82

Myskin Yu.l., Ostapenko Ya.O.

INFORMATION SYSTEMS AND TECHNOLOGIES
INACCOUNTING AND MANAGEMENT ACCOUNTING

IHOOPMAIINHI CUCTEMH TA TEXHOJIOI'TI
B BYXTAJITEPCHKOMY TA YIPABJITHCHOKOMY OBJIIKY

Myskin Yu.l.!
Ostapenko Ya.0.?

DOI: https://doi.org/10.30525/978-9934-26-351-4-5

Tennenuis nugposizamii cydacHo! eKOHOMIKY MIAIMITOBXYE MOANU(IKY-
BaTH MiXOMH 10 BefleHHS 6i3Hecy. [IpumycKkaiouy mojanblie HapoCTaHHs
KOHKYpPEHIIi] Ha BHYTPIIIHLOMY Ta MIKHAPOTHOMY PHUHKY, TOIMEHEIKEPH
KOpIIopalliil poOITh CTAaBKA Ha HOBI TEXHONOTII Ta BIPOBaKEHHS 1HHO-
Balliif, SIKI BHOCSTD KapJMHANLHI 3MIHH Y BC1 aCMIEKTH JKUTTS CYCILTBCTRA 1
3aBJISKU SKAM MOXJIMBHH 3pOCTaHHS CBITOBOT €KOHOMIKH.

I'mo6anizamis Ta KOMITIEKCHUN PO3BUTOK €KOHOMIKM 3HAYHO PO3IIN-
PIOIOTE MOXIUBOCTI 613Hecy. CBIT BCTYIIUB Y HOBY HU(POBY €IOXY: TYyT
JISTBHICTH OpraHizalliif B OCHOBHOMY MOJNSTae Y BUPOOGHUIITBI Ta BUKO-
pucTanHi iH(popMaIIHUX TEXHONOT1H Ta HaKOIWYeHOT 1H(popMaIllii, oo
3poOUTH Bel 1HIN (GOpMH BHPOGHHIITBA GIMBII e(pEeKTUBHUMH 1 TaKUM
YUHOM 3a0e3MeYUTH HOBY SKICTh €KOHOMIYHOTO 3pocTanHs. Ll TenaeH-
Iis TIPOCTEXKYETHCS 1 B €KOHOMIII, 30KpeMa, Y OyXTanTepCchKiil, aHamiThd-
Hifl Ta YNIPaBMIHCHKOI AUUTHHOCTI, 7€ OCBOIOIOTHCS 1 BIIPOBaKYIOTHCS
HOBI1 IA(POBI TEXHOJOTI.

VY cuctemi Gyxrantepchbkoro o6miky ¢opMyeThes GazoBa 1H(poOpMaIis,
IO BUKOPUCTOBYETHCS B IHIIMX CHCTEMAax YIpPaBIIHHS TIANPUEMCTBOM,
a TaKOXK Y CHCTeMi JIepKaBHOTO KOHTPONIO Ta 1HIIUX JiepsKaBHHUX CHCTe-
MaX, Ta OOMIH 1H(pOpMAII€D 3 IHITUMU CHCTEMaMH 3a YMOB TOTANBHOT
KOMIT'IOTepU3allil YIpaBIiHCHKAX MPOIIECiB cTa€ HarajibHOK TOTpedolo.
[lpu npoMy BHHHKae IpobieMa HECyMICHOCTI iH(pOpMAIlil, TyOmoBaHHS
pI3HUX OONIKOBUX Omepaliil Ta HeOOTPYHTOBAHOTO 30UTBIICHHS BapiaHTIB
3aCTOCOBYBAHOIO MPOrPaMHOro 3abesledeHHs. 3BiTH, OTpUMaHi 3 Pi3HUX
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MIACUCTEM, TIPOXOMATH TPUBANE Y3TOMKEHHS BCIX PIBHSAX OpraHi3aliiHOi
CTPYKTYypH MiAnpueMcTBa. L[i MHUTaHHS MOXHA BUPIIIUTH, IHTETPYIOUU
pizH1 iHpOpMAIIfHI CHCTEMH Ta CUCTEMH PYyYHOi 00poOKU MaHuX y €UHY
1H(pOpMAIIfHO-aHATITUYIHY CHCTEMY.

Kinmpkicts iHpOpMAaIii, 0 BUHUKAE TPU YIPABIIHHI MIIIPHEMCTBOM,
30UIBIIYETRCS Pa3oM 31 3pOCTaHHIM opradizalii. HaBiTe Ha HaliMeHIIIX
MATIPUEMCTBA JOBOAUTBLCA NEepepobIaTH BeNMUKUH oOcsr iHpopMaIii.
Takuit moctarok iH(opMallii moTpedye HaykoBoi opraHizamii ii Hakomu-
YeHHSI, 30epiraHus Ta MOJaNbITol 06poOKH, 10, CBOEIO YeProlo, € MpeIMe-
TOM BUBYEHHS Y chepl iHPOpMaIiHHUX TeXHONOTIH.

BukopucTanus B YHpaBMIHCBKIM MISTIBHOCTI CYYacHUX JOCSITHEHb Y
raimysi iHpOpMaliifHIX TEXHONOTIH 3abe3Nedye CBOEYACHICTD Ta MOBHOTY
1H(pOopMAIIi] PO KepoBaHi MPOLECH, A€ MOKIUBICTE JUTS GLTBIT TTHGOKOTO
aHaJ3y, MOAICTIOBAHHS Ta porHo3yBanHs. OOk € 1HpOPMAIIHOIO OCHO-
BOIO TIPUHHATTS HalBaXITUBIMINX YIPaBIIHCBKAX PIMIeHb KEPIBHAIITBOM
oprasizarii.

Bbyxrantepcpkuil o6k BUMarae Bif OyXraiaTepiB MOCTIHHOTO 1HpOpMY-
BaHHA Ipo Gynb-sKi 3MiHM B YKpaiHCHKOMY MOJIaTKOBOMY 3aKOHOJAaBCTBI
Ta IHIIUX [PaBOBUX Oazax. Bennka KITBKICTh MOCTIHHO MTOHOBIIOBAHUX
HOPMAaTUBHHUX JOKYMEHTIB CTBOPIOE GaraTto TPYJHOIIIB CyYacHUM OyXran-
TepaM Y BICTeXeHH] iHHOBaIlill. OaHak GyxranTepd B KUTbKa pa3iB edek-
THBHII, SIKIIO BHKOPUCTOBYIOTH Cy4YacHe aBTOMAaTH30BaHe IporpaMHe
3abe3neveHHs U1 OOMIKY.

BropoBapkyBaHHs Ta BHKOPHCTaHHSA 1H(OpMAIfHAX TEXHOJNOTI B
00MiKy B ¢BOIX mparyix aociimpkysany: [omstrayk H. [1], Uyukesuu 1O. [7],
Korryn K.O. [4], Muckin 10.1., Tomma A.O. [5], Octanenxo 4.0. [6] Ta iHIL

CygacHl oONMiKOBI 1H(pOpMAaNiiHI CHCTEMH MependadaloTh BHECEHHS
OTIEpPaTUBHUX MaHUX MPO AIIBHICTH MIANPUEMCTBAa UM OpraHizallii, sKi
BiJoOpakeHl B MEPBHHHUX MOKyMeHTaxX. Ha OCHOBI TaKuX MOKyMEHTIB
CTBOPIOIOTH TOCHOMAPCHKI OIepallli 3 BIANOBIIHOK KOPECIOHACHIIIED
OyXranTepchbKHX paxyHKIiB. Pe3ynbraTH rocrmofapchKux omepaliil Bizo-
GpakaroThesl Y BIANOBIIHUX OyXTalTepChKUX KypHamax. [Hdopmartiiina
CHCTEMa, TIOTPUMYIOUHCH BITUN3HIHOTO 3aKOHOaBCTBA, 00 MOATKOBUX
PO3paxyHKIB Ta BPaxOBYIOUM i1H(OpMAIlilo KYpHAIIB, T03BOJSIE chopMy-
BaTW 3BITH, SKI HagaloTh 1HPOPMAIIO0 YIPaBIIHCLKOMY IMEpCOHANY JUIS
NPUHAHSATTS YIPaBIIHCHKUX OMEPaTHBHUX Ta CTPATEr1YHUX PillieHb.
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TyBaHHS. J[03BOJSIIOTH pO3paxOBYBaTH IOKa3HUKHU OBIOCTPOKOBOTO Ta
KOPOTKOCTPOKOBOTO PO3BUTKY MIANPUEMCTBA Ta MOPIBHIOBATH (haKTHUHI
3HaYeHHs 3 IPOTHO3HUMHU. (DYHKIIIOHANBHICTH TAKUX CHCTEM BIATIOBINA€E
craggapram ERP, MRP, CRM, SCM.

[ndopmartifini cucTeMH MalduX MIANPUEMCTB aBTOMAaTH3yIOTh BBe-
JIeHHs1, 00pobKY Ta 30epiraHHs MOTOYHUX Omepalliil, GOpMYyIOTh PEeecTpH
Ta 3BITHICTB 3Be/ICHUX OOMIKOBUX JMaHUX. [[03BOJSIOTE KOPUCTYBadaM aHa-
M3yBaTU pe3yNbTaTd MUISUTBHOCTI Ta IPHUAMATH BIAMOBIMHI YIPaBIIHCHKI
pimennst. L{poMy criprsie HasBHICTH MOXITHBOCTEH 1H(POPMAIIIITHAX CHCTEM
aBTOMATH3allll Olepalliif 3 KOHTpareHTaMH, aHATITHYHAX Ta KOHTPONBHUX
Mpolleyp, IUTaHYBaHHIO IOTPeOH B pecypcaX. BINBIICTh cHCTEM aBTOMa-
TH3alli] 06Ky Ha MaJIUX TIIPUEMCTBAX HATAI0Th MOXKITUBICTE (POPMYyBaTH
3BITH 3 BigoOpakeHHsAM iH(pOopMalil Ipo 3aboproBaHicTh, 3aUINKIB 3ara-
¢iB, HEOOOPOTHHX AKTUBIB, TPOIIOBUX KONITIB, BUTPAT, JOXOMIB, TIONATKIB,
PE3YABTATIB TISLTBHOCTI. Pe3ynmbTaTy 3BITIB B CHCTEMax MOXHa BIToGpaxy-
BaTU Tpa)ivHo Ta B TUHAMIII, IO MOJETIIYE aHANITHKY.

[rHdopmartiiini cHCTeMH YIpaBIiHHS BENUKAM MIAIPHEMCTBAM IIPOIIO-
HYIOTB IIPOTpaMH ISl YIIPABIIHHS MalTuM GizHecoM. Hampukman, cuctema
«SAP Business» BuxopuctoBye cranmaptd ERM ta CRM nmng mamux
MATIPAEMCTB.

3ampoBa/UKEHHS CHCTEM eNeKTPOHHOTO IIOJIAHHS 3BITHOCTI, aaMiHi-
CTpyBaHHS TIONATKIB, BIAKPUTOCTI IMyONMIYHUX JAEp:KaBHUAX 3aKyIliBeNb Ta
KOIIITIB CIIPUSE CTPIMKOMY PO3BUTKY 1H(OpPMATH3aIi] IepKaBHOTO CEKTOPY
exoHoMikd. OOpobka MaHuxX IH(GOPMANIHUMH CHCTEMaMU NepKaBHOIO
CEKTOpPY aHAaJOTIYHA /IO OOPOOKHU cHCTeMaMH ¢y0’€KTIB MIIPHEMHUIIBKOT
JSUTBHOCTL. PeecTpyroThest MepBUHHI TOKYMEHTH, Ha OCHOBI SIKUX (hopMy-
IOThCSI PeECTpH Ta 3BITH. OcOOMUBICTIO 1HPOPMAIIHUX CHCTEM IepiKaB-
HOTO CEKTOPY € HasBHICTH 3HAYHOI MOKIMBOCTI aHANITHYHHUX IPOLETYP.
B Takux cucreMax MOAaTKOBO OOJIK OPTaHi30BYETHCS Y PO3pi3l GIOMKETIB,
JoKepen (piHaHCYBaHHS Ta KOJIB GIOMKETHOT Kiacupikarlii.

Ponnb mporpam monsrae B aBTOMAaTH3aIlIi:

— 00OMIKY ¢iHaHCYBaHHS 3a 3aTalbHUM Ta CIIEI(QOHIOM;

— o0ITiKy akTHBIB Ka3HadyelCcTRa, KaliTany, 30008’ 13aHb;

— 0OMIKY BUTpAT Ta MTOXOIIB BIAMOBIAHO M0 OIOMKETHOT Kilacu(iKallil;

— CKIIaJlaHHs OBMIKOBUX PETICTPIB;

— (popMyBaHHS 3BITHOCTI.
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[ndopmarniitni cucteMu ($HiHAHCOBO-KPETUTHAX YCTAHOB aBTOMAaTH3Y-
I0Th 00pOOKY NaHWX BHYTPITHEOOAHKIBCHKOI CHCTeMH. Sk paBuiio, BoHN
€ IHAUBITYaTbHIMH IS OKpEeMUX OaHKIBCHKUX YCTaHOB.

Taki cuctemMu 3a6€3MeUyIOTH aBTOMATH3AIIIIO:

— GaHKIBCHKUX OTepalliii;

— KpeIUTHUX Ta JETO3UTHHX Oolepalliil;

— aHaMITUYHOI 1H(opMaIlii PO AIANLHICTE 6aHKIBCHKOT YCTaHOBY;

— B3aeMOIIT 3 KII€HTaMHU, TOIIO.

OcoOnuBicTIo Tamy3eBUX 1HGOPMAIIHAX CHCTEM € MOXKIHUBICTh
06pobKky manux ofHie] abo KUTbKOX Tamysed. s cepemHix Ta BENUKHX
MIANPUEMCTB TaKi CUCTEMH He Opi€HTOBaHi Ha OJHY raiy3b, a € KOMILICK-
CHUMH. [ ManuX MiAMPHEMCTB MalOTh Hablp MeXaHI3MIB TS aBTOMATH-
3alii omeparliif, THIIOBUX JUISA epeBakHO] GLIBIIOCTI Taly3eil.

3anpoBa/KeHHS eNEKTPOHHOTO OKYMEHTOOOITY Ta 3BITHOCTI, a TaKokK
eTIEKTPOHHOTO aJMIHICTPYBaHHS TOAATKIB, CIPUSIIO BAHUKHEHHIO MIPOTpaM,
SIKi TIEPEIalOTh B eEeKTPOHHOMY (hopMarti 1HpopMallito s Oi3Hec-TapTHEPIB,
KOHTPOJIOIOMHX OpTaHiB Ta MoaTKoBol cimy:kOu. CydacHU pUHOK Mporpam-
HHX TIPOJIyKTIB TIPOIOHYE BENUKe TX PISHOMAHITTS /ISl CTBOPEHHS eTEeKTPo-
HHOTO JTOKYMEHTOOOIT'Y Ha MiAmprHeMcTBl. B YkpaiHi HallGIIbII MOMIMpeHi:
M.E.Doc, COTA, FREDO:3pit, FREDO:/lokMen, FlyDoc; GeskomrosHi
Ta yMoBHO-GeskomToBHi: Paperless, Document.Online, IIT Kopucrysau
LCK-1. Bonu HamaoTh MOXKIUBICTE 3AIMCHIOBATH OOMIH 1H(OPMAIIEO 3
€IMHNAM PEECTPOM TOJATKOBUX HAaKIaJHUX Ta (opMyBaTH 3BiTH. [Hpopma-
IIMHI TporpaMy 3aBaHTaXKyIOTh 3BITH 3 OOMIKOBUX TH(OPMAIIMHIX CUCTEM,
3MIHCHIOIOTD iX MEPEeBIPKY OO MPABUILHOCTI (OPMYBaHHS MOKA3HUKIB Ta
BIATIOBIHICT 3aKOHO/IABCTRY, BUBAHTAKYIOTh 3BITH Y CIEIIabHAY (opMar
i1 Ha/ICWJAalOTh 710 KOHTPOIIOIOUUX OopraHiB. Bes iHdopMarlis 3BITIB MATBEp-
JoKeHa TU(POBUM MIMICOM Ta 3axXHIeHa KpUITOrpadidaHo.

[lepeBaru Ta HeOMIKU TaKUX MporpaM BimoOpaxkeHi B TaOMUII 2.

JlokanpHi 1HpOpMAITIAHI CHCTEMH BCTAHOBIIOIOTHCS Ha MEPCOHATBHUI
KOMIT'IOTEp Ta po3paxoBaHi Ha OJHOIO KOpUCTyBada. MepekeBi BCTAHORIIO-
IOTBCS Ha CepBep Ta 3a0e3IeuyIoTh poboTY OMHOYACHO IEKUTHKOX KOPHCTYBAMIB.

OcTaHHIM YacoM B IIIIPHEMHHUNITBI aKTUBHO BIPOBA/IKYIOTHCS XMapH1
TeXHONOT1i. BUKopHCcTaHHA XMapHIX TEXHOJOT1H 3HaYHO CKOpOYY€ BUTPATH
JUTST OCHOBHUX Gi3HEC-TIpolleciB. XMapHi 00UHCTIEHHS Nepe16adaloTh BUKO-
PHCTaHHS pecypeiB cepBepa, KMl 3HaXOMUTHCS B KOMITaHi1, ska Haja€ Taki
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Tabmuug 2
IIporpamMui NPoAYKTH €JIEKTPOHHOTO TOKYMEHTO00Iry
Hporpavnuii OcobuBocTi IlepeBaru Henonixu
NPOAYKT
Mae 3pyununti intepdetic | YaiBepcanpHicTh. | [Ipariroe TimbKa
Ta BeNMUKHHA QyHKIIoHAI. | JIerka iHTerpalis 3 | Hijl YIIpaBIiHHIM
Jo3zBomse cteoprosatu | 1C:Iligmpremcteo | OC Windows 7
M.E.Doc BITacHi m1abioHu _ (BAS). Spl, Windows 8,_
MEPBUHHIX OKyMEHTIB. | ABTOMaTH4Ha 10. Jlna nepenai
06polka 00’eIHaHOTO 3BITY
JIOKYMCHTIB. 3 1C:ITinnpuemcTBO
HoTpiOHa IHTErparlis.
3pyunnti onnatin-cepBic | Bei dpopmu 3BiTiB | HeMae peectpy
371841 [OJJATKOBOI 3BITHO- | 10 MOXKHA 371aBaTl | OTPHMAHHX
cti. [Ipamgoe 3 nonatko- | 63 yCTaHOBKU Ta BUJIAHUX
BHUMH HaKIIa/IHUMH Ta [IPOrPaMHOrO HAKJIaHHX.
COTA PO3paxyHKaMU KOPUTY- | 3a0e3HeUeHHS.
BaHHS; hopMmye nekia- | JloctynHa 3
patiii, BUKOPUCTOBYIOUH | [ITaHIIeTa abo
KHHTY JIOXOJIB; JIO3BOJAE | Tenedona.
BIIIPABIATH 3aLATH B
TIOJIATKOBY TOLIO.
JlozBomsie peectpyBatn | MOXKIHBICTH Hemae peectpy
I0JIaTKOB] HAKITaIHi, ABTOMaTHYHOT'O OTPHMAaHHX
(dopMyBaTH 1 BiIIIpaB- 3allOBHEHHS Ta BUJIaHUX
FREDO3sir |4 3BITHICTB JIO _ 3BITY JaHEMH 3 HaKIaIHHX.
KOHTPONIOKUHX opraHis, | 1 C:IlinupueMcTBo
a TaKOK HAJICHIIATH 1 abo BAS Gynp-sxoi
OTPUMYBATH JOKYMEHTH | KOHQIryparii B
KOHTparcHTaM. OZINH KIIIK.
Hanae MoxIuBicTh Jlo3Bomsie BimpaB- | -
CTBOPIOBATH JIOKYMEHTH | JISTH EJIEKTPOHHI
FREDO: 6e3mocepenHpo B TICPBUHHI JJOKyMEHTH
JlokMen cepBicl 3a TOTOBUMH KOHTpareHTam 6e3
mabioHaMu. CTBOpPEHHS iX JIpyKo-
BaHMX KOIIH.
e Monyis, sxuit Cymicaui 3 6ara- | Slkaro B po3poOuita
IHTErPy€eThCS TbMa KOH(ITypari- | HoBuli M1aGIloH B
psIMO B Barly 6azy SIMU TIUX [IPOTpaM, | CBOIH Hporpami 1
FlyDoc 1C:IlignpueMcTBO a OOMiH JIOKYMCH- | XOUeTe TaKH|i JIOKy-

abo BAS, 1 no3Boisie
OOMIHIOBATHUCS
JTIOKYMEHTaMH 3 Hel.

TaMH MOMIINBUH 3
IHIIAMU CepBicaMu
3a JIONIOMOTOIO0

MEHT BIIIPaBUTH
KOHTpareHTy
abo K cUTyarlis
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(BaxinueHHs TabmUIi 2)

Tporpavmuii OcodausBocti HepeBaru Hemourikn
NPOAYKT
cepBepa «[ITAX» | nporunexkua,
abo BiTOpaBKH HeoOxinmo, mob B
FlyDoc MIOCHITAHHS CHCTEMI OficpKyBada
Ha IIOTITY, / Bi/mpaBHUKa OyB
B MECEHIKED. TaKUH ke MabioH.

Besxomnrrorunii ceppic, | Jlnst kopuctyBanHsa | BincytHs

SIKAY TIPAItoe KOPEKTHO | HUM HE TOTPiOHO CHHXPOHI3AIS

3 ELIII ycix OCHOBHHX | BCTaHOBIIIOBAaTH JIOKYMEHTIB 13

AIICK VYkpainn, JIOJIaTKOBE cepsicamu Dropbox

BKITFOUAFOYH KITFOUI, mporpaMHe Ta GoogleDrive.

BUjTaHi JlepaBHOO 3abe3neucHHs.

Paperless MIO/TATKOBOO 106 xopekTHO

ciryxk60r0 Yipainm, BHKOPHCTOBYBATH

MiHicTepcTBOM IOCTHUINT | Horo, HeoOXiHO

TOIIO. JIUIIE BCTAaHOBHUTH

JIONATOK JIIsI
Opaysepa Ta
3apeecTpyBaTHCS.

Jlo3Bomse [MigTpumye poboty | € yMOBHO

3aBaHTAXYBATH 3 yciMa aKpeAnTo- | OE3KONITOBHUM.

JIOKYMCHTH, BaHMMH IIeHTpaMH | Mae oOMeskeHHs

CTBOPIOBATH MAOIOHN | cepTH(UKAI{ TIOMO KUTBKOCTI

JUTSL TOAANBIIOro KIFO4iB YKpaiHu. JIOKYMEHTIB,

BHKOPHUCTAHHS, «Document.Onliney | IKUMH MOJKHa

0OMIHIOBATHCh MOKHA BCTaHO- KOPHCTYBaTHCS
Document. JIOKyMECHTaMH BUTH Ha OyAb-SKHAH | IPOTATOM MICSIIS.
Online abo HalpaBIATH CTaIoHapHUH

IX IEKLIBKOM 1y MOOUIBHHI

OTpHUMYBaYaM. HPUCTPIH, M0 Mae

JIOCTYTI JIO iHTEp-
HETY, He3aJIeKHO
BiJ] omiepanifHoi
CHCTEMH, BCTAaHOB-
JIEHOI Ha HBOTO.

Po3pobncna na 3po3yMinHid Mae yacTKOBHH
ar 3aMoBJeHHS JlepkaBHOI | iHTep(etic Ta ¢dyHKITIOHAT
Kopuctysau MIOTaTKOBOT CIYKOH crierianizamis caMe | J7s 37iHcHeH s
HCK-1 VYkpainn. Ha poboti 3 ELIIl.  |emekTponHOTO

JIOKYMEHTOO0ITy.
Jocepeno: [6]
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MOCTYTH. 3MeGUTBIIOT0 XMapH] TEXHONOT1] BUKOPUCTOBYIOTHCS CEPETHIMU
Ta MATUMH MATPUEMCTBAMHU.

BripoBamkeHHS XMapHUX TEXHONOTIH CIPUSIIO BUHUKHEHHIO Ta MOMIN-
PEHHIO MOOITEHUX TNAThOPM 1 TONATKIB, SKI Yepe3 BUKOPUCTAHHI MOO1ITE-
HUX TeNneoHIB, 3a6e3MeUyIOTh TOCTYII 10 Ga3y TaHUX MiMpHEMCTRA, Hesa-
TEKHO BIZI MICIIS 3HAXO/KEHHs KoprucTyBada. | Imardopmu iHTETpyIOThCS 3
MOOGUTEHUM TeNe(oHOM IIomo TenedoHHnxX HoMmepiB, CMC-oB11OMIIEHD,
MIATPUMKY TeONOKaIlil, MyTETUMETIMHNX MoxnBocTell. KopucryBadamu
TakixX HGOpPMAIMHUX CUCTEM € He TUIBKU OONIKOBIN, a f MpalliBHUKU
IHOIAX TIPO3AUTIE MIATIPUEMCTBA Ta YIPaBIIHIIL.

[dopmariitai cuctemMu, QyHKIIOHANT SIKUX PO3TAIIOBYETHCS B OTHOMY
BIKHI, BITHOCSTHCS A0 iHGOPMAIIMHAX CUCTEM €TUHOTO BikHa. [HTepdeiic
TaKHX MPOTPaM BU3HAYAETHCS OKPEMO U KOKHOTO KOPHUCTYBada BifIIo-
BITHO /1o Horo moctymy o iHdopMariiinol 6azu. llpu 3amycky cucteMu
BIKHO IIpOrpaMi BiioOpaxae TOCTYIHI KOPUCTYBadeBl (PYHKINT, K1 po3Ta-
IIOBYFOTHCS B OJTHOMY BIiKHI.

[ndopmartiiini cHcTeMH MOMYITBHOTO THITY CKITATAIOTECS 3 OKPEMUX IIpOrpaMm,
SIKI € He3aNleXKHVMY, alle MPaIlioloTh 3 OfHIE H(opMarliiHowo 6a3oro. Bimmo-
BITHO 1HhopMaIlisi BHECEHA B OTHOMY MOMYIL, MOJKe 0OpOOIATHCE B THITIOMY.

[HdopmariitHi cHCTeMHU YIPaBITIHCHKOTO OBIIKY € BasKIUBOIO CKIaI0-
BOIO e(DeKTUBHOTO YIIPaBNIHHS MIATIPUEMCTBAME B YKpaini. BoHu mo3so-
JSIIOTH ABTOMATU3YBAaTH MPOLEcH OOMIKY Ta 3BITHOCTI, 3MEHINYIOTh PU3UKH
TIOMIJIOK Ta CIPUSIIOTEH 3abe3MedeHHI0 JOCTOBIPHOI Ta CBOE€YacHOI 1HpOp-
Malli{ JTs IPUHHATTS YIPaBIIHCHKUX PIIIEHb.

VYkpaiHa Mae po3BUHYTY IHIYCTpio 1H(GOPMAIIAHAX CHCTEM YIIPaBIiH-
CBKOTO OOIIKY, TOMY Ha YKpaiHCHKOMY PUHKY IIPUCYTHI pI3HOMAHITHI TIpo-
TpaMHI IPOAYKTH.

Ilpu BuGOpi mporpaMHOTO TMPOAYKTY, HeoOXITHO OpIEHTYBaTHCH Ha
HACTYIIHI XapaKTepPUCTUKU:

— iHTepdeiic mporpamu;

— MATPUMKa (PYHKIII0HATY;

— MOXJIMBICTh HAaBYaHHS KOPUCTYBaya;

— IHTeTpallis 3 IHIUMHA G13HEC-CUCTEMaH;

— 3aXHUCT 1H(popMallii.

B nmaHunii yac y mpakTuIll aBTOMaTH3allil YIpaBIiHCLKOrO OOJMIKY Haii-
YacTillle BUKOPUCTOBYIOTHCS TaKl 1H(POPMAIIAHI TEXHOMOTII:
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1. Cucremu mmanyBanus pecypceis yecranosu ERP (Enterprise Resource
Planning) — me xirac IHTeTpOBaHUX CHCTEM YIPABIIHHSI, IO SBISIOTH
coboro yHipiKoBaHy IeHTpali3oBaHy 0a3y JaHUX, €IUHUN MOAATOK Ta
3araJbHUN 1HTepdeiic KOpUCTyBada TSl YIIPaBIiHHS (hiIHAHCOBO-TOCIIONAp-
CBKOIO JTISIIBHICTIO. BOHU OXOIUTIOIOTEH Taki rairy3i JSUIBHOCTI YCTaHOBH,
SIK TUTAaHYBaHHS Ta IPOTHO3YBAHHS, YIIPABIIHHS 3allacaMi, BUPOGHUIITBOM,
3aKyTiBSIMH, (piHAHCAMU Ta 1H.

2. CucreMu YIpaBIiHHS B3aeMOBiIHOocHHamMu 3 kimeHTamMu CRM
(Customer Relationship Management) — e Kiac cHCTEM YIpaBIiHHS
30BHINTHIMU BiTHOCHHAaMU cy0'€kTiB rocmofapioBanHsa. CHCTeMHU YIpaB-
THHA B3a€MOBITHOCHHAMH 3 KiieHTaMu CRM BKITIOYalOTh METOMH YIIpaB-
TMHHA, [0 JIO3BOJKIIOTH MIABUIIATH e(eKTUBHICTh MpOAakiB. Y TaKuxX
cHCcTeMax BImOWiocs GaraTto NOCSATHEHb CYYacHOTO MapKeTWHTY. BoHu
3a0e3MedyloTh YIPaBIIHHA B3aeMOBITHOCHHAMU minposauns YIC oaun 3
OITHUM Ta 30BHINTHIM cBiToM. Lle 3aci6 mmst aBroMarn3alii po6oTH BIAILUTIB
MpOJaXKy Ta MapKeTHHTY, a TaKoXK Hablp JOMAaTKOBUX CEPBICIB Y BHINII
KOPIIOPaTUBHUX TOPTaNiB, call-IeHTpiB, OHMAMHOBUX MOBIIKOBUX OIOpO
JUTS TIOKYTIIIIB Ta 3aMOBHHKIB, KOPIIOPaTUBHUX 6a3 3HaHb Ta iH.

3. Cucremn iH(popManifiHOl MATPUMKN aHANITUYHO! AISIBHOCTI BI
(Business Intelligence) € cxoBHIIIEM aHATITUYHAX AaHUX, K1 TAKOK BKIIO-
4aloTh Hablp 3acobiB 06pobku iHdopmarii. Takox BoHM MOXYTH Ha3u-
Batucsi OLAP-cuctemamu (On Line Processing Systems) Ha BIAMIHY Bif
OLTP-cucrem (On Line Transactions Systems), 10 IKUX HaJeXKaTh CUCTEMI
IUTaHyBaHHS pecypciB mimnpueMctsa ERP Ta cuctemu kepyBanms Bzaemo-
BITHOCHHAMH 3 TIOCTaYalIbHAKaMHU Ta TifpsaaukaMa CRM. Boun sBnsioTs
c00010 CXOBUIIE JAHUX 3 HAOOPOM IHCTPYMEHTIB /TSI OTPUMAHHS JTaHUX 3
ERP Ta iHmmxX cucTeM Ta METOMIH MTOJANBIIOr0 aHamizy 310paHuX TaHUX.

s BUpiNIeHHS 3aBAaHb YIIPaBIiHCHKOTO OBIIKY cepel porpaM mepe-
Bary MaroTh KoprmopaTuBHI Oi3Hec-cuctemu ERP. BoHuW BimsHawaroThes
GaraTo(pyHKI1OHAMBHICTIO, MOAYABHICTIO, DNMHOOKOI aHANITHKOIO Ta
HajifHicTIo. 3acTocyBaHHs ERP-iponyKTiB HaZlae MOXKITUBICTD KOMITAHISIM
KOHCOMIaMii iH(popMalifHIX CUCTEM 3 IHITUMH OONIKOBAME CHCTEMaMH.

[lepmra na [T punky YipaiHu cucTeMa aBTOMAaTH3alll], sSTka BIAKpUIIA IS
MIATPUEMCTB PI3HUX Tally3eil Ta GIOKETHHX OpraHi3alliil MOXKIUBOCTI,
e(heKTUBHO YIIPABILITU PECypcaMu, IMBUNKO OTPUMYBATH aKTYalbHY 1H(pOp-
Mallilo 1o OYNIB-SIKOMY acleKTy nismbHocTi ctana ERP-cucrema [Spro.
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OHY 3 IEKUIbKOX TepepaxoBaHuX oMl mporpaM. [lyHKTH MeHIO MOXYTb
BUOHpaTUCS KOPUCTYBadeM OY/Ib-SIKUM 3 BKa3IBHUX MPUCTPOIB BBEACHHS,
10 HATAIOThCS ENEKTPOHHUM IPUCTPOEM.

B crcTeMi BUKOPHUCTOBYETHCS KUTbKa BUIIB MEHIO:

— TOJOBHE MEHIO;

— MEHIO PeecTpiB;

— MEHIO JIOKYMEHTIB.

Bikno ['onmoBHOTO MeHIO MOKHA MPEAICTABUTH 13 BUAUICHHSIM OOpaHUX
moaynis. [IpaBopyu Bix omoBHOTO MeHIO 3HAXOAUTBCA BikHO «O6pane»,
KyAW 3a JIOTIOMOTOI0 MUIII IEPEHOCATHCS HEeOOXIMHI IS KOPUCTYBaHHS
moxayni. Take mpencraBneHHs TpH pobGOTI CHPOINYE TONIYK HeoOXiTHOTO
MOJIYIIA Y TIiJICHCTEMaX.

['omoBHE MEHIO CHCTEMH — I1e IepapXITHUI CIIMCOK IICUCTEM 1 MOMTYIIIB,
0 BXOJIATH /IO CKIIaly CHCTEMU 1 KHOTIKU/CIIMCKH HaallITOBAHUX MOJIYJIIB
(B 3aJIe:KHOCTI BiJ] HANAIITYBaHHS ).

XapakTepucTHKa 1 TPHU3HAYEHHS MIICUCTEM, 3 SAKAX CKIAJAEThCs
T'onoBHe MeHI0, HaBe/ieH] y Tabmuii 3:

Sk HeMOMIK MPOTpaMH MOXKEMO BIIMITUTH AyONMOBaHHS (YHKIIHA mpo-
TpaMu, K1 3HAXOLITHCS Y MEHIO TIPOTPaMH, a TAKOXK Ha ITaHeNi IHCTPYMEHTIB.

Cuctema MIATPUMYE PO3IIOALI ITPAB TOCTYITY KOPUCTYBAYIB /10 iH(pOpMa-
i 3a KatanoraMu. J{o3Bonm HamatoThes B Moy «lliicucreMay, «3araib-
Hub», Katamor», «kKoHTponb nocTymy».

BaxmuBoro mincucremoro ISpro € mincucrema «byxranrepcekuit Ta
MojaTKoBUl 0OMiK». BoHa MICTUThL BaXITHBI Tpymu MOmyniB: «lonoBHa
KHUTay Ta « Kaura KymiBI/ponaxKy», Mo J03BOJSIIOTE BECTH aHANITHIHIN
Ta CUHTETUYHUI 0OMIK.

Ho nepepar [Spro BimHOCHMO HaJaHHS MOKITHBOCT] CTBOPEHHS IOPHANIHOTO
Ta (pIHAHCOBOTO 3000B’sI3aHHS Ha OCHOBI JIOTOBOPY 3aKyIIBII TOBapHO-MaTepi-
aNbHYX [iHHOCTel. CyMa IIOOroBOpY Ta KOHTPAreHT MTTSTY €THCS ABTOMATHIHO.

ABToMaTH30BaHa 0OMiKOBa cucTeMa [Spro, Hagae MIMPOKI MOXITHBOCTI
He JIAIIe CTBOPEHHS eNeKTPOHHOI (opMU TOTOBOPY, a f CTBOPUTH Ha Horo
OCHOBI aKT, HaKJaJHy, paXyHOK, IOpUANYHE Ta (piHAHCOBe 3000B’sI3aHHS,
IUTATDKHI TOKYMEHTH. Takok HeMae HeoOXiAHOCTI MOMEepPEeAHBO 3allOBHIO-
BaTH JOBITHUKA HOMEHKIIATYPU Ta KOHTPAreHTIB, a/iKe [1e MOKHa 3IHCHATH
GesnocepeHbO Ml Yac CTBOPEHHS JOTOBOpPY. Takuil KOHIENTYalbHUIA mij-
X1JT IO3BOIISIE 3poOUTH pobOTY KOPUCTYBada 3pydHOIO Ta MparMaTHIHOIO.
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Tabmung 3

XapaKTepHCTHKA Ta NPH3HAYCHHS MigCHCTEM

THIOBOI KOH(pirypauii ISpro

Haszea nigcucremu

XapakTepucTHKA | IPH3HAYCHHS

byxranrepcpknii Ta
MOJATKOBHI OOIIK

Benenns 3Bef1ieHOTO OyXTalTepchKoro obIIKy Ha HiJICTaBi IEpBAHHIX
JIOKyMEHTIB, (hopMyBaHHsI BHYTPILIHKOI 1 30BHINTHBOI 3BITHOCTI

Kepypanns
(iraHCOBIME
Ppo3paxyHKaMH

Benenns o0Itiky HasiBHOCTI Ta pyXy TPOIIOBHUX KOIITIB,
BeJICHHS PO3PaXyHKIB 3 MII3BITHUMH 0c00aMU Ta PO3paxyHKIB
TI0 JICTIOHEHTAM.

3abesneuye HacTynHI GyHKII: 0OMIK 6aHKIBCEKAX JOKYMEHTIB,
00ITiK KacOBUX JIOKYMEHTIB, PO3PaxyHKH 3 HiJ[3BI THUMH
ocobammu, 00K PO3paXyHKIB 3a IUIATLKHAMH B1JIOMOCTSAMHU Ta 3
JICHOHEHTAaMH, a TaKOXK B3aeMofist 3 cucremamu Kitient — bank

OOIIK OCHOBHHX

OO0k HAasBHOCTI OCHOBHHX 3ac00iB 1 HeMaTepiallbHUX aKTHBIB,
oriepalliii pyxy OCHOBHHUX 3ac00iB Ta HeMaTepiallbHUX aKTHBIB,

3ac00iB I .
2 TAKOXK 3MiHH 1X BapTOCTI.
Benenns cknancbkoro 00Ky 3amaciB, iX HATXOHKCHHAS T2
Tloricrka BHOYTTS. 3a0e3medye o0MiK 3aaciB B HaTypaJbHOMY 1 BAPTICHOMY
BHpaxkeHHI, JI03BOJISE IPOBOJINTH 1HBEHTAPH3AIIIIO 1 IEPCOITIHKY,
Ppo3paxoByBaTh (pakTHIHY COOIBAPTICTH 32 PI3HIMH METOJAMHU
[TincrcTema no3BONSsAE 3iHCHIOBATH 3aBIaHHS OOIIKY 1 YIPARTIHHS
Ka/IPOBIMH PECYPCaMH TiIIPUEMCTBA, HapaxyBaHHs 3apoOiTHOT
IUTaTH, IPOBETICHHS YTPUMAHP 13 3apO0iTHOI IIIATH, PO3PaXyHKY
. €CB Ta BilicbKoBOTO 300pYy, IPOBEIICHHS BUIUTAT CHIBPOOITHHIKAM.
OO0k epcoHary . . T . . Co
Crutaziosi mincucremu OOk KajpiB i Q6K mparii Ta 3apo6iTHOT
IUIATH MArOTh 3aTallbHI JOBITHUAKH 1 npuHOATH podoTh. Ll
IIZICHCTEMH MIPALOIOTH 3 €IMHOK KapTOTEKOK NPAliBHUKIB, e
MOXKYTb €KCIUTyaTyBaTHCS HE3AJICIKHO OfIHA Bifl OJIHOI.
®dinancoBe . L
” . | TlnanyBaHHs, aHAI3 JaHUX [IPU YIIPABIIHHI [IIIPHEMCTBOM.
IUIaHyBaHHs # aHawmi3
JlokymeHTOOGIT . .
T8, VIDARIEHS ®opMyBaHHS Ta HAKOIIMYCHHS IOKYMEHTIB B YIIPABIiHCHKHUX
yip [IUTAX, Oprafizalii JOKyMEeHTO00Iry
porecaMu

Bignocunu 3
KIIIEHTaMH

Jlo3Bomsie BIiZICTIIKOBYBAaTH 1CTOPIIO PO3BUTKY B3a€MOBITHOCHH
13 3aMOBHUKaMH (KIIi€HTaMH), KOOPAUHYBATH 6ararocTopoHHL
3B'SI3KU 3 OCTIHHUMHE KIII€HTaMU 1 IEHTPali30BaHO KepyBaTH
30YTOM 1 KIII€HT-OPi€HTOBAHUM MapKETHHTOM.

3araiapHi JOBIIHUKA

BukoprcToBYIOTECS PI3HAMH IIiICHCTeMaMe. binbIricTs
JIOBIJTHHUKIB TIOTIOBHIOIOTHCS ONIEPATUBHO MiJT Yac podOTH.
OnHak JedKl 3 HUX € 6a30BHUMH 1 0€3 X 3al0BHEHHS [TOYATOK
poGOTH B CHCTEMI HEMOKITHBHH

Cepgic

ImmopT1/ekcnopt iH(opMarii, pesepByBaHHs 1H(pOPMaIii, TOIIO

Moicepeno: cknadeno asmopamu
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[Spro 3nauno momnermrye 06K OCHOBHUX 3aco0iB ¢y0’e€xTa MIAIPUEM-
HUIBKOT MISJILHOCTI.

Cucrema MIcTUTh psi GYHKIIM 1 aHamizy iHGopMaIil Ta 3pyqHOCTI
BUKOPUCTAHHS 1H(OpMAILil, 0 HAKOITUIYETHCS B IIPOIIeci 0OMIKY (haKTiB Toc-
nofapchbkoro KUTTA. OJIHIEIO 3 TaKMX MOXIIMBOCTEH € HaTAIITYBaHHS BHITY
PEECTPY B MOTTYIISIX, SIKI MICTSITH KApTOTEKH abo MEepeNiKi TOKYMEHTIB, TOIIO.

Ilincucrema O6ITiK OCHOBHUX 3ac001B CKIAa€ThCA 3 TAKUX MOJYIIB:

— Monyns «HamamryBaHHS» TIpH3HaYeHWI JUId HaNAIITYBaHHS airo-
PUTMIB pO3paxyHKy aMOpTH3allii, 3alloBHEHHS JOBIMHUKIB, BCTAaHOB-
JIEHHsI TapaMeTpiB HyMepallil IOKyMeHTIB, HaJlalITOBYIOTHCS IIPOBOJIKA Ta
3araJibHI ITapaMeTpH HaJallITyBaHHS MICUCTEMHU;

— Moynb «KepyBaHHS TOCTYIIOM» Hala€ MOKIHBICT YIIPaBNIHHS Ipa-
BaMH JIOCTYIY 3a POJSIMH Ta KOPHUCTyBadaMH JI0 JIOKYMEHTIB, JKypHaIIB,
MICTUTh TTapaMeTpH JO3BOJIB JIOCTYITy /0 JIOKYMEHTIB, HallallITyBaHHS
BIZTOOpasKeHHs 3aKIAIOK Ta PEXUMIB MEPErSAY TOKYMEHTIB 3a MiApO3Ii-
JTaMu 11 TiacuceTeMd « OOIK 0CHOBHHUX 3ac001B»;

— Monynb «KapToTeka 0CHOBHMX 3aco0iB» NMpH3HauUeHHH T poOOTH 3
KapTOTEKOI0 OCHOBHHX 3acO01IB, BBE/ICHHS MTOYATKOBUX 3aJIUIIIKIB;

— Momymb «lokymenTn pyxy O3» mpuznadennit ais peectpaiii B Cuc-
TeMi TepBUHHUX JTOKYMEHTIB 3a BCIMa BHIaMH PyXy OCHOBHHX 3acoOiB.
OnHO9YacHO 3 peecTpalliefo IPOBOAUTLCS IPOBE/IEHHS JTOKYMEHTIB 1 CTBO-
PEeHHS IHBEHTapHUX KapTOK Ha OCHOBHI 3aCO0M, 10 3HOBY HaIIAIILIN;

— Monynb «BigomicTh iHBeHTapu3amii O3» mo3Boisie ¢hopMyBaTH BiIO-
MOCTI IHBEHTapH3aIlii;

— Monyns «BigomicTh nepeoninku O3y mpu3HadeHUH A7 GOpMYBaHHS
BIZIOMOCTEH 110 MEePEeOLIiHIll OCHOBHUX 3acO0IB;

— Monynb «llomaTkoBHi OONMIK PEMOHTHHX BHUTpaT» CIpHie (GopMy-
BaHHIO BIZIOMOCTEN 06Ky peMOHTHUX BUTpAT;

— Mo/ylb «Po3paxyHOK aMOpTH3alliD» CITyTye /U BUKOHAaHHA PO3paxyH-
KIB 10 HapaxyBaHHIO aMOPTH3alll] OCHOBHUX 3ac00iB;

— Moaynb «Po3paxyHOK YIpaBIiHCHKOI aMOpTH3aIlil» Hajae MOXKITH-
BICTh BUKOHYBaTH pO3paxyHKH IO HapaxyBaHHIO yIIpaBIiHCHKOI (METONH
3a71al0THCSL KOPHACTYBadeM, a He 3aKOHOIAaBCTBOM) aMOpPTH3allil OCHOBHUX
3ac001B;

— Moaynb «KepyBaHHA TeploflaMi» JIO3BOJSIE 3aKpHBATH/BIIKPHUBATH
mepion GyXraaTepchKoro obIIiKy OCHOBHUX 3ac0O01B;
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— MOIYINb «3BITH» MpHU3HAuYSHU TSI popMyBaHHS BUXITHUX (GOPM UTS
3BITIB y niicucTeMi OOIIK OCHOBHUX 3ac001B;

— o0k JepsKaBHOTO MaifHa.

Heo6xiH0 BIAMITUTA MOKIMBICTH IPOTpaMoro OBJIKY 3alaciB B HaTy-
pabHOMY 1 BapTiCHOMY BUpaKeHHI, 3/1iHCHEHHS 1HBeHTapU3allil Ta mepe-
OLIIHKY TOBapHO-MaTepialbHUX 1IHHOCTEH, a TakoK po3paxoByBaTd (ak-
TUYHY cOGIBApTICTh 3a METOJaMH BINMOBITHO MO 3aKOHOAABCTBa. llpu
[ILOMY BapTiCHa OI[IHKa 3aIlaciB MOXKe MPOBOANTHCS B I[IHAX BAIOTH OOIIKY
1 B 1IHO3EMHIH BaJIIOTI.

VYrpaBniHas 060pOTHUM KalliTaloM B IporpaMi GymyeThcs Ha aHami3l
HeoOX1THOTO 00CATY 3aKyMiBeNb, 1e06ITOPCHKOI Ta KpemuTopehkol 3abopro-
BAHOCTI 1 TPOLIOBUX KOINTIB. Pe3ynbTatu aHamizy J03BOSIOTH BU3HAYUTH
KPUTHYHI IUBTHKY B IIAKI pyXy 0GOpOTHOTO KaIliTaIy.

ITincucrema «DiHaHCOBe IUTAHYBAHHS i aHATI3» TIPU3HAYEHA TS OTPUMAHHS
HEOOX1THUX JIIs1 YIIPaRITIHHS TAHNX PO HAsBHICTD Ta PyX 00OPOTHHX KOIITIB Y
pizHEX po3pizax. HaGip omepaTHBHIX peXUMIB MIICUCTEMH 3a0e3Tedye IIBUAKE
OTPUMAHHS PSTY BaKIMBUX (hIHAHCOBHX ITOKA3HUKIB, 0 JO3BOJLTIOTH OIIHATH
TIKBITHICTE 00OPOTHHX KOINTIB 1 YCMIIIHICTH KPEAUTHOT TOMITHKH.

OYHKIII0HATBHICTE MIACACTEMH J03BOISIE (OPMYBaTH Pi3HOMAHITHI
TUIH [TePBUHHUX IUIATIKHUX TOKYMEHTIB, PEECTPYBATH BUIIUCKU 3 GaHKY
Ta KacoBl OIepallii, BECTH XYpHAIH IONepeaHboI 3BITHOCTI Ta Mpodim
BKIIATHUKIB, IPOBOMUTH OMepallii KymiBIi-PoaKy BaIOTH.

UlinpHa iHTeTpamis 3 IHIIUMU MIICHCTEMAMU KOMILIEKCY TO3BOIIIE
3B'A3yBATH [UIATIKHI IOKYMEHTH 3 PaxyHKaMU-(akTypaMu Ta JOrOBOpaMUu,
PO3paxyHKU 3MIACHIOIOThCS Ha OCHOBI IHAaTiKHOI iH(opMarii, dopmy-
I0ThCSI OyXTalnTepchKi MPOBOAKY IS TOKyMeHTIB. O6MiK (iHAaHCOBUX Po3-
PaxyHKIB 3 BIATIOBIIaNEHOIO 0c000I0 3/1IHCHIOEThCS Ha TAKUX paXxyHKaX, SIK
«[ligzBiT Ta linzeir (Bamora)», HAMAIITOBAHUX Y MOIYJI HaJlAIITYBaHHS
BKITaZKH 00’ €KTH OOMIKY.

[Spro mMoxe ¢(GyHKIIOHYBaTH K MOOGUIBHUI NOAATOK, 3aBISIKU SKOMY
MOXHa OTPUMATH IMBUIKUAN MOCTYI /10 KOHTaKTHOI 1H(opMAaIli criBpo-
GITHUKIB. B yMOBax BOEHHOTO cTaHy Ta NepeboiB B eNeKTpOIIoCcTadyaHHI
MOGLUTBHI JIONATKA JTyXKe aKTyalbHi. BoHM MOXYTH NpallloBaTH B OHINAitH
1 o(hmaitH pexxrMax, 10 O3BOIIsE BUKOHYBATH (PYHKI[IOHANLHI 060B’I3KU
KOPUCTYBa4iB-CIIBPOOITHUKIB MIANPUEMCTBA He3aleKHO BiJl HasSBHOCTI
JOCTYITy /1o Mepesxki [HTepHeT.
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TIPOBOJIUTH GAaHKIBCHKI BUITUCKH, CTBOPIOBATH Ta MPOBOUTH OOIIKOBI OKY-
MEHTH, a TAKOXX BUIIPABISTU [TOMUIKH, SKI BUHUKIM mif dac pobotu. Lle
BaKJTUBI 3aB/aHHsL, IPOTE BOHHU 3aiiMatlOTh Hararo Jacy. [CTOTHUM HeomiKoM
TaKUX TPOTPaM € BIICYTHICTh MOXKIUBOCTI CIIPOTHO3YBATH PU3MKU 1 MOXK-
TUBI Pe3yALTAaTH BIIPOBAKEHHS PI3HAX IHBECTUIINHUX TIPOEKTIB, CHOopMy-
BaTH O3 3BITIB, HA OCHOBI SIKUX TIPUAMATAMYTLCS YIIPABTIHCHK] PIIISHHS.

ERP-cucTeMu ymnpaBmiHHS MiANPUEMCTBOM JO3BONIAIOTE B yMOBAax
CKIIaJTHOTO BHPOOHUIITBA, PO3Taly:KeHo! (imialbHOI Mepeki, BENUKOTo
ACOPTUMEHTY TPOAYKUI Ta MIABUINEHOTO OOCATY CKIANCHKUX OMepariiil
o6'emHaTH KUTbKa 3aBIaHb: MOXKHa 00'eTHATH yci Oi3Hec-TIpollecH 3a €1d-
HUMU TpaBUIaMU B paMKax OJHI€] CUCTEMH, ONEpaTUBHO OTPUMYBATH
iH(pOpMAIIlIo TIPO BCl CTOPOHH IISUTBHOCTI MIATNPUEMCTBA, TUTAHYBaTH Ta
KOHTPOJIOBATH MISUTBHICTE OpraHizallii.

Onnak mpotiec BrpoBakeHHs ERP-cucremu BKIIOYae mpobieMy cyMi-
TIEHHSI Ta KOHBEpTAIlll BCIX JaHUX MipreMcTsa. ERP-cictemn He € anamitiy-
HUMH THCTPyMEHTaMU, BOHH MAlOTh BI/ITIOBI/IATH 3a SIKICTH OOMIKOBUX JaHUX.

O6pobka Ta 36epiranus iHpopmMalii B [HTepHETI — XMapHi TEXHOMOT] —
Iie 1e O/IUH CYy4YacHUI HalpsAMOK aBTOMaTH3alll] OyXralnTepchbkoro oomiky.
BescyMHIBHO, BOHO Ma€ MOPAZ IepeBar: He MOTPiOHO MOYATKOBUX 1HBEC-
THUIIH, 3pY4HI Y TOCTYII, HeMae 06MeKeHb Y KOpUCTyBadax. PazoM 3 Tum,
ICTOTHUH HENONIK IepeKpUBae Bel mepeBard Iiel TexHomoril — Oe3mneka Ta
36epiraHHs HaHUX 3HAXOMUTHCS 3AJIeKHO BiJ] IOCTAYANbHUKA TOCTYT.

TakuM YUHOM, ICHYIOUMM TEXHONOTISIM BeAeHHS OONIKY MpUTaMaHH1
TaK1 HEJOIKHU:

— PU3HKU BTpaT Ta CIOTBOPEHHS 1H(POPMAIIIT;

— PO3pI3HEHICTh Ta HU3bKA SIKICTh TaHUX;

— BIJICYTHICTh MOKIIMBOCTI aBTOMATH30BaHOTO (POpPMYBaHHS OONIKOBO-
aHaMTUYIHOI 1H(pOpMAII] 3 ypaxXyBaHHIM YacOBOi BAPTOCTI TpoIIel;

— Opi€HTAIlis Ha TOTPely NIIOUNX METOAUK OBIIKY;

— BIICYTHICTB IHTETpallil Y MIXKHAPOTHY CUCTEMY OOMIKY.

Hognit eran po3BuTKy 1H(pOpMAIIHAX TEXHONOTIH — IITYYHUHN 1HTe-
JIEKT, MAllTUHHE HABYAHHS, TEXHONOT1S ONOKUYelH — TO3BONATH HiBEIOBATH
111 IpobIeMu.

brokdeitn — yHikadbHa TEXHONOTIS, TOMUPEHHS KO BIIOYBaeThCS Y
GaraThboX ramy3sx MisnbHOCTi. brokdeiin — ne OaraTodyHKIIIOHaNbHA Ta
GaraTopiBHeBa iH(OpMalifHa TEXHONOTLI, TpHU3HadYeHa IS HaliHoro
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00Ky pi3HAX aKTUBIB. lIOTEHINIAHO I TEXHOMOTIS OXOIUTIOE Bce Ges
BUHATKY cepr eKOHOMIYHOT MISIILHOCTI Ta Mae Oe3lmid obnacTell 3acTocy-
BaHHJ. blokueliH Moxke GyTH 3ac060M peecTparlii, 06TKy Ta 0OMIHY Gy/Ib-
SKUX (pIHAHCOBHUX, MaTeplaJbHUX Ta HeMaTeplalbHUX akTuBiB. [lo cyTi,
GnmokuellH — Ile HOBa opraHizalliiiHa MapagurmMa sl KOopAWHAIll Gyab-
SIKOTO BUJTY JIFOJICHKOT JIISUTBHOCTI. BIOKYelH BOJIOJIiE BaXKIIUBUM 171 OyX-
ranTepchkoi poGOTH BIaCcTUBICTIO: 1H(OpMAIlil, sIka CTBOpeHa B OIOKUEHH],
MOKHa JOBIPSATH, HAaBITh SKIIO AOBIPU 0 KOHTPATreHTY HEeMae, OCKUTLKU
TpaH3aKIlisl Moke OYTH 3mificHeHa, TUTBKU SKIIO BOHA CXBaJleHa oOoMa
cToponamu yroau. Lls indopmarris 3axuinena Big 3MiH. [lepesaru Buxopn-
cTaHHs GMoKUelHY BigoOpaxeH! B TabmuI 4.

Tabmuug 4
Ilepeparn BUKOpHCTAHHS O10K4Yeiiny Aas Gyxraarepa
. Hepeparu Hepeparu
BaacrusicTs
ans Oyxrairepa A5 3aMOBHHUKA
371aTHICTH BUKOHYBATH Benrka BOEBHEHICTE ¥
[Nepenaya inpopmMarii B aHATIITHYHI TPOLIEAYPH T2 | TOYHOCTI IAHHUX, OCKUTBKH
PeKUMI pearbHOTO Hacy TIEPEBIPKA IaHUX Y PEKUMI | iHPOpMAIIis JOCTYIIHA B
peanpHOro Hacy PEKUMI PEANILHOTO Hacy
_ MeHure yacy, oo
. Heobxinnicts ¥, It
TTepeBipka naHux . . BUTPAYAEThCS Ha
. IATBEPIIKEHB Ta EPEBIPOK
VHaCHUKAMH MEPExKi [POBEACHHS IIIATEXKY YU

3MCHIIICHO, AJIC HC YCYHCHO . . s
J03BUI CIIIPHUX CUTYyaIl1

MOXITUBICTB [IPHEIHATUCS
JI0 [IPHBAaTHOI MEPExKi
Jludepenmitiorani piHI OnoKyeiiH 1A ayIuTy Ta
JIOCTYITY BUBUEHHS 1H(popMaIIii B
peKuMi, OTU3BKOMY 10
peanpHOro Hacy

MOKIHBICTB J0/1aBaTh
PI3HUX KOPUCTYBaUiB,
HE PO3KPUBAIOYH BCIO
iHPOPMAITIFO BCIM
CTOpOHAM

Jocepeno: [2]

OmuuM 3 HaGUIBIINX MOTEHIIHHUX MepeBar MPUBATHOTO ONOKYEHHY
€ CKOpOYEHHs 4acy, 1[0 BUTPAYa€ThCs Ha MMIITBEP/DKEHHS Ta IMEepeBIPKY
iHpopmarii. Komi GMOKHM MOMaroThesl B JTAHIIOKOK ONOKIB 1 3aTBEPIKY-
I0ThCS, KOXKEH 3aTBepIUKeHUN ONok iHpopMalil TOTIM MyOIiKyeThes TS
Mepenisaay BeiX YIacHHUKIB Mepexki. SIKio indopMarlito B 6nokdeiini mepesi-
PEHO Ta MIATBEPAKEHO YIaCHUKAMU Mepeki, TO/IaTKOBOTO MiATBEp/XKEHHS
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HE BUMAaraeThesa. Y IBOMY cleHapli, oCOOIMBO KON Mepeki OIoKueiHy
CTAlOTh MIMPOKO pealli3oBaHUMU, CTA€ MOMXIIUBUM MoGaunTH MaiGyTHIN
CTaH, KOJNU Yac MIATBEePKEeHHs TpaH3akllii GyAe 3Ha4HO 3MeHINeHo, abo
el mpollec MiATBepAKEHHS Oye TOBHICTIO aBTOMATH30BaHO.

Heo6ximHO po3pi3HATH 3aTalbHONOCTYITHH Ta IPUBATHHI OIOKUSHH.

Hemae eannoi GnokuelH-cUCTeMH, CKOPIIIE € COTHI PI3HUX BapiaHTIB,
JOCTYITHUX UL PUBATHUX 0C10 Ta MiTIPHEMCTR.

3aranbHOMOCTYNHUN ONOKYEHH J103BONsIE Oynb-KOMY TpHETHATHCS,
MPOCTO 3aBaHTaXUBIIM IporpaMHe 3abe3NedeHHs Ha CBil KoMITIOTep.
[Ipote GinpricTh Opranizamiil Ta (Gi3UYHAX 0cib He o0UparoTh Lell Bapi-
aHT. ByxranTepy, IBHLIE 32 Bce, BUGEPYTh MPUBATHUI JIAHIFOKOK OITOKIB
gepes mpobieM 3 KoH(IISHIIIHHICTIO Ta YTHIITaMH.

ITpuBaTHI 6IOKYEHHT HaKTaIal0Th OOMEKEHHS Ha Te, XTO MOJKe IPHETHA-
THUCS 710 MEepeXK1, Ta IPaKTUYIHI MPUKIAIN IPUBATHAX ONMOKYEHHIB BiKe MOKHA
3HaliTH Ha PUHKY OyXranTepchbKUX mociyr Ha momaTok g0 mporpamMHOro
3abe3nedeHns, o BUPOOILIEThCS B TaHUH 9ac dac ¢ipmoro [BM Ta iHImmMu
KOMITaHISIMY, KUTbKa BENUKUX Kopropaliid, y Tomy uucm FedEx, Maersk,
Wal Mart, UPS Ta British Airways, Bike eKCIIEpUMEHTYIOTh 1 BUKOPUCTOBY-
I0Th TEXHONOT1I0 ONOKYEHY /s MOKpallleHHs] MPOMYKTUBHOCTI JaHITIOXKKa
MOCTABOK, 1H(popMaIlii Ta 3BiTHOCTI. [IprtoMy npuBarHi Gmokdeiiny 3abesme-
YYIOTh Pi3HI PiBHI IOCTYIY Ta pearyBaHHs Pi3HIM KOPUCTYBadaM.

Bin Toro, ki ¢yHKIIIT opraHizaTop Xo4e peani3yBaTH, sKi THIH 1H(op-
Malli{ 36epiraloThbes Ta MOINPIOIOTECS Yepe3 ONOKUYeHH, K1 piBHI TOCTYITY
MOTPIOHI PI3HUM 3allIKaBIEHUM CTOpPOHAM, IIPUBATHI ONMOKYeHHU € Hali-
GLIBIN JTOTIYHUM 1 3pyYHHUM BapiaHTOM IS Gi3HECY.

DakTHYHO MOJKHA CKa3aTH, IO GIOKYEiH — Ile TEXHOIOT's, 3aCHOBaHa Ha
006ITiKy, 110 MPOTIOHY€E HOBUH cocid 30epiraHHs Ta po3MoaLTy iHpOpMAIIi.
[HHOBaIlis MO3BOINSAE BUPIIIUTH MpoOIeMy, KON OyXralTepu 30epiraioTh
JaHl Y PO3pI3HEHUX MICIIX 6e3 MOKIMBOCTI MOBHOI IXHBOI KOHCOMIAAIi]
Ta nepeBipku. KpiM TOTo, TEXHOJIOTisl BHKOPHUCTOBYETHCS TSI BIICTEKEHHS
MpaB BIACHOCTI Ha aKTHBH, a TAKOXK BapTOCTI IX KYIIBMII Ta Ipojaak. biok-
YellH Mae BENUKUI MOTEHIIIAN B Tamy3l OyXranTepebkoro obmiky. Bin Moxe
3abe3neunT HabaraTo OUIBII MPO30pPY Ta MIIHY OCHOBY MU MOHITOPUHTY
Ta OIIHKM MaiiHa. IJe MoXKe CyTT€BO CIPOCTHUTH BU3HAYCHHS JOCTYIHOCTI
aKTHBIB Y peKUMI pealibHOTO Yacy, a TaKoXK IX BApTOCTI Ta OYIb-AKO1 1HIIOT
1H(pOpMAIli], Tka MOXe BIUTUBATH Ha POINOBUI MOTIK Y MallGyTHHOMY.
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OTe, OCHOBHUMHU KITIOYOBUMU OpI€HTUpaMU 3MIHU KIIACUYHOI CHC-
TeMU OyXTralTepchKoro oGMIKY B YMOBax IToGabHOT MU poBizallii ekoHo-
MIKH Ta BUKJIUKIB Cy9acHOCTI €:

— BUKOPUCTAHHS IMU(PPOBUX TEXHONOTIH Ta KOMITIOTEPHUX OOMIKOBUX
Mporpam, IO JA03BOJSE MIIBUIIUTY ONIEPAaTUBHICTE BeleHHS OOMIKY, 3017Th-
IIUTH piBeHB HOTo AeTamizallii, MOCHINTH KOHTPOND 3a JOCTOBIPHICTIO Ta
MpaBUNBHICTIO 06MIKOBOT 1H(opMallii Ha BCiX eTanax il 00pobKy;

— IupoBIzallisa BeACHHS OOIIKY, Y TOMY YHCII 3 BUKOPUCTAHHIM TeX-
HOJIOTiHl ONMOKYeH, 0 JAO3BOJIE 3MEHIIUTH TPYIOMICTKICTh BUKOHAHHSI
OKpeMUX OTlepallili, YCyHyTH NyOomoBaHHS 1H(opMaIll ImiJ 9ac OGIIKY
OKpEeMUX OTlepallill, 3BUTLHATH GyXrantepa Bil po3paXyHKOBOI poboTH.

HesBaxatouu Ha Ge3nepeyHi MepeBard BUKOPUCTAHHS HUPPOBUX TeX-
HOJIOTiHl Yy OyXranTepchbkoMy OOINIKy He cimif 3a0yBaTd, IO MPHU IHOMY
MI/IBAMIYIOTECS BUMOTH 10 KBamiikallil oONIKOBUX TPalliBHUKIB, BHHH-
Ka€ HeOOXTHICTb 3MIHU CTPYKTYPH YIIPaBIIHHS MIAIPHEMCTBOM, MAG0PY
HOBHUX KaJIpiB Ta HaBYAHHS MPAlFOIOYOro mepcoHany. Beenexus iHpopma-
[I{HO-KOHCYNBTAIIIIHAX TEXHONOTIH, NH(poBizallisl KOHTPONILHO-00MIKO-
BUX TIPOIIECIB JIO3BOILITE MOCHINTH TpaclapeHTHICTh 1H(opMallii, TocH-
JISITH KOHTPOJB T4 SKICTh MPUMHATTS YIPaBIiHCHKUX PillieHb.
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