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®YHKUIOHYBAHHSI CTPAXOBOT'O PUHKY YKPAIHHU
B YMOBAX CYYACHOI IU®POBOI TPAHC®OPMAIIIT

Y emammi posenamymo cman punxy cmpaxosux nociye Ykpainu Ha cyuacHomy emani 6 ymogax Oiojcumanizayii ma
3aNPOBAOINCEHHS HOBIMHIX mexHono2Il. JJocniodxceno ochosHi cknadosi IKT ma npedcmasneno TOII-10 cmpaxosux komna-
Hitl 3a akmugeamu. Buceimneno 201061i npobnemu, wo nepewKoodicaoms 1o20 po3eumxy. Aemopamu oxapaxmepuzoeano
OCHOGHI nepesazu 6NPoaAIICEHHsL CYUACHUX 00AmMKI6 Ma GUKOPUCIANHS e-Noaicie. Buznayeno, wo 3a605Ku 61npoaddiceniio
HOBIMHIX MEXHON02IU 8 OISIbHICIb CIMPAX08UX KOMRAHIU CIMPAxosull puHoK YKpainu mamume MOoNCIUGICMb 8UXOOY HA HOBULL
3HAYHO GUWUTL PIGEHb | CNpUAINUME 1020 eheKMUSHOMY (DYHKYIOHYBANHIO.

Kniouogi cnoea: cmpaxosuii punok, yugpogizayis, mexnonozii, cmpaxoéa KOMnauis, nocuyaa.
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B cmamve paccmompeno cocmosnue pblHKa Cmpaxoevlx yciye YKpaunbl HA COBPEMEHHOM SMane 6 YCl08Usix OuoiCu-
manusayuu u enedpeHus Hogetimux mexronocuil. Mccnedosanvl ochoshnole cocmasnsiowue UKT u npeocmaesnenvt TOII-10
cmpaxoguvix Komnanuil no akmuseam. Ompasicenvl 21asHvie NPodIEMbl, NPENAMCMEYIowUe e20 pazsumuio. Agmopamu oxapax-
Mepu306aHbl U OCHOBAHbI NPEUMYUECTNEA GHEOPEHUSL COBPEMEHHBIX NPULONACEHUT U UCNONb308aNUs e-noaucos. Onpedeneno,
umo Onazo00apsi 6HEOPeHUI0 HOBEUWUX MEXHON02Ull 8 0esMeNbHOCHb CIPAX06bIX KOMRAHULL CIMPAX080U PLIHOK YKpauHbl
6ydem umemv 803MONCHOCTL 8bIXO0A HA HOBbLUL 3HAYUMENLHO DOlee 8bICOKULL YPOseHb U Oydem cnocobcmeosams e2o -
hexmusHoMY PYHKYUOHUPOBAHUIO.

Knioueswie cnosa: cmpaxogoii pulHOK, yudposusayus, mexHoio2uy, Cmpaxoeds KOMIAaHus, yciyead.
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UKRAINE'S INSURANCE MARKET FUNCTIONING IN TERMS
OF MODERN DIGITAL TRANSFORMATION

The article considers the state of the market of insurance services of Ukraine at the present stage in the conditions of
digitalization and introduction of the newest technologies. The authors proved that in order to successfully implement targeted
transformation strategies in a difficult period, insurers must focus on customer needs. Advanced technology and new business
models will allow insurers to become more digital and flexible in meeting these needs. What determines the relevance of this
study. The main components of ICT were studied, and the TOP-10 insurance companies by assets were presented. The main
problems that hinder its development are highlighted. The authors also describe the main advantages of implementing modern
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applications and using e-policies. It has been studied that the digitalization process in the insurance sector with technological
development, reduced profits and reduced costs shows the impact of digitalization on the insurance industry through the use
of big data, artificial intelligence, cognitive computing, predictive modeling, devices, telematics and the Internet of things.
Analyzing the foreign experience of Europe, insurers are very interested in investing, especially in Germany, while in Poland,
and found that willingness to invest in innovation is much lower, but none of the respondents said that their company does
not want invest in innovation. Despite the diversity of research on the digitalization of the insurance market, there are many
unresolved issues. It is determined that due to the introduction of new technologies in the activities of insurance companies,
the insurance market of Ukraine will be able to reach a new, much higher level of effective functioning.
Keywords: insurance market, digitalization, technologies, insurance company, service.

IMocranoBka npodJemu. CBiTOBa CTpaxoBa iHIYCTPis CTUKAETHCS 31 CIPAB/i YHIKATbHUM MOMEHTOM CBOET
noBroi ictopii. dyHnamenTanbHuiA 3puB, BUKIUKaHUK nanaeMietro COVID-19, npupiBHIOETHCS 10 MOMJIMBOCTI
JUIS TalTy3i IepeHaIamTyBaTHCh BIIIOBIHO IO HOBUX CYCHIJIBHUX pealii i moTped puHKY.

[Tics mecATUITITTS 3HAYHUX 1HBECTHINN Y 3MIHHM BCE OUIBIIE BU3HAETHCS LIHHICTh METH BIPOBAKCHHS HO-
BITHIX TEXHOJIOTIH 5K opieHTHpa. KpiM HOBHX 3ac00iB 3aXHCTy BiJ MaHAEMiH, 3MiHHM KIiMaTy Ta Kidep3arpos,
IIJTh MOYKE HAJIMXHYTH Ta CIIPSMOBYBATH CTPATET1] VIS BUPIIIECHHS COIATBbHHUX MPOOIIEM 11010 CITPABETMBOCTI,
PIBHOCTI Ta CIIPHUSITH BUPIMICHHIO MMUTAHHS MO0 MPOTAJIMH B 3aXUCTI CTpaxyBalbHUKIB. KpiM BILIMBY NaHeMil,
MMOTOYHUHN KIIIMATHYHUIN PH3HK 1 PO3BUTOK IMIIEpaTHB CTIMKOCTI BUMAararTh BiJl CTPAXOBHUKIB JyMaTh OibIe i
MPAIIOBATH Y B3a€MOJIIT 3 IHIIMMHU YPsIaMH, TXHIMH KOJIETaMH B 1HIIUX CEKTOpax Ta IHIIMMH 3alliKaBICHUMH
CTOpOHaMH.

11100 ycmiHO BUKOHYBATH IIJIECIPSIMOBaHI cTpaTerii TpanchopmMarlii B CKJIAIHUNA Mepiofl, CTPaXOBUKHU IO~
BHHHI 30CEpEUTH CBOKO JISUTBHICTh Ha TOTpebax KiieHTIB. [lepeoBl TeXHOIOTIT Ta HOBI Oi3HEC-MOJIEII JI03BO-
JSITh CTPAXOBHKAM CTAaTH OLIBII IH(MPOBUMH Ta THYYKUMH Y 33I0BOJICHHI WX MOTpeO. UuM i 3yMOBIIeHa aKTy-
AJIBbHICTh HAILIOTO AOCIIIKEHHSI.

AHaJIi3 ocTaHHIX J0c/TiIKeHb Ta my0aikamii. JlociiKeHHIMH OKPEeMUX TUTaHb CTOCOBHO PO3BUTKY PUHKY
CTpaxyBaHHS 3aB/SIKU 3aIPOBAKEHHIO CYy4aCHUX TEXHOJIOTIH 3aiiManiocs i MpoJ0BXKY€E 3aiiMaThCs P/l BUCHUX,
no npukiany: B. basunesuu, O. 'amankosa, O. 3anetos, K. Kitoncan, P. Kocis, M. Mronep, B. Heunnopenko,
P. Ilixyc, Peiixapt 1a in. [lonmpu OaraTorpaHHicTh HAyYKOBHX JIOCTIPKEHb CTOCOBHO IU(POBi3allii CTPaxoBOro
PHHKY, iCHy€e 0€31114 HeBUPIIICHUX MUTaHb, SIKi HOTPEOYIOTh OAAIBIIOTO JOCTIHKCHHS.

MeTta cTaTTi: JOCHIIUTH POJIb BIPOBAHKECHHS HOBITHIX TEXHOJOTIH B peari3alii cTpaxoBUX MOCIYT Ta il
BIUIB HA JisTTBHICTH CTPAXOBHKIB.

Buxnax ocHOBHOTro MaTepiajy. Y cydacHHX yMOBax IiJIPHEMCTBO MOXKE PO3PAaXOBYBATH Ha 30€pEKECHHS
KOHKYPEHTHHX TIO3MIIIN JIUIIIe MPH MPABUILHOMY BUKOPUCTAaHHI 1H(GOpMaIIHHUX TexHOOTiH. [le BaxkimmuBo s
KOMTIaHi#, 10 MpaIoTh y cdepi (iHaHCOBOTO MOCEPEHMIITBA, JIe BAXKIIMBO BUKOPHCTOBYBATH Cy4acHI TeX-
HOJIOTIi JUI IPOCYBAaHHS CBOEI MPOIYKIIii, CIIPOIIEHHS TOCTYIy KOPHUCTyBadaM Ta BEACHHs OyXTalTepChKOTO
00JTIKY BiJIIIOBIJTHO JI0 MI>KHAPOHHUX CTaHAAPTIB Ta PEryJIsaTOpA.

Po3Butok IT-TexHOMOTIN 3HAXOAUTHCS HA BUCOKOMY piBHI B OaHKiBCbKOMY Ta (oHImoBomy OizHeci. CBO€IO
Yeproro, CTPaxoBHil Oi3HEC 3apa3 OTPUMYE MOXKITHBOCTI [UTSl TEXHOJIOTIYHOTO IPOPHBY. 3amyck 3 modaTky 2018 p.
MIPOAAXKIB €JIEKTPOHHUX MOJICIB CTpaxyBaHHs BIANOBIJaJIbHOCTI aBTOMOO1IICTIB MPUCKOPHB NPOLIeC OUUppPyBaH-
HS CTPaxoBOro puHKY. YacTka KoMIaHii, siKi IpoJaloTh OHJIAWH-TIONICH, 3pocia 10 69 %.

Boanouac 3011b1IeHHS TPOJAXiB €IEKTPOHHUX TOIICIB CTpaxyBaHHs BiIMOB1IATbHOCTI aBTOMOO1IICTIB CIIPH-
ATUME TOJANIBIIOMY 0araTopa3zoBoMy 30UIBIIEHHIO OOCSTIB MPIMOr0O cTpaxyBaHHsS. 85 % CTpaXxoBUX KOMIAHiH
BUKOPHCTOBYIOTH I T-pimenns B mpoueci npoaaxis. 3apa3 75 % cTpaxoBUX KOMIIaHiH 3aiiMalOThCs BIPOBAIKECH-
HsM HoBUX IT-mpoaykTiB 1 pimens. He3axkatoun Ha Te, 110 3aIyCK €JICKTPOHHOTO CTPaxXyBaHHs BiJIIOBIAATbHO-
CTi1 aBTOMOOIJTICTIB y’Ke 3aKa/iaB BiJl CTPaXOBMUX KOMIIAHIM 3HAUHUX {HBECTHILIN Y PO3BUTOK 200 BIOCKOHAJICHHS
IT-cuctem, OLTBIIICTE 13 HUX MPOJOBXKYIOTH IHBECTYBAaTH B HOBI TEXHOJIOTII [6].

binpuricTe BU3HAYEHB OMUCYIOTH IUQPOBI3AITito SK:

— B3SITTS TIPOIIECIB, BMICTY M 00’ €KTIB, K1 paHilie OyJv nmepeBakHo (200 MOBHICTIO) (GI3WYHUMU YK aHATIOTO-
BHMH, 1 IEPETBOPEHHSI 1X y niepeBakHo (200 moBHicTiO) nuposi (Fichman, Dos Santos, & Zheng, 2014);

— BUpakeHHs iHpopmarrii B psikax 0 1 1, ski Ha3UBAOThCS IBINKOBUMH ab0 ITudpoBuMHE psijakamu (Vogelsang,
2010).

Jeski 3 HEX € OUTBII KOMIUIEKCHUMH 1 MIiCTSTh OOH/IBA I1i €JIEMEHTH, TAKOXK BOHA XapaKTEPH3YETHCS SSIKIMU
0COOJIMBOCTSIMH: MIHITUBICTh, HEBU3HAUCHICTh, CKIAJHICTh, HCOIHO3HAYHICTh TAKOXK TOB’s13y€ (paKTUUHE ITiIBH-
IICHHS aKTUBHICTH B bOMY HAIIPSIMKY.

[porec mudpoBizarii B cTpaxoBOMY CEKTOPI 3 TEXHOJIOTIYHAM PO3BHTKOM, 3HIKCHHSIM MPHOYTKY Ta ITOTPE-
0aMu 3HIKEHHsI BUTPAT MOKa3ye BIUTUB NU(POBi3allii Ha CTPaxoBY raly3b Yepe3 BUKOPHCTAHHS BEJIUKHUX JaHUX,
HITYYHOTO IHTEJICKTY / KOTHITUBHUX OOYHCIICHb, IPOTHO3HOT'O MOJICTIOBAHHSI, IPUCTPOIB, TEIEMATUKHU Ta IHTEp-
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HETy pedell y cTBOpeHHi JaHirora BapTocti. [Ipupony IT y cTpaxyBanHi Takok Oyio nmokazaHo gepe3 Green IT
(Essvale Corporation Limited, 2009).

Mu npornoHyeMo Take BU3HaueHHs IUQpoBi3allii, BOHO O3Ha4ya€ BNPOBAKEHHS 1H(OpMAIiiiHO-KOMYyHiKa-
uitnux texuonoriit (IKT) B cTpaxoBuii Gi3HEC 3 METOI0 CKOPOYEHHS BUTpAT 1 30UIbIIeHHS puOyTKiB. [IpoTe
OLIBIIICTE CyYaCHUX AOCIIIXKEHb JEMOHCTPY€ Ipolec NuppoBizalii cTpaxoBux KoMmaHii came Ha ocHoBi IKT.
Puc. 1 mokasye J0riky npeamera HaIoro JOCIiIKEHHS: pO3BUTOK IIU(POBi3aLlii B CTpaXxyBaHHI, IKa BIANOBIIHO
IO PiBHS Ta BUY TEXHOJOT] IHTErpOBaHa B isJIbHICTh KOMITaHii.

Menmmoro oanHunEo nuppoBizamii € nporpaMHe 3a0e3medcHHs. [HIMA TEeXHOMOTIYHUM MepcoHal TaKOX
MoOyke OyTH BUKOPHCTaHMH y CTpaxoBiil AisuibHOCTI [1].

[Iporpamue 3abe3nedeHHs € pi3HOBUIOM iH(pOpMaiHHO-KOMYHIKaIiITHOT TeXHOIOTii. Aje B odimiiiHOMY 3Bi-
Ti KOMIIaHIT HEe ITFOCTPYIOTh Takwii BHUeprnHUi napametp, sk IKT. [ndopmariiitHo-KOMyHIKaIiHHI TEXHOIOT1]
BKITIOYAIOTh KOMIT IOTEpH, NIPOTrpaMHe 3a0e3MeueHHs, eJIEKTPOHHI KOMIIOHEHTH Ta TeJIEKOMYHIKalliliHe o0naj-
HaHHs. Beck niporiec BripoBamkeHHs Ta Bukopuctanus IKT HazuBaeThes g posizaiiero.

Himxura-
Jizaunis

Indopmaniiino-
KoMYyHiKaniini
TeXHOJIoril

IIporpamue
3a0e3mevyeHHs

Puc. 1. Jlorika po3BuTKy nu¢posizauii B cTpaxoBUX KOMIAHIsIX

Jorcepeno:[6].

OCHOBHOI METO 1H()OPMAIIHHO-KOMYHIKAI[IHHIX TEXHOJIOT1i Ha CTPaxOBOMY PUHKY € CTBOPEHHS Ta BUKO-
PHUCTaHHS 3HaHb Ta 0OMIH iH()OpMAITIETO.

Poub IKT 3mintoetses: paniie IKT Oynu incTpymMeHTOM 00pOOKH JaHMX, ajle micis BIpoBaykeHHs Big Data
B GKOHOMIKY BOHA CTaJa iHCTPYMEHTOM JIJIsl CTBOPEHHSI HOBHX THIIIB JaHuX. CTpaxoBa raiy3b HOBHICTIO 3alie-
JKUTH BiJl 3J@THOCTI TIEPETBOPIOBATH BUXIJHI JAaHi Y BXiAHY iH(OpMAIilo PO KII€HTIB, pUHKU, KOHKYPEHTIB Ta
6i3Hec-cepenoBulle. ToMy cydacHHi cTpaxoBUil Oi3HEC LIyKae MOKIMBOCTI 3MEHIIUTH aCUMETPito iH(popmarii
32 YMOBHU 3pPOCTaHHS BapTOCTI PU3HKIB.

CTpaxOBHKH TaKOK TOBHHHI 3MIIHUTH CBOE MOTOYHE (hiHAHCOBE CTAHOBHUINE IIIIXOM CYyBOPOi ONTHMIi3arlii
BUTpAT Ta €(heKTHBHOTO PO3MOALTY Kamitamy. OCKiIbKM IHHOBaNifHiI 1HBECTHIi MarOTh OyTH e€(eKTHBHHMH, a
HE TIPOCTO CIIYTYBAaTH ISl 3HWKEHHS BUTpart. [1pn 1iboMy HWMOBipHA OLTbIITIA KOHCOMIIAITisl, OCKUTEKH CTPaXOBHKH
IIYKaIOTh TaKi TEXHOJIOTT, 00 CTUMYJTFOBATH 3pOCTaHHS Ta MPOAXKi Ta YCITIIITHO 3a0€3IeYUTH CTPATEeTIYHY CIIps-
MOBaHICTh. Ha HUHINTHBOMY CKJIQJIHOMY Ta JUHAMIYHOMY CTPAaXOBOMY PHHKY IPOCITIIKOBYETHCS 3aKOHOMIPHICTb,
10 HAOUTBII PU3UKHU Ta HAMOUTBII MOXKJIMBOCTI 3pOCTaHHS TICHO MepernliTatoThes. HaliBaskmBimi cTpareriysi
Ta TAKTUYHI TIEpEBard CTPaXOBUKIB BHYTPIIIIHBO ITOB’sI3aHI MIXK COOOI0 1 B3aEMHO TIiJICHITIOIOTH OJIMH OJTHOTO.

Came BUKOPHCTaHHS CyYaCHUX TEXHOJIOTIH € KJIFOUOBHM IUIIXOM YCHIXy Ta IepeMOor B HAUTOCTPIIIiil KOH-
KypeHTHiil 60poTs06i. Ha HUHIIIHbOMY eTari po3BUTKY IepeBary OTpUMY€ Ta KOMIIaHis, sika IPOMOHYE Pi3HUM
KaTeropisiM CIOKUBAYiB TAKUHA PO3IIUPEHHUI CIIEKTP HOCIYT:

— OpIEHTOBAHUII Ha KIIIEHTIB HAa0ip MOCIyT;

— ONTUMAJILHUIN Yac peanizalii UX MOCIyT;

— MaKCHMaJIbHO 3py4Ha (hopMa yKJIaJaHHs IOJIICY Ta HaHO1IbII JocTynHa Horo 1iHa [1].

3a ocTaHHI POKHU psiA CTPaxXOBUX KOMMaHil Ha yKpaiHChKOMy pUHKY («ARX», «Yuika», «TAC CI'y, «PZU
VYxpaina», «BYCO» Ta iH.) y 3B'sI3Ky 3 MOIIYKOM HOBHX MaJ0O3aTpaTHUX KaHAJiB 30yTy CBOIX MPOIYKTIB y0-
CKOHAIIWIIM CBill Tpogax y pexkumi online. ToMy IONIITBHUM € NMPOaHAI3yBaTH aKTUBHICTh CTPAXOBOTO PHHKY
VYxpainu 3a 9 micsmiB 2021 p. Bin mokaszas 3pocranns Ha 15,4 %. BanoBi cTpaxoBi npeMii CTpaxoBHUKIB 3pOCIH 3
33 mupna rpa 10 38,1 mupn rpH. Yucti npemii — 35,2 muipa rpH. Burmatu nepesutminu 13,4 Mupa rpH. Y 3BiTHO-
My repioji Oyno ykianeHo 99,9 MiIH TOroBOpiB cTpaxyBaHHs. 3arajgoM Ha 30 JucTonana Ha CTPaxOBOMY PHHKY
VYkpainu npaitoBaio 156 cTpaxoBukiB, y T.4. 143 pu3ukoBi kommaHii Ta 13 31 cTpaxyBaHHs KUATTS [2].
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VY TperhOMy KBapTaji aKTHBH YKPaiHCHKHX CTPaXOBHKIB HE3HAYHO 3POCIH, HE3BAXKAIOUW HA TPUITHHCHHS
JiSUIBHOCTI MOPAJ 13 Y4aCHUKaMu PUHKY. BaoBi cTpaxoBi npemii y OUIbLIOCTI CerMEeHTaX CTpaxyBaHHS 3pOCIIH
MOPIBHSHO 3 MOMNEPEJIHIM KBapTaJIOM.

AKTHBHU CTPaxoBHKIB YKpaiHu 3a OanaHcoM ckiajiu 65,6 MIpJ I'pH, TOII K Ha aHAJIOTIYHY JaTy Ha piK pa-
Hime — 61,9 mapa rpH. OOcAr aKTHBIB, BU3HAUCHUX 3aKOHOAABCTBOM /ISl HAIAHHS KOILTIB CTPAXOBUX PE3EPBIB,
46,9 mupna rpH. OOcsT chopMOBaHUX CTPAaXOBUX pe3epBiB 3pic 10 35,6 mupa rpH. OOCST CIUIaYeHUX CTaTyTHUX
KaIliTaJliB CKOPOTHBCA JI0 8,8 MJIp/] TPH.

Ha yuacHukiB mpoekty Insurance TOP npunagae maibke 90 % puHKY PU3HKOBOTO CTpaxyBaHHS Ta 96 %
7aii(hoBOTO PHHKY.

Tabnuys 1
TOII-10 Haii6iIBIIMX CTPAXOBUX KOMIMAaHiii 32 po3MipoM akTHBIB 32 9 micsiiB 2021 p.
No Ha3zBa cTpaxoBoi komnauii AxkTHBH ctaHoM Ha 30.09.2021 p., Tic. rpH
1. ARX 3567 049
2. YCr 3364 057
3. VHIKA 2928 801
4. PZU Vkpaina 2921 256
5. TAC CI' 2716239
6. IHT'O 2382986
7. APCEHAJI CTPAXOBAHHI 1 909 085
8. KHSKA 1456 207
9. UNIVERSALNA 1252515
10. OPAHTA 1007 892
Jorcepeno:[2].

3a manumu TabII. 1 MOXKEMO TTOOAYHTH, IO KIFOYOBY IO3HUINIO HA CTPaXOBOMY PHHKY 33 aKTHBaMH B YKpaiHi
cranoM Ha 30.09.2021 p. 3aiimae ctpaxoBa komnanis «ARX». HacTymHi nmo3uiiii 3aiiMaioTh CTpaxoBi KOMIaHii
YCT, YHIKA, PZU VYkpaina, TAC CT'. [loznani cTpaxoBi KOMIaHii BiAirpatoTh Haii0O11b11 aKTUBHY POJIb Ha CTpa-
XOBOMY PHHKY B YKpaiHi

3rigHo 3 nposeneHuM aociimkeHHsM Sollers Consulting 1o 2031 p. Ginblie BOCbMU 3 JIE€CSATH MPOBIIHUX
CTPaxOBUX KOMIIAHIM Ha pUHKaxX OyayTb TPHUMATH OPIEHTHP HA XMapHi TEXHOJOTIi i poOOTH30BaHy aBTOMATH-
3amito nporeciB (RPA). 3BuuaifHo, ITy4YHUH iHTENEKT 1 MAIIMHHE HABYAHHS TaKOX OyXyTh BaXIIUBI, IPOTE iX
OLIiHKA TpoXu Hmk4a y nopiBHAHHI 3 RPA. Xoua Bigkputi API inTepdeiicu maiixe Tak caMo BaxJIUBI, iHTEp-
Het peueit (IoT), TenemaTnka i 6;0KYEHH HE PO3IIIAAAIOTHCS SIK TOJIOBHI MpoOIeMH B cTpaxoBiil ramysi. Taku-
MH € Pe3yJIbTaTH ONMTYBAaHHS FOJOBHHUX KEPIBHUKIB 1 mpodecionaniB y cTpaxosiii cdepi, mpoBemeHoro Sollers
Consulting. 3Ha4HO PO3MIUPHIACE TOTOBHICTh CTPAXOBHKIB JI0 BIIPOBA/HKCHHS 1HHOBAIIi, TOMY BOHH OyIyTbh
3HAYHO BIUTUBATH HA KPUTUYHO BAXKIUBI (PYHKIT. 3aBIIIKH [IbOMY KEPIBHUKH CTPAXOBHUX KOMITaHil OyIyTh HaMa-
raTHCh HAJIAroJDKyBaTH OljbIlle TAPTHEPCHKUX BIIHOCHH, 00 MozepHi3yBatu cBoi IT, 6a3yrouuch Ha XMapHUX
pinieHHsx [7].

Slxmo pociipKkyBaTH 3apyOiKHAN TOCB1T €BPOITH, TO CTPAXOBHKH JYXKE 3alliKaBJICHI B iIHBECTHUIISIX, OCOOIH-
BO IIe croctepiraerbess B HiMewuuwnHi, B Tol yac sik B [ToJIbIi TOTOBHICTh BKJIAJaTH KOIITH B 1HHOBAIlIT 3HAYHO
HKk4a. [IpoTe JKOIICH 3 PECIIOH/ICHTIB OIMTYBAaHHs HE 3asBUB, IO IXHSI KOMITaHIs He Oa)kae iHBECTYBaTU B iH-
HOBaii, i jgumie 2,6 % PECIOHICHTIB 3asBIIIH, [II0 BOHU OyIyTh iIHBECTYBATH B iHHOBAIIIT JIUILIC HE3HAYHI CYMH.
BinMiHHOCTI y BiAHOLIEGHH] A0 IHHOBALIK HA PI3HUX CBITOBUX PHUHKAaX MOXKYTb OyTH IOB'S3aHi 3 PI3HUM PiBHEM
nudpoBizalii Ta yCBiIOMISHHSIM Ba)KIMBOCTI IIbOTO MpoIlecy B KOKHIN kpaiHi. CTpaxoBi OHJIAMH arperaTtu 3mi-
HWIN CTpaxoBy cdepy i 3 TeXHIYHOI Touku 30py. CTpaxoBUKM Oy BUMYIIEHI pO3pOOUTH Taki pillIeHHS IS
JyKe IIBUIKOTO 00CIyrOBYBaHHsI CalTiB MOPiBHAHHS IiH. IIIBUAKICTE, SKICTH 1 LliHA CTANX OLNBII BasKIUBUMHU
B cTpaxoBomy Oi3Heci. [Ipodecionanu cTpaxoBoi ramysi 3HaIOTh, 1[0 XMApHI TEXHOJIOTII 3a0e3Me4yoTh OiIbITy
THY4YKiCTh 0i3HeCy 1 onepamniiiHy eekTHBHICTh. Lle HaOyBae Bce OIIBIIOrO 3HAUEHHS B €MOXY iHTEIPOBAHUX Ta
IHTEJICKTyaJIbHUX €KOCHUCTEeM. BaHKIBChKI IHCTUTYTH 1 CTPaXoBi JOKIANAIOTh BENUKUX 3yCHIb IS OIH(POBKN
MPOJIaKiB CTPAXOBUX MOCIYT.

OpHak, 006 JOMOTTHCS YCIIXY B IIbOMY, M HEOOX1IHO BIIPOBAMTH THYUYKI CTPaxoBi TUIATHOPMH, SKi JO3BO-
JSITh MIBHJIKO PearyBaTH Ha MIHJIMBI PUHKH. JloCTi/DKEHHS TIOKa3alio, M0 CTPAXOBUKHU MPHIUISIFOTh BCE OUIbIIE
yBaru CBOiM OCHOBHUM CHCTEMaM, sIKi B 0araTboX BHUIIAJIKaX BiJICTAIOTH BiJl TEXHOJOTIYHUX JOCATHEHB. Kepis-
HUKHU Ta SKCIIEPTH CTPaXxOBUX KOMIIaHIM MIEPEKOHAHI, 0 OCHOBHI CUCTEMH TEepPeXoiTh B xMapy. Takox Oyio
BHSIBJICHO, 110 0a30B1 CUCTEMH CTpaxyBaHHs;, pO3p0o0JIcH] Ha HAIIIOHAILHOMY PiBHI, 37aF0ThCs OLTBII BaXKJIMBUMH,
HiX 0a30Bi CHCTEMH, pO3pOOJICHI Ha MIKHAPOJAHOMY PiBHI. 3 TOYKH 30py Tiiobaisarlii, HallloHaIbHEe MUCICHHS
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B IIiif 00JacTi MOKEe BUKJIMKATH 3IUBYBaHH:]. AJie CTpaxXyBaHHI sIK 1 paHille 3aJeKUTh BiJl IOJIITHKH i PO3BUTKY
Kpainu. PerymroBanHs — ofiHa 3 6ararbox mpuirH 1p0ro. HIBuakicTs mudpoBizaliii e He JoCsria CBOET MexXi, i €
SIBHI O3HAKH I[LOT0. Y TOU Yac K CTPaxoBa rajry3b 0araTo roBOpUTH PO O13HEC-MO/IeIi, 3aCHOBaH1 Ha JJaHUX, I[1H-
HICTh JaHUX BUKOPUCTOBYETHCS TUIBKU B Iy’K€ 130JIbOBAaHUX HampsMKax. 3anpoBapkeHHs SG 301IbILIUTh 00CsT
JnocTynmHuX naHux [2]. CTpaxoBUKaM CKJIaJHO HOro BUKOPUCTOBYBATH, 10 MPUKIALy, B YKpaiHi 1Ie HEe MPOBEIH
Takuil piBeHb IHTEpHETYy. IHTepHET Mepeka CUIBHO 3MiHMJIA Taki rajysi, K TacCTPOHOMIs, TypH3M Ta 3aCO0H
MacoBoi iHpopmarii. [IpoaykTn He 3a3HaNM ICTOTHUX 3MiH, ajleé CIIOCOOM 1X MPOMO3HIIi 1 MPOAaXKy MOBHICTIO
smiHmiHcs. Te & came BimOyBaeThes 1 B chepi cTpaxyBaHHS.

BaxmmeuM siBumeM crae mudpoBizaliis B CTpaxoBUX KoMHaHigx. Lle BiAKkprBae HOBI MOXKIHUBOCTI JJIST PO3-
BUTKY 0i3Hecy. JlocmipkeHHS oKa3aio AUIEMY MiXK TEOPETUIHOIO 0a30F0 Ta MPAKTUYHOIO Peai3alliero mporecin
nudpoBizailii B CTpaxyBaHHI:

— nudpoBizallisi cTpaxyBaHHS CTa€ BOKJIMBOIO TEMOIO B HAYIIl; € TICBHA HEOJJHO3HAYHICTh Y PO3YMIHHI BU3HA-
YeHHS, CTPYKTYPH Ta MeXaHi3My IU(poBI3allii B cTpaxyBaHHi. [HpopMalliiiHi TEXHOJIOTIT 3arabHONPUHHATI SK
aTpuOyT 1udposizarii;

— TOKa3HUKY BUTpAT Ha IT Ta BaioBoi BapTOCTI MpOrpaMHOTO 3a0€3MEUeHHS € €TUHIMH TTapaMeTpam 3 ¢i-
HAHCOBOT 3BITHOCTI, SIKI MOKYTh OYTH BUKOPHCTaHI [T aHAI3y IIU(PPOBOT AIsUTLHOCTI B CTPAXoBii KoMmaHil. Mu
MOKAa3aJIH JINIIC YACTUHY IHCTPYMEHTIB, SKi 3apa3 BUKOPHCTOBYIOTHCS B OKPEMHUX CTPAXOBHX Tpymax: iHdopma-
iiTHI TEXHOJIOTI] Ta mporpamHe 3abe3neucHHs [7].

Jns migHATTS piBHS pO3BUTKY aBTOCTpaxXyBaHHS B YKpaiHi HeoOXi/IHi Ai€Bi iHHOBaLiiHI iHCTpyMeHTH. Taku-
MU 3aX0/IaMHU, [O-TIepIie, MokKe OyTH pO3BUTOK HOBHUX KaHAJIIB peallizalii CTpaXxoBUX MOCIYT, 0COOIMBO YIOCKO-
HAJICHHS PO3BUTKY 1HTEPHET-CTPaxXyBaHHS.

CTBOpEHHS Ta BIPOBaKEHHS 1HGOpMaIiifHOT cucTeMu «EIeKTpOHHUHN MOJIICY, 10 T03BOJIUTH 3a0€3MEUUTH
OTIepaTHBHE BHECEHHS MIOBHOI IOCTOBIPHOI iH(opMaii mpo yKnaaeHi JOroBOpH CTpaxyBaHHs, 31HCHIOBATH KOH-
TPOJIb 32 HASIBHICTIO YHHHOTO MOJICY IS OyAb-SIKOTO TPAHCIOPTHOTO 3ac00y, 3apeecTpOBaHOTO B YKpaiHi, yHe-
MO>KJIMBUTH BUTOTOBJICHHS Ta BUKOPUCTAHHS (DaJIbIIMBUX TOJIICIB Ta MPOTUIISTA CTPAXOBOMY IIaxpaictsy [3].

BukopuctanHs e-10MiciB y CTpaxyBaHHI Ma€ IEBHI EPEeBary, SKi 301IBIIYIOTH HOTO ITOMUT 0 BUKOPHCTAHHS.
Jlo Takux mepeBar HaJeKaTb:

1. Jyxe mBuake Ta 3py4He opopmiieHHs. Take opopMIIEHHS MOXHA 3MIMCHUTH 3 OYIb-IKOTO MPUCTPOIO,
SIKHH Ma€ JTIOCTYII JIO Mepexi [HTepHeT.

2. Peectparis e-mosicy B 6a3i MoTopHOTro cTpaxoBoro Owopo YkpaiHu 3aliMae He OUIbIIE OJHIET XBHIUHH
(SIKTIT0 T1€ aBTOCTPAXyBaHHS).

3. Maiike BUKJIFOUEHO IIaXpaicTBO 1 MiIpoOKa 3a paXyHOK IIBHJIKOT MEPEBIPKH TIHCHOCTI e-Toicy.

4. 3py4HICTh BUKOPUCTAHHS — 3aBAHTAKUBILH B TEIC(POH, SIKUH Y CydacHOT JIFOIMHU 3aBXK/IH 3 HEI0, BUKIIIOYAE
MOXKITUBICTB ITOIITKOJDKEHHS, 3HUIIEHHS e-1touticy. [Tomryk mudposoro nokymenra B 6a3i MTCBY BeneThes 3a HO-
MepoM aBTOMOO1JIs1 a00 HOMEPOM ToJIica CTpaxyBaHHs LIMBIIBLHOI BiIIIOBIIaIbHOCTI BIIACHUKIB aBTOTPAHCIIOPT-
HUX 3ac001B, TOMY BJIIACHUKOBI HE 3arpo>kyBaTHMe IITpad Bijg MpaliBHHUKIB MOJILIT 32 BiACYTHICTh MarepoBOro
JIOKYMEHTA.

5. [IpunOanHs e-monicy uepe3 IHTEpHET BiJICYTHICTh THCKY 3 OOKY areHTa, SKUi MPOMOHY€E AOJATKOBI BUIH
CTpaxyBaHHS, 110 € Ty)Ke 3PYYHUM JIJIs MOTEHINHUX CTPaxyBalbHUKIB.

Mo06inpHI JOAATKN MOETHYIOTh B cOOi IepeBard BUKOPUCTAHHS IHTEPHETY 3 JOMOMOTOI0 KOMIT IoTepa abo
cmapthona B oHOMY Micti. [IpaBaa, BOHM HE € ONTUMAaIbHUM KaHAJIOM KOHTAKTY, OJJHAK TIOMITHO, IO JUIs KJTi-
€HTIB TIPEJICTABISIIOTH BCE BaroMillle 3HAYCHHS CaM€ Yy BiIHOIICHHI MPOXYKTIB CTPaxXyBaHHS MaifHa 3 BHCOKOIO
4acTOTOIO JIPIOHUX MOIIKO/KEHb [4].

3anpoBa/KeHHsT MOOUTBHUX JIOJATKIB JIJISl CIIO’KUBAYIB JIACTh TaKi MEpeBark CTPaxOBUM KOMITaHIsIM:

— MTOBIIOMUTH PO CTPaXOBHI BHUITAIOK;

— BHUKIIMKATH JIOTIOMOTY y Pa3i HACTaHHS CTPaXOBOTO BUITAIKY;

— BH3HAYMTH PO3TAIIyBaHHA Micis aBapii 3 mormomoroio GPS;

— 3J1CHUTH TeNe(OHHMI KOHTAKT 3 Tapsvor0 JIIHIE CTPAXOBHUKA,;

— TPOBEJCHHS EKCIEePTHU3U NULIXOM TPAHCILAIII BiZieo 3a JOIOMOTOK MOOUIBHOTO IONATKy Ha cMapThoHi
KJIIEHTA CHIBPOOITHUKAM KOMIIaHii B 0ic, SIKUH Ma€e MOXJIMBICTh Bi/IaJICHOT OI[IHKH 30UTKY;

— 00ciyroByBaHHs 30UTKY;

— 3po0uTH 1 HaicTaTH POTO MOUIKO/KEHb;

— 3aIKCaTH OTJIsA] MOIIKOIKEHHS Ha BiZIeo 3a JIOMOMOT0I0 MOOITTBHOTO 10/1aTKY;

— BiICTeKyBaTH eTany 0OpoOKH CIpaBH 3 IOTIOMOTOI0 MOOITBHOTO JI0/1aTKY;

— OCKapKUTH PIillICHHS CTPaXOBHKA.
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Otxe, CbOTO/IHI PHHOK CTpaxyBaHHS YKpaiHu nepeOyBae Ha cTajlii pO3BUTKY 1 Ma€ JOCUTH OaraTto mpooiem,
HpOTEe BIPOBAHKEHHS CyYaCHUX HOBITHIX T€XHOJOIIH B JisUIBHICTh CTPAXOBUX KOMIIAHIN BUCTYNAaTHME KIIHOUO-
BUM HalpsIMKOM PO3BUTKY PUHKY Ta CHPUSITUME BUXO/Y HAa HOBUI 3HAUHO BUILUII piBEHb 1 103BOIUTH €(HEKTUBHO
(PyHKIIIOHYBATH.
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