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I'pywesa A.A., Kosanp A.A.

I'OJIOBHI ACIIEKTU BUKOPUCTAHHSA CTAHJIAPTIB SIKOCTI B
OPI'AHIBAIIT HAJAHHS AJIMIHICTPATUBHHUX MTOCJIYT
OPT’TAHAMMU MICHEBOI'O BPAJ1YBAHHS

VY cTaTTi 3A1MCHIOEThCS aHaM3 BAKIIMBUX aCIIEKTIB OpraHi3allii Ta peati3arii
aJIMIHICTPATUBHUX MOCTYT B YKpaiHi, CyTl OCHOBHHUX IMOHSTh «aJMIHICTPATUBHUX
MOCJIYT», 3arajJbHUX Ta 0COOJIMBUX O3HAK, MPUHIIUITIB, ACMIEKTIB CTAaHAAPTIB SKOCTI
Ta MEXaH13My 1XHbOI peajizallii B opraHax MICLIEBOTO BPsITyBaHHS.

Kniwowuosi cnoea: anmiHICTpaTUBHI TOCIYTH, CTAaHAAPT SIKOCTI, OpraHi3allis,

MICLIEBE BPSIIYBaHHSI, TyOJIIYHE YIPABIIIHHS.

I'pywesan A.A., Kosanv A.A.

I'TABHBIE ACITIEKTbI UCITOJIb3OBAHUSA CTAHIAPTOB
KAUYECTBA B OPTAHU3AIIUU ITPEJOCTABJIEHUS
AIMUHUCTPATUBHBIX YCJIYTI OPTAHAMU MECTHOT' O
YIIPABJIEHUSA

B crathe mpoBOAMTCS aHAIM3 BAXHBIX ACTICKTOB OpPTaHU3ANMH |
peanu3anuyu aAMUHUCTPATUBHBIX YCIYr B YKpawHe, CYTh OCHOBHBIX TOHSTUN
«aIMUHUCTPATUBHBIX YCIYT», OOIIMX U OCOOBIX MPU3HAKOB, IPUHIIMIIOB, aCTIEKTOB
CTaHJApTOB KauecTBa M MEXaHW3Ma HX pealu3alldid B OpraHax MECTHOTO
YIIPABJICHHS.

Kntouesvie cnoea: anMUHHCTPATHBHBIE YCIYTH, CTaHIApT KadecTBa,

opraHu3anusi, MCCTHOC YIIPaBJICHUC, HY6J'II/I‘-IHOG YIHpaBJICHUC.
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Hrusheva A.A., Koval A.A.

MAIN ASPECTS OF THE USE OF QUALITY STANDARDS IN THE
ORGANIZATION OF ADMINISTRATIVE SERVICES BY LOCAL
GOVERNMENT BODIES

The article analyzes important aspects of the organization and
implementation of administrative services in Ukraine, the essence of the basic
concepts of "administrative services", general and special features, principles,
aspects of quality standards and the mechanism of their implementation in local
government.

Keywords: administrative services, quality standard, organization, local

government, public administration.

IlocranoBka mnpobGaemun. EdextuBHa opranizamis, ¢GOpMyBaHHS —SIK
3pYyYHHX, TaK 1 JOCTYIMHUX YMOB JUIsl OTPUMAHHS aJIMIHICTPATUBHHUX IOCIYT, Ma€
NPUHIMIIOBE 3HA4YeHHS B cdepl aeneryBaHHsS (QYHKUIA JAepKaBU OpraHamMu
MICIIEBOTO CaMOBpsiAyBaHHsI. Ha mnuisixy mepexoay A0 €BpOMEHChKOi Moeli,
BHUCOKOI SIKOCTI Ta Oe3neku MyOJiYyHUX MOCIYr, OPTaHd MICHEBOIO BPSAYBAHHS
MalTh TIOCTIHHO BJOCKOHANIOBATUCh 3 METOK e(EeKTUBHOTO BHUKOHAHHS
MOKJIQJICHNX Ha HUX (YHKIIN Ta peamizallii BHCOKHMX OYIKyBaHb MEIIKAHIIB
TEpUTOplaJbHUX Tpomaa. B 3B’43Ky 3 LHMM, AaKTUBI3YETbCS OpIEHTAlllsd Ha
cTanaapTd MiKHApOJIHOI opraHizarlii 3 cepTudikailli «Io/10 yrnpaBiiHHS SKICTIO,
K1 O HEIABHBOTO YaCy «acoIF0OBAIUCS MEPEBAXKHO 3 KOMEPLIMHOIO AISTIBHICTIO.

3 orisgy Ha Te, U0 aJMIHICTPAaTUBHI, €KOHOMIYHI Ta TMOJITUYHI 3MiHH,
BHOCSITH 0arato HOBOTO B MPAKTUKy OpPraHIB BUKOHABYOI BIAIH, 1€ 0OYMOBIIOE
noTpedy peryyroBaHHS YIOPaBIIHCHKUX TMPOIECIB B JIEPKABHUX 1HCTUTYIIISX.
Mnernes PO aJAMIHICTPATHBHI MOCTYTH, sIKI HAOYBAarOTh OCOOJIMBOTO 3HAYCHHS 1
noTpeOr B YyIOCKOHAJCHHI oOpradizamii cucremu ix HagaHHsi. bo sk mokasye
MpaKTUKa, MPIOPUTET IXHBOI MMyOJIUYHO-CEPBICHOI CIPSAMOBAHOCTI B CHUCTEMI
OpraHiB MICIICBOTO CaMOBPSIyBaHHS Mae€ 0araTo NPOTAIMH, M0 MOTPEOYIOTH

BpEryJtoBaHHs. 30KpeMa, piBeHb 0013HAHOCTI TPOMAJISIH y 1K cepi 3aMIIaEThCS
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HU3bKMM, Ta ¥ pIBEeHb KOMIIETEHTHOCTI OKPEMHUX TMpAIiBHUKIB 3 HaJaHHSA
aJIMiHICTPaTUBHUX MOCIYT NOTPEOy€E BUILIOT KOMIIETEHTHOCTI.

[TocTaHoBKa 1 BUpIIEHHS MPOOJIEMU YIOCKOHAJIEHHS JEp)KABHOI CTpaTerii
dbopMyBaHHS CHCTEeMHU HaJaHHS MyOJIYHUX TOCIYyr Ta OpraHizamii HaJgaHHS
aJMIHICTPATUBHUX MOCIYT SIK 11 CKJIaJIOBO1, € BAXKIIMBOIO 1 aKTYaJIbHOIO.

AHaJIi3 OCTAHHIX JOCJIIKEeHb i myOJikaniii, BUIiJIEHHSI HeBHPilIEeHUX
paHillle YacTHH 3arajbHOi NpoodjemMH. AIMIHICTpaTHBHI MOCIYTH B YKpaiHi €
OpeIMETOM  HAyKOBUX  JOCHIDKEHb  TaKMX  BITYM3HAHMX  BYCHHX-
aJAMIHICTpaTHUBICTIB, sK: B.ABep'snoB, B.I'apamyk, H.I'nuatok, [.I'onocHiueHko,
B.Jloneuek, A.Kipmau, [.Komiymko, I'.Ilucapenko, I[.CamoiinoBa, A.Xaneupbka,
B.Tumomyk Ta iH. PazoM 3 TuM 0Oarato NMUTaHb 3aJUIIAETHCS AUCKYCIHHUMU,
30KpeMa BUKOPUCTaHHS CTAHJIAPTIB  SIKOCTI  aJMIHICTPATUBHHX  MOCHYT,
BUPOOJICHHS €JUHOTO TIAXOAY JI0 PO3YMIHHS CyTI 1 OJHOCTalHOCTI Yy
BUKOPHUCTaHHI Je(iHIIIN aAMIHICTPATUBHUX MOCIYT TOLIO.

Mera crarTi € aHaji3 TOJOBHMX AacleKTIB OpraHi3alili HaJaHHSA SKICHHX
aJIMIHICTPATUBHUX TOCTYT Ta y3arajdbHEHHS MPAKTUKHU yIOCKOHAJIECHHS 3a3HaYEHO1

Buxnan ocHoBHoOro marepiany. «llepimimM HOpMaTUBHO-TIPABOBUM aKTOM, Y
SKOMY OyJI0 BXXHTO TIOHSTTS «aJMIHICTPATHUBHI IIOCAYTW», IO HAIAKThHCS
opraHaM¥ BUKOHaBuOi Biaau, 0yB Yka3 [Ipesunenta Ykpainu «IIpo 3axonu 1momo
BripoBapkeHHs Konneniiii aqMinictpatuBHOI pedopmu B Yipaini» Ne 810/98 Bixg
22.07.1998 p. s koHimeniiss MICTUTh OJHOYACHO JACKUIbKA MOHSTH: JEpKaBHI
MOCIIYTH, YNPAaBIIHCbKI TOCIYTHd, TPOMaAChKl mociyru. KpiM Toro, y HuU3II
HOPMATUBHO-TIPABOBUX AaKTIB, SIKI OyJW MPUUAHSTI MI3HIIIE, 3yCTPIYAETHCS TaKOXK
MOHATTS  «aJIMIHICTPATUBHI TMOCIYTH», «IUIaTHI OCIYyTW», 110 HAAAIOThCA
opraHaM¥ Jiep)KaBHOI Biaaw». Taka MOHATIHHA HEBU3HAYCHICTH IMOPOJIMIIA YKBaBI
JUCKYCIi cepel HAyKOBIIIB. Y 3B’S3KY 3 IIUM, TIOHATIHHE TI0JIe CEPBICHOT AISUTBHOCTI
OpraHiB JEp’KaBHOI BJaJyd Ta MICIIEBOIO CaMOBpPSIyBaHHS HHHI MEPEHACUUYCHO
JTUXOTOMIYHUM DPIZHOMAHITTAM JOe(iHIIiN, sKI HACIpaBIl € CXOXHUMHU TO CYTI,

OJIHAK TPU3BOJUTH IO OJHOYACHOTO BUKOPHUCTAHHS PI3HUX KAaTETOPid IMOCIYT:
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«aIMIHICTPATUBHUXY; «ITyOITYHUX»; «TPOMAJICBKUX); «CYCHUIBHUXY;
«IEP’)KaBHUXY; «MYHILIUMAIBLHUX» TOIIO» [1].

B naykoBomy nocmimxenHi «HanaHHs agMiHICTpaTUBHUX TMOCIYT B YMOBax
pedopMyBaHHS MICLIEBOTO CaMOBpsIIyBaHHS B YKpaiHi», J[. 3anucHuil TpakTye 1e
NOHATTSL SIK «PE3yNbTaT 3JIACHEHHS BIAJHUX IOBHOBAXEHb YIOBHOBAXKECHUM
cy0’€KTOM, 1110 BIJMOBIJHO JI0 3aKOHY 3a0e3rneuye opuandHe ohOopMIIECHHS YMOB
peamizamii (GIBUYHIMH Ta IOPUAUYHAMH Oco0aMH TIpaB, CBOOOJ 1 3aKOHHHX
1HTEpecCiB 3a 1X 3asiBOIO (BUAaYa JIO3BOJIIB Ta JIIEH31H, cepTU(diKaTiB, MOCBIIYCHB,
JOBIJIOK, MPOBEJICHHS peecTpaiiii Toio» [2, ¢.10].

3a3HauuMoO, 110 YBEJACHHS B MPAaBOBHI 00Ir MOHATTA ‘‘aIMiHICTPATHBHI
nociIyru” CHOpSMOBaHE HE CTUIBKM Ha 3alpoOBa/PKEHHS OKPEMOTO BHIY
aJMIHICTPAaTUBHO-TIPABOBUX BIAHOCHUH MDK JE€pPKaBOIO Ta JIIOJUHOIO, CKITBKM Ha
Nepersisify  B3a€EMOBITHOCMH  MDK  JEpKaBHUMH  OpraHaMu,  OpraHaMu
CaMOBPSIyBaHHs Ta Oco0aMM, apKe 3a 3MICTOM I[bOTO TOHSATTS BU3HAETHCS
MIPUHITUI BEPXOBEHCTBA MPaBa.

[Ipo amMiHICTpaTHBHI MOCIYTH MOKHA TOBOPUTH, SIK MPO IIUPOKE MOHATTS.
Amxe B yCIX BUIAJKax, M0 Mependadyae OPUUHATTA  1HAMBIAYaJIbHOTO
aJIMIHICTPATUBHOTO aKTy, HE3QJIEKHO B cHenupikd HWOTO HOPUIAYHOTO
oopMJICHHSI UM HaBITh BUKOHAHHS BIH YKJIAJAE€ThCS Y BUTIISII JOKYMEHTY, KU
noTpideH ocoObi (BuUgaua macrnopTra, PeecTpaiiro ocoOU MIANPUEMIIEM YU TMPO
MPU3HAYCHHS JIEPKABHOI COIIaIbHOI JOMOMOTH TOIo). AGO, aJaMiHICTpaTUBHUMN
aKT BUKOHYETBHCS 4yepe3 BUJady rpoIioBoi J0moMoru tompo [3, c. 121].

HaykoBui po3risaaroTs Ae@iHilii TOHATTS «aJIMIHICTPATUBHI MOCIYTH» Yepes3
iXHI 3arajibHI Ta OCOOJIMBI O3HAKH, AKIICHTYIOUM Ha Pi3HI MOMIAIU 3MICTY I[LOTO
MOHATTS, 1 SIK 0JIHY 3 ¢opM MmucieHHs. [Ipu 1poMy, TOM 4K IHIIMIA BUJ JISUTBHOCTI
OpraHiB BHKOHABYOi BJaJy IIOJI0 HAJaHHSA aJMIHICTPATUBHHUX TOCIYT, KEPYETHCS
(GYHKIISIMH JepyKaBH 1 HAJISKUTB SIK JI0 COIIATTLHO, TaK 1 FOPUINIHO 3HAUYIITUX.

BianosizgHo, BUOKPEMITIOIOTh 3arajbHi 5 0c00IMBI O3HAKHU
aJMIHICTPAaTUBHUX mTOCHyr. Jl0o BaXX/IMBUX 3arajiIbHUX acCIMeKTIB HAaJCKUTh:

000B'A30K MyOJIIYHOI BIaJM CTBOPUTH YMOBH JUISl peajizailii cy0'€KTUBHUX MpaB
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TpOMaJSIH 3 HaJaHHSA aJMIHICTPATMBHHUX MOCIYT 1 3a0e3Me4eHHs JOCTaTHbOTO
OromketHoro (iHancyBaHHs. Jlo ocobmuBuX —  MeTy, cdepy 3acTOCyBaHHS
MOCIyry (HampUKiIaA: colliajabHa, MAMPUEMHHIIbKA), OPMU 3BEPHEHHS, BAPTICTh
aJIMiHICTPaTUBHOI MOCIYTH, JXKepena (piHaHCYBaHHS, 3MICT TowIo [4].

OTtox, 3arajgbHi Ta 0COOJUBI O3HAKH aIMIHICTPATUBHUX MOCTYT aKIEHTYIOTh
yBary Ha ix MyOJIIYHO-BIQJHUA XapakTep, L0 MOXKHA PO3TJSAaTH B TICHOMY
3B’A3KYy 3 TaKUMH MOHATTSIMH SIK «IYOTIUHUN», «CYCHUIBHMID», «BIIKPUTHIDY,
«JIOCTYTHUI», «BIAJHUW», MOXKHA 13 TAKUMU CJIOBOCIOIYYEHHSMU 5K
«YNMOBHOBAXEHUN», «QYHKLII JEpKaBU», <JIEpXKABHE VYIPABIIHHI), «OpPraHH
Jep>KaBHOI BJIaJIN», «OCOOU, HAIJIEHI aIMIHICTPATUBHUMHU MTOBHOBXKEHHAMM [4].

KintouoBuM  3aBpgaHHSIM ~ opradizamii = agMiHICTPATUBHUX  TOCIYT €
YIOCKOHAJIEHHS ONEPAaTHBHUX MEXaHI3MIB y JEpKaBHOMY YIIpaBJIiHHI Ta
MICLIEBOMY CaMOBPSAyBaHHI, BIMOBIIHO /10 MixkHapoaHoro ctanaapty JCTY ISO
9001:2000 [5]. e Mixnapoauuit crangapt ISO 9001:2000 cnpsimoBaHuii Ha
BUKOPHUCTaHHSA «IIPOLIECHOTO MIAXOAY» MPHU PO3pOOIl, BBEACHHI Ta BIIOCKOHAJIEHH1
pPE3YJNbTATUBHOCTI CHUCTEMH MEHEIKMEHTY SKOCTI 3 METOK IMIiJBUIIEHHS
3aJI0BOJICHOCTI CIOKMBAYIB LIJISTXOM BUKOHAaHHS iXHiX BUMOT [5]. Cuctema sikocTi
rmoyaja BIOPOBA/DKYBATUCS ImIe 3 mo4yaTky 90-X pOKiB MHHYJIOTO CTOJITTS B
ypsanoBux iHctuTyiiax CIIIA, a mi3Himme Bke ¥ B €BpOIEWCHKUX AepkaBax. B
VYkpaiHi BoHa Tako €()EeKTUBHO [i€ B pI3HUX cepax cy0’ €KTIB roCroiaproBaHHs
Ta 0araTbox JIep>KaBHUX OpPTaHax 1 opraHax MiCIIEBOTO CAaMOBPSITyBaHHSI.

CranpapToM niepedavaeThes, 10 YIPaBIIHHSI OpTraHi3alli€lo Ta ii KOHTPOIb
NOBUHHI OYTHM CHUCTEMaTHYHMMH Ta NPO30OPUMH, a OCHOBOI BJIOCKOHAJIEHHS
GyHKIIIOHYBaHHS OpraHi3ailii i JOCATHEHHS HEIO JOBTOTPUBAJIOTO YCHIXY € BICIM
MPUHIUIIB YIPABIIHHS SKICTIO [6]:

1. OpieHTarliss Ha CHOOXHBa4a — MAETHCS TIPO 3aJ0BOJICHHS BHUMOT
CIIO’KHMBAYa 1 TIPO BHUIEPEKEHHS HOTO OUIKYBaHb.

2. [IpoBigHY poOJIb JiAEpPCTBA, IO TOJISITA€ Y BH3HAYCHHI IlJIeH
oprasizaiiii, MOTHBYBaHHI JIOJed 10 iX aKTUBHOI TPOMAJICHKOI ydacTi B

JIOCSITHEHHI TOCTAaBJIECHUX [UIEH.
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3. 3aydeHiCTh MepCOHATY J0 €IHOCTI Ha BCIX PIBHSAX OpTaHi3aIifHOl
CTPYKTYpH Ta iXHIO CIIBIIpAIlI0 B OPTaHi3allii CHCTEMH SIKOCTI HaJJaHUX MOCIIYT.

4. [TporecHuii miaxix — OinbIIa MPOAYKTUBHICTh Yy OpraHizaiii, ska
Kepye AISUTbHICTIO Ta peCypcaMu, TOB'SI3aHUMHU 3 CaMOIO JISTTBHICTIO SIK TTPOLIECOM.

5. CucTeMHUM MAX1JI 0 YIPaBIiHHSA — MPOIECH B OpraHizarlii MoBUHHI
OyTH 11eHTU(HIKOBAHUMHU, JIOTIYHUMHU Ta LUJIICHO B3a€EMO3B'SI3aHUMH.

6. [TocriiiHe BAOCKOHAJIEHHS, a caMe MEPIOANYHUN Meperyisa MOMITHKY 1
1iIeld opraizaiii B 00J1acTi SKOCTI Yy BIJMOBIIHOCTI JO TMOCTIMHO 3pOCTAIOUYMX
BHUMOT Ta OYIKyBaHb CIIOKHBAaYiB.

7. [TpuitHATTS pilmieHb HAa OCHOBI (DAKTIB BIAOOpaXKa€TbCS B TOMY, IIO
BUBXXEHI pIlIEHHs 0a3yI0ThCA HA aHalli31 IaHUX Ta 1HpopMallii.

8. B3aemMoBuTiHI BIAHOCHHU 3 TMapTHEpPAMH — MOTPIOHO pPO3IIIANATH
B3a€MO3B'SI3KH SIK CUCTEMY B3a€EMO3aJICKHOCTEM [6].

Hotpumanusa crtangapty JACTY ISO 9001:2001 B opranax BHKOHaBYO1
BJIAJM COpPHSIE MOJIMIIEHHIO SKOCTI MOCIYT, MIJBUILEHHIO IMIJKY, €(EKTUBHOCTI,
THYYKOCTI Ta BUBOXKEHOMY PO3B'S3aHHIO HaraJlbHUX MPOOJIeM OpraHiB MiCIIEBOTO
CaMOBPSTYBaHHS B ILJIOMY.

VYV «biniii KHU31 €BPONENUCHKOrO BpSAYBAaHHS» TaKOXK BUOKPEMIJICEHO IT SITh
MIPUHIIMITB «I00POTro BPSTyBaHHS», a CaMe: BIIKPHUTICTh, YIacTh, BIIOBIIAIbHICTD,
e(peKTUBHICTb, IOCIIIOBHICTb. Peanizaliis KOHUEenIii «100poro BpsIyBaHHS» MA€ Ha
MET1 JOMOMOITH TPOMaJsiHaM B HaJaHHI OUIBIIMX MOXKIJIMBOCTEH I y4dacTi B
MIPOIIEC] TPUUHSATTS PIllIeHb; BIAMOBIAHOTO OpraHy By HA BCIX PIBHIX [7].

BukoHaBYl KOMITETH OpraHiB MICIIEBOTO CaMOBPSIyBaHHS HECYTb IOBHY
BIJIMOBIAAJIGHICTh 32 AKICTh aJIMIHICTPATHBHUX IMOCIYT. TOMY OJHMH 3 TPUHIIUIIIB
e(eKTUBHOI OpraHi3ailii yIpaBlliHHS SKICTIO HaJaHHS aJMIHICTPATUBHUX MOCIYT
Ma€ CTaTH OPIEHTAIlisl HA KOKHOTO TPOMAJISTHIHA, KU 3BEPTAETHCS 3a MOCIYTOIO,
OCKUTbKHM BIH HaKJIaJa€ Ha OPraHi3ailiio 4d YCTAaHOBY, 10 €()EeKTUBHO BIPOBAIMIIA
CUCTEMY YIIPaBJIiHHSA SKICTIO B TUIOUTHWHI 000B'SI3KOBOT0 MOCTIMHOTO BIOCKOHAJICHHS

IPOIIECiB, K1 MOB'sI3aHI 13 AKICTIO 00CITYTOBYBaHHSM.

ISSN 2617-5940 36ipnuk naykosux npaysb Yrnieepcumemy oeprcasnoi gpickansvnoi caysycou Yxpainu, eunyck 1, 2021



CaMOBDSTyBaHHsS TTOBHHHI

BCTAaHOBUTH,

65

BignmosigHo mo Bumor cranaapty [SO 9001:2000, «opraHu MicLEBOTO

BIAMOBITHUM YHHOM OIIMCAaTH B

JIOKyMEHTaX, BIPOBAJAUTH Ta YTPUMYBATH J1I0OUOI0 CUCTEMY YIIPaBIIHHS SIKICTIO,

Oe3mepepBHO BIOCKOHATIOIOYN CBOIO €(PEKTUBHICTHY [6].

VY KOHTEKCTI oOpraHizaiii CHCTEMH SKICTIO pO3pOOJSIOTHCS MEXaHI3MU

BUKOHAHHS PI3HUX OIIHOK JIsUTbHOCTI OpraHy MICIIEBOTO CaMOBpPSITyBaHHS,

30KpeMa i MOTHBAIIIN JJIs HOTO MpaIliBHUKIB [8].

MICIIEBOTO caMOBpsiyBaHHs (puc. 1).

[Ipouiecu kepyBaHHS

BBajkaeMo 3a fo1iiyibHe Bi10Opa3uTH MPOIIECH YIIPABIIHHS SKICTIO B Cy0’€KTax

AHani3zyBaHH 3aKOHOIaBUU [Ipouec [Ipouec
s oTped Ta i/ 3a0e3neueHHs TepUTOpialb
OUiKyBaHb HOPMAaTHUBHU IPO30POCTI i HOTO
3aMOBHHUKA/ 1 mponec KOPYIIIii OpraHizyBaH
rpoOMa/IsTHIHA Hs
3aranbHe [Tpouecu OOMmiH OO6utikOBI T
KEepyBaHHS Ha iHhopMyBaHH iHdopmarriero (hiHaHCOBI
KOMIUIEKCHIH A Ta 3 IHIIUMU IIPOLIECH
OCHOBI 3aITy4eHHS opraHamu
rpoMa/isiH ypsAIyBaHHS
Ta
< 1 <
= z OnepatuBHi npolecu z
T
< E BupoOHHUIITBO 1 HaJaHHS OCITYT 0 E
5\ g HaJIaHHA ITyOITYHIX TOCITYT S c%f
R S CTIPUSHHS OXOPOHIi 3/10pOB’st = s
T o CIPHSTHHS SIKOCTi OCBITH T O
o & p . . Q &
< : 3a0€3IICYCHHS BIAIIOBITHUM KUTJIOM = -
H o< IUBiNTbEHA 000pOHa g <
= é rpoMajichka Oe3reka o é
S =6
O o 3abe3neyeHHna JOCTyny A0 NpaBocyaan < T
% g CNPUAHHA MiCLl,eBMM nepesaram ™ g
é § PO3BUHEHHA rPOMaAHCTBA c%
<p) ™
KepyBanns Binnosiganex [Iponec KepyBanns
KOMIIETEHTHI e 30upaHHs 3a0e3nedeHHs 1HpacTpyKT
CTIO €KOJIOTTYHUX pecypcamu yporo
pecypciB 1p

Puc. 1. TunoBi npouecu ynpapJliHHS SIKIiCTIO B Cy0’€KTax MicueBOro

caMoBpsiiyBaHHs [8, c. 6]

ISSN 2617-5940 36ipnuk naykosux npaysb Yrnieepcumemy oeprcasnoi gpickansvnoi caysycou Yxpainu, eunyck 1, 2021




66

Ha pucynky OaunMo TWIIOBI ONepaTWBHI Ta JOMOMDKHI MPOILIECH, MOTpeOH,
OYIKYBaHHsI TPOMAJISH, 1X 33JJ0BOJICHHS BiJl OTPUMAHUX MOCIYT OpraHaMy MICIIEBOTO
camoBpsinyBaHHs. Llel cruciuit oOcAr BUMOI JIMINE IOYAaTOK HA HUBIXY [0
BJIOCKOHAQJICHHS OpTaHi3aliifHOT CHUCTeMH aaMIHICTpaTHBHMX mOChyr. JleBoBa
YacTUHA PO3BUTKY 3aJICKUTh BIJ MICBKMX TOJIIB, BHKOHABUYMX KOMITETIB paj,
JISMyTaTiB MICBKOI1 pajy Ta BCIX IMpaIliBHUKIB BUKOHABYOI Biaau. CTaHIapTH SKOCTI,
npodeciiiHniA TIepCOHAT, MOXYTh IIbOMY CHOPHUATH, aji€ BOHM HE 3aMiHSThH
npodeciifHOi  €THKHM, COINAJBbHOI  BIAMOBIJAJILHOCTI, IPAarHEHHS  MOCTIMHO
YIOCKOHAIIOBATH MPOIIEC HAJaHHS aAMIHICTPATUBHUX IOCIYT HACEJICHHIO Ti€i 4M
HIIOT TepuTopiaibHOi rpomanu. PoboTa 3 yIOCKOHAJeHHS OpraHi3aiii HaJaHHS
aJIMIHICTPATUBHUX TIOCIYT Yepe3 3alpOBAKCHHS CUCTEMHU YIIPABIIHHS SIKICTIO
TaKOX Ma€ MEBH1 Nepenkoau 1 TpyaHout. Cepes HUX:

1. HeedexktuBna wmoTuBaiiga. Hanpukian, okpeMi KEpiBHUKH —MICT,
3aIlikaBlieHl y cepTudIKalli ToMy, 110 MPArHyTh 3aJIy4UTH 30BHIMIHIX 1HBECTOPIB
a00 BBAXKAIOTh, 11O 1€ CIPUATUME YTBEPKEHHIO 1X fK JIIJIEPIB MYyHIIUIIAIBHOTO
PYyXYy.

2. Cnabke ycBIIOMJIEHHSI Ta 3000B'sI3aHHSI KEPIBHUIITBA W MEPCOHANY J0
Takux cTaHjaptiB. He 3aBau HOBI pillleHHS CIIPUIMAIOTHCS, a KOJEKTUB YNHUTH
omp g0 Oyab-skux HoBaiii. TomMy OKpeMi KEpiBHUKH OpraHiB MiCIIEBOTO
CaMOBPSTYBaHHS HE PO3TISAAAIOTH CHCTEMY YIPABIIHHS SKICTIO SK CEPHO3HHMA
IHCTPYMEHT YIIPaBJIiHHS, a CKOpIIIe BBaXAIOTh 11 (HOPMAIBHOIO Ta 30BHINTHHOIO
BHUMOTO¥O.

3. lepapxiuna OrOpoKpaTist Jep>KaBHUX YCTAHOB.

4. CymnepewIuBICTh 3aKOHOJIAaBUMX aKTIB, HAMPUKIA] HE3PO3yMUIICTh B
MOCWJIAHHSX 3aKOHOJABYMX aKTiB IO BIJHOIICHHIO JO BUMOT craHmapty ISO
9001:2000.

5. Tepminonoris crangapry ISO 9001:2000 mnotpebye KOMeHTapiB i
KOHCYJIbTAHTIB, OCKUIBKM 4YacTO € HE3pO3yMUIOI0  IMpalliBHUKaM  OpraHiB
CaMOBpSIYBaHHS Ta MAJI0 QJalTOBAHOIO JO pEaTbHUX YMOB 1 OCOOJIHMBOCTEH

MOKJIA[ICHUX HAa HUX 000B’SI3KIB.
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PazoM 3 TUM chig BHOKpEMUTH W TiepeBard TMOJIMIICHHS Opraxizarii
HaJaHHS aJMIHICTpaTUBHHUX mociayr Yy BigmosigHocTi A0 JCTY ISO 9001:2000.
Le:
1.  PamionampHe Ta e¢QeKTHUBHE BUKOPHCTAHHS pECYpCiB OpraHiB
MICILIEBOTO CAMOBPSTyBaHHS, OCOOIUBO JIFOJICHKUX.
2. MOoIIHUBICTh MIJBUILIEHHS PIBHS IPO30POCTI B CUCTEMI BHYTPIIIHBOTO

JOKYMEHTO000iry. UiTKOro po3mo/iily MOBHOBa)KEHb, 3aBJJaHb Ta BiIMOBIAATBHOCTI.

3. Ananraiig 10 GyHKIioHylounx B €Bpomneiicbkomy Coro31 CTaHIapTiB
SIKOCTI.
4.  HamaromkeHHS  TEPCINEKTHBHUX  KOHTAKTIB 3  IMOTEHIIHHUMH

TPAHTOABIISMHU, 3aKOPIOHHUMU TTAPTHEPAMH Ta IHBECTOPAMHU.

Oco6mmBocti ctagaapty [SO 9000:2000 Bka3yrOTh y BeTUKii Mipi Ha AKICTb
yOpaBiiHHA. Y Cy4dacHI PUHKOBIA €KOHOMIIIl SKICTh TOBapy YM MOCIYTH OIIHIOE
TITBKM CIIOKMBA4, JJIsi OpTraHiB MICIIEBOTO CaMOBpPSAYyBaHHS — HACEJICHHS
(rpomama). Y mpoMy KOHTEKCTI, OpraH MICIIEBOTO BPSAYBaHHS MMOBHHEH IOCTIHHO
BUBYATH 1 MOHITOPUTU TOTPeOH cBOixX rpomajsH. llle ognum mieBUM MeTOIOM
moxke ctatu 3actocyBaHHsa mnpuHnuity PDCA (Plan-Do-Check-Act), sikuii 1me
HaszuBaeThes 1ukIoM Jleminra-lllyxapra. B #oro ocHoBi mokiagaeHo Oe3nepepBHE
nomimmenHs nporeciB. ukn PDCA — mmanyit (Plan), poou (Do), mepeBipsii
(Check), BrmuBaii (Act) puc.2. 3acTocyBaHHS ITUKITY B CUCTEMI YIIPABIIiHHS SIKICTIO
PI3HOMAHITHHX OO0JacTsIX MJISUIBHOCTI J03BOJISIE €()EKTUBHO KEpyBaTH III€I0

TiSTTEHICTIO HA CHCTEMHIN OCHOBI, JJO3BOJITFOYM POOUTH I1€ MIBUJIKO 1 HE 3aTPaTHO.

Puc. 2. Huxa deminra-Ilyxapra [9]
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B KOHTEKCTI MOCTIMHOTO Ta TMOCHIIOBHOTO YJOCKOHAJEHHS OpraHizarii
HAJaHHA SKICHUX aJIMIHICTpaTUBHUX TOCHyr, cucremoro Jleminra-IllyxapTa,
nepeadayeHo MocTiiHe BUBYEHHSI PIBHS 33JJ0BOJICHOCTI 3aMOBHHKA TIOCITyTaMH, SIK1
BiH OTPMMY€ y BHUKOHABYHMX OPTraHAaX MICIIEBOTO BpsAyBaHHA. ToMy OHUM 3
JIOKYMEHTIB, 110 HEOOXIAHO PO3pPOOUTH — II€ BIJAIMOBIJIHA aHKETa JJIi BUBYCHHS
3BOPOTHOTO 3B’SI3KY BiJl TpOMaJisiH. B aHKeTy BHOCSTHCS MUTAaHHA 100 TOTO, Yd
JOBOJIMJIOCH TPOMAJSHUHY 3BEPTATUCh 3a OTPUMAaHHSAM TII€BHOI TOCIYTH JI0
OpraHiB caMOBpsIyBaHHS, 4l Oyja Mociayra/ru oMy HajaHa, Yd CIPaBIWIHCDH
OUIKYBaHHS IOJ0 HEi, a TaKOX JeTajlbHI MUTAaHHS IIOJ0 OCOOJMBOCTEH i€l
B3aeMoii. Pe3ynbratn Takoro aHKETYBaHHS MOXXYTh CYTTEBO JOIIOMOTTH OPTaHy
MICLIEBOTO BpSIyBaHHS pO3POOMTH Ta BKUTH KOPUTYIOYl Jii 3 METO0
BJIOCKOHQJICHHS MEXaHI3My oOpraizallii BjacHOi poOOTH W MIJBUIIUTH SIKICTh
oOcCIyroByBaHHs rpoMajisiH [6].
3abiraroud Ha mepej]; BapTO 3a3HAYMTH, IO JOCBIJ TAKOrO OMUTYBAaHHS B
OUIBIIOCTI OpraHax MICHEBOIO BpSAYBaHHS 3a PI3SHUMHU KPUTEPISIMU IOKa3ye
Mocepe/iHI 3BOPOTHI pe3yabTaTu. Hampukinaa Take ONMUTyBaHHS JyMKH TPOMAJISH,
sKe mpoBoauiocs y Bo3HeceHChbKi MiChbKil paal 1 oxonuio 789 pecrnoHAEHTIB
MOKAa3ajI0 CepPeaHIN piBeHB 3aJI0BOJICHOCTI ONMUTAHUX 3 HAJIAaHHS aMIHICTPATUBHUX
nocayr, I{e cranoButh 3,6 6ana 3a 5-6anpHOTO MIKaANIOHNO [8, c.14].

BumieBukinaneHe A03BoJIsi€ 3pOOUTH BUCHOBOK, IO cepTU(diKallisi MiCIEBUX
aJIMIHICTPAaTUBHUX TEPETBOPEHb Ha BIAMOBIAHICTH cTanmapty ISO 9000:2000
MOX€e CIYTyBaTU 00’ €EKTUBHOIO OI[IHKOIO iXHbOI JISJTBHOCTI.

Posrisimaroun mpoOnemMu  Jep:KaBHOrO YIpPaBIiHHA Yy MOJATKOBIM cdepi
aBTOPU. HATOJIONIYIOTH Ha TyoOami3allli sK SBUINA, 10 Tependayac BUHUKHCHHS
HOBUX, 3MIIAHUX (OpM Koomepalii 1 BHUCTYNMA€ YWHHUKOM peopraHizarlii.
BOauaemo B 1IbOMYy TOJIOKEHHI paIliOHAJIbHI MOJIMBOCTI W [IJIsi OpraHizarlii
aJIMIHICTPATUBHUX TOCIYT MICIIEBOTO BPSIYBaHHS 4Yepe3 ICHYIOYl MPAKTHUKUA Ta
HOBI (hOopMH MyOIIYHOTO yIpaBiIiHHA 1 aaMiHicTpyBanHs [10].

Hocnimpxyoun «MOOUTbHE HABYaHHS» B CHCTEMI OCBITHIX TMOCIYr BYEHI

aKLIEHTYIOTb YBary Ha aKTUBHOMY BIIPOBQ/PKEHHI MOOUIBHUX MPUCTPOIB 1
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TEXHOJOT1 mporpamuoro 3abesmeueHHs [11,c.102]. BBaxaemo, mo i mig 4dac
HAJaHHA aJMIHICTPAaTUBHUX TMIOCIYT OpraHamMH MICLIEBOTO BPSAYBaHHS CIiJ
aKTHBI3yBaTH Il MOXJIMBOCTI yepe3 mopTan «/[lis» 3a momomororw [ima 3
JepKaBHUX mocayr [12].

Oco0OnmuBOi  yBarm B KOHTEKCTI TMOPYIIEHOI TEeMH Ta MIABUIICHHS
e(eKTUBHOCTI  3arajJlbHOi ~ CHCTEMH JIEpKABHOTO CEKTOPY  3aciyrOBYIOTh
iHcTpymMeHTn NewPublic Management, 3 opieHTali€ro Ha KiHIIeBUI pe3ynbTaT. Jlo
OCHOBHUX  HalpsMIB  MABUIIEHHS €(GEeKTUBHOCTI Y  PO3BUTKY  cdepu
aJMIHICTPAaTUBHUX MOCIYI Ha 3acaJax MEHEIKMEHTY HaJeXaTb: OCHUMapKiHT
(benchmarking); ayrcopcunr (outsourcing); enextponHuit ypsan (E-Government);
MapKeTUHT; TPAHCHAPEHTHICTh; «Mara3uH IOCIYT»; CHCTeMa YIpaBJiHHSA
KOHTpPAaKTaMHU; CHUCTEMa areHTCTB; MUJIOTHI MPOEKTH; KOHTPOJIHT; €IUHHUN odic;
Bay4epHu.

OTxe, opraHaM MiCIIEBOTO CAMOBPSIYBaHHS CJijJl CAMOCTIMHO BUPIIIYIOTh
€(EeKTUBHICTh 1 JOUUIBHICTh BUKOPHCTAHHS KOXHOTO 3 HHX, BpPaxOBYIOUH
0COOJIMBOCTI CBOET TEPUTOPIATBLHOI OJWHHUII Ta 11 rpoMaastH. ['ooBHE, 1100 HOBUI
NyOJIIYHUI MEHEIHKMEHT TociIabuB OOPOKpaTiio B JEpKaBHUX CTPYKTypax,
MOCWJIMB TIPO30PICTh CTPATEriYHOI OpIEHTAIll Ta MO3UTHUBHUX IMIYJbCIB IS
MOTHBAIIii i1 MpaIiBHUKIB.

BucHoBku. JleTanbHUIA aHATI3 OKPECIEHUX BUIIIE ACTIEKTIB CTAHAAPTIB SIKOCTI
B OpraHizamii HaJaHHS aJMIHICTPAaTUBHHX TIOCIYI OpraHaMH MiCIIEBOTO
BpSIlyBaHHS Ta BUOKpEMJIEHHs nepeBar ctanaaptiB sikocTi: [SO 9001:2000, Hukry
Heminra-llyxapra, iHmmx iHcTpymeHTiB NewPublic Management cBig4ats mpo
OJIHE — BCl BOHHU PAIlIOHATBHI 1 MOXKYTh CIPHUSATH MIIBUIIECHHIO SKOCTI HAJIaHHS
aJIMIHICTPaTUBHUX TMOCIYT 4Yepe3 BiAlIp THUX crnoco0iB, L0 HaWKpalie MOKHa
3aCTOCYBaTH B KOHKPETHOMY OpraHi MICIIEBOTO CaMOBPSAYBaHHS, 3 METOIO
MBUIIEHHS SKOCTI BIPOBAKEHHS CUCTEMHU €(DEKTUBHOI OpraHizaiii yrpaBIiHHS
SAKICTIO HAJaHHS aIMIHICTPATUBHUX MOCHYT.

Biarak, mporecu po3BUTKY Ta YAOCKOHAJIEHHS OpraHizamii B CHCTeMIi

HaJaHHS aJMIHICTPATUBHUX IMOCIYTI B OpraHax MICLEBOIO BpSIAyBaHHS YKpaiHU
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MalOTh CTaTH MOCTIMHMMHU 1 BCEOXOIUTIOIOUYMMHU 1100 MOCHIUTH I1HCTUTYIIHHY
CIIPOMOKHICTh LIEHTPIB HaJaHHS aJMIHICTPAaTUBHUX TOCIYT, PO3LIUPIOBATH

MOXJIMBOCTI JIJKUTATI3a1ii, €IEKTPOHHUMA TOKYMEHTOOOIT TOIIIO.
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