conflict-prone
topics correctly, avoiding the reinforcement of stereotypes or the repetition of
discriminatory phrasing, even in the form of quotes, without the necessary
commentary.

A specific area of focus is the utilization of counter-narratives. These are texts
that do not merely refute hostile rhetoric but propose an alternative framework in
which the emphasis shifts toward shared values, the human dimension, and factual
evidence. Counter-narratives can mitigate the effect of polarization if they are
presented systematically and grounded in real-life stories rather than purely abstract
appeals [4, pp. 168—178].
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To ensure the effectiveness of these countermeasures, it is also essential to study
public opinion indicators: levels of trust toward various groups, readiness for
interaction, and attitudes toward “others”. Such data provide insight into how
information campaigns and moderation efforts influence actual shifts in perception.
Without this empirical foundation, counteraction risks remaining merely declarative.

In conclusion, hate speech within social networks constitutes a potent factor in
the formation of public opinion, as it synthesizes emotionality, algorithmic
amplification, and the effect of recurrence. It impacts the perception of groups and
events, intensifies polarization, and diminishes the quality of public discourse.
Countermeasures must be comprehensive, ranging from regulation and moderation to
media literacy and journalistic standards. Only a combination of these approaches
will facilitate a reduction in the influence of hate speech and support a more
responsible, fact-oriented formation of public opinion.
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