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AHOTAIIA
I'ycaTuHcbka A. M. Po3BuTok MeXaHi3MiB iHopmaniiiHo-
KOMYHIKATUBHOI  B3aeMoaii  opraHiB  myOJIiyHOro  ympaBJiiHHA 3
rpomaacekicTio. — KBasigikaniiina HaykoBa npais Ha mpaBaxX pyKoIucy.
Jlucepramis Ha 37A00yTTS HAYKOBOrO CTymeHs JgokTtopa d¢iutocodii 3a
cnemanbHICTIO 281 «IlyOmiune ympaBiaiHHA Ta agMIHICTpYyBaHHA» — JlepkaBHUN

nmoaaTkoBHil yHIBepcuTeT MiHicTepeTBa (hinanciB Ykpainn, [pmias, 2024,

B nmucepramiitaiii po60oTI BUPIIEHO HAYKOBE 3aBJAaHHA B TaTy3l MyOJIIHOTO
YOPaBIIIHAS MOAO0 OOTPYHTYBAaHHS Ta CHUCTEMAaTH3allli TEOPETUYHUX 1 MPABOBHUX
aCTMEKTIB PO3BUTKY MEXaHI3M1B 1H(OPMAIIHO-KOMYHIKATUBHOI B3a€MO/I1i OpraHiB
myOIYHOTO yTIPABIIIHAS 3 TPOMAACHKICTIO, PO3POOJICHHS KOMITIEKCHOTO TIIXOMY
Ta HAYKOBO-TIPAKTUYHUX TPOMO3WINA IMOM0 MIABUMICHHS  e(PEKTUBHOCTI
MEXaHI13MIB B3a€MO/I1i OpraHiB MyOIIYHOTO YIPABIIHHS 3 TPOMAJICHKICTIO Ta SKOCTI
1H(DOPMAIIHHO-KOMYHIKAIIHHAX TTOCITYT B KOHTEKCTI €BPOTIEHCHKOT THTETpaITii.

VY3arajapbHEHO TEOPETUYHI aCMEKTH Ta METOAOJIOTIUHI OCHOBH 1H(hOpMAIiHHO-
KOMYHIKaTUBHOI B3a€MOJII1 OpPraHiB MyOJIYHOTO YMPABIIHHSA 3 TPOMAJCHKICTIO Ta
MPOAHAI30BAaHO  CYTHICHI  XapakTEpUCTHKH  jaediHimid  «iHbopMaIisy,
KKOMYHIKAIIA», «myOaiuHa  KOMYHIKAIisy, «1H(GOpMaIinHO-KOMYHIKaTHBHA
JUSTBHICTBY, «iH(pOpMaIHHO-KOMYHIKaTHBHA MCUCTEMA myOJIYHOTO
yOpPaBIIHHASLY),  «1H)OPMAIIAHO-KOMYHIKATABHI ~ TEXHOJOTIi».  Y3arajabHEHO
CYTHICTHh 1H(OPMAIIHHO-KOMYHIKATUBHOI AISUTBHOCTI B CHCTEMI TyOJIIYHOTO
YIPABIIIHHS, IO PO3TIIANAETHCA K CKJIAI0OBA CHCTEMH IMyOJIIYHOTO YTPABIIHHA Ta
BKITIOUae Cy0’€kTH B3aeMoli, iH(opMaIiifHi KOMYHIKAIii Ta YMNPaBIIHCHKI
BITHOCHHH, TIPOIECH B3aeMOali Cy0 €KTIB YHpaBiHHSA MDK COOOI0 Ta I1HIIAMH
nyOJIYHUMHU  1HCTHTYTaMHW. 3anpoOINOHOBAHO aBTOPChKE BU3HAYCHHS me(iHII
«MeXaHI3MHU  1H(HOPMAIITHO-KOMYHIKATHBHOI  B3a€MOJIi  Opra”iB  MyOJIIYHOTO
VOPaBIIIHAS 3 TPOMAJCHKICTIO — CYKYMHICTH METOAIB, (¢HopM, TIPHIHAOMIB,
IHCTPYMEHTIB Ta 3aco0iB, COPAMOBAHWX Ha BUPINICHHS IIUICH Ta 3aBJaHb

HOPMAaTUBHO-MPABOBOTO, Oprafi3amiifHO-PECypPCHOTO, 1H(bOopMarIiitHO-



TEXHOJIOTTYHOTO XapakTepy, 1o 3a0e3neuyioTh (PyHKIOHyBaHHS 1H(OpMaIiiiHO-
KOMYHIKaTHBHUX TMPOIIECIB B MEXaX KOMITJICKCHOI CHCTEMH 3 METOIO TABUIIICHHS
e(heKTHBHOCTI KOMYHIKQTHBHOTO MIAJIOTy 3 TPOMAACHKICTIO B CUCTEMI MyOIIIHOTO
YTIPaBITHHS.

JloBeneHO, MO0 KOMYHIKAQTHBHA MMJACHCTEMa MyOIIYHOTO YIPaBIIHHA SK
OKpeMa CHCTEeMa CKIAMAEThCA 3 PAAY HIDKUMX MIACHUCTEM, IO yTBOPIOIOTH i
CTPYKTYpY, Ta COpsIMOBaHA Ha 3a0e3ICUEHHS B3a€MOJIi 3 IHIIMMH IJICHCTCMaMH
myOIYHOTO YTPABIIHHA, BIAMOBIIHO A0 BHYTPIIIHIX Ta 30BHIMHIX (DYHKITIHA.
Po3yMmiHHS Ta KepyBaHHS B3a€MOIIOB’ A3aHUMH TIPOIECAMU K CHCTEMOIO CIIPHSIE
PE3YABTATHBHOCTI Ta €(PEKTUBHOCTI B JIOCATHCHHI 3aIlJTAHOBAHUX PE3YJIbTATIB i
yac 1H(pOpMaIiHO-KOMYHIKaTUBHOI B3a€MO/I11 OpraHiB MyOIIYHOTO YIPABIIHHS Ta
rpoMaacekocTi. [lpencraBieHo yMOCKOHANIEHY CTPYKTYPHO-JIOTIYHY MOJEIh
aHamzy 1HOOPMAIIHHO-KOMYHIKaTUBHOI MIJACHCTEMH B MYyOJIIYHOMY YIPaBIIIHHI,
AKa TPYHTYETHCS HA KOHIIEMIIT POIECHOTO MAX0MY Ta po3misiaac iHdopmariitHo-
KOMYHIKaTHBHY TIJICHCTEMY SK HUIICHY CHUCTeMY B3aeMoli cy0’ekra i 00 ekTa 3
BpaxyBaHHSIM OCHOBHUX YMHHHWKIB, BXIJHUX Ta BUXITHUX (PaKkTOpIiB, MEXaHI3MIB
BIJTUBY 3 METOIO JOCATHEHHS OUIKYBAHOT'O pe3yibTary. Buxomsum 3 koHmeniii
CUCTEMHOTO  MIAXOMy PO3TJISAAY CHCTEMH  1H(POPMAIIHHO-KOMYHIKATHBHO1
JTSIBHOCTI B MYOJNIYHOMY YIPaBIiHHI BHOKPEMJICHO OCHOBHI TMPWHIIHAIH, IO
IPYHTYIOTBCA Ha 3acajax 3pO3yMLIOCTI Ta JOCTYIHOCTI iH(oOpMarlii, €IHOCTI B
JOCSITHEHHI ~ CYCIUTBHOI ~ METH, 3BOPOTHOTO 3B 43Ky, TApTHEPCTBA Ta
PIBHOTIPABHOCTI Cy0 €KTIB Ta 1H.

Y 10CKOHAJIEHO METOMOJIOTTUHUAN TIAX1A OO CHCTEMAaTH3allli MEXaHI3MIB
1H(}OPMAIIfTHO-KOMYHIKaTUBHOI B3aeMOAll OpraHiB MyOIIYHOTO YIpPaBIIHHA 3
IPOMAJICHKICTIO TIISIXOM BHOKPEMJICHHS Ta y3arajdbHEHHS TaKWX OCHOBHHX
MEXaHI3MIB:

— HOPMAaTHBHO-TIPABOBUH MeXaHI3M 3abe3neuye (popMyBaHHS HOPMATHBHO-
mpaBoBoi 0azm peamzaii 1H(pOpPMAMIHHO-KOMYHIKATUBHOI B3a€MOJIIi  OpraHiB
myOJIIYHOT'O YMNPAaBJIIHHSA Ta TPOMAJCHKOCTI Ta BKIIIOYAE ACp)KaBHI HOPMATHUBHI

aKTH, M0 PETYJIOI0Th (YHKIIOHAIBHI 1 TPaBOBl BIMHOCHMHHU 1H(OPMAIIHHO-



KOMYHIKaTHBHOI MISUTBHOCTI B MyOJIIYHOMY YTPaBJIIHHI, BHYTPIITHI JOKYMECHTH
Opra”iB MyOJIIYHOTO YIpPaBIIHHA 3 TATaHb 1HGOPMAIIHHO-KOMYHIKATUBHOI
JUSTBHOCTI, MEXaHI3MHU PETYJIIOBAHHA 1 MATPUMKHA KOMYHIKATHBHOI B3aeMOJIi y
myOIIYHOMY yTIPaBITiHHI,

— Opra”izamiiHO-pecypCcHUM MexaHI3M 3abe3neuye (yHKIIOHYBAHHS
OpraHi3aIliiHOi CTPYKTYpH, B TOMY YHCIIl 3 IWTaHb IUIaHYBaHHS, OpraHi3allli,
KOHTPOJIIO, KOOpAWHAIMIl 1HOPMAIIHO-KOMYHIKaTUBHOI  B3a€EMOJIi  OpraHiB
myOIIYHOTO YIIPaBIIHHS 3 TPOMAJICHKICTIO, Ta BKJIIOUAE OPTaHI3AMIHY CTPYKTYPY
(YnpaBiiHHSA, BIJUIUTA, TOBHOBAKEHHS), KaApOBUH MOTEHMIAN (KOMIETEHTHICTH);
(iHaHCOBI pecypcH;, MaTepialibHI pecypcH (TexHIuHe 3a0e3MeueHHs ), HayKOBO-
METOIUYHE 3a0€3IICUCHHS,

— 1HpOPMAIIHHO-TEXHOJOTTYHIH MEXaHI3M CIPSMOBAHHI Ha 3a0e3leucHHS
mieBocTi  1H(GOPMAIITHO-KOMYHIKATHBHOI ~ B3aEMOJIi  OpradiB  MyOJIYHOTO
yOpaBIlHHS Ta TPOMAJACHKOCTI Ha 3acafax BIAKPUTOCTI, YECHOCTI, BYACHOCTI
pearyBaHHs, MIAPOKOTO 3aYUSHHS PI3HUX COIIAJIbHUX BEPCT HACCICHHS Ta 1H. Ta
BKJTIOYA€ 1HCTPYMEHTH OJICPKaHHS, BUKOPUCTAHHS, TOIMPCHHS, 30epiraHHs
tHdopMali; 1THCTpyMEHTH  1H(GOPMAIIHHO-KOMYHIKATUBHOTO  3a0€3MeUueHHs
(iHpopMaIiifHl, KOHCYJIBTAIIIHI Ta 1H.), IHCTPYMEHTH CJCKTPOHHOI JEMOKpATIi,
THCTPYMEHTH HaJIaHHA JEP’KaBHO-YIPABIIHCHKAX TOCTYT YePe3 € TMHUMA TOPTAJL.

[IpoanamizoBaHO OCHOBHI €Tad  PO3BUTKY HOPMATHBHO-TIPABOBOTO
MexaHi3My  1H(pOPMaIIHHO-KOMYHIKATUBHOI ~ B3a€EMOJIi  OpraHiB  MyOJIIYHOTO
yOpaBIlHHS 3 TPOMAJCBKICTIO B YKpaiHi, BH3HAYCHO OCHOBHI AacCIICKTH
(hopMyBaHHS HOPMATHBHO-TIPABOBOT 031, BUOKPEMIJICHO MMUTAHHA HEITOCKOHAIOCTI
YUHHOTO 3aKOHOJABCTBA, AKTYyaI30BAHO INUIAXH PO3BUTKY 3 METOIO 3aydeHHS
I'POMAJICBKOCTI A0 (popMyBaHHS Ta peajizallli AP >KaBHOI MONMITHKHA Ta BHPIIMICHHAS
MUTaHb JIEP)KAaBHOTO Ta MICIEBOTO 3HAYCHHS, 3a0e3neueHHs e(EeKTUBHOTO
IPOMAJICKKOTO KOHTPOJIIO 32 MISIBHICTIO OPraHiB MyOIYHOI BJIaIA, BIAMOBITHO 10
€BPONEHCHKUX HOPM ¥ CTaHJApPTIB, IO CHOPHATHME MOJAJIBIIOMY 3a0e3MEUCHHIO
JEMOKPATHYHUX 3aca Aep:kaBu. He3paxkarouw Ha 1ICHYIOY1 TPOOJIEMH Ta HEIOMIKH,

HOPMATHBHO-TIPABOBUH  MeXaHi3M  1H(OPMAIHHO-KOMYHIKAaTHBHOT ~ B3a€MOJIIi



OprasiB myOJIIYHOT BIaA¥ 3 TPOMAJICHKICTIO B YKpaiHl IOCTIHHO YOCKOHATIOETHCS
BIJIMTOBITHO JIO €BPOMEHCHKUX HOPM W CTAHAAPTIB, MO CHpHse 3a0€3MEUCHHIO
JEMOKPATHYHUX 3aCa/l JICPKABH.

[ImssxoM  y3araJbHEHHS  €BPONCHCHKOTO  JOCBIAY  IOKa3aHO, IO,
(hyHKITIOHYBAaHHSA CHUCTEMH 1H(GOPMAIIHHO-KOMYHIKATHBHOT B3a€MOJIl OpraHiB
nyOIgYHOTO YIPaBIIHHA 3 TPOMAISHCHKHM CYCIUTBCTBOM 3JIMCHIOETHCS Ha
OCHOBOTIOJIOXHHUX TMPHHIAMAX MPO30POCTI, BIAKPHUTOCTI, BIICYTHOCTI MEPEITKO/I,
IMTUPOKOTO AOCTYMY JUIS BCIX TPOMAJSH Ta TPYN HACENCHHS, OI3HECY, a TaKOXK
MICTUTh HAIIOHAJBHI YW PETiOHAbHI ocobmuBocCTl. e 3abe3neduye MOXITHBICTH
aanTyBaTH HAWOLTBIN TMPHUHHATHI MEXaHI3MHU JUIS YIOCKOHAJCHHS HaIllOHAJIBHOI
cucteMu  1H(GOPMAIIITHO-KOMYHIKQTHBHOI ~ B3aeMoOfli  myOmigHOT  Biaadm 3
I'POMAISTHCEKUM CYCIUIBCTBOM. [IpoBeaeHo aHami3 Moaesl myOaidyHoi KOMyHIKaIi
B ypsaal BenukoOpwTanii Ta TOKa3aHO poOJIb Y HOPMATHBHO-TIPABOBOMY
3abe3neucHHl (PYHKITIOHATBHAX CTAHAAPTIB, IO BU3HAYAIOTH 3arajbHy CTPYKTYPY
yOPaBIIIHAS KOMYHIKAITIEID Ta I1HIN achekTd (OPMYBaHHA Ta YIPaBIIHHSA
KOMYHIKAIIsIMU.

3arapHUMU TEHACHIIIAMH CBITOBOI  JEMOKpaTii y mporieci peajizaiii
MeXaHI3MIB 1H(GOPMAIIHHO-KOMYHIKATUBHOI B3a€EMOJli JIEP)KaBHUX CTPYKTYp 3
TPOMAJCHKICTIO €  TOCTIAOBHICTh  Ta  IUICCTIPAMOBAHICTh  TOJITHKH,
(hyHKITIOHYBaHHS €IIEKTPOHHUX YPSIAIB, HafaHHA ToBHOI ogimitinoi 1HdopMarti y
Mepexi [HTEpHET, pPO3MIUPEHHS I1HCTPYMEHTIB 3aCTOCYBaHHS KOMYHIKAIA Ta
1HOPMAIIHHO-KOMYHIKATUBHAX ~ TOCIYT B nyOIidHOMY  yTIpaBJIlHHI,
3aMpoBa/KCHAS  HE(QOPMATbHUX ~ KOMYHIKATUBHMX  IUIAaT(GOPM  COIMATBHAX
mepexax. [IpeacTasneno momens peamizailli HOPMATHBHO-TIPABOBOTO MEXaHI3MY
1H(DOPMAIIHHO-KOMYHIKAaTUBHOI ISUTBHOCTI B CHCTEM1 EJIEKTPOHHOI JEMOKpaTii
myOIYHOTO YTPaBIIHHA Ta BU3HAUYCHO HAIPSAMKH €JIEKTPOHHOI 1H(pOpMAIiHO-
KOMYHIKaTHBHOI B3a€MOJI1i MyOIuHOT Bjagud Ta TPOMAISHCHKOTO CYCIUJIHCTBA B
VYxpaini.

[IpoBeneno anams mAi€eBOCTI 1H(POPMAIIITHO-KOMYHIKATHBHOI  B3a€MOJI1

OpratiB myOJIYHOTO YMPABIIHHA 3 TPOMAJACHKICTIO B YKpaiHi B Cy9aCHHX yMOBax



MiciieBoro camoBpsayBanHa. Cepena mpoOjeM  BOPOBAKEHHSA —EIEKTPOHHOI
JIEMOKpaTii BU3HAUEHO PAM 00 €KTUBHHUX Ta Cy0 €KTHBHUX YHHHHUKIB, TIOB’ I3aHUX
3  HEMOCKOHANICTIO  MEXaHI3MIB  HOPMATHUBHO-TIPABOBOTO  3a0€3MEUCHHS,
OpraHi3aIiiHO-PECypPCHOT O 3a0€e3IeUeHHs, 1H(pOPMAIIHHO -TEXHOJIOT TUHOTO
(BIACYTHICTh HABWKIB KOMITIOTEPHOI OCBITM Yy HACEIICHHs, HEIOCTATHA
¢(EeKTHBHICTh BUKOPHCTAaHHS IHCTPYMEHTIB  1H(OPMAIIitHO-KOMYHIKATUBHOI
B3a€MO/IIi OpraHiB MyOIYHOI BJIaIA Ta MTUPOKOTO 3aTyUEHHS PI3HUX COIIaTbHUX
BEPCT HACEJICHHA JUTSl HAJIaTOJDKEHHS [laJIoTy Ha MICIIEBOMY pIBHI Ta 1H.).
[Tokazano, 1m0 aKkTWBHA peami3allii IHCTPYMEHTIB €-BPAMyBAaHHA HAa MICIICBOMY
piBHI 3a0e3medye HaAIHHE Ta CBOEYACHE HAIXOKEHHS aKTyaJlbHOI 1H(hOpMAIIii 10
IIIJThOBOI ayIUTOPIl Ta OTPUMAHHS HEIO BIIMOBITHUX KOMYHIKATHBHHMX TOCIYT 32
YMOBH JOCTYMHOCTI TaKWX TOCIYT Il HACEJIICHHS Ta 3aTHOCTI BJIAJH CBOEYACHO
B3aEMOJIATA 3 IIJTHOBOIO ayJUTOPIEI0 3 METOK BIPOBAIHKCHHS TPUHITUIIIB
MPO30POCTI Ta ydYacTl TPOMAISH 33Ul MOJATBIIAX JEMOKPAaTHYHHUX 3MIH Y
CYCHUIBCTBI.

BusnaueHo OCHOBHI IiIl 3aCTOCYBAaHHS MApPKETHHTOBHUX I1HCTPYMEHTIB Y
nyOaigHOMY — YIIpaBjIiHHI, chOpsMoBaHI Ha (QopmyBaHHsS  1H(pOPMAITIHHO-
KOMYHIKATHBHOI TIOJIITHKHM Ta CTpaTerii, BU3HAUCHHA NPOOJIEM y CYCILIbLCTBI Ta
NUISXIB iX BUPIMICHHS, 3a0€3MedYeHHs] 00 €KTUBHUX OYIKYBaHb TPOMAISTHCHKOTO
CYCTJIbCTBA B yMOBaX BUKJIMKIB HEBU3HAUCHOCTI Ta PU3MKiB. Po3pobiieHo 0CHOBHI
MAXOAW JO BUKOPUCTAHHA MAPKETUHTOBUX IHCTPYMEHTIB Y MyOIIYHOMY
yIPaBIIiHHI, CIPAMOBAHUX HA MIATPUMKY OCHOBHHX HANPSIMKIB Ta MPOEKTIB BIIAJIH,
MPOCYBAaHHA iX B COMIAJBHAX MeEpeXaxX, TIPYHTYIOUHCh Ha BUKOPHCTaHHI
JOCTOBIPHUX JIaHWX 3alWTIB MUJTbOBOI ayAWTOPIi 3aMis JOCATHEHHS OUTHIT
e(heKTHBHOTO KOMYHIKATUBHOTO TPOIECY IUIAXOM 3aCTOCYBAaHHS PEIICBAHTHOTO
miaxoay mo iHdopMarii Ta akTUBI3aIlli TPOMAACHKOCTI IO 3aIyUYEHHS Y CYCITUTBbHI
nporecu ympapiaiHHA. OOrpyHTOBAaHO MPOMO3UINT IMIOAO TOMAJBIIIOTO PO3BHTKY
MEXaHI3MIB  1H(OPMAMIHHO-KOMYHIKAIIAHOT B3a€MOIi  OpraHiB  MyOJIYHOTO
YOPaBIIHHSI 3 TPOMAJCHKICTIO Ta IMIJABHINCHHA iX €(EKTHBHOCTI, BH3HAYCHO

npioputetd  (OPMYBAHHA  CYYaCHOTO  IHCTPYMEHTapito  iH(GOpMAIiHO-



KOMYHIKaTHBHOI B3a€MOJIl OpraHiB IMyOJIIYHOTO YTMPABIIHHA 3 TPOMAJCHKICTIO
BIJIMTOBIJTHO /IO €BPOTICHCHKUX CTAHIAPTIB 3 METOIO HAMOUTBII MOBHOTO 3aJTyUYCHHS
TPOMAJTHCHKOTO CYCIJIBCTBA N0 THUTaHh NYyOIIYHOTO YIPABIIHHA, a TaKOX
IHKITIO3UBHOCTI BHPIMICHHS HAraJlbHUX TOTPE0 PpI3HUX COIMIAJBHUX BEPCTB
HACeJICHHS Ha 3acajax MPO30pPOCTI Ta BIAKPHUTOCTI BJIAAM A0 JBOCTOPOHHBOI
JIAJIOTy 3 TPOMAASHCHKHAM CYCIUTHCTBOM.

3anpomnoHOBaHO  KOMIDIEKCHY MOJeNTb  1H(OpMaIiitHO-KOMYHIKaTUBHOT
TSTBHOCTI, MO0 BKJIIOYAE B3aEMOJII0  BXITHUX Ta BHUXIJIHAX TapaMmeTpiB
(1H(pOopMaIITHUN TTPOIYKT, KOMYHIKATHBHUHN aCIEKT) Uepe3 CYKYIHICTh TPOIECIB
Ta BUIB TISUTBHOCTI (CTpPATeTIyHl TMPOIECH, CIIPSMOBAHI HA BU3HAUCHHS TOTITHKA
Ta 1uIeH, 1HGOpMaIliiiHl, KOMYHIKATHBHI, aHATITHYHI, 3ar001KHI - BHSBIICHHS Ta
6opoteba 3 AesiH(opMarlliero Ta 1H.), a TaKOX MEXaHI3MIB peam3arlii, ¢akTopis
30ypeHHs a00 HEBWU3HAUEHOCTI (30BHIINIHI, BHYTPINIHI: TOJIITAYHI, COIIAIbHI,
€KOHOMIYHI, JeMorpadiuHi, eKOJOTIYHI Ta 1H.), 3 METOIO 3a0€3MEUCHHS OCHOBHUX
neMokpatuuHux BuUMOT. [locTiliHe mominimeHHs 1H()OPMATHBHO-KOMYHIKATUBHOT
JISTIBHOCTI OpraHy IyOJYHOi BJIaM BHMAara€ MOHITOPHHTY 3 METOIO OIlIHKH
PE3YABTATHBHOCTI Ta  NPHAATHOCTI  CHUCTEMH, BH3HAUSHHSI  MCXaHI3MIB
3abe3neueHHs ii GyHKIIOHYBaHHS, PO3POOJICHHS Ta BIPOBAHKEHHS 3aXO0/IIB II0JI0
MOKPAIICHAS] TIUIAXOM aHalI3y yMOPaBIIHCHKOI AISUTBHOCTI  Ta  BIMMOBITHUX
MPOAYKTIB (MPOEKTIB) Ta TOCAYr, M0 PEA3YIOThCA OPraHoOM MyOaIdHOTO
yTPaBIIIHHS.

KmrouoBi cooBa: myOmiune ynpaBiiHHA, KOMYyHIKamii B MyOaIdHOMY
yIPaBIIiHAI, TPOMAJSHCHKE CYCMUJIbCTBO, MyOJiuHA BiIada, MeXaHi3M, Iudposa
cdhepa, KOMyHIKAIIHHI TEXHOJIOT1i, KOMYHIKAIIAHI CTpaTeTii, HOPMATHBHO -ITPaBOBa
CHUCTEMa, TPOMAACHKICTh, TMOHATIHHA cHUcTeMa, 1H(OPMAIIHHO-KOMYHIKAIIHHE
3a0€e3neUeHHs.

SUMMARY

Husiatynska A. M. Development of mechanisms of informational and

communicative interaction of public administration bodies with civil society. —
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The dissertation for obtaining the degree of Doctor of Philosophy (PhD) in
specialty 281 «Public Management and Administration» - State Tax University,
Ministry of Finance of Ukraine, Irpin, 2024.

The dissertation solved a scientific task in the field of public administration
regarding the substantiation and systematization of theoretical and legal aspects of
the development of the mechanisms of information and communication interaction
of public administration bodies with the society, the development of a
comprehensive approach and scientific and practical proposals for improving the
effectiveness of the mechanisms of interaction of public administration bodies with
the residents and the quality of information -communication services in the context
of European integration.

The theoretical aspects and methodological foundations of informational
and communicative interaction of public administration bodies with the public are
summarized and analyzed the essential characteristics of the definitions
«information», «communication», «public communication», «information and
communication activity», «information and communication subsystem of public
administration», «information and communication technologies». The essence of
information and communication activity in the public administration system is
summarized, which is considered as a component of the public administration
system and includes subjects of interaction, information communications and
management relations, processes of interaction of subjects of administration among
themselves and other public institutions. The author's definition of the definition
«mechanisms of informational and communicative interaction of public
administration bodies with the public is proposed - a set of methods, forms,
techniques, tools and means aimed at solving the goals and tasks of a normative-
legal, organizational-resource, informational-technological nature, which ensure
the functioning of informational - communicative processes within the complex
system with the aim of increasing the effectiveness of communicative dialogue

with the public in the system of public administration».



It is proved that the communicative subsystem of public administration as a
separate system consists of a number of lower subsystems that form its structure
and 1s aimed at ensuring interaction with other subsystems of public
administration, according to internal and external functions. Understanding and
managing interconnected processes as a system contributes to effectiveness and
efficiency in achieving planned results during the information and communication
interaction of public administration bodies and the residents. An improved
structural and logical model of the analysis of the information and communication
subsystem in public administration is presented, which is based on the concept of
the process approach and considers the information and communication subsystem
as a complete system of interaction between the subject and the object, taking into
account the main factors, input and output factors, mechanisms of influence in
order to achieve the expected result. Based on the concept of a systemic approach
to considering the system of information and communication activities in public
administration, the main principles based on the principles of comprehensibility
and accessibility of information, unity in achieving a social goal, feedback,
partnership and equality of subjects, etc.

The methodological approach to the systematization of the mechanisms of
informational and communicative interaction of public administration bodies with
the society has been improved by identifying and summarizing the following main
mechanisms:

— the normative-legal mechanism ensures the formation of a normative-legal
basis for the implementation of informational and communicative interaction
between public administration bodies and the society and includes state normative
acts regulating the functional and legal relations of informational and
communicative activities in public administration; internal documents of public
administration bodies on information and communication activities, mechanisms
of regulation and support of communicative interaction in public administration;

— the organizational and resource mechanism ensures the functioning of the

organizational structure, including planning, organization, control, coordination of



information and communication interaction of public administration bodies with
the public, and includes the organizational structure (management, departments,
authorities); personnel potential (competence);, financial resources; material
resources (technical support); scientific and methodological support;

— the information and technology mechanism i1s aimed at ensuring the
effectiveness of information and communication interaction between public
administration bodies and the residents on the basis of openness, honesty, timely
response, broad involvement of various social segments of the population, etc. and
includes tools for obtaining, using, distributing, and storing information; tools of
information and communication support (informational, consulting, etc.);
electronic democracy tools; tools for providing public management services
through a single portal.

The main stages of the development of the normative-legal mechanism of
the informational and communicative interaction of public administration bodies
with the public in Ukraine were analyzed, the main aspects of the formation of the
normative-legal framework were determined, the issue of the imperfection of the
current legislation was highlighted, the ways of development were updated with
the aim of involving the public in the formation and implementation of state policy
and decision-making issues of state and local importance, ensuring effective public
control over the activities of public authorities, in accordance with European norms
and standards, which will contribute to further ensuring the democratic foundations
of the state. Despite the existing problems and shortcomings, the regulatory and
legal mechanism of informational and communicative interaction of public
authorities with the society in Ukraine is constantly being improved in accordance
with European norms and standards, which contributes to ensuring the democratic
foundations of the state.

By summarizing the European experience, it is shown that the functioning of
the system of information and communication interaction of public administration
bodies with civil society is based on the fundamental principles of transparency,

openness, lack of obstacles, wide access for all citizens and population groups,



businesses, and also contains national or regional features. This provides an
opportunity to adapt the most appropriate mechanisms for improving the national
system of information and communication interaction between public authorities
and civil society. The analysis of the model of public communication in the UK
government 1s carried out and the role in regulatory and legal provision of
functional standards that determine the general structure of communication
management and other aspects of the formation and management of
communications is shown.

The general trends of world democracy in the process of implementing the
mechanisms of informational and communicative interaction of state structures
with the public are the consistency and purposefulness of the policy; functioning of
electronic governments, provision of complete official information on the Internet;
expansion of communication tools and information and communication services in
public administration; introduction of informal communication platforms in social
networks. The model of implementation of the normative-legal mechanism of
information and communication activity in the system of electronic democracy of
public administration is presented, and the directions of electronic information and
communication interaction between public authorities and civil society in Ukraine
are defined.

An analysis of the effectiveness of informational and communicative
interaction of public administration bodies with the society in Ukraine in modern
conditions of local self-government was carried out. Among the problems of the
introduction of electronic democracy, a number of objective and subjective factors
related to the imperfection of the mechanisms of regulatory and legal support,
organizational and resource support, information technology (lack of computer
education skills among the population, insufficient efficiency of using information
tools - communicative interaction of public authorities and broad involvement of
various social strata of the population to establish a dialogue at the local level,
etc.). It is shown that the active implementation of e-governance tools at the local

level ensures reliable and timely delivery of relevant information to the target



audience and their receipt of appropriate communication services, provided that
such services are available to the public and the authorities are able to interact with
the target audience in a timely manner in order to implement the principles of
transparency and participation citizens for further democratic changes in society.

The main goals of the use of marketing tools in public administration are
determined, aimed at the formation of information and communication policy and
strategy, the definition of problems in society and ways to solve them, ensuring the
objective expectations of civil society in the face of challenges of uncertainty and
risks. The main approaches to the use of marketing tools in public administration,
aimed at supporting the main directions and projects of the government, promoting
them in social networks, based on the use of reliable data on the requests of the
target audience in order to achieve a more effective communication process by
applying a relevant approach to information and activating the public to
involvement in social management processes.

Proposals regarding the further development of the mechanisms of
information and communication interaction of public administration bodies with
the society and increasing their efficiency are substantiated, the priorities for the
formation of a modern toolkit of information and communication interaction of
public administration bodies with the residents in accordance with European
standards with the aim of the most complete involvement of civil society in public
administration issues are determined, as well as the inclusivity of solving the
urgent needs of different social strata of the population on the basis of transparency
and openness of the government to a two-way dialogue with civil society.

A comprehensive model of information and communication activity is
proposed, which includes the interaction of input and output parameters
(information product, communicative aspect) through a set of processes and types
of activities (strategic processes aimed at defining policies and goals,
informational, communicative, analytical, preventive - detection and combat with
disinformation, etc.), as well as implementation mechanisms, factors of disturbance

or uncertainty (external, internal: political, social, economic, demographic,



environmental, etc.), in order to ensure basic democratic requirements. Continuous
improvement of the informative and communicative activity of the public authority
requires monitoring for the purpose of assessing the effectiveness and suitability of
the system, determining the mechanisms for ensuring its functioning, developing
and implementing improvement measures through the analysis of management
activities and relevant products (projects) and services implemented by the public
authority.

Keywords: public administration, communications in public administration,
civil society, public authorities, mechanism, digital sphere, communication
technologies, communication strategies, legal system, public, concept system,

information and communication support.
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BCTYII

AKTyaJbHicTh Temu. Cy4acHi CBITOBI TEHICHII CBiIYaTh MpPO MOAAJIBIIEC
3pOCTaHHS AKTHBHOCTI TPOMAJSHCHKOIO CYCHUIBCTBA Y THUTAHHSAX PO3BHTKY
CycnuibCTBA. 3a0€3MEUeHHsT A1€BOCTI 1H(HOPMALIHHO-KOMYHIKATUBHOI B3aeMOI1i
OpraHiB MyOJIYHOrO YIPABIHHS 3 TPOMAJACHKICTIO IIJIIXOM YAOCKOHAJEHHS
OCHOBHHMX MEXAHI13MIB J03BOJIMTh AKTUBI3YBAaTH JEMOKPATHYHI TPOLIECH B JEPKaABI
Ha 3acajax Mpo30pOCTI Ta BIAKPUTOCTI BIaJAM A0 JBOCTOPOHHBOI 1ajory 3
IPOMAJTHCHKUM  CYyCUIBCTBOM. OTXKE, Ha ChOTOJHINIHIA J€Hb MUTaHHS
(dopMyBaHHsS Ta Ppeamizaili J1€BOi CUCTEMH B3aEMOli OpraHiB myOJ14yHOrO
VOPABIIHHS 3 TPOMAJACHKICTIO IUIIXOM CHUCTEMHOINO BHKOPUCTAHHS 1CHYFOUMX
MEXAHI3MIB 3 YpPaxyBaHHSM €BPOMCHCHKUX TMPAKTUK KOMYHIKAWii «BJaja-
IPOMAJCHKICTEY € HAA3BUYAMHO AaKTyalbHHMMH, II0 3yMOBHJIO HEOOXIJHICTh
NPOBEACHHS KOMIUIEKCHOTO HAyKOBOrO AOCHIIKEHHS B raiy3i 1H(popManiiHo-
KOMYHIKATUBHOI  JISUIBHOCTI, 30KpeMa WIOJ0 TMOIIYKY HOBHX HAyKOBO-
METOJIOJIOTIYHUX ~ pO3poOOK it 3a0e3neyeHHs — eEeKTUBHOI  peamizauii
1H(pOPMAaLIHFHO-KOMYHIKaTUBHOI B3aeMOJli OpraHiB NyOJIYHOTrO YIpaBIiHHS Ta
IPOMAJCHKOCTI, MIJBULICHHS CTYMEHS iX AIEBOCTI y 3a0€3MEUCHHl MEPEAyMOB
PO3BUTKY BCIX C(hep CYCHUTBHOTO KHUTTS.

AKTyalbHICTb  mpoOsieMH  1H(OPMALIHHO-KOMYHIKAaTHBHOI  B3aeMOJIi
nyONi4HOi BJIaAX 3 TPOMAISHCEKHM CYCHUIBCTBOM IMIATBEPKYETHCS YUCICHHUMU
HAYKOBMMH JOCHIIPKCHHSMH, TPEACTABICHHMM B Mpalsx 3apyObKHUX Ta
BITUM3HSHUX  BUeHMX. Tak, y HaykoBux mnpausx B. M. Anekceesa,
H. A. Jlunoscekoi [2], A. B. bapoecekoi [8], B. M. bebuka [11], O. €. byxraroro
[14], B. A. I'omoBcekoi [25], H. B. damii [35], 1. O. /lparana [187], A. O. [ertsp
[40], H. M. JIparomupeuskoi [47], B. M. [Ipemmaka [49], B. M. Ko3akosa [37],
M. Kanensa, B. Jlyoma-Axo [61], B.C. Kyu0imu, O.B. Kapnenka [80],
I'. T". ITowenmosa [113], €.0O. Pomanmenka [151], T.B. CuBak [159],
C.T. ConositoBa [162], C.B. Ilrypxeuskoro [178], A. UYenpika [183],
Z. Chmielewski, P. Kuca, R. Polak [184], G. Rickheit [216] Ta 1H. pO3rasiHYTO
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OCHOBOMOJIOXKHI ~ mMUTaHHs  (OpMyBaHHS Ta  peamzamii  1HPOpMaLiitHO-
KOMYHIKATUBHOI disTTBHOCTI B NYyOJIIYHOMY yIpaBiiHHI. YWCJIEHHI HAyKOBI
JOOCHI/DKEHHST  BITUM3HSHMX  HAyKoBUIB, 30kpema JL. B.  AnTOHOBOI [3],
O. A. bapanosa, [.b. XKumsaepa, 1. I'. Mamokosoi [7], O. €. byxraroro [15],
M. I Jlaxmxu [85], H. C. Opsnosoi, 0. JI. Moxogoi [106], A. I. Cemenuenka [155;
156] NpPUCBSIYECHO KOHUENTYAJIbHUM aclekTaM TpaHchopMalliil €JIeKTPOHHOTO
ypsayBaHHS B YKpaiHi Ta cBiti. [luTaHHs aHamizy MeXaHI3MIB peani3aiii
KOMYHIKaTUBHOI B3aeMoii y cpepl myOaIYHOro yIpaBliHHS PO3TJSHYTO y MpaLsIx
JI. M. Isamosoi, JI. B. Antonosoi, T. A. Kpymensnuupkoi [59], O. B. Kapnenka
[65], 1. KonocoBebkoi [72], O. A. PaunHcekoi [148] Ta 1H.

BpaxoByroun Baromuii HaykoBuil JOpOOOK YKPaiHCBKMX Ta 3apyOnKHUX
BUCHUX Yy Taiy3l 1HQOPMALIHHO-KOMYHIKATUBHOI [ISJIBHOCTI B MyOJiYHOMY
YOPaBIIHHI, CI1J] 3a3HAYATH, IO HA CHOTOJHI, SK y CBITOBOMY TIJ100aJbHOMY
BUMIpI, TaK 1 B VYKpaiHi, BiAOYBaKOTHCS CKJIAJHI NPOLECH, L0 BIAMOBIAHO
3YMOBJIIOKOTH HEOOXIAHICTh MOJAJIBIION0 TEOPETUYHOTO JOCIHIDKEHHS, 30KpeMa
TaKWX AaCMeEKTIB sIK. CUCTEMAaTH3allisi Ta PO3BHTOK MEXaHi3MIB 1H(OpMaLIiHO-
KOMYHIKATMBHOiI B3a€MOAIl OpraHiB myOmiyHOi BHIaAM 3 TPOMAJCHKICTIO B
KOHTEKCTI MPOLECHOr0 MAXOAy Ul peamizauii 1H(pOpMaliifHO-KOMYHIKATUBHOT
TISUTBHOCT1;, TPIOPUTETHI BEKTOPH (POPMYBAHHS CYYaCHOTO I1HCTPYMEHTAPIO
1H(QOPMALIHFHO-KOMYHIKAaTUBHOT ~ B3a€MOAIl  OpraHiB  myOmuyHOi  BjIaam 3
IPOMAJICHKICTIO; LUISIXW MIJBUIIEHHS €()EKTUBHOCTI Ta A1€BOCTI 1H(OpPMALIHHO-
KOMYHIKATUBHOI B3a€MOAIl OpraHiB myOmiyHOi BHIaAM 3 TPOMAJCHKICTIO B
KOHTEKCTI €Bponeichbkoi 1HTerpanii. Lle 3yMoBuiao BUOIp AaHOi TEMH, CTPYKTYPHY
Ta JIOT1YHY MOOYI0BY 1 HIJILOBY CHPSAMOBAHICTH JUCEPTALIHHOTO JOCIIIIXKEHHSI.

3’830k po0OTHM 3 HAYKOBHMMH MNpPOrpamMamMH, ILUIAHAMH, TEMAaAMM.
JluceprauiiiHy po0OOTy BHMKOHAHO BIANOBIAHO JO HAYKOBOi TeMH Kadenpu
MEHEKMEHTY Ta NyOalYHOro  ympaeiiHHSA — Jlep»KaBHOro  MOAATKOBOTO
yHiBepcuTeTy «CTAHOBIEHHS YKpaiHM SIK Cy0’€KTa MIKHAPOJHUX BIAHOCHUH B
yMOBax  IIOOAnbHUX  BUKIMKIBY  (llepkaBHWil — peecTpauiiiHuii  HOMED

0123U104263). Bhecok apropa mnojsrac B OOIPYHTYBaHHI TE€OPETHKO-
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METOAOJIOTTYHMX ACTIEKTIB PO3BUTKY MEXAHI3MIB Ta aHAII3y 3apyOiKHOTO JOCBIAY
1H(QOPMALIHHO-KOMYHIKAaTUBHOT B3a€MOJIl 3 TPOMAJCHKICTIO B MNyOJiYHOMY
YIPaBJiHHI 3 ypaxyBaHHSAM PyLIIHHUX 3M1H B 1H(OpMaALIHHOMY CYCHUJIBCTBI Ta
€BPOIHTETPALIItHOrO COPSIMYBaHHS CYCHIJIbHOTO PO3BUTKY YKpaiHU.

Mera ii 3aBIaHHsI JOCTITKeHHs.. MeTo AucepTaniiHOro JOCHIKEHHS €
HAyKOBE OOIPYHTYBaHHS TECOPETHYHMX 3acaj] Ta MPAKTHYHUX MPOMO3MIIHA 1010
PO3BUTKY MEXaHI3MIB  1H(QOPMAIIIfHO-KOMYHIKATUBHOI ~ B3a€EMOJli  OpraHiB
nyONi4HOI BIAX 3 TPOMAJICHKICTIO.

JUTs TOCSITHEHHST METH JOCIIIDKEHHS OYJIO MOCTABICHO TaKl 3A680aHMHS:

- PO3MIISIHYTH TEOPETUYHI aCMIEKTH Ta METOJOJIOTIYHI OCHOBH 1H(OpMAaIlIHHO-
KOMYHIKaTHBHOI B3a€MOJii OpraHiB nyOJIYHOTO yNPaBIiHHS 3 TPOMAJACHKICTIO Ta
BU3HAUMTH MOHATIHHO-KATErOplalibHUMA anapar mpeaAMETHOTO TMOJIsl TOCIIKSHHS,

- CHCTEMAru3yBaTl  Cy4daCHI  TEOPETUYHI  MOJOXKEHHS  MEXAHI3MIB
1H(pOPMALIITHO-KOMYHIKATUBHOT B3a€MOMii OpraHiB MyOJIYHOrO YIpPaBIIIHHSA 3
IPOMAJICBKICTIO T4 BU3HAYUTH OCOOIMBOCTI iX (POPMyBaHHS Ta PO3BHUTKY,

- 3MIACHATH  aHAIi3  PO3BUTKY  HOPMATHMBHO-TIPABOBOIO  MEXAHIZMY
1H(pOpPMAILIITHO-KOMYHIKATUBHOT ~ B3aeMOAll  opraHiB  nyOmyHOi  BJIagud 3
IPOMAJICHKICTIO B YKpaiHi,

- y3araJIbHUTH 3apyOiKHHWA AOCBIA MEXaHI3MIB peamnizauli iHpopMmariitHo-
KOMYHIKaTHBHOI B3a€MO/I1i OpraHiB MyOI14HOTO YIPABIIHHS 3 TPOMAJCHKICTIO,

- BU3HAYUTH MPIOPUTETHI HAMPSIMU Ta 0COOJUBOCTI (POPMYBaHHS Cy4aCHOTO
€JICKTPOHHOTO  THCTPYMEHTApI0 MEXaHI3MIB  1H(OpMaLiHHO-KOMYHIKATUBHOI
B3a€MO/I1 B MyOJIYHOMY YITPABIIIHHI,

- 3IIACHATH aHai3 €(hEKTUBHOCTI pearmizanii 1HopMmariitHo-
KOMYHIKaTHBHOI B3a€MOJIi OpraHiB myOJIIYHOrO YIMPaBIIHHS 3 TPOMAICHKICTIO Ha
MPUKJIA1 MICIIEBOTO CAMOBPSITy BAHHSI.

- TOCIIUTA OCHOBHI aCMEKTH Ta HAMPSAMKH 3aCTOCYBAHHS MApKETUHIOBHX
IHCTPYMEHTIB JJIsl 3a0€3MEUYCHHsT aKTYalbHOCTI, 3HAYYINOCTI Ta €(PEKTHBHOCTI

KOMYHIKAI[lil y cucTeMi NmyOiI14HOrO YIpaBIiHHS,



- OOrpyHTYBaTH MPOMO3MINI WMIOAO MIABUIICHHS €(PEKTUBHOCTI MEXaHI3MIB
B3a€MOAII OpraHiB MyOJIYHOTO YNPABIIHHSA 3 TPOMAACBKICTIO Ta SKOCTI
1H(pOpMAaLIHHO-KOMYHIKAIHHUX MOCITYT B KOHTEKCT1 €BPONEHCHKOT THTErpaLtii.

O6’ckmom  Oocnioxcenns € — mpouec  peamsamii  iHGOpMaLiiHO-
KOMYHIKaTUBHO{ MOJIITUKX B MyOJITYHOMY YIIPABIIHHI.

IIpeomem  Oocniodcennss — TEOPETUYHI TIOJNOXKECHHS Ta MPAKTUYHI
pEKOMEHalli [MOJ0 PO3BHTKY MEXaHI3MIB  1HQOpPMAIIifHO-KOMYHIKATUBHOT
B3a€MO/I1 OpradiB nyOa1YHOrO YIPaBIiHHS 3 TPOMAICHKICTIO B YKpaiHi.

MeToau aociigkenHs. B qucepraniiiniid poGoT 1uisi MPOBEICHHS HAYKOBHX
JOOCTIDKEHb Ta iX y3araJlbHCHHS BHUKOPUCTAHI, Y KOMIUIEKCHOMY CHCTEMHOMY
NO€THAHHI, 3araJIbHOHAYKOBI Ta CIIECHIATIbHI METOAM TA MPUIHOMHU, IO IPYHTYIOTHCS
HA CYYAaCHHX MOJOKCHHSX HAyKW B rajy3l yIpaBliHHS, CYCHIUIbHUX BiTHOCHH Y
JIEP>KaBl.

JUts aHami3y Cy4acHHX TEOPETHUYHUX TMOJIOKEHb I[MOA0 METOIOJOTTYHHMX
OiaXoAiB B 1H(QOPMALIHHO-KOMYHIKATUBHOI  B3a€MOAIl  OpraHiB  myOJivyHOro
VIPaBIiHHSA 3 TPOMAACBKICTIO; OCOOMMBOCTEH (QOpMYBaHHS Ta OCHOBHHUX
OPUHLHMINIB  PO3BUTKY HOPMATHBHO-MIPABOBOIO  MEXaHI3My  1H(QOpMAaLiiHO-
KOMYHIKaTHBHOI JISJIbHOCTI B MYOJIYHOMY YNPABIiHHI BUKOPUCTAHO METOAU
MlaieKTHYHOT 1 popMabHOi JTOriKKM. MeToau rpynyBaHHs, TOPIBHSHHS Ta CUHTE3Y
BUKOPUCTAHO Ui CUCTEMaTu3alli MEXaHi3MiB 1H(QOPMAaLiifHO-KOMYHIKATUBHOT
B3a€EMOJIIi OpraHiB MyOJIYHOIO YMOPABIIHHS 3 TPOMAJCHKICTIO, y3arajibHEHHS
3apyO1KHOIO TOCBIAY MEXaHI3MIB iX peani3alii; OIIHKA €EKTHBHOCTI B CyYaCHUX
YMOBaX, aHajidzy I1HCTUTYLIMHO-OpraHizamiifHoro 3a0e3MEeYCHHS MEXaHI3MIB
peamizanii 1H(OpPMAaILIitHO-KOMYHIKaTHBHUX 3B’s3KiB (po3aiumu 1; 2). Meronu
CUCTEMHOTO MOJECIIOBAHHS BUKOPUCTAHO JUIS y3araJlbHEHHsS Ta pPO3POOICHHS
CTPYKTYPHO-JIOTTYHUX MOJENICH peastizallli mMponecHoro maxoay B iH(OpMaIiiHO-
KOMYHIKaTHBHII AISUIBHOCTI OpraHiB MyOI1YHOTrO yMPaBIiHHS 3 T'POMAJCHKICTIO.
(pozmumm  1; 2; 3). CraruCTHYHI METOAM BUKOPUCTAHO JUIS 1ACHTH(IKALIT
B3a€MO3B’S3KIB MK OKPEMUMM TPOLECAMU Ta iX pe3yapraramu (po3aum 2; 3).

MeToau  CHOOCTEPEKECHHS Ta aQHANOrii  3aCTOCOBAaHI  AJii  OOTPYHTYBaHHs
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HEOOX1THOCTI MIJBUIICHHS €()EKTUBHOCTI Ta AI€BOCTI MEXAHI3MY OpraHi3auiiHo-
pecypcHOro Tta 1H(pOpPMaIIHHO-TEXHOJIOTIYHOrO 3a0e3neueHHs 1H(opMaliiiHo-
KOMYHIKaTUBHOI B3aeMoaii Ta (popMmyBaHHs ii cy4acHOro iHCTpyMeHTapito. Jliis
(opMyBaHHS UUIAXIB MOJEPHI3anli MexaHi3MmiB 1H(OpMaLiiHO-KOMYHIKATUBHOI
B3a€MOAII OpraHiB MyOJIYHOTO VYNOPaBIiHHSA 3 TPOMAICBKICTIO B yMOBAax
€BpolHTErpamii  YKpaiHM BHUKOPHCTaHO METOAM CHHTE3Y Ta HAyKOBOIO
a0OctparyBaHHsi (po3aut 3). /s BI3yaJIbHOTO MOAAHHS PE3YNBTATIB JAO0CIIHKCHHS
Oyno BUKOpUCTaHO rpadiunuii i Tabnmmunmnii Mmetomu (po3aumm 1; 2; 3).

[HpopMaIiitHOK OCHOBOKO JMCEPTALIHHOI POOOTH CIYTyHOTh HOPMATHUBHO-
OPaBOBI AaKTH YKpaiHM 3 TUTaHb 1H(OPMALIiHO-KOMYHIKAaTUBHOI C(EpH,
MDKHApPOJIHI HOPMAarMBHO-TIPABOBI JOKYMEHTH, HAyKOB1 Mpalll BITYM3HSHUX Ta
3apyOlKHMX BUCHMX, AQHAIITHYHI W CTAaTUCTHYHI JaHI, PE3yJbTaTH BIACHUX
OPOBEACHUX JOCHIIKEHb.

HaykoBa HOBH3HA OJep:KaHMX pe3y/IbTaTiB MOJSArac B TECOPETUUHOMY
y3araJlbHEHHI Ta HOBOMY BHPILIEHHI HAYKOBOTO 3aBJaHHS OOIPYHTYBaHHs
TEOPETUYHUX 3acal 1 PO3POOKM HAYKOBO-MPAKTUYHUX PEKOMEHAALINA OO0
PO3BUTKY MEXaHI3MIB  1H(QOPMAIIIHO-KOMYHIKATUBHOI ~ B3aEMOJli  OpraHiB
nyONIYHOTO YIPaBIiHHS 3 TPOMAJCHKICTIO B YKpaiHI.

Jlo HaiOLIbII BAaroMuX pe3yNibTaTiB AOCAIDKEHHS, [0 BlAOOpakaroTh
HAayKOBY HOBHM3HY, PO3KPHBAKOTh 3MICT JUCEPTALlli Ta BUHOCATHCS HA 3aXHUCT,
HAaJIC)KATh TaKl:

gnepuie:

3aMpONOHOBAHO MOJENB peasizamii TpoLeCHOro miaxoay B iH(OpMaLiiHO-
KOMYHIKaTHBHII AISUIBHOCTI OpraHiB MyOJIYHOTO YIPABIIHHS 3 TPOMAJCHKICTIO,
mo nepeadavae  MOCTiMHE  if  NOMINIIEHHS 3 ypaxyBaHHSIM  OLIHKH
pPE3YJIBTATUBHOCTI  Ta  MPUJATHOCTI  CUCTEMH, BU3HAUYCHHS  MEXaHI3MIB
3a0e3neyeHHs 11 PYHKI[IOHYBAHHS, pO3POOJIEHHS Ta BIPOBAKEHHS 3aX0/11B IIOA0
NOKPALIEHHS, Ta BKJIFOYAE TaKl OCHOBH1 CKJIAIOBI CACTEMHOTO aHAJTI3Y SIK:

- BX1JIHI TapaMeTpH (30KpEMa, JI0 IKUX HANEKaTh Cy0’ €KTH KOMYHIKAIIHHOT

B3a€MOJII, B T.4. HAsABHI MOTPEeOM T'POMAIASHCHKOTO CYCHIIBCTBA B KOHTEKCTI
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PO3BUTKY  JI€MOKpaTWYHUX 3acaa, o0’ekth  1HoOpMAaIllli, TEXHOJOTIYHA
1H(pacTpyKTypa Ta 1H.),

- CYKYNHICTh TPOLECIB Ta BUAIB MISJBHOCTI (CTpaTeriyHl MPOLECH,
CIPSMOBaHI HAa BU3HAYCHHS MOJIITUKH Ta LIEH, 1H(OpMaliiiHl, KOMyHIKaTUBHI,
aHAJTITUYHI, 3a001>KHI — BUSIBJIEHHS Ta O0pOThOa 3 Ae31HPOPMALIIERO TA 1H. );

- MEXaH13MIB 1H(pOpPMaLIFHO-KOMYHIKaTUBHO1 B3a€MOAI1 OpraHiB
nyONIYHOTO YIPaBIIHHS 3 TPOMAJCHKICTIO, IO MOKYTh BUCTYNATH K MMAPaMETPH
KEPYBaHHsI, TAK 1 YaCTKOBO BKJIFOUATHUCS JI0 BX1IHUX MMAPaAMETPIB);

- (pakTopu 30ypeHHs a00 HEBU3HAYCHOCTI (30BHILIIHI, BHYTPIIIHI: TOJITHYHI,
COLIAJIbH1, EKOHOMIYH1, AeMOrpadiuHi, EKOJIOTIYHI Ta 1H. ).

- BUX1JH1 napaMeTpu (1HPOopManiiiHuil TPOAYKT, KOMYHIKAaTUBHUN acCIeEKT),
Kl MUISTaloTh OLIHII Ta aHali3y Ppe3yJbTaTMBHOCTI BIUIMBY Ha LUILOBY
ayJUTOPIIO, MPUHAHATTS PIIIEHHS TOLIO,

VOOCKOHANIEHO!

- CTPYKTYPHO-JIOTTYHY MOJEb 1H(POPMAaLiifHO-KOMYHIKATHBHOI MiACUCTEMHU
B nNyOJIIYHOMY VIpaBiHHI y B3aeMojli cy0O’ekta W 00’€kTa, MEXaHI3MIB
1H(pOPMAaLIHFHO-KOMYHIKAaTUBHOT ~ B3aemofli, (akTopiB 30ypeHHs (YMHHHUKIB
HEBU3HAYEHOCT1) 3 METOI JOCATHEHHS OUYIKYBAHOIO PE3YJbTATy Ta HOro OLIHKH,
10 J03BOJIIE KOMIUICKCHO BHPIIIYBAaTH MUTAHHS ONTHMI3aLii 1HPOpManiiHO-
KOMYHIKATUBHOI B3a€MOJIi IIJIIXOM PO3BUTKY OCHOBHHX MEXaHI3MIB Ha OCHOBI
aHaJTI3y YOPABIIHCHKOI MISJBHOCTI 32 JAHUMH, OTPUMAHUMH M1J1 4aC MOHITOPUHTY
H OL[IHKK PE3yAbTaTIB 1HPOPMALIIHHO-KOMYHIKATUBHOI AISJIBHOCTI Ta BiAMOBIIHUX
OPOAYKTIB (MPOEKTIB) Ta MOCHYr, IO Peami3yroThCs OPraHoM MyOJ1YHOIrO
YIPaBJIHHSL.

- BU3HAYCHHS MPIOPUTETHOCT] HAMPSAMIB NOJAIBIIOIO PO3BUTKY MEXAHI3MIB
peanmizanii 1H(GOpMaIIiHO-KOMYHIKATUBHOT B3a€MOJ1i OpraHiB MyOJivyHOI BJIaau 3
IPOMAJCHKICTEO B YKpaiHi, a came. TMOIMPEHHS TMPAKTUKH 3ayYEHHs
rPOMAJICLKOCTI 10 (JOPMYBaHHS Ta peajizaiii JepyKaBHOI MOJITHKA 1 BUPIIIECHHS
NUTaHb MICIIEBOTO 3HAYECHHs, (QOPMYyBaHHA €(PEKTHBHOIO TPOMAICHKOIO

KOHTPOJIIO 3a JIsUTbHICTKO OpraHiB NyOjiyHOi BJIaaW, 3aCTOCYBaHHS METO/IB
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MApKETUHIOBOTO ~ aHaMi3y s MOCTIHHOTNO MNOJINIICHHS BIANOBIAHO 10
€BPONEHCHKUX HOPM W CTaHJAPTIB Ta 3alMTIB TPOMAASHCHKOIO CYCHIJIBCTBA, LIO
CHpUATUME 3a0€3MEYCHHIO IEMOKPATHYHUX 3acajl B YKpaiHi;

- METOAMYHUI MIAXIA [0 aHami3y €-1HCTPYMEHTIB IMOJ0 AaKTUBHOTO
3aJTy4EHHsl 10 B3a€MOAil OpraHiB MyOJIIYHOTO YIpaBJIiHHS 3 TPOMAJCBKICTIO HA
MICLEBOMY PiBHI, IO BKJIKYAKOTh TaKi IHTEPAKTUBHI (OPMHU SIK: TPOMAICHKI
CIIyXaHHS, 3arajibHi 300py TPOMAaJsH 3a MICIIEM MPOKUBAHHS, MICIICB1 1HIIIATUBH,
IPOMAJICBKY €KCIEPTU3Y MISUTbHOCTI OpraHiB  MICHEBOIO CaMOBPSTyBaHHS,
KOHCYJIbTallli 3 TPOMAACHKICTIO, B3AaEMOJI0 3 OpraHaMH caMmoOoprasizamii
HACEJICHHSI, OFOJDKET YUYacTl, BEO-CTOPIHKHM, MOMMPEHHS 1HPOPMALLii Yepe3 CIUCKA
PO3CWJIKH, €JICKTPOHHY MOIITY, (opymu, 4YaTh, Bieco- H aymio KoHdepeHii,
CHpsMOBaH1 Ha 3a0€3MEeUYCHHS BHYTPILIHIX 3aBJaHb OPraHy MiCLIEBOTO YIPaBIiHHS
1 30BHIIIHIX MOTPEO HACEIECHHS IIOAO OTPUMAaHHS AOCTOBIpHOI 1H(poOpMmanii Ta
y4acTi TPOMAJChKOCT1 Y MPUIHSATTI YIPABIIHCHKUX PILICHb, PeaTi3amisl SKUX MOKe
OyTH 3JIACHCHHA MK B MEXaxX €-TEXHOJOr B OH-JIAWH pexXuMi, TaKk 1 3a
TPAJAMIIIHHUMU METO/IAMH,

- MAPKETUHIOBI ~ MIAXOAM O  BUKOPHCTAHHS  €-IHCTPYMEHTIB Y
1H(pOPMAaLIHFHO-KOMYHIKATUBHINA AisTTBHOCTI OpPraHiB MyOaIYHOTO YIMPaBIIHHS ISt
JIOCSITHEHHSI OYIKYBAaHWX IIUICH Ta BIJIMBIB HA T'POMAJSHCHKE CYCHLILCTBO, IO
J03BOJINTh 00’ €KTHUBHO pearyBaTH Ha BUKIMKWA HEBU3HAYEHOCTEH Ta PHU3MKIB, IO
MAroTh MICLE B AiSUTBHOCTI OPTraHiB BJIAN PI3HUX PIBHIB, CHPHUATH HAJIATOIKEHHIO
CHIBITpaLll 3 TPOMAASHCHKHAM CYCIUILCTBOM HAa OCHOBI B3a€MOJIOBIPH Ta MMOBArH;

dicmaiu nOOAIbULOCO PO3BUMKY:

- MOHATIAHO-KATErOPIAHNI anapar Hayku MyOaIYHOrO YIpaBIIHHA Ta
aJAMIHICTPYBAaHHS  LJIIXOM  YTOYHEHHS  3MICTY  MOHATTS — «MEXaHI3MHU
1H(pOPMALIFHO-KOMYHIKAaTUBHOT B3aeMOJli OpraHiB MmyONIYHOIO YNPAaBIiHHS 3
IPOMAJICHKICTIO» SIK CYKYNMHOCTI METOAIB, ()OpM, MPUHAOMIB, IHCTPYMEHTIB Ta
3ac001B, COPSIMOBAHMX HA BHUPILICHHS IUICH Ta 3aBAaHb HOPMAaTWBHO-IPABOBOTO,
OpraHiz3amiifHO-pecypcHOro,  1H(QOPMAIIHHO-TEXHOJOTTYHOTO  XapakTepy, M0

3a0e3nmeuyroTh  (PYHKIIOHYBAaHHS 1H(POPMALiiiHO-KOMYHIKATHBHUX MPOLIECIB B
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MeXax  KOMMMEeKCHOI CuCTeMM 3 METOK  MIABULEHHA  ed)eKTUBHOCTI
KOMYHIKaTMBHOIO fiafiory 3 rpoMafCbKiCTHO B CUCTEMI NMy6/1IYHOI0 ynpas/iHHA.

- y3araJ/lbHEHHS1 HaiKpawmx NpakTUK CBITOBOro fgocsigy (BennkobpuTanir,
Hopserii, EcToHii, KaHaan, CLUA, MNMonbui, LBeiuapir) woa0 BAOCKOHaNEHHS
MexaHi3miB  iH(opMaLiiHO-KOMYHIKATUBHOI  AiSNIbHOCTI  OpraHis  ny6,i4yHOro
ynpasniHHA BKa3ye Ha HaA3BMYaliHy aKTyanbHICTb | CKNa4HICTb 3aBAaHHSA, L0
3YMOBNIOETLCA PALOM MPUYUMH: PI3KMM 3POCTaHHAM iH(OpMaLiiHOIO MOTOKY SK
30BHILIHLOMO, TaK | BCEpPefMHI opraHy Myo6niyHOro ynpaeniHHA, oOpraHisauii,
ranysi; HeoOXIiAHICTIO MiABULLEHHA e(EKTMBHOCTI MexaHi3MiB My6nivyHOro
ynpaBniHHA Ha OCHOBI  CTBOPEHHA €4MHOI  IH(OpMaLiiiHO-TEXHONOTYHOT
IHPPaCTPYKTYpW, BK/IOUAKOUM TH(hOPMaLiHI CUCTEMW Ta Pecypcu, B3aEMOLItO B
paMKax HafaHHs ny6aiyHMX MOCAYr, WO € O3HaKOK AEeMOKPaTMYHOro CTasioro
PO3BUTKY KpaiHW, BIAKPUTOCTI My6MiYyHOT Bnagu, MexaHi3MOM 3amnobiraHHs
KOPYNUinH1M NposiBam y AiNbHOCTI IHCTUTYLIA Ny6/1IYHOIO YNpas/iHHA.

MNpaKTnyHe 3HaYeHHA ofepXXaHuX pe3ynbTaTiB. B gnceptauiiHiin poboTi
ChopMyNbOBaHO  TEOPETMYHI  MOMOXKEHHA Ta  0OrPYHTOBAHO  MPaKTUYHI
pekoMeHfauil, SKi Habynm nNpakTUYHOI peanisauii LWAAXOM BMNPOBAMKEHHA B
[ISNBHOCTI opraHiB My6MiYHOro yrnpae/iHHA Ta HaBYa/lbHUA npouec. MpakTUYHi
peKkomMeHAauil, cnpsAMoBaHi Ha MofasibLUMin PO3BUTOK MeXaHi3MiB iH(opmaLliiHo-
KOMYHIKaTUBHOT B3aeMOfil opraHis ny6niyHOI BMagum 3  FPOMALCHKICTIO,
peanizoBaHO Mpu po3pobneHi «lporpaMmy Po3BUTKY IHOPMALIMHUX TEXHO/OT I
Ta eIeKTPOHHOIo YpsAyBaHHA BULLUHEBOI MICbKOI TepuTOpia/ibHOI rpoMagn Ha
2024-2025 poku» (gosigka npo BriposafXeHHA Big 10.09.2024 Ne 1/08-169).
TakoXX MpaKkTUYHI peKkomeHaauii, BMKNafeHi B AWcepTauinHiid poboTi, 6ynm
BUKopucTaHi K1iBCbKOK 06/1aCHOK paforo npy MiAroToBLi LibOBOT Mporpamu
iHhopmaTm3auii «Llnpposa KuiBwmHa» Ha 2022-2024 poku (goBigKa npo
BnpoBagpkeHHs Big 10.09.2024 Ne 2192/03) Ta aHanisi iH(opmaLiinHo-
KOMYHIKaTMBHOI B3aeMOZii MiX Bnafol Ta rPOMafCbKICTHO i3 3aCTOCYBaHHAM

IHCTPYMEHTIB e/1eKTPOHHOIO BPslyBaHHS Ta KOMYHIKaTMBHMX MepeX |HTepHeT
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JUIs  3a0€3MEYCHHST HAIIMHONO Ta CBOE€YACHOTO HAAXOKCHHS AKTYyaJIbHOI
tHpopMmalli 10 TUIBOBOT ay IUTOPIi.

TeopernuHi po3poOKKM AOCTIIKEHHST BUKOPUCTOBYKOTHCS Y HABYAJIBHOMY
nporect JlepkaBHOro MOAaTKOBOrO YHIBEPCUTETY MMiJT YaC BUKJIAJAHHS JUCHIUTIIH
«KoMyHIKaTUBHI HaBMYKM B NYOJIYHOMY YOPABIIHHI Ta aAMIHICTPYBaHHI.
«Kanpoi TexHonorii B myOmiyHOMY ynpaBiiHHDY Ta «ComjajbHi HABUYKH B
nyOIYHOMY YIPABIIIHHD).

OcoOucTuii BHecok 3100yBaya. TeopeTwuHi OOIPYHTYBaHHS, MPAKTHYHI
pEKOMEHalli, BHCHOBKM Ta NPOMO3MIIi, OTPUMAHI MiJ 4Yac MPOBEACHHS
JOCITIKEHB, PO3pOOIEHO 3100yBaYEM CaMOCTIHHO.

Anpooaniss pe3yabtariB a0c/iakeHHsi. OCHOBHI TOJIOKECHHS JAUCEpTAIlii
npodiuM  anmpofamito Ha MDKHAPOJHWUX HAYKOBHX 1 HAyKOBO-MPAKTHYHUX
KOH(EPEHIIAX, cepel AKUX: «AKTyalbHI MPOOJEMH MEHEIKMEHTY, (PIHAHCIB Ta
nyONiYHOTO YNPaBiHHSA B Cy4acHMX moOamizaumiifHux mpouecax» (Ipminb, 2022-
2023 p.p.), «IHCTpyMEHTH 1 NpPaKTUKKA MMyOJIYHOrO YHPABIIHHA B KOHTEKCTI
naeneHtpamizamiiy  (OKuromup, 2023 p.), «I[HHOBamiiiHi MeETOOWM yOPABIIHHS
€KOHOMIKOKO B YMOBax nu@posizauii 613necy» (Kuis, 2023 p.), VIII MixHapoana
HAyKOBO-IpakTH4Ha KoHpepeHuis «European congress of scientific achievements»
(Barca Academy Publishing, Barcelona, Spain, 2024).

IyOnikanii. OCHOBHI MOJIOKEHHSI AMCEPTALitHOI poOOTH OMyONIKOBAaHO B
10 HayKOBHX Mpausx 3araiHuM o0csarom 3,1 Ipyk. apk., y TOMy 4ucii 3 — cTarTl y
HAyKOBHX (paxOBMX BUAAHHAX YKpPaiHW 3 JACP>KABHOIO YIpaBliHHA, 1 — cTarts B
HAayKOBOMY (paxOBOMY BHJAHHI YKpaiHM 3 €KOHOMIYHMX HayK, 1 — crarTs B
HAyKOBOMY NEPIOMYHOMY BUAAHHI THO3EMHOT ACPXKABHU, 5 — T€3aX KOHPEPEHIIIH.

O0csr Ta crpykrypa podoru. /luceprailis CKIaJaeTbCsl 31 BCTYMY, TPbhOX
PO31J1IB, BACHOBKIB, CIUCKY BUKOPUCTAHUX JIKEPEIL, TOAaTKIB. POOOTY BUKIAAEHO
Ha 182 cTopiHKax OCHOBHOIO TEKCTy. Jlucepraiist MicTUTh 18 pucyHKiB, 8 TaOnub

Ta 8 noaarkiB. CIUCOK BUKOPUCTAHUX JIKEPES MICTUTH 235 HaliMEHYBaHb.
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PO3JLI 1. TEOPETUKO-METOJOJIOTTYHI 3ACAJIN PO3BUTKY
MEXAHI3MIB IHOOPMAIIITHO-KOMYHIKATUBHOI B3A€MO/IIT
OPT'AHIB IIYBJIIYHOI'O YIIPABJITHHS 3 TPOMAJICBKICTIO

1.1. TeopeTn4Hi MOJIOKEHHSI Ta METOAO0JIOTYHI OCHOBH iH(opManiiiHO-

KOMYHIKATHBHOI B3a€MO/IT Opratis nmy0/JiYHOI0 yNpPaBJ/IiHHA 3 TPOMAACHKICTIO

CTaHOBJICHHS ~ JAEMOKDPAaTUYHOi, MPaBOBOi Ta COLIAIBHOI  JACpP)KaBH
BIIOYBAETBCS Yy TICHOMY B3A€EMO3B’SI3KY 3 PO3BUTKOM T'POMAISHCHKOIO
CYCNUIbCTBA SIK C(hepu CYCHUIbHOI AISUTBHOCTI FPOMAJISH, 10 O0'€THYIOThCS IS
OPUAHATTS CHUIBHUX PIIICHb, @ TAKOXK 3aXUCTY NPaB Ta IHTEPECIB, TOCATHCHHS
cnuibHOro Ojara, y TOMY YHMCIl Y B3aEMOJIi 3 OpraHaMH JEP>KaBHOI BIIajy,
OpraHaMé MICLHEBOIO CaMOBPSIYBAaHHS, MOJITHYHUMHU ITHCTHTYTaMH Ta OI3HECOM
[102]. I1yOniuHe ynpaBiHHSA K CTPYKTypa Ta MpaKkTHKa 0a3yeThCs HA MPaBOBIi Ta
palfloHaJIbHINA CUCTEMI1 MPABWJI 13 IEJIETOBAHUMU MOBHOBAXKCHHSIMU Ta, BIAMOBIIHO,
3QIEKUTh B1J KOMIETEHTHOCTI, HEYNEPELKEHOCT], YECHOCTI Ta MPOdECIOHATIZMY
JEpKaBHUX CITY>KOOBIIIB, SIKI HAIAKOTh MOCTIHI, OYIKYBaHl Ta CTaHAAPTHU30BaHI
JepKaBH1 MOCIYTH B CYCNUIbHUX 1HTEpecax. Opranu ACPKaBHOTO YIPABIIHHS €
BJIQJIHAMU 1HCTUTyTaMH TOJITUYHO OPraHi30BaHOTO CYYaCHOTO CYCHUIbCTBA.
OnHi€r0 3 03HAK JEP’KABH € HASBHICTh HACEIICHHS, ICBHUM YMHOM OPraH130BaHOTO
Ta CaMOOPraHi30BaHOTO 4Yepe3 TPOMAJChKi mpaBwia mNoBeAiHkW. lleit mporec
camoopraHizauii 311HCHIOETHCS YePeE3 MEPEXKY MyOITUYHIX OPraHiB BJIAJIH.

Ha cporogni akTyanbHMM € MOAAJBIIEC BAOCKOHAJICHHS KOHLENTYAIbHHX
OIAXOAIB 0 BUBYEHHS 1H(POPMaLIHHO-KOMYHIKATUBHOI B3a€EMOJli B CHCTEMI
nyONiYHOrO YIMpaBIiHHS, Bl PE3yJBTATUBHOCTI W €(PEKTUBHOCTI SIKOI 3aJI€KUTH
COLIAJIbHO-€KOHOMIYHMI Ta TMOJITUYHHNA PO3BUTOK ACpXKaBU Ta ii aBTOPUTET Y
CcBITI. J{OCIIUKEHHS 3a3HAYEHOT0 TUTAHHS IPYHTY€EThCS HA BUKOPUCTaHHI METOIB
IHAYKLIT Ta AEAYKIli, aHali3y Ta CHHTE3Y, 32 YMOBH KOMIUIEKCHOIO MiIXOAy 3

BpPaxyBaHHSM IUTICHOCTI Ta PO3PI3HEHOCTI AOCHIIKYBaHOi mpoOnematuku. [Tin
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yac JOCHIUKEHHS HAMM  PO3MVISIAAOTBCS  TEOPETHYHI, IHCTUTYLIHHI  Ta
METOJI0JIOTIYH] aCMEKTH MEXaH13MIB 1H(POPMALiiiHO-KOMYHIKATUBHOI IISJIBHOCTI B
KOHTEKCTI YJOCKOHAJIEHHS 3MICTy, (pOpM, crOCOOIB KOMYHIKALIA B MyOIIYHOMY
YIPaBJIiHHI PI3HUX PIBHIB.

Biarak, npencrapisie HayKOBHIl IHTEPEC aHANI3 Ta YTOYHEHHS CYTHICHHMX
XapaKTEPUCTHK Py AePiHILiiA, 10 GOPMYIOTH METOIOIOTIYHY 0a3y BUBYCHHS Ta
YIOCKOHAQJICHHST MEXaH13MIB 1H(OpPMaIiitHO-KOMYHIKATUBHOT B3a€MOJIl OpraHiB
nyOIIYHOrO YNPaBJiHHS 3 TPOMAACHKICTIO, a caMe: «IH(POpMaLlish, «KKOMYHIKALI,
«1H(pOpMaLIfHO-KOMYHIKaTHBHA  JISJIBHICTEY,  «1H(OPMALIHHO-KOMYHIKaTUBHA
niacucreMa  MyOJIi4HOro YIIPaBIIIHHSY, «1H(pOopMaLIifHO-KOMYHIKaTHBHI
TEXHONOTI», «MEXaHI3MH 1HPOPMAIIIfHO-KOMYHIKAaTUBHOI B3a€MOJIli OpraHiB
nyOIYHOrO yIPaBIiHHS 3 TPOMAJCHKICTION.

CporognimHiiA 1HPOPMAIItHO-KOMYHIKATUBHUI OOMIH MEPETBOPIOETHCS HA
BOXJIMBY (PYHKIIIFO YOPABIIHHS B yCiX CEPAX JKUTTSA Ta B CUCTEMI JEPKABHOTO
yIpaBiiHHA, 30KpeMa. OcoONMBO BaXIMBOK € TpoOJieMa CTBOPEHHS OI€EBOTO
3BOPOTHOINO 3B’SI3Ky MDK oOpraHamMu nyOaiyHOi BJIagd 1 TPOMAJCHKICTIO,
3a0€e3MeueHHs] MO3UTUBHOIO 1MIKY Biaau. OTKe, CbOTOJHI aKTYaJbHOK) CTa€
caMe KOMYHIKal[iss MDK opraHamMu  nyOniyHOi  BIagv,  1HCTUTYLISIMHA
IPOMAJSIHCBKOTO  CYCIUIbCTBA Ta TpoMaiacbKicTio. EdektnBHa peamizamis
HEMOKJIMBA 0€3 KOMIUJIEKCHOTO  BHMBYCHHS  (DYHIAMCHTAIBHHX  ACMEKTIB
1H(POPMALIHHO-KOMYHIKATUBHUX TEXHOJOIM Ta XapakTEpHUX PUC pea3arii
MEXaHI3MIB  1H(OPMALIHHO-KOMYHIKATHBHUX  B3a€MOMAIA  Ha  JEPYKaBHO-
YIPaBIIHCEKOMY PIBHI.

Jlis Hac BaxMBa peanizauis 1HQOPMALIiHO-KOMYHIKATUBHOI B3aeMO1i
yepe3 MexaHi3Mu ii peamizamii, mo noTpedye OUTbII IETAIBHOIO BUBYEHHS Ta
y3arajJbHEHHSI TEOPETHYHUX MOJIOKCHb.

CyTHICTh KOMYHIKATMBHOI  JISUIBHOCTI HEMOMJIMBO OCMHCIMTH  0€3
BU3HAUEHHS Karteropii «iH@opmarisy. Po3yMmiHHsS Kareropii «iH(opmaris»
3MIHIOBAJIOCS BIJ «YSIBIICHHS», «MOHATTS» [0 — «BIOOMOCTI» Ta «mepenaya

NOBIAOMJIEHB». Y I[IMPOKOMY PO3YMIHHI MOHATTS «lH(OpMaLis» Ma€e KiJabKa
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TNiyMayeHb, WO 3aNeXxuTb Bif ranysi AocnigpkeHHs. B Haykoi npaui [80]
IH(hopMaLlia po3rnafaETbCa AK CUCTeMaTm3oBaHa CYKYMHICTb AaHuX, Lo 6ynu
nigiopaHi, NorofyeHi Ta NpoaHanizoBaHi Ans NOAabLLOIO BUKOPUCTaHHS.

BignosigHo fo ctarTi 1 3akoHy YKpaiHu «[1po iHgopmayito» TepMiH
«iH(hopmMaLisi» BU3HAYAETbCA AK «OyAb-AKi BifOMOCTI Ta/abo AaHi, SKi MOXYTb
OyTn 36epexkeHi Ha MaTepialbHUX HOCIAX abo BifOOPaXeHi B eNEKTPOHHOMY
BUrnagi» [128]. TakoXX B HOPMaTMBHUX AOKYMEHTax LWMPOKO 3aCTOCOBYBABCA
TepMiH «o@iuiiHa iH(opmalis», TOOTO [OKYMeHTOBaHa iH(opMaLia, fka
CTBOpPEHa B MNpoUeci AiaNbHOCTI opraHiB [AepXXaBHOI Bnagn Ta/abo opraHis
MICLIEBOr0 CaMOBpPA4YBaHHSA, | JOBOAUTLCA [0 BifjOMa Hace/leHHs Y 3aKOHOAAaBYO
BCTaHOB/IeHOMY nopsaky [133].

Cnig 3a3HauMTW, WO IHQopMmauidHI  gaHi  MOXYTb  Matn  pi3He
NPU3HaYeHHA(BILOMOCTI, MOKa3HUKM, HEOOXIAHI 419 03HANOMIEHHS UM MPUAHATTA
MEeBHUX BWCHOBKIB i pilleHb; 3A4I6HOCTI, SKOCTI, HeOOXiAHI AN 4vorocb; qopma
NofaHHs 3HaHb) Ta BifobpaxkaTuca y BUrNALi Tabnuub, TEKCTY, iH(opMaLil npo
(hakT Ta ABUWA | MNOAaBaTUCb Y TEKCTOBOMY, LM()POBOMY, 3BYKOBOMY uM
rpaivyHomy BUTNALI.

3 nornsgy Ha yHiBepCasibHICTb Ta BCEOXOMJIOHYMIA NMPOSB KOMYHIKaLiin y
npupoaHoMy, 6ionoriyHoMy Ta couialbHOMY CepefoBMLLAX, X HayKoBe
AOCNIPKEHHS MOXKe 3[iACHIOBATUCA, MOo-nepLle, 3 Mo3uuii BigHOCHO CaMOCTINHOI
ANCUMMANIHK, WO Mae CBIM NpeaMmeT, CBill KaTeropiasibHWIA anapat, CBOI 3aKOHWU,
HapeLuTi, CBOK ICTOpItO, MO-ApYyre, K KOMM/EKCHa cjepa Cy4acHOro HaykKoBOro
3HaHHS, WO OpraHivyHO MOELHYE B COOI pe3ynbTaTu AOCMIIKEHb LifIOro psagy Hayk,
a TaKOoX  pi3Hi  pIBHI  OCBOEHHA  KOMYHIKaTMBHOI  peasibHOCTI -
3ara/ibHOTEOPETUYHUIA, TEXHONOTIYHWIA Ta eMnipuyHKiA [37].

TpakTyBaHHIO 6aratoacnekTHOro MOHATTA «KOMYHiKalis» MNpuUcBAYeHO
3HaYHY KifIbKICTb  Npaub  YKPaiHCbKUX — AOCNIAHMKIB, L0 MNOB'A3aHO 3
BIAMIHHOCTAMW 3ara/ibHUX NIAXOAIB Ta acnekTiB BM3HAYEHHA KOMYHiKauil fK
couianbHoro seuwa [9; 10; 14; 49; 113]. 3okpema, B po60Ti YKPaIHCLKOro

YUYEHOro y ranysi KomyHikauii I'. ' ModyenyoBa, po3rnagatoTbCa Taki HayKOBi
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N1AXOAN: TPAAULIIHHAN (KOMYHIKALIS SIK MOBJIEHHS, PUTOPUKA B MEXKAX PEATBHOTO
CHUIKYBAHHS JIOACH ), 3araibHOTCOPETUUHUI (IPYHTYETHCS HA TEOPIi KOMYHIKaI1i
K JIFOJACHKOrO CHUIKYBAHHS, TEOPli MAacOBOi KOMYHIKAIi; CEMIOTHI[, TEOpii
MDKHAPOJHUX KOMYHIKaIii); MPUKIAIHUH (3 €IEMEHTAMU TICUXO0AHAMI3Y; I1I0BO1
KOMYHIKaIli; Teopii 1HpopMalli; Teopii KOMYHIKATUBHUX OOMIHIB); (p1310JIOTTUHUI
(posrisiaace JIIHTBICTUYHUIA, CCMaHTUYHHIA, COIIIOJIIHTBICTUYHHIA,
MICUXOJIIHIBICTUYHUN ~ ACMEKTH), TCHUXOJIOTIYHMA 1  COLIOJOTTYHMM  MiAXI]
(po3misiiac KOMyHIKaIlli y B3a€MO3B 13Ky MCUXOJIOTIT; comioiorii) [113] .

Ha nymky npod. Ipemmnaka B. M. okpeMuM HanpsiIMKOM € YIPaBJIHCHKUI
OAX1J, [0 COPSIMOBAHWN HA BUBUYEHHS KOMYHIKAI] K IHCTPYMEHTA YIPABIIHHS
CYCHUIbHUMHM MPOLECAMHU 1 CHOUPAETBCA HA PE3YIAbTATH AOCHIIKEHb Y Taly3i:
HAYKH 3 JCPXKaBHOTO YIMPABIIHHS, IO BUBYAE LIJIECOPSIMOBAHI BIUIMBH ACPKABU
HA CTaH 1 PO3BUTOK CYCMUIBHMX MPOIIECIB 1 BIJHOCHH, MOJITOJIOTI, 10 BUBYAE
NOJIITUYHI MTPOLIECH Ta SBUILA, TPAKTUKY MOJITUYHOTO yIpaBIiHHS [49].

Y 1pOMy JOCHIDKEHHI HAMHU PO3IJISAAETbCS TOHATTS KOMYHIKamii B
KOHTEKCTI B3aeMOJii OpraHiB myOJIYHOI BIaAM Ta TPOMAJICBKOCTI SIK OCHOBH
JIEP’KaBHOTO YIPABIIHHSA 1 BAXKJIMBOIO YMHHMKA JAEMOKpaTU3alii CyCHiIbHOTO
JKUTTS. 3arajoM Moro MoXxHa BM3HAYUTH SIK mpouec oOMiHY 1H(OpMaLI€ro, mo
3a0e3neuye y3ro/LKEHICTh ISJIBHOCTI JEP’KABHUX YCTAHOB, OPraHiB MICLEBOTO
CaMOBPSIIYBAHHS Ta IPOMAACHKOCTI IIISAXOM (PYHKIIIOHYBaHHS 3BOPOTHIX 3B’SI3KIB
MDK aQIMIHICTPATHBHHMM OPraHamMH, CTPYKTYPAaMH YNPABIIHHSA, CYCHLIBCTBOM,
OKPEMUMH 0COOaMHu.

Komynikamii B myOai4yHOMY yHOPABIIHHI BH3HAYAKOTBCA SIK  HKEPENO
1H(popMaIlli, IHCTPYMEHT AIaJiory MK Cy0’€KTaMH B YIPABITHCBKOMY MPOLIECI Ta
IPOMAJSIHCBKUM CYCITUIBCTBOM, IHCTPYMEHT 3B’ SI3KiB 3 FPOMAACHKICTIO, B3aEMO/I1s
BIaJA 3 TPOMAISHCBKHM CYCIUIbCTBOM Ta IHIIAMH YYaCHUKaMH, B3a€EMOJIs
PI3HOMAHITHUX CYO’€KTIB Ta 00 €KTIB MyOJIYHOTO yOpaBiIiHHA, O€3 SKOro
HEMOSKJIMBO OPraHi3yBaTH HOTO HAJICKHUM YMHOM [37].

VY 3BiTi OECD «Report on Public Communication: The Global Context and

the Way Forward» nyOniyHa KOMYHIKAIisi, PO3YMIEThCS K (PyHKLIS YpsSay
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HaJaBaTh 1H(POPMALIO, CIyxXaTH Ta pearyBaTd Ha MOTPeOM TpOMaAsH 3 METORO
NIABUIICHHS J100po0yTy CyChouibCTBA. Y ULBOMY 3BITI HAroJIOUIYEThCS, IO
«KOMYHIKalliss 3 TPOMAACBKICTIO MOXKE CHPHUATH TMOKPAIICHHIO PE3YJbTaTIB
MOJIITUKK, @ TaKOXK KpaloMy Ta OUIbII JAEMOKPAaTUYHOMY BPSAYBAHHIO, aj€ 1€
BUMArae nepexoay BiA TPAAWMLIAHONO PO3yMIHHS KOMYHIKamli sk (QyHKii mpec-
CITy>kOM Ta CTPATEriYHOr0 BUKOPUCTaHHS ii sl cycnuibHOro Omara» [210].

B po6ori naykoBuie 3ukyH H. 1., beccapad A. O., Ilonomapenko JI.T.
PO3IJISIIAETHCS  CIIOBOBKMBAHHS «HAPATUB» K «APryMEHTOBAHE MOSCHEHHS
BJIACHOMY HACETICHHIO ¥ 3allIKaBJICHAM ay AUTOPISIM CBOIX peasiii, HaMipiB, MJIAHIB;
BUIIPABAAHHS TEBHUX HANPsAMIB JACPKABHOI [JISUIBHOCTI, CHPSAMOBAHOI Ha
MApPTHEPIB, HA OMOHEHTIB 1 TUX, XTO 3aiiMae HERTpATbHY MO3UIII0» [58].

[TyOmiyHi KOMyHIKaWii, B TOMY 4YHCI €JIEKTPOHHA JEMOKpaTis, €
MEXAHI3MOM PO3IIMPEHHS TEMOKPATHYHUX MPOLECIB T IHCTUTYTIB 32 TONOMOIOFO
cydacHux iH(popMmaiiHuxX TexHonorid. B mocnikenHi [10] MOHATTS COLIabHOI
KOMYHIKalli pO3rNsAacTbCs SIK MPOLEC MEPENABAHHS, NMEPEPOOKN Ta MPHAHATTS
couianpHOi 1H(popManii, 3A1iCHIOBaHM Cy0’ekTamMu Ta 00’ €KTaMu (MIIOOATBHOT UK
HAI[IOHAJIBHOT ) CYCHIIBHOT cepu.

B naykoBiii mpaui [159] cTrpareriyni KOMyHikamii B myOaiYHOMY YIPABIIIHHI
PO3IJSIIAOTECS Y B3a€MO3B’SI3KY CKIIAHHMKIB CHUCTEMM, L0 XAPAKTEPU3YEThCS
«IUTICHICTIO, aJanTHUBHICTIO, THTErPaLIHICTIO, E€MEP/KEHTHICTIO,
cuHepreTuuHicTion. Cepen GopMm myONMIYHOrO 10Ty CIIijJ BUAUIATA HAWOLIbII
aKTyaJbHI. TPOMAJICBHKI CIyXaHHS, 3YCTpidi 3 T'POMAACHKICTIO; KOH(EpPEHIi,
ceMiHapy, Kpyriii cToid, (POpyMH, IHAWBIAyAJIbHI MPUIOMHU TPOMAJsIH, B T.4. YEPE3
IPOMAJICbK1 MPUHAMANIBbHI, €JIEKTPOHHI KOHCYJbTALIi, Tene(OHHI «rapsdl JIHID»,
IHTEPAKTUBHE CIIIKYBaHHS, BAKOPUCTaHHS 1HPOpMALIiiHIX 3ac00iB TeNe- Ta paaio
BimanHug [161]. Cmia 3ayBakuTu, 100 3 TMOSBOK HHUQPPOBUX TEXHOJOTIH
1H(pOPMaLIHO-KOMYHIKaTUBHI TTPOLECH 3a3HAJIM 3HAYHMX 3MIH, SIK 33 CYTHICTIO,
(opMOI0, TaK 1 MIBUAKICTIO Ta MOBHOTOK IIWPOKOrO JOCTYNY T'POMAACBKOCTI JI0
1H(pOpMaLIHHUX PECYPCIB Ta CMOCOOIB y4acTi y MPUHHATTI YIPABIIHCHKAX PILLIEHB,

110 BIAMNOBIAHO COPUSIO PO3BUTKY JEMOKPATUYHOIO CYCIILCTBA.
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OTxe, BIACHE KOMYHIKalii, Mo mnepeadadaroTe OOMIH 1H(POPMALIEID MIXK
ABOMA a00 OLIBIIOK KUIBKICTIO Cy0’€KTIB, MOLUIIBHO PO3MISAATH B KOHTEKCTI
KOMYHIKaTUBHOTO MpoLecy a00 KOMYHIKATUBHOI [JISUIBHOCTI, W0 3a0e3neuye
peanmizamiro  yOpaBIIHCbKOi,  IH(QOPMATHBHOI, = €MOTHUBHOI,  (PAKTUYHOI
(YCTaHOBJIEHHS! KOHTAKTIB) (PYHKII KoMyHikamii [49].

B KOHTEKCTI pO3misiy LbOTO MOHSATTS BAPTO 3aYBAKWTH, 1O B HAYKOBIH
JITEPATypl 3yCTPIYAKOTHCS TEPMIHU «KOMYHIKATUBHUIY Ta «KOMYHIKAL[lHHWI,
K1 CIPUAMAIOTBCS SIK CUHOHIMIYHI [9; 36]. B Toii ske yac, B poOoTi [36] HayKOBO
OOIPYHTOBAHO, IO «KOMYHIKAaTUBHUI» — L€ NPUKMETHUK, SIKUH CTOCYETBHCS
iH(popManii, a «KOMyHIKalliHUI» — 3ac00IB 3B’S3KY (10 SIKMX HAJeKaTb HE
auiie kaHanu iHQopmanii, a W AOpPOory, 3aji3Huil Towo). B HaykoBid mpami
[O]BH3HAYAETECS MOMIIMBUM 3aCTOCYBaHHS 000X TEPMIHIB, 3aJICKHO BiX
IMEHHMKA Yy cloBocnonydyeHHi. [Ipn BXMBaHHI TEPMIHIB «KOMYHIKaIlliHA
NOJIITUKA», «KKOMYHIKALIHHUE MPOLECY, «KKOMYHIKAIHHUHI 3B’ A30K» B OUTbLIOMY
CTYIIEHI PO3YMIIOTh 3aCO0M TOCTABKM MOB1AOMIICHHS. Ha AyMKy HayKOBIIIB ICHY€
JBA MIAXOAW A0 BHKOPUCTAHHS LMX TEPMIHIB. 1) BU3HAYCHHS KOMYHIKawli sK
CUCTEMH 3ac00i1B, JIIHIA 3B’A3Ky a00 MPOILECY CTBOPEHHS CIUIBHUX CMHCIHIB,
KOMYHIKYBaHHS 3 METOKO 3a0€3MEUEHHS y4acTi;, 2) 3a JIHIBICTUHYHOK O3HAKOIO
(MACHMBHICTIO-AKTUBHICTIO CTAHY): Jisl, 3[1HCHIOBAHA HAJ KOMYHIKALI€ (IacKB)
CTBOPIOE  HEMPOLIECYaIbHY O3HAKy KOMYHIKAIIWHWNA, a aKTUBHA i,
3M1ACHIOBAHA 3a JOMIOMOrOK KOMYHIKaIli, y cnocid HajlaroIKeHHs KOMYyHIKallli,
3MIMCHEHHSI KOMYHIKAaTUBHMX JIi  CTBOPIOE  HEMPOILECYAIbHY  O3HAKY
KOMYHIKaTUBHUI [9]. BUXoasuu 3 BUILECHABEACHUX HAYKOBMX APryYMEHTIB, Ha
Hally IyMKY, BAKOPHCTAHHSI TEPMIHIB «KOMYHIKaTUBHUI» 4YH «1H(POPMALIiHO-
KOMYHIKQTUBHUN» € TakuM, W10 HAKOIIbIIE MOBHO BIANOBIIA€ CYTHOCTI
JOCIIKYBAHOT MpOOJIEMH, SIK TPOLECY CHPSAMOBAHOTO HAa HalaroHKCHHS
KOMYHIKATUBHOI B3a€MOJIi OpradiB MmyOaI1YHOrO YMPABIIHHS 3 TPOMAICHKICTIO.
B Toli ke wac, npu aHa31 JITEpaTypHUX JOKEpEN 3 wiei mpoOaeMaThKi, HaMu

HaBOJATHCS (POPMYJTFOBAHHS BIAMOBITHO /10 BUBHAYCHB ABTOPIB.
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Y  3arafbHOMY  PO3YMiHHI  TepMiH  «iH(OpMaLinHO-KOMYHiKaTUBHA
AiSANbHICTb» 03HAYaE MPOLEC HAAXOMKEHHSA IHhopmaLii BiJ OKPEMOro mKepena o
ofepXXyBaya 3 BWKOPUCTAHHAM  BU3Ha4YeHWX IH(opMauiiHMX KaHanliB  Ta
OTPMMaHHSI 3BOPOTHONO 3B'A3KY MK [BOMa 0O6'eKTaMu Takol iH(opmaLliinHo-
KOMYHIKaTMBHOT AisnbHOCTI. Tak, y cTtarTi [39] iHopmaLiinHO-KOMYHiKaT/BHA
OIANBHICTb Y  [epPXXaBHOMY YNpaBiHHI BM3HAYaETbCA HAK «CUCTEMa OOMIHY
IHpopMmaLliet0 MIXK OopraHamy [ep>XaBHOI Bfliagy Ta HaceneHHAM, opraHisauismu
PiI3HUX (OpM BMAacHOCTI» ANA peanisauii AKOI BUKOPUCTOBYETHLCA CreliasibHi
CUCTEMM CUMBONIB, KOAIB, 3aC06IB Ta opraHisauiiHux opm. Ipu LUbOMY METOH
couiasibHOT B3aEMOfii € peryntoBaHHA MOBEAIHKMA Nofen, poboTn [HCTUTYTIB
Aep>xaBHOT Bnagn. B Haykosii npauyi  [47] npoaHasiizoBaHO TeOPEeTUKO-
MeTOAOMOrYHI acnekT KOMYHIKATUBHOI AIAMLHOCTI B AepXXaBHOMY YMpas/iHHI,
Ha OCHOBI AKMX HayKOBO OOrpYHTOBaHO KOHUeNTyanbHWA nigxig Ao
KOMYHIKaTMBHOT AiANIbHOCTI B AepXXaBHOMY Ynpas/iHHI AK (POPMYHOYOro Brn/vBY B
npoveci NobyA0BN B3aEMOBIAHOCUH [epyaBu i CycnifbCTBa.

Ha Hawy AymKy, iH(hopMauiinHO-KOMYHIKaTVBHA LiSNIbHICTL € €1eMEHTOM
npouecy ny6siyHOro ynpasniHHA, OPIEHTOBAHUM Ha e(heKTUBHY KOOpAMHaLilo Ta
MOEAHaHHA Linen [epyXaBW, OpraHiB MiCLEBOro CamoBpsfyBaHHA Ta rpomagsH,
pe3ynbTaToM AKOI € rapaHTyBaHHSA MpaB | CBOOOA rpomafsaH Ta ChislbHa po3pobKa
B32EMOY3rO)KEeHUX YNPaBniHCbKMX PilLeHb Ha BCIX PIBHAX My6nivyHOT Bnagu.

OTXe, Yy3ara/ibHeHO IH(OPMaLiMHO-KOMYHIKATUBHY LiA/IbHICTb  MOXHa
pO3rnafaTM AK BHYTPILWHIO CKMagoBYy MPOLECY [ep>KaBHOro YMpasiHHA, LWO
XapaKTepu3yeTbCs 30BHILLUHLO Ta BHYTPILIHLO CMAPAMOBAHUMK BigHOCUHAMK 3
rPOMafCbKICTIO Ta MepPCOHa/IOM | BU3HAYa€ETbCA MEBHUM HabopoMm npasu,
MEeTOAiB, 3ac06iB Ta TexHonorin (puc. 1.1).

Takum 4YMHOM, IH(OpPMaLiHO-KOMYHIKATUBHA AiANbHICTL Yy MNy6niYHOMY
ynpasniHHI MoMsArae y 3A4INCHEHHI IH(OpMaLinHMX O0OMiHIB, CMPAMOBaHUX Ha
BUKOHaHHA  (DYHKLUIA  [ep)XaBHOro  ynpaefiHHA  Ta  3abe3nevyyeTbCs
KOMYHIKaTMBHOK MiACUCTEMOIO AepPXXaBHOro YynpasniHHA [49]. 3anexHo Bij

NMpM3HayYeHHss B NYy6MIYHMX KOMYHiKauisx, Haykosui [91] BuainawTb Taki BUAK
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30BHILUHLOT IH(hOpMaLinHO-KOMYHIKaTUBHOT ~ AisifIbHOCTI: iH(hopMaLinHa
KOMyHiKauisa  (iHpopmyBaHHSi  rpoMajsH); HafdaHHA  MyoniYHUX  MOCAYT;

06roBOpeHHs NPOEKTIB PiLLeHb 3a y4acTi rPOMafCbKOCTI.

Ob6'ekT
ynpas/iHHSA
r . n
OpraHu ny6n|quro —pmpUGKa Cyb6'ektn KOMYHiKaTWUBHOT
ynpasiHHA B3aemoaii  (QisnyHi  ocobu;
IOPUAMYHI  0co6K; 06'eHAHHA
v KOpUryBaHHsA rpomagsH; Ccy0'eKTU BnagHUX
MOBHOBAXXEHD)
V
PucyHok 1.1 - T[lpuHumnoBa cxema iH(OPMALiHO-KOMYHIKaTUBHOT

[IANBHOCTI B CMUCTeMi My6niYHOro yrnpas/iHHSA

[>xepeno: cuctemMatr3oBaHO Ta CK1aeHo aBTOpOM

Cepen nepeBar edeKTMBHOI peanisauii  iHpopMaLiiHO-KOMYHIKATUBHOI
[IANBHOCTI B My6niYHOMY YynpaBniHHA CNif 03HAYUTU HE3BOPOTHICTb MPOLECIB
AeMoKpaTm3aLii  CycnifibCTBa LUAAXOM MOCTIMHOrO MOrnnbneHHs fgiasory Ta
YAOCKOHaIEHHSA 3B'A3KIB MK YMPaBAiHCbKUMW CTPYKTYpamu, FPOMafsaHCbKUM
CYCnifIb,CTBOM 3 METOH OTPMMAHHA  CYCMifbHOI  MIATPUMKW, CXBasIEHHSA
YNpaBniHCbKNX pilleHb Ta 3abe3neyeHHs HaeXHOro piBHA AOBIipW [0 OpraHis
nyo6nivyHol Bnagn. OTKe, iHPOpMaLiniHO-KOMYHIKaTMBHA [isNIbHICTb B 3ara/ibHOMYy
KOHTEKCTI Mae Ha MeTi peryfoBaHHA Ta KOOpAMHaLi0 BiLHOCUH [epXKaBsa-
rpoMagsiHCbKe  CyCnifibCTBO, | 30KpeMa  3abe3neyvyeHHss  eq)eKTUBHOCTI
()YHKUIOHYBaHHA CUCTeMM B3aEMOfii oOpraHiB My6/iyHOro ynpaefiHHA 3
rpomagcbKicTio.  IHopmauiiHO-KOMYHIKaTMBHa  MigcucTeMa €  CK/1afoBOH)
cucTemy ny6MIYHOro ynpaBniHHA Ta 3abe3neyvye  KOMYHIKaLiiHWA npoLlec B

uisiomy (puc. 1.2).
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( _____________________
* npaBoBa 1 r . OpraHI3auiM6n
nigcucrema Ha
nigcucrtema
KOMYHIKa npovec
-LIHHWUN
ny6nivyHO
B CUCTEMI T
[-=mmm - ynpaB- \
NIHHA
* EKOHOMiYHa * iHpopMmaLinHOo-
nigcuctema KOMYHiKaTuBHa
k nigcncrema
PucyHok 1.2 - [IH(opmauiiHO-KOMYHIKaTMBHA NiACUCTEMA B CUCTEMI

ny611YHOro yrpaBiHHS

[>Kepeno: CKNafieHo Ta CMCTEMATU30BaHO aBTOPOM.

IHpopMaLiHO-KOMYHIKaTMBHA LiSNIbHICTb AK OKpemMa MifCcucTeMa BK/HOYaE
cy6'eKT B3aeMofii, IH(OpMaLiiHi KOMYyHiKauii Ta YynpasfiHCbKi BIAHOCWHMU,
npouecy B3aeMOfii Cy6'eKTIB YNpaBniHHA MiXK COO0K Ta IHLWMMK MYOAIYHUMUN
IHCTUTYTamm (puc.1.3).

IHpopmaUiiHO-KOMYHIKaTMBHA  MiACUCTEMa  BK/IKOYAE  TEXHOMOTiYHY
IHPPaCTPYKTYpy, SiIKa 3abe3nevye CTBOPEHHS, nepegadvy, MOWYK | OTPUMaHHS
yNpaBniHCbKOT iH(hopMaLlii, TO6TO iH(opmauito, AKa UMPKYOE B LA CUCTEMI i
BUKOPUCTOBYETLCA AJ1A peanizalii ynpasiiHCbKMUX B3aEMOZIN | BN/IUBIB.

BesnepeyHo, KOMYyHiKauiiHa AiAMbHICTb OpraHis ny6nivyHoi Bnagn €
epeKTMBHOK, SKWO BOHA CNPUAMAETLCA Ta BIAMOBIAHO 3HAXOAUTb BIATYK Y
rpoMagCbKOCTI, WO 3abe3nedye NPUHLMNN LeMOKPATUYHOIO BPSAYBaHHS.

Po3rndgatoum  KOMYHIKaTUBHY Migcuctemy ny6nivyHOro ynpaeniHHA Y
B3aEMO3B'A3KY 3 (yHKUIAMW My6aiyHOro ynpasniHHA npod. Adpewnak B. M.
BUOKPEM/IHOE BHYTPILHI Ta 30BHILWHI PYHKUIT Ta BMU3HA4Yae iX AK crieyiasibHi,

30pIEHTOBAHI Ha 3aCTOCYBaHHA KOMYHIKaTMBHWX 3ac06iB, BMAWM YNPaBiHCbKUX
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BM/IMBIB AepXXaBy Ta iHWMX CyB'eKTIiB Ny6NIYHOT chepy Ta iX B3aEMO3B'A3KIB SK
winicHoro cy6'ekta ny6aiyHOro ynpasniHHA. KnovyoBUMK  (DYHKUIAMK  faHOT
nigcucteMun € PYHKUIT: 3abe3neyeHHs iHhopMaLinHUX 0OMiHIB, pernpe3eHTauil Ta
neritmmauii - cuctemy  nybniyHOro  ynpasniHHA, a TaKOoX 3abe3neyveHHs

LLI/IecnpAMOBaHOro ynpasniHCbKOro snamey [49].

BHyTpiLWHI cy6’eKTM
cuctemm ny6aivyHoro
ynpas/iHHA

Cy6'eKTM B3aEMOSIT )
"poMafsHCbKE CYCninbCTBO,

6i3HEC, OKpemi ocobu Ta
couianbHi TPYTHI, AKi €
yyacHMKamu
KOMYHIKaTUBHOI A4iANIbHOCTI
IHdbopmaLiiHo-
KOMYHiKaTuBHa

nigcuctema ICHyto4i crocobu

CTBOPEHHS, TPaHCAALLT,
OTPUMaHHS, 36epiraHHs

IHhopmavii
TexHonoriyHa TexHi4Hi 3acobm

IH(PpacTpyKTypa CTBOPEHHSA, OTPUMAHHS,
36epiraHHs, nepefadi Ta

foctyny iHopmauii

CemioTn4yHa cknagosa

PucyHok 13 - CTpykTypa 3abesneyeHHs AianbHOCTI iH(opmaLiinHo-

KOMYHIKaTMBHOT niAcucTemu

[>Kepeno: cknageHo Ta cMcTemaTn3oBaHO aBTOPOM Ha 0CcHOBI [10, 49].

[0 BHYTPIWHIX (QYHKUIA iH(pOpMaLiNHO-KOMYHIKAaTUBHOT —MNiACUCTEMM
Ny6nivyHOro YynpasniHHA HaeXWUTb CTBOPEHHS, (PYHKUIOHYBaHHS Ta MOCTilHe
MONIMWEeHHS iHphopMaLiiHO-KOMYHIKATUBHOI CTPYKTYPU Ta CEMIOTUYHUX CUCTEM.
OCHOBHMM 3aBJaHHAM, L0 BWKOHYKTb 30BHILLIHI (PYHKUIT, € 3abe3neyeHHs

etheKTMBHOrO BM/AMBY CUCTEMM MNyONIYHOrO YMpaBliHHA Ha BHYTPILLHE Ta



24

30BHIIIHE CEPEAOBHIIE (TPOMAASHCBKE CYCHOUIBCTBO, JEP’KABHI YCTaHOBH,
IrPOMAJIChK1 Oprasizaiii, 013HecC, TOmO) 3a AOMOMOTOK TEXHIYHHMX 1 CEMIOTHYHHUX
3ac001B.

OTxe, npy po3IJIsAAl KOMYHIKATUBHOI TISTIBHOCTI B MyOJITYHOMY YIPaBIiHHI
CJIIJI BUIJIUTA TOPH3OHTAIbHI Ta BEPTHKAIBHI KOMYHIKATHBHI TpouecH [25], wmo
MO>KYTh BiIOyBaTucs 3a pi3HUX GopM (MMCbMOBA, YCHA) TA METOMIB;CIPSIMYBaHHS
(BHYTpILIHS, 30BHIMIHSA KOMYHIKailis). BiamoBigHO M0 Hamoro A0CTIHKCHHS
PO3IJISIIAETHCS. BIACHE 30BHIIIHS KOMYHIKaLliS B MyOJIIYHOMY YIPABJIiHHI, METOIO
AKOi € cmBOpaus 3 TPOMAASHCHKUM CYCHIUJIBCTBOM 33Ul HOr0 aKTHBHOTO
3QTyYEHHS 10 MPUAHATTS BOKIMBUX YIPABIIHCHKUX PIMIEHb,y3rOLUKCHHS TUTaHb,
3aI0BOJICHHS TOTPEO TPOMAASHCHKOIO CYCHIIBCTBA, OKPEMUX CYCHIJIBHUX TPYIT Ta
1HJAMBIAYYMIB TOLIO.

Cma  3a3HauuTH, MO  JISUIBHICTH  1H(OPMALIHHO-KOMYHIKATUBHOI
OIACUCTEMH Yy MyOJNIYHOMY YMPaBiHHI 3a0€3MeUyeThesl TPbOMA OCHOBHHUMH
cnoco0aMM KOMYHIKAIi: 4epe3 3aco0M MacoBOi KOMYHIKalli, CyCHUIbHUMH
OprasizamisiMi;, He(OPMAIBHHUMH KOHTaKTaMHW. 30KpEMa, A0 MEPIIOro Crocoly
BITHOCSITBCSI IPYKOBAHI, ayAi0BI3yasbH1 (TenebaueHHs1, paaio, MOOUIbHHIA 3B’ 30K)
a0o enekTponHi (IHTepHeT) 3ac00M MacoBoi komyHikarii [ 10].

Y KOHTEKCTI HAmoro JOCHIKEHHS TEXHOJIOrIYHA 1H(QPacTpyKTypa
1HpOpMaLIiHO-KOMYHIKaTUBHOT ~ migcucremMun  (puc.  1.3)  BH3HAYaeThCs
1H(pOPMALIHHO-KOMYHIKAIHHAMA TEXHOJIOTISIMU, 110 BHU3HAYAOTHCS 1CHYKOUUMHA
TEXHOJOTIYHAMHK ~ 3aco0amMu 1 pecypcamu Uil 30MpaHHs, CTBOPCHHS,
PO3MOBCIOKCHHS, 30€pIraHHs, NOIIMPEHHS Ta YMOPaBIiHHSA 1H(OPMALIELO.
CeMIOTMYHA CKJIAJOBa BKJIFOYAE BUPOOHUITBO Ta 30€pIraHHs 3HAYEHBb 1 CMHUCIIB,
HOCISIMU SKMX € €JEMEHTH ii CEeMIOTHYHOI MIACHCTEMH, M0 3a0e3neuye
TCHEPYBaHHS Ta 30€pPEe)KEHHS YMPAaBIIHCBKOI 1H(popMamii, a TaKOX CTBOPIOE
«1IEHHO CMUCJIOBH KapKac» CHCTEMHU MyOIIYHOr0 ynpasiiHHs [49].

[Ipn aHami3i CTPYKTYPHO-QYHKIIOHAIBHOI CHCTEMHM KOMYHIKAlLli B
nyONiYHOMY YOPABIIIHHI aBTOPH [57] MPOMOHYIOTH PO3MNISIAATH, MOYMHAKOYM 3

NEPBUHHOIO PIBHS — OpraHi3amii, ycTaHOBU OpraHy nmyOi4HOi BIaaM 1 Jaii micis
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BU3HAUEHHS BHYTPILIHIX Ta 30BHINIHIX KOMYHIKALIM NEPEXOIUTH OO0 CEPEAHBOTO
PIBHS — BEPTUKAIBHUX KOMYHIKATMBHMX B3a€MO3B’3KIB YCTAHOB OPraHiB
VIPaBIiHHS, Ta MOJAIBLIOTO TMPOEKTYBAHHA YEPE3 iX TOPU30OHTAIIbHI 3B’SI3KH
CUCTEMH KOMYHIKAI[li HA BUIIMX PIBHSX (PEriOHATIBHOMY, IEHTPAIBHOMY ).

B npami [97] komyHIKaWio B myOJIYHOMY YIPABIIHHI Ta aIMIHICTPYBaHHI
OPONOHYIOTh  PO3IJISIIATA  HAcaMIepea 13  3aCTOCYBaHHSAM  TEXHOJIOTIYHOTO,
IPOLECHOTO MIAXOAIB, 4 TAKOXK YEPE3 MPU3MY AiSUIBHOCTI SIK Takoi (IISUIbHICHOTO
niaxoay) Ta ii CHCTEMHOCTI (BKIIFOUAKOYM HU3KY €JIEMEHTIB KOMYHIKAIHHUX
MOJICTIEN yMpaBIiHHS, NOJITUYHOI KOMYHIKALIi, TCHXOJIOTTYHOI KOMYHIKAIi,
MaHINYyJIOBAHHS) 3 ypaxXyBaHHSAM 3aKOHOJABYMX AaKTIB Ta BHYTPILIHBO
OpraHizaiifHoi sJIbHOCTI.

Haykopmi JI. M. IBamiosa, JI. B. AntonoBa, T. A. KpyuiensHunpbka [59]
B3AEMO/IIF0 TPOMAJITHCHKOTO CYCHUIBCTBA 3 BJIAJJHUMU THCTUTYIISIMU BBAXKAlOTh 3a
JOUIIbHE PO3MNISIAATA K €AVWHWA KOMIUIEKCHHA MEXaHI3M, CTPYKTypa SIKOro
00’elHy€ 1HCTUTYLIHHE 3a0e3MeUueHHs (TPOMAISHCBhKI THCTUTYLIi, HOPMATHBHO-
MPABOBI AKTH, METOAMYHI JOKYMEHTH, 1110 BU3HAYAOTh BUMOTH 10 CTPYKTYPH Ta ii
(YHKIIOHYBaHHS ); (PIHAHCOBO-CKOHOMIYHE 3a0€3MeUeHHs (KOHIIEMIIi, CTpaTeriyHi
IUIAHA PO3BUTKY, IMOTOYHI Ta TMEPCIEKTUBHI (IHAHCOBI TIUIAHW, 3aXOOU 3
OFO/KETYBaHHS, JepaBHOI (PIHAHCOBOI Ta T'PAHTOBOI MIATPUMKH TPOMAICHKHMX
oprasizailii, rpoman); 1HpopmMaIliitHo-KOMYHIKaIlli{HE 3a0€3MEUCHHS
(TOCITIKEHHS, OAHOPA30Bl OOCTEXKEHHS W MOCTIMHWIA MOHITOPUHT, IHTEpHET-
pecypcH, CoIlajibHl MEpeki, 3aco0M MacoBoi 1H(popMalii TOIIO);KOHTPOJBHO-
aHATITUYHE 3a0€3MEYCHHs (3aX0M KOHTPOJIKO TPOMAICBKOCTI 3a MPOLEIypaMHu,
AKICTHO, €(PEKTUBHICTIO ¥ PE3yJIBTATUBHICTIO AISUIBHOCTI MyOIIYHUX 1HCTUTYIIIN ),
NOJITUYHE 3a0€3NeUYeHHs (YHKIIIOHYBAHHS KOMILJIEKCHOTO MEXaHI3MY HEOOXIIHE
JUIS BU3HAYCHHS MPIOPUTETHUX HANpPsIMIB AISUIBHOCTI, PO3BHTKY Ta CHOCOOIB
3aTy4YeHHsT TPOMAASHCBKOIO  CYCHNUJIbCTBA 10 NyOIIYHOrO  YIpaBiIiHHA),
METOI0JIOTTYHO-MTPOCBITHULIbKE 3a0e3neueHHst (IHCTPYKIli Ta METOAMKH, IIO
BU3HAYAKOTh  ICHYKOYl  COOCOOM:  HAYKOBO-MPAKTH4HI,  1H(OpManiiHO-

KOMYHIKaI[liiHI ~ Ta  OpraHi3aumiiHO-yNpaBIiHCBKI, Ui  (YHKIIOHYBaHHs
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KOMM/IEKCHOIr0 MeXxaHi3My B3aeMOfii rpOMafAHCLKOro CycninbCTBa Ta OpraHis
Ny6NiYHOro ynpas/iHHS.

[Mpn  BUKOPWUCTAHHI CUCTEMHOrO Migxo4y Mpu pPo3rnagi  KOMyHikauii
[AOCNIAHUKM  BM3HAYatOTb HEPO3PUBHY €AHICTb OpraHis ny6nivyHoOi Bragu i3
cepefioBULLEM, NPY B3aEMOAIT 3 KM BOHA BUAB/ISE CBOK LLINICHICTb, BUXOAAYN 3
NPUHLUMNIB  iepapXiyHOCTi, 6GaraTopiBHEBOCTI, L0 XapaKTepusytoTb OyaoBy
MONITUYHOT cucTemMu cycninscraa [21].

TpaguyinHo  MexaHi3Mu  My6MIYHOro  YMpaBfiHHA  PO3rNAfalTbCs  AK
CYKYMHICTb  €/leMeHTIiB, L0 CTBOPIOKOTbL  OpraHisauiiHy CTPyKTypy Ta
3a6e3rneuytoTb 11 ()YHKUIOHYBaHHS Ta MOAINATLCA, 3a/1eXXHO Bif 3acobiB Ta
(hakTOpiB BNAMBY, HA MOMITUYHI, EKOHOMIYHI, COLjianbHi, opraHisayiliHi, NpasoBi,
MOTMBALiHI Ta KOMMNMeKCHI. Tak, HaykoBui [104] npu aHanisi opraHisauiinHoro
MexaHi3My [epXXaBHOro ynpaB/iHHA PO3r/ifAatoTb CYKYMHICTb Pi3HMX 3@ 03HAKOH
KOHKPETHMUX OpraHisaui’lHUX efiemMeHTIiB, L0 3abe3nevyroTb pPerysioBaHHs,
YNPaBNiHHA, eDEKTUBHY AIANbHICTb AepPXXaBHO-YNPaBNiHCbKOT CUCTEMU.

3ayBaKMMO, WO B HaykoBiM npaui [145] y3arasbHIOETLCA AediHiuis
MeXaHi3My [epXXaBHOro YnpaBNiHHA B KOHTEKCTI CUCTEMHOI CYKYMHOCTI
IHCTUTYUIN, CTPYKTYp, MNOCMIAOBHUX fiiA, POPM, CTaHIB i NPOLECIB, WO € HOPMOLO
peanizauii (yHKLIA fep)KaBu Ta Mae Cy0'eKTOM OpraHu AepXXaBHOro yrpaB/iHHS.
[Mpwn LubOMY 3aNPOMNOHOBAHO NP Knacugikauil MexaHi3MiB BUKOPUCTOBYBATH Pi3Hi
O3HaKuW, 30Kpema 3a cepamu >XKUTTELIANBHOCTI CyCMiNbCTBa, (PYHKLIOHASIbHUM
NPU3HaYeHHAM Ta iH.

Haykosuem O. B. KopHieUbKMM po3riffatoTeCsa TP OCHOBHUX MeXaHi3My B
[epXXaBHOMY yMpaB/iHHI  IH(DOPMAaLiiHO-KOMYHIKaTUBHOK [iS/IbHICTIO OpraHiB
nyoniyHol  Bnafgu:  OpraHisauiiHO-NpaBoBWiA,  (DIHAHCOBO-EKOHOMIYHMIA |
covLiafibHO-MCUXO00riYHNIA [76].

B HaykoBi npaui [60] 3anponoHoOBaHO BW3HAYEHHSA KOMIIEKCHOIO
MexaHi3My [ep>aBHOro yrpae/fiHHA Yy Mo0OyA0Bi B3aEMOBIAHOCUH Bnaau 3
rPOMa/CHKICTIO Yepe3 KOMYHIKATMBHI MPOEKTU, KU PO3rNALAETHCA K CUMOIO3

PI3HMX 3ac006iB Ta pecypciB, L0 3aCTOCOBYE CYO'€KT YNpaB/iHHA MPY OTPUMaHHI
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iHhopMauii nNpo noTpebu o06'eKTa ynpaBfiHHA Ta MNPUUAHATTI YNPaBNiHCbKUX
PillEHb, a TakKOX MeTOfiB, WO BUKOPUCTOBYE OO'EKT YyMpaBniHHA And
MaKCUMa/IbHOr0 MpeACcTaB/ieHHS CBOTX IHTEPECIB Y BMajl.

B HayKoBMX [LOCMIIKEHHAX PO3PISHAKOTL Taki MexaHi3Mu: CTBOPEHHS; Aii,
B3aEMOJii, iICHyBaHHS, PYHKLIOHYBaHHSA Ta iH. [105].

TakMM 4YMHOM, MOHATTA MeXaHi3My [epXKaBHOro Ynpas/iHHA BKIHOYae
«CMocoby po3B'A3aHHA CYMepeyHOCTed ABULLA UM MPOLECY B AepXKaBHOMY
ynpaBiHHI, MOCNILOBHY peanizauito fiil, AKi 6a3yt0TbCA Ha OCHOBOMOJIOXKHUX
NpuHUMNax, WiNboBi opieHTauii, (DYHKUIOHA/IbHIN AiANbHOCTI 3 BUKOPUCTAHHAM
BIAMOBIAHUX POPM | METOAIB yNpaBNiHHA» [53].

BignosigHO, Ha OCHOBI NPOBeAeHUX LOCNIMKEHb AOLIMBHO 3a3HAYMTH, WO
MUTaHHS BAOCKOHA/IEHHA MeXaHi3MiB iH(opMaLiiHO-KOMYHIKaTUBHOI B3aEMOfIi
OpraHis ny6/iYHOro YnpasBiHHA 3 TPOMAACHKICTIO MOBWHHO pPO3rnsajaTnca B
KOHTEKCTI LiNIICHOI cUCTEMM, AKa € NIACUCTEMOID 3araslbHOI CUCTEMM MY6NIYHOrO
yNpaB/iHHA Ta nepefbayvae OUIHIOBAHHA OKPeMuX T CK/Iaf0BUX SK €NeMeHTIB
IHTerposaHoi cuctemu. [llpy LbOMY BMacHe MOHATTA MexaHi3MiB B3aeMOAIl €
KaTeropiero cuctemMHoro nigxoay [95; 165].

B cuctemi ISO K OCHOBOMOJIOXKHWA MPUHUMN B LiSNIBHOCTI OpraHisauii
PO3rNsAfaoTb MPOLECHUA MNigxid, Mig SKMM PO3YMitOTb 3aCTOCYBAHHA Y MeXax
opraHisauii cMcTemy NPOLECIB Pa3oM 3 iX BUIHAYEHHAM Ta B3aEMOAIAMU, a TaKOX
ynpaeniHHA HUMKU. [lepeBarotd MPOLECHOro MiAXo4y € HernepepBHMI KOHTPO/Ib
Haf 3B'A3KaMW OKPeMMX MPOLECIB Y MeXax CUCTEMWU MPOLeCiB, a TakoX Haj
IXHIMM CNOMYYEHHAM Ta B3aEMOSIEH.

Buxogaum 3 KoHUenuii npouecHoro nigxogy nigcuctemy iHgpopmauiiHo-
KOMYHIKaTMBHOT B3aEMOZiT opraHiB ny6ai4yHOro ynpas/iHHA 3 TPOMafACHKICTIO
HaMW MPOMOHYETLCA PO3rNA4aT B Yy3araJibHeHOMY BWUMNALI 3 BU3HAYEHHAM
OCHOBHUX YMHHUKIB, BXIAHMUX Ta BMXIAHMUX (haKTOpIiB Ta MexaHi3miB BMANBY (puc.
1.4). CxemaTuyHe BIOOPaXEHHS  CTPYKTYPHO-(DYHKLIOHA/IbHOT ~ CYTHOCTI
IH(hOpMaLiiHO-KOMYHIKaTMBHOIO Mpouecy ny6iivyHOro ynpae/iHHA NpeACcTaBse

Oro AK MeBHY CUCTEMY 4M MigcuCTeMy Yy B3aemofii cy6'ekta i 06'eKTa,
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MexaHi3miB iH(opmaLiiHO-KOMYHIKATUBHOI B3aEMOAIT 3 METOK [AOCATHEHHS
OYiKyBaHOro pesynbrary. Takuid nigxig A03BOMSE KOMMIEKCHO BMPILLYyBaTU
MUTaHHSA 3 METOK NOrnnbneHHs Ta ONTUMI3auil iH(PopMaLitHO-KOMYHIKaTUBHOT

B3aEMOAIT Yy CYCNiNbCTBI LWAAXOM YA0CKOHA/IEHHSA OCHOBHMX MeXaHi3MiB.

MexaHismn
KOMYHIKaTUBHOT
B3aEMOSIT

Cy6'eKkTn \

S OuikyBaHuH
KOMYHIKaL{1ii-
HOT B3aeMoii . . pesyJstar
Indopmaniiino-KOMYHIKATHBHA
niacucTeMa my0Ji4YHOr0 ynpaBJ/iiHHA @
O6'ekTH Omuinka
IH(hopMmaLii / BILUTUBY
1 TexHOMOT Y- 1 1 PakTopn
Ha iHpacT- 30ypeHHs
PYKTYpa (pun3unkm)

PucyHok 1.4 - CTpYKTYpHO-N0ri4yHa cxema iH(hopMaL,iniHO-KOMYHIKaTUBHOT

nigcuctemu B ny6niYHOMY yrpaB/iHHI

[xkepeno: CMCTEMATV30BaHO Ta CKMNafleHO aBTOPOM

BxigHMMM  (hakTOpamMu, WO  BU3HAYalOTb  MOTpedy Ta  BnacHe
(P)YHKUIOHYBaHHA  IH(POPMALiiHO-KOMYHIKaTUBHOT — nigcucTeMn  My6AivyHOro
ynpaBniHHA € CYy6'eKTM KOMYHIKauiinHOT B3aeMofdii 'y cdepi  nybnivyHoro
ynpasniHHA. Cy6'ekTaMu iHQOpMaLinHNX BIAHOCKH €: «(hi3NYHI 0COOU; FOPUANYHI
0cobu; 06'eAHaHHA FPOMafsH; Cy6'eKTU BafHNX NMOBHOBaXXeHb» [128].

3auikaBneHM CTOpoHaMm (rpoMagsaHam, rpynam rpomagsH, 6i3Hecy,
TepuTopiaibHUM rpoMagam Ta iH.) BiBe4EHO BaXK/MBY POJ/b Y BU3HAYeHI BUMOT

AK 00 BXIiAHMX MapamMeTpiB, TakK | BUXIQHUX MapameTpis, L0 BU3HAYAKOTbLCA
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OUYIKYyBaHUM pE3YJIbTATOM Takoi B3aeMofli. OTXe, T'POMAJCBKICTh Ma€ CTaTh
AKTUBHUM, a HE TACUBHUM CYO €KTOM 1H(QOpPMAaLiifHO-KOMYHIKATUBHOI B3a€MOIII.
Jlns BiIOOpaXKeHHsI CTYNEHS 3a0BOJICHOCTI TPOMAICHKOCTI MOTPIOHO OLIHIOBATH
1H(popMaIlio, MoB’s3aHy 3 HOro AYMKOK MIOAO TOr0, Y BUKOHAjA OpraHizailis
foro Bumoru. OO0’ekToM iH(QOpMaLiifHUX BITHOCHH € 1H(oOpMarlis (myOnivHa
iHpopmalis y Gpopmi BIAKpATHX HaHuX) [128].

Cepen (aktopiB 30ypeHHs] BU3HAYAKOTh PU3UKH, HEBU3HAYCHOCTI, 3arPO3H,
o0 MOXYTh MaTW MICHE Yy CYCHUIBCTBI 1, 30KpPEMa, Takl, M0 CTOCYKOThCS
nyOnmivyHOTO yrpasiiHHs. Taki GakTopyd MOKYTh MaTH 30BHIIIHINA YA BHYTPILIHIA
xapaktep. Tak, cepea 30BHIIHIX (DPAKTOPIB IO BIUIMBAKOTH HA BIPOBALKCHHS
«ETIEKTPOHHOTO ypsiayBaHHs» B YkpaiHi CemeHYeHKOM A.l. BMU3HAYEHO Taki
«3araJbHOCBITOBI TEHICHII, sIK riofami3alis Ta ii HaCHIAKK y BUIJISAL CBITOBOI
(p1HAHCOBO-EKOHOMIYHOI KPHM3HM; 3POCTAHHS KIJBKOCTI Ta NIABUIICHHS PIBHS
TpaauLIAHUX 3arpo3 (HeOe3neKk) 0COOMCTOCTI, CYyCMUIbCTBY, NEPKaBi, CBITOBOMY
CYCHIJIBCTBY B LIJIOMY, a TAKOK MOsIBA HOBHUX 3arpo3, YCKJIAJHEHHS 1X B3a€MOJIII;
MOCUJICHHSI KOHKYPEHIIIi MI3K KpaiHaMH 32 €HEPropecypeH, JIAEPCTBO Y CBITI Ta HA
perioHanbHOMY piBHI [156]. KpiM TOro, Ha CbOrOJHI A0 30BHINIHIX PU3MKIB Ta
HEBM3HAYCHOCTEH CJIJ AOJATH MaHAEMIi, BOEHHI arpecii, MirpaiiiiHi MpoIecH,
Ki0ep3arposu Ta iH.

Cepen daxrtopiB BIIMBY Ha 1H(POPMALIHHO-KOMYHIKATUBHUI MPOLEC CIIiJ
BUJUIMTA  MEXaHI3MH  1HQOpPMAIIiHO-KOMYHIKATUBHOI ~ B3a€MOJIi  OpraHiB
nyOIIYHOrO YNPaBJiHHS 3 TPOMAJCHKICTIO, SIK1 MPEACTABISIOTh MEBHI SBUIA, i,
3aXO0/IM, PE3YJIBTATOM SIKUX € Y3TOKCHHS IHTEPECIB, BUBHAUEHHS LLICH, po3po0ka
pillICHb Ta iX peajti3ailis 3a JOMOMOT 0K PECYPCIB AepxaBu [53].

B naykopiii npami PaunHcbkoi O. A. [148] BUOKpEMJIEHO Psiji MEXAHI3MIB
peam3auii 1HpOpMaLIHHO-KOMYHIKaTUBHOT B3a€EMO/11 B MyOJIIYHOMY YIPABJIIHHI, &
came: «HOPMaTUBHO-MTPABOBOTO 3a0€3MEUYCHHSY, OPraHi3aliiiHOro 3a0€3NeUYCHHS,
«PECYPCHOrO 3a0e3neyeHHs», «1H(pOpMalidHOTO 3a0e3MeUeHHs» 1, BIAMOBIIHO,
y3arajlbHEHO 1X XAapakTEPUCTUKM Ta I1HCTPYMEHTH. 30Kpema, A0 MEXaHI3My

OpraHizaliifHoro  3a0e3MeueHHss  ABTOPOM  BKIIFOUEHO  YIMOPSIAKYBAHHS,
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(opMyBaHHs ~ OpraHi3auliifHOi CTPYKTYpHd MIAPO3AUTIB OpraHiB BiaJd 3
1H(OPMALIFHO-KOMYHIKAaTUBHOT ~ JiSUTBHOCTI,  O€3MOCEPEHE  BHYTPIIIHBO-
OpraHizailiifHe ympaeiiHHS WIAXOM  peamizauii  (yHKIIA TPOTHO3YBaHHS,
IUTAHYBaHHS, OpraHi3aili, MOTHBAL(li, KOHTPOIK, KOOPAWHALID»Y, 10 PECYPCHOrO
BIJIMOBIJTHO.  «KAJPOBE, TEXHIYHE 3a0€3MEUCHHS Ta HAYKOBO-METOIMYHE
3a0e3neyeHHs, (OPMU, METOAM, TEXHOJOTII B3a€EMOIl 3 OTOUYKOUYMMH, H00Ip,
PO3CTaHOBKY, NPOCYBAaHHsS KaapiB, iX mpodeciiiHe HaBYaHHSA, (iHAHCYBaHHS
nporpaMm PpO3BHTKY KOMYHIKauii, 1H(popManiiiHi pecypcu (3aco0M, Mporpamw,
TEXHOJIOTII )» [148].

Binbn cOpomEHO TPakTyHOTBCS OCHOBHI MEXAHI3MHU B3a€EMOJli OpraHiB
JEepKaBHOI BJIAJM Ta TPOMAJCBKOCTI y HAyKOBId mpami [6], A0 SKHX aBTOp
BITHOCHTh Takl: 1H(QOPMYBaHHS T'POMAACBKOCTI (OAHOCTOPOHHS B3aEMOJIIs),
IHTEPAKTHBHA B3aEMOJIsl (IBOCTOPOHHSI B3a€MOJIIs), 3BOPOTHA B3aeMoAdis. B Toii
)K€ Yac, HaykoBleM [95] npu knacudikamili MeXaHI3MIB B3aEMOJIli y CHCTEMI
JIEP’)KAaBHOTO  YOPABIIHHS —~ MPONOHYE  Kiaacu(iKyBaTH 3a  O3HAKaMM  iX
COPSAMOBAHOCTI SIK 30BHIIIHI Ta BHYTPIIIHI, 3aJCKHO BiA 3ac001B B3aeMojli
BUJIUICHO TaKl MEXAHI3MH: THCTUTYL[IHUI; EKOHOMIYHUI;, HOPMAaTUBHO-IPABOBHUIA,
CYCMUTbHO-MOJIITUYHU A, MOTHUBALIIHHUAIA.

B Ttabmuimn 1.1 HaBeaeHO BIACHE Y3arajlbHCHHS Ta CUCTEMAaTU3allls
PO3IJISHYTUX MEXaHI3MIB, BIAMNOBIIHO JO SKOTO, BBKAEMO, W0 MEXaHI3MHU
KOMYHIKQTMBHOI B3a€MOIi JOLUIBHO PO3INsSJaTH B KOHTEKCTI peamisarii
HOPMATHBHO-TIPABOBUX, OprasizaniitHo-pecypcHHAX Ta 1H(popMaLiiHO-
TEXHOJIOTTYHUX aCMHEKTIB (Tabi.1), MeTor SKHX € 3a0e3NeueHHsl €()EKTHBHOIO
(YHKIIOHYBaHHS 1H()OPMALIHHO-KOMYHIKATUBHOI MIACUCTEMH Y MyOITYHOMY
YIPaBJIiHHI, TPYHTYKOUMCh HA OCHOBOIMOJIOKHUX MPUHUMNAX, CHPAMOBAHMX Ha
3a0€3MeUYeHHsT AISUTbHOCTI OpraHiB myOJiiyHOT BiaAM Ta 3aJ0BOJICHHS 3aluTIB
CYCHIIbCTBA, a BIAMOBIIHO, KOMYHIKATUBHY B3a€MOAID — SIK CHCTEMY
NOCTIAOBHHUX MPOLECIB (MPOLIEAYP) Y MEKAX KOMIUIEKCHOI CUCTEMM.

Takuii miaxin moA0 cucTeMarh3alli  MexaHi3miB  1H(OopMaliiHO-

KOMYHIKaTHBHOI B3a€MOJli OpraHiB MyOJIYHOrO YMPAaBIiHHS 3 TPOMAJCHKICTIO
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OpraHizaliifHoro Ta PpeCypCHOro

MEXAHI3MIB, OCKIJIbKA BOHM € B3a€MOMNOB SI3aHMMM Ta MarOTh MOAIOHOCTI IIUICH y

NPAKTUYHIA AisUTBHOCTI.

Tabmung 1.1 — Cucremaruzaitisi MEXaHi3MiB 1H(QOPMALIHHO-KOMYHIKATHBHOT
B3a€MOJIi OpraHiB My0OJIYHOrO YIPABJIHHS 3 TPOMAJICBKICTIO

MexaHnizmu 1HPOpMaIHHO-KOMYHIKaTUBHOT B3a€MO/Iii OpraHiB MyOJIi4HOro

YIPAaBJIIHHS 3 TPOMAACHKICTIO

HOPMAaTUBHO-TIPABOBUIA OprasizariifHo- 1H(pOopMaLIHHO-
peECypCHUI TEXHOJIOTTYHUM

- JEepKaBHI ~ HOpPMa- | -  OpraHizauiifHa - IHCTPYMEHTH  OJEP-
TUBHI AaKTH, IO Pery-| CTPyKTypa JKaHHS, BUKOPHCTAHHS,
JHOK0Th  (PYHKIIOHAIBHI 1| (yIpaBIIiHHS, MOIIAPEHHS, 30epiranHs
NpaBOBl  BIJIHOCMHU B | BIJAUIHA, iH(popmarii;
1H(pOPMAaIIiHO-KOMYHIKa- | TMOBHOBAKEHHS); - IHCTpYMEHTH  1H(]OP-
THBHIN TISTIBHOCTI, - KaJAPOBHIA MaliifHO-KOMYHIKaTHBHOTO
- BHYTPIIIHI  JIOKY- | TOTEHLIaI 3a0e3neueHHs  (1Hpopma-
MEHTHU OprafiB | (KOMIIETCHTHICTB), L1H1, KOHCYJIBTALIiHI, 1H.),
nyONi4YHOTO yNnpaBiaiHHS 3| -  (DIHAHCOBI - THCTPYMEHTH
nuTaHb  1H(QOPMAILIHHO- | pecypcH; €JICKTPOHHOI JEMOKpATIi;
KOMYHIKaTUBHO{ - MarepiajibHi - IHCTPYMEHTH HAJJaHHS
TISUTBHOCTI, pecypcu  (TEXHIYHE | ACPKABHO-YMPABITHCHKUX
- THCTPYMEHTH 3a0€e3MeUeHHs ), NMOCJIYr  Yepe3  €IWHUM
JEPKABHOTO perymo- | -  HayKOBO- NOpTAaJI Ta 1H.
BaHHS 1  MIATPUMKH | METOAMYHE - IHCTPYMEHTH ~ KOMY-
KOMYHIKATUBHOI B3aeMO- | 3a0€3MECUCHHS, HIKATUBHOT'O MAPKETHHTY
aii B nyOniyHOMY
YIPAaBJIHHSL.

Lini: dbopmyBaHHs | [[ini: 3a0e3neueHHs | [[ini: 3a0€3MeUEHHS T1€BOCTI
HOPMATHBHO-IIPABOBOi (YHKI[IOHYBaHHS 1H(pOopMaLIHHO-
0azu peaizanii | opraHizaniiHoi KOMYHIKaTUBHOI ~ B3a€EMO/II]
1HpOopMaIIiHO- CTPYKTYpH, B T. 4Y. 3 | OpraHiB nyOIi4HOTO
KOMYHIKaTUBHO{ NUTaHb  [UIAHYBAHHS, | yIIPABIIHHS Ta
B3a€MOI1 OpraHiB | Opradizauii, KOHTPOJIO, | TPOMAJCBKOCTI Ha 3acaaax
nyONMiYHOTO  yOPaBIIHHSA | KOOpAMHALI 1H(OPMA- | BIAKPUTOCTI, YECHOCTI,
Ta TPOMAJCHKOCTI. L[1HHO-KOMYHIKaTUBHOI | BYUACHOCTI pearyBaHHs,

B3a€EMOJII. HIMPOKOTO 3aTyYEHHS

PI3HUX COLIAIBHUX BEPCT

HACEJICHHS 3aa7s
3a/10BOJICHHS
1H()OPMATHUBHO-
KOMYHIKAaTUBHMX  MOTPeO
CYCIUIbCTRA.

Jxepeno: Y3araJbHEHO Ta CKJIAAEHO aBTOPOM.
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Mo-gpyre, BHACNIAOK LUMPOKOTO BNPOBaIKEHHA e/IEKTPOHHMX IHCTPYMEHTIB
B MyO6/IYHMX KOMYHiKauifx, OiNnblW AOUINbHUM, 3 TOYKWU 30py CYTHOCTI, € came
(hopMy/toBaHHA  «iH(OPMaLiMHO-TEXHOMOrIYHMIA  MeXaHi3M»,  OCKi/flbKW  BiH
PEry/OE He TiNbKW iH(OpMaLiiHi, ane 1 TEXHOMOTIYHI acnekTn iH(opmMaLiiHo-
KOMYHIKaTUBHOIO NpoLiecy.

Omxke, NpoaHanisyBaBLUM BULLeHaBeAeHI Ae(iHILIT BBaXXaEMO 3a AOLiIbHe
BU3HAUMTX  MeXaHi3Mu  iH(DOpMaLiiHO-KOMYHIKaTMBHOT ~ B3aEMOAIT  OpraHis
Nyo6AniyHOro YynpaeniHHA 3 TPOMAACHKICTIO AK CYKYMHICTb METOAIB, (hopMm,
NPUIAOMIB, IHCTPYMEHTIB Ta 3aco6iB, CNPAMOBAHWX Ha BUPILLEHHSA Uineln Ta
3aBflaHb HOPMAaTUBHO-NPaBOBOro, OpraHi3aLliiiHO-pecypcHoOro, iHjopmaLiiHo-
TEXHOMOrYHOro XapakTepy, WO 3abe3nevytoTb (PYHKLIOHYBaHHSA iH(OpMaLiinHO-
KOMYHIKaTMBHUX MPOLECIB B MeXaxX KOMIMJIEKCHOI CUCTEMW 3 METOH MifBULLEHHS
eeKTMBHOCTI KOMYHIKATUBHOIO fiasiory 3 rpomMajgchbKicTio B CcUCTeMi NMy6/ivyHOro
ynpasniHHS.

CTBOpeHHs [HHOBaUiMHUX [H(OPMALinHO-KOMYHIKaLiMHUX MexaHi3miB y
cucTeMi (POPMYBaHHS MO3UTUBHOMO IMIZXKY OpraHiB [ep)KaBHOI Bfagn 3a/ieXnTb
Bil BMKOPWCTaHHS 3aco0iB Ta METOAIB cniBnpali opraHiB Aep>kaBHOT BfaAu Ta
CyCninbCTBa, fAKI MalTb BUpilla/ibHe 3HAYeHHSA 3a HAfABHOCTI KOHUenTyasbHUX
MigxoniB 40 KOMYHiKauiHOT Ta iH(opMmaLiiHOT AepXXaBHOT NONITUKK [67].

OudikyBaHMM pe3ynbTaToOM MpoLecy KOMYHIKaTUBHOI B3aEMOfii OpraHiB
NyonivyHOT BMagn 3 TPOMAACHKICTIO € AemMoKpaTu3auis CYCnifIbHOro >XUTTA Ta
CUCTEMW [lepXKaBHOr0O Ynpas/iHHA, 3a0BO/IEHHS IH(POPMAL,iiHO-KOMYHIKaTUBHMX
noTped HacesfleHHs | cammx oOpraHiB BfaAW; CTaluid Couia/lbHO-eKOHOMIYHMIA
PO3BUTOK [ep>KaBu Ha 3acafax BifKPUTOCTI, AOCTYNHOCTI iH(popmauii Ta cBoboan
i NOWNPEHHSA. BaXKNMBUM acneKTOM € MOX/IMBICTb Ki/IbKICHOT OLiHKM pesy/bTarTiB
IH(hOpMaLinHO-KOMYHIKaTMBHOT ~ B3aEMOZIT  opraHis  ny6niyHoOi  BnaguM 3
rPOMAZCHKICTHO.

Takum YMHOM, MOXXHa CTBeppKyBaTu, LIO iH(opmaLiiiHO-KOMYHiKaTUBHA
BIANBHICTL Yy cepi Ny6MIYHOr0 ynpaBfiHHA € CKIAAHOK CUCTEMOLD, L0

3abe3neyye Mpouecu B3aemofii  BMagM 3 IHCTUTYTamu  TPOMAJAHCHLKOrO
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CYCHIIbCTBA HA  OCHOBlI  HAJIATO/DKEHHS  3BOPOTHOTO  JIBOCTOPOHHBOIO
KOMYHIKATUBHOTO 3B’SI3KY 3 METOK NOMIHOJEHHS JEMOKPAaTHYHUX MPOLECIB Y
CYCITUIbCTBI.

Jlesiki aBTOpM BUKOPHUCTOBYKOTh TEPMIH «3B’SI3KHM 3 TPOMAJCBHKICTIO» alo
«mabmik pinedmwH3y [1; 153], sAKWil BKIKOYAE «TEOPETHUYHY | aQHATITUYHY
JUSUTBHICTD, 110 CHOUPAETHCS HA CUCTEMY METOJIB 1 3ac00IB, sIKI 3a0€3MeUyOTh
e(peKTUBHMI KOMYyHIKaTMBHUN mpouec» [1]. Ha Hamy nymKy, B HayKOBOMY
acmekTl Oupll JOUUTBHUM € (popMyliroBaHHS 1H(POPMaNIHHO-KOMYHIKATHBHA
JISUTBHICTB (CUCTEMA, B3a€MOJIs), IO BKIIOUYAE 1HPOPMALIiiHY Ta KOMYHIKATHBHY
CKnanoBy mpouecy. [Ipy mbomMy BlIacHe TEPMIH «3B’S3KM 3 TPOMAJCHKICTIO» B
OUTPIIOMY CTYTEH1 BIAOOPAXKAE MPAKTUYHY PEATi3aliio [OrO MPOLECY.

Ha ocHoBI aHamizy HaykoBux poOIT y cdepi myOniyHoro ympasiiHHs [49;
67, 72; 113; 151, 162] moxkHa y3aranbHUTH Ta C(HOpMYIIrOBaTH Takl (yHKIi
KOMYHIKaTUBHO{ ISJIbHOCTI:

- 0OMIHY — MOLIMPEHHS Ta 3a0e3MeUYeHHs €PEKTUBHOrO OOMiHY 1H(OpMarlii
MK Cy0’ €KTaMu;

- KOOPAVHYBAHHS — Y3rOKCHHS [IUIEH 1 3aBAaHb MiSUTbHOCTI,

- KPpeaTuBHOCTI — (POPMYBAHHSI Ta KOPUTYBAHHS Yy KOHTEKCTl yXBaJCHHS
NOJIITUYHUX (YIPABIIHCHKHX ) PILICHB;

- VOPABIIIHHSA — MO>KJIMBICTh BIUIMBAaTH HA MAISUIbHICTH OPraHiB MyOni4yHOI
BJIQJIA TA TPOMAITHCBKOTO CYCIIIbCTBA,

- PETYJIFOBAaHHSI — PETYJIOBAHHS Ta ONTUMI3alis 1H(OpMaNIHHUX MOTOKIB Y
cUCTEMI IMyOJTYHOTO YIIPABIIHHS;

- crabumizanii — 3a0e3N€4YeHHs CTAJIOro  (PYHKIIOHYBAHHS  CHCTEMH
nyONIYHOTO YITPaBIIiHHS,

- aKTHBI3alli — OTPUMAHHS NIATPUMKH MM 4aCc OOrOBOPEHHS, KOPETYBaHHS
Ta CXBAJICHHS Y CYCHIJIBCTBI NOJITUYHUX (YITPABIIHCHKHX ) PILICHB;,

- IHTErpyBaHHs (aganrtaiii) — BpaxyBaHHS IHTEPECIB PIZHUX EIEMEHTIB
CYCHIIbHOI CHCTEMM, CHPHUSHHS BHPOOJEHHIO 1 YXBAJICHHIO Y3rOJDKEHHUX

YIPaBITHCHKUAX PILIEHB;,
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- comjamizanii — TMIJABHINEHHS PIBHSA  CBLAOMOCTI  TPOMAJSHCHKOTO
CYCNUIbCTBA HIOJI0 COLIAJLHO-MOJITHYHUX HOPM, TOJITUYHOI KOMIIETEHTHOCTI,
HaIIOHAJBHUM IIIHHOCTEH 1 TpaaUIIiii.

Cma 3a3HauntH, WO 1HQOPMALIHHO-KOMYHIKATHBHA  JISJIBHICT B
nyOIYHOMY YIPaBIiHHI 3a0€3MeUyeThCS OCHOBHUMHU TPUHIMIAMH, CEPEH SKHX
CJIIJT BAOKPEMHUTH TaK1: IPHUHLMUIT SICHOCTI (3PO3yMUIICTh MOBH, 3HAKIB, CHMBOJIB,
1o 3a0e3nedye OJHO3HAYHICTh CIPUHHATTS 1H(OpMAILl HITHOBOK ayAUTOPIEI);
OPUHLHAIN €IHOCTI (00’ €AHAHHS BCIX YYaCHHMKIB KOMYHIKAI 3apaay TOCATHECHHS
CHUIBHOI METH), IPUHLMI CTPATETIYHOTO YMPABIIHHS,IPUHLIAI PETYIIOBAHHS Ta
akTyamizamii 1H(QOpPMALIHHUX MOTOKIB, MPUHUMI 3BOPOTHOIO 3B SI3KY, MPHHLIMI
NapTHEPCTBA Ta CIPUHHATTS BCIX CYO €KTIB KOMYHIKAIIli IK pPIBHONPABHUX CTOPIH,
npuHOMN Bepudikanii iHQopManii, NPUHOMN PE3YyJbTATHBHOCTI, NPHHLMII
BIJKPUTOCTI (3a0€3MeUeHHs] JOCTYMHOCTI, TTIACHOCTI, 0OroBOpeHHs 1H(opmMarii),
OPUHLHAIN TOCTIHHOTO BIAOCKOHAJICHHS MPOLECIB 1HPOPMAIIfHO-KOMYHIKATUBHOT
JUSJIBHOCTI  HAa  OCHOBI  HOBITHIX TEXHOJIOTIH Ta BpaxyBaHHS MOTPeO
IPOMaJSIHCBKOTO cycmijibeTa [39; 111].

OTXe, Ha ChOTOJHI, BAXXKO YSIBUTH NyONiyHE ynpaBlliHHA O€3 KOMYHIKAIii
aK (opMm B3aeMoaii Pi3HUX CYO’€KTIB Ta OO’€KTIB YNPABIIHHSA, OCKUIbKA
JEMOKpaTHh3allisl CyCHuIbCTBa MOTpeOye€ BHM3HAYEHHS TMO3WIIA Yy Md1ajio3l MIK
BJIQJIOK0 Ta TPOMAACBKICTIO. [Ipm oMy Mporec KOMYHIKATHMBHOI B3aeMOli €
IHTETPOBAHOK ~ CUCTEMOK, 110  BU3HAYAETHCA  OKPEMHMH  CKJIQJOBHMH
MEXAHI3MaMH, TIOB’SI3aHUMHU MK COOOK METOK NOJANBIIOTO BUKOPUCTAHHS JIst
MIJBUIIEHHS €(QEKTUBHOCTI KOMYHIKQTUBHOTO Jlajiory MmyOdiyHOi BJIagud Ta
THCTHTYTIB TPOMAISIHCHKOTO CYCITUTbCTBA.

[TincyMOBYIHOUM BHILE 3a3HAYCHE, MOKHA CTBEPKYBATH, IO NEPEOyBarOUYH
B CTaHl MOCTIMHOI B3aeMOJIi 3 THIIMMH MiACKCTEMAMHU MyOIIYHOTO YHPABIIHHS
(oprasizamiifHo0, MPaBOBOK), €KOHOMIYHOK TOIIO), KOMYHIKATHBHA MIJCUCTEMA
nyONiYHOTO YNpPaBIIHHS, BIAMOBIAHO OO0 BHYTPILIHIX Ta 30BHIMHIX (DYyHKIIH,
3a0e3neuye B3aEMOJIIEI0 CyO €KTIB YIPABIIHHS Ta CKIIAAETHCS 3 Py MIJACUCTEM

HWKYOTO PIBHA, SIKI MO CyTl YTBOPIOKOTH 1i CTPYKTYpY. B CBOKO Hepry, po3risin
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1H(pOPMAaLIHHO-KOMYHIKaTUBHOT AISUTBHOCTI B OpraHax MyOJiYHOi BJIAAW TMOBHHEH
IPYHTYBaTUCS Ha aHajli3l MpPaBOBUX Ta I1HCTUTYHIMHMX CKJIQAOBHUX, IO
3a0€3MEUYYIOThCSl MPABOBUMH AaKTaMK Ta 3aCTOCYBAHHSIM BIAMOBIAHUX METOIB,
3a1s  3aJ0BOJIEHHS  1HQOPMALIfHO-KOMYHIKATUBHUX  MOTPEO  HACETIEHHS,
OPO30POCTI  Ta BIAKPUTOCTI MPUHHATTA PIMIEHb, & TaKOXK O€3MOCEPEIHBO

oprasizaiii JisyTbHOCTI MO I1YHOT BJIaIu.

1.2. CraHOBJICHHSI Ta PO3BUTOK HOPMATHBHO-NIPABOBOI0 MEXaHi3My
iHpOpMaLiHHO-KOMYHIKAaTUBHOI B3a€EMOJII OPraHis my0Ji41HOT0

YIPABJIiHHS 3 TPOMAJCHKICTIO B YKpaiHi

B  VYkpaini nmnporec CTaHOBJCHHS Ta  peamizaili  iHPOopMaiiHO-
KOMYHIKATUBHOI B3a€MOJIi MK 1HCTUTYTaMH TPOMAASHCHKOTO CYCIUILCTBA Ta
opraHamMu nyONi4HOI BJIAJM BapTO PO3MNIAAATH K OaratoeTanHuili mpoiec, 1o
BIIOYBaBCS B 0O€3M0CEPEAHBOMY 3B’SI3KY 31 CTAHOBJIEHHSM Ta PO3BUTKOM
JEpKaBH.

YxBasieHHs: Konctutynii Ykpainn (1996 p.) ctBopuno 00’€KTHMBHI YMOBH
JUIS 3MIHA PAISHCBKOI aBTOPUTAPHOI CHUCTEMM YIPABIIHHSA Ta YHPOBAIKCHHS
OPUHLHUIIB  e€Bponeiicbkoi aemokparii. Tak, Koncturymiero VYkpaimm [75]
rapaHTYETHCS MPABO TPOMAJISIH HA yYaCTh B YIIPABIIHHI JEP’KABHUMU CIIPABAMMU, Y
BCEYKPAiHCBKOMY Ta MicUEBUX pedepeHaymax (crarts 38), mpaBO HampaBlATH
1HAMBIAyaJIbHI UM KOJICKTHBHI MUCbMOBI 3BEPHEHHSI a00 OCOOMCTO 3BEPTATHCS IO
OpraHiB JICpKaBHOI BJIaJIM, OPraHiB MICIICBOTO CaMOBPSyBaHHS, 10 3000B's13aH1
PO3IJISIHYTH 3BEPHEHHS 1 JaTH OOTPYHTOBAHY BIAMNOBI/Ib Y BCTAHOBIIEHUI 3aKOHOM
cTpok (crarts 40).

KomyHikaTMBHA [isJIbHICT BU3HAYAETHCS HASBHICTIO TEBHHUX 3acoOIB
MacoBoi 1H(popMalli, 3a JOMOMOIOK SKHX 3HIMCHIOETHCS BIUIMB HA CYCHUIBCTBO.
Haii6Guibn BUKOPUCTOBYBAHUM CHOCOOOM KOMYHIKAI[li B MyOMIYHOMY YIPABIIIHHI
ki 20 cr. Ta movarky 21 cT. Oynau AapykoBaHl 3aco0M macoBoi 1H(opmarii,

paBOBa OCHOBA (PYHKIIIOHYBAaHHS SIKMX 3a0e3neuyBanacs 3akoHoM Ykpainu «I1po
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ApyKoBaH1 3aco0u MacoBoi iH(opmauii (mpecy) B Ykpaini» (1992 p.) [118].
BianosigHo 10 ctarTi 2 11b0r0 3aKOHY KOXKEH TPOMAISHUH MaB MPABO «BUIBHO 1
HE3AJIEKHO UIYKATH, OACPKyBarH, (PiKCyBaTH, 30epiratv, BUKOPUCTOBYBATH Ta
NOLMPIOBaTH OyIb-AKy 1H(POPMAILIIO 3a JOMOMOIOK APYKOBAHUX 3aC00IB MacOBOi
iHpopMalli», MOpsA 3 LHAM BH3HAYEHO BUMNAAKM OOMEXKECHb, L0 CTOCYIOTHCS
«IHTEPECIB HALIOHATBHOI O€3MEKH, TEPUTOPIATLHOT LUTICHOCTI a00 TPOMAACHKOrO
NOPAAKY 3  METOK  3anoOiraHHs  3aBOPYLICHHSM  4YM  KPUMIHATBHUM
NPABOMOPYIICHHSM, [UIsl OXOPOHHM 30POB’sl HACEJICHHS, Ul 3axXUCTy pemyTarii
a00 MpaB HIIKMX JIFOACH, 171 3an00IraHHs PO3rOJIOMICHHIO 1H(POpMaIlii, oaep:KaHoi
KOH(p1AeHIIiHO, a00 s MIATPUMAHHS ABTOPUTETY 1 HEYNEPEIHKEHOCTI
PABOCY IJISD».

Takox, cepea OCHOBHMX 3ac001B MacoBoi iH(popMailii, a oTKe, 3aco0aMu
KOMYHIKaIli, CaiJ BUAUIMTH TeneOaueHHs 1 Paaio, AISUTbHICTh SIKAX PETYIIIOBAIAcs
3akoHom Ykpainu «IIpo TenebayeHHs 1 pamiomoBieHHs» (1993 p.) [144].
BianosigHo 10 crarti 4 boro 3akoHy JAeprkaBa rapaHTyBajia «peatizallito npas Ha
1H(pOpPMAII0, HA BUTBHE 1 BIIKPUTE OOrOBOPEHHS CYCMUIBHO BAKIMBHX TPOOIIEM 13
3aCTOCYBAHHSM TelneOaueHHs 1 paaioMOBICHH». CIIiJ 3a3HAUUTH, OO0 PO3TJISHYTI
3akoHu [118; 144] BTparuau YMHHICTH HA MIACTABI MPUHHATTS 3aKOHY YKpaiHu
«[Ipo memia» (2022 p.) [129].

BaxxnuBuM HOpMaTUBHO-NPABOBUM JOKYMEHTOM, SIKMIA PETYJIFOE PEAi3allito
iHpOpMaLIAHOT TOMITUKA HAa TEpuTopli YKpaiHM Ta BUMOTM SKOTO MAarOTh
JOTPUMYBATUCh YC1 YYACHUKKM KOMYHIKAI[IHHUX TPOLeciB, € 3akoH Ykpainu «I1po
1HpopMaLo», WO NpuiHITAA y 1992 p. Ta Mae cTaryc YAHHOTO HA ChOTOAHILIHIA
nenb [128]. B crarti 2 3akoHy BHM3HAYEHO OCHOBOIOJIOXHI TPUHIUIA
1H(pOpMaLIHHUX BIIHOCHH, 30KPEMA. «TapaHTOBAHICTh MpaBa Ha 1H(OpMAaLito;
BIIKPUTICTb, JOCTYNHICTH 1HQOpmMalii, cBoOoma 0oOMiHY iH(pOpPMaALIELD;
JOCTOBIPHICTh 1 TOBHOTa 1H(popManii; cBoOOAA BHUPAKEHHS NOMISAIB 1
NEPEKOHAHB, TPABOMIPHICTh OJCPKaHHS, BUKOPUCTAHHS, MOIIMPEHHS, 30€piraHHs
Ta 3axucTy I1HQopmarii». Takok 3aKOHOM BH3HAUEHO CYO’€KT Ta OO0 €KT

iHpopMmaniiiHux BiAHOCWMH (ctarts 4), Buau iHpopmauii (crarts 10), ymoBH
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nocrymy o Hei (crarti 20; 21). 3okpema, 10 ¢y0’ekTiB 1H(OPMaLIHHUX BITHOCHH
HaJIe)KaTh «(i3uyHi 0coOM, IOPUAMYHI 0COOM;00°€THAHHS TPOMAJSH,CYO €KTH
BJIQ/IHAX MIOBHOBAKCHBY, @ 00’ €KTOM PO3MIIAacThCs 1Hpopmariis [128].

BaxxnuBum eTanoM B CTaHOBIEHHI AEMOKPAaTHYHUX 3acaj B YKpaiHl CTajo
OpUAHATTS 3aKkoHy YKpainm «[Ipo mopsaoK BUCBITIICHHS AISUIBHOCTI OPraHiB
JepKaBHOI BIaAX Ta OPraHiB MICHEBOTO CaMOBPSAyBaHHS B YKpaiHi 3aco0amu
macoBoi iH(opmamii» [133], B sAKOMY BHM3HA4YaBCS NOPSAOK BHUCBITJICHHS
JISUTBHOCT1 OpraHiB JCP)KaBHOI BIAAM Ta MICHEBOTO CaAMOBPSIYBAaHHs 3aco0amu
mMacoBoi 1H(popManii (ApyKOBaHUMH Ta ayAloBi3yalbHUMU). [IpuitHATTS 3aKoHY
COPUSIIO CTBOPEHHIO 1H(OPMAIIHHUX CIIYO B opraHax myOni4Hoi Biaaud. B Toi
JKE 4Yac, ClA 3a3HAYWTH, W0 Ha nepmomy ertani (pOopMyBaHHS BIAMOBITHUX
¢yHKUi# 1HQopManiHHUX Cayx0, X poJib B OUIBIIOMY CTYNEH1 PO3risiaiacs siK
npec-nocepeAHUNTBO. [lpy  1bOMY  Ciig  BU3HATH  HEAOCTATHIO  SIKICTh
1H(pOPMALIHFHO-KOMYHIKaTUBHOT ISJIbHOCTI B MNyOJIYHOMY YIpaBIiHHI, MO B
nuioMy He 3ale3nedyBasio (OPMYBaHHS ACMOKPATUYHOTO IMIDKY JACpPKaBHUX
CTPYKTYP, & TAKOK YCBIJJOMJICHHS IIOJ0 HEOOXITHOCTI [IECIPIMOBAHOI poOOTH B
i cepi.

PoO3yMiHHS aKTyalbHOCTI BUPILIEHHS TPOOJIEM B MEPIOJ CTAHOBIEHHS 3aca
Ta pO3pOOJICHHS  MEXaHI3MIB  peam3anii  iHQOpMaLiifiHO-KOMYHIKATUBHOT
JISUTBHOCT1 B IMyOJIIYHOMY YITPaBJIiHHI MIATBEPIXKYETHCS YACIEHHUMHU HAYKOBUMU
NPALSIMHA BITYA3HSIHUX BUECHUX 3 ACPKABHOTO YIPABIIHHA. 30KpeMa, B podoTax [4;
26; 40; 46; 87] npocmipKyBaM NpoOieMu  1H(POpMaliifHO-aHATITUYHOTO,
1H(pOPMALIHO-EKCIIEPTHOTO 3a0€3MEYCHHs MISJIbHOCTI OPraHiB ACP>KaBHOI BIIaH
Ta 1HpopMaTu3auii ix AISTBHOCTI.

HeoOxiaHO BKa3zaTtu, M0 B MEPIOJ CTAHOBJICHHS JEMOKPAaTMYHUX 3acaj B
VYKpaiHi, HE3BAKAOUM HA 3HAYHWI PO3BUTOK HOPMATHBHO-IIPABOBOTO MEXAHI3MY
pEryJItoBaHHs 1H(QOPMAaLIfHO-KOMYHIKATUBHOI JISUTBHOCTI y cdepi myOaiqHOro
VIPaBiHHS, JOCUTh TOCTPO BiAuyBajlacs moTpeda BAOCKOHAICHHS Ta
CTaHaapTH3alii poOOTHM OpraHiB BIaJW 3 MUTaHb B3a€MOJIi 3 TPOMAJCHKICTIO,

BUPOOJIEHHS CHCTEMHOIO MIAXOAY A0 MPUHIMIIB, IUICH 1 3aBAaHb IsJTbHOCTI
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BIANOBIIHAX CTPYKTYPHMX MIAPO3AUIIB, IO TMOB’SI3aHO 31 3MIHAMH Y
()YHKIIIOHYBaHH1 YPSAOBHX KOMYHIKAL1H B 1H()OpMaLIHHOMY CyCHUIBCTBI, & TAKOXK
13 BEKTOPOM €BPONEHCHKOI 1HTErpanii Haoi KpaiHu.

3a3HauuMoO, 110 32 BIACYTHOCTI BUBHAYCHUX CTPYKTYPHUX OJUHUIL OPraHiB
nyOnivHOi Biamu OyJI0 HEMOMJIMBO NPHIHATHA THUIOBI TMOJIOKCHHS MPO HUX, a
OTXKE, BHOPAAKYBATH iX MAISUIBHICTb. 30KpeMa, Yy MPAaKTHYHIA JISJIBbHOCTI
CHOCTEPIramcs Pi3HI MAXOAH 10 (PYHKIIOHYBAHHS 1HPOPMALIHHAX CTPYKTYpP B
opranax myOmuHoi Braau (iHGopmaliifHi ynpaeiiHHs, 1HGOpMALIAHO-aHATITHYHI
OIAPO3AUIHA, MPEC-CIY>KOM, MPEC-LICHTPH, YOPABIIHHS 1 LEHTPH TPOMAICHKHX
3B’SI3KIB, MPEC-OK0PO, MPEC-CEKpeTapl Ta Mpec-aTalie 3 BIANOBIAHUM amapaToM)
OpraHiB JCpKaBHOI BJIAAW Ta OPraHiB MICIIEBOr0 caMmoBpsiayBaHHs. [Ipu npomy
NOLIMPEHHS BIANOBIAHOT 1H(opManii 1HpopMaiiiHl Cay»O0u AepKaBHUX CTPYKTYP
3MIMCHIOBAIIM YEPE3 PO3CUJIIKY €IICKTPOHHOI MOWITH Ta O(iiiiHI caitu [38].

HactynmauM  eranom y  PO3BUTKY  HOPMATHBHO-IPABOBHX  3acaj
1H(pOpPMaLIFHO-KOMYHIKaTUBHOT B3aeMoJii y MyOIIYHOMY YIPAaBIIIHHI CTaB YKa3
[Tpe3unenta «I1po n10aaTKOBI 3aX0/M MOA0 3a0€3MEUEHHS BIAKPUTOCTI MISUTBHOCTI
opraniB aepxkaBHoi Braagw» (2002 p.) [116], skuii BH3HAYAaB OPIOPUTETHUM
3aBmaHHsaM KabGinery MiHicTpiB YKpaiHH, LEHTPAIbHUX Ta MICUEBHX OPraHiB
BUKOHABYOi BIIAAM — 3a0€3MeUeHHsl BIAKPUTOCTI (OpPMYBaHHS Ta peamisarii
€KOHOMIYHOI Ta COIIaJIbHOT MOMITHKK AepxaBu. [{um ykazom Oyyio y3arajbHEHO
OCHOBHI 3aBnaHHs1 KaGinety MiHICTpiB YKpaiHu 01010 BAOCKOHAJICHHS TISTIbHOCTI
Ta HOPMAaTHBHO-IPABOBHX AKTIB B 1H(popMaliiHii cdepl, 30KpeMa B MUTAHHIX
BEJICHHS 3araJlbHOIOCTYHUX 0a3 AAHWX, CTBOPEHHSI YMOB JUISl BUIBHOTO JAOCTYITY
3aIHTEPECOBAHUX CYO'€KTIB, 3a0€3MEUCHHS CHCTEMATUYHOIO OIMyOJIIKYBaHHS
iH(popmarrii. 30kpemMa, BU3HaAUCHA «000B’I3KOBICTh BEJICHHS OpraHaMu JCP>KaBHOI
BJIQJIA Ta OPraHaMH MICLEBOTO CaMOBPSIyBaHHS BEO-CTOPIHOK Ta OMEPATHBHOIO
PO3MILIEHHS HA HUX O(]iuiiHOi 1HpOpMaLli PO AISUIBHICTH BIANOBIAHAX OPraHiB,
BUKOHAHHSl MPOrpaM, IJIaHIB, YMHHMX Ta CKACOBAHWX HOPMATHUBHO-TPABOBUX
akTiB, (OpM 1 3pa3KiB JOKYMEHTIB, apXiBHOI Ta 1HIIOI 1HQOpMAaIi, a TaKOXK

HEOOX1/IHICTh 3aBYACHOTO PO3MIIIEHHS HAa TaKWX BEO-CTOPIHKAX MPOEKTIB
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HOPMATHUBHO-MIPABOBUX AaKTIB 3 TOBIJOMJICHHSIM TMpO 1€ 3aco0iB  MacoBOi
tHpopmaii» [116].

Heo0Ox1aHO BiAMITUTH, IO IJIs TOTO MEPIOAY BCTAHOBIEHHS BUMOT LIOJO
()YHKIIIOHYBaHHS MEXaHI3My ONPWIKOJHEHHS aKTyaJlbHOI iHQoOpMarii uepes
NOCTIHHE OHOBIICHHSI BEO-CTOPIHOK CTAJI0 €(PEKTUBHUM IHHOBALIHHUM PILICHHSM,
o 3a0e3neuyBajio MOMJIMBICTH TS ONEPATHBHOIO pPearyBaHHs Ha HaWOUIbII
NOLIMPEHI 3BEPHEHHSI, 0OTOBOPEHHS aKTyallbHUX CYCMUIBHUAX MPoOiieM Ta iH. Take
3000B’s13aHHS BHECIIO HEOOXIIHUI €JEMEHT IHTEPAKTUBHOCTI B MPOLEC B3aEMOIT
BIQJA Ta HACENECHHS. 30KPEMa, KECPIBHUKHA LEHTPATBHUX Ta MICIEBUX OpPraHiB
BUKOHABYOI BJIaJiM MOBHHHI OyJiM 3a0€3MEUYUTH MPOBEACHHS PEryJSIPHUX MPEC-
KOH(DEPEHILIH, a TaKOK HaJaHHS NMyONIYHMX BIANOBIACH HA 3aMUTaHHS T'POMAJsH
yepe3 3acobm  MacoBoi 1H(popMamii (B T.4. 3 BUKOPUCTAHHAM MEpexi [HTEpHET).
OpHak, CJTiJ 3a3HAYUTH, L0, SIK TPABUIIO, TOBHOTA BIAKPUTOCTI OPraHiB myOa14HOi
BJIa/IA HA TOM Yyac Oe3mocepeAHbO 3aesKana Bl MO3ULIT KEPIBHHKA.

Jlng  yHigikamii miaxoAiB B NHTAHHAX 1H(QOPMALIHHO-KOMYHIKATUBHOI
HisutbHOCT1 myOumiuHOi Briaan y 2002 p. npuiinsrta [ToctanoBa KMY «Ilpo Ilopsaok
ONMPWIOAHEHHS y Mepexki IHTrepHer iH(opMamii npo MiSJBHICTE OPraHiB
BUKOHABYOi Bnaaw» [134]. B Ilopaaky 3a3Ha4e€HO, MO «OMPUIKOAHCHHS Y MEPEKI
[aTepHeT iH(pOpMaIli PO AiSUIBHICTE OPraHiB BUKOHABYOI BJIAAM 3H1MCHIOETHCS 3
METOK MIABUIICHHS €(EKTUBHOCTI Ta MPO30POCTI MiSUIBHOCTI LMX OpraHiB
LUIIXOM BIPOBAIYKECHHSI TA BUKOPUCTAHHS CY4aCHUX 1H(QOPMALIHHUX TEXHOJOTIH
JUIS HaJaHHS 1HQOPMALIHHUX Ta 1HIIKAX MOCIYT TPOMAJACHKOCTI, 3a0e3neUeHHs i
BIJIMBY Ha MPOIECH, MO BIAOYBAOThCA Yy JAcpkaBl». Y TlopsiiKy BH3HAYEHO
NOBHOBKEHHS Ta BIANOBINAIBHICTH OpPraHiB MyOMIYHOI BIAaWM Ta ACPKABHHUX
YCTAQHOB IIOJO CTBOPEHHS, (YHKIIOHYBaHHS OQIIHHOrO BeO-caiiTy, Horo
MOHITOpUHTY. Cepesl HOBUX PINICHb CJ1J] O3HAYUTH HOPMATUBHE 3aKPIMJICHHS
BUMOTH OO0 JOCTYMHOCTI iH(opMarlii Ha odiniiianx BeO-caiitax (BeO-nopranax)
JUIS KOPHCTYBayiB 3 MOPYLICHHSIMH 30py, CIIyXy, OMOPHO-PYXOBOTO amapary,

MOBJICHHS Ta IHTENEKTYAJTbHOTO PO3BUTKY.
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VY3arajbHEHHsT BAMOT 10 (yHKIiOHYBaHHsS O(iniiHux BeO-caiiTiB (BEO-
NOPTATIB) 3 NOTPUMAaHHSAM BUMOT [lOpsaKy ONPUIIFONHEHHS Y MEpexki IHTepHeET
1H(popMaIlli, IO CTOCYEThCS AISUTBHOCTI OPraHiB BUKOHABYOT BIAAW 3aKPIMJICHO Y
[TocranoBi Kabinery MinicTpiB VYkpainm «IIpo 3axoaum moao nogajiboioro
3a0€e3MeUeHHs BIIKPUTOCTI MISJIbHOCTI OPraHiB BUKOHABYOi BiIaaw» (31 3MIHAMU Ta
nonoBHeHHs MU 2007-2020 pp.) [126].

[Tponienaypy iH(popMaIliitHOro HamoOBHEHHS €IUHOTO BEO-MOpPTaAly OPraHiB
BUKOHABYOi BIIAAM, MOPSJOK BUCBITIICHHS 1H(OpMALIi Ta CTPYKTYpPy IHTEPHET-
pPECYPCIB, SK [ICHTPAJbHOI YAaCTUHU €JEKTPOHHOI 1H(OpPMAIIAHOT CUCTEMHU
«Enextponnunii  Ypsan», Oyno 3arBepixeHo Hakazom JlepkaBHOro KOMITETY
iHpOpMaIIiHOT TMONITHKH, TeneOaYeHHs Ta PAaiOMOBIICHHS YKpaiHM Ta
JlepaBHOTO KOMITETY 3B 53Ky Ta iH(popmaTu3auii Ykpainu «IIpo 3arBepmkeHHs
[Topsnky 1H(OPMaNIHHONO HAMOBHEHHS TAa TEXHIYHOrO 3a0e3MeueHHs €IUHOTrOo
BEO-MOpTATy OpPraHiB BUKOHABYOI Bi1aau Ta [lopsaaky (pyHKIIOHYBaHHs BEO-CaiTIB
opraniB BUKOHaB4oi Biaam» (2002 p.) [123]. B Ilopsaky BUOKPEMIIEHO TEPMIHU
BeO-caiiT Ta BeO-nopra. Ciij 3a3HauuTH, O B AaHOMY [lopsaky cpopMyibOBaHO
YITKI BUMOTH IIOJO0 3MICTy Ta (OpMH MOJaHHs 1HGOpMAIi Ui PO3MIMIECHHS
Ha €auHOMY BeO-mOpTajli, MNEPIOAUYHOCTI ii MOJAHHS 3aJICKHO BIA THMY
1HpopMallli, He0OX1THOrO TEXHIYHOTO Ta MPOTPAMHOTO 3a0€3MECYEHHSI.

OCOONMBICTIO T SITOr0 TEXHOJIOTIYHOTO YKIAAy, IO PO3MOYABCS Yy KiHII
MUHYJIOTO CTOJIITTS 1 BIAMOBIAHO ICHYE Ha CBOTOJHI, € MEPEXi CBITOBOrO
PO3BUTKY B 1HAYCTPIAJIBHOIO a0 I1H(MOPMAIHHOIO CYCHOLILCTBA HA OCHOBI
BIPOBA/DKEHHS  1HPOPMAIIITHO-KOMYHIKATUBHUX TEXHOJNOTI B ycl  cdepu
(YHKIIIOHYBaHHS JACpXaBU Ta CyCOuUIbCTBA B LioMy. BiaOymucs 3HauH1
Tpancopmanii y iHpopmaTuBHii cepl Ta BIAMOBIIHO [HTEPHET-MOCHYTH CTAJIA
BOXJIMBUM €JIEMEHTOM CYCHIJIBHOTO SKUTTS y CBITI, IIO 3a0e3nedyBajo 3HAYHI
nepeBarn B MPOLECT B3aeEMOJli TPOMAACHKMX I1HCTUTYTIB Ta (POopMyBaHHI
KOMYHIKaI[li Aep>kaBa-rpoMansHuH [194].

[Toganpmmii pyx KpaiHM OO0 NEMOKPATHYHUX NEPETBOPEHb TAa BU3HAHHS

OPIOPUTETHOCTI  3aBAAHb PO3BUTKY 1H(QOPMAILIHOIO CYCHUILCTBA LUIIXOM
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3a0e3neyeHHs €peKTUBHOT 1H(OPMAIIIHOT B3aeMOJ1i opraHiB myOJ14HOI By 3
rpoMaasHaMy 3HaWmoB BimoOpaxkeHHs y [loctanoBi KaliHeTy MiHICTpiB mpo
CTBOPEHHSI  €JICKTPOHHOI  1HQopMaliiiHoi cuctemu  «EnexkTpoHHud  Ypsima»
zakpiieHo [125]. Cmia 3a3Haumt, mo 3 2003 p. B VYkpaiHi mnodvana
(PYHKIIIOHYBaTH €NEKTPOHHA 1H(popMaNiiHa cuctemMa « ENEKTPOHHUHE ypsy.

TakuM 4MHOM, 3MIHM B JEP>KABHOMY YIPaBJIiHHI, MOB’3aHI 3 aKTHBHHUM
BIPOBADKEHHIM  1HPOPMALIHHO-KOMYHIKATUBHUX  TEXHOJOrIH B  myOsivHe
yOpaBiiHHS Ta 3a0€3NCYEHHSIM 11X €(PEKTUBHOrO (DYHKIIIOHYBAHHS, CHPUSUIIH
CTBOPEHHIO 1H(OPMALIHHO-KOMYHIKAaTUBHOI 1HQPACTPYKTYPH Ta BiANOBIAHOIO
1H(QOPMATUBHOTO CEPEAOBMINA JUIsl TPOMAASIHCBKOTO CYCIUIBLCTBA, 0 OE3yMOBHO
CTAJI0 YMHHUKOM IMiIBAIIEHHS POJII TPOMAJAsIH B CYCHUIBHHX MPOLECax Ha PiBHI
JEpKaBU Ta MICLIEBOTO CaMOBPsITyBAHHS.

Cmiag  BiAMITHTH, IO MOPAd 3 TMOCTIHHUM PO3BUTKOM HOPMATHBHO-
npaBoBOro 3abe3neyeHHss y cdepi 1HPopMaliiHO-KOMYHIKATUBHOT JISUIHOCTI B
nyOniyHOMY yhpaBiiHHI, mnpoOnema ¢GopMyBaHHS 1 peamizamii e(QEeKTUBHOI
JEPKaBHOI MOJITHKM B KOHTEKCTI PO3BHTKY JEMOKPATHYHOIO 1HQOpMAIifHOrO
CYCHIJIbCTBA 3HAMIIIIA MIMPOKE BIAOOPAKEHHS Yy HAYKOBHX MpalsiX TOTO0 NEPIOAY
[7, 156]. Tak, nmokrop Hayk 3 JaepskaBHOro ymnpapiaiHHs CemeHuYeHKO A. 1,
NPOAHATI3YBABIIM CTAaH Ta OCHOBHI MPOOJEMH BIPOBAKEHHS «EJIEKTPOHHOTO
ypaayBaHHs» B YKpaiHi, BAOKPEMHUB 30KpEMa TaKi:

- «BIACYTHICTb BIANOBIHOIO KaTErOPIHHO-NIOHATIHHOTO amapary»;

- HEJOCKOHAIICTh 3a0e3MeUeHHs] (PYyHKIIOHYBAHHS CUCTEMH (HOPMATUBHO-
PABOBOTO, 1H(GOPMALIHHO-aHANITUYHOTO, HAYKOBO-METOJIMYHOTO, (DPIHAHCOBOTO,
OpraHi3aliifHO-TEXHIYHOTO, KaIPOBOIO);

- BIZICYTHICTh «METOJIMK MOHITOPUHTY, aHAI3y 1 MPOTHO3YBAHHS B KOPOTKO-
, CEPEHBO Ta JOBrOCTPOKOBIH MEPCIEKTUBI» Ta 1H. [156].

B nocmimxenHt [156] Tako 3amporOHOBAHO UUISIXM — MI1ABUIICHHS
€(PEKTUBHOCTI JACPKABHOTO YIPABIIIHHS B KOHTEKCTI PO3BUTKY 1H(OPMALIAHOTO

CYCNUIbCTBA, CEPEN SKUX 3HAYHA YyBara MNOPUAUIEHA HarajipHid moTpebl
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YIOCKOHAQJICHHST ~ HOPMATUBHO-IIPABOBOIO  3a0€3MEYECHHS, 3YMOBJICHIA  SIK
CYMEPEUYHICTIO OKPEMUX YAHHUX JOKYMEHTIB, TaK 1 iX BIJCYTHICTIO.

Peanmizamis  nomagpmMx — KPOKIB  JEMOKpaTH3allli  FPOMasiHCHKOTO
CYCHIJIbCTBA 3HAMIIIA BinoOpakeHHd B Ykasi [Ipesnaenta Ykpainu Bix 31 nmunHs
2004 p. Ne854 «Ilpo 3abesmeyeHHs yMOB Juisl OUIbII IMIMPOKOi  y4acTi
IrPOMAJACBKOCTI y (OpMyBaHHI Ta peam3anii aep:kaBHOI momitukny. Cepen
BOKJIMBUX AaCMEKTIB YKazy, CIijJ aKTyajJl3yBaTl PEKOMEHJAALIK OpraHam
MICLEBOTO CAMOBPSAYBaHHS BIPOBAJAWTH AOJATKOBI 3aXOIW Ul PO3IIMPEHHS
y4acTi rpOMajisiH Ta iX 00'e€lHaHb B OOTOBOPEHHI Ta BUPIMICHH] BOXKJIIMBUX IMHTAHb
MICLEBOTO 3HAUCHHSI.

Y 2004 p. PosnopsmxenHaMm KaGiHery MinictpiB  Yipainm [136]
3000B’43aHO YMOPSAAKYBAaTH OPraHi3aliiHy CTPYKTYpy Ta BH3HAYMTH MOCATOBUX
0ci0, BIAMOBIJANBHUX 3a 3B'S3KM 3 TPOMAJICHKICTIO Ta B3aEMOJII0 13 3aco0aMu
MacoBoi iH(opmaii. Ilepenbauanucss TakoXK 3axoAW WIOJO MIJBULIECHHS
€(PEKTUBHOCTI TPOMAJICHKO-TIOJIITUYHOI OCBITM HACEJICHHS, BUJAHHSA cepii
HAYKOBO-TIOMYJISPHUX HABYAJBHUX BHJIAHb 3 MHATaHb PO3BUTKY T'POMAISHCHKOIO
CYCIUIbCTBA TA MOTITUYHUX TEXHOJIOTIH.

HactynHuM  BayJIMBMM  KPOKOM  po30yJOBH  HOPMAaTHUBHO-IPABOBOTO
MEXAHI3MY IIOAO0 BOPOBAIKCHHS HOBITHIX 1H(OPMALIHO-KOMYHIKAIHHIX
TEXHOJOTI B MAiSUIBHICTh OpPraHiB AEpXKaBHOI BJIAJW Ta OPraHiB MiCLIEBOIO
caMOBpsiAyBaHHs cTaB 3akoH YkpaiHu «[Ipo OcHOBHI 3acagum po30yn0BU
iHpopMmaiiiHoro cycniiabcrBa B Ykpaini Ha 2007-2015 poku (2007 p.)» [131]. B
3aralbHUX MOJIOKCHHSIX JOKYMEHTY OyJl0 MpPOaHai30BaHO NEPEIYMOBH,
aKTYaJbHICTE Ta MpoOaeMu PO3BUTKY 1H(popManiiHoOro cycmiibetBa. Cepen
OCHOBHUX CTPATETTYHUX LUIEH (PO3a11 2) 30KpeMa BU3HAYEHO TaKi:

- «<HEOOXI1THICTh PO3BUTKY HALIOHATBHOI 1HQOPMaLiifHOi 1H(PACTPYKTYpH
Ta ii 1HTErpauii i3 CBITOBO IHPPACTPYKTYPOKOY,

- (BUKOPHCTaHHA  1HQOPMALIHHO-KOMYHIKAIHHAX  TEXHOJOTIH  1Is
BJOCKOHAJICHHS JICP’KABHOIO  YMPABIIHHS, BIJHOCHH MDK JIEPKABOKO  Ta

IrPOMaJsIHAMU,CTAHOBJIEHHST  €ICKTPOHHUX (QOpM  B3aeMOAll MIK OpraHaMu
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JepKaBHOI BIaAM Ta OpPraHaMy MICLEBOTO CaMOBPSAYBaHHS 1 (PI3MYHMMH Ta
IOPUUYHUMH 0CO0aMMy,;

- «3axuCT 1H(pOpMALIIHUX TPaB FPOMAASH, HacCaMIEPEa MO0 JOCTYIMHOCTI
iHpopmarrii, 3axucty 1H(popmalii npo o0co0y, MATPUMKH JASMOKPATHUYHUX
THCTHTYTIB Ta MiHIMi3ali pU3UKY «1H()OPMALIHHOT HEPIBHOCTIMY;

- (BOOCKOHAJIEHHS  3aKOHOJABCTBA 3  PEryJIOBaHHA  1H(OpMaliifHuX
BiHOCHHY [131].

OTxe, T 3a3HAYNATH, 1O 32 KOPOTKUAN MEPIOA AEMOKPATUYHOTO PO3BUTKY
Hamoi Kkpaihum, mnporsarom 1991-2007 pp. BiLAOyIMCS 3HA4YHI 3MIHH IIOAO
CTAHOBJICHHS Ta PO3BUTKY HOPMATMBHO-IPABOBHX 3acal y cdepi 1HPOpMATHBHO-
KOMYHIKATMBHOI B3a€MOAIl OpraHiB mnyOaiyHOI Blaad 3 TPOMAASHCHKAM
CycniIbCTBOM. B Toil ke vac, peanizanis 1i€BOCTI 1H(HOpMaLiIHHO-KOMYHIKATUBHOI
TISUTBHOCT1  MOTpe0yBajla YITKOi OpraHi3aliifHOi CTPYKTYpd Ta NOCTIHHOTO
KOHTPOJIIO, ToMy Ykaszom I[IpesuacHra Ykpainm Bin 7 motoro 2008 poky No
109/2008 «[Ipo mnepuioueproBi 3axoaud WOA0 3a0€3MEUCHHS peamsanii Ta
rapaHTyBaHHS KOHCTUTYLIWHOTO MpaBa HA 3BEPHEHHS /O OpPraHiB JEP>KaBHOI
BJIQJIA Ta OPTraHIB MICLEBOTO CAMOBPSYBAHHS» BIAMOBIJAIBHICTD 34 3M1HCHEHHS
MOHITOPHHTY JOJIEP’)KaHHS 3aKOHOJABCTBA 3 TNUTaHb 3BEPHCHb T'POMAJISH
MICLEBAMHU JEPKABHUMHU AIMIHICTPALIIMH Ta iX CTPYKTYPHUMH M1APO3ILTAMHA
Oyno noknaaeHo Ha Cekperapiar [Ipe3uaenra Ykpainu [132]. B Yka3i BU3HAYCHO
00OB’SI3KOBICTh JJIsl OpraHiB MyOJi4HOI BIaJAM «CTBOPEHHS Ta (DYHKI[1OHYBaHHS
rapsunx JIHiA 1 TeneQOoHIB OOBIPHA, MPOBEACHHS MIMPOKOI PoO3’sICHIOBAIBHOI
po0OTH 3 MUTaHb peajizallli rpoMaasiHaMu MpaBa Ha 3BEPHEHHS Ta OCOOUCTHI
npuiom» [132].

Cepen HOBOBBEACHb CIIIJI BU3HAYMTH TMOPSIOK 3aMPOBAKCHHS €IUHOI
KOMIT'FOTEPHOT CUCTEMM OOJIIKY 3BEPHEHb TPOMAIsH (BIAMNOBIAHO 10 3arajbHO
nepxkapHoro Knacugikatopa [121]) Ta KOHTpOIIO 3a BHUPIMICHHSM MHTaHb B
opranax myOJIi4HOi BJIaay (BUKOHABYOiI BIAJX Ta MICLEBOTO CAMOBPSIYBaHHS) 32
€IMHOK0 METOJMKOK OLIHKM oOpraHizamii poOotn. MeTow BOPOBAIKCHHS

Knacugikaropa [121] Oyno ctBopeHHst yMOB [uisl YHiikalli mpouecy oOpoOncHHs
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3BEPHECHb 34 PAAOM O3HAK, Takux sK. (opMa HAAXOMKEHHS (TOLITORO,
EJICKTPOHHOKO TIOLITOK), TENC(POHHUM 3B SI3KOM, OCOOMCTHH TPHUIHOM, 4YEPE3
YIOBHOB@XEHY 0COOy, OpraHd Bjaau, MeJia, 1HIN YCTAaHOBM Ta OpraHizaiii),
O3HAaKa HAIXO/UKCHHs (NMEPBUHHE, MOBTOPHE, MACOBE Ta 1H.), BHJ 3BECPHCHHS
(mpono3uilis, 3asBa, ckapra Ta 1H.), CyO’ekT (IHIUBIAyalbHE, KOJICKTHBHE,
AHOHIMHE); TUI 3BEPHEHHS (JIMCT, YCHE, EJIEKTPOHHE Ta 1H.); COLIAIbHUIA CTaH Ta
KaTeropisi aBTOPiB. BaXKIMBUM CTano ympoBaKEHHsS 1H(QOPMYBaHHS B CHUCTEMI
eleKTpoHHOro Knacugikaropa mpo pe3yapTaT po3MIay 3BEPHEHHS (BHPILICHO
MO3UTUBHO, BIIMOBJIEHO, TAHO PO3'SICHEHHS Ta 1H. ).

[TocranoBoto KMV Big 24 wepBHs 2009 p. Ne 630 Oyno 3aTBEpHKEHO
«MeToIMKy OL[IHIOBAaHHS PIBHsI Oprasizamii poOOTH 13 3BEPHCHHSMH T'POMAJSH B
OopraHax BHKOHaB4Oi Biaam» [122] (BimmoBigHO A0 3akoHy Ykpainm «lIpo
3BEpHEHHs rpomaasny [127], Ykasy [lpesunenta Ykpainum Bia 7 mororo 2008 p.
Ne 109 [132] ), B skiii BM3HQUECHO JACP)KABHI OPraHd BIAAW, IO NPUHAMAKOThH
PILLICHHS PO OLIHIOBAHHS PIBHS OpraHizauii poOOTH 31 3BEPHEHHSIMU TPOMAJISH.
MeToMKO BCTAaHOBIEHO 13 MOKAa3HWKIB OLIHIOBAHHS Ta KpUTEpli iX
y3araJibHeHHs. 30KpeMa,y pa3l BU3BHAUCHHS 3 1 OUIbIIIE MOKA3HUKIB K HETaTUBHI,
TO poOOTa OLIHIETBCS HE  BIANOBLAHOK 10 BHMOI, YCTAHOBJICHHM
3aKOHOJABCTBOM [122].

Cmiag BIO3HAYWTH, IO NAPAJUrMa JACMOKPATUYHUX 3MIH Y CYCHUIBCTBI
3YMOBIIIOBAJIA MOCTIHHE yIOCKOHAJIEHHSI HOPMATHBHO-ITPABOBUX MEXaHI3MIB. Tak,
NUTAHHS y4YacTl TPOMAISH B NMyOJIYHOMY YIPABIIiHHI 3HAMIUIM BIAOOPAKEHHS Y
nocranoBl KabGinery MinictpiB Ykpainu Bix 3 nuctonaga 2010 p. Ne 996 «Ilpo
3a0e3MeueHHsl y4acTi IpoMaAChKOCTI y (popMyBaHHI Ta peamizamli AepKaBHOT
nomitukny [120]. TlocTaHOBOKO 3aTBEP/UKEHO Ppsa  AOKYMeEHTIB. «llopsmok
NPOBEACHHS KOHCYJIbTALlI 3 TPOMAJCHKICTIO 3 MATaHb (POPMYBAHHS Ta peanizamii
JEpKaBHOI TOJITHUKK», «THUNOBE TOMOXKEHHS NP0 TPOMAACBKY paxy (mpu
MIHICTEPCTBI, LEHTPATBHOMY OpraHi BHKOHABUOi Biagu Ta 1H.)». B Ilopsaky
BU3HAYEHO OCHOBHI BUMOTHM [0 OpraHi3aiii i MpOBEACHHS OpraHaMH BHKOHABYO{

BJIaJA KOHCYJbTalld 3 TPOMAJCHKICTIO 3 NHUTaHb (OPMYBaHHS Ta peamisaumii


https://zakon.rada.gov.ua/laws/show/996-2010-%25D0%25BF%2523n30
https://zakon.rada.gov.ua/laws/show/996-2010-%25D0%25BF%2523n30
https://zakon.rada.gov.ua/laws/show/996-2010-%25D0%25BF%2523n30
https://zakon.rada.gov.ua/laws/show/996-2010-%25D0%25BF/paran173%2523n173
https://zakon.rada.gov.ua/laws/show/996-2010-%25D0%25BF/paran173%2523n173
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JEPKABHOT MOMITHKN 3 METOK) HAJIArOKCHHIO CHCTEMHOTO A1aJIoTy, IMiIBUIIEHHIO
SKOCTI MIATOTOBKH PIMIEHb 3 BAKIMBUX MATAHb JEP>KABHOTO 1 CYCHIIBHOTO SKATTS
3 ypaxyBaHHSIM T'DOMAJCHKOi JTyMKH, CTBOPEHHIO YMOB JJIl y4acTl FPOMAJsH Y
PO3pOOJIEHHI MPOEKTIB TaKWMX PIICHb. TaK0X HAJAIOTHCI OCHOBHI (POPMH Takoi
B3a€MOJII OpraHiB myOJIIYHOI BIaAM 3 TPOMAJACHKICTIO. MyOJIYHE TPOMAICHKE
OOrOBOPEHHS, €JIEKTPOHHI KOHCYJIbTALl 3 FPOMAICHKICTIO (Oe3nocepenHi (GopmHu)
Ta BHUBYCHHS TPOMAJICBhKOT JAyMKH (omocepenkoBaHa ¢opma). BuzHadeHO
00OB’SI3KOBICTb JUIsl Py MPOEKTIB HOPMATUBHO-MTPABOBUX AKTIB KOHCYJbTAIiil 3
rpOMaJCHKICTIO (1. 12), 30KkpeMa M0 CTOCYIOThCS «KOHCTUTYLIHHUX MpaB, CBOOO
Ta OOOB’SI3KIB TPOMASH», (OKUTTEBHX IHTEPECIB TPOMAAsSH, y TOMY YHCII
BIUIMBAIOTh HA CTAaH HABKOJMUIHBOIO MPUPOJHOTO CEPEAOBUIIAY, «IHTEPECIB
TEPUTOPIATTLHUX TPOMaJ, 31HCHEHHS MOBHOBAXXEHb MICIIEBOTO CAMOBPSITyBaHHS,
a TaKOK «BH3HAYAKOTh CTPATETIYHI I[UT, MPIOPUTETH 1 3aBJAHHS Y BIAMOBIAHIN
cepi AepKaBHOTO ynpaBmiHHS Ta 1H. [120].

HactynauM eTanoM Ha NUIIXy PO3BUTKY 1H(POPMALIIHOTO CyCMIbCTBA OYII0
npuiiHATTS 3akoHy Ykpainu «IIpo moctyn no my6miunoi inpopmanii» (2011 p.). ¥V
crarti 1 po3auty 1 3akoHy mnoHATTS nyOniyHOi 1H(pOpMAalli BH3HAYEHO SIK
«BlHOOpaKeHA Ta 3aJOKyMEHTOBaHA OyJb-IKUMHU 3aco0amMu Ta Ha Oydb-sSKHX
Hoclsix 1H(opmarlis, no Oyna orpuMaHa ad0 CTBOPEHA B MPOIECT BUKOHAHHS
CyO€eKTaMu BIAJAHUX NOBHOBWKEHb CBOiX OOOB’SI3KIB, NEPEAO0AUYEHUX UYMHHUM
3aKOHOJABCTBOM, a00 sKa 3HAXOOUTBCS Yy BOJOMIHHI CyO’€KTIB BIIAJHUX
NOBHOBAKEHb, 1HIIMX PO3MOPAAHUKIB NyOmiuHoi iHGopmaii» [117]. 3akoHoM
(po3aiut 2, cTaTTs 5) BCTAHOBJICHO LUISIXM 3a0€3MEUYEHHS JOCTYMy A0 1H(popMmarii
HA OCHOBl «CHCTEMATUYHOTO Ta OMNEPATUBHOrO ii ONPHIOAHEHHS (OQILIAHI
JIPYKOBaH1 BHIAHHS, OQiLiiiHI BeO-caiiTh B Mepexki IHTEPHET, €AMHUN NEpP)KaBHAN
BEO-MOPTANl BIAKPUTUX JAHWX Ta 1H.) Ta HaJaHHs 1H(popMamli 3a 3anuTaMH Ha
1HpopMmanio». PaKTUYHO BC1 NEPEIIYECHI B 3aKOHI CIOCOOM TOCTYNy 10 MyOIivHO1
iHpopmamii  Oyau  Takok 3aco0aMM  KOMYHIKalii  BCEpeauHl  MyOmivHO1
aaMiHicTparii. Takox B cTarTi 6 po3Auly 2 BU3HAYEHO YMOBH OOMEKEHHS JOCTYITY

10 1Hdopmalli, 30KpeMa TMOB’si3aHI 3 MUTAHHSIMH HalIOHAIBHOI OE3MEKH,
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TEPUTOPIATBLHOT HIIICHOCTI Ta 1H. B cTartsax 7-9 Po3niny 2 BUZHAYEHO MOJIOKCHHS
o0 KOH(iAeHUIHHOT 1HpopMmalli, TaeMHOI 1HpOpMariii, ciayk00B01 1H(pOpMaLii.
B ninomy npuifHATTS 3aKOHY COPHSIIO PO3BUTKY 1H(HOPMALIHHOTO CYyCMUIbCTBA TA
30IIbIICHHIO  00CsriB  iHpoOpMamii y BIOKPUTOMY JOCTYMNl  OUIAXOM i
ONPWIIOJAHEHHS  pO3NOpsgHUKaMU  (Cy0’€KTaMW  BJIAJHUX  TOBHOBAKEHB;,
IOPUJMYHUMHU OCOOM, 110 (PIHAHCYHOTHCS 3 JCP’KaBHOTO, MICHEBHX OFOKETIB,
0co0H, sIKI BUKOHYIOTh JCJIETOBAaHI MOBHOBAXKEHHS, CYO €KTH T'OCHOJAPHOBAHHS,
OpUAMYHI 0cO0M MyONIYHOTO Mpasa, ACpP>KaBHI/KOMYHAIbHI NIAOPAEMCTBA Ta 1H.
BU3HAYCHI 3aKOHOM ).

Crpareriss aepaBHOT MOMITHKM COPUSHHS PO3BUTKY TPOMAASHCHKOTO
cycniabcTBa B YKpaini [138], 3arBepmkena y 2012 poiri, Maja Ha METI peaTizaiito
OpraHaMM BUKOHABYOi BJaJM, MICICBOTO CaMOBPSIAYyBaHHS  IMPUHLMIIB,
MPIOPUTETIB, 3aB/laHb ACP’KABHOI MOJITUKH y cepl PO3BUTKY T'POMAISIHCHKOTO
CYCNIJIbCTBA, HAJArO/LKCHHS KOMYHIKalli Ta TOrMMOJIEHHS B3aEMOIII MDK
OpraHaMy BJaJHM Ta THCTUTYTAMH T'POMAJISHCBKOIO CYCHIIbCTBA. B TOM e yac,
OpUHATA CTpaTeris mMaja K 3A00yTKW, Tak 1 HEAOMKM. 30KpeMa, OpakyBajio
LUIICHOCTI:  BMKOHAHHS  3aBJaHb  YCKIIQJHIOBAJIOCS  PI3HOCHPSIMOBAHUMH
TeHaeHIIIMHA. Cepesl OCHOBHUX HEJOJIKIB — HEBUPIIICHE HAJIEKHE OpraHizalliifHe,
KaJpOBE Ta METOAMYHE 3a0€3MEUEHHS MISUIBHOCTI CTPYKTYPHHX MIIPO3LIIB
opraHiB myOJI4HOI BIaAM, BIAMOBIJATBHUX 3a Peali3ailito Ii€i MOJITHKA Ta
B3aEMO/IIFO 3 TPOMAJICHKICTIO. B TO# e 4Yac, Ciiji BIAMITUATH, 110 A0 MO3UTUBHUX
PE3yAbTaTIB MOKHA BIJHECTH MIATOTOBKY Ta MPUHHSATTS PETIOHAIBHUX LIJTBOBHX
IpPOrpam CHpUsSiHHS PO3BUTKY FPOMAASHCHKOrO CYCIUIBCTBA.

TakuM uymHOM, y HalIi Aep:kaBl TpUBAJIMK 4ac NaHyBaja iH(popMauiiiHa
NOJIITUKA, POJIb SIKOi Mmosisiraia y OUTbIIOMY CTYIEH] MIOA0 aCHEKTIB IHPOPMYBaHHs
HACEJICHHS, MPU I1IbOMY CTBOPEHHS MI€BOTO 3BOPOTHOIO 3B’SI3KYy B OUIBIIOMY
CTYNEH1 3aMIIANOCA JACKIAPaTHBHUM. 3arajioM TakKa MO3WLis 3YMOBIIIOBAJIACS
HEAOCTATHBOK) aKTUBHICTIO T4 BIICYTHICTIO HEOOX1THUX 3HAHBb TA BMiHb Y CAMOMY
IPOMAJTHCBKOMY CcycnmuibCTBl. Tak, B poOoTi [152] Bu3HA4aeTbes, WO 0

OCHOBHUX MPOOJIEM PETYJIOBAHHS 1H(POPMALIHOTO CyCHUIBCTBA HA TOH NEPIOJ
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CIIII BIJHECTH: HECTAOUIBHICTh E€KOHOMIKO-MOJITHYHOI cHTyalili B YKpaiHi,
HU3bKWI PiBEHb (DIHAHCYBAHHS Ta MOILIYKY IHBECTHLINA y PO3BUTOK CTAHOBJICHHS
T4 MPABOBOIO PETYJIIOBAHHS 1H(POPMALIHHOTO CYyCHIJIbCTBA, BHCOKHI PIBEHb
KOpynuii B  OpraHax UEHTPaIbHOI BUKOHABYOi BJIAAM 1  MICLUEBOTO
CaMOBPSITyBaHHSI.

Ha namy aymKy, A0 TEpEIIKOA HAJIaroJKEHHIO €(PEKTHBHOI Ta Mi€BOi
KOMYHIKaTUBHOI B3aeMOJIi MK OpraHamu nyOni4HOi BIaAu Ta TPOMAJSHCHKAM
CYCHIJIbCTBOM CJIiJI BIIHECTH CAaOKHil piBEHb MOTHBALI OpraHiB MyOI14HOI BIIaau
70 BIAMOBIAHOI B3aeEMOAli. BaKMBUM KPOKOM po30yJ0BH JEMOKPATHYHUX 3acal
MICLEBOTO CAMOBPSAyBaHHs CTajla po3poOka Ta moaaHHs 10 Pamun €Bponu
Konuenuii  pegopmyBaHHS MICHEBOTO CaMOBPSIYBaHHS Ta TEPUTOPIATBHOT
opranizauii Bnaam B YkpaiHi (2014 p.), B gKifi aKUEHTYBAJIUCS TAKOX MHUTAHHS
I0J0 MOCHJIEHHS Y4YacTl TPOMAAsH y MPUHAHATTI pilieHb (30KpeEMa BUKOPHCTAHHS
pi3HUX (QopM AEeMOKparii Ha OCHOBI MPUHLMIIB BIAKPUTOCTI Ta MIA3BITHOCTI),
€(PEKTUBHOTO KOHTPOJIIO 32 JISUIBHICTIO OPraHiB MICHEBOIO CaMOBPSAYBAaHHS 3
OOKY IpOMaJisiH 1 TPOMAJICHKUX OpraHi3ailii.

Kpim Toro, y 2014 poui npuiinaro 3akoH «[Ipo BHECEHHS 3MIH 10 NEAKHX
3aKOHOJABYMX AKTIB YKpaiHW y 3B 3Ky 3 NMPUHHATTAM 3akoHy YKpaiHu «IIpo
iHpopmanio» [128] ta 3akony Ykpainu «lIpo moctyn no myOmiuHOi 1H(popMartii»
[117], o copusuio COPOLIEHHIO TOCTYIY J0 myOiuHoi iH(opmartii. B To# ke vac,
HE3BAKAKOYM HA TMOMITHI 3MIHH y 3aKOHOAABUOMY 3a0€3MEUEHH] MIOA0 JOCTYITY
IPOMAJSIHCBKOTO CYCIIIBCTBA 0 MyOiuHOi 1H(opManii, y mpakTHUHIA peami3amii
30epernacs TEHACHIIS OOMEXEHb Y Cepax 3 BACOKMM PIBHEM KOPYIILLI.

[IpyHIMIIOBO B@KIMBAM  KPOKOM  PO3BUTKY 3acajl T'POMAISHCHKOIO
CYCNIIbCTBA B YKpAiHI CTAJI0 MPUAHATTS JOBrOCTPOKOBUX KOHLEMNII B pamkax
«HanionanbHOT cTparerii CIpusiHHS PO3BUTKY T'POMAISHCBKOrO CYCIHIUJIbCTBA B
VYkpaini Ha 2016-2020 pokm», 3aTBepkeHOI yka3zoM [Ipesuaenra Ykpainu [137].
OcHoBHUM mpiopuTeTOM y HarioHanbpH1i cTparerii € Te, m0 BoHa 0a3yeThCs HA
3acajax: MpIOPUTETY MPaB 1 CBOOO I JIKOANHY 1 TPOMAJSTHUHA, BEPXOBEHCTBRA MPaBa;

MPO30POCTI, BIAKPUTOCTI Ta B3aEMHOT BIIMOBITAIBHOCTI OpraHiB MyOJII4yHOT BJIajH,
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OpraHiB  MICIICBOIO  CaMOBPSAAYBaHHs Ta OpraHi3amii  rpoMagsHCHKOTO
CYCHIIbCTBA; NOJMITUYHOI HeynepemkeHocti [101]. Ha Hamy nymKy, BaKTMBUM €
Bu3HaHHA B Crpaterii npoOiieM pPO3BUTKY T'POMAASHCBKOTO CYyCHUIBCTBA B
VYKpaiHi, 30KpemMa MOB’SI3aHUX 3 HU3BKUM PIBHEM 1HCTUTYLIMHOIO PO3BHTKY
IPOMAJSIHCBKOTO CYCHUIBCTBA, HEAOCTATHBOK MPOQPECIHHOK KOMIIETEHTHICTHO
(axiBiiB, (PIHAHCOBUX 1 MaTepialbHUX PECYPCIB, LIO0 3yYMOBIIIOE BIACYTHICTh
CTAIMX TMPAKTUK NApPTHEPCTBA TI'POMAJSHCBKOTO CYCHUIBCTBA 3 OpraHamu
nyOniyHOi Bnaau. BUpIMIEHHS NOCTABNEHUX 3aBJaHb MAae€ I[PYHTYBaTHUCS Ha
BIIPOBA/DKEHHI YAOCKOHAICHAX MEXAaHI3MIB, IO 3a0€3MEUYIOTh YITKE TUIAHYBAHHS
3 BA3HAQUEHHSM OYIKYBAHUX PE3YJBTATIB Ta MPOLUEAYP MOHITOPUHIY; MOCUJICHHS
KOOPJMHALII] Ta 32a0€3MEYEHHs 1I€BOCTI KOMYHIKALIN 3 TPOMaACHKICTIO.

Cnig 3a3HaQUMTH, MO HEBIABOPOTHICTH ACMOKPATHYHUX MEPETBOPEHDL B
VYKpaiHi B KOHTEKCTI NOJAIbIIOT €BPOIHTErpalii NATBEPKYETHCS PIIOM CITyXaHb
BepxoBnoi Pamu. 3o0kpema, [loctanoBoto BepxoBHoi Pagu Ykpainu [135] «I1po
PEKOMEHJaIli MapiJaMeHTCBKMX ClyxaHb Ha Temy: «Pedopmu  ramysi
1H(pOPMALIHHO-KOMYHIKAIHHUX ~TEXHONOrI Ta PO3BUTOK 1H(OPMALIAHOTO
npoctopy Ykpaimm» (2016 p.) iHpOpMALIHHO-KOMYHIKALIAHI — TEXHOJOTIi
BU3HAUEHO SIK OJWH 13 HAMBAKIMBIMIMX YWUHHHUKIB PO3BHTKY TPOMAISHCHKOIO
CYCHIJIbCTBA, BIPOBAKEHHS SKUX B Y€1 COEPU SKUTTEMISTIBHOCTI KpaiHU
XaPAKTEPU3YEThCSl HASBHICTIO HEOOXIHOTO MmoTeHIiany. B To#l ke vac mig yvac
CIIyXaHb 3a3HAYAIIOCS MPO HEAOCTATHICTh PO3BUTKY 1H()OPMALIIAHOTO CYCIIIBCTBA,
110 BUSIBJISUIACS B MEPIIY YE€Pry Y HEBUKOHAHHI IUIAHY A1M 11070 peanizailii 3aKoHy
Vkpainu «ITpo OcHoBHI 3acamu po30yoBH 1H(OPMAIIHONO CyCHIJIBLCTBA B
VYkpaini wHa 2007 - 2015 pokw» [131]. Takox y Ilocranosi [135] Oyno
AKICHTOBAHO yBary Ha BIJACYTHOCTI TUIaHy M1, CHOPSIMOBAaHMX HA Peai3aliro
HAI[IOHAJIbHOT CTpaTerii PO3BHUTKY 1HQOPMAILIHOIO CyCHUIbCTBA, HEIOCTATHIN
KOOPAMHAL] Ta CHCTEMHOCTI y MATAHHSAX NOTHONICHHS TEMOKPATHYHUX MPOLIECIB,
110 CTOCYHOTBCS MPOBEACHHS 3araJIbHOHAIIIOHATIBHUX Ta MICIEBUAX pedepeHayMiB,
ONMUTYBaHb, KOHCYJIbTAIIH, TPOMAJCHKOTO KOHTPOJIIO NUISIXOM BUKopucTanHs [KT

Ta Mepexi [nTepHer. Cepen NMpUYMH TaTbMYyBaHHS PO3BUTKY 1H(POPMALIAHOTO
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https://ips.ligazakon.net/document/view/T070537?ed=2007_01_09
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CYCHIUIbCTBA B YKpaiHi BIJ3HAYAIOCA OOMEXKEHHsS JOCTYMy TpPOMAasH M0
EJICKTPOHHUX TOCIYr Ta KOMYHIKallid, HEIOCTaTHE BHUPILICHHS [WTaHb
NIABUIICHHS KOMII FOTEPHOI T'PAMOTHOCTI HACEICHHS. AKTyalbHUM 3aBIaHHSM
BU3HAYCHO MOJAAJbIIy PO30yJAOBY HOPMATMBHO-NMPaBOBOi 0Oa3u 3 MUTaHb
iH(pOpMAIlIITHOrO  CYyCHUIBCTBA  LUISXOM  IMIUIEMEHTAIlli  HAI[IOHAJBLHOTO
3aKOHOJIABCTBA JO HOPM 3aKOHOJABCTBA €BPOCOKO3Y BIAMNOBIIHO A0 YTOAH
VYkpainn npo acouianiro 3 €C, B ToMy 4ucli y chepl €IeKTPOHHHMX MOCIYT,
TEJICKOMYHIKALIi, 3aXUCTY 1HTEJICKTYAIBHOI BJACHOCTI TOLIO.

B Ilocranosi BP [135] 3aTBepaskeHO 3aX0au MOA0 (GOPMYBAHHS ACPHKABHOT
NOMTUKK Yy cepl 1HPOPMaLIfHO-KOMYHIKAIIHHUX TEXHOJOTH (yIOCKOHAJICHHS
HOPMATHUBHO-MIPABOBOiI 0a3M, CTBOPEHHS €IMHOTO 1H(MOPMAIIAHOTO MPOCTOPY IS
3a0e3neueHHsl €(PEKTUBHOTO MIKMAPIAMEHTCHKOIO CIiBPOOITHHUIITBA, YTBOPECHHS
LEHTPATIBHOTO OPraHy BUKOHABYOI BJIa N 3 BIANOBIIHUMHU MOBHOBAXKECHHSIMH L1010
(dopmyBaHHs Ta peamizanii aepxkaBHoi nomituku y cdepi IKT ta in.). KonkpeTrni
OPONO3ULII CTOCYBAINCA EICKTPOHHOTO YPSAyBaHHS, PO3BUTKY 1H(pOpMALiiHOI
1H(PACTPYKTYPH; (YHKIIOHYBAHHS 3araJiIbHOIOCTYITHUX ENEKTPOHHUX
1H(pOpMaIlIITHUX PECYPCIB Ta MOCAYT JJis HacelaeHHs;, (OpPMyBaHHS HEOOXITHUX
3HaHb IPOMAJISH MOA0 1H(POPMAIIHHOTO CycnuIbCTBA. OJHAM 3 KITFOUOBUX MUTaHb
clyxaHb cTajo 3a0e3neueHHs 1HdopmarlliiiHoi Oe3nekn Ykpainu. [lomiOHi
pexkoMeHanii mictiuiucs y CrnuibHid Aexnapanii camity CXigHOrOo MapTHEPCTBA
(2017 p.) Ta CoinpHil aexmapanii 6-ro 3acigjaHHs YKPAiHCBKOI CTOPOHU
[TnarpopMu TpOMagSIHCHKOTO CycnuibCcTBA YKpaiHa-€C, 1o BIAOyJaocs B
bprocceni (2018 p.).

TakuM 4YMHOM, CJIIJ BU3HATH, WO IJIHA Mpans ACPKABHUX THCTUTYLH
copusuia  po3poOJIEHHIO HU3KM JIEp’KaBHMX CTpareriii 1 KOHIENIIA 11010
aKTyaJbHUX 3aBIaHb PO3BUTKY Ta BMPOBAKCHHS 3acal JACMOKPATUYHOTO
CyCHiIbCTBA y 1H(OPMALIHHO-KOMYHIKATUBHY JISJIbHICTH OpraHiB myOai4HOI
Biaau. B To# ke yac, HEOOXITHO 3a3HAYMTH, IO BAKIUBUAM 3aBIAHHAM TEPIOAY
2014-2016 pp., sxke nOTpPeOyBAJI0 HATraJbHOTO HOPMATHBHOTO-MPABOBOTO

OMpaltoBaHHs, OyJI0 CTBOPEHHs NOKTPHHM 1H(pOpMauiiHOT Oe3nekn B yMOBaX


https://ips.ligazakon.net/document/view/mu14097?ed=2014_06_27
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3aCTOCYBaHHS POCIACHKOIO (penepariero TEXHOJOrH TIOpUAHOI BIMHM TPOTH
VYkpainn [149]. HasBHICTH WIMPOKOro CHEKTPY 3arpo3 HALIOHAIBHIA Oe3meni
JepkaBd, B yMoBax rioOanmizamii ta BUIpHOro o0iry iHQopmarii, BHMaraia
3aMpOBA/KEHHSl  YITKMX Ta JI€BUX MEXaHI3MIB [UISIXOM  3aCTOCYBaHHS
IHHOBALIMHAX MIAXOAIB 10 (OPMYBaHHS CHUCTEMHM 3axXUCTy Ta PO3BUTKY
iH(popMaLIiHOro mpocTopy B YKpaiHi. B 3arBepmkeniii ykazom llpe3mpeHra
(Ne 47/2017 Bim 29 rpymus 2016 p.) «JloktpuHi i1HpOpMaLiiHOI Oe3MmeKu
YKpaiHn» BH3HAQUYECHO Pl MOHATH, IO CTOCYKOTHCS c¢TPATETIYHOI, ypSIOBOi Ta
KPU30BO1  KOMYHIKAlllii, aKTyaJli30BaHO 3arpo3u B iH(opmauiiiHiid cdepi, 1o
CTOCYIOTBCSl HAL[IOHATIbHOT OE3MEKN IEP’KAaBU, MPIOPUTETH ACPKABHOI MOTITHKHU Ta
MEXAHI3MH ii peatizalii B iHpopmawiiiHii chepi.

[Tpuitnarrs 3axkoHy Ykpainm «IIpo enektponHi komyHikarii» (2020 p.)
[119], akTyanbHICTh sKOro Oyjia BU3HAYEHA IIE MM Yac MapIaMEHTChKUX CIyXaHb
2016 p. [135], chopusui0 BH3HAQUEHHIO MPABOBHX Ta OPraHizaliiHUX OCHOB
JepkaBHOI MOMITHKM Yy cepl eIeKTpOHHUX KOoMyHikauiid. B crarri 8 3akony
BUOKPEMJICHO  CYTHICTb  «EJEKTPOHHOI  PEryJaTOpHOi  miarpopmMm»,  sSK
«aBTOMATH30BaHOi TH(OPMAIIHHO-aHAIITUYHOT CUCTEMHU PETYJIATOPHOIO OPraHy,
0  BUKOPDHCTOBYETHCS  JUIsi  BUKOHAHHS  HAM  NOBHOB&KEHb,HAJAHHS
aJMIHICTPATUBHUX [MOCIYT B €JIICKTPOHHOMY BUIJISIl, €JIIEKTPOHHOTO OOMIHY
1H(pOpPMAIIEI0, JOKYMEHTAMHM Ta 1H.»

B Crparerii cranoro po3sutky «YkpaiHa — 2020y, 3aTBEpKeHIH YKazoM
[Ipesuaenta VYkpainm micns parudikanii Yrogm mnpo acomiamiro 3 €C,
nepeadavaeThes peanmizanis 62 pedopM Ta mporpam pPO3BUTKY JACPKAaBU B paMKax
YOTUPBOX BEKTOPIB. PO3BUTKY, OE3MEKH, BIAMOBIAAIBHOCTI Ta ropaocti [139].
3okpeMa, pedopma IepKaBHOrO YMPABIIHHS Ma€ HAa METI «HOOYAOBY MPO30pOi
CUCTEMH JACPKABHOTO YMPABIIHHS, CTBOPEHHS NOPOPECIHHONO 1HCTUTYTY
JEp’KaBHOI  CIy>kOM, 3a0e3neueHHs ii  edekTtuBHOCTY [139]. OuikyBaHUM
PE3YABTATOM BH3HAYEHO «CTBOPEHHS €(PEKTHBHOI, MPO30POi, BIAKPUTOI Ta THYUYKOi
CTPYKTYpH TyOJIi4HOI aAMIHICTpalli 13 3aCTOCYBaHHSAM HOBITHIX 1H(OpPMAaLiHO-

KOMYHIKaTUBHUX TEXHOJNOTIH (e-ypsoyBaHHs), sKa 3JaTHA BUPOOJATH 1
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peai3oByBaTH LUTICHY AEPYKABHY MOJITHKY, CIPSIMOBAHY HA CYCHUIBHUWMA CTammil
PO3BHUTOK 1 aJCKBATHE pPearyBaHHs HA BHYTPILIHI Ta 30BHILIHI BUKJIHKW» [139].
KimrouoBoro mporpamoro Crparerii € nonyaspu3anis YKpaiHM y CBITI Ta 'y
CBITOBOMY 1H(OpMaIIHHOMY MPOCTOPl 3 METOK) MIJIBUIICHHS JOBIPH, 3MILIHCHHS
HAI[IOHAbHOT O€3MeKH, BIAHOBJIEHHS TEPUTOPIATIBHOI LITICHOCTI. BaknmBumu
aCMEeKTaMM 3a3HAYCHOI mporpamu € 3a0e3MEeUeHHs CHHEPrii Ta 1HCTUTYLIHHOT
CIPOMOKHOCTI MDKHAPOJHWX CTPATEriuHMX KOMYHIKAIli; KOMyHIKallid B
aKaJEMIYHOMY, KYJbTYPHOMY Ta IPOMAJICEKOMY CEPENOBHILI, MPOCYBaHHS OPEH/I-
MECEKIB PO YKpaiHy Ta iH.

Omxe, U1 MOAANBIIONO 3a0€3MEUYECHHS IEMOKPATHYHUX MPOLECIB B YKpaiHi
BUHUWKJIA HEOOXIJHICTh (POPMYBAHHS TNPUHIMIOBO HOBUX MOAENIEH MyOaI4yHOI
KOMYHIKalli pi3HUX Cy0’ €KTIB Ta PO3POOKM HOBUX MIAXOAIB 10 1H(OpMaLIAHO-
KOMYHIKATUBHOI TOJIITUKH. BaXKIMBUMHM KpUTEPIssIMU TNpH (POPMYBAHHI TaKoi
NOJITUKA €. C(HOPMOBAHICTh CY0 €KT-Cy0 €KTHUX BIJHOCHMH MDK BIQJO0K Ta
IrPOMaJsiHAMH, CHIJIbHOTAMHM Ta IHCTUTYTaMH TPOMAJSHCBKOTO CYCILUIBCTBA,
noBara, popmyBaHHs JOOPO3UWIMBHX CTOCYHKIB MIK BJIAJ0K0 Ta IPOMAJICHKICTIO,
PO3YMIHHS ii OUIKYBaHb Ta KOOPAMHALISA 3yCHJIb JJd iX peai3allii; KOHTPOJb Hal
OpraHamMmu Biaju 3 OOKY TPOMaJsIHCBKOTO CyCHUIbCTBA.

3 METOK CTBOPEHHS CHOPUSTIMBUX YMOB [UIsl PO3BHTKY B CYCHIJIBbCTBI
IrPOMAJACHKOi 1HII[IaTMBMA Ta caMmoopraHizamii, (QopMyBaHHS Ta JISUTBHOCTI
THCTHTYTIB TPOMAITHCHKOTO CYCHUIBCTBA, HATATOKEHHS MAPTHEPCHKOT B3aEMO1i
MDK HUMH Ta OpraHaMu J€P>KaBHOT BIaJW, OpraHaMH MiCLIEBOTO CAMOBPSIIYBaHHS
VYka3zom [lpesuaenra Ykpainu 3arBepmkeHo «HaiioHanbHy CTparerivo CpusiHHS
PO3BUTKY I'POMAJITHCHKOTO CyCNiibcTBa B YKpaini Ha 2021-2026 poku» [102]. B
CTparerii 3a3Ha4aeThbes, 10 «MAPTHEPCTBO MK JACP)KABOKD Ta T'POMAASHCHKUM
CYCHIJIbCTBOM € BarOMMM YWMHHUKOM peani3amli JEMOKPATUYHHUX I[IHHOCTEH,
3aKpIICHUX Yy MoNoKeHHsIx KoHctuTyii Ykpainu, 30kpema 1100 CBOOOIM Ta
0COOMCTOI HEIOTOPKAHHOCTI TPOMaJsiH, CBOOOAM CJIOBA 1 JYMKH, CBOOOIU
BUPA)KCHHSI TMOMISAIB 1 TMEPEKOHaHb, CBOOOAM CBITOTJSIAY 1 BIPOCHOBINAHHS,

cB00OM O0'€HAHHA, y4acTi T'POMAAsSH B YOPABIIHHI JACPKABHUMH CIPABaMH
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towo» [102]. B Crparerii 4iTKO BU3HAYEHO HANPSIMKH PO3BUTKY HOPMATHBHO-
NPABOBOro 3a0e3nedcHHsl 1HPOPMALIiHO-KOMYHIKAaTUBHOT B3a€MOIi HA 3acajax
JOCTYIHOCTI, MPO30POCTI, MyOITYHOCTI, 30KpeMa, 0 CTOCYETHCS MUTAHB:

- KYHOPMYBaHHsI CTaHJAPTIB Ta 3araJiIbHOT0 MOPSIKY MPOBEICHHS OpraHaMu
JEpKaBHOI  BJaa¥, OpraHaMH  MICIIEBOIO  CAMOBPSAYBaHHS  IyOJIYHHMX
KOHCYJIbTAlllil Ha BCIX eTanax (popMyBaHHs Ta peatizaiii JeP>KaBHOT MOMITHKN Ha
HAI[IOHAJIbHOMY Ta PETIOHAJILHOMY PIBHSX, BHUPIMICHHS TMHTAaHb MICHEBOTO
3HAUECHHSY,

- «3O1ACHEHHST HAPOAHOIO BOJIEBUSIBICHHS 4epe3 MICLHEBHI pedepeHayMm,
MOPSIOK WOro opraHizaiili Ta MpOBEICHHS;

- VAOCKOHAJICHHS 3aKOHOJABYOTO PETYJIIOBAHHS TPOMAJCHKHX CITyXaHb,
()YHKIIIOHYBaHHS KOHCYJBTAaTHBHO-A0PAAYMX OPraHiB B MyOJIIYHOMY YIPaBIIiHHI,
OPOBCJACHHS TPOMAJCHKOI EKCIEPTH3M AISUIBHOCTI BUKOHABYMX OPraHiB Ppaj;
NOPSAAKY MyOJIIYHOTO 3BITYBAHHS ACMyTaTaMH Ta MOCAAOBUMUA 0COOaMU MICLEBOTO
CaMOBPSIyBaHHS, TTOCHJICHHS MPO30POCTI 1 MyOJIYHOCTI PO3POOJICHHS MICIIEBUX
OI0IKETIB;

- «yTOCKOHAJIEHHSI 3aKOHOJIaBYOTO PETYJIFOBAHHS Ta BIPOBAKEHHS HOBUX
1H(}OPMAIIITHO-KOMYHIKAIIAHAX ~ TEXHOJIOTIA A1 3a0€3MEeUEHHsT MEXaHI3MIB
MICLEBOT AEMOKpATii Ta JOCTYMHUX (opMaTiB AJis 0cil 3 iHBamaHICTION [102].

Cepen axkTyanbHUX 3aBlaHb, BH3HAYCHUX CTPATEri€r0 CIiJl BHOKPEMUTH
HEOOX1/IHICTh YIOCKOHAJICHHSI MEXaHI3MIB pealtizallii Aep>KaBHOT MOMITUKH Y chepl
CHPUSIHHSL PO3BUTKY FPOMAASHCHKOTO CYCHUIBCTBA, 30KPEMA IIIJISXOM:

- KIOCUJIEHHS KOOpAMHALI MDK OpraHamMud BHKOHABYOi BJIAJM Ta
IHCTUTyTaMH TPOMAJSHCBKOTO CYCHIIBCTBA B NPOLECT peamizamli JAep>KaBHOI
NOJIITUKHK Y BIAMOBIAHIN cdepl HA HALIOHAIBHOMY Ta PETIOHATEHOMY PIBHSIXY,

- KIIOCUJIEHHS THCTUTYLIIHOI CIPOMOYKHOCTI OPraHiB BHKOHABYOi BIaau 3
MUTaHb HAJIaro/DKEHHS KOMYHIKAIIA 3 TPOMAJCHKICTIO, 30KpeMa 3a0€3MeUEHHS

(OYHKIIOHYBAHHS BIIMOBITHUX M1APO3/LTIBY;



53

- CHQJIArOJUKEHHSI B3a€MOJI OpraHiB BUKOHABYOi BJIAAM 3 OpraHamu
MICLEBOTO CAMOBPSAyBAHHS Y MPOLEC] peai3alili Aep>KaBHOI MOTITHKA CIPUSTHHS
PO3BUTKY I'POMAJITHCHKOTO cycniabcTBay [102].

B Toii ke yac, B Crparerii 3a3HA4a€ThCs, MO «ITPOOJIEMHUAM MUTAHHAM €
HU3bKWIA  pIBEHb IHCTUTYLIMHOIO PO3BUTKY I1HCTHTYTIB T'POMAASHCHKOTO
CYCHIJIbCTBA, BIACYTHICTh CTAOLIBHOTO 3alyyeHHS NOpo(deciiiHuX KaapiB Ta
(P1HAHCOBHX 1 MaTEPIAIBHUX PECYPCIB, CTATUX MPAKTUK MAPTHEPCTBA 3 OpraHaMmu
JIEp’KaBHOI BJIaJiM, OpraHamMu MICIEBOIO CaMOBpsayBaHHs, Oi3Hecom» [102]. B
Crparerii BH3HAQUEHO MEXaHI3MHM peaiizalii Ha PIBHAX HALIOHAIBHOIO,
PETIOHAJIBHOTO  YIPABIiHHS Ta MICIIEBOTO CAMOBPSAYBAaHHS, $IKI BKJIIOYAKOTh
IUTAHYBaHHS 3 BCTAHOBJICHHSIM €TaliB Ta 1HAWKATOPIB BUKOHAHHS 3aBAAaHb, a
TAKOX 3aJy4eHHS 10 iX peamizamli IHCTUTYTIB TPOMAISHCBKOTO CYCHLIbCTBA,
MDKHAPOJHUX OpraHizailiil, IHI1X 3aiHTEPECOBAHMX YCTAHOB, opraHizamii [102].

Ha oOCHOBI TpOBEAEHOr0 aHami3y CTAHOBJICHHS HOPMATHUBHO-IPABOBOTO
MEXaHI13My 1HPOPMALITHO-KOMYHIKATUBHOI B3a€MO/I1i OpraHiB nyOia14HOi BIaau Ta
IPOMAJICBKOCTI B HE3AJICKHIH YKpaiHi Cii BIAMITATH MOCTiiHE MOTTIMOJICHHS Ta
YIOCKOHQJICHHSI MIAXOMIB Y B3a€MO3B’SI3KY 3 MpOLECAMHM JeMOKpaTh3auii
CYCHIJIbCTBA Ta BEKTOPOM €BPOINEHCHKOI 1HTEerparii kpainu. Ciij BIA3HAYNATH, IO
3a KOPOTKHIA NEPIOJ CTAHOBJICHHS ACMOKPATHYHOIO CYCHIIBCTBA BIAOYJIUCS Pl
3MIH 00 POMMUPEHHS YYaCTl TPOMAACHhKOCTI Ta THCTPYMEHTIB BIUIMBY B MPOLIECI
B3a€MO/I1 3 OpraHaMu MyOJIi4HOT BT M.

HayxoBmi [160] BuauisitoTh JeKkinbka eramiB  (OPMYyBaHHS JACPKABHOT
1H(pOPMALIAHOT MO THKH:

- cTpareriynuii (opMyBaHHSIM HOPMATUBHO-ITPABOBOIO Ta 3aKOHOAABYOTO
3a0e3MneueHHs ACP>KaBHOI MOJIITUKH ),

- OpraHizauiiHuii Ta HOPMATUBHO-METOJAWYHUI (BIPOBAKEHHS CTPATeErii,
KOHTPOJIb 32 HOPMATUBHO-NPABOBUM MEXAHI3MOM PeasTi3aLlii.

B To#i ke wac, cmig 3a3HAUMTH, WO Y 3B’A3KY 3 MOCTIHHUMM 3MiHAMHU

NOJIITUYHOTO, €KOHOMIYHOTO, TEXHOJIOTTYHOT O XapaKkTepy, MU TAHHS
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1H(pOpPMaLIHO-KOMYHIKaTUBHOT cepr y myOIiuHOMY YOPaBIIHHI TOTPEOYIOThH
BUBUYCHHS, aKTyani3amli mpoOiieM Ta OCy4YaCHEHHSI.

TakuM 4YMHOM, MIACYMOBYKOUYHM aHali3 MPOOJEMHOTO0 TOJIS HAIIOro
JOOCHI/DKEHHS. I[OJO ICTOPHYHOTO CTAHOBJICHHS MPOLECY KOMYHIKATHBHOI
B3a€MO/11 IHCTUTYTIB I'POMAJITHCHKOTO CYCIIJILCTBA Ta OPraHiB NyOiiyHOi BJIaau B
VYkpaiHi, MO>kHA 3pOOUTH BUCHOBOK, LIO 3a nepion 3 1991 poky 3poOneHo 3HauH1
NEPETBOPEHHS 3 METOK  (OPMYBaHHS  JACPXKABHOI  MOJITUKA  PO3BHTKY
IPOMAJITHCHKOTO CYCHLIBCTBA, 3a0€3MEUEHHS BIAKPUTOCTI Ta MPO30POCTI CUCTEMHU
nyONiYHOTO YyIPAaBIIIHHS, aKTyalll30BaHO TMHUTAHHS B3a€MOBIIHOCWH JIEP’KaBH Ta
rpoMajchbkuX 00’ e€aHaHb. CIiJl 3a3HAYUTH, [0 32 KOPOTKUN MPOMIKOK 4Yacy
BIIOYBCA ~ JOMHAMIYHMA  MOPOLEC  HOPMATHUBHO-MPABOBOTO  CTAHOBJICHHS
1H(pOPMaLIFHO-KOMYHIKaTUBHOT c(epr MTyONiuHOrO YyNpPaBIiHHS Ta PO3BUTKY
IPOMAASIHCBKOTO  CyCNUIBCTBA.  Po3rmsgatoun  nmuTadHHs  1H(QOPMAaTHUBHO-
KOMYHIKAIIHHOI MISJIBHOCTI CJIIJ BHAUIMTHA JIBI OCHOBHI 3aBaaHHs. [lo-mepuie,
3a0€e3MeUeHHs] CBOEYACHOIO Ta TOBHOIO 1H(OPMYBaHHS OpraHamu IyOJa14HOl
BIaJ TPOMAISHCHKOIO CYCIHIJIBCTBA SIK HA 3arajbHOJCP’KABHOMY, TaKk 1 Ha
perioHaTbHOMY (MiciieBoMy) piBHsIX. [lo-mpyre, 3a0e3neueHHs] KOHCTUTYLIHHOTO
npaBa rpOMasH HA y4acTh Yy NyOI1YHOMY yrpaBiiHHi [77].

Ha ocHoBi anHamizy (opMyBaHHS HOPMAaTHBHO-MPABOBOIO MEXAHI3MY
1H(pOPMAaLIFHO-KOMYHIKAaTUBHOT B3aeMOJli OpraHiB MmyOJaIYHOIrO YHpPaBIIHHS 3
IPOMAJICHKICTIO CJI1]] KOHCTATyBaTH CTAHOBJICHHS Ta MOCTIMHKI PO3BUTOK CUCTEMU
JEpKaBHUX HOPMATUBHUX JOKYMEHTIB, IO PETYJIIOKTh ACMEKTH B3aeEMOIIi
JEepKaBU 3 TPOMAJCHKICTIO, sKI BIAMNOBIAHO MOXKHA Y3araJbHUTA HACTYIHHUM
yrnHOM: KoHcTuTylis YkpaiHM, 3aKOHM YKpaiHW, MIDKHApPOJHI JOKYMEHTH, 10
AKUX TpueqHanacs aepkasa, Ykasu IIpesmaeHra YkpaiHu, pO3NOPsAOKEHHS,
noctaHoBU Ypsay Ta [lapnameHTy; 1HIII HOPMATHBHO-3aKOHO/ABY1 aKTH JEP>KABU
(TEXHIYHI PETTAMEHTH, CTAHAAPTH, JOPAA4l JOKYMEHTH Ta 1H.).

Cniag BiAMITMUTH, O OPOOJNEMH, SIKI BHHUKAKOTH B MPOLECI PO3BUTKY
IPOMAJSIHCBKOTO CYCHUIBCTBA B KOHTEKCTI B3aeMOJIi JEP)KaBH Ta CYCIUIbLCTBA

HOTpe6YIOTB noaajabmioro BHUBUYCHHA Ta YAOCKOHAJICHHA HOPMATHBHO-IIPABOBOI'O
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MexaHi3My peaniszauii. 30kpema, Ha AymKYy Haykosuui |. Konocoscbkoi [72],
npouec KOMYHIKauii MK TFPOMAACLKICTIO | opraHamu ny6nivyHol  Bnam
XapaKTePU3yeTbCA MEeBHOK CKMAAHICTIO Ta HEOAHO3HAYHICTIO, 30KpeMa B
MUTaHHAX PO3P06/IeHHA | peanisauil 3acaf Aep>KaBHOI KOMYHIKaTUBHOT MOMITUKN,
HEeOOXIAHICTIO  3amnpoBap)KeHHA  3arabHUX  CTaHAApTiB  [ABOCTOPOHHLOIO
IHpopmauiiHoro  06MiHY, WO NOTpebye MOAaNbLIOrO  YAOCKOHA/IEHHS
HOPMaTUBHO-MPABOBOr0 MexaHi3My peanisauil  iH(opMaLiiHO-KOMYHIKaTUBHOT
[IANBLHOCTI B NMy6/1IYHOMY YNpaBiHHI.

BaxnMeBM  acrnektomMm  CyvaCcHMX  NigxogiB A0  iH(opMmauiiHO-
KOMYHIKaTMBHOI Cciepy B My6MIYHOMY YrpaB/iHHI € 3abe3MneyvyeHHs CTPYKTYp
rPOMaAAHCHLKOro CycnifibCTBa BiAMOBIAHNUMW 3aKOHOLABYMMU | KOHTPOMOHUNMU
IHILiaTBaMKM Ta peaslbHUM MPaBoOM MOHITOPUHIY AisNIbHOCTI BNafHUX IHCTUTYLI
[150]. B TOM »>e u4ac, cnif norogvTuca 3 HaykoBuAMKM [8], WO B «npoueci
(hopMyBaHHA [AepP>XXaBHOI KOMYHIKAaTMBHOT MOMITUKA KOMIMEKCHE BUpPILLEHHS
npo6nem 1i HOPMATMBHO-MPABOBOrO Ta IHCTUTYLIAHOrO 3abe3neyeHHs Mae
rnepefyBaTy 3axofaM CUTYaTMBHOTrO pearyBaHHs». Takuid nigxig cnpusatime
PO3BUTKY [EMOKpPaTUYHMX 3acaf AepXkaBW Ta 3abe3neyeHHt0 Ti HauioHaNbHOI

6e3nekKu.

1.3. 3apybixkHni1 focBifg MexaHi3MiB peanisauii iHopmaLinHo-

KOMYHiKaTUBHOI B3aEMOZAIT opraHiB ny6/1i4HOro ynpasniHHA 3 FTPOMafCbKICTHO

3abesrneyeHHs [OieBOro (WYHKUIOHYBaHHS iH(OPMaLiHO-KOMYHIKATUBHUX
MexaHi3MiB [ep)XXaBHOT Bfagn € BaX/IMBUM 3aBAaHHAM, OCKINIbKN «HeYy3roxeHa
NoniTUKa Hece BUCOKI pU3nKN Ly6/t0BaHHSA, HeeEKTMBHOIO BUTPaYaHHS KOLLTIB,
HWU3bKOr0 PiBHA AKOCTI MOCNYr, TPYAHOLWIB Y AOCATHEHHI Linen i, B KiHLEBOMY
PaxyHKY, 3HWKEHHSA 34aTHOCTI ynpasnaTu» [154].

Cnig 3a3HauMTW, WO Cy4yacHi TeHAeHUil Yy cdepi iHhopmauiiHo-
KOMYHIKaTMBHOT B3aEMOfIT OpraHis ny6niyHoro BfagMm 3  CyCninbCTBOM,

'PYHTYHOUMCb Ha 3arajlbHUX CNifIbHUX 3acafjax Mpo30pocCTi, BIAKPUTOCTI,
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3PYYHOCTI, BIICYTHOCTI MEPEHIKOJ, IIMPOKOro AOCTYMY JAJs BCIX TPOMAISH Ta
Ipyn HaceneHHs, Ol3HeCy, TAaKOK BPaxOBYIOTh HAI[lOHAJIbHI 4YM PETIOHAJIBbHI
0COOJIMBOCTI, BUBUCHHSI SIKUX € BOKIMBUM JJisi (POPMYBAHHS Ta yJOCKOHAJICHHS
IHHOBAIIAHUX MIAXO/IB Ta MEXAHI3MIB B YKpaiHi.

[IIBuakmnii po3BUTOK 1H(HOPMALIHHO-KOMYHIKAILIIHHAX TEXHOJIOTIH B yMOBaXx
CBITOBHMX INTOOATI3alIHHMX MPOLIECIB CHIOHYKAB 10 MiAMUCAHHS YPSAAMH «BEJMKOI
cimkn» (G-7) psay AOKYMEHTIB, IO BIAOOpaKaIM 3arajibHi MPUHIUNM 1 LIl
noOynoBM rI00ATBHOrO 1H(POPMALIHHOTO CYCHIIbCTBA, 30KpeMa OKIHABCHKY
xaptiro (SAmonis, 2000 p.) [11].

Bapro 3a3HaunTy, 0 MI>KHAPOAHMIA JOCBiM, 30KpEMa PO3BUHEHHUX KpaiH, B
ToMy uucial kpaiH €C, OyB NPeAMETOM JOCIUKEHHS B YUCICHHUX HAYKOBHX
npaisix BITYM3HSHUX BUCHMX [8; 17; 27; 46; 55; 66; 103]. Y KOHTEKCTI BUBUEHHS
IBOr0 MWTAHHS CHiJ 3a3HAYUTH, MO 1HPOPMAliifHO-KOMYHIKATUBHA TMOJITHKA
€BPONEHCHKUX KpaiH I'PYHTYETBCS HA MPOToJoUIeHOMY 3000B’s3anHl €C 11040
00OB’SI3KOBOTO  JOBEACHHS [0 TPOMAJSHCBKOTO CYyCHUIBCTBA CYTHOCTI Ta
MPIOPUTETIB MISUTBHOCTI. Tak, BIAMNOBIAHICTH UM MPIOPUTETAM 33JEKJIAPOBAHO
MIiXB1IOMYOKO ACKIAPALIE0 TPO IEMOKPATIIO, MPO30PICTh 1 cyOcuaiapHIicTh (1993
p.) Ta KOHBEHII€EID TPO 3axXUCT MPaB JIFOJAUHM 1 OCHOBOMOJIOKHHUX CBOOOJ
(€Bporneiicbka KOHBEHIIS 3 TPaB JIIOIUHK, 1997 p.) [74].

€pponeiickkoro  KoMiciero  OpUHHATO  pax PEryjsTOPHUX — Ta
KOHCYJIbTATUBHUX  JOKYMEHTIB, IHO0 CTOCYKOTbCS TNHUTAaHb  3a0€3MEYCHHS
KOMYHIKATUBHUX TMPOLECIB 3 TPOMAASIHCBKAM  CYCHIJIBCTBOM 3  METORO
nornuOneHHs manory [167]. Tak, Kowmicieto Oyno NOpUAHITO CTpPaTErito
iHpopMalIiHO-KOMYHIKaTuBHOI  momitukd (2002 p.),  IadopmariiiHo-
komyHikaTuBHy Crparerivo (2004 p.), Ilnan [ii Kowmicii 3 mnominimeHHs
KoMyHikamii B €Bponi (2005 p.) [221], [Inan D ana memoxparii, mianory Ta
nebarie (2005 p.), buty kaury 3 €Bponeiicbkoi koMyHikaniiHoi nomitTuku (White
Paper on a European Communication Policy, 2006) [232], Koty kaury €C 3
KoMyHikaniit (2006 p.) [231].
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[Tpuitnarrs binoi kHurum [232] craBWiIO 3a METY YOPOBALKCHHS
NApPTHEPCBKOTO MIAXOAY MLIISXOM HIMPOKOTO 3alyY€HHST B KOMYHIKATHMBHIN
TISUTBHOCT1 BCIX 3allIKaBJICHUX CTOPIH: YCTaHOB Ta opradiB €C; HalllOHAIBHHX,
PETIOHAIBHUX Ta MICHEBAX OPraHiB BJIAJU B JCPXKaBax-wiICHAX; €BPOMNEHCHKI
NOJIITAYHI NapTii, TPOMAASHCHKE CYCNUIbCTBO. B JOKYMEHTI BelMKa yBara
OPUIITICHA BU3HAYCHHIO CIIUTbHUX MPUHLUIIB, CEPE SIKUX TPABO HA 1H(OPMALLiIO,
cB00OO/Ia BUPAKEHHS MOIJISAIB, IK OCHOBA IEMOKpArii, mporojiouieHii B JloroBopi
npo €C 1 B €BpomneichbKiil XapTii OCHOBHMX MpaB. TakokK cepel MPUHLMITIB
BU3HAUYEHO IHKIIFO3UBHICTh, TOOTO MOKJIMBICTH JOCTYIY BCIX TPOMAAsH, B TOMY
YHUCITL JIFOJAEH 3 OOMEKCHUMH MOKIMBOCTAMH, 10 NMyOmiuHOi iH(popmamii piaHOK
MOBOK) 3 BHUKOPHCTAHHSM IOIUPOKOTO CHEKTPY 3aco0iB MacoBoi 1H(popmanii Ta
InTepHery. [lpu peamizanii koMmyHiKaiiHOi moaiTikn €C BaXJIMBO BPaXxOBYBaTH
0COOJIMBOCTI COLIAIBHUX Ta KyJBTYPHHX CEPEAOBULI KpaiH BIAMOBIAHO [0
OPUHLHAIIB PI3HOMAHITHOCTI Ta OBArv MOrsAiB y myOmyHux aedarax. OcodmmBy
yBary B KHHM31 MNPUAUICHO NPHHIMIY TPOMAACBKOI ydYacTi, MO0 TapaHTye
MO>KJIMBICTh BUCJIOBITFOBATH CBOi MOIVISIIM, MAaTH MOXJIMBICTh J1QJIOTY Ta BIUIMBY
HA TPUHHATTS pIIEHs ~ OpraHamMu nyomiuHoi Biaau. [lns 3a0e3neyueHHs
€(PEKTUBHOT KOMYHIKATHBHOI MOJIITUKA BAKIMBO BHUKOPUCTOBYBATH BECH CHEKTP
THCTPYMEHTIB 1 3ac001B — (opyMiB [uIs AeOaTiB 1 KaHATIB MyOJiYHOI KOMYHIKAILli,
noreHuiany HoBux [K-TeXHOIOTH.

Cepen HaranpHUX 3aBAaHb 3 METOK PO3LIMPEHHS MPaB rpoMajisiH B bimi

KHU31 BU3HAYECHO HACTYIHI:

- VIOCKOHAJICHHS OCBITH TPOMAAsH 3 METOK HaJaHHsS I1HCTPYMEHTIB
KOPUCTYBaHHSI MEpExero [HTepHET, 1H(OPMALIHHAMU TEXHOJOTISIMH, 4 TAKOXK
COLIATBHOI Ta MOJITUYHOI CBIIOMOCTI, MO OCOOIMBO  BAKIMBO Y BHMAJAKY
MEHIIMH, TPOMAJISH 3 OOMEKEHUMH MOKIMBOCTSMHU YW 1HIOUX TPYII, K1 34 THIIMX
YMOB MOXYTb BHSBUTHCS BUKIIOUCHHMMH 3 nyOmiuHoi cdepu. Sk mnpuknan
HaBoaATbea mnporpamu €C «Jleonapno npa Binuy, «Cokpar», «Epasmycy,

«Monone B mii», K1 HaAaOTh MOKJIMBICTH HABUYaHHS CTyJACHTaAM B E€BpOII.
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[Mporpamn 3 iHopMaLiHUX TEXHOOTIA CNPAMOBaHI Ha 3MeHLUEeHHS LM(poBOro
pO3puBY Ta 6OPOTLOY I3 BiATOPrHEHHAM;

- CTBOPEHHA HOBMX (DOPYMIB Ta MNnaToOpM Ha KOMYHiKauiili rpomMagsH 3
MeTOH My6/1iYHOro 06roBOPEHHS €BPOMENCLKMX MPOBIEM 3 METOK A0CATHEHHS
Liner B3aEMHOT [OBipW, MoBarv Ta CMifbHOI npaui. AK npuknag epekTUBHUX
(hopymiB fns rpoMafcbkux febatiB HaBefeHO «[lMnaH D», «Monogp y fii»;

- peanizauia nporpammy «"poMagsaHu ansa €sponu» 3a4ns 3abe3nevyeHHs
YMOB Oi/1bLLOT Y4acTi rpOMaAAHCbLKOro CycnifibCTBa B €BPOMENCbKOMY YpaB/iHHI,
B TOMY YMC/I LUNSXOM YYacTi Yy TpaHCHaLiOHa/IbHUX MPOEKTaxX A/1s MPOBEAEHHSA
nyoniyHux gebaTis Wo40 €sponu;

- peasiizaulif LBOCTOPOHHbLOT KOMYHIKaLIT MibXX rpoMagsaHaMu Ta AepXXaBHUMU
yCTaHOBaMu, SIK OCHOBW AeMOKpaTii, Lo 3abe3neyye MigTPUMKY 3B'3KIB MiXK
rpoMagsaHaMu Ta opraHamu ep>xaBHol BlaAy Ha BCbOMY LUAAXY Bif MiCLEBOro 1o
€BPONENCcLKOro pieHs [232].

Taknum YMHOM, YCBILOM/IEHHS BXX/IMBOT PO KOMYHiKauid 4ns rpoMassH

€C aK 3acoby BMAMBY Ha MONITMKY Ta YMpaBMiHCbKI Ail, CMNOHyKaio [0
pO3p06/IeHHA €Bponencbkoto KOoMICiEt HU3KM JOKYMEHTIB, cepef AKUX chij
BUOKPEMUTN MPIOPUTETHICTb bBiNoT KHUMM 3 KOMYHiKauil, L0 OKPEeC/oe
3aBflaHHA Ta BM3HA4ae LWAXWM X BMKOHAHHA AnA 3abe3neyeHHs eeKTUBHOI
KOMYHIKaL|T.

[MpaBoBi acrnekTn J4OCTyny A0 iH(popmauii po3po6sieHo B pAaLi MiXXKHAPOAHMX
AOKyMeHTIB: KoHBeHUiT Pagn €Bponu npo AOCTyn A0 OQIUiMHUX [OKYMEHTIB,
XapTii OCHOBHMX npaB €sponelicbkoro Coto3y, KoHBeHUiT €BpoOnencbKoi
ekoHoMiYHoT Komicii OOH (UNECE) npo goctyn o iHgopmavii Ta iH. [99].

[OeHienem anniHum Ta Maono MaHuiHi 3a pesynbTatamMy HayKOBOrO

aHanizy 18 KpaiH 3axigHOEBPOMENCLKOI Ta MiBHIYHOAMEPUKAHCLKOI 1eMOKPaTIl
BUAINEHO TPU OCHOBHI MOJeni B3aEMO3B'A3KIB MK Mefia cuctemamy i
couianbHO-NOMITUYHUMM CUCTEMAMN:

- MOZeNlb  MOSIIPU30BAHONO  M/OpaniamMy, sfKa MpuTaMaHHa KpaiHam

CepensemHomopcbKkoro perioHy (Itanid, Icnanis, Mpeuis, MopTyrania Ta iH.)
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- JIEMOKpaTMyHa KOpnopaTUBICTCbKa MOE/b, XapakKTepHa Ans KpaiH periony
MiBHIYHO-LeHTpanbHOT  €Bponn  (HimeyunHa, ABCTpia, benbrig,  [HaHis,
LLIsenyapis, HigepnaHan, Hopseris, LLBeuis Ta iH.) [23]

- nibepansHa (CLLA, KaHaaa, BenvkobpuTaHis, IpnaHgis Ta iH.).

BpaxoBytoun €BPONENCLKNIA iHTErpayiiHUiA BEKTOP PO3BUTKY YKpaiHu,
NpeAcTaBnsie  IHTEPeC BMBYEHHA 0OCOBGAMBOCTEN PO3BUTKY  iH(hopMaLiiHO-
KOMYHIKaTMBHOT AISNIbHOCTI B KpaiHax, A1 AKMX XapaKTepHOK € LeMOKPaTU4YHO
KOpropaTmBICTCbKa MOAE/Nb B3aEMO3B'A3KIB MK Mefia cucTemMamy i couiasibHo-
MNONITUYHUMW CUCTEMAMM, LLIO MOB'A3aHO 3 NEepPeBaXKHUM NOLLUMPEHHAM LT Mmoaeni
B KpaiHax €C.

Tak, Ha AymKy HaykosLuiB [103], gocsig €C Mae BaX/IMBE 3HAYeHHs AN1A
YKpaiHn B KOHTEKCTI CTabiibHOro po3BUTKY fAepXkaBu Ta 1 AeMoKpartmsauii, Lo
nepefbayae akTMBI3aLil0 TPOMaASHCLKOro CyCMifibCTBA LUMASAXOM OpraHisauil
aianory Bnafga-cycrninbCtBo 3 TWM, WO6 OTpMMaTW BIf Takoi B3aeMoAil
MaKCUMaslbHWIn eqieKT 3841 CrifibHOro 6nara.

B HaykoBii1 npaui [8] npoBeAeHO AeTaslbHUIA aHai3 MexaHi3MiB opraHisauii
Ta KoopAmHauil KOMYHiKauili opraHiB AepykaBHOI Bflagy B KpaiHax €Bponu Ha
nepiog Ao 2014 poky. 3okpema, aBTOPOM BWOKPeMSIEHO TaKi OCHOBHI BUCHOBKM
OO0 XapaKTePUCTUKN KOMYHIKaTUBHOT MNOAITUKM B HOpBETii:

. FHYJKiCTb: BpaxyBaHHA 3MiH, WO MOCTiMHO BIigOyBalOTLCA Y
cycnifibHoMy abo  TeXHO/IoOriYHOMY  cepefloBULLi  (TEXHOMOriYHI  HoBauiT,
0C06/IMBOCTI Mefia-pyHKY TOLWO), Y HOPMaTMBHO-MPaBOBOMY Ta iHCTUTYLiAHOMY
3abe3neyeHHi KOMYHIKaTUBHOT AisNIbHOCTI;

. BU3HAHHA KOMYHIKATMBHOT MOMITUKMA AK HEeBi4'€MHOI 4aCTUHWU Y
cthepi Ny6NIYHOro ynpaBiHHS;

. «LMhpoBizaLis» Aep>XaBHOT KOMYHIKaTMBHOT AiA/IbHOCTI Ta LUMPOKe
3aCTOCYBaHHA Pi3HUX KaHasliB A4/ 06MiHY iH(popmaLii yepe3 Mepexy IHTEpHET, B
TOMY YUCAI couianibHI Mefia;

. BMPOBaKEHHSA pea/lbHUX MPOEKTIB, WO MepefdayvyaloTb 30Kpema

onnTyBaHHA rpomagaH LWoao AKOCTI Ta CI'IpI/II7IHF|TTFI HaCeNneHHAM NeBHUX MOCNYT
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T4 HOBAlli B KOMYHIKATUBHIA B3aeMoali opraHiB mnyOmiyHOi BIaguw 3
IPOMAJICHKICTIO 3 METOK 33J0BOJICHHS 1H()OPMALIfHO-KOMYHIKATHBHUX NOTPED
rpoMasH [8].

Tak, cepean OCHOBHMX TapaHTiii rpoMajsiHaM, BU3HAUYEHUMH Yy JCpPXKaBHIA
KOMyHikaTuBHIA momituil Hopeerii [182], BU3HAHO: OJEp>KaHHS aKTyaJdbHOI Ta
JOCTOBIPHOI 1HQOpMaIlli, 0 BU3HA4Yae NpaBa Ta O0OB’sA3KM; 1H(oOpMaLii mpo
JISUTBHICTE OPraHiB ACp:KaBHOI Biaau;, 3a0€3NEUYCHHS YMOB y4acTi y po3poOIIeHH1
JEPKaBHOI MOJIITUKK, OOTOBOPEHH]1 MEBHUX MUTAHb CYCMIJIBHOTO PO3BUTKY Ta 1H.

Cy4acHi MOXJHMBOCTI 1H(POPMALIHHUX TEXHOJOTIH CTBOPHIN MEPEAYMOBH
AKTUBHOTO iX BOPOBAKEHHS Yy BCl CPEpPH CYCHUIBHOI MISJIBHOCTI Ta CTajH
NapajurMOr0 PO3BHTKY MyOMIYHOro yrpaBiiHHA. OYeBHIHI MEPEBArd €AUMHOTO
nu(pPOBOro PUHKY Ta I[HTEpPHETY CTalM NEPEAYMOBOK «UU(PPOBOrO MOPIIKY
JEHHOTO» JJii €BPOMM, K OJHOTO 3 CEMHU MPIOPUTETHUX HampsmkiB Crparerii
«€Bpona-2020» [195]. Ha nopsaky neHHomy €C cranv NUTaHHS MOJCPHi3arii
JIEP’)KaBHOTO ~ YIPABIIHHA 3 BHUKOPUCTAHHSM €-TEXHOJOTIH, 3a0e3MeueHHs
TPAHCKOPAOHHOI MOOUTBHOCTI HIISIXOM CYMICHOCTI HU(PPOBUX MyOIIYHUX MOCIIYT,
nornuOnaeHHsT TU(QPOBOi B3aeMOIli MK ypsaoMm, OI3HECOM Ta TPOMAsSHAMM,
PO3MIMPEHHS U(POBUX MYOJTYHUX MOCIYT BIAMOBIAHO 10 MOTPeO KOPUCTYBAYlB
[106]. Ha choroani, moceim Oararbox kpaiH €C, 30kpema Ectonii, OiHgsHmli,
[Tonbii, CBIAYMTE TPO BUCOKY €PEKTUBHICTh 3aCTOCYBAHHS TAKHX MEXAHI3MIB, SIK:
€-KOMyHIKalli, e-BpslyBaHHs, €-JA€MOKparii, B Npouecax AeMOKpaTu3amii
CYCNIIbCTBA, B LUIOMY, Ta 3a0€3MEYCHHS JOCTYMHOCTI HAJAaHHS KOXHOMY
IPOMAJISIHAHY aIMIHICTPATUBHUX MOCIYT B €NEKTPOHHIN (hopMi, 30Kkpema [55] .

HayxoBusmu [106] npoBeaeHO aHani3 NpakTHYHOT peani3alli e-ypsyBaHHs
B sl €EBPONEHCHKUX KpaiH. 30KpemMa, po3mIsiHYyTO J0CB1 JlaHii B 3ampoBasKEHH1
ypanoBoi mporpamu «OO0’e€qHaHa TpoMaacbka HUQpoBa crpareris: uuppoBuid
ouiax A0  MaildytHeoro mpoupitanHs 2011-2015 pp.», chopsMoBaHOi Ha
JNOCATHEHHS M(POBOT B3aEMOJII AEPYKABHOTO CEKTOPY 3 FPOMAACHKICTIO HA BCIX
piBHSIX MyOM1YHOI BiIaaM (OKPYTH, MyHIDMOAMITETH Ta ypsaa). Crpareris BKIHOYAE

TPU OCHOBHI HampsiMA 3alekKHO Bl cdepu Ta CyO’€KTy 3acTOCYBaHHS:
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e/IEKTPOHHWI [OKYMEHTOOOIr; efleKTPOHI TeXHO/Oorii B MOAEepHi3aLil ocBiTM Ta
OXOpPOHM 3[0pOB'A, eNeKTPOHHa CycnifibHa cnisnpausa Ana  egekTMBHOro
KOOPAMHYBaHHSA 3ax0AiB 3 UMMPOBI3auil MIX [epXXaBHOK, perioHabHOK Ta
MYHILMNaIbHOK BMajoHo.

Y Tonbwyi 3 2000 poky pie nporpama «[lpusisHa agmiHicTpawis»,
BIANOBIAHO [0 AKOI CTBOPEHO IH(OPMALNHI MYyHKTW, LUEHTP UMBIMBLHOI CMYyXOW,
akafieMiuHi - cTyaii, fki 3abesnevyBasv  LOiANILHICTb Yy cepi  ny6aivHOro
afMiHICTpyBaHHA [86]. BaxXMBMM acrnekToM CTasio iHPOPMYBaHHS rpomasH npo
Hamipu Ta npiopuTeTU MONITUKMA MOMbCLKOIO0 YpsAay, Y B3AEMO3B'A3KY 3
BMPOBaPKEHHAM  HOBITHIX  iIH(POPMALiiHO-KOMYHIKATUBHUX  TEXHOJMOrin  Ta
MOCTINHOr0 BAOCKOHA/IEHHA CUCTEMW BHYTPILLHIX (YPSA0BUX, MDKIHCTUTYLIHKX)
Ta 30BHILUHIX (3B'A3KM 3 rpomagchkicTio, 3MI) kaHanis cnifkyBaHHA [55].

Posrnagaroum focsig ECTOHIT LWOAO BNPOBAAXKEHHS [EepXaBHOrO MPOEKTY
«EnekTpoHHa EcToHia» Haykosuud H.B. Bacunbesa [17] BM3HAYae OCHOBHI eTanu
HOpPMaTMBHO-NPaBOro  Cynposody, noynHawoun 3 1995 p. 3 nuTaHb
IHhOPMALIMHOTO  MOMITUKK, 3aXUCTY MepPCOHaIbHUX [aHWX, BIAKPUTOCTI Ta
AOCTYMHOCTI iH(hopMaLii; CTBOPEHHS PeeCcTpy HaceneHHs Ta iH. Cepef HaraibHUX
3axopis nporpamy B ECTOHIT cnig BUOKpeMuTM 3abesnevyeHHsi IHTepHeTOM,
HaflaHHs OCBITHIX NOCAYr Yy LUKOMI, CNPAMOBaHMX Ha 3aCTOCYBaHHA HOBITHIX
IHTepHeT-TexHonoriv  (nporpama «CTpnbok Turpa», 1997 p.), 36i/bLUEHHS
poboumx micuyb B IT-cdhepi, MigBULLEHHA KOMM'HOTEPHOT OCBIYEHOCTI rpomajsH
(nporpama «[uBucb Ha cBiT») [17]. Ha cborogHi rpomagsaHu ECTOHIT LUMPOKO
KOPUCTYIOTLCA e-Nocayramu, 30Kpema AesKi 3 HUX:

- enekTpoHHa ID-kapTa (igeHTUMiKauiiHWin JOKYMEHT 3 LM(poBUM
MigNMUCOM BaCHUKA, WO 3abesnedvye JOCTYM [0 BCIX AePXXaBHUX IHCTAHUIN |
nocnyr);

- MOGINbHUA fofaTok ID [03BOMISE 3AiMCHIOBAT onepauil 3 KyniBni
KBUTKIB (rPOMaZCbKMIA TPAHCMOPT, 3aKnaan KynbTypu, NapKyBaHHA Ta iH.), oniaTtu

y TOPriBeNIbHUX Mepexax;
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- nocjayra e-mKojia (3amuc A0 WIKOJW, AOCTYN [0 HaBYaJbHUX
MaTepialiB 1 PO3KIAAIB, KYPHAIIB YCHINIHOCTI), BCTYN A0 BHINUX HABYAIBHHMX
3aKJIaaiB;

- peectpartis 0i3HeCy Ha Oi3HEC-MOpTall 3 BUKOPUCTaHHSAM [D-kapTku
(TpPUBAIICTH MPOLIEAYPH BHECEHHS Y BIAMOBIAHI peecTpu Oust 20 xB.);

- iH(popMaliiHa CHCTEMA €-3€MEJIbHUH  peecTp A MOLIYKY
HEPYXOMOCTI,

- CUCTEMA €-TMIOAATKM JUIs TOJaHHS NOJATKOBUX JACKiIapamid Ta
BHECCHHS 3MIH,

- cuctema e-0aHk 3a0e3neuye 1AeHTU(IKAII0 3a 1onoMororw ID-kaptu
a060 MoO1IEHOrO-1D;

- MEIUYHA CUCTEMA €-TAIlI€HT;

- 1H(opMaliiiHa cucteMa e-nofiis Ta iH. [17].

Jliia 3a0e3nedyeHHsl HaAaHHS AOCTOBIpHOT 1H(opmalii ta nmociyr B Ecronii
CTBOPEHO JACP:KaBHHMNA mopTan (eesti.ee), SKMA MICTUTH OUIBILE CTa €-MOCIYT, a
TAKOX BC1 HEOOX1H1 3pa3ku OPILIitHMX OMaHKIB 715 MOJAHHS 3aNUTIB TPOMAISH.

TakuM 4MHOM, €BPONEHCHKUI JOCBIA CBIIYUTH MPO MO3UTHBHI TECHICHI
BUKOPHCTAHHS HOBITHIX I[HTEPHET-TEXHOJIOTIH Yy AeMOKpaTu3aili CyCHiibHOrO
JKUTTS, 3a0€3MeUeHH] HaiOIbII MOBHOTO JOCTYMY TPOMAAsH A0 AOCTOBIPHOI
iHpopMmanli, 3ano0iraHHi MposBIB KOpPyMuii 1 30UIBIIEHHS MOBIPH A0 OPraHiB
nyOmiuHoi Bragu. [lpu aHami3i KOMYHIKATUBHOI MOJIITUKA €BPONEHCHKUX KpaiH
CJIII BUAUIATU TaKl aCHEKTH: MapajurmMa BaKJIMBOCTI 3a0€3MEUEHHS JOCKOHAIOl
KOMYHIKAI[li; aKTyaJlbHa I1HCTUTyali3alis;, yOpaBIiHHA 3 OOKy  BHIIMX
aJMIHICTPATUBHUX MMOCAJ; BAPIATUBHICTh MIAXOAIB Y MUTAHHAX (PYHKIIOHAIBHOI
CHPOMO’KHOCTI KOMYHIKaTUBHUX MiAPO3ALTIB. BaXKITMBUM aCEeKTOM €BPONEHCHKUX
N1AXOAIB 1O KOMYHIKATUBHUX 3B’SI3KIB 3 TPOMAACHKICTIO € AKTUBHE MPOBAIKCHHS
KOHCYJIbTAllIfHUX MPOLECiB, MO 3a0e3nedye MiJABALICHHS CTYMEHsS AOBIpU O
BJAJM Ta, BIAMNOBIAHO, CIIPUSE 3MIITHEHHIO 1i JIETITUMHOCTI. 3 OJIHIE€T CTOPOHHU, CJI1JT
BU3HATH, L0 Taka MPOUEAYpPa MPU3BOAUTH A0 YCKIIAJHEHHS MPUAHATTS PILICHb,

MPOTE 3aTYUYEHHSI TPOMAISIH AJi MyOJI1YHOr0 OOrOBOPEHHS JI03BOJISE 34 PAXyHOK
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BIJKPUTOCTI Ta HAABHOCTI MEBHOIO MNEPIOAY MJs YCBIAOMJIEHHS, NpUAMAaTH
pillcHHs, sK1 OyayTh COPUHAHATI OUIBLIIICTIO Ta MaTu OulbIl  SIKICHI
XapaKTEPUCTHKHU, OCKIIBKA T 4Yac KOHCYJbTallil BIAOYBAIOTBCA MPOLECH
B3A€MHOTO Y3TOJIPKEHHSI.

VY 1bOMy acmekTl MPEACTaBIsS€ HAYKOBO-MPAKTUYHHNA I1HTEPEC BHUBYCHHS
noceiay IlIBednapii 1010 BUKOPUCTAHHS NPUHIMNY CyOcuaiapHOCTI (moOyaoBa
BEPTHUKAJII YIPABIIIHHS 3HU3Y JOTOPH), KU € €JIEMEHTOM NpAMOi JEMOKpartii Ta
3a0e3neuye BUPILICHHS OCHOBHUX CYCHUIBHWMX IMMHWTaHb Ha PIBHI T'poMa, W0 €
O3HAKOIO JI€BOi ACLICHTpaII3allli Ta pean3awii IEMOKPATHYHUX 3aca Y MICLIEBOMY
caMOBpsiyBaHHI. BIiAMoBIIHO A0 MPUHOMUIY CyOCHAIAPHOCTI, MUTAHHS, IO HE
OTpUMaJIi BUPILICHHS HA PIBHI TPOMaM, BUPILIYIOTHCS HA PIBHI KAHTOHY 1 AaJi, 3a
notpebu, Ha QenecpanbHoMy piBHI [27]. Tak, NHTaHHS OCBITH, MEIWLIHMHH,
KYJIBTYPHA, €KOHOMIKM TEPUIOYEPrOBO PO3IMSAAOTECS y Tpomanax. Ciin
3a3HAYUTH, 10 NPOOIEMH, sIKI MOXKYTh OyTH BHHECEHI Ha (eAcpajbHUil PIBEHb
BU3HAUEH]  KOHCTUTYLIWHO. OTKe, MBEHIApchbka MOACHb  YIPABIIHHS
XapaKTEPU3Y€EThCS AKTUBHUM 3QyYCHHSM TPOMAJsSH 10 MHTaHb CYCHUIBHOIO
JKUTTS KPaiHU IUISAXOM MPOBODKEHHS PePEepEHAYMIB B CEPEIHBOMY HE MeHIe 4
paziB Ha pik. /[ NpoBEACHHS KOHCTUTYIIIIHUX 3M1H Jo0cTaTtHbo 310patu 100 Tuc.,
a 1m10/10 3aKoH1B — 50 Tuc. mianucis [174].

Omxe, chii BU3HATH HASBHICTh B KpaiHax €BpONM MEBHUX BIAMIHHOCTEH
npu (popMmyBaHHI 1HPOPMALIHHO-KOMYHIKATUBHOI CHIBIpalll OpradiB MmyOa14HOi
BIQJA 3 TPOMAJASIHCBKAM CYCHIJIBCTBOM, MPOTE€ OCHOBHOK MAPAJAMIMOK) TaKoOi
TISUTBHOCT1 € TOCTIHHE YJOCKOHAJIEHHS JEMOKPATUYHMX MPOLECIB Y CYCHIIBCTBI
LUIIXOM 3aCTOCYBAaHHS OCHOBHMX MPHHLMIIB Ta MEXaHI3MIB peanizanii. B
HayKoBii mpani [157] po3misiHyTO IHCTUTYLIIOHANIBHHUIA MEXaH13M PsiIy KpaiH MO0
PO3BUTKY T'POMAASHCBKOTO CYCHUIBCTBA LUISXOM CTBOPEHHS KOHCYJIBTATUBHO-
J0paJauuX OPraHiB, METOM SIKHX € BIUIMB HA (OPMYBAaHHS Ta pealli3allito MOJITUKA
HA BCIX pIBHSX, KOOPAMHALIS OKPEMMX ACMEKTIB OpraHiB MmyOJivyHOi BJIaJM.
30KkpemMa, poJib 1HCTUTYLIOHAJIBHOTO 3a0€3MEeUeHHsT Ta KOOpAMHALIl [I0J0

CHiBOpami 3 I1HCTUTYTaMH TPOMAASHCBKOrO CycnuibcTBa y BenukoOputanii
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HaeXXUTb MIHICTEPCTBY 3 MWTaHb peasnisauil Ta MOHITOPUHTY [AepXXaBHUX
NporpamMmHMX LOKYMEHTIB LLOAO CNPUAHHA Helep>XaBHOMY CeKTopy. BignosigHo y
[aHil, Tlonblwi, YropwuHi 1aka (QyHKLUis MoknageHa Ha MiHICTepCbKi 6t0po 3
peanisauii Ta MOHITOPUHTY [epXXaBHUX MPOrpaMHUX LOKYMEHTIB LOAO CrpUAHHS
Heflep>kaBHOMY CeKTopy; B ECTOHIT Ta JlaTBii Ha napfaMeHTCbKi KOMITeTW 3
MATaHb MOHITOPUHIY BUKOHAaHHA Mporpam CrnpusaHHA PO3BUTKY FPOMafAHCLKOro
cycninbCcTBa. TakoX HayKoBLeM [157] BMOKpPEM/IEHO 0CO6MBOCTI IHCTUTYLIAHOTO
MexaHiamy y CLUA, fkuiA nondrae y LOCTaTHbO LUMPOKOMY 3aCTOCYBaHHI Pi3HMX
(hopm Ta METOAIB TaKOT y4acTi:

- Ny6niYHO-NpuBaTHI fopaadvi KOMITeTH i cnewianizoBaHi Komicii (micuese
ynpasniHHA);

- BO/IOHTEPCHKA AIANIbHICTL (YYacTb HaCe/leHHs Y MICLIEBUX 3aX0fax);

- (hopymMn 0OroBOPEHHSA CTpaTeriyHuMX MaHiB PO3BUTKY TepUTOpiaibHUX
OAVHWLb (MICT, CenunLy ToLo);

- Harna40Bi pagu, rpoMafchbKi pagn, rpoMaachKi fopasdi KOMITeTH,

HeobOxifHO 3a3HauMTW, WO MNUTaHHSA  IHPOPMATUBHO-KOMYHIKATUBHOT
QIANBHOCTI  OpraHis Myo6nivyHOro ynpasfiHHA € NPeAMETOM  AOCNIAXKeHb AK
3apybixkHMX HaykoBuiB [61; 89; 94; 158; 171, 207], TaKk i MDKHapOAHUX
opraHizauin [209; 210; 234], 3 meTOt0 3a6e3neYveHHs NMiABULLEHHS 1T eDEKTUBHOCTI
38419 PO3BUTKY  [AEMOKpaTUYHMX 3acaf, Ta  HeobXigHOCTi  MOCTIMHOro
YAOCKOHaIEHHA 3 YpaxyBaHHAM HOBUX TEXHOMOTYHUX HajbaHb, MoTpe6
CyCMiNIbCTBa, a TaKOX CyyacHuX 3arpo3. Tak, y gonosigi OECP (Report on Public
Communication: The Global Context and the Way Forward (2021 p.)) [210]
NPoBeAeHO aHasi3 npobsieM, WO BMHUKAKTL B iH(OpMALiiMHOMY CepefoBuLLj,
BHACMIAOK TEXHOMOTIYHUX 3MiH, AKI 3 OAHIEI CTOPOHM CNPUAKOTL LUBUAKOMY
06MiHY iH(hopMaLieto 3 BUKOPUCTAHHAM OHMaH-NNaT(opmM Ta couliasibHUX Mefia-
NNaTopmMm, 3 IHLIOT CTOPOHM 3HELHIOTb PO/b TPAAULINHUX MeAia, ChpusaoTb
be3npeueaeHTHIn  WBMAKOCTI Ta MacwTtaby noWWpPeHHA HenpasamMBOi  Ta
Aes3iH(opMaLit, Lo Np13BOAWTL A0 BTPATW LOBIPW 4O IHCTPYMEHTIB rPOMaACHLKOro

0OroBOPEHHS Ta AEMOKPATWUYHOI y4yacTi. Y 3BiTi apryMeHTOBaHO BUKOPUCTaHHS
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IHHOBALIMHAX MIAXOMAIB, CHOPSIMOBAHMX Ha Okl €()EKTUBHE BUKOPUCTAHHS
nyONiYHUX KOMYHIKAUIA SIK THCTPYMEHTY (OPMYBaHHS MOJITHKH, PO3POOKH Ta
HAJAHHS MOCIYT, a TAKOXK CaMOi JEMOKPATIi HUIIXOM CHPUSHHS ABOCTOPOHHBOMY
J1aJIOTy 3 TPOMAITHAMU Ta MOCUJICHHS ITPO30POCTI, YECHOCTI Ta M1A3BITHOCTI.
Baxxnuee wmicue B JOCHIIKEHHI NPUAUICHO YNPABIIHHIO TPOMAICHKAMU
KOMYHIKAI[IIMA Ha OCHOBI BHBUYCHHS PI3HOMAHITHHUX OPraHI3aliifHUX CTPYKTYP
JUTSL KOMYHIKaLii 3 TPOMaACHKICTIO B Pl JOCTIIKyBaHUX KpaiH. Cepen OCHOBHUX
BUCHOBKIB JIOMOBIJl CHiJ BUOKPEMHTH HEOOXITHICTH OLIBII YITKOTO PO3YMIHHS
KEPIBHUX MPUHIMIMIB, [0 BU3HAYAKOTh CTPATErIyHy PoJib Li€i GyHKUII B ypsaal Ta
3axumiaroTh ii Bl momtu3anii. Ha aymky aBtopiB momosial [210], po3poOka
YITKAX CTPATEriil COPUSTUME MOCUJICHHIO BIUIMBY, MOKPAIICHHIO KOOPAMHALII Ta
HAJAHHIO MEPEKOHJIMBAX JOKa31B MIATPUMKH KOMYHIKALISIMA BU3HAYCHUX IIUICH
nomTukd. [lpy [OBOMY B@KIMBOK YMOBOK MyOniyHOI KOMyHIKamii € i
JIOCTOBIPHICTb. BIJMOBIIHICTH (DaKTam 1 JaHWM, a TaKOXK aJanTOBaHICTh JO BCIX
CETMEHTIB  CYCHIJIBCTBA, 30KpeMa JJs HEJOCTaTHBbO MpeAcTaBIeHUX alo
HEe3aaHrakoBaHux rpymn. Kpim Toro, poOMTBCS BUCHOBOK IMOAO 3a0€3MEUYEHHS
HEOOX1IHOTO BIUIMBY (PYHKIIOHYBaHHS T'POMAACHKOI KOMYHIKAILli [UISIXOM
BUBUYCHHS Ta AaHAJI3y ayJauTOpli Ta NPOTHO3YBaHHS ii MOBEMIHKH, IO MOXKE
JOMOMOITH BUSIBUTH Ta YCYHYTH YIEPEHKEHHS Ta 3pOOMTH CIHIJIKYBAHHS OUIBLI
edextrBHUM. Ci 3BEPHYTHM yBary, 10 B JOMOBIJII JOCTaTHbO KPUTHYHO
BUCBITJIEHO TaKl HEAONIKA CYy4aCHOro CTaHy  NyOnai4HOi KOMyHIKamii sk
OOMEKEHICTh IHTErpamii OWIHKM B MOPOLECH CTPATEriyHOrO TUIAHYBAHHS,
BIJICYTHICTb 1HCTUTYI[IOHAJII30BAHUX METOJIOJIOTIH 1 aKIIEHTY Ha PE3yJIbTaTh, a HE
Ha BIUMB. Hanpukian, B TOMOBIII HABOAATHCS JaHl PE3yJbTaTiB ONUTYBAHHS, K1
nokasainu, mo Jume 42 % PpeCcnoHICHTIB 3MOINIM MPOaHAl3yBaThd 3MIHM B
OXOIJIEHH] MOCIyraMH, 1 OI€ MCHINE OLIHWIM 3MIHM B PIBHSAX Yy4YacTi MICIHs
KOMYHIKaIiiiHOi aisinbHOCTI (16 %). [Ipn nbOMy 3a3HAYaETHCS, IO CUCTEMATHYHE
OLIIHIOBAHHS PIBHA MyONIYHOI KOMYHIKAI[li MaTMME BHPIIIAIBHE 3HAYCHHS IS
JEMOHCTpALli MIABHILEHHS POl KOMYHIKAIIN, iX PeIeBaHTHOCTI 1 mpo3opocTi. B

JOTOBIJ AKTYaI3y€TbCs MUTAHHS MOTIMOJIEHHS poJil [HTEPHETY Ta CTBOPCHHS
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CHEIATbHUX LU(PPOBUX KOMYHIKAIIMHUX MiAPO3ALTIB Uil COPUSHHS OIbIIOMY
3QJIy4CHHI0 T'POMAJCHKOCTI Ta 3allIKaBJICHUX CTOPIH ILIIXOM E€TUYHOIO
BUKOPHCTAHHS CyYaCHUX TEXHOJOTIA.

AHaI3y04H NPOLEC KOMYHIKATUBHOI ISJIBHOCTI B MyOJIIYHOMY YIPaBJIiHHI
BU3HAUAKOTHCS CYYAaCHI PH3UKKM Ta 3arpo3d, 30KpeMa y pasi MNOLMPEHHS
HEMpaBAMBOI Ta JAe3iH(popMallii, 1o MoTpedye PO3POOKK IUIICHOTO MiAXOAY,
BKJTFOUAKOUYM 3aKOHOJABY1 Ta PETYJIATOPHI 3axoau. Takuil miaxig MaB Ou CpusTd
PI3HOMAHITHUM, HE3aleKHUM 1 skicHuM 3MI; miarpumyBath Memaia ta uudpoBy
IPaMOTHICTh,PO3IJISHYTA BHMOTW WIOJI0 MPO30POCTI Ta MHUTAHHS, MOB’S3aHl 3
0i3HEC-MOACIAMU TIAT(OPM COLIATBHUX MEPEXK, 1 BUBYMTH 1HINI 3YCHIIIS IS
3MILHEHHS 1HQOpPMALifHOI eKoCcUCTeMH. Y  3BITI  HABOAATHCS TMPUKIAAA
e(PEKTUBHMX KOMYHIKAIHHUX NporpaMm Jjsi BIAKPUTOCTI Ta MNOKPALIEHHS
JepKaBHOI MOITAKK Ta mocayr [210].

Ha nHamy naymKy, HOBMM AaCEKTOM [BOIO JOKYMEHTY € JOCIIIKCHHS
KOMYHIKAI[lii B KOHTEKCTI MOCTIHHO 3MIHIOBAHOI 1H(QOPMALIIHOI €KOCUCTEMH, B
AKI COUIKYXOTbCA ypsaaW, BIAOYBAKOTbCA 3MIHM Yy MUCICHHI, a TaKOX
3MIMUCHIOITHCS BaXKIMBI  pedopmu Uit  3a0e3MedYeHHs OUIbII  CTPATEri4HOq
KOMYHIKAI[li, sIKa MOXE CIPUATH KPAILIli MOJITHII Ta 3MIIIHEHHIO AeMokparii. Ha
ChOTOJIHI LIEH 3BIT € MI>KHAPOJHUM OPIEHTUPOM, KM HAJa€ KOMYyHIKaropam i
ocobaM, SIKI MPUIAMAIOTh PIMIEHHS, M0Ka3d Ta NEPEIOBY NPAKTUKY PO3BHTKY
1H(pOPMaLIHHO-KOMYHIKAaTUBHAX MEXAHI13MIB.

B pamkax nporpam OECD npoBeAeHO psii aHAMITHYHUX JOCIIKEHb B
Pi3HUX KpaiHax CBITYy WIOAO MyOMIYHMX KOMYHIKAid B KOHTEKCTI PO3BUTKY
JEMOKpaTUYHMX 3acaa. Ha Hamy AymKy, NPEACTaBIIsE 1HTEPEC PO3MJsd Ta
y3arajJbHEHHSI OCHOBHUX AaCIEKTIB NOCHILKeHHsT Public Communication Scan of
the UK (2023) [215], B sskoMy NpoaHai30BaHO CTPYKTYPU JJI KOMYHIKAINi 3
IPOMAJCBKICTIO B LEHTPaJIbHOMY  ypsanl  BenukoOputaHii, BH3HAYCHO
PEKOMEHAli LI0J0 MOCWIAHHSA X POJl Ta PO3MMPEHHS (QYHKIIA 3 METORO

NEPETBOPEHHS NMYyOI1YHOI KOMYHIKaIlli HA TOJJOBHUH BaXKulb Biaad. B JOKyMEHTI
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TAKOX BU3HAYEHO OCHOBHI 3aBJAHHS IPOMAJChKOI KOMYHIKALli B YPSIl 3 METOKO
PO3BHUTKY JEMOKPATIi Ta CIPUSHHIO Kpallliid MOMITUI Ta YIPABIIHHIO, 4 CaMe:

- 3a0e3neueHHs HaAaHHs 1HPOPMaLLll TPOMAICBKOCTI Ta i1 y4acTi y po3risiai
NUTaHb, 10 CTAHOBJIATh CYCHIJIBHUM 1HTEPEC;

- MIATPUMKA PO3POOJICHHS, BIPOBAKCHHS TA OLIIHKH MOJIITHK 1 TOCIIYT.

- moOyaoBa JOBIPH [0 JACPXKABHUX YCTAHOB 1 CHPUSIHHS MOAAQIbBIIINA
COLIABHIN 3rypTOBAHOCTI WUIAXOM 3a0€3NEYCHHS MIaJloTy MDK YpsJIOM Ta
rpOMaJsiHAMHK/3AI[IKABIICHUMM  CTOPOHAMM Ta MPOTHAII  HENpaBAWMBIA  Ta
ne3iH(opmarii.

Cnin 3a3Ha4nTH, O (PYHKIIOHAIBHA CYTHICTh TPOMAJICHKOI KOMYHIKAI[li B
ypaal BenukoOpuranii HaOyna 3HAQYHOTO PO3BUTKY MPOTATOM OCTAHHBOTO
CTOMITTS (3 MOMEHTY CTBOpeHHs JlemaprameHty iHgopmarnii mia vac [lepioi
CBITOBOi BIiHM), 3MIHWJACh OpraHizaiiifHa CTpPyKTypa Ta KOMIETEHIII].
HeonHopa3oBi 3MiHM mpoTAroM OaraTbOX POKIB B CTPYKTYpPL  YPSAOBOIO
KOMYHIKAI[IHHOro anapaTry Ta Horo poji BIAOOpakarOoTh MapajieiibHy €BOJFOLII0
iH(popmarriitHoi ekocuctemu. Ha cwhoroani Ciyx0a ypsamoBoro 3B’si3ky (GCS,
ctBopeHa y 2013 p.) € CTPYKTyporo, BIANOBIAAIBHOI 3a (PYHKIIIO ACPKABHOI
cny:k0M  moao nyomiuHoi  1H(dOpMaIli, NIATPUMKU peai3aili MOJITHKH,
CTHUMYJIFOBAHHSl 1HHOBAlLllif B MpakTUKax 1 PI3HOMAHITHUX HaOOpax METOIB,
HEOOX1IHUX JUId CKIAAHOT Ta e(peKTUBHOI KOMyHIKauii. [[eHTpanbHa CTpyKTypa Ta
kepiBHUUTBO GCS 3HaxoAsThCs B KEPIBHULTBI ypsaay B Odici KaGiHeTy MiHICTpIB.
Oxpim Kabinetry miHicTpiB, A0 cTpykTypu GCS Hanexxate BCl AEp)KaBHI OPraHw,
30Kpema 46 ypsaoBHX AenapTaMeHTIiB (24 MiHICTEPChKUX 1 20, II0 HE HAJIEKATh JI0
MiHICTEPChKMX) Ta moHaA 300 aepkaBHMX YCTAaHOB, SIKI 3a3BMYail HA3MBAOTh
He3anexkHuMu opranamu. Ctpareris pegopm «GCS Strategy» mMae 1 sTh TOJOBHUX
LIJIEH Ta IPYHTYETHCS HA TPhOX OCHOBHMX MploputTeTax. /(o miiei, BU3HAYCHHUX
Crpareriero  Hajiexarb. CHIBOpals I BUPIMICHHS BUKJIWKIB, PO3BUTOK
TEXHOJOTTYHUX MOXJIIMBOCTEH i1 CYCHUIBHOrO  A00poOyTY, MiJIABWIICHHS
epextuBHOCTI Ta aAieBocTi GCS, moOyaoBa TIpoMaachKoi JOBIpH, MOCTIHHMIMA

PO3BHUTOK Ta KaJpOBa NOJIITUKA. BU3HAUYEHO MPIOPUTETH:
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1. CniBnpaus — Aiast CTBOPEHHS €(PEKTUBHOT KOMYHIKAIIHOI cTparerii, ska
IPYHTYETBCS Ha CIIUTBHUX TyMKaX ayAATOPIi, aHaTi31 JaHUX Ta €(PEKTUBHINA OL[IHILL.

2. IHHOBaIli Ta BAOCKOHAICHHS: 3a0€3MEUEHHsT LIBUAKOTO PEaryBaHHs Ha
3MIHU B CYCHUJIbCTBI, BIOPOBA/KEHHS I1HHOBAIM Ta BIOCKOHAJICHHS MPAKTHK.
[IpioputeTHuMH cdepamu  HISUIBHOCTI € LHUQPPOBI TEXHONOTI; BUKOPUCTAHHS
TEXHOJOTIM Ui MOKPAIIEHHs BIUTMBY Ta miaBHIIEHHS edexktuBHOCTI GCS 3a11s
CYCIUIbHOI JOBIPH, 3a0€3NECYCHHS €TUYHUX CTaHAAPTIB.

3. Kpamidikailisi Ta KOMOETEHTHICTh: Tiepeadayae NEPEOLIHKY MIIXO0IIB J0
HABYaHHS Ta PO3BUTKY, TPO(PeciiiHOT akpeauTallii y B3aEMO3B 3Ky 31 3MIHAMH Y Ta
OUIKYBAaHHSIMM LUIIXOM MIABUINEHHS MNPO(eciifHUX CTaHAApTIB, 3alydeHHs
(axiBIiB - PyHKIIOHAIBHUX JIIAEPIB TA 1H. [229].

B pamkax npocnimkenns OECP Oyno po3poOsieHO aHANMITHUYHY CTPYKTYPY
(puc. 1.5) nyOmivyHoi KOMyHIKauii B ypsaai BenukoOpuTaHii.

Cnip 3a3HAYNUTH, [0 HABEJEHA CTPYKTYPHO-JIOTTYHA MOJIENb BKJTFOUAE HA0Ip
BXIJTHUX JIAHMX, MpoleciB ado 3axo/iB, MO 3AIHCHIOTLCA JIEPKABHUMHU
ycraHoBaMu BenukoOpuTaHii, KOMYHIKaTMBHI PE3YyJbTaTH, sKI 3a0€3MeUyroTh
OYIKyBaH1 PE3yJIbTaTW LIJIbOBOI ayAMTOPIi Ta BIUIMB HA CYCHUIBCTBO B LIJIOMY.
[Ipy 1pOMY OILIHIOBaHHS Ta PO3MIMICHHS JOKa3iB MNPABWJIBHOCTI IUICH
KOMYHIKAI[IHHUX CTPATErii Ta iX JOCATHEHHS € MPIOPUTETHUM Ul KEPIBHUITBA
GCS Ta BH3HAYA€THCA HA OCHOBI 1HCTPYKLINA Ta KEPIBHUX TOKYMEHTIB, 30KpeMa
Evaluation Framework 2.0 (GCS, 2018 [202]), mi0 MICTUTh TOKa3HUKW IS
BUMIPIOBAaHHS €(PEKTHBHOCTI PI3HUX THUIIIB KaMMaHii, a TakoX IHCTPYKILIi AJs
PO3PAXYHKY PEHTA0ETBHOCTI THBECTUIIIH.

B T1abmumi 1.2 HaBeneHO aHami3  BHYTPINIHBOI  1HQOpMAaIIHHO-
KOMYHIKaTUBHOI ~cucTteMu yctaHoBH (BenmkoOpurtanisi), ska 3a0e3neuye
JISUTBHICTH HA MEPIIOMY €Tamnl IHCTUTYLIHHOTO 3a0€3NE€YEHHS IEPEAYMOB, METOIB

po0OTH Ta pecypciB, BIAMOBIAHO A0 puC.1.5.
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BumiproBaHHA epeKTUBHOCTI poboTH:
Uwn cTaBnaTb yCTaHOBM MpaBWsbHI Wini Ta
JocAararoTb 1X 3a JONOMOroK BU3HAUYEHUX

pecypcu? KOMYHiKaLiin?
BXxigHi gaHi Mpovecy / Buan BuxigHi gaHi PesynbTar Brnnvs
[iANbHOCTI

Pecypcwn, MpakTUKM i MeToAN Becb KOHTEHT 3MiHuM B BoockoHane
nonitmkai poboTw, _ (BnacHuii a6o 06i3HaHoCTi, Ha Ta
anI/I6yTI/I, Ha AKI BMKOPUCTOBYBaHI o o .

o o 3apo61eHNin) CNPUNHATTI, eheKTMBHa
yCTaHOBU Npwv 34IACHEHHI BCiX ) ) . )
MOXYTh KOMyHiKaLiiA | B i B3aemogis, yyacTi, noniTnka Ta
MoKnacTucs npu KOHKPETHMX LLIO BUHUKaE B noBeAIHLI cthepa
peanisauii ceoix KaTeropisix pesynbTarti (BKNtOUaroY HafjaHHs
KOMYHiKkauilf, (Hanpuknag, B MeBHOI n chepu nocnyr,

Kpun30BuX abo . . . .

Hanpuknaz, pUSOBID [iSNbHOCTI Ta MoNiTUKNY, 36i/bLUeHa
NOACLKUIA BHYTPILIHIX . .
canitan CHTYALLiSX), TAKNX 5K il OXOMNeHHS BYKOpUCTaK AoBipa
(hiHaHCyBaHHs cTparteris,aHanitrka, HA nocnyr) i rpomMajCcbko
KEpIBHULITEO, B3aemogia 3i 3MI i T. T. 0. CTi, 6inbL
MeHeDKMEHT, A CTINKa
LiiHHOCTi i T. . femokparis
LliHHOCTi Ta aTpubyTu: BiAKPUTICTD, 3a 0MOMOroio LlinboBa Y macLuTabax
IHK/TO3MBHICTb, YYMHICTb, YECHICTb iH(hopMmaLiiH1X ayauTopis BCbOr0O

BcepeauHi yctaHoBM

KaHasiB

cycninbcTea

PucyHoK 1.5 - CTpPYKTYpHO-0ri4YHa MoZesb Ny6/1i4HOT KOMYHiKauiT B ypagi

BenukobputaHii

bxepeno: MNepeknag Ta y3araJibHEHHA aBTOpa Ha 0CHOBI [202].

[na 3abe3neyeHHs Mpoueaypyu OLiHIOBAHHA HEO6XiJHO BCTaHOB/OBATM

KOHKPETHI, BWMIpPHI, [OOCHXHI Ta peneBaHTHI Uini nig 4ac naaHyBaHHSA
IH(hOpMaLiHO-KOMYHIKaTMBHOT AisifIbHOCTi. KOHLENUis OLiHIOBAHHSA IPYHTYETHLCS
Ha 3 Cknagosux: 6a30BMiA piBeHb (KiNbKiCHE nepeabayeHHs pesynbTary, SKLWO
KOMYHiKaLiiHa LisNbHICTb He BiAOYyAeTbCA); NPOrHO30BaHUA MPUPICT BHACNILOK
BIANBHOCTI; O6rpYHTYBaHHA PIBHA 3MiH, AKi € LifbOBUMU. PaKTUYHI pe3ynbTatu

MOPIBHIOKOTL 3 LINAMW 3 BpaxyBaHHAM MPUYMHHO-HACNILKOBOrO 3B'A3KY MIX
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pe3ynbTataMmu Ta AiAbHICTIO. [pn BU3HAYeHHI BMN/MBIB BPax0BYHOTb Taki: 3MiHM B
noBefiHLi, CTaBNeHHI Ta PiBHAX 06i3HAHOCTI POMAaAAHCLKOro CyCniNnbCTBa.

Tabnuuya 1.2 - AHami3 BHYTPIWHBOT  IH(OpMaLiiHO-KOMYHIKATUBHOI
cucTemu yctaHosu (BennkobpuTaHis)

BXigHi faHi: Mpouecw / BUAN AisNbHOCTI:
OuiHKa TOro, fIK HanalToBaHWin npouec Ta Ha ki OuiHka TOro, sKi  poboui
aKTVBM BIH MOKIAAAETbCA AN BUKOHAHHA CBOET METOAM Ta 3acobm (MpakTuKm)

MicCIT CNifIKyBaHHS
BUKOPUCTOBYHOTHCH il
3a6e3neyeHHs KOMYyHiKauil

Pecypcu: MoniTmka: MeToaw: CtpateriuH  Cdepu

JlroacobKi OdpininHa Ta JligepctBo Ta I Mpouecu:  KOMYyHiKauii:

pecypcu; (paKTMYHa yrpasiHHS, MoctaHoBK  Lindoposi

Hasnuku, (HeoqpiLinHa) MexaHizmu a uinen i kaHanw;

3HaHHA Ta MNOMITUKE; MDKBIZIOMYOT  pO3po6Ka 3B'a3ku 3i 3MI,

BMIHHS,; BHecok 0N KoOopAMHauil;  cTparterit: Peknawma;

®iHaHCyBaHH BWKOHAHHSA CneujanizoBaH IHTerpauyis  Mogii /  ouHi

A (PoHan) Llinein ycTaHoBK; | Nigpo3ainu 3 MpoLecoM 3ycCTpiui;

MoniTnyHa PO3P0OKM BHYTpILWHI
HeyrnepempKeHICT MNONITUKM,  KOMYHIKaLiT;
b [aHi, KamnaHir;

aHaniTMyHa KOHTeHT,
IHpopmauisa  Kpur3osi

, cuTyauir;
OuiHKa BopoTbba 3
fesiHopmallie
10
LLiHHOCTI Ta aTpubyTu: OUiHKa TOro, AK HeOOXIiAHI SKOCTI ePeKTUBHOT KOMYHiKaLLil
BiJOOpaXKaloTbC B OpraHizauiiHii  CTPYKTypi 1 cnocobax 3abe3neyvyeHHs

KOMYHIiKauii
ETuka Ta nopsaAHICTb; NPO30pPICTb Ta Mif3BITHICTb; BIAKPUTICTb; CNPUAHAT/IUBICTD;
THYYKICTb | a4anTUBHICTb

[xepeno: Mepeknag Ta y3arasibHeHHs aBTopa [202].

OiuinHMM JOKYMeHTOM Y BenukobpuTaHil, Wo BM3HaYae MeTy ny6nivyHoi
KOMYHiKauii 3 rpoOMaACbKICTIO Ta O4iKyBaHW pe3ynbTaT Big ii NoeTanHoi
peanisauii B OyAb-AKiiA [epXKaBHIN YCTaHOBI, € (YHKUIOHAIbHUA CTaHaapT
KOMYHIKaUiT, AKWA MICTUTb BKa3iBKW Ta peKoMeHAauil Ans BULLOro KepiBHULTBA,
YNeHiB NMpaB/iHHA OpraHisauiii; MNOCTIMHUX CeKpeTapiB, FeHepasibHNUX AUPEKTOPIB;

CNYX0, WO 3a6e3reyyoTb KOMYHiKaLil, 3a1y4eHnX 40 PO3P0OKM, yrpaBniHHA Ta
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HAJAHHS KOMYHIKALA, a TaKOX TPETIX CTOPIH, SKI 3aiMarOTbCs JEP’KaBHUMHU
KOMYHIKAI[ISIMH, BKITFOYAK0YX NAPTHEPChKUH MApKETHHT.

OYHKIIOHANBHI  CTAHAAPTH OXOIUTFOKOTh YBECh LMK KOMYHIKATUBHOI
JUSJTBHOCTI: CTPATETiI0, MAPKETUHT, 3B’ 43KH 31 3MI, 30BHIIIHI 3B’ SI3KH, BHYTPILTHI
KOMYHIKAaIli, 3MiHy MOBEAIHKH, KOMYHIKAIII Y KPU30BUX CUTYaLIsIX, MAPKETUHT
MAapTHEPCTBA, MOXKJIMBOCTI Ta MOTEHINA], OpeHa Ta JOoKyMeHTaiir. CTaHmaapTh
BCTAHOBJIIOKOTh CXEMY KITFOUOBUX €TaMliB >KUTTEBOTO LMKIY KOMYHIKATHBHOTO
OpOLECY: BIJ BH3HAUEHHS WLIIEH OO0 PO3yMIHHS ayJauTOpli, CTparerti,
BINPOBA/DKEHHS Ta OHIHKK [200]. DyHKIIOHANBHI CTAHAAPTH PENAryHOTHCS Ta
nepernsaatoThes KepiBHUITBOM GCS 1 3aTBEPIKYIOTHCS MIHICTEPCHKOKO Pajioto. Y
JOKYMEHT1 BCTAHOBJIIOKOTHCS CTPYKTYPH HArmsAy s 3a0€3MEUEHHS] MOHITOPUHTY
Ta JOTPUMAHHS HOro MoJIoXkeHb. OKpIM 3a3HAYEHOr0 CTAHAAPTY A0 HOPMATHBHO-
npaBoBOi 0a3W KOMYHIKATUBHOI MAIsTBHOCTI y c(epl nmyOnivyHOro YNpaBiaiHHS
BXOJITh 1HINI cTaHapTy [214], pekomenaanii, BKa3iBKH, MOCIOHUKH, THCTPYKILI.
30Kkpema, 10 OCHOBHUX 33JI0KYMEHTOBAHUX THCTPYKIINA Ta BKAa31BOK, PO3POOIEHHUX
GCS, Hanexarn:

. Onepauiiina Moaens cydacHoi komyHikamii (MCOM 3.0) [208], sxa
BCTAHOBJIFOE HABWYKHM, MOXJIMBOCTI Ta MPAKTHKH, HEOOXIAHI Ui €PEKTHBHOI
KOMYHIKaI[li myOIiYHuX MOCIIYT;

. [Tocionuk OASIS 13 miaHyBaHHS KaMIlaHli BH3HAYa€e aJlfOPUTM
NIATBEPKCHHS €(DEKTHBHOCTI Ta OLIHKK YPSAOBUX 1H(POPMALIHUX KaMIaHIH,
BKJIFOYAKOYM [UT1, aHATI3 ay AUTOPIi, CTPATETII0, peai3aliio Ta oiHoBaHHs [201];

. OnepauiiiHa MOIENb KPAU30BOT0O 3B’ 3Ky HAJIA€ AJITOPUTM pearyBaHHs
Ha KpU3y Ha OCHOBI 3a0€3MEUYEHHS MMOCTIMHOT JOBIpY TPOMAJICEKOCTI 10 YPsIAY
[186];

. PekoMeHpanii moao iHCTpyMEHTIB npotuli ae3indopmanii RESIST
2 [227] copsMoOBaH1 Ha 3MECHIICHHS BIUIMBY HEMpaBauBOi Ta ne3iHdopmailii 3a
JOMOMOTOK) THCTPYMEHTIB CTPATEriyHOi KOMyHIKalli (BUSIBJICHHS MOMHUIKOBOI Ta
ne3indopmManii, paHHE TONEPEIKEHHS, BUSIBICHHS PHU3UKIB, aHaNI3 CHTyalli,

aHaJI13 BILJIUBY ).
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[IpioputeTn 1HPOPMALIIHHO-KOMYHIKATUBHOI JisUIBHOCTI BenukoOpuranii
TAKOX BU3HAYAKOTHCS B PIYHOMY 3arajibHOACPKaBHOMY TUTaHI KOMyHiKaiid. Tak, y
wiadi Ha 2024-2025 poku BU3HAYECHO M’ATh NPIOPUTETHUX HANPSAMKIB ypsdy Ta
aomatkoBi  munl  Juis  ix  peamzamii  [230]. Ha OCHOBI  ypsiloBOro IUIaHy
PO3POOJISIFOTECS  OpraHi3alliiiHl MJIaHW KOMYHIKAQTHMBHOI MISUTBHOCTI JJIS PI3HHUX
JIEp’)KaBHUX CTPYKTYpP (€MapTaMEHTIB, ar€HTCTB Ta 1H.), sIKI OKPECIIOOTh BIIACHY
NOJIITUKY, MPIOPUTETH 1 ACPXKaBH1 MOCIYTW B OpraHizanii. BaImBuM acnekTom €
BUMIPIOBAHHS €(PEKTUBHOCTI POOOTH IIJITXOM BU3HAYCHHS BIAMOBITHOCTI LIJIEH Ta
iX TOCSKHOCTI 3 IOMOMOrOK0 BU3HAYCHMX KOMYHIKAIIIH.

OTxe, y3araJlbHIOKYA HOPMATHBHO-NPABOBHN MEXaHI3M KOMYHIKATHBHOI
TISUTBHOCT1  OpraHiB myOmiyHOi Biaam y BenukoOpurtanii Cilijl BHOKPEMHUTH
HAsBHICTh (DYHKIIOHAJIbHUX CTaHAAPTIB, SIK1 3a0€3MEUyIOTh 3arajbHy CTPYKTYPY
JUIS  YOPABIIHHS KOMYHIKAIIEK, a TaKOXK PsAy I1HIKX JOKYMEHTIB, IO
BU3HAYAKOTh KOHKPETHI aCMEKTHU MOJECNEH, CTPYKTYpP, SKi B LIIOMY (HOPMYIOThH
OCHOBY  VIOpPaBIiHHSA  T'POMAJACHKUMH KOMYHIKal[isIMM ~ Ha  3acajax
THCTUTYIIIOHAJTI3AII1i T4 KOHCOJIAAIli TEOPIi 1 MPAKTHK.

Cnia 3a3HAUUTH, IO ICHYIOTH TMEBHI BIAMIHHOCTI B OQIMIHHMX MaHAaTax
PI3HMX KpaiH MO0 BU3HAYCHHS TNOJITUKM KOMyHIKalli. 3okpema, B Kanami
pOOMTBCS  aKUEHT HA  BAXJIMBOCTI  BpaxyBaHHS  MOIJISAIB  TPOMAJsH.
KomyHnikaniiina aisuibHicTh ypany Kanamm perymroerbes [lomiTHkOrO 3BS3Ky Ta
denepanbhoi 1aeHTH(IKAmIT [212]. Cepen KIHOYOBMX HIJIEH YITKO BKa3y€ThCS
CHPSAMYBaHHSI HA 3ATyYEHHS TPOMAJSIH Ta BpaxyBaHHs ypsjaoMm KaHaau normisiiis
Ta IHTEPECIB TPOMAJCHKOCTI MiJ 4Yac PO3POOKM MOJITHUKH, MOCIYT Ta 1HILIATHB.
TakoK MiIKPECTIOETCS 3B° 130K MK 1H(POPMALIIHHO-KOMYHIKATUBHOKO JISTTBHICTIO
Ta TPOMAJACHKOKO JOBIPOKD, 3aXHCTOM IHTEpECiB Ta A00poOyTy rpomansH. B
[TomiTHIl BUOKPEMITFOETHCS OKPEM1 XaPAKTEPUCTUKA KOMYHIKATUBHOI ISTIbHOCTI:
HE3aaHTKOBAHICTh, HEOOXIIHICTh 3aJOBOJICHHS PI3HOMAHITHUX KOMYHIKAIIHHUX
notped rpomManacekocTi  Kanaau, BIAMOBIAHICTE CTaHAApPTaM, €KOHOMIYHA
€(PEKTUBHICTh, IOCTYNHICTh BHUKIAACHHS (O(QimiiiHi MOBM - aHIUIAChKa Ta

(dpanily3bka). BiamoBigadbHICTh 3a JOTPUMAHHS TMOJITUKHA Ta ii peani3aiiro
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MOKNafalTbCA Ha 3acTYMHMKA KepiBHMKA, WO 3aiiMae HavBully nocagy Yy
BIAMOBIAHINA CTPYKTYpi ny6niyHoro ynpaeniHHA. Okpim TloniTnkn B cepi
KOMYHiKauii po3pobnsetbes AupeKkTnBa ynpasniHHA KOMyHikauiamu [191], aka
MICTUTb MONOXEHHA LWOAO PI3HMX AacnekTiB  KOMYHiKauiiHOT  AisnbHOCTI,
BK/IKOYAKOYM peknamy, coujiasibHi megia ta IHTepHeT, 38'A3Kn 3i 3MI, gocnimkeHHs
rPOMajACbKOT AYMKU, KOHCYNbTauIT Ta 3axoan. JMpeKTuBa YiTKO BM3HAYaEe poni Ta
000B'SI3KM  KEPIBHMKIB KOMYHiKalildi, Ha SKUX MOKMafaeTbCs BignoBigHO i
peasnizayis.

Y HigepnaHgax B MNonituui ypsagosoi KomyHikauii [199] BkasyeTbca npaso
rPOMaACLKOCTI Ha fAepXkaBHY IH(opmauito, ske 3akpinjeHe B KOHCTUTYLIT Ta
3aKOHi Mpo AepXkaBHY iH(opMaLito, NpaBo rPOMaAAH Ha CMiJIKyBaHHSA 3 YPSAAOM i
y4yacTi rpoMafiCbKOCTI Y PO3p06/IEHHI Aep>XXaBHOT MOMITUKM Ha Pi3HUX eTanax.

Y Hopserii [223] KOHCTUTYLIAHO 3aKPInjeHO MOMOXEHHS LWOoA0 ny6nivHOT
KOMYHiKauil, 30Kpema npo CcBO60AY BUPaXKEHHS MOrNA4iB Ta CTBOPEHHS YMOB
Baflo0 [epXaBW, L0 CNpUAlOTb BIiAKPUTOMY Ta OCBIYEHOMY MNy6/iYHOMY
anckypcy. B [OKyMeHTI  «YpafoBa KOMYHiKauiiHa nonitmka»  [182]
BCTaHOB/IOETLCA MeTa YpALOBOI KOMYHiKauii, Lo nonidrae y AOCTYMHOMY
IHPOPMYBaHHI Ta BCTAHOB/IEHHI [iaory MK rpoMagsaHamun Ta ypsagaoM Ha 3acafax
BiAKPUTOCTI. BignoBigasbHICTb 3a AOTPUMAHHA KOMYHIKaLiMHOT MOMITUKK, fKa
3aKnajae OCHOBW ANsi AeMOKPATUYHOT yyacTi Ta nyoniyHmMx aebatis, NOKMageHo Ha
MiHICTEpCTBO MICLLEBOro caMOBpSALYBaHHA Ta PerioHasIbHOro po3BUTKY (3 1 CivHA
2024 poky Ha MiHIiCTepcTBO UM(pOBI3ayii Ta [ep)KaBHOro ynpasniHHA), a i
peasisauis 3a6e3neyvyeTbCs OKPEMUMN AeP>XKaBHMMM YCTaHOBaMMU.

Cnif 3asHaunTH, WO BAXIMBUM €/IEMEHTOM CTaHAApPTIB € BU3HAYEHHS
NPIOPUTETIB Ta (DYHKLIIA LWOLO NPOTUAIT HEMPaBWUbHIN Ta Ae3iHpopmaLii, a TaKoX
MPO30POCTi KOMYHIKaLii. B TOi Xe 4yac, HeOOXIAHO BKa3aTy, LU0 He3BaXKaroun Ha
MOCTIMHMIA MNPOLEC YAOCKOHANEHHA MNy6/iYHUX KOMYHIKAaTMBHMX MPOLECIB Ha
3acafjax [eMOKpaTU4HMX MNepeTBOPEHb Yy CYCNifbCTBI, CMOCTepiraloTbCa i
Hef0/iKK, AKI NOTPedyoTb GiNbLU AeTaNlbHOro BUBYEHHS, aHani3y Ta po3po6/ieHHSs

PeKOMeHAaLUIN Woa0 nofanbworo po3suTky. Tak, y 3BiTi OECP npo ny6niyHi
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komyHikamii (2021, [210]) BM3HAQUEHO $K KJIFOUOBMH NPUHLUMI  PO3IMMPCHHS
NOBHOBAKEHB MyOITYHOT KOMYHIKALIi U1 TABUILCHHS ii €()EKTUBHOCTI B CUCTEMI
nyOniyHoro ynpasimiHHA. [lopsn 3 mmM, y 3BITI 3a3HAYEHO, WIO MMiJ 4ac aHATI3y
CUCTEMH MyOJIYHMX KOMYHIKaLii 46 KpaiH BUSBICHO PO3PHB MK PO3YMIHHSIM
poni myOmivHOi KOMyHIKanii, 1i (JakTHYHUM BIPOBAKEHHSM 1 pecypcamu, siKi Ha
HET BUALUTAIOTHCS.

Ha ocHOBI aHanidy HaykOBUX JOCHIIPKEHb Ta MIKHAPOJHOTO JOCBIAY
nyONMiYHMX KOMYHIKAWIA HAYKOBII 3a3HAYarOTh, LI0 OCHOBHI HAMpPSMKH
KOMYHIKaTUBHOI MiSJIbHOCTI OpraHiB myOnaiyHOi Bnaaym B kpaiHax €C cnpsiMOBaH1
HA  HOPMATHBHO-NPaBOBE  3a0€3MEYCHHS  MPAKTUYHOIO  BIPOBAIKCHHS
KOMYHIKATUBHOI ~TOJITUKHA LIISXOM CTBOPEHHS OKPEMOIO  CTPYKTYPHOIO
OIAPO3AULYy Ta MEXaHI3MIB JUIsl peami3anii AisUTbHOCTI Ta KOOpAuHalli B cdepi
KOMYHIKaTUBHOT JIsUTbHOCTI OpraHiB Bjiaau [8].

BaxxnmBorw Cki1agoBor (POpMOKO KOMYHIKAIIA 13 TpoMaachKicTio B €C €
nyOnivHI KOHCyJbTalli Ans B3aeMmoAli BHINUX opraHiB €C 3 rpoMaiCbKUMHU
IHCTHTYLIIMU. Taki KOHCyJbTalli MOXKYyTh B1AOYBATHCS LUISIXOM OOTOBOPEHBD,
JTUCKYC1H abo nedartiB 3 BUKopucTaHHsaM 3MI. B Toii ske yac ciij 3a3Ha4uTH, 1110
KOXKHA JeprkaBa BH3HA4Yae Uil ceOe HaOLIbI JOMUIBHHNA (opMmaT peaitizaiii Ha
NPAKTHUL KOMYHIKATUBHOI MOJIITUKK Y BIAMOBIIHOCTI 13 MPAKTHKOK 1 TPAIULIISIMU
HAI[IOHAJIbHOI CUCTEMU MPABOBOI0 PErYJIOBaHHS [46].

VY3araJbHIOKYM  MIDKHAPOJHWI  JOCBIJ 1HCTHTYLIHHOTO 3a0e3MeucHHs
JEepKaBHOI KOMYHIKAaTUBHOI MOMITUKHA MOYKHA BUOKPEMHUTH TaKl aCIICKTH

- BU3HAHHS BOKJIMBOCTI 1HPOPMALIfHO-KOMYHIKATHBHOI JISUTBHOCTI,

- aKTMBHA 1HCTHTyali3alisi NOPOUECY KOMYHIKATUBHOI MJISUIBHOCTI B
nyOniYHOMY yNPABIIHHI,

- HasBHICTh LEHTPAJbHOI YCTAaHOBH, WO BIJAMOBIAAE 3a pealizaliio Ta
KOOPJAMHYBAHHS KOMYHIKaTUBHOI MOJIITUKA B JIEPKABI, Ky OUYOJIOE PEUHUK YPSAILY
(KEPIBHUK YPALY ).

TakuM YWMHOM, HA OCHOBI aHaMI3y 3apyOLKHOrO JOCBIAY MOXKHA

CTBEPKYBaTH, 110 MPOAYKTUBHA KOMYHIKAI[IHHA TOJNITHKA CIPUSE aKTyasi3ari
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J1aJIOTy MK BJIQJIOK0 Ta CYCHIJIBCTBOM HA OCHOBI JEMOKPATUYHHMX MPUHLMIIB,
3a0e3neuye €QEKTUBHY [ISUIBHICTH OpraHiB IMyOJIYHOrO YHPABIIHHSI Ta €
NEPEAYMOBOIO CTAJIOr0 PO3BUTKY CYCHUILCTBA Ta JAepkaBu B Iuiomy. Chin
3a3HAYMATH, LI0 B OUIBIIOCTI JEMOKpPAaTHYHUX KpaiH Ha JEPXKABHOMY PIBHI
BU3HAKOTh BAKIIMBICTh OLIIHKM MyONI1YHOT KOMYHIKaIlli 3 METOK CUCTEMATH3ALlli Ta

y3arajJbHEHHS M1AXO0/IB Ta PE3YJIbTATIB.

BucnoBkmu 10 posaiay 1

1. Ha ocHOBI aHam3y Ta y3araJlbHCHHsT KOHUENTYalbHUX, TEOPETHKO-
METOJOJIOTIYHUX 3acajJ MEXaHI3MIB 1H(QOPMALIHHO-KOMYHIKATHBHOI B3aeMO1i
OopraHiB NyOJIYHOrO YyOpaBIIHHS 3 TPOMAACBHKICTIO MPOAHAII30BaHO CYTHICHI
XAPAKTEPUCTUKU PsiAy ACQIHILIA, 0 BU3HAYAIOTh OCHOBHI ACHEKTH MPEAMETY
JOCHI/DKEHHST Ta BW3HAYEHO 3aBAaHHS Ta QyHkuii y cdepl 1HPOpMAaLIiHO-
KOMYHIKATUBHOI ISIBHOCTI. PO3IJsIHYyTO OCOONMBOCTI MOHSATH CTPATETTYHOI Ta
nyOmyHOi koMyHiKawii. OOIPyHTOBAHO AOLIIBHICTE BUKOPUCTAHHS B KOHTEKCTI
OPOBEACHOTO JOCHIIKEHHS TEPMIHY «1H()OPMALIIfHO-KOMYHIKATUBHUIY MPOLIEC,
JUIS y3arajbHEHOI XapaKTEPUCTUKKA B3a€MOJIl OpraHiB MyOJ1YHOrO YIpPaBIiHHS 3
I'POMAJICHKICTIO.

VY3araJlbHEHO  OPUHLMIOBY  CXeMy  1H(OpPMAaUiifHO-KOMYHIKATHBHO{
TISUTBHOCT1 B CUCTEMI MyOJIIYHOTO YIPABIIHHS, 10 XAPAKTEPU3YETHCS 30BHILIHBO
T4 BHYTPIIIHBO CHOPSIMOBAHWMH BIAHOCHHAMH 3 FPOMAACHKICTIO Ta BU3HAYAETHCS
NEBHUM HAOOpPOM MpPaBWJI, METOMIB, 3aco0iB Ta TexHojiorii. B mpoueci
JOOCHKEHHST  1H(QOPMAIHHO-KOMYHIKAaTUBHA MIACACTEMA PO3MIISIIAETBCS  SIK
CKJIaJI0BA CHCTEMM MYyOJIIYHOIO YIPABIIHHS, W10 BKJIKOYAE CYO €KTH B3aEMO/IIN,
iH(pOpMaIlliiHl KOMYHIKali Ta YNPaBIIHCBKI MpouecH, (PYHKIIOHYBAaHHS SIKMX
3abe3neuye ii pe3yabTaTUBHICTh TA TIEBICTH .

Ha OCHOBI TEOPETHKO-METOMOJIOTIYHOTO aHaNi3y MNIAXOAIB 10 BHBYCHHS
1H(pOPMALIHHO-KOMYHIKaTUBHOT AiSUTBHOCT1 3aPONOHOBAHO CTPYKTYPHO-JIOTTYHY

CXEMy ISl aHam3y 1H(QOpMaliifHO-KOMYHIKATHBHOI MIACUCTEMH B IMyOIIYHOMY



76

VIPaBIiHHI, KA TPYHTYEThCS HA KOHUEMNIII TEXHOJOTIYHOIO Ta MPOLECHOTO
N1AXOAIB, IO PO3MNIsAAaE 1HPOPMALIHHO-KOMYHIKATUBHY MIJICUCTEMY SIK LLTICHY
CUCTEMY B3aemojli cy0’ekTa W 00’€KTa 3 BpaxyBaHHSIM OCHOBHUX UYMHHHKIB,
BXIJHMX Ta BHUXIJHMX (AKTOpPIB Ta MEXaHI3MIB BIUIMBY 3 METOK JOCSATHCHHS
OUYIKYBAHOTO  PE3yJIbTaTy. 3aCTOCYBaHHS CHCTEMHOIO MiAXOQy  JO3BOJISIE
3HAXOIWUTH  ONTHUMAJIbHI  PIMICHHA 33U MOKpauleHHs  1H(popManiiHo-
KOMYHIKATMBHOiI B3a€MOAIl y CYCHUIbCTBI, IPYHTYIOUMCh HA YIOCKOHAJICHHI
HOPMAaTUBHO-ITPABOBOT0, OPraHi3aliiiHO-PECYPCHOIO MEXAHI3MIB, Ta MEXAHI3MIB
1H(pOopMaLIHHOro 3a0€3MNEUYEHHS.

3anponoHOBAaHO y3arajJbHEHY CHUCTEMATH3ALK0 MEXaHI3MIB 1H(OpMALIHHO-
KOMYHIKaTHBHOI B3a€MOJIl OpraHiB MyOJI1YHOrO yIPaBIIIHHA 3 TPOMAICBKICTIO Ta
3aMpPOMOHOBAHO BJIACHE BHU3HAYEHHS TMOHATTI «MEXaHI13MIB 1H(OpMaLIiHO-
KOMYHIKaTUBHOI B3a€MOJIi OpraHiB myOa14HOIO YIPABIIIHHS 3 TPOMAACHKICTIO» SIK
B3a€MOIMOB’SI3aHOI CHCTEMH METOIB, ()OPM, IPHUIOMIB, IHCTPYMEHTIB Ta 3acO0I1B,
CIOpSAMOBAaHMX HA BHUPIMIEHHS UUICH Ta 3aBAaHb HOPMATHUBHO-NMPABOBOIO,
OpraHiz3amiifHO-pecypcHOro,  1H(QOPMAIIHHO-TEXHOJOTIYHOTO  XapakTepy, Mo
3a0e3nmeuyroTh  (PYHKIIOHYBAaHHS 1H(QOPMALiifHO-KOMYHIKATHBHUX MPOLIECIB B
MEXaX  KOMIUIGKCHOI  CHUCTEMM 3  METOK  NIJABUIICHHA  €(PEKTHUBHOCTI
KOMYHIKaTUBHOTO T1AJIOTY 3 TPOMAJACHKICTIO B CUCTEMI IMyOJIIYHOTO YITPABIIIHHSL.

Buxoasun 3 KOHUENIii CUCTEMHOIO MIAXOAY PO3MIsaay iH(pOpManiitHO-
KOMYHIKATUBHOI JISUIBHOCTI B MyOMIYHOMY YNPAaBIiHHI BHOKPEMJIEHO OCHOBHI
OPUHIIMOKM, [0 TPYHTYKOThCS Ha 3acajax 3pO3yMUIOCTI Ta JOCTYIHOCTI
iHpopMmalli, €IHOCTI B JOCATHEHHI CYCHOUIBHOI METH, 3BOPOTHOTO 3B SI3KY,
NapTHEPCTBA TA PIBHOMPABHOCTI Cy0 €KTIB Ta iH.

JIOBEIEHO, MO0 KOMYHIKATMBHA IMIJCMCTEMAa MYOIIYHOrO YIPABIIHHS SIK
OKpeMa CUCTEMa CKJIAJAEThCsl 3 PAAY HUXKYMX MIJCUCTEM, IO YTBOPIOKOTH il
CTPYKTYPY, Ta CHPSMOBAaHA HA 3a0€3MECUEHHS B3a€MOJIi 3 THIIMMM M1ACUCTEMaMH
nyONIYHOTO YIPaBIiHHS, BIANOBIAHO A0 BHYTPIIIHIX Ta 30BHIMIHIX (PYHKIIIH.

2. llokazano, w010 1H(pOpMaLIHHO-KOMYHIKATHBHA B3a€MOMISl OpraHiB

nyOIYHOrO YMpPaBaiHHA Ta TPOMAJCHKOCTI 0Oa3yeThCsl HA OCHOBOMOJIOKHHUX
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HOPMAaTUBHO-ITPABOBMX aKTaxX, CHPSAMOBAHMX Ha 3a0e3medcHHs 1H(HOpMaLinHO-
KOMYHIKaTMBHUX TOTPEO HACENEHHS Ta OpraHizamii IIsJIbHOCTI CTPYKTYPHHX
I1APO3/LTIB.

[TinTBepmkeHo, MmO (OPMYBAHHS OCHOBHUX MPUHLMIIB  PO3BUTKY
HOPMAaTUBHO-ITPABOBOIO0 MEXaHI3My 1H(POPMALIHHO-KOMYHIKATUBHOI B3aeMOIi
OpradiB MmyOJI4HOI BJIAIU 3 TPOMAJCHKICTIO B YKPaiHI € €BOJIFOLIAHUM MPOLIECOM
Ta BU3Ha4YaeTbcd KoOHCTUTYHIEO VYKpaiHu, 3aKkoHaMu YKpaiHW, YKa3amu
[Tpe3nacHTa YKpainu, a Tako>K IHIIMMH HOPMATUBHUMHU aKTaMU JCPYKaBH.

AKIICHTOBAHO yBary Ha MUTaHHIX HEAOCKOHAIOCTI YAHHOTO 3aKOHOIABCTBA,
00 MPHU3BENO JA0. BIACYTHOCTI €(QEKTUBHONO T'POMAACHKOTO0 KOHTPOJKO 3a
JISUTBHICTIO OpraHiB MyOJivyHOi BIAAM, HE3aJOBUIBHOI MPAKTHKH 3aTyYEHHS
rPOMAJICHKOCTI 10 (JOPMYBaHHS Ta peajizaiii Aep>KaBHOI MOJITHKA 1 BUPIIICHHS
NUTaHb MICIIEBOTO 3HAYEHHS TA 1H.

VY3araJlbHEHO, IO HE3BAKAKOYM HA ICHYKOUl NOpoOJEMHM Ta HEAONIKH,
HOPMATUBHO-MTPABOBHI  MEXaHI3M  1H(OPMaLIHHO-KOMYHIKAaTUBHOI  B3aeEMO1i
OpraHiB myOJIYHOrO YOPaBIIIHHA 3 TPOMAJCBKICTIO B YKpaiHi MOCTIHHO
YIOCKOHATKOETHCS BIAMOBIAHO 10 €BPOMEHCHKUX HOPM i CTaHIAPTIB, IO CHPHSIE
3a0€3MEUEHHIO IEMOKPATUYHUX 3acal JCPHKaBH.

3. Ha ocHOBI aHaji3y €BpONEUCHKOrO MOCBIAY MOBEACHO, IO, HE3BAKAKYM
HA CIUIBHICTE OCHOBHMX NPHHLMIIB MOOYAOBA Ta (PYHKIIOHYBAaHHS CHCTEMHU
1H(pOPMAaLIFHO-KOMYHIKAaTUBHOT B3aeMO[1i MyOiyHOi BJIaAM 3 CYCHUIBCTBOM Ha
3acajax MpO30POCTi, BIAKPUTOCTI, 3PYYHOCTI, BIICYTHOCTI MEPEUIKOMA, HIUPOKOTO
JOCTYMy JJsi BCIX TPOMAJsH Ta TPyl HAceNeHHs, OI3HECY, BHUPI3HAIOTHCS
HaIllOHAJIBH1 YW PETIOHATIbHI OCOOMBOCTI, BUBYCHHS SKMX JIO3BOJISE alanTyBaTH
HAOUTbII MPUHAHATHI MEXaHI3MU Uil YAOCKOHAJICHHS HAlIOHAJIBHOT CHCTEMH
1H(pOPMaLIFHO-KOMYHIKATUBHOT B3aemMoli NyOni4HOI BiaaM 3 TPOMAASHCHKHM
CYCHIJILCTBOM. BCTaHOBJIEHO, IO 3arajbHUMM TEHIACHLISIMU CBITOBOi JAEMOKpaTii
y Tnpoueci peanmizaumii MeEXaHi3MiB  1H(QOpPMAaLIfHO-KOMYHIKATUBHOI B3aeMOIi
nyOIYHUX CTPYKTYP 3 TPOMAJCHKICTIO € MOCAIOBHICTh Ta HIJIECOPSMOBAHICTh

NOJIITUKK;, (PYHKI[IOHYBAHHS €IEKTPOHHUX YPSAAIB, HAAaHH OQiiiHOi 1H(popMmarii
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yepe3 [HTEpHET 3aco0M; PO3IIMPEHHS CHEKTPY 3aCTOCYBAHHS KOMYHIKAIli Ta
1HPOPMALIHHO-KOMYHIKATUBHUX ~ MOCIYr B MOyONIYHOMY  YIpPaBIiHHI,
3aMpOBAKEHHST HEPOPMATBHUX KOMYHIKATHBHMX CEPENOBUIL Y COLIATBHUX
MEPEKaX.

Ha ocHOBI aHanizy HOPMATHBHO-NPABOBOTO MEXaHI3My 1H(OpPMaLIAHO-
KOMYHIKATUBHOI MOJITHUKH €BPONEHCHKAX KPaiH BH3HAYCHO POJIb €BPOMNEHCHKOT
Komicii y peryiatoBaHHI KOMYHIKATUBHUX TMHTaHb 3 METOK 3a0€3MCUCHHS
JBOCTOPOHHBOTO [iasiory. JlOBEJIEHO poJib MIKHAPOIHUX OpraHisamii, 30Kpema
OECP, nns 3a0e3nedcHHss  €(EKTHBHOCTI  KOMYHIKALIi Ta  PO3BUTKY
JEMOKPAaTUYHHX 3acaj] CYCHIJIbCTBA HA OCHOBI TMOCTIMHOIO YAOCKOHAJICHHS 3
ypaxyBaHHSM HOBHMX TEXHOJIOTIYHUX Haa0aHb, MOTPEO CYCHUIbCTBA, a TaKOXK
cyuacHux 3arpo3. [lokazaHo, 110 cepen cydacHUX mpodeM myOIiuyHOT KOMYyHIKAIlii
CJIIJI BUALUTUTH TaKi K. OOMEKEHICTh IHTErpalli OLIHKA B MPOLIECH CTPATErTYHOTO
TUTAHYBaHHS, BIACYTHICTh METOAOJOTIH 1 aKUEHTY Ha PE3yJIbTATH.

[TpoananizoBaHo MoAelb NMyOnivyHOT KOMyHIKalii B ypsal BenukoOpuranii
T4 OCHOBHI MOJIOKEHHSI BHYTPIIIHBOI 1H(POPMALIIHO-KOMYHIKATUBHOI CUCTEMH
JIEpKaBHOI  yCTaHOBH. BaXIMBUM  IHCTPYMEHTOM  HOPMATHBHO-ITPABOBOTO
MEXAHI3MY  KOMYHIKAQTMBHOi  JisUTBHOCTI ~ OpraHiB  myOmiyHOi  Biaaam y
BemukoOputanii € (yHKIIOHAIbHI CTAHJAPTH, SKI BU3HAYAKOTh 3arajibHy
CTPYKTYPY YNPaBJIHHS KOMYHIKAIIEID, a TaKOX Psii THIIMX JOKYMEHTIB, B SIKHX
HABEIACHO KOHKDPETHI acmeKTH (OPMYBAHHS Ta YMPABIIHHA TPOMAJICBKUMU
KOMYHIKaiisiMu. JIOCB1 €BpONEHCHKUX KpaiH MIOAO0 BJOCKOHAJIEHHS MEXaHI3MIB
1H(pOPMALIHFHO-KOMYHIKAaTUBHOT ISJIBHOCTI OPraHiB MyOJIIYHOTO  YIPABIIIHHS
BKa3y€ HAa HaJ3BUYAWHY aKTyaJIbHICTh 1 CKJIQAHICTh 3aBJAaHHS, BHACHIJOK
MOCTIMHOrO 3pOCTaHHs 1H(POPMAIIMHOIO MOTOKY, IIO0 3YMOBJIOE HEOOXITHICThH
MOWIYKY UUISIXIB MIJBUIIEHHS €(MEKTUBHOCTI B3aEMOJIi ILIAXOM ONTHMI3aIli

MEXaHI3MIB ii peasmizarii.
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PO341/1 2. EIEKTPOHHA AEMOKPATIA AK OCHOBA
IHPOPMALIHO-TEXHO/IOIMYHOIO MEXAHI3MY
KOMYHIKATVBHOI AI1A/1bHOCTI B MYB/IIYHOMY YMPAB/IHHI

2.1. Cy4acHi TeHeHLIT PO3BUTKY e/IeKTPOHHOI AeMOKpaTii B YKpaiHi

Ha cborogHi (yHKUIOHYBaHHA CUCTeMW efIeKTPOHHOI feMokparTii €
HeBiA'€MHOIO CK/af0BOK Ta NapaamMrMor PO3BUTKY IH(OpPMaLiAHOrO CycninbCTBa
Ta LM(POBOI €KOHOMiKM. TakK, PO3BUTOK CUCTEMU ENIEKTPOHHOIO YpsAyBaHHS,
BM3HAYeHO MPIOPUTETHUM HanpPsAMKOM pPedOpMyBaHHSA [epXXaBHOro ynpas/iHHSA B
YKpaiHi [139]. Ak nokasanu [OCNifKEeHHS, HasefeHi Yy po3gini 1, NuTaHHA
YAOCKOH&IEHHA  MeXaHi3MiB  Ny6/MiYHUX  KOMYHIKauidi, 30Kpema  LUISAXOM
PO3LUNPEHHA (PYHKLIOHAIbHUX 3aBAAaHb €1eKTPOHHOI AeMoKparTil BIAMOBILHO [0
€BPOMENCbKMX BUMOT, € aKTya/lbHUMM | NOTPEOYHOTL Oi/bLL AeTa/lbHOro aHasi3y.

HeBigBOPOTHICTb BMPOBaPKEHHA [HHOPMALiHUX TEXHONOTIA B ny6nivHe
ynpasniHHA, TOOGTO Mpouec Aimkutanizayii - iHopMaLinHO-KOMYHIKaTUBHOT
[IANLHOCTI, OOYMOBNIOETLCA  PALOM  UMHHUKIB, TMOB'A3aHUX 31 CTPIMKUM
MOLUMPEHHAIM HOBITHIX KOMYHIKaUIHMX TEXHOMOriN 4epe3 Mepexy IHTepHeT;
ANHAMIYHMM  PO3BUTKOM MEPEXeBUX CMibHOT; BCe OiNbLUOK aKTyasnisauieto
IHAMBIAYa/IbHOT po60TH, NOB'A3aHOT 3 IT, Ta iH. [166].

Ha fgymky HaykosuiB [81], cy4yacHe CycnifibCTBO CTPIMKO YBIAWMNO Yy
UM(DPOBY epy, WO noTpebye MacliTabHOro MWUCMEHHA Ta [LOKOPIHHWUX 3MiH Y
(hopmyBaHHi Ta peanisauii LMMPOBOT cTpaTerii B My6/1iYHOMY BPAAYBaHHI.

TepMiH «eNneKTpPOHHa [eMOoKpaTis» Breplue 6yB 3acTtocoBaHu y 1994 p. B
CLUA [183]. ¥ PekomeHgauil [222] KomiTeTy MiHICTpiB KpaiH-4YneHiB Paau
€Bponn LWOAO0 e-ypsayBaHHA, e-AeMOKpaTid BU3HAYAETbCA SK BUKOPUCTaHHS
IH(hopMaLiiHO-KOMYHiKauiiH1X TexHonorii (IKT) B AeMoKpaTuyHMX npoLecax 3
METOH:

- MOCWU/IEHHA yYacTi Ta IHILIaTMBHOCTI FPOMafAHCLKOro CycCnifibcTBa Ha

HaLiOHa/IbHOMY, perioHalbHOMY Ta MiCLieBOMY PiBHAX My6i4YHOro BPALYBaHHS;
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- NMOKpPALLEHHsA MPO30POCTi  Ta [AeMoKpaTtu3auil  mpouecy MNPURHATTA
YNPaBNiHCbKNX pilleHb, a TakoX 3abesrneyeHHss YMOB MIiA3BITHOCTI My6iYHMX
IHCTUTYTIB;

- NMOKpALLIEHHA 3BOPOTHOrO 3B'A3KY Ta BiAryKy OpraHis ny6/i4yHOT Bnagn Ha
3BEpPHEHHSA rpoOMajsH;

- CNPUSHHA NY6NiYHUM febaTam Ta 3a/lyyeHHst FPOMafCbKOCTi 40 mpouecy
MPUAHATTS PiLLEHb.

Cnig 3asHaunTh, WO e-ypaayBaHHA € (hopMOK opraHisauil Aep>XaBHOro
YNpaB/iHHA, Ta Hawly AYyMKY, OAHWM i3 OCHOBHMX IHCTPYMEHTIB 3aCTOCYBaHHSA
IH(hopMaLiiHO-TeNeKOMYHIKaLiMHNX TEXHO/ONI, AKi (DOPMYIOThb iH(hOpMaLiiHO-
TEXHOJIONIYHMIA  MexXaHi3M  B3aeMOAIT opraHiB  ny6/nivyHOro  ynpaefiHHA 3
rpomMagcbkicTio. Tak, LIMPOKe 3aCTOCYBaHHA LbOr0 IHCTPYMEHTY Chpusie
3abe3MneyeHH0 OCHOBHUX MPUHUMMIB B3aEMOAIT Ha 3acafjax BIAKPUTOCTI Ta
MPO30POCTi  AIANbHOCTI  OpraHiB [epXXaBHOI BfaAM Ta OpraHis  MiCLEBOro
camoBpsAAyBaHHA A/19 «(hOpMyBaHHA HOBOro TUMY [epXKaBW, OPIEHTOBAHOI Ha
3a10BOJIEHHS NOTPe6 rpomagaH» [140]

[l10 OCHOBHUX HOPMATMBHWUX [OKYMEHTIB, L0 PEeryaioTh NUTaHHSA
CTaHOB/MIEHHA Ta (PYHKLIOHYBaHHSA €NeKTPOHHOI CUCTEMU  KOMYHIKATUBHOI
LISNbHOCTI B YKpaiHi Hanexartb 3akoHu YKpaiHu [117; 119; 128; 129; 131; 133 Ta
IH.] Ta pag noctaHoB Ta po3nopsagkeHb KabiHeTy MiHICTpiB YKpaiHu [124; 125;
134; 140; 141; 143 Ta iH.], B AKMX BU3HAYAOTLCA KOHKPETHI MUTaHHA PO3BUTKY
eMIEKTPOHHOIO BpsAfYBaHHA B YKpaiHi, B TOMY 4uCni, LUWO CTOCYHOTbCA
e/IEKTPOHHNX JOKYMEHTIB Ta e/1EKTPOHHOI0 JOKYMEHTOOOIrY.

[MpakTMYHe BTiNIEHHA MPOEKTY €NeKTPOHHOro ypaay B YKpaiHi Ha nepLiomy
eTani nepefdayvano HafaHHS 3arasibHUX THopMaLiiHMX MOCNYT rpoMagsaHaM um
IOpUANYHMM 0cobaM Ha cailTax opraHiB ny6nivyHol Bnaam abo yepes €AnHMIA Beb-
noptan. Cnif 3a3HaunTK, WO MOPIBHAHO A0 6a30BUX MOCAYT, AKi HajaBajMCs Ha
TOW Yac B €C, BITYUM3HAHMMMK OpraHamn ny6aiYHOro ynpaBniHHA Ha 6ifbLIOCTI
CalTiB BUKOPUCTOBYBA/INCA PEXMMU iHDOPMYBaHHS, WO nepeabavann HafaHHS

aKTya/lbHOI HOPMAaTMBHO-MPABOBOI IH(OPMaLl, MOPAAKY HadaHHA  MOCAyr,
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MICTUAIX  IHCTPYMEHTM Ta (OPMW OAHOCTOPOHHbLOI B3aemofii  (Hanpuknag,
OTPUMAHHA €eNIeKTPOHHOT (HOPMU [OKYMEHTY), asie MpakKTUYHO BIACYTHI Oynu
PEXUMWN [BOCTOPOHHBLOI €/IeKTPOHHOI B3aemofii. Cepefn, nNpobremM 3abe3neyeHHs
(hYHKLiOHYBaHHSA e/leKTPOHHOr0 YpsiflyBaHHS OpraHiB [ep>XaBHOI BaAun i opraHis
MiCLeBOro camoBpsafyBaHHA nepiogy 2010-2012 pp. cnig  BUOKPEMUTH:
HeAOCTaTHE OCHALLEHHS TeXHIYHMMK 3acobamy Ta cneujiaibHUMK NPUKIagHUMN
IT-nporpamamu, BIACYTHICTb eheKTUBHOro aHanisy iH(hopmaLiinHo-
KOMYHIKAaTUBHOT [AiiNIbHOCTI  BHACNILOK Hey3ro[MKeHHs €AMHMX MiAXo4iB Ta
MeTOAMK PO3paxyHKY MNOKasHWKIB AN LIMICHOT OUIHKM CUCTEMW, HEMpO30picTb
MPUAHATTA pilleHb [22].

Haykosusmun [.B. Ay6os, C.B. [y6osa [50] BMOKpemsieHO 4 cTagii, WO
XapaKTepu3ytoTb PiBEHb CUCTEMU €NEKTPOHHOIO BpAAyBaHHA: | — KibepHeTUYHNIA
ohic (Cyberoffice); 2 - 6ropoKpaTUyHa CTPYKTypa; 3 - CEpBICHe areHTCcTBO; 4 -
MOBHICTIO €/IEKTPOHHe ypsaLyBaHHS.

Cnip 3a3HauMTW, WO He3BaXalUM Ha HasABHUA HOPMATMBHO-MPaBOBUiA
MeXaHi3M pPeryntoBaHHA €eNeKTPOHHOT KOMYHIKATMBHOI AifNIbHOCTI, Ha Mnepioj
2010-2016 pp. B YKpaiHi He 6y CTBOPeHi YMOBM 151 aKTUBHOIO BMPOBaKEHHS
IHCTPYMEHTY e-BpsiflyBaHHS, WO BigNoOBigHO 0OMeXyBasiocs psaoM 06'€KTUBHUX
Ha CY0'EKTUBHUX YMHHUKIB, Cepef SKUX: HErOTOBHICTb CaMUX OpraHis ny6siyHOl
Bfagn A0 MNpO30poi Ta YeCHOI B3aemMofdil 3 rpPOMaACbKICTH, BIACYTHICTb
CUCTEMHOCTI HOPMAaTMBHO-NPaBOBOro 3abesneyeHHs. Kpim Toro, cnif 3asHaunTiy,
O Mpouec BMPOBaKEHHS e-TEeXHOsOori noTpebye MeBHOro MigrotoB4oro
nepiofy [Ana 3abesnevyeHHs (HOPMyBaHHSA BIAMOBIAHWX MexaHi3miB peanizauil.
Cepef, nepellkof Oinbll LUMPOKOro BMNPOBAMKEHHA €NeKTPOHHOT AeMOKpaTil B
ny6niyHoOMy ynpasniHHI, B TOMY 4YMCNi Ha PIBHI MICLEBOro CamoBpsAYyBaHHS,
TaKOX CNif BIAHECTN HeLOCKOHaNICTb OpraHi3auiiHol CTPYKTYpW, WO MOBMHHA
3abe3nevyBaTty BiAMOBIAHY IH(hopMaL,iiHO-KOMYHIKaTUBHY BIANBHICTD,
BIACYTHICTb [JOCTYMNy Ta HeoOXifHUX KOMMETEHTHOCTEN LWOAO0 CYy4acHMX

IH(hOPMaLiiHX TEXHO/IOT I Y MEeBHUX BEPCTB HaceneHHs [15].
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He3paxkaroum Ha MPUAHATTS MPOTATOM OCTAaHHBOTO JACCATHPIYYS 3HAYHOT
KUTBKOCTI 3aKOHIB Ta IMIJ3aKOHHUX akTIB y c(epl EICKTPOHHOI AeMOKpartii, i
HAJQll 3aMINAOTHCA 3ayBAKCHHS IMOJO iX HECHCTEMHOCTI, NOMYJI3My Ta
JEKIAPATUBHOCTI, 1110 HETATUBHO BIUIMBAE HA IWHAMIKY PO3BUTKY €-IEMOKpaTii B
VYkpaini [180].

Ha namy aymky, 1H(QOpMamiiHO-KOMYHIKATUBHA AISUTBHICTE € OCHOBOKO
B3aeMOAll MyOnMiyHOi BJIAAM Ta CYCHUIbCTBA, OJHIEKD 3 (YHKUIA sKOi €
3a0€e3MeUeHHs] Y3roIKEHOCTI Ta HECYNEPEYHOCTI Al B KOHTEKCTI PI3HOMAHITTS
COLIAIPHUX IHTEPECIB B CYCOUIBCTBL. B yMoOBax JIeMOKpaTWYHMX 3acaj
YKPAIHCBKOi JIEP’KaBH 3aKOHOMIPHHM € MOJAJIbIIUI PO3BHTOK AIAJIOTy BJIAIU Ta
IPOMAJSIHCBKOTO CYCH1JIbCTBA.

B Haykomiii mpami npod. [uimpo O. C. 3a3Hayvae, 1m0 «B YKpaiHi
noTpeOyrOTh aKTWBI3alli TakKl AacmekTd Alajiory Ta BIaJAW. HaJaroKEHHS
KOMYHIKAIli [UISIXOM YJOCKOHAJICHHS (YHKIIIOHYBaHHS OpPraHiB JACpP>KaBHOI
BIaaW;, 3a0€3MEYECHHS MOKJIMBOCTI TpoMajasHaM OpaTH ydacTb B YHIPaBJiHHI
JEpKaBHUMHM CIpPAaBaMHW, BUKOPHCTAHHS HOBITHIX 1H(OPMALIAHUX TEXHOJIOTIH,
NOCHJIEHHS KOMYHIKAaTHBHOI JISJIbHOCTI OPraHiB ACPXaBHOI BUKOHABYOI BIIAJM»
[44].

Cmipa norogutrcs 3 ayMkoro aBtopiB f. B. SInconc Tta A. 1. CemMeHUEHKO
[181], mo 3aranom B YKpaiHi CTBOPEHA BiAMOBIAHA 3aKOHOAABYA Ta HOPMATHUBHO-
npaBoBa 0a3a 3 TNUTaHb PO3BUTKY EJICKTPOHHOI AEMOKparTii, B TOH >Ke Yac
noTPeOYIOTh MOJANBIIOTO BUPIMICHHS TUTAHHS BIAMOBIAATBHOCTI 32 HCBUKOHAHHS
BCTAHOBJICHUX 3aKOHOJABCTBOM 3aBAaHb IIOJ0 HAIEKHOIO (PYHKIIOHYBaHHS Ta
PO3BUTKY 1H(POPMAIIHHOTO CYyCNUIbCTBA, 30KPEMA €JICKTPOHHOT IEMOKPATII.

Kpim Toro, norpedye moaanbIioro yaI0CKOHaJIeHHs mpouec (OpMyBaHHS Ta
peanmizanii MeXaH13MiB €JIEKTPOHHOI IEMOKPATIi HA OCHOB1 CHCTEMHOT'O BUPILLICHHS
3aBJaHb, WO 3a0€3NCYUTh OIIbII YITKE B3a€EMOY3TOKCHHS OKYMEHTIB 3
ypaxyBaHHSM MIXKHAPOJHUX HOPM Ta MIJXOJIB, a TAKOX peaiiil JeMOKpaTUYHHUX

IpoLECIB B YKpaiHi Ta CBITI.
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Hamn  3anpornoHoBaHO  MoOfefb  peanisauil  HOPMAaTUBHO-MPaBOBOroO
MexaHi3My iH(opMaLiiHO-KOMYHIKATUBHOI AiA/IbHOCTI B CUCTEMI €1eKTPOHHOI

femMokpartil ny6niyHoro ynpasniHHA Ha OCHOBI MpoLecHoro nigxoay (puc. 2.1).

\

OpraHu ny6aiyHoro <gyZ'€KTI/I KOMYHIKaTUBHOT Bsaelvlo,qi'|7
ynpasiHHA > (cpisnuHi ocobu; rpuanMYHI ocobu;
ob0'efHaHHA  TrpoMagsH; Cyb6'ekTu
K ) BNaJHWNX MOBHOB&XXEHb)

PucyHok 2.1 - Mogenb peanisauii HOpPMaTMBHO-MPaBOBON0 MexaHi3my
IH(hOpMaLiiHO-KOMYHIKaTMBHOT AisIbHOCTI B CUCTEMi €/IeKTPOHHOT AeMOoKpaTii
My6nivYHOro ynpaeniHHA

L[kepeno: Y3arasibHeHo Ta CK1aAeHo aBToOpoM

BignosigHo fo npeacTaBneHoTl Mogeni, cucTema ynpasniHHA iHopmauiiHo-
KOMYHIKaTMBHOK [iSNbHICTIO e/IEKTPOHHOT AeMOKpaTil ny6niyHOro ynpae/iHHA
PO3rNAAAETHCA AK KOMIMIEKCHUIA NPOLEC, WO CKIAAAETHCA 3 MHOXMHN MEHLLMX 33
06caroM npouecis (NigcucTem) 3a YMOBM, LLO AIANILHICTIO B LiSIOMY | pecypcamu,
MOB'A3aHNMU 3 HELD, HEOOXIAHO YNPaBAATU B Mexax eAMHOro npouecy. Cucrema

eNEeKTPOHHOI0 YPAyBaHHS CKaaeTbCA 3 ABOX OCHOBHUX CK/AfOBMX: BHYTPILLHA
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1H(pOpMaLIiHO-KOMYHIKaTUBHA 1HQPACTPYKTypa Ta 30BHIMIHA 1HPOPMALiiiHO-
KOMYHIKaTHBHA 1HPPACTPYKTYPA, IO B3AEMOJIE 3 TPOMAASIHAMA i OpraHi3arisiMu.

BianoBigHO 10 TOPEnCTaBICHOI CTPYKTYPHO-JIOTIYHOI CXeMH  (PyHKIis
BIITYKY BHU3HAYAETHCS C(PEKTUBHICTIO JOCATHEHHS OYIKYBAHOTO PE3YJIBTATY
1H(POPMALIFHO-KOMYHIKATUBHOT ISJIBHOCTI Ta CTYNEHK 3aJ0BOJIEHOCTI HHUM
Cy0’€KTaMH KOMYHIKATMBHOI B3a€MOJIi, IO JOCATAETHCS 32 YMOBHU YIPABIIHHS
JISUTBHICTIO 1 MOB’SI3aHUMHU 3 HEK0 pecypcamu K €QUHOro mpouecy. [IpaBoBuii
MEXAHI3M PO3MIISIAETHCS Y B3AEMO3B SI3KYy BHWAIB AISUTBHOCTI, IO MPU3BOAATE JI0
NEPETBOPEHHA  1H(OpMaLIHHOT MOMTHKA Y  1H(OPMALIHHO-KOMYHIKATHBHY
TISUIBHICTh B CHCTEMI E€IEKTPOHHOI AeMOKpatii myOsmiuHoro ympaeniHHs. [Ipu
ObOMY, CHIJ 3a3HAYUTH, WIO0 CTPYKTypa NPABOBOrO 3a0€3MEUCHHS BKIKOYAE
HIMPOKWI TEPENIK HOPMATUBHO-NPABOBUX AaKTIB BIAMOBIAHO A0 ICHYHOUOi 4-
piBHEBOi iepapxiuHoi Mopemi: KoHctutywis VYkpainum, 3akoHuM YKpaiHw,
MIKHApPOJHI akTh, Ykasu [lpe3uaeHtra YkpaiHu, po3NOPSUKEHHS, MOCTAHOBH
VYpsnay Ta [lapnaMeHTty, cTaHAapTH, PETIAMEHTH Ta 1H.

Ha cborogni y npeacraBieHOMy Uit MyONMi4HOrO OOTrOBOPEHHSI MPOEKTI
«Ctparerii po3BUTKY cepu €IEKTPOHHUX KOMYHIKALli YKpaiHM Ha mepioj Mo
2030 poxy» [164] 3a3Ha4aeTbCs, WO TMPABOBE PETYIIOBAHHS EJIEKTPOHHUX
KOMYHIKAI[li TPYHTYe€TbCs Ha peamizamii pedopm, nepeadadeHMX 3aKOHAMU
VYkpainn «IIpo enextponHi komyHikauii» [119] ta «IIpo HamionansHy komicito,
0 3IIHCHIOE ACpP:KABHE PETYJIOBAHHSA y cepax €IeKTPOHHUX KOMYHIKaIlii,
Panio4acTOTHOTO CIEKTPA Ta HAAAHHS MOCIYT MOLITOBOrO 3B’SI3KY» Ta MOTpedye
PO3POOKM 3HAYHOI KUIBKOCTI MIJ3aKOHHMX aKTIB, B T.4. MIOJ0 3aCTOCYBaHHS
PEryJATOPHUX 1HCTPYMEHTIB 3a0€3MEUCHHs 1H(PPACTPYKTYpU  EJIEKTPOHHUX
KOMYHIKAI[IHHUX MEPEXK, TEPUTOPIATBHOT Ta IIHOBOI TOCTYMHOCTI MOCIYT LUISIXOM
CTBOPEHHS KOMICHCALIMHAX MEXaHI3MIB Ui  CIOKHMBA4iB 3  BPA3JIMBHX
COLIAIPHUX TPyn Ta 30MTKIB MOCTAYAIBHUKAM TOCIYT, MOCHUJICHHS 3aXUCTY
CHOXKMBAYIB BlJ ClIamy Ta 1H.

Ha nymky HaykoBuiB [155], ansg edexkTuBHOrO po3poOSeHHS Ta

BIPOBA/DKEHHSI CUCTEMH MyOJIYHUX KOMYHIKaLliA, B TOMY YMCII IHCTPYMEHTIB €-
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LEeMOKpaTIi, BaXKIMBO BM3HAYMTU YMHHWKW, LLO MalOTb BNAWB Ta BIAMOBIAHO €
BU3HAYa/IbHUMW, Cepes AKUX BUOKPEMIOHOTh:

- HasABHICTb NONITUYHOI BOMi NMYy6NIYHOIT BNaaw;

- CTaH PO3BUTKY rPOMafAHCLKOro CycCninbCTBa;

- 3a0e3reyeHHs BIOKPUTOCTI Ta MNPO30POCTi [Aid nyb6niyHoi Bnagn Ta
BMCOKOr0 PiBHSA [OBIPY rPOMagsAHCLKOro CyCnifibCTBa,;

- BM3HAYeHHS YITKOI cTpaTerii pO3BWUTKY €NeKTPOHHOT [emMokpartil, i
NiATPMMKa Y CyCniNbCTBI;

- 3a0e3MeYeHHs LUMPOKOT Y4acTi rPOMAaACbKOCTI LUMAXOM afanTyBaHHSA
nporpam eneKTPOHHOI AeMOoKparTil 4O BCiX CErMeHTIB CyCMinbCTBa, 30Kpema Ans
HeAOoCTaTHLO MpPeACTaB/eHNX abo He3aaHraXoBaHWUX pyn, NHOAeRn 3 0CO6IMBUMY
noTpe6amu Ta iH.;

- HasABHICTb 3PY4YHOI Ta HaAiNHOT iAeHTM(IKaLii 0cobu B pasi noTpedu, Wwo
BUHWKAE B NPOLIECI KOMYHIKATUBHOT AiiNIbHOCTI;

- BMCOKa CTYMiHb 3a6e3MneyeHHs 3aX1CTY NepCoHaIbHUX AaHUX;

- 00'€EKTUBHICTb Ta MPO30PICTb 3BOPOTHOrO 3B'A3KY LLOA0 iHDOPMYBaHHS
rpoMaAcbKocTi  (rpoMagsHMHA) Mpo  pesynbTaTh KOMYHIKATMBHOIO MpOoLecy,
BHECOK Y MpoLeC MigrotoBKW, KOpPeryBaHHA Ta NPUAHATTA pilleHb [15].

Bapto norogutuca 3 AyMKOK HaykoBuui PaumHcbkol O. A. [146], wo
«peiopMyBaHHS MeXaHi3MIiB  KOMYHIKaTMBHOIO MapTHepCTBa MK OpraHamu
NyoniyHOT BMagn T1a rpoOMafAHCbKUM CYCMiSIbCTBOM € HaralbHUM MUTAHHAM |
noTpebye nofasbLIOro PO3BUTKY Ha 3acafax CouiaJlbHOro napTHepPCTBa,
BIAKPUTOCTI Ta MPO30POCTi; AOCATHEHHS KOHCEHCYCY LUMAXOM 3abe3rneyeHHs
MOCTIVHOT y4acTi rPOMafICbKMX OpraHisawiin.

OCHOBHUMW  NpuHUMNaMyX  (OPMyBaHHS  cUCTemMy  iH(hopmMaLiiHO-
KOMYHIKaTMBHOT AiAIbHOCTI OpraHis Ny61i4HOro ynpaeniHHA B yMOBax peanisauii
e/IEKTPOHHOIO ypsiayBaHHA € 3abe3neyeHHss LOCTYMHOCTI, LUMPOKOro 3asyyeHHs
rpomagsH, BIAKPWUTOCTI, MPO30POCTi, AOBIipU Ta 06e3nekn. BakIMBOK 03HAKOH
YCMILUHOCTI MPOEKTY €NeKTPOHHOIO BPAAYBaHHSA € BUCOKWIA PiBEHb IHTEPAKTUBHOT

B3aEMO/ii Ha 3acafiax AeMOKpaTii Ta I0Bipy rpoOMaasHCbKOro cycninbCTBa.
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B «KoHUenuil po3BUTKY e/IeKTPOHHOIO YpsAAYyBaHHA B YKpaiHi» BU3HAYeHO,
WO «IHCTPYMEHTW e-ypsifyBaHHA 3[aTHi 3a6e3neynTy MigBULLEHHS BIAKPUTOCTI,
MPO30pPOCTi Ta eeKTMBHOCTI AiANIbHOCTI OpraHis [Aep)kaBHOI BflaAu Ta OpraHis
MICLLeBOr0 CaMOBPSAYBaHHA, L0 € MepefyMOBOK NS po30yfoBM B YKpaiHi
e(heKTMBHOT LMMDPOBOI EKOHOMIKM | LMDPOBOro PUHKY Ta WOro nogasbLuoi
IHTerpauii 4o eauMHoro umdgposoro puHky €C» [140] Ha gep)kaBHOMY piBHI
KoHuenuieto BU3HaHO psg npobnem, WO MOTPebyroTh NepLlOYeproBuX pPillieHb,
cepef AKUX: HEOOXIAHICTb MOKpPaLLEeHHS PIBHSA KOOPAMHALIT, KOHTPO/I0, B3aEMOAT,
MiABULEHHA e()eKTMBHOCTI Ta pe3ynbTaTMBHOCTI peani3auil B  ynpae/iHHI
MPOEKTamMy  IH(opMaTm3aLlii  Ta  PO3BUTKY  €/IEKTPOHHOIO  YpsdyBaHHS,
HeAO0CKOHa/TICTb HOPMATMBHO-MPABOBOI 6a3un; HefOCTaTHIN PiBEHb TEXHOJOTIYHMX
acrnekTiB  po3pob/eHHs, BMNPOBAMKEHHS,  (PYHKLIOHYBaHHS  IH(OpMaLiiHO-
TeNeKOMYHIKaliHMX CMUCTEM Ta PecypciB; akTyanisauis iHopmMauiiiHOT 6e3neku
Ta 3axucty iHopmauii; notpeba y HOPMaTMBHO-NPaBOBOMY BPEry/tOBaHHI
MUTaHHSA eNEeKTPOHHOI iaeHTUMIKaLIT CY6'eKTIB  KOMYHIKATUBHOI B3aEMOAIT;
HeoCTaTHA aKTMBHICTb FPOMaAAHCLKOro CyCnifibCTBA B MUTAHHAX B3aeMOAIT 3
opraHamu ny6nivyHOro ynpasniHHA Ta BigMOBIAHO KOHTPO/O Y 3a3HaYeHin cdepi
[141].

Cnif 3a3HauMTK, WO BAXK/IMBE 3HAYEHHA A1 aHanisy CTaHy, Hanpsamkis
PO3BUTKY MeXaHi3MIiB €NeKTPOHHOI AeMOKpaTii  BifirpaloTb AOKYMEHTM Ta
IH(OpMaLiHI - maTepiann, po3MilleHi Ha OILiMHUX canlTax MDKHApPOAHMUX
opraHisauii (OOH, OHECKO Ta iH.).

[JnHaMiKy PO3BUTKY €1eKTPOHHOIo YPsAAyBaHHS Ta e/IeKTPOHHOI AeMOKpaTii
Yy CBITI aHafi3yloTb 3a MOKasHUKaMK IHAEKCY PO3BUTKY €NIEKTPOHHOro ypsagy
(EGDI, E-Government Development Index), iHaekcy enekTpoHHoi yyacTi (EPI, E-
Participant Index), 3a skuMu QopmytoTb penTruHrm OOH 3 OUiHKW PO3BUTKY
e/IEKTPOHHOIO ypsay.

B Tabnuui 2.1 HaBefeHO BIAMOBIAHI NMOKa3HMKM YKpaiHu 3a nepiog 2016-
2022 pp.
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Tabnuus 2.1 - IHAEKC PO3BUTKY e/IEKTPOHHOrO0 ypaay B YKpaiHi 3 2016 no

2022 poku
Pik EGDI EPI
2016 0,6076(62 micue y ciTi)  0,7458 (32 micuge y cBiTi)
2018 0,6165 (82 micue y cBiTi)  0,6854 (75 micue y CBITI)
2020 0,7119 (69 micue y cBiTi)  0,8095 (46 micue y cBiTi)
2022 0,8029 (46 micue y cBiti)  0,6023 (57 micue y cBITI)

[>xepeno: y3araibHeHO aBTOPOM Ha OCHOBI [225-227].

Tak, 3a gaHumn [225-227], y 2016 p. YKpaiHa 3aiiMana 62 nosuuito 3a
iHaekcom EGDI Ta 32 3a iHAekcom EPI, y 2018 p. peATUHI 3Ha4YHO 3HMU3NAMCA (3a
iHgekcom EGDI YkpaiHa 3micTtunacs Ha 82 micue, a 3a EPI - Ha 75 ), y 2020 p.
YKpaiHa nocina 46-i1 nosuuito 3i 193-X y pelTUHIY 3 Hainbifbll PO3BMHEHOO e-
y4yacTio rpoMafsH y KOMYHiKauii 3 fepXaBoto.

IHgekc EGDI cnyrye oOuiHKOK CTaHy PO3BUTKY €fIeKTPOHHOro ypaay B
KpaiHax-uneHax OOH 3a TakMMKU XapakTepucTUKaMn SK PO3BUTOK Beb-calTiB y
KpaiHi, [OCTymn, IH(pacTpyKTypa, piBeHb OCBiTW, WO € BigO6PaKEHHAM
BUKOPUCTAHHA  IH(hOpMaUiAHMX TEeXHOMOT  ANd  CrpUAHHSA  AOCTYNHOCTI  Ta
3aly4eHHA TrpomagsaH Ao cycninbHux npouecie. EGDI € y3arasibHeHUM
MOKa3HMKOM, L0 BPaxOBYE TakKi BUMIPU  €NEKTPOHHOIro  ypadyBaHHS:
TeNIEKOMYHIKaljiiiHe MigKMHOYEHHS, KaApoBMIA MOTeHUian Ta HafaHHA OHJalH-
MOCAyr:

1) IHOeKC TenekoMyHikauinHoT iHppacTpyktypu (TIl) 3a gaHumun
MixKHapogHoro coto3y enekTpo3s'sasky (MCE);

2) IHgekc noacbkoro kKanitany (Human Capital Index, HCI), 3a gaHumn
OOH 3 nuTaHb 0ocBITK, HayKun Ta KynbTypn (KOHECKO);

3) IHaekc oHnaviH-nocnyr (OSI) 3a JaHMMK He3a/IeXXHOT OHMNaNH-OLIHKK
JECB OOH (ouiHKa HauioHa/IbHOT OHIaNH-MPUCYTHOCTI YCixX 193 fepkaB-yneHiB
OOH Ta AHkeTu gepxasu-yneHa (MSQ). B aHKeTi OLIHIOETLCA HM3Ka (DYHKLIR,

MOB'A3aHMX 3 HafaHHAM OHNAliH-MOCAYT, BKKOYaluMW, BiaKPUTI AepxXaBHi AaHi,
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€JIICKTPOHHA y4acTh, OaraTOKAaHAJbHE HAAAHHS TMOCAYr, MOOLIBHI TOCIYTH,
BUKOPHCTaHHA Ta UM(POBUNA pPO3PUB, a TaKOK I1HHOBALIWHI TApTHEPCTBA 3
BuKopucTaHHsaM [KT.

[TonioHuM yuHoM IHaekc wmicueBux ounaitH-nocayr (LOSI) BimoOpaxae
CTaH PO3BUTKY HAJAHHS TOCIAYr EJIEKTPOHHOrO YpsSAy 3a aHAJIOTITYHUMH
(¢yHKLissMU Ha piBHI MicTa. L{i maHi 30MparOThCs TPYMOK0 AOCHIIHUKIB M €T110H0
OOH wmisxoM NpoBEACHHS MEPBUHHUX AOCTIKEHD Ta 300py 1H(pOpMAItii.

Ha nymky HaykoBuiB [181] ogHMM 13 YHMHHHKIB 3HWKCHHS PEHTHHTY
VYkpainu 2018 poky crana AeKIapaTUBHICTh MyOJIYHOI MOMITUKA, HETOCTATHICTh
(1HaHCOBOTO 3a0e3nmeueHHs peajizamii  psay KOHUENTYAIbHUX — MOJIOKEHD,
30KpeMa, BUKIIAJICHUX B HOPMATUBHO-TIPaBOBUX JoKyMmeHTax [101; 140; 141; 143].
Posrnsinaroun quHaMiKy 3MIHHA TMOKA3HHMKIB PO3BUTKY EJEKTPOHHOIO YpsAy Ta
€JICKTPOHHOI y4acTi, CiJ 3a3HAYUTH ii MO3UTUBHUK xapaktep mpotsarom 2020-
2022 pp., WO CTAlIO HACTIAKOM AaKTHBHOIO BIPOBAKEHHS 1HCTPYMEHTIB
peastizaili Ha OCHOB1 MPUHHSTTS HOPMATUBHO-3aKOHOJaBYO01 0a3u Ta 3a0€3MEUEHHS
OpraHizaliifHuX NepeayMOB €JICKTPOHHUX KOMYHIKaTHBHUX TPOLECIB [78].

[Tin ywac aHam3y €(EeKTHMBHOCTI B3aeMOJli OpraHiB NyOiiYHOI BiIagu 3
IPOMAJICHKICTIO, CJ1J MOTOJUTUCS 3 JYMKOK, IO €JICKTPOHHA B3aEMOJIS, B
OCHOBHOMY, 3a0e3rnedyBajia HaJaHHS AOCTyNmy A0 myOmiuHoi iHdopmarii mnpo
pe3yabTaTH [JISAJIBHOCTI OpraHiB JAep:kaBHOi Bnaau. [Ipore Taki Qopmu e-
CHUIKYBaHHA K  BeO-xkOH(epeHuii, BeO-popymMu B pekuMi  OHJIAHH
BUKODHCTOBYBAJIMCS, 30KpPEMa HA PETIOHAIBHOMY Ta MICLHEBOMY PIBHSIX,
HEAOCTATHBO, 10 € CYTTEBMM HEIOJIKOM (DYHKIIOHYBAHHS MEXAHI3MIB B3a€EMO1i
OpraHiB J€p>kaBHOI BJIaJIU 3 TPOMAJCHKICTIO [95; 163].

Ha nymky HaykoBus [LIT. JlonymmHacekoro [92], Ha nei mepioj po3BUTOK
1H(QPaCTPyKTypu AJis  3a0€3NECUYCHHSI €-BpsilyBaHHS B YKpaiHi BiJA3HAYaBCS
HEJIOCTATHBOIO MIATPUMKOIO IIOA0 OpraHizailli Ta 3a0e3neueHHs ii €PEeKTUBHOCTI,
30KpeMa B MUTaHHSX OOMIHY JaHWX, BUKOPUCTAHHS MPOTOKOJIB Ta CHCTEM
BIANOBIIHO JI0 CBITOBHX CTAaHJAAPTIB, a TaKOX BIJACYTHICTIO HEOOXITHOT

KBai(iKalii nepcoHaty.
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B Toi e u4ac, HeoOXifAHO BW3HATM [EMOKPAaTUYHICTL Ta MpPO30pIiCTb
BNPOBa[XKEHHA NPOEKTY eNeKTPOHHOI AeMOoKparTil ProZorro; nnatopmn e-ta iH.
[51]. TakoXX HayKOBLi Big3Ha4yalOTb BX/IMBICTb CTBOPEHHS YPALOBOro Be6-Canty
«[pomMafisHCbKe CycninbCTBO | Bnaga» Ana NiABULLEHHS  BIAKPUTOCTI Ta
MPO30pOCTi  AiANbHOCTI  OpraHiB Myo6niyHOT BragM Ta MoOyAOBM  CUCTEMU
eNIeKTPOHHOT  AeMokpartii. HasBHICTb 3a3HayeHOi niatopmy  3abe3nevye
BIAKPUTUIA [OCTYN rpoMagsaH Ao nyo6niyHOro O06roBOPEHHS PIi3HUX mporpam Ta
MPOEKTIB, [AepXKaBHUX pilleHb Ta MOX/MBICTb OTPUMAHHA aKTyasilbHOT IH(opmaLit
LOAO AiANLHOCTI opraHis ny6nivHoT Bnagn [63].

[l10 nporpecvBHMX 3ax0AiB CNif BiAHECTU CTBOPEHHA Ta (PYHKLIOHYBaHHS
€ANHOTrO [epXKaBHOro noptasy aAMIHICTpaTUBHUX MOCAYyr, BeAeHHA Peectpy
afAMIHICTPATUBHUX MOCAYr. 3HAYHUA BHECOK Yy po36yaoBy e-AeMOKpaTil
3abe3neunnio cTeopeHHs nnatopmm UPLAN (2017 p.) [84], wo oTpumana Ha3sy
"poMaacbka Mepexxa Mny6niyHoro npaea Ta agmiHicTpauii UPLAN (Ukrainian
Public Lawand Administration Network). 3a iHiuiatmen LleHTpYy noniTuko-
npasoBux peopM [MPOEKT 3 po30YL0BU pPerioHaIbHOT Mepexi aHaniTUUHUX
LIeHTPIB po3noyascs y Mictax JIbiB, Ofeca, Xapkis Ta JHinpo. MeTo Mepexi €
HafaHHS rPOMafAHCbKOMY CYCMifIbCTBY IHCTPYMEHTIB BMN/MBY Ha AepXXaBHY Bagy
Ta MiCLEeBe caMOBpPALYBaHHSA 3 METOH MPOBEAEHHA AeMOKPaTUUYHUX pedopMm Yy
CYCMiNbCTBI.

BaxnmBy ponb B YKpaiHi  Bigirpalotb  naat@opmu  couiasibHOro
CNpsIMyBaHHA Y cepi MeAnUMHW, OCBITU, KY/IbTYPW, NMEHCIMHOIo 3abe3nevyeHHs Ta
IHLWI, AKI HagalTb AOCTYMN 40 aKTyasbHOI iHQopMaLii Yepe3 0CoOOUCTMIA KabiHET
KopucTyBaya, WO  CMApUSe  MPO30POCTI  HadaHHA  MOCAYr,MOX/IMBOCTI
[ABOCTOPOHHLOT KOMYHIiKaLii.

Cepes aKTya/lbHUX pilleHb CbOrOAEHHS LWWOA4O NiABULLEHHS PEeATUHIY
YKpalH/ 3a NOKasHUKaMn iHAEKCY PO3BUTKY ENIeKTPOHHOro ypsaay, BU3HAUYeHUX
MiHicTepcTBOM  UMPPOBOT  TpaHcgopmauii,cnif BUAIIUTU  3aNPOBaKEHHS
Mnathopmm Bsaemo/lisa, sika € cninbHUM NpoaykTom MiHicTepcTBa LUPPoBOI

TpaHcgopmauil Ykpainm Ta Cekpetapiaty KabiHeTy MiHICTpiB YKpaiHNn. MeTa
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NnaTopmMn MONArae y MoefHaHHI Pi3HNUX POPM KOMYHIKaLih rpoMagcbKoCTi 3
BWMKOHABYOIO B/af0l0, 3PYUHUX Ta NPO30PUX IHCTPYMEHTIB Y4acTi B YyXBaJIEHHI
pilleHb Ha MicueBOMy | HauiOHa/IbHOMY pPiBHAX, [AOCTYMHOCTI Mpoueaypu
eNeKTPOHHOT yyacTi Ans WMPOKOT ayauTopii rpomasH, 3abesneveHHi 6e3nepepBHOro
aianory Mk ioabmy Ta AepXkaBoto, FHYUKOCTI Ta NP030poCTi NPOLECiB iHoPMAaLLiHO-
KOMYHIKaTMBHOT B3aeMofii. [lepef6ayeHo, 30KpemMa, BrPOBAPKEHHA HOBMX
epeKTUBHUX  IHCTPYMEHTIB  €NeKTPOHHOT y4yacTi Yy BUriagi  nyo6nivHmx
KOHCY/NbTauin. BaxnMBUM acrekToM 3anpoBafpKeHoi NiaThopMmn € HasBHICTb
IHCTPYMEHTIB e/IeKTPOHHOT i4eHTU(IKaLIT Ta 3BOPOTHOrO 3B'A3KY LLOLO CTaTycy
po3rnafgy e-AOKYMEHTIB (e-3BEpHEHb, €-3anuTiB Ta e-MeTuuiil) Ta OTPMMAaHHS
BinoBifen 6e3nocepefHbO Yepe3 0COOUCTUIA KabIHET.

Taki opMM KOMYHIKaTUBHOT B3aEMOZiT opraHis Myo6aivyHOro ynpaeniHHA Ta
rPOMafCbKOCTi BTIIEHO B psAfi  €BPOMENCbKMX KpaiH, Takux $AK ECTOHIs,
Higepnanan, OaHis, Monblia Ta iHWKNX Yepe3 3anpoBafXXeHHA eAUHUX naaTdhopm
A9 ny6nivyHOro O6roBOPeHHSI akTiB ypsAdy Ta IHWWX [OKYMEHTIB. Takox
BU3HAETbCA BUCOKA e(qeKTUBHICTb 3aCTOCYBaHHS TaKOro IHCTPYMEHTY e-
AEMOKPATIi AK eNIeKTPOHHI neTuuii. Y KpaiHax 3 BUCOKAM pedTUHrom OOH 3
OLiHKN PO3BUTKY €NeKTPOHHOTO Ypsady e-neTuuii po3MillyrtoTbCA Ha EAMHINA
nnaTgopmi, Lo 3abe3nevye X MPO30PICTb | CTBOPKE YMOBM ANA My6NiYHOro
06roBopeHHs Ta 3BITHOCTI. TakMM YMHOM 3anpoBapKeHHA nniaTpopmu B3aemogii
B UI/IOMY MO3MTUBHO BNMBaTUMe Ha opmMyBaHHA user-friendly imigpky
Ny6AIYHOro ynpaB/iHHA.

Tak1um YMHOM, MOXHa 3p06UTK BUCHOBOK, LLIO B YMOBAX Cy4aCHUX BUK/INKIB
B YKpaiHi, NUTaHHA NOAA/IbLLIOr0 PO3BUTKY KOMYHIKaTMBHOI B3aeMOZil OopraHiB
NyoniYHOro ynpasniHHA Ta rPOMAACLKOCTI, LWISAXOM MiABULLEHHS e(eKTUBHOCTI
cUcTeMU e-ypsafyBaHHA HaOyBae BCe OiNbLUOrO 3HAYEHHA Ta 3HAXO4MTbCA B
MpoLeci MOCTINHOIO MOMIMLWEHHS Ta YA0CKOHAIEHHS.

Ha OCHOBI aHaNTUYHOro Yy3ara/lbHeHHA HayKoBMX [AOCNiAkKeHb [63]
[OUINIbHO  BMOKPEMUTW pad  MPUHUMNIB  peanisauii  KoHUenuil  BigKPUTOro

YPAAYBaHHA: HPOpMaLinHOT BIAKPUTOCTI (HafaHHA akTyaslbHOi Ta LOCTOBIpHOT
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tH(popmarlii); 3po3ymuiocTi ((popmysroBaHHS IJICH, 3aBIaHb, TJIaHIB, PE3YJIbTATIB
y (opmi O0CTYymHOro CHOPUHAHATTS 1H(QOpPMANli CYCHIIBCTBOM ), 3aTyYEHHs
IPOMAJICBKOTrO CYCIUTBCTBA.

Takok, HAyKOBLII BHOKPEMIIFOIOTh ClIEUU(PIUH1 MPUHIMIKN (YHKI[IOHYBAHHS
CUCTEMH EJICKTPOHHOTO YPSAAYBAaHHS B KOHTEKCTI PO3BUTKY E€JIEKTPOHHOI
nemMokparii [83], a came: mpUHIMN B3aEMO/IIi 0€3 KOPAOHIB, MOBHOI aBTOMAaTH3AIlli
CICKTPOHHOTO  YPSAyBaHHS, OXOIJIEHHS BCIX aJMIHICTPAaTUBHUX  €TalliB
nyONIYHOTO YITPaBIIiHHSI.

Crnia 3ayBaKUTH, II0 HAYKOBISIMM MPOAHATI30BAHO SIK MEPEBATUA HIMPOKOTO
BIPOBAUKEHHS ~ LM(PPOBUX  TEXHOJOrH B  1H(POPMALIHHO-KOMYHIKATHBHY
TISUTBHICTh OPraHiB BIAAM, TAK 1 PU3MKH, SKI MOKHA BIJHECTH IO HEIOJIKIB.
30KpeMa, cepel mepeBar BU3HAYAKOTh IMIJBHMINCHHS PIBHA €(EKTHUBHOCTI Ta
PE3YABTATUBHOCTI;, MOMIMOJICHHST KOHTPOIIO 1 MPO30POCTi AIsTBHOCTI ACP>KaBHHUX
YCTAaHOB Ta YPSAOBLIB, MIABUIICHHS Y4acTi TPOMaJAsH B Mpouecax MmyOaiqHOro
ynpaeiiHHs. Cepen HEOOJIKIB 3a3HAYAKOTh PU3WKH BTPYYaHHS y TPHUBATHICTD,
BUTOKY MEPCOHAIBHUX AaHUX Ta 1H. [90].

CyTTeBUMH TiEpeBaramu €-IeMOKparii, 3a BU3HAYCHHSIM MDKHAPOIHHUX
IHCTUTYI[I € JOCTYMHICTh Ta 3PYYHICTh KOPUCTYBAHHS MyOJIYHUMU MOCITYTaMH,
3a0e3MeueHHs] PIBHOCTI JOCTYNY TPOMasH A0 y4YacTl B YXBalICHHI MyOJi4HO-
BJAAHUX pimieHsb [193].

Cepen HenonikiB B MOOYJ0Bl CYy4acHOTO 1H(GOPMALIHOIO CYCHIIBCTBA B
VYKpaiHi BH3HAYaKOTh. «HEAOCTATHIA PO3BUTOK HOPMATHBHO-NIPABOBOi 0asw,
30KpeMa B MHUTAHHAX 3a0e3neyeHHs 1H(OpMaLiiHOT Oe3NEKn;, HU3bKHUN PIBEHb
KOMIETEHTHOCTI HACEICHHS B MHTAHHAX  1HQOPMALIHO-KOMYHIKATUBHUX
TEXHOJOT1H; HEPIBHOMIPHICTh AocTyny a0 cydacHux IKT; HemocrarHiii piBeHb
B3a€MOJII OpradiB MyOJiYHOI BJIaJAM 3 METOK HAJAHHS MOCIYT YE€pPe3 MEPEXY
[HTepHET, HEe(EKTMBHI MEXAHI3MH 3axXHMCTy I1H(QOpPMALIHHUX MpaB TPOMAIsH,
30KpeMa y IUTaHHAX JOCTYMHOCTI iHopmariii» [108].

Astopamu B. B. Uennos, O. I. BoGpoBcekuii [176] po3riasiHyTO KOHLENLIIO

iHpopmaTu3anii, nudposizaili 1 opraizamii CyCnuibHOI TiSITBHOCTI B My OITYHOMY
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yOpPaBIiHHI Ta 3alpONOHOBAHO MOJENb peajizailii napagurMu  1UdpoBoi
TpaHchopMallii AisUTbHOCTI OpPraHiB BUKOHABYOI BJIA/I 3 BpaxXyBaHHSAM 3MIH.

3 TEXHOJIOTIYHOI TOYKM 30py, MPOIEC peamizallii €-AeMOKpaTii JAOULIBHO
PO3IJISIIATH SIK BIPTyaJlbHY CHCTEMY, CTBOPEHY 3a JOMNOMOIOK KOMIT FOTEPHHMX
TEXHOJOTIH 3 METOr 3a0e3neycHHs 1HPOPMALIHHO-KOMYHIKATUBHOT B3a€MOIi
oprasiB nmyOii4HOI BlIagu 3 Cy0’€KTaMHM T'POMAASHCBKOTO CYCHIJIbCTBA, O13HECY,
HAa OCHOBI peaji3aiii HOPMATHBHO-MPABOBOIO, OPraHi3aliifHO-PECypCHOro Ta
1H(}OPMAIIITHO-TEXHOJIOTTYHOIO  MEXaHI3MIB, 110 BH3HAYalOTh  MPUHIUIHN
(YHKIIOHYBaHHS, 3a0€3MEUyrOTh BIANOBIAHI TEXHIYHI 1 NpPOrpamHi 3acoOu
30epiranHs, oOpoOku, pyxy 1Hpopmartli.

B iH(}opManiiHO-KOMYHIKATHBHIA AisSUTBHOCTI B MyOJIIYHOMY YIPABJIHHI
HAYKOBIl BM3HAYalOTh Taki OCOONMMBOCTI  (PYHKIIOHYBAaHHS BIPTYyaJIbHOTO
nyOJIYHOrO MPOCTOPY. «MeMiaTh3allis, MacoBa KOMYHIKAlis, BHUKOPUCTAHHS
NPAKTHK €-IEMOKPATIi, BAKOPUCTaHHs Smart-TeXHOJorii» [93].

[HpopManiiHO-KOMYHIKATUBHA  CKJIQJ0BAa  «EJIEKTPOHHOI  JIEMOKpATIi»
3a0e3neuyeTbes €PEKTUBHOK POOOTOI0 CANWTIB OpPraHiB MyONivHOI BJIAAU PI3HHUX
piBHIB. BayJIMBO Ha caifiTax HE TUIbKM PO3MILIYBATH 1H(MOPMALIKD MPO OCHOBHI
ACMEKTH MISTIBHOCTI, JOCTYNY A0 BIIAKPUTHX JAHHUX Ta AEPYKABHUX MOCIYT, ae i
AKTUBHO BIPOBA/DKYBATH MOMJIMBOCTI MAPKETMHIOBOI CKIIAOBOi 3 METOK)
ONUTYBAHHS, aHA13Y, 3a0€3MEUEHHS 3BOPOTHOTO 3B SI3KY.

Tak, mns 3a0e3nedyeHHs AOCTYNMy MO0 BIAKPHUTHX [aHUX, OKPIM CaiTIB
nyOniyHOi BRIaAM Ta OPraHiB JEP>KaBHUX I1HCTUTYLIH, CTBOPEHO «CAMHMN
JEpKaBHUI BEO-MOPTAN BIAKPUTHX JaHUX», SKWH JO3BOJSE MPALIOBATH 3
1H(pOpPMAaLIFHUM PECYPCOM 3a PI3HUMU HaNpIMKaMU: JACpKaBa, ACP>KaBH1 TOXOAH 1
BUJIATKM, C€KOHOMIKA Ta OI3HEC, CHEPreTHKA, HABKOJIMIIHE CEPEIOBUIIE;
1H(QPACTPYKTypa 1 TPAHCIIOPT, OXOPOHA 30POB s, OCBITAa Ta KYJIBTYPa Ta 1H.

BaxnuBum enemeHTOM Ui 3a0€3MEUEHHsT 3BOPOTHOTO 3B’SI3Ky HA BCIX
PiBHSIX 1HPOPMALIIHO-KOMYHIKATUBHOI B3a€MOI1i MyOMIYHOI BIAAN € €NEKTPOHHI
netuiii. 30KkpemMa, Ha MICHEBOMY PIBHI CTBOPEHO MaaTtdopMy «ECaMHA cUCTEMA

MICIICBUX METHIINY, sIKI CIPUSIOTh HATArO/LKCHHIO B3aEMO3B 3Ky 3 FpOMaAsiHaMH
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Ta rPOMAZACLKMMMN OpraHisalisiMmn Yepes caTu mMicueBUX pad. Y poboTi MicLeBux
opraHis Bfagn oTpmMmasna AOCTaTHLO LUMPOKe BNPOBAMKEHHS ABOCTOPOHHSA (hopma
B3aEMO/ii 4Yepe3 rpomafcbKi OKKeTM Yy4yacTi, PO3MilleHi Ha cailtax MicTa
(rpomagy). YuacTb rpomMagsaH y npoekTax po3BUTKY MicTa (rpomasun) CroHyKae [0
GinblW CBIZOMOro Ta BIANOBILA/ILHOIO BiAHOLWEHHA [0 KOWTIB Ta CTBOPHOE
nepegymMoBu ONTUMI3aLii 3axoAiB npu  (hopMyBaHHI BIAMOBIAHUX OHOKETIB.
TakoX cnig BIAMITUTA HOBWIA nigxif y peanizauii eneKTPOHHOT AeMOKpaTil
LUSXOM CTBOPEHHS KpayLCOPCUMHIOBOI iHTepHeT-nnatgopmMn «Bigkpute micTo»,
L0 crnpsamoBaHa Ha 3abe3rneyeHHsi YMOB B3aeMOfiT rpomMagsaH 3 MiCLEeBO Bagoro
Ta KOMyHa/lbHUMU nignpuemcTeamn. PyHKUiOHabHa nnatopma 3abesnedye 2
OCHOBHI HanpamKu B3aeMOfii: 1| - KOMyHikaTuBHa (419 CTBOPEHHA MOBILOM/IEHHS
3 BUKNAZEHHAM npobseMun, Nponosuuii, ckapru); 2 -  iH(popmaTuBHa
(iHTepakTUBHa KapTa MiCTa 4n1s HafaHHA iHopMauil npo 06'eKTU 3abe3neyeHHs
XUTTERIANBHOCTI rpomagsaH). icns CTBOPeHHS MoBifOMNeHHS BigOyBa€eTbCs Oro
rnepesipKa Ha MiCLeBOMY PiBHi Ta BiAMnoBigHO 3a MOXMBOCTI (MOTPebu) YCYHEHHSA
BIAMOBIAHNM KOMYHa/IbHUM NiAMNPUEMCTBOM MPUYUHM Ta HACNiAKIB.

Hamu y3aranbHeHo (puc. 2.2) cyyacHi IHCTPYMEHTU eNeKTPOHHOI B3aEMOAIT
3 FPOMaAAHCLKMM CYCMifIbCTBOM Ha [ep>KaBHOMY Ta MICLEBOMY PIiBHAX My6/iYHOT
Bfagn. TakMM YMHOM, Ha OCHOBI aHani3y Ta y3ara/ibHeHHS HayKOBWUX LOC/igKeHb
Ta MPaKTUYHOI peanisayil MOXXHa BU3HAYUTU Taki HanpPAMKUA  eNeKTPOHHOI
IH(hOpMaLiiHO-KOMYHIKaTMBHOT B3aeMOZIT Myo6nivyHOT BlaAn Ta rpoMajsaHCbKOro
CYCNiNIbCTBA: €NEKTPOHHe YpALYBaHHS, eNIeKTPOHHI Mocayrn Ans rpomMagsH
(MeamumHa, ocBiTa, MOAATKOBA, MMWTHWUUA Ta iH.); €NeKTPOHHI [OKYMEHTU
(nacrnopT, BOAINCbKe MOCBIAYEHHS, aTecTaTy, AUMNIOMWA Ta IHWI [OKYMEHTU
[IEPXXaBHOr0 3pasKy), eNeKTPOHHe rosiocyBaHHA (BMOOPKW, Mporpamyv PO3BUTKY
PerioHiB, iHLI 3aKOHOAABYI IHILIaTMBM Ta peepeHLyMN);eNleKTPOHHI 3BEPHEHHS
(3anuti, ) Ta iH. Cepep npobnem, L0 BMHMKaAW B MPOLECI BNPOBaKEHHS
MeXaHi3MiB efIeKTPOHHOT AeMOKpaTii cnif BM3HATM HEeAOCKOHaICTb MpPaBOBOro
3a0e3rneyeHHs, HeAOCTaTHIN PIBEHb TEXHOMOMYHOro 3abe3nevyeHHs, HU3bKUIA

(hbaxoBWI piBeHb MNpauiBHMKIB Ta HaBWKIB KOMM'KOTEPHOT OCBITU Y HAaCeNIleHHS,
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HefoCTaTHE (PiIHAHCYBaHHA, a B 6araTbOX BMNagkKax i HebaxaHHA KepiBHUKIB

opraHis Ny6/1i4HOT Bagn 40 Takoi cnisnpadi.

PucyHok 2.2 - CTpyKTypHa Cxema e-iHCTPYMeHTIB iHopMaLiiHo-
KOMYHIKaTMBHOI B3aeMOAii y Ny6/1IYHOMY yripaBiHHI

[Kepeno: y3arasibHeHO aBTOpPOM

Ha cborogHi, Hessakaroum Ha 3HayHi TpygHoWwi 3  (PiHAHCYBaHHAM
BHACNiJOK BINCbKOBMX Aiil HA TepuTOopii YKpaiHX Ta Aediuntom Yy Aep>XaBHOMY
OWOPKETI, CNif 3a3HayMTK, WO BiAbGYBaETLCA MOCTYNOBUIA PO3BUTOK MNporpam e-
[AEeMOKpaTIl, L0 € OCHOBOK NPO30POCTi Ai BaAn Ha pi3HUX PiBHAX Ta BigNOBIAHO

3arMopyKoo NMoJasbLLIOr0 PO3BUTKY AEMOKPATUUYHOIO CYCMifbCTBa.
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OpHMM 13 MPUKIAAIB €JIEKTPOHHOI KOMYHIKAIIi B 13 TPOMAACBKICTIO €
MOOITbHUI  3acTocyHOK  «/IS1»  (amrn. Diia) [43], skuii  po3pobieHo
MinictepctBoM 1 poBoi TpaHchopmanii Ykpainu i o(iniiHO BOPOBAIHKEHO Y
2020 poui [114]. 3acToCyHOK Jae 3MOry akTyami3yBaTH psl JOKYMEHTIB
(BOIIMCHKE TMOCBITYCHHS, BHYTPIMIHIA 1 3aKOpPJOHHMHA MMAacmopTd H 1H.) B
cMapT(oHl, a TaKOX HAAABATH ixXHI KOMii B EJIEKTPOHHOMY BHINISAL. Takox,
nependaueHo 3acTOCYBAaHHS JOJATKY Uil OTPUMAHHS JCPKaBHUX —TOCIYT
(eMansatko), onnaitH-peectpari Oi3Hecy 1 DOII, crmnatw moAaTKiB,MOJAHHS
AeKnapanii, €JIeKTPOHHOrO MIAMKUCY JOKYMEHTIB, (IKCYBaHHS 3MIHH MICLs
peectpamii Tomo. Jlo 2024 poky mnanyBanocs nepeBectd 100 % nepkaBHHX
nocayr y Jiro [188; 189]. Cranom Ha ciueHb 2024 p. 3aCTOCYHKOM KOPHUCTY€ETHCS
Bke moHan 20 muH. joaed [69]. Ha mopram goctynmHo 72 mociayru, a y
3aCTOCYHKY 9 mociyr Ta 15 uudpoBux nokymeHTis [173].

Hapasi, kpim ocoOuctux iaeHTH(IKAIHHUX JOKYMEHTIB OCOOM, MOXHA
CKOPHCTATUCS TAKUMH (PYHKLISIMH SIK:

- JIOTIOMOTa apMii;

- iH(popMalis MPO MyHKTH HE3IAMHOCTI (HAJaHHS JOCTyMmy MO
EIEKTPOMEPEXKI, OOITPIBY, TOIIO);

- €B1HOBIICHHS (MOMIIMBICTE PEECTPALLli 3asBH MPO BIAIIKOAYBAHHS 32
NOLIKOYKEHE MAITHO);

- NOCIYTH JUIsl BOJIIB (3aMiHY BOJIHCHKOrO MOCBIAYEHHS, 1H(OpMAaLis
npo wrpadu Ta ix omary),

- peecTpaltist MICIS TPOXKUBAHHS,

- OMUTYBAHHS,

- noaarku (s OOI);

- gornomMora mo 0e3poOITTI0 (OTPUMAaHHS 4YHM CKAaCyBaHHS CTaTyCy
0€3p0o0ITHOTO);

- CYJIOB1 MTOCITYTH;

- eOcenst (BUA JEP’KABHOI IMOTEKH ),



96

- [oBiakun Ta Butarn (gosigkn: OK-5, OK-7, BUTATN: NP0 HECYLUMICTb,
MPO MicCLe NPOXNBAHHS);

- COVID-cepTuikatu.

B MonbLyi icHye nofibHWMiA MobinbHUA fogaTok «MyObywatel», cTBOpeHUI
MiHicTepcTBOM UMPPOBI3aLil, AKMIA MPOMOHYE AOCTYN O LMGPPOBMX OPILiNHMX
MOCNYr Ta eNIEKTPOHHUX AOKYMEHTIB, AOCTYNHMX Ana npuctpois Android Ta 10S.
[lo nocnyr Ta JOKYMeHTIB, WO HasABHi B Ui nporpami [211] BKIOYEHO:

- nacnopT - eNeKTPOHHUA [JOKYMEHT, WO TMOCBIgYye 0cCoby, €
PIBHOLIHHMM 32 3HAYMMICTIO fK i M1aCTMKOBE MOCBIAYEHHS 0CO6W.

- BOAINCbKI MpaBa - KOMifg MNOCBigYeHb BOAIS, 3aBaHTAXEHUX 3
LIeHTPa/IbHOr0 PEECTPY BOAIIB;

- TPaHCMOPTHI 3aC06M - CYKYMHICTb iH(OpMaL,ii Npo TpaHCMNOPTHWIA
3aci6 (TexnacrnopT, KapTka TPaAHCMOPTHOro 3acoly, CTpaxyBaHHA UUBIIbHOT
BIAMNOBIAALHOCTI);

- eIEKTPOHHWNIA peLenT - BUMUCAHI eNeKTPOHHI peuenTy (BK/IKOYHO 3
unpposum KogoM Ta QR-KogoM Ana iX BMKOHaHHSA) [192]. Adopatok mObywatel
[03BOMISIE BUMWCYBATW peuenTy 3 O6ifbLUOK  KOH(IAEHUIVHICTIO, HEe BKa3ykouu
Homep PESEL i PIN-kog (thapmaueBT ckaHye HagaHuii QR-kog).

- fenyTtartcbke noceigyeHHs [206].

3a 0NOMOrot AaHoi anikalii HafaeTbCs MOX/IMBICTb 3anMucy rpomMagsH Ha
npuitom 00 6yab-KOro AEepXXaBHOrO OpraHy, IO 3abe3neyye 3py4dHiCTb BMOOPY
yacy Bi3UTy Ta BIAMOBIAHO 3abe3mneyvye 3MeHLIEeHHA Yepr Ta njaHyBaHHSA Po6oTu
BIAMOBIAHMX npuiiManeHb. Kpim Toro, B cucTeMi fJofaTtky 3abesrnevyerbcs
MOX/MBICTb [ABOCTOPOHHLOIO OH-NaiH 3B'A3KY LUISXOM HafJaHHA 3anuTy Bij
3auiKaB/ieHOT 0CO6M Ta OTPMMAaHHA BIAMOBIAI Ha €NeKTPOHHY MOLTY, L0 3HaYHO
rnosierwwye poboTy AepXaBHOro opraHy, a TakoX CrpoLLye npouesypy KOMYHiKauil
MK BNafol0 Ta FPOMAaACHKICTHO, OCKIfIbKM Crpuse MNIABULLEHHIO e(EKTUBHOCTI
poboTM  BIAMOBIAHMX  IH(OPMALIMHO-KOMYHIKATUBHUX  CTPYKTYp  Opradis

ny6niyHoi BnaawW, [03BOMSE Oinbll AeTalbHO Ta KOMMETEHTHO O3HANOMUTUCA 3
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CYTHICTIO THTaHHA 1 0OpaT HaWKpamwmii A TpoMaasHUHA BaplaHT Horo
PO3B’SI3aHHSI.

Omxe, i 3a3HAYATH, IO 32 KOPOTKUH MEPiof 3aCTOCYHOK «Jlis» HaOyB
HIMPOKOrO BIPOBAKEHHS B YKpAiHl y Pi3HI CPEPH KUTTEAISUTBHOCTI CYCMIJIbCTBA
Ta JIOAMHA 30KpeMa. B To# ke 4Jac, BpaXOBYKOUYH MOMIIMBOCTI €-1HCTPYMEHTIB Y
nyOIYHOMY YMPAaBIIIHHI, CI1J BIJ3HAYUTH MOJAAJIBIIT MOKIMBOCTI PO3IIMPEHHS
(YHKILI#, B TOMY YMCITI JUIsl POBEACHHS OMUTYBaHb, peepeHayMIB PI3HUX PIBHIB,
JBOCTOPOHHBOTO OH-JIAHH 3B A3KY 3 OpraHaM¥ MICIIEBOIO CAMOBPSIyBaHHS Ta 1H.

Ha croromni mwurtanHs uu@poBoi TpaHchopmanili CUCTEMH MyOIIYHOIO
yIpaBJiHHS HAYKOBLSIMU [112] MponoHy€eThCs PO3MIISAATA B KOHTEKCTI MOOY0BH
BIJIMOBITHOT ~ MOJEl, OOOB’S3KOBOK  CKJIQJIOBOKD  KOi, TMOBMHHA OyTH
iHpopMaIiiiHa CKIaJ0Ba, 110 BKIIOYAE aHATITHYHY OOpoOKy iH(opmarii, 0OMiH
JaHVUMH HAa OCHOBI MOHITOPHHTY Ta MOJAYJILHOCTI caM0i 1HPOPMALIHHOT CHCTEMMH.

OTXe, Ha OCHOBI Yy3araJlbHCHHsI HAyKOBUX JOCIHIUKEHb Ta HOPMATHUBHO-
npaBoBoi 0a3u y cepl e-BpsayBaHHS MO>KHA CTBEPKYBATH, 110 B YKPATHCBKOMY
CYCHIJIbCTBI BIAOYIKMCS 3HAYHI 3MIHM HA LUIAXY JAEMOKPATHYHUX MEPETBOPEHD Ta
3a0e3MeueHH] BIAKPUTOCTI Ta MPO30POCTI MISJIBHOCTI MyOIIYHAX OPraHiB BIAJH,
PO3IIMPEHHS JOCTYMY TPOMAASHCHKOIO CYCIUIBLCTBA A0 1H(OPMALIHHUX PECYPCIB
T4 MOKJIMBOCTEH NPUHHATTS YHOPaBIIHCBKUX pimeHb. [ludposi 1H(popManiini
TEXHOJIOT1] aKTUBHO YBIHIUIA y CUCTEMY B3a€MOJIi MyOI1YHOI BJIaJH 1 CyCIUIbCTBA
, 10 320€3MEYNII0 MOMKIIMBICTE O1IbII AKTUBHOTO A1AJIOTY Ta CIIBITPALLL.

B Toii ke yac, moTpeOyrTh MNOJAIBIIOTO YAOCKOHAJIECHHS MPOLECH
KOMYHIKAaTUBHOI ~ B3a€MOJ1i 3 METOK  IHTCHCH(IKAII KOMYHIKATHBHOTO
NapTHEPCTBA HA 3acajax BIAKPUTOCTI Ta NPO30POCTI MISJIBHOCTI OpraHiB
nyONIYHOTO YIPABIIHHS, MIABUILICHHS AOBIPM Ta COLIATBHOI 371arofu, LUITXOM
PO3POOJICHHSI Ta BIPOBAKCHHS IHHOBALIMHMX MEXaHI3MIB B3a€MOJIli, PIZHHUX
(hOpM MIDKCEKTOPHOTO COIIAJIBHOTO MAPTHEPCTBA, 30KpEMA TaKUX K Bjaaa-Oi3HeEC-
IrPOMaJSIHCBK1 Opradizaiii ado Blaga-rpoMajasHCbKI oprasizanii [147].

AKTyalbHAM 3aBIAHHSAM CY4YaCHOi HAyKM Ta MPAKTHKH € MOAAJIbIIEC

YIOCKOHAQJICHHSI MEXaHI3MIB €-J€MOKpaTlii Ha OCHOBI BIPOBAXKEHHS HOBITHIX
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KOMIT FOTEPHUX  TEXHOJIOTIM, pPO3pOOJICHHS Ta YAOCKOHAJICHHS MEXaHI3MIiB
1H(pOPMALIFHO-KOMYHIKAaTUBHOT B3aeMOJli OpraHiB MmyOJaIYHOIrO YINPAaBIIHHS 3
IPOMAJTHCHKUM CYCIUJIBCTBOM, a TaKOX CHOCOOIB iX peam3aiii B KOHTEKCTI
3a0€e3MeUeHHs] PIBHOI MOMJIMBOCTI TOCTYIY TPOMAJIsH 10 MyOmivHOi 1H(popMmanii,
OTPUMAaHHS AAMIHICTPATUBHUX MOCIYT, MPUAHATTS y4acTl B MUATAHHSIX PO3BUTKY

TEPUTOPI.

2.2 AHaui3 eeKTHBHOCTI BAKOPHCTAHHSI IHCTPYMEHTIB €JICKTPOHHOY
AEMOKPATIii B KOMYHIKATHBHHX IPOLECAX MICLIEBOI0 CAMOBPSIy BAHHS B

Yxpaini

[HpopmaniiiHO-KOMYHIKATUBHA B3a€MOJIsl OpraHiB MmyOaiYHOi BIaaAd B
VYKpaiHi € BaXIMBAM 3aBJAHHSM, pealli3alis SKOro 3a0e3neuyeThesi €(DEKTUBHOIO
CHIBIPALICKO OPraHiB JACPXKaBHOTO YIPABIIHHS, MICLIIEBOIO CaMOBPSIAYyBaHHS Ta
rPOMAJCHKOCTI. AKTHBI3ALlISl MPOIECIB CYCHUIBHOTO PO3BUTKY JECPKaBU MOTPEOYE
MOCTIHHOTO PO3BUTKY TPOMAISHCHKOIO CYCHUIBCTBA, B TOMY YHCII W HUISIXOM
cpusiHHS (PYHKIIIOHYBaHHIO TPOMAJChKUX 00’€mHaHb B YkpaiHi [115]. Sk Bxke
3a3Havanocd y n.1.1, B mpoueci B3aemMoiii 3 TPOMAASHCBKAM CYCHIJIBCTBOM
nyOjiyHa Bflaga BUCTYMAE K CyO €KT, cepell 3aBAaHb SKOTO, CJ1J] BU3HAYUTH
3a0€e3MeUeHHs] YMOB y4acTi FPOMAACHKOCTI 3a/j1sl MPUHAHATTS piieHb. [Ipu npomy
IPOMAJICHKICTh, SIKa BUCTyMajga B poil 00’ekTta B MyOaIYHOMY YMPaBIiHHI, BCE
OUTBIIIOMY  CTYIEHI HaOyBa€ TNOBHOBAXKEHb CYy0’€KTa, 110 BU3HAYAETHCS
MO>KJIMBICTIO BILJIMBY Ha BIady, 3A1HMCHEHHS MEBHOIO KOHTPOIEO 32 ii pllICHHAMHA
Ta JISIMHU, @ TAKOXK MOYJIMBICTIO 1HIIIFOBAHHS BUPIIICHHS HArAJIbHUX MUTaHb [73].

MiciieBa Biiajia € He IMIIE CTPYKTYPORO, M0 HaAA€ MyO1yHl NOCIYTH, ajie i
THCTUTYTOM COIIaIbHOT IOBIPH, IO BUMAra€e Bij MpaliBHUKIB JISTH BIMOBITHO /10
MEBHUX MPUHIUMIIB CYCHIJIBHOTO KUTTS Ta BIAMOBIIHO JO MEBHHUX IIHHOCTEH,
TaKUX K BIANOBIAAIBHICTh, YECHICTh, HEYNEPEKEHICTh, HaAlitHICTh [203].

B wmicueBoMy caMOBpsayBaHHI BiIOOpPaXKarOThCS COLIAIbHI B3aEMOJIi Ta

3QIEKHOCTI MDK YJICHAMH CHUIBHOTH B TEPUTOpIabHIA Tpomanmi (puc. 2.3).
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Kno4uoBmMMKM acnektamu TyT €. CnoslydyHa meTa (iHTepec), a 0TKe - 34aTHICTb AIaTu
Bifl IMEeHi rpomaau, BiA4yTTa rpynoBoi Ta NPOCTOPOBOI iAEHTUYHOCTI, couianbHO-
eKOHOMIYHWIA npocTip AiT [218].

[Mpouec B3aeMoAil oOpraHiB Bfagym 3 TPOMAACHLKICTIO  nepefnbayae
IH(DOPMYBaHHSA, KOHCY/bTaUil, y4yacTb TpoMafsH Yy BUPOO/EHHI Ta peasniszauii
[epXXaBHOT NOMITUKM LWNSXOM fianory Ta napTHepcTea. 30Kpema. y 3aKoHi
YKpaiHn «[Mpo MicueBe camoBpsdyBaHHS» 3HayHa yBara npuineHa BigKpUTOCTI
Ta MiA3BITHOCTI  MpW  BMPOGMEHHI  Ny6MiYHOI  MONITUKM  Ta  MPUAHATTI

ynpasiHCbKNX pitleHb [130].

PucyHok 2.3 - CTpyKTypHa cxema KOMYHIKaTMBHOT B3aEMOZiT B MiCLLeBOMY

camoBpsALYyBaHHi

[>xepeno: Po3po6sieHO aBTOPOM Ha 0CHOBI [218].

Y T[opsagky nNpoBeAeHHS KOHCY/bTauihi 3 TPOMAACLKICTIO 3  MUTaHb
(hopMmyBaHHA Ta peanisauii Aep>XaBHOT MOMNITUKMA BU3HAYEHO, WO A0 IHCTUTYTIB
rPOMafAHCLKOro CYCMifibCTBa HaseXarb «rPOMAACbKI 06'€AHaHHSA, PeniriiHi,
GnarofivHi opradisauii, TBOpYi CMiNKK, NPOGECIMHI CNifkX Ta X 06'€QHaHHS,
acoujiauii, opraHisauii po6otogaBuiB Ta X 06'¢qHaHHA, HeaepXKaBHI Meaia, iHLWI
HenignpPUEMHMUBKI  TOBapuMCTBa Ta YCTaHOBW, JieranisoBaHi BifgnoBigHO [0

3aKOHOAaBCTBa YKpaiHu [120].
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B poGoti [110] HaykoBuem B. [licoibkuM 3anmponoHOBAHO Kjiacu(ikalliro
(GopM  KOMYHIKATMBHOI  B3aeMoli OpraHiB  MOyOJiYHOrO  YHOpaBIiHHS 1
IPOMAJCHKOCTI.  ABTOPOM  PO3MVISLIAETHCS  KiIAacH(ikaliss cnocodiB  MPOsBY
KOMYHIKATUBHOI ~ aKTMBHOCTI ~HA  NOPHUKJIaAl  TEPUTOPIAIbHOT  TPOMAJIH.
3anponoHoBaHa Kjaacupikailis [PyHTYEThCS Ha MOEAHAHH] cOCOOIB 31MCHEHHS Ta
MacmTablB  MPOBEAECHHS: «3a  COCOOOM  B3aeMofli —  Oe3nocepenHs,
OMocepeaKkoBaHa (TEXHIYHO ab0 COLIaIbHO) Ta 3MINIaHA KOMYHIKAIis, 3a
MacmTadoOM KOMYHIKAIli — MI>KOCOOMCTICHA, rPynoBa Ta MAacoBa KOMYHIKALIs»
[110].

[TpakTyna peam3anis 1H(POpPMaLIHHO-KOMYHIKATHBHOI B3a€MOJIl OpraHiB
MICLIEBOTO  CaMOBpsIyBaHHS  nependadae  Hacammnepen  1H(QOpPMyBaHHs
IPOMAJCHKOCTI 3aais 3a0e3MedYeHHs HEOOXITHOro piBHS OOI3HAHOCTI YJICHIB
rpoMajy IIOJO0 AISUTBHOCTI, CTaHy peaiizallii MJIaHiB Ta MPOEKTIB Ta BUSBICHHS
HAraJbHUX NUTaHb, SKI MOTPeOyrOTh BUpIMICHHsA. Ha ChOTrOAH1 IHCTpyMEHTapii
1H(POPMALIHHO-TEXHOJIOTTYHOTO MEXAHI3MY B3a€MO1i OpraHiB myOnivyHOi BiIaau 3
IPOMAJICHKICTIO BKJIFOYAE JTOCTATHHO HMIMPOKWH MEPEIIK, 30KpeMa: CHUIKYBaHHS 3
IrPOMaJsiHAMHA YM TPOMAJACBKAMU 00’ €THAHHSAMU, B TOMY YHMCII 13 3aCTOCYBaHHSAM
3ac00IB 3B’SI3KYy 4M (POpM OCOOMCTOrO JIMCTYBAHHS, KOMYHIKAQTHMBHA B3aEMOIIs
yepe3 3MI um comanbHl Mmepesxi [28].

OCHOBHMM pE3yJIbTaTOM TaKOro CHUIKYBaHHS Ma€ OyTH JOCATHECHHS
B3aEMOPO3YMIHHS, Ha 3acajgax J0OpO3UWIMBOCTI Ta CHIBOpALll MK OpraHamu
nyOnivHOi Blaay 1 TPOMAJACHKICTIO. BAPTO AOTPUMYBATUCS TAKUX MPUHLIMITIB;

— 3a0e3MeueHHs] MMMPOKOr0 Ta aKTyalbHOro 1HQOPMYBaHHS sK YCIel
IPOMAJICBKOCTI, TaK 1 OKpPEMUX ii COLIAIbHUX TPYIT;

— 3a0e3neueHHs €(PEKTUBHOTO 3BOPOTHOIO 3B’ SA3KY 13 TPOMAJICHKICTIO,

— 3IyYCHHS POMAACHKOCTI 0 OOTOBOPEHHS Ta NPUHHATTS PILIEHb.

B naykoBiii mpaui [20] po3misimaroThCsl pi3HI THNW CHIBIpalli, IO MOXKYTh
3aCTOCOBYBATH OpraHiB MyOI14HOi Bja M HUISIXOM B3a€MO/III 13 3ac00aMu MacoBOi
iHpopMmalli: BUNycK 1HQOpMaLiiiHuX OFONETEHIB, 301ipHUKIB, MPOBEACHHS MPEC-

KOH(pepeHuiid, Opu(inriB, oH-naiiH aedaris; nyomikamiini Marepianmm y 3MI Ta iH.
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Hapa3si BaxnMBo 3a6e3neymTn (OYHKLIOHYBaHHA TaKOi CUCTEMM B3aeMOAIT
nyé6niyHoi BnaaM 3 TPOMAACLKICTIO, fAKa 6 T[pyHTyBasnacd Ha 3acagax
NpoecinHOCTI Ta e(DeKTUBHOCTI 3a//19 3a0BO/IEHHSA MOTPEO rpoMan B KOHTEKCTI
MPVHLUMMIB CTaN0ro po3BUTKY TEPUTOPIIA.

B TOi e uvac, B MpaKTUYHIN AiANbHOCTI opraHiB Myo6nivyHol Bragu npu
B3aEMOAIT 3 rPOMaACLKICTIO BMHMKaKOTb MeBHI TPYAHOLLI, 30Kpema MoB'A3aHi 3
HEBIPOK rPOMaaH Yy AieBICTb MOXMBOrO BNAMBY (34 %), a TaKOX HEroToBHICTb
opraHis Bfagn i MiCLEBOro camoBpsdyBaHHA e(MeKTMBHO cnisnpawutosatn 3
rPOMaACLKICTIO, 30KpemMa B MUTAHHAX [OBeAEeHHA iH(opmauil npo peanisayito
rPOMafCbKMX NPOMO3WLiiA | BTINIEHHS TX Yy BigNoBigHI piweHHA. Cepef pi3HMX
(hopM CMiNIbHOT 4iSNBHOCTI OpraHis Ny6niYHOI BaAy Ta rpoMafCcbKux opraHisawii
HaCeNeHHACIA BUAINUTY HabINbLL BaroMi, 30Kpema, Lo CTOCYHTbCS KOHTPO/IO
3a AiANbHICTIO BNnagn (42 %), 3axucty rpomagsaHamu ceoix npas (39 %), gonomoru
couiasibHO ypas3nMBUM rpynam HaceneHHs (37 %), cnifibHUM BUPOBIEHHAM pilleHb
(25 %), 3axucty poskinnsa (23 %) [28].

B pocnimpkeHHsAx E. 3eMaH-MilueBcbKoi [235] nokasaHo, Wo icHye npobnema
cnisnpayi opraHis MiCLLeBOro camoBpsALyBaHHA 3 rpomafsHamMu, OCKifIbKA € BCe
e HeBe/MKa peasibHa 1X 3alikaBneHiCTb Yy Takiin cnisnpaui. OfHak, BapTo
3a3HaunTK, WO OpraHM MiCLEeBOro camMoOBpsiAYyBaHHA MOCTYMOBO 3aBOMOBYHOTb
[OBIpy cepef NpPeLCTaBHUKIB MICLEBOT rpoMasu, L0 MOXe CrpUATU 3pOCTaHHIo
CYCNifIbHOT yyacTi B MaibyTHbOMY. LibOMYy CripustoTb (DOPMU aKTUBHOI Y4acTi
rpomMafsaH, Hanpuknag, WagxoM BHECEHHS NPONo3nLini A0 rpoMafCbKnX GHOMKeTIB
PO3BUTKY.

TakMM YMHOM, OfHIEHD 3 YMOB CTabiNlbHOro (YHKLIOHYBaHHS MICLIEBOrO
CamMOBpSAAYBaHHA € aKTUBHICTb Ta CBIAOMICTb POMAAAHCLKOro CycninbCTBa, WO
(hopmye TepuTopiasibHy rpomagy. HeobxifHO 3a3HauMTW, WO B YKpaiHi iHCTUTYT
rPOMafsHCLKOro CycnifibcTBa nepedyBae, B OiNbLLIOMY CTYMeHi, B MpPOLECi
(hopmMyBaHHSA, TOMY I aKTMBHICTb TpOMafsH MepeBaXHO CTOCYETbCA OifbLu
KOHKPETHUX MWTaHb, AKi  6e3nocepefHbLO  BrM/MBaKOTb Ha  3abe3neyeHHs

XUTTEQIANBHOCTI Ha JaHWiA Nepiof Ta HOCATb NIOKaNbHWIA XapakTep abo I BNacHMi



102

iHTepec. B TOM e uac, K MoKasye [AOCBif PO3BMHEHUX KpalH CBITY, 30KpemMa
LLIBeriyapii (n.1.3), BXXMBMM HanpsAMKOM CniBnpawi Ha MiCLEeBOMY PIiBHI € came
BUPILLEHHA MWTaHb AOBrOCTPOKOBOrO XapaKTepy, 30Kpema 4epes3 MnpoBeAeHHs
MiCLIeBUX pedepeHyMmiB.

HeobXifHO 3a3Ha4uTK, WO NPOLEC PO3BMTKY MICLEBOr0 CaMOBpPSAAYBaHHS Y
Halil KpaiHi AoBrui 4ac nepebyBaB Yy CTaHi CTarHauii, Wo noTpebyBano
3anpoBaKeHHA [LIEBMX 3MIH Y Migxoaax Ao npoLecy perioHaibHOro Ta MiCLeBoro
ynpaB/iHHA. BupiweHHs uiel npobnemn 6yno 3anoyaTtkoBaHO Pedropmoro
JeueHTpanisauii, fAka cepef IHWMX 3aBAaHb CTaBWia 3a METY BTifIEHHSA
€BPOMENCbKMX MPaKTUK BPsiAyBaHHA B YKpaiHi, fKi 6 6asyBasmMcs Ha 3acajax
MPO30pOCTi Ta NiA3BITHOCTI.

MeToo [aHOro [AOCNiMKEeHHA € aHani3 eq)eKTMBHOCTI 3aCTOCYBaHHS
IHCTPYMEHTIB €/IeKTPOHHOI [eMOKpaTii B KOMYHIKaTUBHMX MpoLecax B3aeMOAiT
OpraHis MiCLEBOro CamoBpsfyBaHHA 3 TPOMAACHLKICTIO B YKpaiHi, BUAB/IEHHA
OCHOBHMX MPO6/ieM Ta OKPEC/EHHS LLNAXIB BAOCKOHA/IEHHS.

B Tabnuuax 2.2-2.4 HaBefeHO CTAaTUCTUYHI [JaHi LWO04O BMKOPUCTAHHSA
rpoMagsaHaMy B YKpaiHi IHCTPYMEHTIB efleKTPOHHOT AeMOoKparTii A1a BUpILLEeHHS
HaraJibHMX NUTaHb Mif 4ac KOMYHIKaTUMBHOI B3aEMOZIT 3 OpraHamu MicLEeBOro
camoBpagyBaHHA. O4HUM 3 NMOLUMPEHUX eNIEKTPOHHMX IHCTPYMEHTIB KOMYHIKaLii €
e-3BEPHEHHS, e TPOMafsHWH 3a3Hayae OCOOGUCTI BIAOMOCTI Ta BMKNagae CyTb
MOPYLLEHOMO MUTaHHSA, 3ayBaXKeHHSA, MPOMO3uMLIT, 3a8BM YN CKapru, MpPOXaHHA yu
BUMOrY. Ha OCHOBI aHanidy CTaTUCTUYHUX fdaHuX (Tabn. 2.2) cnif BU3HATK
3pOCTaHHA aKTMBHOCTI TpoOMafsfH LWO0AO0 MOAAaHHSA MEBHMX MUTaHb [0 OpPraHis
MICLIeBOI BNagn y BUrNALI €NeKTPOHHUX 3BepHeHb (e-3BEPHEHb), L0 BIAMOBILHO
XapaKTepu3yeTbes 36i/bleHHAM X KinbkocTi Yy 2020 p. Ha 49 % MOpiBHAHO A0
2019 poky. Llein dakt cBIigUMTL NP0  MNO3UTMBHI  TEHAEHUIT PO3BUTKY
IH(hOpMaL,iiHO-KOMYHIKaTVBHOT B3aEMOZii Ha MICLEBOMY pPIiBHI MK OpraHamu
Nyo6nivyHOT BMagnM i rPOMAACHKICTIO, 36i/bLUeHHSA IH(OopMaLii LWOAO0 MOX/MBOCTI
TaKMX KOMYHIKaLiii MK opraHamy MiCLeBOro camoBpsilyBaHHA Ta rpomagsHamu,

a TaKoXX NPo 36i/bLUEHHS JOBIPX FPOMasH A0 MICLIEBOT BNaau.
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B TOM Xe yac, cnif 3a3HaunTh, WO A0 aKTMBI3aLil Takoi opmm B3aeMOfii
Npu3Benn i (akTopu pPUsnKy Ta HEBU3HAYEHOCTI B YMOBAX KapaHTUHHUX HOPM,
nos'asaHnx 3 Kosig-19, wo cnoHykaso rpoMagsaH Ao 6iNnblioro BUKOPUCTaHHSA
IHCTPYMEHTIB OH-/lailH  CepBiCiB, K 3aMiHy 3BUYHUX (HOPM IHAMBIAYaASIbHUX

KOHCY bTaui Ta NpuinomiB NpeACcTaBHUKIB OpraHiB MICLLEBOr0 CamOBPSALYBaHHS.

Tabnuua 2.2 - AHani3  BUKOPUCTAHHA  eNeKTPOHHUX 3BEPHEHb
rpomMagsaHaMu B MicLleBOMY camoBpsdyBaHHI 3a 2019-2020 pp.

Pik  KifbKicTb KinbKicTb YacTka po3rnaHyTux e-3BepHeHb
3apEeCTpoBaHNX  PO3MNAHYTUX Y 3arasibHiil KifibKOCTI
e-3BepHeHb, 0[ e-3BepHeHb, 0] 3apeecTpoBaHnXx, %

2019 356634 349779 98,1

2020 534314 532842 99,7

[bkepeno: onpaubOBaHO aBTOPOM Ha OCHOBI AiaHNX [lepXKaBHOI CNyX6M CTaTUCTUKN YKpaiHK 3a
nepiog 2019-2020 pp.

Y T1abnuui A.1 (Jogatok A) HaBeAeHO CTAaTUCTUYHI Ta PO3paxyHKOBI AaHi
WOAO  KISIbKOCTI  3apeecTpoBaHMX  e-3BepHEHb  opraHamuM  MICLeBOro
camoBpsafyBaHHSA B pi3HMX 06nacTAx YKpaiHu 3a 2020 pik, a TaKoXX YUCENbHICTb
Hace/fleHHs1 Ta PO3PaxyHKOBUA MOKA3HMK YaCTKWU 3BEPHEHb B MepepaxyHKy [0
KINIbKOCTi HaceneHHa perioHy. AHani3 nokasHukiB Tabnuui (JogaTok A) Ta
rpaivyHMx gaHux (pwuc.2.4), nokasas, WO Hanbifblla KiNbKICTb «e-3BEPHEHL» Y
2020 p. 6yno 3apeectpoBaHO B JIbBIiBCbKi, OpecbKiin, XapKiBCbKiiA,
[HinponeTpoBcbKin 0bnactax T1a B micTi Kuesi (puc. 2.4). B iHWMX obnactax
BUKOPUCTAHHA KOMYHIKAaTMBHOrO IHCTPYMEHTY e-3BepHEHHS He € [O0CTaTHbO
MOLIMPEHMM Y TNPaKTWLi 33[0BOJIEHHA NOTPeb6 rpomafsH, Lo Moxe O6yTu
CBIJMEHHAM HeAO0CTaTHLOT iH(hopMaLliT 3 60Ky MICLIEBOT BNagn Npo MOX/MBICTb Ta
AIEBICTb MOro 3acTocyBaHHA. TO6TO, A4/19 NOLUMPEHHSA IHCTPYMEHTY e-3BEPHEHb Y
npakTUui  iHpoOpMaLiiHO-KOMYHIKATVBHOT ~ B3aEMOZii  OpraHiB  MiCLEeBOro
CamMOBpPSAYBaHHSA 3 FPOMAa/CbKICTIO BaXX/IMBO 3a6e3neunTy NofaHHsA iHopMaLii SK

MPO MOXNMBICTb Takoi hopmu cnisnpawi MiXX Bnafor0 Ta rpomMagsaHamu, Tak i
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LWOAO Ti pe3ynbTaTUBHOCTI. B TOW e yac, HeobXigHO 3a3HaunTK, WO iHopMmaLlis
Ha [lep>kaBHOMY CaiTi CTaTUCTUKM po3MilleHa Tinbku 3a nepiog 2019-2020 pp. B
TOM e 4ac, B yMOBax Cy4YaCHUX PU3MKIB Ta HEBM3HAYEHOCTEN B CYCNiNbCTBI, Ha
Hally AYMKY, Ha3BMYaliHO aKTya/lbHUM € nofasiblie NornnéaeHHs MOX/INBOCTEN
e/IEKTPOHHNX [HCTPYMEHTIB, 0COOMMBO Ha PIBHI B3aEMOAIT OpraHiB MiCLEBOro
camoBpafyBaHHA 3 TPOMafCbKiCTio. Kpim TOro, BBaXaemMO 3a [OUibHe npu
HafaHHI CTaTUCTUYHUX JaHKX LLOAO BUKOPUCTAHHA e-IHCTPYMEHTIB NpeACTaBIsaATH
iX 9K Yy abCcoNtoTHOMY BUMIpI (KiNbKICTb), TakK iy BigHOCHOMY (Y % [0 KiNbKOCTI

HaCeNeHHsa rpomaaun, MicTa, paioHy, 0651acTi).

m KifbKicTb 3apeecTpoBaHuX "E-3BepHEHb

PucyHok 2.4 - KiflbKICTb 3apeecTpoBaHnX e-3BepHeHb OpraHamy MicLeBoro

camoBpsiayBaHHSA 3a okpemumn obnactamm (2020 p.).
[>xepeno: onpauboBaHO aBTOPOM Ha OCHOBI AaHKX [ep>kaBHOT C/y>K6U CTaTUCTUKN

YkpaiHu 3a nepiog 2020 pp.

[MpoaHanizyBaBLUN BILCOTKOBY KifIbKICTb 3apeecTpoBaHMX 3BepHeHb (Mo
BIAHOLLUEHHIO [0 YMCeSIbHOCTI HacefleHHs Yy BIiAMNOBIAHOMY perioHi, puc. 2.5, a,
Tabnuug, Logatok A) crnocTepiraeMo Hanb6inblii NOKasHMKM B J1bBIBCbKIid
(3,83 %), Opecbkiin (2,63 %), XapkiBcbKin obnactax (1,26 %) Ta B micTi Kuesi

(7,63 %). Tak, y BIACOTKOBOMY 3Ha4eHHI KIi/IbKICTb e-3BepHeHb Yy M. Kuesi
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cTaHoBuna 7,63 % nNOpPIBHAHO [0 CepefHbOro MokasHuMka Mo KpaiHi 1,21 %.
Heo0bxifHO 3a3HaunTW, WO 4O NepeBar NpefcTaB/NeHHs NMOKa3HUKa Y BiACOTKOBOMY
BUMIpI CNif BIAHECTM LOCTOBIPHICTb pe3ynbTaty A/1d BUMIPHOBaHHS e)eKTUBHOCTI
KOMYHIKaTUBHOT B3aEMO/iT opraHiB MiCLleBOro camoBpsyBaHHs. Tak, Hanpuknag,
[HinponeTpoBcbka 06M1acTb MO 3arasibHii KiIbKOCTI e-3BepHeHb 3ailmana n'aTy
nosuuito, ane y BiACOTKOBOMY 3HayeHHI [0 YMCeNbHOCTI HacefeHHA 3HayHO
MOHM3KUMAa CBOT NO3nLiT. HaiMeHLa KiNbKICTb e-3BepHEHb BinoBiAHO 3athiKCoBaHO
B BonuHcokin (0,11 %), BiHHMUbKIA (0,1 %), JlyraHcekii (0,04 %) Ta

UepHiBeubkiit (0,08 %) obnacTsx.

HacTka e-3BepHeHb 10 YacTka e-3BepHeHb /10
KiNbKOCTI HaceneHHs, % KI/IbKOCTI HacesieHHs, %

m YacTka e-3BepHeHb 10 KifbKOCTi
HaceneHHs, % m YacTka e-3BepHeHb A0 KilbKOCTi HaceneHHs, %

a) 6)

PucyHok 2.5 - BiAcoTKoBa KifbKICTb 3apeecTpoBaHMX e-3BEpPHeHb 3a
obnactamu (2020 p.): (a) - HaMBMLWi NOKa3HWKK; (6) - HaMeHLIi MOKa3HUKWU B
YKpaiHi.

Lbxepeno: onpaub0BaHO aBTOPOM Ha OCHOBI AaHMX [epXXaBHOT Cy)KOM CTaTUCTUKN

YkpaiHu 3a nepiog 2020 pp.

To6To, MOXHa 3p0oOMTU BUCHOBOK, WO HalbiNblW 3aTpebyBaHUM €

3aCTOCYBaHHSA IHCTPYMEHTY «e-3BEPHEHHS» [ BUPILLIEHHA NWUTaHb rPOMafsaH Y
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(hopmi 3anuTIB Ta ABOCTOPOHHLOrO CMifIKyBaHHA 3 MICLEBOIO B0 Y BEINKUX
PerioHalbHNX LeHTpax, Lo, Ha Hawy AyMKY 3YMOB/IEHO Hacammnepes BULLMM
CTyneHeM LM(POBOI FPamMOTHOCTI HaceNneHHA Ta AOCTyny A0 MepeXi IHTepHeT.
TakoX Ui AaHi MOXYTb BUCTYNaT! MOKa3HUKOM aKTUBHOCTI CYCMiNbCTBa Ta PiBHSA
[0BipY rpoMagaH [0 MicLeBol Bnagu.

Cepep, eNeKTPOHHUX IHCTPYMEHTIB BaXK/IMBe MICLE HANIEXMUTb €NeKTPOHHUM
neTuuiam, 3a AOMOMOro HAKUX TPOMafdHM MOXYTb 3BepTaTuca [0 OopraHy
MICLIEBOr0 CamoBpsifyBaHHA. BaxnvMeuMm 3aBAaHHAM OpraHis MicCLEeBOI Bnagn €
3abe3neyeHHs AOCTYMHOCTI Ta 3p03YyMINOCTI €N1eKTPOHHUX MIOWAA0K AN1A Takoi
cnienpaui 3 rpomagsgHamn Ta rpoMagCcbKMMy 06'€HAHHAMM LLUSAXOM CTBOPEHHS
cneuiasibHUX eNeKTPOHHUX 3a CTOCYHKIB ab0 yepe3 BUKOPUCTAHHA TPaguLinHMX
Be6-caTiB. Cnig BigMITUTW, WO KifIbKICTb ONPUIOAHEHUX e-MEeTULIN 3a nepiog
2019-2022 pp. (Tabn. 2.3) 3HA4YHO MeHLUA MOPIBHAHO [0 KiNIbKOCTi €-3BEPHEHb
rpomagaH (Tabn. 2.2).

Tabnmua 2.3 - AHali3 BUKOPUCTAHHA TpomMafsHamy  eNneKTPOHHOro

IHCTPYMEHTY e-neTuuii B MicLleBOMy camoBpsigyBaHHi 3a 2019-2020 pp.

Pik  KifbKicTb KiNbKICT Kinbkictb - YacTka e-netuuin,
onputoa- i TOVMaHIX (3 I'I-eTI/ILI,II/I, m_<| I'II,CI,TpI-/IMaHI/IX-pILIJ?HHFIMI/I
HEHUX : nigTpumaHi opraHis ny6nivyHoi Bnagu,
HeobXiHO : o :
eNIeKTPOH . . piLLEHHAMM y 3arajibHi KinbKOCTi
KIi/IbKICTIO : :
HUX FONoCiE opraHis nigTpumaHux (Habpanm
neTuuin, nyo6nivyHoi HeoOXIiHY KiNbKICTb
rpomMagsH) :
04 e-neTMLi Bragu, ofg rofociB rpomagsH Ha
’ NigTPUMKY) e-neTuuin, %
oA % oA %
2019 9607 1533 918 59,9
2020 6344 875 458 52,3

[>xepesno: onpawboBaHO aBTOPOM Ha OCHOBI faHnX [lep>XaBHOT CNyXOM CTaTUCTUKN YKpaiHN 3a
nepiog 2019-2020 pp.

Kpim Toro, KinbKicTe e-netuuii 3a 2020 pik, fki Habpasv HeobOXigHY
KINbKICTb ronocis Bcboro 13,8 % Bif 3aranbHOI KiflbKOCTI nogaHux. Lle moxke

CBIiAUATM $SIK MPO HK3bKY 06i3HAHICTb rpomagsH LWOA0 CYTHOCTI Mpo6nemu,
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BUKJIQJICHOI B meTuilli, ad0 iX HEIOCTAaTHIO AKTUBHICTh B MUTAHHSAX MIIATPUMKH
rpomaan. KpiM TOro, BaXJIMBY pOJIb Y CHOPUHHATTI TPOOJSEMH, BHKIAACHOI Y
NETUIT, BIAINPAE NPABWIBHICTh BHKJIAACHHS, APTyMEHTOBAHICTh, OYIKYBaHA
PE3YJAbTATHBHICTh BUPIMIECHHS, 100 B 3HAYHIA MIpI BU3HAYAETHCA PIBHEM
OCBIYEHOCTI TPOMAJsH, IO NOAarTh mnetuniro. 1110 cToCcyeThCs TOTOBHOCTI
OpraHiB MICIICBOi BJIQJAM IO TaKOi CHIBMpaAIll, TO CJIIJl 3a3HAYMTH, IO MICIEBI
OpraHy BJIaJd MIATPUMAIM OUTbIIE MOJOBMHM neTuiii (52,3-59.9 %) 3 Tux, 1o
oJiepyKalid HEOOX1JTHY KIJIbKICTh FOJIOCIB FPOMAJICHKOCTI.

AHani3 eeKTUBHOCTI MIATPUMKH OpPraHamMH MiCLIEBOIO CAMOBPSAYBaHHS €-
NeTUI (y KUIBKICHOMY Ta BiJICOTKOBOMY 3HQUEHHI MOPIBHSIHO A0 MOJAHUX) 34
perionamu y 2020 poui HaBeaeHo y tadbmuui b.1 (ogatok B). Ha ocHoBi anamizy
naHux, npeacraBieHux y tabmumi b.1 (domatok b) Ta Ha puc. 2.6-2.7, MokHa
3poOUTH HACTYMHI y3arajlbHECHHS IIOJ0 BUKOPHCTAHHS IHCTPYMEHTY €-NETHII] B
KOMYHIKaTHUBHIH B3aEMO/IIi OPraHiB MICIIEBOTO CAMOBPSAYBAHHS 3 TPOMAJICHKICTIO;

- HaliO1/IbIIa KUIBKICTh 3apEECTPOBAHUX €-TIETULINA CIIOCTEPITAETHCS B
XapkiBchKiii, 3anopi3bkiil Ta JloHenbKIi 001acTsx;

- HAOUTbIMIT ~ BIACOTOK  MIATPUMAHMX  OPraHaMH  MICLEBOIO
CaMOBpSIYBAHHs €-METHLIA onepkaHo B [BaHO-DpaHKIBCHKINA, YepKachbKii,
3akapnarchkiid, JIbBiBChKiM Ta KuiBchKii 001acTsIX.

- HaliMEHINIA AKTUBHICTh TMOJAHHS €-MeTulliii  3adikcoBaHa y
Binaunpkiii, MukonaiBcbkiii Ta XEpPCOHCBKIA 00acTIX, MO0 MOXE OyTH
CBITYEHHSIM TTPO HEOBIPY IPOMAJISH JIO MICIICBOT BJIAJIH.

- 3a BIJICOTKOBHM CHIBBIJHOIIEHHAM KUTLKOCTI TTOJAHUX €-IETUIIN J10
MNIATPUMAHUX MICIICBOKO BJIAJIO0 HAWHWKYMU BIJICOTOK CHOCTEPITAEThCS B
XapkiBcbkiit  oOmacti  (Bcboro 1,4 %, ToOro 3 1000 mnomaHux e€-METHINM,
niarpumano 14), [onraeeekiit oonacti (2,16 %, 3 139 noganux, niarpumato 3). B
Jlyrancekiii Ta XepCOHCBHKIM 001acTsSX HE MNIATPUMAHO >KOJHOI 3 MOJAAHUX

METHULIIA.
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m KinbKicTb MogaHuxX netuuii m KinbKicTb MigTPUMaHKX NeTULii BNagot
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PucyHok 2.6 - KinbKicTb 3apeecTpoBaHuX, MOAAHWX Ta MIATPUMaHUX e-
NeTuuiin opraHamy MICLIEBOro camoBpsfyBaHHSA B OKpPeMUX 06/1aCcTAM YKpaiHu 3a
2020 pik.

[>Kepeno: onpauboBaHO aBTOPOM Ha OCHOBI AaHuX [lep>kaBHOT C/y>K6U CTaTUCTUKIN

YKpaiHu 3a nepiog 2020 pp.

TakMM YMHOM, MOXXHa 3p0OMTM BUCHOBOK, L0 HNU3bKa aKTUBHICTb rPOMajsH
WOAO peanisauii MOX/IMBOCTEN e-BpsAyBaHHS LUIAXOM BHECEHHS NPOMo3unuin y
BUTNALI e-NeTULii, CIPAMOBAHUX Ha BUPILLIEHHSA aKTya/lbHUX NUTaHb CYCMifIbHOro
XUTTA Ta PO3BUTKY MEBHOI rpoMagn, MOXYTb OYyTW HacNifKOM Heobi3HaHOCTI
rpoMagsaH, HegoBipy rPOMafAHCLKOro CycnifibCTBa A0 OpraHis MicueBol Blagy, a
TAKOX HeLOCTaTHbOI KOMMETEHTHOCTI TrPOMagAH LWOAO rpamMOTHOCTI Ta
AOCTYMHOCTI CPUAHATTA MPONO3unLiT, MOLIMPEHHA Ta MIATPUMKK Ti Y TPOMagi.
Cepef, perioHiB, ae, Ha Hawly AymKy, cnoctepirasca y 2020 p. BUCOKWIA PiBEHb
BUKOPUCTAHHA 3rajaHoro iHCTPYMeHTY cnif BigmiTuTM YepkacbKy, KWIBCbKY Ta

[oHelbKy 061acTi.
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3,11 2,3 2,16 14

m KinbKicTb NigTprMaHnx, % A0 3aranbHOi KiflbKOCTi nofaHux

PucyHOK 2.7 - BiAcOTKOBa KiflbKiCTb e-neTuuii, nigTpMMaHnx MicLeBoro
B/IAZl0K0 MO BIAHOLLEHHIO O NOAAHWX, MO 06/1acTaAM, fe 3afikcoBaHO HamBuLyi Ta
HaNHVKYi NOKa3HWUKN

[>Kepeno: onpauboBaHO aBTOPOM Ha OCHOBI AaHuX [lep>kaBHOT C/y>K6U CTaTUCTUKN

YKpaiHu 3a nepiog 2020 pp.

BaXMB/M  HanpsAMKOM  BMPOBaPKEHHA  €IEKTPOHHUX  TEXHOMOTIn Y
NPaKTUKY IH(opMaLinHO-KOMYHIKaTMBHOT B3aEMOZIT opraHiB ny6nivyHoi Bnagmn 3
rPOMafCbKICTIO Ha MICLEBOMY pPiBHI CTain  eNeKTPOHHI  KOHCynbTauii  (e-
KOHCynbTauii). 3 aHanisy sigomocteid (Tabn. 2.4), MOXKHa 3a3Ha4nTK, LLLO NPOTArOM
2020 p. croctepiranacd MO3WTUBHA [AMHaMIKa 36i/bLLUEHHA  KifIbKOCTi  e-
KOHCynbTauin Ha 45,7% nopiBHAHO A0 2019 poky, WO B LiSIOMY CRpUsAno
MigBULLEHHIO PiBHA [OBipM A0 oOpraHiB Bnagu. B TOi >Xe 4ac, BUK/INKAE
3aHENMOKOEHHA HM3bKa BMKOHAaBYa BIiAMOBIAA/IbHICTL LWOAO ONPUIKOAHEHHS 3BITIB
3a pe3yNbTaTaMn NPOBEeAEHHS e-KOHCY/bTallii, OCKi/IbKM came JOCTYMHICTb TaKoi
IHpopmaLil € YNHHUKOM NiABULLEHHSA PIBHA LOBIpW rpomafsH [0 MOX/MBOCTI
OTPMMaHHS AieBOT AONOMOrM came 3a AONOMOrOH €NeKTPOHHUX KOHCY/bTauii 3

opraHamu micuesol Bnagu.
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Tabnuusa 2.4 - AHani3a BUKOPWUCTAHHS TpoMagsHaMU  e/leKTPOHHOTO

IHCTPYMEHTY e-KOHCYNbTaLil B MicLLeBOMY camoBpsigyBaHHI 3a 2019-2020 pp.

Pik KinbKicTb KinbKicTb YacTka 3BITIB, %
OMPUNIOAHEHMNX OMPUNIOAHEHMX 3BITIB 3a
e-KOHCY/bTaLii, oa pesynbTatamm e-

KOHCY/NbTaUil, of
2019 5736 1844 0,32
2020 14093 937 0,07

[>xepesno: onpawboBaHO aBTOPOM Ha OCHOBI faHnX [lep>XaBHOT CNyXOM CTaTUCTUKN YKpaiHN 3a
nepiog 2019-2020 pp.

B tabnuuyi B.1 (gogatok B) npeactaBneHO aHani3 CTaTUCTUYHUX [LaHUX
o0 abCONOTHOI Ta BigHOCHOT (%) KifbKOCTI NPOBEAEHMX €e-KOHCY/bTauiin no
obnactam Ykpaitu y nepiog 2020 poky. Haibinblly KinbKiCTb e-KOHCY/bTauil
6yno nposeaeHo B OpfecbKiin, MuKonaiBCcbKi Ta [HINPONeTPOBCLKIA 06/1acTaX
(puc. 2.8). LlikaBuMm € TOI (haKT, L0 B AaHMX 06nacTsx Oyna HeBenmka KifbKiCTb
NnofiaHnX e-3BepHeHb Ta e-neTuuin. TobTo, MOXHA 3p0OUTU BUCHOBKM, LLIO KOXHA

rpomaga nigoupae ana cebe HamM3py4HILLNA CNOCI6 KOMYHIKaLLiT 3 HACeIEHHAM.

KinbKicTb onpuntogHeHnx "E-KOHCYybTawin™ opraHamu
MiCLLeBOro caMoBpsAyBaHHS
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[HinponeTpoBcbka MwukonaiBcbka Opecbka XMesbHULbKa

m KinbKicTb onpuntogHeHnx "E-KOHCybTalild" opraHamy MiCLeBOro caMoBpsiAyBaHHS

PucyHok 2.8 - KinbKiCTb OMPUIOAHEHMX €-KOHCY/bTalii opraHamu
MiCLIEBOr0 CamMOBpsAyBaHHSI B 061aCTsX 3 HABULLMMI NoKa3HMKamm 3a 2020 pik

[>xepeno: onpawboBaHO aBTOPOM 3a AaHUMK [lep>XXaBHOr0 CNyXKOM CTaTUCTUKN Y KpaTHU
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Mpenctaense iHTepeC BM3HAYEHHA aKTUBHOCTI FPOMajsAH, L0 BUABMAETLCA
LUNAXOM X Y4acTi Yy CTBOPEHHI SIOKa/IbHUX NPOEKTIB, CAPAMOBAHUX Ha BUPILLEHHS
couiasibHMX 3aBAaHb B TMEBHIN TepuTopiasibHiA rpoMagi 3 BUKOPUCTAHHAM
e/IeKTPOHHOr0 IHCTPYMEHTY OHOMKET yyacTi (rpOMafCbKNA GI0aKeT).

AHani3 CcTatucTYHMX pdaHux (1abn. 2.5), cBiguutb, wo y 2020 poui
MicLeBMMW opraHamu Bragy 6yno nigTpumaHo 6ifibLie TaKMX NPOEKTIB MOPIBHAHO
Ao 2019 poky (y BIACOTKOBOMY eKBiBaJIeHTI 40 MOAaHWX), WO CBIigYUTL Mpo
MO3UTUBHY TEeHAEHLi0 LWOAO NOrnnb/IeHHA B3aEMOAIT MICLIEBUX OpraHiB Bfaau 3
rpomagsHamy MicLeBMX rpoMaz, WASXOM BpaxyBaHHS X 4YMKM Ta MPono3uLii.

Tabnmua 2.5 - AHani3  egeKTUBHOCTI 3aCTOCYBaHHS  e/leKTPOHHOIo
IHCTPYMEHTY OrpKeT Yy4acTi (rpomagcbkuii  GHOKeT) opraHamMu MiCLEeBoro

camoBpsayBaHHA 3a nepiog 2019-2020 pp.

[MoKasHUKN 2019 2020
KiflbKiCTb NOAaHMX rpOMafCbKICTHO NMPOEKTIB, 0f 13749 10635
KifIbKiCTb BUHECEHWX Ha F0/1I0CYBaHHS MPOEKTIB, OA 11516 8615
KifbKiCTb NiATPMMaHNX NPOEKTIB, 0f 5014 3267
KinbKiCTb MPOEKTIB, peasi3oBaHUX 3a paxyHOK MiCLIeBOro 3790 2685
Or0KeTY, oA

YacTka NpoeKTiB, peasi3oBaHNX 3a paxyHOK MiCLieBOro 75,6 82,2

OHOKETY, Y 3ara/ibHiil KifIbKOCTI MigTPMMaHUX NPOEKTIB, %

[>Kepeno: onpauboBaHO aBTOpaMu Ha OCHOBI AaHWX [lep>XaBHOT CyXX0u CTaTUCTUKN
YKpaiHu 3a 2019-2020 p.p.

OTKe, Ha OCHOBI aHanisy cratucTuyHmMx faHux 2019-2020 pp. MOXHa
3p06UTK BMCHOBOK, LLO NpoLecy fdeueHTpanisauii B YKpaiHi CMOHYKain opraHu
MIiCLIEBOro camoBpsilyBaHHA A0 Oinbl TICHOT cniBnpaui 3 TepuTOopiasibHOK
rpomMaforo MicT Ta cin, nigéuparoum AN UbOro 3pyudHi IHCTPYMEHTU /1S
3abe3neyveHHs AieBOro iHopMaLiniHO-KOMYHIKaTMBHOIO npoLecy. B cBoto uepry,
CNif 3asHaunTn, WO rpoMagsaHM TakMM YMHOM BUABNAKOTL [OBIpPY A0 MicCUeBoOl
BNaau y BUPILLEHHI TXHIX Npo6nem. Ane BapTO 3a3Ha4MTK, L0 HE Y BCiX 06/1acTaX

YKpaiHM cuTyauisa opgHakoBa. Hanpuknag, Taki 06nacti K YepHiriBcbKa,
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BonuHcbka, YepHiBeupbka Ta BiHHMUBKA 3a AeKiflbkOMa NOKa3HMKaMu BUABAAIOTb
HU3bKWIA piBEHb B3aEMOAil MiCLEeBOI BfagM 3 TrPOMajCbKicTio. Ha ue moxe
BnavBaty 6e3niy (pakTopiB, TaKUX AK: HefJoBipa [0 MICLEBOI BlaAu, HefoCTaTHSA
IH(DOPMOBaHICTb CyCNifbCTBa, HebaxaHHA Bnagu A0 criBrpaui 3 HacefeHHAM,
HM3bKa LngpoBa rpaMoTHICTb rpomasH Ta iH. Haykosui [18] 3BepTatoTh yBary Ha
HeAOCTaTHIO  e(DEKTMBHICTb  (PYHKLIOHYBaHHA CUCTEMM OpraHis My6aivyHOro
ynNpas/iHHA Ha MiCLEBOMY piBHI.

B ymoBax rno6asibHuX BUK/IUKIB, L0 NOCTa/IN Nepes YKpaiHow, BaX/TUBUM
acrnektoMm nyo6nivyHOro ynpaeiHHA € AOTPUMMaHHA MNPUHUMNIB MPO30POCTi 1
BIAKPUTOCTI, WO BignoBsifae meTi MoOyAoBW iH(opMaUiHOrO CcycnifnbCcTBa, Ta
peani3yeTbCs LWISXOM BUKOPUCTaHHS CyHacHUX ()opM | MeTOZiB A/11 3a6e3mneyeHHs
[IEBOT  ABOCTOPOHHLOI  IH(hOPMAL,iiHO-KOMYHIKATUBHOT B3aEMOfIi B  CUCTEMI
MICLIEBOr0 CaMOBpSAAYBaHHS.

BaxnMBo  CKMIagoBOK  B3aEMOAIl  MICLEBOro  camoBpsfyBaHHA 3
HaceneHHAM rpomagn € iH(opmyBaHHA. OpraHy MICLEBOro CcamoBpsAyBaHHS
MOBMHHI MOCTIMHO NOBIAOMAATA TpoMaddHaM MNPO BfacHy AisANbHICTb 4epes
couiasnibHi mepexi, Be6-caint, 3MI. LLe ofHIEH BaXXIMBOK CK/IAA0BO € AOCTYN A0
ny6MivHOT IHpopMaLii: HOPMaTMBHUX AOKYMEHTIB, (hiHAHCOBOI 3BITHOCTI TOLLO.
AKLWO0 B 06/1aCHUX LeHTpax Ta 'y BeMKUX MicTax 3 UM npobnem 34e6iboro He
BUHMKAE, TO HEBENIMKI HacesneHi MyHKTX 4acTo MarTb Mpo6seMu AK 3 BYACHUM
IH(DOPMYBaHHSAM, TakK i 3 OCTYMNOM [0 AOKYMeHTaL,l.

MpoTe, HEOOXIAHO 3a3HAYNTH, LLO €(NEKTUBHICTb BUKOPUCTAHHSA eNeKTPOHHMX
MOX/IMBOCTEA B KOMYHIKATMBHUX MpoLecax MICLEBOro CaMOoBpsAyBaHHS He €
O[JHaKOBOI B Pi3HUX perioHax. Cepej NpUUvH, WO BNAMBaKOTL Ha ePeKTUBHICTb
3aCTOCYBaHHSA e-IHCTPYMEHTIB CNif BUOKPEMUTHN Taki:

- HebaXXaHHA Ta HM3bKa MOTMBALiAHA 3aLiKaBMeHICTb OpraHiB MiCLEeBOl
B/lafu;

- BIACYTHICTb  3aKOHOZABYOro  3000B'A3aHHA  WOA0  0OOB'A3KOBOrO

CMiNIbHOTrO BUPILLEHHS HU3KM MUTaHb, L0 CTOCYHOThCS PO3BUTKY TEPUTOPiasbHOT

rpomaau;
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- mepecTopor 3 OOKy OpraHiB MICHEBOT BIaau WUIOJA0 IIMPOKOI ydacTi
IPOMAJICHKOCT] Y TIPUMAHSATTI PILICHb SIK YAHHHUKA YIOBUIBHEHHS UM YCKJIQJIHCHHS
MPOLECY iX MPUIUHATTS Ta BIAMOBIIHO peaji3allii;

- BIACYTHICTh 1H(pOpMaNli HIOJ0 MUTaHb MOXKJIMBOI Y4YacTl TPOMAlsH y
NUTAHHIX MICLIEBOIO CAMOBPSAYBAHHS, HEOO13HAHICTh TPOMAJSH 3 €EKTPOHHUMU
IHCTPYMEHTAMH B3a€MOJli 3 OpraHaMM MicIeBoi Biaau, ado ¥ BIACYTHICTb
HEoOX1THOT 1H(OpMaIli NPO MOBHOBAKCHHS, MISUIBHICTh, OOOB’SI3KH MICHEBOT
BJIAJM MEPE]l TPOMAOK0 Ta IH.

3aKOHOJABUMI MEXAHI3M CTBOPEHHS MIAPO3ILIIB B OpPraHax MICHEBOIO
CaMOBPSIAYBAHHsS JUIsl BHKOHAHHsS 1H(QOpPMAaLIHO-KOMYHIKATUBHUX (DyHKIIH
3aKpimieHo B 3akoHi YkpaiHu «[Ipo mopsiaok BUCBITJICHHS MISJIBHOCTI OPraHiB
JIEp’KaBHOI BIaJM Ta MICIIEBOTO caMmoBpsayBaHHs» [133]. 3rigHo cTaTrTi 6 HBOTO
3akoHy iH(opMamiiHi cay>kOM B opraHax JACpKaBHOI BJIAJAA Ta OPraHiB
CaMOBPSIIYBAaHHSI MOKYTh CTBOPOBATHCS «y (popmi iH(POpPMALIHHKUX yHpPaBIiHb,
1H(pOpMaLIHHO-aHATITHYHUX TIAPO3IUTIB, TPEC-CIIy KO, MPEC-LICHTPIB, YIPABIIIHb,
LEHTPIB TPOMAACHKUX 3B SI3KIB, MPEC-OKOPO, MPEeCc-CEKPETapiB Ta Npec-aTalle 3
BIJIMOBITHUAM anapatom» [133].

J1o ocHOBHUX (DYHKIIIH 3a3HAYEHUX MIAPO3/IIIB HAJIEKATh TaKi, 110 MOB’s13aH1
3 1H(OPMATUBHOIO AISUTBHICTIO Ta 3a0€3MEUEHHSIM JBOCTOPOHHIX KOMYHIKAIINA st
BUPILICHHS HArajlbHUX MWTaHb TPOMAJSH Ta 3a0€3MEUEHHS IIMPOKOi ydacTi
IPOMAJICBKOCTI B TUTAHHSIX TUIAHYBAHHS PO3BUTKY IPOMaJ, 30KpeMa.

- 301p Ta BUCBITJICHHs 1H(popMauii yepe3 3aco0u MacoBoi iH(popmaii;

- IBOCTOPOHHI 3B’SI3KM 3 HACETICHHSIM TEPUTOPIAIBHOT TPOMAIN;

- (popMyBaHHS IMIJDKY OpPraHy MICUEBOTO CAMOBPSAYBaHHS,

- iHpopMaTHBHI MeTOAM POOOTM B opraHizauii 3i0paHb, TPOMAICHKHX
ciyxaHb Ta iH. [52; 70; 96; 169].

Cepen (yHKIIOHAIBHUX 3aBIaHb 1HPOPMALIHHO-KOMYHIKATUBHOI B3a€MOI1i
HA MICIEBOMY Ta PETIOHAIbHOMY PIBHSAX HAyKOBI[l TAKOX AKLIEHTYIOTh yBary Ha
HEOOX1IHOCTI BMBYCHHS T'POMAACHKOI TYMKH 3 BUKOPHCTaHHSM Pi3HUX (opm

ONMUTYBAHHS, WO JO03BOJUTH c(opmyBaty OaveHHS MPIOPUTETIB COLIATBHO-
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€KOHOMIYHOTO po3BUTKY [41; 70] .

TakuM YWMHOM, Y3araJbHIOKOYM BHIICHABEACHI JOCHIDKEHHS, MOKHA
3pOOUTH BHCHOBOK, 110 PO3BUTOK MEXAHI3MIB 1H(POPMALIITHO-KOMYHIKATUBHOT
B3a€MOJII OPraHiB MICHEBOTO CAMOBPSAYBaHHS y CyYaCHUX yMOBax NOBHHEH
IPYHTYBATHCA Ha 3acajax BLAKPUTOCTI Ta MPO30POCTI, CHPUSHHS TOJITHLI
AKTUBHOTO 3aJly4Y€HHS TPOMasH 10 OOrOBOPEHHS Ta NPUHHATTS PIIIEHbB, IO
CTOCYIOTBCSI PO3BUTKY TEPUTOPIANIBHOI IPOMaM; JOCTYMHOCTI Ta CBOEYACHOCTI
1HQOPMALIAHOTO BHUCBITJICHHS HarajlbHUX MHWTAHb COLIATbHO-EKOHOMIYHOIO
PO3BUTKY IpoMaJl (MICT, CUT), B TOMY YKCJII, B C)epl €KOJIOTIi, OCBITH, COLIATbHOTO
3axucty Ta 1H. [lpm 1pOMY HasBHHMIA €-IHCTPYMEHTApiid M03BOJSIE AKTUBHO
OCYYaCHIOBATH TaKy B3aEMOJII0, IO BH3HAYAE MPIOPUTETHICTH . YIMPOBAIKCHHS
IHCTPYMEHTIB €JEKTPOHHOI AEMOKpPATIi 3 METOK MOJAIBIIOTO YIOCKOHAJIICHHS Ta
ontumizanii 1H(HOPMAIIITHO-KOMYHIKATUBHOTO TMPOIIECY B3a€EMO/IIi 3 HACEICHHSIM
rpomMaan; 3a0€3MEUEHHsT BYACHOCTI Ta SKOCTI HAAAHHA MyOJIYHUX TMOCIYT
rpoMaJsiHaM 1 OpraHizamisiM y pi3HuX cdepax AisUTbHOCTI, peamizauii (QpyHKIini
IHTEPAKTUBHUX IUIATGPOPM 3 METOK 3a0€3MECUEHHS YMOB Y4YacTi TPOMAIsH Y
OPUAHATTI PILIEHb HA PETIOHAILHOMY Ta MICHEBOMY PIBHSIX, Ta BUBUCHHS NOTPEO
T4 KPUTHYHUX TOYOK Y B3aEMO/I1i 3 TPOMAASHCHKOK) CIUTBHOTOXO.

Omxe, MOJEpHI3alis KOMYHIKATUBHOI MisJIbHOCTI OPraHiB MIiCLEBOIO
CaMOBPSIIyBaHHS MOTpeOye MOAAJBIION0 PO3BUTKY MEXaHI3MIB HOPMATUBHO-
MIPaBOBOTO, OpraHizaiiifHO-peCypCHOTO, 1H(}OPMAIHHO-TEXHOJIOTTYHOTO
XapakTepy Ui onTtuMizarii 1H(popManiiHO-KOMYHIKATUBHOTO MPOLECY B LUIOMY,
3a0€e3MeUeHHs] PO3BUTKY TEPUTOPIAIbBHAX Tpomax Ta (OpMyBaHHS PIBHS
3aI0BOJICHOCTI TPOMAJISIH 1 MIJBHULICHHS CTYNEHs JOBIPM 0 MICLEBHX OpPraHiB
Biaau. PO3NIMPEHHS KOMYHIKAIMHUX MOXJIMBOCTEH B3a€MOJIi TPOMaJSIHCHKOTO
CYCHIJIbCTBA 3 OPraHaMu MICLICBOTO CAMOBPSIYBAHHS CHPUATHUME IT1JBUIICHHIO
COLIAJIbHO-CKOHOMIYHOMY ~ PO3BUTKY TpOMaj, [MIJBALICHHI 1HBECTHLIIHHOI

npuBadIMBOCTI Ta KOHKYPEHTOCIPOMOXKHOCTI YKpaiHH.
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2.3. AHaJjii3 cy4acHMX HANPSIMKIB iHHOBALIiHOTO PO3BHTKY €-

KOMYHIKATUBHOI B3a€MO/il B My0JIiYHOMY YNIPABJIiHHI

B ocHOBY cTBOpeHHs €(peKTUBHOI 1HPOPMALIITHO-KOMYHIKAaTUBHOT CUCTEMH
NOKJIAIEHO 1H(OpMAIiiiHY MOMITUKY YKpaiHu Ta HOPMAaTHBHO-MTPABOBHI MEXaH13M
ii peamizaii. Ha chorogni € morpeda y BUPILIEHH] psily TUTaHb, 10 CTOCYHOThCS
(opMyBaHHs IMIJDKy OpraHiB NyOjiyHOi BJIaAW;, OLIHKK BIAMOBIJIHOCTI I[JICH
KOMYHIKAI[II{HOT MOJITUKK OpradiB myOaiyHOi Biaau;, (GOPMYBaHHS Ta PO3BUTKY
KOMYHIKaTUBHUX KOMIETEHTHOCTEM Ta CBIJOMOIO CTaBJIEHHS TPOMAJCHKOCTI;
noOy/IOBA CHUCTEMH SIKOCTI KOMYHIKATMBHUX TMOCIYT HAa MICICBOMY PIBHI,
BIPOBA/DKEHHS HOBHX 1H()OPMALIHHO-KOMYHIKATHBHUX TEXHOJOrIH; NOoaaibIIe
YAOCKOHAJICHHS MOYJTMBOCTI IOCTYIy TPOMAJISH JI0 €JEKTPOHHUX 3aC001B 3B’ SI3KY.
BupimienHs 3a3HayeHWX MHTaHb NOTPeOye KOMIIEKCHOTO MiAXOMy, WIO
IPYHTYETBCS HA B3aEMOIOB SI3aHOMY YJOCKOHAJIEHHI HOPMATHMBHO-IPABOBOTO,
OpraHiz3amiifHO-pecypcHOro Ta 1H(OPMALIHHO-TEXHOJOTITYHOTO MEXaHI3MIB B
1H(pOpPMaLIHO-KOMYHIKATUBHIN AisUTBHOCTI OpraHiB myOJIiYHOrO ympaeiiHHA. B
poboti  [49] BM3HAUEHO  AKTYaJbHICTb  MOAAIBLIIOTO  BAOCKOHAJCHHS
1H(QPACTPYKTYpH Ui 3a0€3MEUEHHS €JIEKTPOHHOIO YPSAyBaHHS, MOMIHOJCHHS
cmiBOpami 3 TrpoMaAsHaMM 3 BHKOPUCTAHHSM 1HCTPYMEHTIB €JIEKTPOHHOI
B3a€MOJII.

BaxxnuBy posb y peamizanii 3aBAaHb 100 3a0e3neueHHs iHpOopMaIiiHO-
KOMYHIKaTUBHOI NisJTbHOCTI MyOJIIYHOT BIAaaW Biairpae came cepa elneKTpOHHUX
KOMYHIKAI[lii, AISUTbHICTh SIKOT MOKJIMKAHA HAJaBaTH E€JICKTPOHHI KOMYHIKaIIHHI
NOCTYTH 32 TOMOMOIOK €JIEKTPOHHUX KOMYHIKAILIHHUX MEpeX. AHAITI3 Cy4aCHOTrO
3apyO1KHOTO AOCBIAY MOKA3Ye, [0 OPraHy JACPKABHOIO Ta MICHEBOIO YIPABJIIHHS
JOCTaTHBO IIUPOKO BUKOPUCTOBYIOTH IKT-pimeHHs K y BHYTPILIHIN KOMYHIKaI1i
(HanpuKJIaa, MK o(icaMK Yd OpraHizaliiHUMHK MAPO3/1LIaMK ), TaK 1y 30BHILIHIMA
(Hampukiaa, 3 TPOMaAsHAMH, TYPHCTaMH, MICHEBHMH Ta 1HO3EMHUMH Ol13HEC-
CTPYKTYpamMH, a TaKOK 13 >KypHAIICTAMH, CTYACHTAMH YM IHIOUMH TPYNaMmHy,

30kpema OikeHusiMu ) [217]. Posrnsparoum JMHAMIKY KOPUCTYBAHHS MOCIyTaMu
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[EPXXaBHOro Ta MIiCLIEBOro yrnpas/iHHA Yepe3 IHTepHeT y Monbuyi 3a nepiog 2015-
2021 pp. (Tabn. 2.6) cnig BiA3HAYMTK LLOPIYHE 3POCTaHHSA KifbKOCTI 0OCi6, WO
KOPUCTYIOTbCA TakMMK Mocnyrammv nopsaky Ha 1,6-4,9 % B nepepaxyHKy [o
nonepeaHbLOr0 POKY.

Tabnuuga 2.6 - KopucTyBadi Nocniyr AepXxaBHOro Ta MiCLEeBOro ynpas/iHHA
MonbLui Yyepes IHTepHeT y 2015-2021 p.

[MoKa3HUKK Poku

2015 2016 2017 2018 2019 2020 2021
BifcoTok ocib, fKi KOPUCTYHOTbCA
nocnyramy fepXxasHoro Ta
MICLIEBOr0 ynpasiHHA Yepes
IHTepHeT, %
BifcoTKoBe 3pOCTaHHA
KOpWCTYyBauiB e-nocnyr - 135 158 335 51,9 575 78,6
nopieHaHO Ao 2015 p., %

BifcoTKoBKMiIA po3nogin 3a Buaamu:

- MOLYK IH(opmaLiT Ha
ca/itax Aep>xaBHoro Ta micuesoro 19,1 22,8 206 244 249 272 294
ynpaB/iHHSA
- 3aBaHTAXEHHS OQiLliAHNX 16,8 190 20,2 221 246 254 274
(hopm
- BignpasneHHA 3anosHeHmx 15,7 188 21,0 245 314 335 399
(hopm

[>xepesno: cknafleHo aBTOPOM Ha OCHOBI CTATUCTUUHUX AaHuX GUS [198]

266 30,2 30,8 355 404 419 475

B uifiomy, y 3pOCTaHHS KilbKOCTI OCi0, AKI KOPUCTYIOTLCA e/IeKTPOHHUMM
nocfyramu, WO HagalTbCA B CUCTEMI [EepXXaBHOro Ta MICLEBOro ynpas/iHHSA, Y
2021 poui crtaHoBuno 78,6 % nopiBHAHO 0 nokasHMKa 2015 poky. OTxe, Ha
OCHOBI AaHux Tabnuui 2.6 MOXemo 3p06UTU BUCHOBOK, L0 3 KOXHWM POKOM B
Monbli  36iNbWYETHCA  BiACOTOK /tOAeN, SAKi  KOPUCTYKOTLCA  MOC/yramu
[epXaBHOro Ta MiCLeBOro ynpaBniHHA 4epe3 IHTepHeT. Lii  TeHgeHUiT
BIANOBIfaKOTb 3MiHaM, MOB'A3aHUM i3 AUHAMIYHUM PO3BUTKOM iH(hOpMaLiiHOro

CyCnifibCTBA B EKOHOMIlUi 3HaHb, TOOTO CYCNifbCTBI, AN AKOro 06pobka
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iHpopMmalli 3a AOMOMOror iH(GOpMaIiiftHO-KOMYHIKAIIHHUX TEXHONOTH Mae
3HAYHY €KOHOMIYHY, COLIAIBHY Ta KYJIbTYPHY LIHHICTE [220].

KomyHikamis 3a J0omomMorow iH(QOpMAaIiiiHUX TEXHOJIOTIH BHUTICHSE CTapi
METOAM 1H(POPMYBAHHS HACEICHHS, TaKl SK TENeOAUEHHs, Paaio, PI3HOTO PoAy
OporrypH, 0COOHUCTI 3yCTpiyl.

Bce 6umbmioro nomupeHHs HaOyBarOTh TaKl K, €-3BEPHEHHS, €-METULIT Ta
1H. Ha BeO-cTopiHKax opraHiB myOa14HOI BJIaJy BCE YACTINIE HE TIJIbKA HATAETHCS
aKTyanbpHa 1HQpOpMallis, ane H BCe aKTUBHILIE BUKOPUCTOBYIOTh TaKl IHCTPYMEHTH
aK RSS-cTpiukm, sKi J03BONSIOTE OTPUMYBATH AAPECHY CTPYKTYpPOBaHY
1H(popMalito 3 BeO-CailTy, IHTEPAKTUBHI AHKETH JIJIsl OMUTYBAaHHS, OOTOBOPEHHS Ta
300py MPOMO3ULIH, B T.4. A0 MPOEKTIB HOPMATUBHO-TIPABOBUX AKTIB Ta MPOLEAYP.
3aBAsSKM BOPOBAKCHHIO €JIEKTPOHHMX IHCTPYMEHTIB HAJAE€ThCS HE TUIbKA
MO>KJIMBICTh PO3LIMPEHHS TOCIYT, [0 BUHHUKAKTH B TpoUEC] 1HPOpMaLiiiHO-
KOMYHIKaTUBHOI B3a€MO/Ili OpraHiB MyOJIIYHOr0 YIPaBJIiHHS 3 TPOMAJICBKICTIO, ajie
i aKkTMBHA CHIBOpals 3 I[UIBOBOK ayIWTOPIEID Ui BHUPILICHHS MWTaHb
COLIIAJIBHOTO XapakTepy.

OTKe, PpO3BUTOK €-KOMYHIKalii B  1H(QOPMALIHO-KOMYHIKaTUBHIN
JISUTBHOCT1 MyONi4HOT BIaay B YKpaiHl € NapaurMor0 IEMOKPATHYHOTO PO3BHTKY
Ta OJHMM 13 TOJIOBHMX NPIOPUTETIB. B yMOBaXx Cy4aCHOro PO3BHUTKY
JEMOKpPaTUYHHUX 3acaj B YKpaiHl CJIiJ BBaKaTW MDKATAIZALID SK MyOaI4HO-
VIPABIIHCBKY 1HHOBALIKD, CIOPSMOBAHY Ha 3a0€3MNEYECHHS BCHOIO KOMIUIEKCY
nyOiYHO-YIPaBIIIHCHKUX BITHOCHH [168].

Hapazi B VYkpaini cpopmMoBaHO MPOEKT cTpaTerii ajisg €()EKTUBHOIO
po3BuTKy cepu (y nepioa 10 2030 poky), CYTTEBOKO O3HAKOKO SIKOi € MOJabIile
OXOIJIEHHS! KJIFOYOBHX TEXHOJIOTTYHUX TPEHIIB Ta BpaxXyBaHHS BUKIIMKIB BIHHH,
K1 TOCTaIu nepen cPeporo eNeKTPOHHUX KOMYyHIKauii [164]. Takum uynHOM, cif
3a3HAYUTH, 10 Cy4yacHl MOXJIMBOCTI IT-TexHonoriii 3ab6e3neuyoTe TPUHLIUIIOBO
HOB1 MIAXOAX A0 1H(POPMAaLIHO-KOMYHIKATUBHOI MISJIBHOCTI OPraHiB myOai4HOi

BJIaAM 3 TPOMAAChKICTIO. B Tol ke dac, e(eKTUBHICTH peamizamii e-
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KOMYHIKaTMBHMUX TOPOLECIB B NyONIYHOMY YNpaBIiHHI B 3HAYHIA MIpi
BU3HAYAETHCS JOCTYIMHICTIO TAKUX MOCIYT JUIsl HACETICHHSI.

Ha cporogni cepea mpoOnem, sKI MEPEIIKOHKAKOTh CTAJIOMY PO3BHUTKY
chepr ENEKTPOHHMX KOMYHIKAi# B YKpaiHI BHOKPEMJIEHO TMOJITHYHI,
€KOHOMIYHI, COIlaJibHI, TEXHOJIOTTYHI HEBHM3HAYEHOCTI Ta PHU3HUKHU, 30KpeEMa:
BICHKOBA arpecist Ta i HacHiAKW, 30UIBIIEHHS KIUTBKOCTI KiOeparak Ha LEHTPU
YIPABJIIHHS €EKTPOHHUMHU KOMYHIKAIHHUMU MEPEKaMH, PU3UKU BTPATH MOCITYT
B Pe3yJbTarl BIAKIFOUEHHS CJICKTPOMOCTAYaHHS, BTParTd PHHKY JEIICBOrO
oOnamHaHHs  e-KOMyHiKalid (BupoOHMuTBa KWTar) BHACIIIOK  PU3HKIB
Ki0epOe3neku; BIACYTHICTh €(EKTUBHOTO KOHTPONIKO 32 AOJACPYKAHHSIM BUMOT 10
HAJAHHS €-TIOCIIYT;, TPYAHOI 3a0€3MEUYCHHST HACEICHHS €-TIOCIyraMi B OKPEMHX
perioHax; 30HMTKOBICTb HAJaHHS €-NOCAYr B Maux ab0 BaKKOJOCTYMHHMX
HACEJICHUX TMYHKTax, HU3bKWAW CTYMiHb 3a0€3MEUEHHS BIACHOIO BHPOOHUITBA
oOnamHaHHS AJi EJICKTPOHHMX KOMYHIKAI[, BIACYTHICTH MEXAHI3MY 3aXUCTY
THBECTHIIIH B cepy e-KOMyHIKalliif;, rocTpa notpeda y kBamiikoBaHUX (PaxiBLsIX
Ta 1H. [164].

3a pe3yapbTaraMd BUOIPKOBOTO OMMTYBAHHS JOMOIOCIOJAAPCTB MO0
noctyny o Iarepnery, mpoBeacHoro y ciuni 2021 ta 2022 poky [45], yacTka
JOMOTOCIOJAPCTB, SKI MAKOTh JTOCTYI A0 MOCHAYr IHTEpHETY BAOMA (BIACOTKIB JI0
3arajbHOI KUTBKOCT1) CTaHOBUJIA BIAMOBIIHO 79,2 % (2020 p.) Ta 82,7 % (2021 p.).
[Tpn 1bOMY B CITBCHKIM MICHEBOCTI AHAIOTTYHUI MOKA3HUK CTaHOBUB 66 % (2020
p.) 1a72,8 % (2021 p.).

Ha marpami (puc. 2.9) npenacraBieHo po3noaut oOnactedl Ykpainu 3
HaWBUIIMM 3a0€3MEUYECHHIM JOMOroCnoaapcTB nocinyramu [Hrepuer 3a 2021 p. 3
YPaxyBaHHSM y3araJbHEHOTO MOKA3HHUKA MO PETIOHY, a TAKOYK OKPEMO Y CLIBCHKIN

MICIIEBOCTI Ta MICTax PETIOHY.
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YacTka fomMorocnogapcrs, WO MarTb AOCTyN A0 nocnyr
[HTEpHeT

m YCi 0cobu, AKi NpoXMBatoTb B JoMorocrnogapcraax (y %)
m Yy MicbKili MicueBocTi (y %)

y CiNbCbKi MicueBocTi (y %)

PucyHok 2.9 - [iarpama po3noginy o6nacteit YKpaiHu 3 HaBULLM

3abe3neyeHHAM [OMOrocnogapcTs nocnyramu IHTepHet 3a 2021 p.

>xepeno: CknageHo aBTOPOM Ha OCHOBI [45]

Takmm  umHOM, Yy M. KueBi, a TakoX MicTax XapKiBCbKOI,
[HINponeTpoBCLHKOT, 3aKapnaTcbKor, OpecbKol obnactei YacTKa
[AOMOrocnofapcTs, WO MatTb A0CTYN 40 IHTepHET nepeBuLLYE CepefiHiin MOKasHUK
no mictam Ykpainn (82,7 %) 1 craHoBuTb 88,5-90,9 %. Lo cTocyeTbCA
AOMOrocrnofapCcTB Yy CiNbCbKii  MICLUEBOCTI, TO TaKOX Yy LWUX perioHax
crnocTepiranuncs BiAMOBIAHO BULLI MOKa3HUKKN B Mexax 79,9-89,7 % MopiBHAHO [0
cepefHbLOro rnokKasHuKa no KpaiHi 72,8 %.

[lo o6nacten 3 HU3bKMM piBHEM 3abe3MeyYeHHsAM [LOMOrocrnogapcTs
nocnyramuy IHTepHeT 3a 2021 p. (puc. 2.10) HanexaTb [lonTaBCbKa,
KipoBorpaacbka, BiHHMUbKA, CymcbKa, YepHiriscbka o06n1acti. Tak, 4acTka

JOMOroCnoAapcTs, WO MatoTb A0CTYN A0 IHTEPHET B LMX PerioHax CTaHOBUTb
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70,9-74,8 %, wWwo Ha 7,9-11,8 % HmxYe 3a cepefiHili MOKa3HMK No KpaiHi. LLe ripwe
MOMIOXKEHHS Y LMX perioHax Yy CifibCbKi MiCLLeBOCTI. 30KpeMa, Y YepHiriBcbKiil Ta
KipoBorpagacbKiin 06nactax 3abesneyeHHs JOMOrocnogapcTs nocayramu IHTepHeT
y 2021 p. cTtaHoBWI0 55,9-56 %, WWo Ha 16,8 % MeHLle cepeiHbOro NoKasHMKa Y

Ci/IbCbKiiA MiCLLEBOCTI.

YacTka gomorocnofapcTs, O MarTb AOCTYN A0 NOcayr
[HTEpHEeT

m Yci 0co6u, ki NPOXMBatOTh B flomorocrnogapcreax (y %)
m y MicbKili micueBocTi (y %)

y CinbCbKil MicueBocTi (y %)

PucyHok 2.10 - [iarpama po3noginy ob6nacteil YKpaiHW 3 HalMeHLIMM

3abe3neyeHHAM [OMOrocrnogapcTs nocnyramu IHTepHet 3a 2021 p.
>xepeno: CknafeHo aBTOPOM Ha OCHOBI [45]

Cnip BiA3HAYMTN TAKOX HU3bKY aKTUBHICTb rpomafsaH ([Jogatok I, Tabnmus
M.1) WoAO KOPWUCTYBaHHA mMocnyramy IHTepHeT A4 B3aEMOAIT 3 opraHamu
Aep>xaBHOro ynpasniHHa: 3,3 % (2020 p.) T1a 4.1 % ( 2021 p.), Ae BIANOBIAHO
37% i 53% y mictax Ta 2.4 % i 2,2% Yy CiNbCbKiiA MICLEBOCTI. 3BMYaliHO,
MOPIBHAHO A0 CTATUCTUYHMX AaHux Monbuyi (Tabn. 2.6), Takuid CTaH 3a/lyYeHHs
HacesleHHs [0 e-B3aEMOAIT rpoMassH 3 opraHamu ny6/ivHOT BNagn € Hag3smyaiiHo

HU3bkuM. Cepef, NPUYMH B MepLly Yepry Chnif BU3HAYMTM HU3bKUIA PiBEHb
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00i3HaHOCTI rpomMagsH Ta HeaoBipy A0 Takoi (POpMU CiNKYBaHHA, OCKiNIbKM
MOKa3HWKN JOCTYMYy A0 IHTEpPHeTY, Ha Hawy AYMKY € NIMITYHOUMM MOKasHUKOM,
afie He TOMIOBHUM YMHHWKOM LIOAO aKTWBI3aLil HaceneHHA [0 e-B3aeEMOAT
CyCnifbCTBa 3 opraHamy ny6/i4HOT BlaAn AK Ha Aep>XXaBHOMY, TaK i MiCLEBOMY
PIBHSX BMagw.

Cnif 3a3HaunTK, WO Hapasi B OINIbLLIOMY CTYMNeHi KOPUCTYBaHHS MEPEXELD
IHTEpHET Mae xapakTep iH(opMaL,iitHO-po3BaXKa/IbHUIA. MpK LIbOMY CMiNIKYBaHHS B
yatax 34iNCHIOETLCA 3 METOK 0OMiHY 0COOUCTOT iHhopMaLii, BNaCHUX AYMOK Ta
iH.  MigBULLEHHS e(heKTUBHOCTI e-B3aeMOAIT ny6aivyHOT Blaau 3 rpoMagChbKICTHO
MOXHa OYiKyBaTW LUASXOM YLOCKOH&/IeHHS OCHOBHUX MexaHi3MiB. 30Kpema, Yy
HayKkoBii1 npaui AHTOHOBOI J1.B., MoxoBoi HO./1. Ha OCHOBI aHasizy npob6nem
PO3BUTKY e-BpAAyBaHHA 3arporoHOBAaHO psAf 3axoAiB, CNpAMOBaHWX Ha
YOOCKOHA/IEHHA MeXaHi3MiB, IHCTPYMEHTIB Ta (hopM, 30Kpema, L0 CTOCYHTbCA
AOCTYNy [0 Mepexi IHTepHeT, MoAepHi3auil iHPPacTpyKTypu; MOrnnbIeHHs
LMPPOBOT KOMMETEHTHOCTI NPaLiBHWKIB Ta HaCeNeHHs B Lifiomy Ta iH. [3].

Ha pep)xaBHOMY piBHI po3po6nieHo [Mpoekt Crparterii [164], B skomy
BMOKPEM/IEHO 2 HarpAMKW Ta po3pob/ieHO CTpaTerivyHi Wini Ta 3aBAaHHs, a TakoX
BM3HAYEHO Y KiNbKICHOMY BUMIpPI OYiKyBaHi pe3ynbTatv 1X [OCATHEHHS.
Peanisauisa 3aBfaHb Hanpamky | - [OCTYnHICTb IHTEpHETY - Mae Ha MeTi
3a6e3neyeHHs oMorocnodapcTs (He MeHLwe 75 %) MOX/UBICTHO KOPUCTYBaAHHS
(hikcoBaHUM  LuMpoKOoCcMyrosum goctyrnom (LUCA) po Mepexi IHTepHeT 3i
LUBMAKICTIO Ao 1 [6iT/c (a TakoX He MeHLle 95% AoOMOrocnoAapcTs 3i WBWUAKICTIO
Ao 100 MG6iT/c) Ta IHKNK3MBHOCTI AOCTYNY 40 IHTEPHETY AN OCi6 3 iHBaNiAHICTIO.
[N Ub0oro BM3Ha4aETbCA HEOOXIAHICTb CTBOPEHHS MeXaHi3MmiB, L0 3a6e3MneyytoThb:

- NifbrK Ana oci6 3 iHBaNIAHICTIO, WO CAPUATUMYTb AOCTYMHOCTI nocnyr
IHTEPHETY ANA LIET rpyny HaceneHHs (TeXHiYHI 3ac06u, NporpaMHe OCHALLIEHHS);

- MOXX/IMBICTb OTPMMAHHSA e/IEKTPOHHUX KOMYHIKaLiHUX nocayr Ans ocib 3
IHBa/TIAHICTIO;

- OCTYN [0 YHiBepca/bHOI eNeKTPOHHOI KOMYHiKauiinHoT nocnyrn (YEKIT)

Ha BCIin TepuTOpIT YKpaiHu;
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- (piHAHCOBY MIATPUMKY HalbiNbLL BPa3MBUX TPYN HaceneHHs 3 MuTaHb
KopucTyBaHHA YEKTII.

[N8 3MeHLUEeHHA LMgpoBOro po3puey, L0 Ha CbOrOAHILLHIA AeHb ICHYE B
PI3HWX TepuUTOpia/ibHUX PerioHax YKpaiHu B CTpaTterivyHiin uini 3 BM3HAYaETbCA
HeoOXIiAHICTb 3a6e3mneyeHHA MOBISIbHUM LUIMPOKOCMYTOBMM LOCTYMOM [0 Mepexi
IHTepHeT 98% HaceneHHs YKpaiHu, peanizauia Kol noTpedye 3anycKy
e/IEKTPOHHNX KOMYHIKaLiHUX MepeX i3 BUKopuctaHHsam 5G (ctaHgapty 5G NR).

MpuitHATTA  Ta  peanisayis  Crpaterii  cnpuatMme  TeXHONOTIYHOMY
3a6e3MeyYeHHI0 Hace/leHHa JOCTYMNOM [0 e-MOCAyr, B TOM Xe Yac Cnif 3a3HaunTu,
O aKTuBizauis iH(OpMaLiinHO-KOMYHIKaTUBHMX MpPOLeciB MNybniyHoT Bnagn 3
rPOMafCbKICTIO € 6ifibll CKNagHMM MpoLecoM i noTpebye, OKpiM HOpPMaTMBHO-
NpaBoBOl 6a3n Ta TEXHOMOrIYHMX MepelymMoB, FOTOBHOCTI CyCMi/ibCTBa [0 TaKoi
cnisnpadi.

TakMM 4YMHOM, HaBefeHi pe3ynbTat¥  AOCNIIKEHHS  CBigyaTtb, LU0
rpoMagsaHCbKe CycniibCTBO YKpaiH/ He Mae 4OCBiAY aKTVMBHOI CriBrpaLi B Mexax
e-BpAfyBaHHA K Ha [ep>kaBHOMY, TaK | MiCLEeBOMY piBHAX. Ha Hawy [AyMmKy,
cepef, MEPLUONPUYUH CNif, BCE XK BU3HATN HWN3bKY 00I3HAHICTb HACENeHHSA Yy caMmnx
npouecax e-BpAAyBaHHA Ta MOX/IMBICTIO BM/MBY Ha MPUAHATTS PilleHb OpraHiB
BNlan, TOMY iH(hopMaLiiHO-KOMYHIKaTUBHA AiSNbHICTb OpraHiB ny6ivyHoI Bnau
Ta rPOMAAAHCLKOrNO CyCnifibCTBa MOTPebye MOJa/IbLLIOr0  YAOCKOHAIEHHS
MexaHi3MiB 1T peanisaui.

OTXe, eneKTPOHHa AeMOoKpaTif B YKpalHi Ma€e YiTKi NepcrnekTusmM A1s CBOro
PO3BUTKY, WO 3abe3nevye nojasblly [emMoKpaTu3auilo CycrnifibCTBa Ta Hajae
3HauYHi nepesarn 6e3nocepefHLO 419 TPOMaAAH. Y NPakTuUKy B3aeMogil nyonivyHoi
Blafv YBIALWAM Taki IHCTPYMEHTU e-AeMOKpaTii AK e-3BepHeHHs, e-neTuuii fo
LLEHTPa/IbHMUX Ta MiCLEBMUX OpraHiB Bfagu; OKOMKET y4yacTi, e-KOHCYyNbTauil Ha
MicLleBOMY piBHI. B TOW Xe yac, B YKpaiHi He Haby/n NpakKTUYHOI peanisauii Taki
e-IHCTPYMEHTH, AK: e-rof0CyBaHHs, e-00roBopeHHs, e-iHiliaTuBu, e-pedepeHaymu

Towo. BigMiyaloTb TaKOXX He[OCKOHaNICTb HassBHUX MeXaHi3MiB, 30Kpema 00
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BYACHOCTI po3rnagy e-netuuiin, MOXIMBOCTI ITHOPYBaHHA e-3BEPHEHb UM MPOSBIB
caboTaxy OromKeTiB yyacTi [84]

ONna NigBUWeHHA e(eKTUBHOCTI IH(opMaLiiHO-KOMYHIKATUBHOI B3aEMOAIT
HeoOXifHO 3a6e3MeunTy BKIKOYEHHS A0 BIALINIB 3 UMMPPOBUX KOMYHIKaLiii, Ha
PI3HMX PIBHAX opraHiB ny6nivyHoi BnagW, ®axisuis y ranysi  UU(POBKX
TEXHOMOTI, WO BONOAIIOTL K TNIMOOKAM PO3YMIHHAM UMPPOBUX KaHasiB,
nnatopMm i (opmaTiB KOHTEHTY, TakK | HaBMYKamy CTBOPEHHA LMK{POBOro
KOHTEHTY Ta aHanisy [aHWX B KOHTEKCTI MOCTaBfIEHUX 3aBfaHb | HanpsAMmKiB
peani3auil Takol B3aEMOIT.

CyyacHu Habip TEXHOMOTIYHUX NPUIOMIB B LM(POBMX KOMYHIKaLisX Mae
YOTMPW OCHOBHI (PYHKLIT, HaBKO/MO SKUX BOHW MOBWHHI OYTW CTPYKTYypOBaHi
(GCS, Digital discipline guidance (MCOM) [190]:

LndpoBsa cTpateria Ta nigepcTso

aHani3 fgaHux Ta lHcanT-iHpopmavii

CTBOPEHHS TEXHIYHOIO KOHTEHTY (3 pO30MBKOLO 3a Crelia/lbHOCTAMM;
rpaivuHuMiA au3aiiH i aHimauis; Bifeo3iomKa; hoTorpadis)

KOMipaTUHI, peAaryBaHHs, ynpasniHHA KaHanaMu Ta nybnikauisa Ha

cTpaTeriyHini nnatopmi.

Ha Hawy AgywmKy, cepep BM3HAYeHWX MexaHi3MiB chig Buokpemutn PR-
MexaHi3MK, [0 IHCTPYMEHTIB AKMX HasieXaTb MapPKeTMHIOBI IHCTPYMEeHTU Ta
peknaMa, OCKiJIbKU Yy rnpouecax B3aeMOfii BaXIMBO BPaxoBYBaTW TeHAEHLT
CYCNifIbHOro PO3BUTKY, NMOTPe6U Ta 3anuTN rPOMaAsH, WO A03BOMNTbL HE TifIbKK TX
3aJ0BOJIEHHS, /1€ 1 MOX/MBICTb BPaxoByBaTW Lji TeHAEHLIT Y CcTpaTerii po3BUTKY
KOMYHIKaTMBHOT criBnpaui opraHis ny6niyHOi Bfagnm 3 TPOMafsAHCHKUM
CyCniNbCTBOM. BigKpuUTICTb  AiANIHOCTI  OpraHiB ny6/iyHOT Bnagn LWISXOM
nonynapusauil  Ta peknamu  CnpuAatuMe 36iMIbLUEHHIO  CTYMeHsa [OBipW Ta
NoA&/IbLLIOMY PO3BUTKY IHCTUTYLIA FPOMafAHCLKOrO CycninbCTBa, WO B LioMYy

3a6e3MeYnTb CTaNiA PO3BUTOK AEPXKaBM.
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BucHoBKM [0 po3giny 2

1. TMapagurmor Cy4yacHOro pO3BMTKY CYCNifIbCTBA € PO3LUMPEHHS
MOX/IMBOCTEN AN1A AeMOKpaTii, nawopaniamy, AeueHTpanisauii, NigBULLEHHA Poni
HeYpAAOoBMX Opradisauiid, yyacTi HaceneHHs. Cy4yacHi IHTEpPHET-TeXHONOTIT
30iNbLUYHOTb MOX/IMBOCTI ANS WIBWAKOIO 0OMiHY iH(opMaLli€to, Lo CTBOPWUNIO, 3
OfHIET CTOPOHW, HOBi MOX/IMBOCTI, & 3 IHWOI W PU3NKKW, B TOMY 4uUCi Y
IH(hopMaLiiHO-KOMYHiKaui 4iSnbHOCTI Ny6iYHMX opraHie. Ha OCHOBI aHanizy e-
IHCTPYMEHTIB  NY6MIYHUX KOMYHIKaLiA 03Ha4yeHO (YHKUIOHa/IbHI  3aBAaHHS
eIEKTPOHHOI AeMOKpaTil, CnpsAmMoBaHi Ha MOCWEHHSA Yy4yacTi FPOMAAAHCHLKOro
CyCMiNbCTBA Ha HaLiOHa/IbHOMY, perioHalbHOMY Ta MiCLLeBOMY PiBHAX NMy6/1i4HOro
BPSAYBaHHSA; 3ab6e3nevyeHHs NPO30pOoCTi Ta MiA3BITHOCTI opraHiB ny6ni4yHOT Bnaau,
AemMoKpaTm3aLii CycninbCTea LWIAXOM 3a6e3rneyeHHs ny6/1ivyHoro aianory.

3ayBaKeHO, LU0, He3BaXKaw4yM Ha pPO3BMTOK HOPMAaTMBHO-MPaBOBOIO
MexaHi3My B YKpaiHi, B NPOLECi CTaHOB/EHHSA | AiIANLHOCTI CUCTEMM e-AeMOoKpaTil
MaMm Micue psg npobneM Ta HeAonikiB, 30KpemMa BHACMiAOK HeAOoCTaTHbOro
3abe3neyveHHs TEXHIYHUMN 3acobamu, npo6iemamu OL,iHKOBaHHSA
pe3ynbTaTUBHOCTI, HeAOCTaTHLOI KOMMETEHTHOCTI NpaLiBHUKIB, L0 3a6e3neyvyroTb
IHhOpMaLiiHO-KOMYHIKaTMBHY [is/IbHICTb OpraHiB My6/iyHOT Bnagn, a TakoX
BiICYTHOCTiI 06i3HAHOCTI Ta HaBMKiB CriBnpayi y rpomMagsH.

BignosigHO [0 npeAcTaBneHoi mMoAeni peanisauii HOpMaTMBHO-MPABOBOrO
MexaHi3my iH(POpMaLiiHO-KOMYHIKaTUBHOT AisNIbHOCTI, CUCTeMa YnpaB/iHHA
IH(hopMaL,inHO-KOMYHiKaTUBHOO LISNbHICTIO eN1eKTPOHHOI AeMoKparii
Ny6nivyHOro ynpasiHHA PO3rNAAAETLCA AK KOMMIEKCHMIA MPOLEC, B MEXaX AKOro
30INCHIOETLCA YNPaBNiHHA LIANMbHICTIO | pecypcaMu, L0 CKIafaeTbCs 3 [ABOX
OCHOBHMX  CKMafoBMX - Le BHYTPIWHA  iH(opMaLiiHO-KOMYHIKaTUBHA
IH(DpacTPyKTypa Ta 30BHILWHA iH(OPMALiHO-KOMYHIKaTUBHA iH(PaCcCTPyKTypa,
L0 B3aEMO/IE 3 rpoMagsiHaMm i opraHisauismu.

Ha ocHoBi aHanizy mkepen iH(opmauii BUOKPEMIEHO OCHOBHI YMHHUKMU

CYCNiNbHOIrO PO3BMTKY, LU0 BMBAKOTb Ha aKTUBHE 3arpoBafpKeHHs e-1eMOKpaTil B
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YKpaiHi, 30Kpema noniTuyHa Bons Ta Nyo6niyHicTb BnadW, CTaH rpoMagsHCbKOro
CyCnifnbCTBa, PiBeHb [A0BipW, HOPMATUBHO-MPaBOBe 3abe3rneyvyeHHs MNPOLECIB e-
AeMoKpartil, TexXHonoriyHe 3abe3neveHHs Ta iH. [poaHanizoBaHO AMHaMIKy Ta
YMHHUKK, WO BMAMBAIM HA MOKa3HWUKW IHLEKCY PO3BUTKY E€NeKTPOHHOro ypsaay
(EGDI) Ta iHAekcy enektpoHHoi ydacTi (EPI) YkpaiHu. HasefeHO npuknagu
yCNilWHOI  peanisauii  NPOEKTIB  e-AeMoKpaTii B  YKpaiHi. [lpeactasneHo
y3ara/lbHeHHs  CKMafoBMX  IHCTPYMEHTIB  efIeKTPOHHOI  iH(opMaLiiHo-
KOMYHIKaTMBHOT B3aeMOZIT Ny6nivyHOT Bagy Ta rpomMafsaHCLKOro CycnifibCTBa Ha
[epXXaBHOMY Ta MiCLIEBOMY PiBHAX.

OTmXe, cnig BIAMITUTU 3HAYHWUIA MOCTYN YKPAIHCLKOrO CyCMiNbCTBa Ha
LUNAXY AeMOKpPaTUYHUX MepeTBopeHb 3 1991 poky, Lo CNpusano ynpoBagKeHHH0
€BPOMENCbKMX HOPM BIAKPUTOCTI Ta NMPO30POCTi Y AIANLHOCTI Ny6MiYHUX OpraHiB
BMafW, PO3LIMPEHHIO [JOCTYNYy TrpoMagsaH [0  iH(opmauiinHUX — pecypcis,
IHILIATVMBHOCTI CYCMiNbCTBA LUMAXOM AKTUBHOMO BUKOPUCTAHHS e-TEXHOJOTiin B
CUCTEMI HanarofykeHHs B3aeMofii ny6nivyHOI Bnagn i cycninbCTBa. Baximeum
3aBflaHHAM € Mojasiblle YAOCKOHANIEHHSA LMX MPOLECIB LUIAXOM PO3p06/eHHs Ta
BMPOBapKeHHS IHHOBALUiMHMX MeXaHi3MiB B3aeMOAIl Ha 3acafax BIAKPWUTOCTI Ta
MPO30POCTI, NiABULLIEHHA AOBIPU Ta COLia/ibHOI 3M1aroAu.

2. Ha ocHOBi aHanisy TeopeTMKO-MeTOLOMOrIYHMX 3acaj Ta OCHOBHUX
acrekTiB B3aEMOAIT TPOMaAAHCHKOro CycnifibCTBa 3 OpraHamy MiCLEeBOro
CaMOBpSAAYBaHHA  Yy3araJlbHeHO HanpsMyW  BAOCKOHa/IEHHS  KOMYHIKATUBHOI
QIANBHOCTI  OpraHiB  MyoGMIYHOrO  ynNpaBfiHHA Yy  Cy4YaCHMX YMOBax Ha
perioHalbHOMY Ta MICLeBOMY PiBHSAX. 3a3HaYeHO, L0 CNOCTEPIraETbCsa NMo3UTUBHA
TeHAEHUIA BUKOPUCTAHHA TaKUX KOMYHIKaLinHUX MexaHi3MiB K. e-3BEPHEHHS, e-
NeTuLii, 6rMKET yyacTi, e-KoHCY bTauii. [MpoTe, HeOOXIAHO 3BEPHYTM yBary Ha
HePIBHOMIPHICTb BUKOPUCTaHHI 3a3Ha4eHNX BUAIB KOMYHiKaLili B Pi3HMX perioHax
KpaiHK, WO noTpebye MOAasblUOro  PO3BUTKY  HOPMAaTWBHO-MPaBOBOrO,
opraHi3saLiinHo-pecypcHOro Ta  iH(POPMaLiMHO-TEXHOMONYHOrO  MexaHi3MiB
(hopmyBaHHA Ta peanizauii iHPOpMaLiHO-KOMYHIKATUBHOT B3aEMOZii OpraHis

MICLIEBOr0 CamMOBpsiAyBaHHS 3 TPOMaACHKICTHO.
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3. Ha cborogHi Baroma ponb Yy peanisauil 3aBfaHb iH(opmaLiinHo-
KOMYHIKaTVBHOT B3aEMOZAIT opraHis ny6/1iYHOT BNaan 3 rpoMafchbKiCTio, HAIEeXUTb
e-KOMyHIKauifaM, eqeKTUBHICTb HAKUX 3a/IeXXUTb Bif PIBHA  [OCTyny [0
e/IeKTPOHHUX KOMYHiKaLiHUX Mepex.

Ha ocHoBi aHanisy mkepen iHgopmauii BM3Ha4YeHO psag npobnem, WO
HeraTMBHO BM/IMBAKOTb Ha CT/IMA PO3BUTOK Chepn eNeKTPOHHMX KOMYHIKaLii B
YKpaiHi, 00 AKUX HaneXaTb MNOMITUYHI, eKOHOMIYHI, couiasibHi, TeXHOMOTIYHI
«HEBW3HAYEHOCTI» Ta pu3nKW. TpeAcTaBneHO aHasi3 KOPUCTYBAHHA Mociyramu
[lep>kaBHOro Ta MicLeBoro ynpas/niHHA vyepe3 IHTepHeT y MNonbLui (3a nepiog 2015-
2021 pp.) Ta YkKpaiHi (2020-2021 pp.). TlokasaHO, WO 3abe3neyveHHs
fomorocnogapcte nocnyramuv IHTepHeT 3a 2021 p. 3Ha4yHO BIAPI3HAAMUCA MO
obnactaM YKpaiHM Ta TWUMNOM MicueBocTi (MicTO, Ceno), Wo noTpedyBano
3aCTOCYBaHHA 3ax0fiB LIOAO YCYHEHHA psAay HeAonikis. [MepCnekTUBHI PilLeHHS
3arnporoHoBaHoO W40 NUTaHHS 3abe3neyeHHst ocib 3 iHBaNiAHICTIO Ta IHLWKUX
BpasMBMX  COUia/lbHUX Tpyn minbramym  ans  3abesneyeHHd  MOX/IMBOCTI
KOPUCTYBaHHA KOMYHIKaLiHUMW Nocnyramu.

OTXe, nNIABULLEHHS e(eKTMBHOCTI e-B3aeMOfii nyb6niyHoi Bnagu 3
rPOMAACLKICTIO CiJ O4iKyBaTW SK 3a paxyHOK 3ax0AiB, CMpsAMOBaHUX Ha
PO3LUMPEHHS  AOCTYMY HACeNeHHs [0 €eNeKTPOHHMX KOMYHiKauii, TakK i
MigBULLEHHA pIBHA A0BipM Ta 006i3HAHOCTI rpomMagsH [0 Takol  copmu

CMINIKYBaHHS.
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PO3JILT 3. MOJIEPHIBAIISI IHOOPMAIIIITHO-
KOMYHIKATHUBHOI B3AEMO/III OPTAHIB TYBJITYHOT' O
YIPABJIIHHS 3 TPOMAJICBKICTIO B YKPATHI B KOHTEKCTI
€BPOIHTEI'PAIIIITHUX ITPOIIECIB

3.1. AHaJ1i3 HANPSIMKIB PO3BUTKY OpPraHi3auiiHO-pPecypCcHOro
MEeXaHi3My B IHPOpMaLIiiHO-KOMYHIKATUBHIH B3a€MOil Oprafis myo/JJi4HOro

YIPABJIiHHSA 3 TPOMAACHKICTIO

BaxnuBa ponb y 3a0e3neueHH] 1H(HOPMAIiiHO-KOMYHIKAaTUBHOTO MPOLECY
HAJICKUTh  OPraHi3aiiiHO-pECYPCHOMY MEXaHi3My, J0 SKOrO0 BIJIHOCHUTHCS
opraHizaiiifHa CTpPyKTypa, 10 3a0e3neuye (yHKIII TJIaHyBaHHS, Opradizailii,
KOHTPOJIFO, KOoOpauHalii 1H(OpMaliiHO-KOMYHIKATUBHOI B3a€MOJIi  OpraHiB
nyONIYHOTO YOPABIIHHS 3 TPOMAJACHKICTIO, TA BIAMOBIIHO PECYPCHE, 1O BKIKOYAE
KaJpoBe, (PIHAHCOBE, MaTEPIAJIbHO-TEXHIUYHE, HAYKOBO-METOJAMYHE 3a0€3MCUEHHS
ta 1H. Chaiag 3a3HauuTH, MO II OCHOBHI ()YHKIi OpraHizamiiftHO-peCypCHOro
3a0€3MEeUEHHS € B3aEMOITOB’ I3aHUMMU.

BignoBigno 10 «Kojaekcy Halle)KHOI MPaKTUKA TPOMAACHKOi y4acTi y
npoueci NpuiHATTA piweHb» (2009 p.) [71] Bu3HaueHo 4 piBHI ywacTi B
1H(pOpPMALIHHO-KOMYHIKaTUBHIA ~ B3aeMOJli  OpraHiB  myOMiyHOi Blaad Ta
IPOMAASIHCBKOTO CYCMUIBCTBA BiJ HWXKYOro A0 Bumoro: 1 — iHpopmanis
(OTHOCTOPOHHIN TpPOLEC 31 CTOPOHW OpraHiB Biaau), 2 — KOHCYJbTaIlli s
3a0€e3MeUeHHs KOJICTIAIBHOCTI MPUHHATTS PIIIEHD HA CTAIISAX MiATOTOBKU MPOEKTIB
(OUIKYIOThCS 3ayBaXKEHHS 3 OOKY IpOMajsiH, 3BOPOTHUH 3B 30K jisi (POPMYBaHHS
pPEeKOMEHJaniil 3 00Ky OpraHiB Biau), 3 — mlajior Moxke OyTu 1HIiiioBaHui Oyab-
SKOKO CTOPOHOKO Ta HaOyBaTH Takl (POPMHU K JBOCTOPOHHIA(Aiaor B3aeMoii) ado
HIMPOKHI Alaior (30Kpema, BIIKPHUTI cliyxaHHs), 4 — mapTHepcTBO (popymu 3a
Y4acTIO BCIX 3allIKaBJIICHUX CTOPIH Ta 1H.). HeoOX11HO 3a3HaUnTH, 110 THCTPYMEHTH
Ta MEXaHI3MHU 1H(OPMALIHHO-KOMYHIKAaTUBHOT MIsUTBHOCTI OpraHiB myOnaivyHOi

BJIQ/IA BIIPI3HSIFOTHCS HA PI3HUX €Tarax Mpouecy NpUuHHATTS PILIEHb, B TOH K€ Yac
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BOHM MalOTh HAa METI CTBOPEHHS CHCTEMH B3aeMOAli MNyOMiuHOI Biamu 1
CycniibCTBa 3aid  3al0e3neueHHs  1H(GOPMATUBHUX MOTPEO  CYCHIIBCTBA,
KOHCTPYKTMBHOIO JIajOry, MIMPOKOi Yy4YacTl TPOMasH y BHUPIMIEHHI MHATaHb
CYCIUIBHOTO PO3BUTKY Ha 3acajax ACMOKpaTH3allli Ta mpo30pOCTi.

[Toganema  iHTerpamis  wH@poBux  1HPOPMALIIHHO-KOMYHIKATHBHUX
TEXHOJOTH MOrMMOI0E JEMOKPATUYHI TPOLECH B YKPAiHI IIIAXOM 3a0€3MeUEHHS
OPUHLAITY HAPOJOBIAAS Ta CTBOPEHHS YMOB IIUPOKOTO 3AIyYCHHS TPOMAJISH 10
NUTaHb YAOCKOHAJICHHS BPSAYBaHHS K HA ACPKABHOMY, TaK 1 PErIOHAIBHOMY Ta
MiciieBoMy piBHAX. B poboTi AnekceeBa B. M., Jlunoecekoi H. A. Bu3Ha4aeThes,
o0 «TPOMAJSHChKA B3a€MOAIs € (OPMOK BIAHOCHH, MPH SIKiA BiIOYBAETHCS
3’4CyBaHHS 1 Y3rO/UKCHHsS 1HTEPECIB BCIX YYAaCHUKIB T'POMAISIHCHKOIO
CyCHuIbCcTBaY [2].

€BpONEHCHKOI0 XaPTIEK MICIEBOIO CAMOBPsITyBaHHS (TIpuiiHATa 15 >KOBTHS
1985 poky y M. CtpacOypr) [54] BU3HAHO, 0 OPraHd MICIIEBOTO CaMOBPSITyBaHHS
€ HailOupIm npUIaTHUMH 10 Oe3MocepenHboi  peamizamii  AEeMOKPAaTHYHUX
NPUHLHAIIB, 30KpEMa IMpaBa FPOMaAsH Ha y4yacTb B NMyONIYHOMY yrpaBiiHHI. B
HAyKOBUX JOCITIUKEHHSX [18; 56] 3a3HauaeTbes, MO KOHIEMIS CYy4aCHOTO
PO3BUTKY PETIOHIB MOBMHHA TPYHTYBATHUCS HA NPHHLMIAX CTAJIOr0 PO3BUTKY 3
ypaxyBaHHs MOTPEO €KOHOMIYHOIO 3POCTAHHS 3 METOK) CTBOPCHHS YMOB st
JKUTTS Ta COLAILHOrO Onaromnonyyuds HaceieHHs. Posrismaroum 1H(popManiiHo-
KOMYHIKaTHBHY B3a€MO/IIF0 OPTraHiB MICIICBOIO CAMOBPSIYBaHHS 3 TPOMAJICHKICTIO
CJIIJI 3a3HAYMTH, IO YEPE3 YIPABIIHCHKHIA THCTUTYT MICHEBOTO CAMOBPSIyBaHHS
BTUTIOETHCS Y SKUTTS J1AJI0T BJIaJU 3 TEPUTOPIATIBHOK MPOMAJION0 1 0€3M0CEPETHBO
3 OCOOMCTICTIO, MPU I[bOMY AKTWBHA Y4YacCTb T'POMAJSH Yy BHpILICHHI MPOOieM
MICLEBOTO (PETIOHAIIBHOTO) PIBHS € B3aEMOBHIIHOKO, IO 3a0e3neuye, no-mnepuie,
yXBaJICHHS! Oiunbll €(PEKTHMBHMX PIMIEHb, OCKUIBKA BHACHIIOK Jlajiory 3 000X
CTOPIH BUHMKaE noTpeda y Oulbll MIMOOKOMY OOIPYHTYBaHHI MPOOJIEM 1 MHUTAHb,
o noTpeOyroTh BupilmieHHs. [lo-apyre, Taka B3aeMojis crnpuse 30IbIHICHHIO
JIOBIpY 10 OPraHiB MICLIEBOI BIAAM 1 BIAMOBIAHO CTYIEHS 33I0BOJIEHOCTI ii AIsIMU Y

HacellcHHsT rpomaau. OTKe, aKTMBHA Y4YacTb TPOMAJCBKOCTI B OOrOBOPEHHI
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HaraJlbHUX MHUTaHb Ta MPOOJIEM COPHSE HE TUIBKK ii 3aTyYEHHIO J0 MPOILECY
NIATOTOBKM YIPABIIHCHKUX PIMICHb, i€ W TOTOBHOCTI JO CHOPHHHSATTS BIAJHHUX
pileHb Ta mpono3uuii [48].

[TomToBXOM 10 aKTMBHOTO PO3BUTKY Ta JAEMOKparu3aili iH(popMaliiHo-
KOMYHIKaTUBHOI JISJIbHOCTI OpraHiB NMyOivHOi BiaayM B YKpaiHi HA MICHEBOMY
PiBH1 CTajaM MPOLECH ACUEHTpasi3amii 1 CTBOPEHHS 00 €JHAHUX TEPUTOPIATBHHUX
rpoMaj, siKi Hapsay 3 TEHACHLISIMM JEMOKPAaTUYHHUX TpaHchopMmanii y €Bpori Ta
CBITI CHOHYKaaM JAO NIABUILICHHS POJIl TPOMAASHCHKOIO CYCHUIBCTBA B
nyOniYHOMY YIPABIIiHHI, & 0COOJIMBO HA PIBHI MICLIEBOTO caMOBPsiyBaHHs. OTxKe,
AKTyaJbHUM MUTAaHHAM € TNOWYK €(EKTHBHUX MOJECIEH CHiBOpami BIagd Ta
rpOMaJd HAa OCHOBI BIJAKPUTOrO MlaJIoTy Ta KOHTPOIK, WI0 3a0e3NEYHTh
JOCATHEHHS  Wijedl  1HQOPMATHBHO-KOMYHIKATUBHOI  JISUIBHOCTI,  30KpeMa
00’€KTUBHOCTI, BIAKPUTOCTI BJIaJAH;, AKTUBHOI y4aCTi PI3HUX TPYI FPOMAITHCHKOTO
CYCNIJIbCTBA B MHUTAHHSX YIPABIIHHS PO3BUTKOM TEPUTOPIH (HA MICLEBOMY,
PETIOHATILHOMY PIBHSX), MO CHPUATUME MIJBUIIEHHIO €(PEKTUBHOCTI ISSTBHOCTI
TEPUTOPIATILHUX OPraHiB CAMOBPSIyBaHHS HA 3aCaaX CTAIOro PO3BUTKY.

Posrnsparoun 1HpopManiiny NOJITHKY OPraHiB MICIIEBOTO CAMOBPSITyBaHHS
[Tonbm HaykoBmi [184] akueHTYHOTh yBary Ha YCBIAOMJICHHI IUTAHOMIPHOi Ta
CUCTEMATHYHOI IISIbHOCTI, SIKA MOJATrae y KOMYHIKATUBHIN B3a€MOIT 3 KUTEISIMHA
3 BHKOPUCTaHHSM pI3HHX (QOpPM CHUIKyBaHHSA. TOOTO BH3HAETHCS, WO Taka
TISUTBHICTE € OUTbII HIMPOKWM TOHSTTSAM, aHDK 3B S3KM 3 rpoMaachKicTiO (PR),
OCKUIbKH BKJIIOYAE Pi3HI IHCTPYMEHTH, a TAKOXK CTPATErTYHE MMCIICHHS Ta MiAX1]]
J0 KOMYHIKAIii — CXWIBHICTh 0 BIAKPUTOCTI abo ii BIACYTHICTh, BUOIp (OpMU Ta
cnoco0iB B3aeMoAli. BHOKPEMITIOETBCS Taki CKJIAQIOBI, IO BH3HAYAKOTh METY
1H(pOPMALIAHOT MOITHKH €:

- Iepeiava Ta OTpUMaHHs 1H(popMaii Ta JaHuX,

- IHTErparis MiClieBOi FPOMa/Iy,

- PO3BUTOK O3HAK IPOMAJSHCHKOTO CYCHIJIBCTBA B MICLIEBIi rpoma,

- MM ABUIIICHHS 3aI[IKABJICHOCTI FPOMAJISIH B MPOLIEC] MPUWHSTTSI PILIEHD,
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- popmyBaHHSA MO3UTMBHOMO IMIZKYy OpraHy MicLeBoro camMoBpsALYyBaHHS
[184].

Tak, K. Boiluikom y HaykoBii npaui [233] 3anponoHoBaHo po3rnsgatv PR -
3B'A3KM  MICLEBOr0  CaMOBpsALYBaHHA 3  TPOMAACHKICTIO  AK  CBigoMy,
LinecrnpsamoBaHy, MeTOAMYHY Ta CUCTEMHY [iS/IbHICTb Y cdiepi couiasibHOi
KOMYHiKaLii Ta KOHCTPYKTMBHOIO Aianory, Lo 34iAACHIOETLCS B [OBrOCTPOKOBIl
MepCrneKkTMBi Ta CrpsAMOBaHa Ha (DOPMyBaHHSA OaXKaHHA B3aEMOBIAHOCUH MiX
MICLIEBOIO BMafo0 Ta T1i cepefoBuLLeM. AKICTb B3aEMOBILHOCUH BUPaXKAETHCA
TaKMMU  LIHHOCTAMM, $K B3aEMOPO3YMIHHA, [A0Bipa, aBTOPUTET, MIATPUMKA,
MO3UTUBHE CTaB/IEHHS | CNPUIAHATTH, OOMEXeHHS KOH(NIKTIB Yy BigHOCUHAX,
3pIBHAHHA  iHTepeciB, coujasibHe 6naro. OAHWM 3i  cnocob6iB  peanisauii
IH(hOpMaLinHO-KOMYHIKaTUBHOT B3aEMOAIT B MICLLEBOMY CaMOBPSAAYyBaHHI €
BMNPOBAPKEHHA €NIeKTPOHHOI AeMOKpaTIT Ta IHWKX MexaHi3MmiB AimkuTanisauii 3
BUKOPUCTaHHAM  €/IEKTPOHHMX 3ac06iB  KOMYHiKauil, AifjKUTan-TeXHONOrIN.
OpraHuM [fdepXaBHOro Ta MICLUEBOro ynpasniHHA B [lonbli  aKTUBHO
BUKOPUCTOBYHOTh IKT-pilleHHA AK Yy BHYTPILWHIA KOMYHiKauii (Hanpuknag, mMix
othicamy un opraHisauiiHUmm nigposginamu), Tak iy 30BHILLHIA (Hanpuknag, 3
rpomagsHamu, Typuctamu, MICUEBUMK Ta IHO3eMHUMU OGi3HeC-CTPyKTypamu, a
TaKOX I3 XXypHanictamu, CTyleHTaMWn Y THLWUMK MirpaHTamm) [217].

AKTVMBHE  BMNPOBA[KEHHA  Cy4YaCHMX  UMgpoBuX  iH(opmauiiHo-
KOMYHIKaTMBHUX TEXHOMOTIA Yy CUCTEMY [EPXKaBHOrO YMNpaBiiHHA Ta CUCTEMY
MICLLeBOr0  CcaMOBpsfyBaHHA B YKpaiHi 3a6e3neyyeTbCAa  Pi3HOMaHITHUMU
IHCTPYMEHTaMW  €NeKTPOHHOI  AeMOKparTil  3Bepxy-aoHu3dy [79]. Bsakaemo
cCnywHow aymky bnmsHioka A. C., WO BMKOPUCTaHHA  iH(opmauiiHo-
KOMYHIKaTMBHMX TEXHOJOT B fAepXXaBHOMY YnpasiHHI «[403BO/SE 3a6e3nevnTu
BIAKPUTICTb [JepyKaBW | MOro NiA3BITHICTL CYCNiNbCTBY; PO3LUMPUTU OOCAT |
MIABULWMNTI AKICTb HafaBaHUX rpomagdHam i nignpuemMcTeam [Lep>kaBHUX MOCAYT;
3HAYHO CKOPOTMTW YNpPaBMiHCbKI BUTPATW | ICTOTHO 3HU3UTW TpPaHCaKLiiHi
BUTPaTW; e(EeKTMBHO 6OOPOTUCA 3 KOpynuieto i 3abe3neynmTn couiasibHo-

eKOHOMIYHe 3poCcTaHHA» [13].
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JliarHocTHka mpoOiaeM KOMYHIKALii myOmiyHOi BIaaAW 3 TPOMAACHKICTIO, 1
30KpeMa Ai€BOCTI peanizaiii opraHi3aniiiHO-peCypCHOrO0 MEXAaHI3MY TPYHTY€EThCS
HA  3aralbHOMY  aHamii3l  1H(QOpPMALIHO-KOMYHIKATUBHOI  CKJIQJOBOI Y
B3a€MO3B 3Ky ~ HOPMATMBHO-NIPABOBMM  Ta  1H(QOPMALIHHO-TEXHOIOTTYHAM
MEXaHI3MaMu  1H(QOPMALIAHO-KOMYHIKAaTUBHOI ~ MISJIBHOCTI B MyOJIYHOMY
ynpaeiiHHl. B poOoti [172] mpoaHami30BaHO OCHOBHI CIOCOOM BUKOPHCTAHHS
1HpOPMALIHHUX TEXHOJIOTIA Yy MISJIBHOCTI OPraHiB MICLEBOTO CaMOBPSIYyBAHHS:
HagaHHsa 1H(popManii Ha BEO-CTOPIHKAX, MOMIMPEHHS 1HQOpPMALi IS IJTbOBHX
Ipyn 4epe3 CNHMCKU PO3CHIKK, OOMIH 1H(POPMALIE YEPE3 EIEKTPOHHY MOLITY,
(dopymH, yatu, Biaco- i ayaio KOH(pEpeHIii.

Ha ocHoBi anamizy jpkepen iH@opmaiii HaMuM BHOKPEMJIEHO MEPEBAru,
HEAOMIKK, META Ta LIJIbOBA ayIUTOPIst 1H(POPMATUBHO-KOMYHIKATABHOI ISJIBHOCTI
3 BUKOPHUCTaHHSIM CYyYaCHUX IHCTPYMEHTIB €JICKTPOHHHMX TEXHOJIOTIH (TaOnuis
.1, Honarok JI). Bapro 3a3HaunTy, M0 HA ChOTOJIHI BCl JE€P)KABHI, PEr1OHAbHI
Opranu myOJIivHOI BJIAIM T4 MICLIEBOIO CaMOBPSIIyBAHHSI MAKOTh BJIACHI BEO-CATH
a0 BEO-CTOPIHKM, B TOH >KE€ Yac CIIJ 3a3HAUUTH, MO iX 1HQOPMATHBHO-
CTHJIICTUYHE HANIOBHEHHS HE 3aB)K/IW € AKTyaJIbHAM Ta LIKABUM ISl CIIOKHBAYIB
iH(popMallli, a TakoXXK Y4acTO HE MICTHUTh MOKJIMBOCTI BHUKOPUCTAHHS AKTHUBHUX
¢dop™m B3aemonii, Hanpukian y popmi onutyBaHHs. Cepen nmepeBar iIHCTPYMEHTY
BeO-caiiT (BeO-CTOpIHKA) CJIiJI BU3HATH OINEPATUBHICTh, JOCTYMHICTh HaJaHHS
iHpopMmali  (3aKOHOJABYMX  aKTIB, pINICHb OPraHiB  CaMOBPSAyBaHHS,
CTATHCTUYHOI, AHAJTITUYHOI, METOAMYHOI 1H(OpMaLii) AN MUPOKOi ayauTopii
3alliKaBICHUX OCI0; 10 HEAOMIKIB (PU3MKIB) — BIICYTHICTh 3BOPOTHOTO 3B’SI3KYy HA
BEO-CTOPIHKAX, MOXIIMBICTb HECAHKI[IOHOBAHOTO BTPYYaHHS Ta HAJAHHS
HeAoCTOBIpHOT 1H(opMamii 4depe3 InTepHeT-mepexy. Kpim Toro, BeO-caiiT, B
OCHOBHOMY CITYTY€ SIK JDKEPENIO aKTyalbHOI 1H(OpMallli, TOMy HA HBOMY BiJICYyTHI
CEPBICH Ul THTEPAKTHBHOIO CHIJIKYBaHHsS (OJOTH, ONMUTYBAHHS, FOJOCYBAHHS 3
aKkTyaqpHUX mnHTaHb). Omke, o¢iuiiHuii BeO-caliT OpraHiB  MICHUEBOTO

CaMOBPSAYBAHHsS HaJa€ 3arajbHy I1H(QOPMALKD OIOJ0 CTPYKTYPH TPOMAJH,
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KECPIBHUITBA, CKJIaNy paad (KOMITETIB), aKTyaJlbHy HOPMATHUBHY JOKYMECHTALIIO,
3paszku Gopm (OnaHKiB), iIHPOPMALIIO PO aKTyaldbH1 TO1i, TOB1IOMJICHHS Ta 1H.

Haiinommpenimmm pecypcom JBOCTOPOHHBO1 1H(popMmaniiHo-
KOMYHIKATUBHOI B3a€MOJIi € BHKOPUCTAHHs EJIEKTPOHHOI MOWTH 1, 30KpeMa
BUKOPHCTAHHS KOPHNOPATUBHOI MOWITH JJs BHYTPIMIHIX NOTPeO AEP>KaBHOI
YCTAaHOBHM, CEPEN NepeBar SKOi ABTOHOMHUH PEXKUM POOOTH 3 EIIEKTPOHHOKO
NOLITOK;, COPOLICHHS 00poOKku 1H(popManii, BIAOOPY Ta COPTYBaHHS 1H(poOpMaIli,
PO3MIMPEHOTO MOIIYKY. BUKOpUCTaHHS B JISUTBHOCTI MNYyOJIYHUX YCTAHOB
IHAMBIAyaJIbHAX CEPBICIB EJICKTPOHHOI TMOIITA CHIBPOOITHHKIB CTBOPIOE TEBHI
3arpo3u  (pus3ukv) s ePekTUBHOro  (PyHKUIOHYBAHHA  1H(pOpMAaLIiHO-
KOMYHIKAaTUBHOI CUCTEMH, OCKUIBKA B TakKOMy BHNAAKy 0pPU 3BUIbHEHHI
IPaLiBHUKA ICHYE 3arpo3a BTpaty 1HpopMartli.

Hapa3i ciij BiA3HAYMTH BEJIMKHWI MOTEHIIA]T BUKOPUCTAHHS MOKIMBOCTEH
COLIAJIBHUX MEPEX IJIsi B3a€MOAIl OpradiB myOJIiYHOi Blaaud Ta TPOMAACHKOCTI,
30KpemMa HaOy/IM MOIIUPEHHS Cepe ISP KAaBHUX YCTAHOB Takl caiitu sik: YouTube,
Facebook, Twitter, Instagram. [Tannemis Koin-2019 aktyanizyBano 3aCTOCYBaHHS
HOBHMX 1HCTPYMEHTIB OOMIHY 1H(OpPMALIE MiA Yac MPOBEACHHS BIAEO- U ayaio
KoH(epeH1id uepe3 miargopmy Zoom, GoogleMeet.

Omxe, KOMyHIKamis Ta peamzamis 1H(OpMaLiiHO-KOMYHIKATUBHOI
TISUTBHOCT1 MOXYTh 0a3yBaTHCsl HA YMCIICHHUX 1HCTPYMEHTAX 1 BUKOPUCTOBYBATH
pi3H1 (POPMH, BKIHOYAKOUM PEKIIAMHY TISTIBHICTh, OQiLiifHI Ta MPaBOBI MPOLEIYPH,
Mpomnaraydjy 1 HaBiTh MAHIMYJSII0, MO0 30KpeEMa BIAHOCUTHCS 10 HEAONIKIB Ta
PM3MKIB, $KI MOXYTb BHHUKATH i Yac I1H(GOPMATUBHO-KOMYHIKATUBHOT
B3aEMOJII.

Takum yMHOM, aHam3 naHux, HaeeaeHux y tabmuaui [.1 (Hdomarok I')
nokasye, o 1H(QOPMALIfHO-KOMYHIKATHBHA MAISUTBHICTH OPraHiB MyOI1YHOIO
VIPaBIiHHS CIPsSMOBAaHA sSIK Ha 3a0€3MEeUCHHs BHYTPILIHIX 3aBAaHb OpraHizamii
YIPaBIiHHS, TaK 1 30BHIIIHIX MOTPEO HACEIEHHS IIOJ0 OTPUMAHHS JOCTOBIPHOI
1H(popMaIli, MOXIJIMBOCTI y4acTi y NPUHHATTI YIPABIIHCHKUX PIIICHb HAa OCHOBI

JOCTYIMHOCTI 1H(pOpMAIIii, 110 3a0e3nedye Npo30PiCTh Al MyOIIdHOi BIaaM.
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Tako ¢ 3BEpHYTH yBary Ha HEOOX1HICTh 3a0e3nedYeHHs H(popMaIiiHO-
KOMYHIKATUBHOI B3a€MO/Ii 13 3ac00aMK MacoBOi iH(pOpMAI(li HUISIXOM BiJIKPUTOCTI
y CHIJIKYBaHHI JJisi 3a0€3NEYCHHS JBOCTOPOHHBOI KOMYHIKATUBHOI CIIBIpall 3
memia. TakuM YMHOM, MOYKHA CTBEPIPKYBaTH, IO MIABMUICHHS €(EKTUBHOCTI
1H(pOPMaLIHHO-KOMYHIKaTUBHOT B3aeMoOli OpraHiB myOJIYHOrO YHpaBIiHHS 3
IPOMAJICHKICTIO Ta MOKPAIICHHS SIKOCTI 1H(OPMAIHHO-KOMYHIKATUBHAX MOCTYT
notpedye PO3BUTKY 3a3HAYEHUX MEXAHI3MIB 3 BHKOPUCTAHHAM CYYaCHMX
THCTPYMEHTIB X peastizaiii.

BBaxkaeMo CIIyIIHOKO AYMKY HAyKOBIIIB LIOJ0 CTBOPEHHSI «IHTErPOBAHOTO
TEPUTOPIATLHO-PO3NOAUICHOTO  1H(OPMALIHHO-KOMYHIKAI[IHHOTO ~ CEPEIOBUIIAY
[68] mns peamizamii  1H(pOpMaLIHHO-aHATITUHYHOTO OOCIyrOBYBaHHS OpraHiB
aepxaBHOi Biaau. Taka KoHuenuis nependadae o0 enHaHHs 1H(OpMaLIAHO-
KOMYHIKaTUBHUX CHCTEM PI3HMX PIBHIB I HadaHHid 1H(QOpMaLiiHO-
KOMYHIKATUBHUX, AHATITUYHUX, AJAMIHICTPATUBHUX Ta IHIIMX TOCIYT B €IWHE
1H(pOPMAaLIiHO-KOMYHIKATUBHE CEPEIOBHILE.

Cmip 3ayBakutH Ha QyMKy HaykoBuii O. B. MuxaiinoBcekoi [98], mo,
HE3BAKAIOUM Ha MPOLECH AeMOKpaTu3alli Ta ACLEeHTpalli3alii, piBeHb y4acTi
IrPOMAJISH Y BHUPIIMIEHHI MOTOYHWUX MICHEBUX MUTAHb 3aJUIIAETHCS HENOCTATHIM,
30KpeMa CJliJi BU3HATH HEBUCOKY AI€BICTh IHCTPYMEHTIB KOHTPOJIIO 34 MISTTBHICTEO
OpraHiB MICLIEBOTO CaMOBPsiAyBaHHs. Y HayKoBii myOmikamii [100] BHOKpeMIIEHO
OCHOBH1 MPUHUMIHN MOOYAOBU MICLEBOI AEMOKPATIi, Cepea IKAX C1J BIA3HAYUTH:
3aMpPOBA/KEHHS IHCTPYMEHTIB y4acTi, MyOm4yHICTh (1IHPOPMYBAHHS TPOMAJISH Ha
KOKHOMY €Taml peajiizalii); BIJKPUTICTh (3a0€3MEUCHHS PEaIbHOrO BIUIUBY
IrPOMaJssH HA NPUHAHATTS PIMICHb OPraHaMH MICHEBOTO CAMOBPSAYBaHHS ),
BIINOBIAAJIHHICTE.

JI0O OCHOBHMX IHCTPYMEHTIB 3aJIyYCHHS TPOMAICBKOCTI JO B3a€MOAIl 3
opraHamMu MOyOJIYHOrO YOPABIIHHS, 1A 4Yac Y3rO/KCHHS Ta MNPUAHATTS
VIPaBIIHCBKAX PIMICHb, HAIEXKaTh TaKl: TPOMAJCHKI CIIyXaHHS (OrOKETHI
CIIyXaHHs1); BHUKOPUCTaHHS JIBOCTOPOHHBOI KOMYHIKAIllii 3a JOMOMOIOK0

THCTPYMEHTY «Tapsya TesieoHHa JiHIs», WO 3a0e3neuye ONeparuBHy J0TOMOTY
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Ta pearyBaHHs TMOCAJOBI[IB Ha 3anmuTH rpomaasH. HeoOXigHO BIAMITHTH, LIO
cyyacHuid 1HcTpyMmeHTapid (tabmuis E.1, Jlomatoxk E) no3Bojse 3HaA4HO
PO3MIMPHATHA LIl Ta OYIKYBaHWHA pe3ynbrar 1H(GOpPMALIHHO-KOMYHIKATUBHOT
JISUTBHOCT1 HA MICUEBOMY PiBHI. Tak, BUKOPUCTAHHS IHCTPYMEHTY T'POMAJCHhKUX
CllyXaHb HAJa€ MOXJIMBICTh KOHTPOJK 3a JAISUIBHICTIO JCNyTaTiB paja Ta
NOCATOBUX OCIO MICIIEBOTO CaMOBPSIIYBAHHS, IHILIFOBAHHS MHTAHb MICLEBOTO
3HAUEHHS, BHECEHHS MTPOMO3MIIIHA IOA0 iX BUPIIEHHS. B TOH ke 4ac, 10 pU3HKIB 1
HEBU3HAYEHOCTEH BUKOPUCTAHHS FPOMAACHKUX CITYXaHb CJIIJ BITHECTH CKJIAJHICTh
OPOLEAYPH MPOBEACHHS Ta Y3TOKEHHS MOPSAIKY ACHHOIO, MOXIWBI TPYIHOLLI
OpU  CHUIKYBAaHHI 3  PI3HOCHPSIMOBAHOK 33  IHTEPECAMH  ayJAUTOPIELD;
HEAOCKOHAIICTh  IHCTPYMEHTY  TPOMAJCBKHX  ClIyXaHb Ta  O(imiifHOro
ONPWIJIFOHEHHS PE3YNbTATIB, IO MOXKE MPU3BOJUTH A0 CIIOTBOPEHHS PE3YJBTATIB
CIIyXaHb 1 B KIHIEBOMY PE3YyJIbTaTI 10 OOMEKEHHS MPAB TEPUTOPIATBHUX TPOMAL.
B Toii ke 4ac, TpOMAajaChKi CIyXaHHs AO3BOJISIOTH MOMIMOMTH JIAJOr BIAAMA 3
rpoMajior0, 3a0€3MEUUTH KOHCEHCYC IHTEPECIB, IO B I[UIOMY copusie ii
edekTuBHOMY (PyHKIIOHYBaHHIO. Cepen HIMX (OpPM TAKOro JBOCTOPOHHBOTO
CHUIKYBaHHS MICUEBOI BIaAM 3 TPOMAIOK CHiJ BUIUIMTH 3arajibHl 300pH
IrpOMaJiH 3a MICHEM MPOXKUBAHHS, MICIEB] I1HII[IATUBU, B3aEMOJIIS 3 OpraHaMu
camoopranizauii HacesneHHs (OCH).

Ha namy aymky, cepen pHU3MKIB Ta HEBHU3HAYEHOCTEH KOMYHIKATHBHOTO
MPOLIECY OPraHiB MICIEBOTO CaMOBPSIYBAaHHS 3 TIPOMAJCHKICTIO JIOIIIBHO
BUJUIMTA BUKIWKHM, po3rsHyTi C. B. IltypXenpkum, 30KpeMa IO CTOCYHOThCS
Henepea0auyyBaHOCTI Ta KOH(QIIKTHOCTI KOMYHIKATUBHOIO CEPEIOBUIIA, 3HUKEHHS
PiBHSL JIOBIPH IO MICLIEBOi BiIaau 3 OOKY I'pPOMAasiH, MPABOBOTO PETYJIFOBAHHS Y
OKpPEMUX MUTAHHIX y4acTi rpoMajsH [178].

HeoOximHO BIAMITUTH, [0, HE3BAKAKOUM HA JIOCTATHHO [IUPOKHUI
THCTpYMEHTapii OpraHizaiiifHO-pecypCHOro MEXaHI3MY 3a0€3MEUeHHS
1H(GOPMALIHO-KOMYHIKATUBHOT AisUTBHOCTI, y OuIbLIlil Mipi OpraHud myOai4HOro
YOPABJIIHHS BUKOPUCTOBYIOTH METOAM JUIsi 300py, OOpOOJIEHHS Ta BHUKIJIAJCHHS

iHpopMmalli Ha BIANMOBIIHMX KOMYHIKaTMBHMX Iuiargopmax. B Tol ke wdac,
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NUTAHHIM OpraHi3aiii Ta peCypcHOMY 3a0€3MEUEHHIO0 JBOCTOPOHHBOTO MIAJIOTy 3
IPOMAJICHKICTIO BIAMOBIIHI CTPYKTYPHI MIAPO3AUIA Ta CIIYy>KOM HE MPUALIAIOTH
AoctaTHbOi yBaru. Tak, perioHaapH1 OpraHu NyONiuHOi BAaAW, B T.Y. OPraHu
MICLEBOTO CAMOBPSIAYBAHHS, MAlOTh YHIKaIbHI MOMJIMBOCTI s peasmizamii
1H(pOPMAaLIFHO-KOMYHIKaTUBHUX MOTPed TPOMAJsH, IO 3YMOBJICHO HacaMIepen
3aI[IKABJICHICTIO BJIaJId Y CHUIKYBAHHI 3 T'POMAJCBKICTIO 3 METOK 3aJ0BOJICHHS
notped rpoMaad B MPOIECl AISUIBHOCTI BJIAAHA, a TaKOX MOXKIMBICTIO JUIs
3a0€e3MeueHHs] MOCTIHHONO KOHTAKTy 13 HACEJICHHSM 3 METOK) PEryJIHOBaHHS
CYCHIJIbHUX MPOLECIB.

['onoBHMM 3aBHAHHSAM OpraHiB NyONiYyHOT BJIAOM Ha MICHEBOMY Ta
PETIOHATIBHOMY PIBHSX, HACAMMEPE/, € HaJIaroJKEHHs TBOCTOPOHHBOI CIIBIpALl
Ta JI€BOrO 3BOPOTHOrO 3B’SI3KY, IO AO3BOJUTH BPAXYBAaTH IHTEPECH IPOMAJH B
KOHTEKCTI PETYIIOBAHHS i NPUAHATTS NyON1YHUX PIIIEHB, TA BU3HAYAETHCS METOIO
JENEHTpaji3allli, ska nepeadayae 30UIbIICHHS MTOBHOBAXXEHDb Ta BIJNOBIAAIBHOCTI
BlIaaM mepen rpomagamu [172]. B Toi ke wac, cii BIAMITHTH, 11O pedopma
JelCHTpalTi3alii Ha MICUEBOMY PIBHI MOTpeOy€e BIPOBAIKEHHS HOBUX MIAXOJIB 1
Mozenel  1H(QOpMaIIiHO-KOMYHIKAaTUBHOI ~ B3aEMOJIIi, 30KpeMa Ha OCHOBI
HIMPOKOTO 3aCTOCYBAHHS €-1HCTPYMEHTIB.

HayxoBunss H. 1. IlemiBanoBa 3a3Havae, mo Ui peaiisamli  J1€BOCTI
nyOaIyHUX  KOHCYJbTallid, sK crmoco0y 3a0e3MeyeHHs 1HKJIH3UBHOCTI B
nyONiYHOMY YIpaBIiHHI, BOKIMBUM € BHPILICHHS PsAy 3aBJaHb, 30KpeMa MIOA0
V3rOUKCHHS  PAly  HOPMAaTHMBHO-IPABOBMX  JOKYMEHTIB 3  ypPaxyBaHHSAM
€BPOMNEUCHKOTO AO0CBIAY; <«AM(EpeHIiioBaHni miaxia 10 oOpaHHs (opMH
MPOBEICHHS MyOJTYHUX KOHCYJIbTAIlli 3aJIe)KHO BIJl PETIOHANBHOI CreNU(pIKA Ta
MOXKJIMBOCTEH 3aiHTepecoBaHux ociO» [109]. B mnaykoBiii mpami [175]
3a3HAYAETHCS, WIO0 MyOJIYHI KOHCYJbTAIlli, Mawuyd Ha METI HAJIaroJKEHHS
3BOPOTHOTO 3B’S3KYy B MPOLECAaX KOPETYBaHHS MAISUIBHOCTI OpradiB ImyOnai4HOi
BlIaJA Ta TMPO30POCTI MPUUHATTS YHOPABIIHCBKUX PINIEHb, MOTPEOYIOThH

MOJAJILIION0 HOPMATUBHO-MPABOBOTO 3a0€3MEUEHHS, OCKIJIbKM B  OLIBIIOMY
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CTyneHl ix peamizamiss Ha MICHEBOMY PiBHI BH3HadaeTbcsi Craryramu i
XapaKTEePU3y€EThCs PI3HUMU (popMaTaMu Ta MOPSIIKOM TPOBEIACHHSI.

B HaykoBUX TOCHIKEHHSX, MPUCBIYCHUX POJII TPOMAACBKMX 00 €HAHb Y
(opMyBaHHI MPOAYKTHUBHOTO JBOCTOPOHHLOTO AlAJIOTy 3 MyOJIIYHO BJAJO0,
HATrOJIOLIYETHCS PO BAXJIMBICTH TAKOTO 1HCTPYMEHTY SIK TPOMAJCBHKI paiM, sKi
BUCTYNAKOTh MIATMOPMOI0 KOMYHIKAIIAHOT B3aEMOJIT Jisl 3alyYSHHS] TPOMAaJIsTH
JIO y4acTi B YIPaBJIIHHI JEP>KABOKO Ta MPOILECIB ii JEMOKPATUYHOIO PO3BUTKY [35;
170]. B Toit ke vac, K. TlaBmatok [107] 3a3Hadae npo HEOOXIAHICTH HOPMATUBHO-
IPABOBOrO BUPIIIEHHS NUTaHb WIOA0 MOMJIMBHX JIUCKPEAMTALINA MPOLETYP,
NOB’SI3aHUX 3 YYaCT0 TPOMAJICBKHX paj, 30KpeMa JIOOIFOBAHHS TEBHHUX
BY3bKOIPYNOBHX 1HTEPECIB, (asibcu(ikaiiil mja yac rpoMajgcbkoro 0OroBOPEHHs
NUTaHb, NPOBEICHHS €KCHEPTU3, BUCBITICHHS 1H(opMaii. BiTun3HIHEUMHA
HAYKOBISIMM JIOCTaTHBO IJIMOOKO MPOAHATI30BAHO CYYAaCHWH CTaH PpO3BUTKY
IPOMAJTHCHKOTO CYCHILCTBA B YKpAiHI Ta BIANOBIJHO 3a3HAYEHA BAKIMBICTH Ha
JEPKAaBHOMY PIBHI MEPEHTH BIJ «IMOJITHKM CHOPUSHHS Ta CTBOPCHHS HAJICKHUX
OPABOBHX YMOB JJIsi JiSUIBHOCTI TPOMAJSHCBKOTO CYCHUIBCTBA [0 MiATPUMKH
PEATTBHO [JIFOYMX, CAMOBPSAJHUX HEACPKABHUX YCTAHOB, SIK MPEACTABHULIBKHX
THCTHTYLIH PI3HUX COLIAIbHO-C€KOHOMIYHHX Tpym» [179].

Cnia 3a3HauuTH, 10 HApa3l € HEBPETYJbOBAHUM MUTAHHS MPO NPOBEACHHS
MicieBoro pedepenaymy. Takoxx miarpumyeMo ayMmky [100] moao HEOOXiTHOCTI
OpUIUICHHS OUTbIIOi yBard MICHUEBMX PaJ B MHUTAHHAX peajizamii MeXaHi3MiB
IPOMAJICHKOI y4acTi, 30KpeMa HUISIXOM OpraHizailii CTpyKTYpHOIO Miapo3auty ado
BU3HAYCHHS BIAMNOBIJAIBLHOI 0COOM, A0 KOMMETEHINI SKOi O BXOAMIM OOOB’SI3KH
peecTpanii MiCIIEBHX 1HILIATUB, TEPEBIPKHA MOAAHUX JOKYMEHTIB, OMPHIIFOIHEHHS
JOKYMEHTIB TOIIO. /[0 IBOr0 MUTAHHS TAKOX LIKABUM PIIIEHHIM € MPOMO3ULIs
o0 myOnivyHOi OHNaWH-IIaTGopMu A 3a0€3MEYCHHS] KOJICKTUBHOI pPOOOTH
OprasiB camooprasizaiii HaceneHHs [12], mo no3Bonmio O HajaBaTu AOCTOBIPHY
Ta CcBoeyacHy 1H(opmamiro moao noBHoBaxkeHb OCH, cTBOpuTH yMOBH
e(PEKTUBHOT B3aEMOJI1 MI>K OpraHamMu myOIi4yHOi BIaanu Ta OOMIHY AYMKaMH LIOJ0

NUTaHb PO3BUTKY HA MICLIEBOMY PIBHI.
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TakoX cepef HanpamiB  BLOCKOHa/IeHHS  OpraHisauiiiHO-pecypcHOro
MexaHi3My, Lo 3abe3neyye iHPOPMALiHO-KOMYHIKaTVBHY B3aEMOfI0 OpraHis
ny61i4HOT BNagm 3 rpOMafCbKICTIO Ha perioHasibHOMY PiBHI C/lif BUOKPEMUTK Taki
K. BUKOPUCTAHHA IHTEPaKTUBHUX (hopM (Kpyrimx CToNiB, Tese- abo pagiofebaris,
IHTEPHET-KOH(bepeHLin  TOWO) A9 MPOBEAEHHA KOHCY/NbTauiil; opraHisauil
cepefoBuia AnAa  PO3BUTKY  TPOMAAAHCHKOrO  CycninbCTBa;  MiABULLEHHSA
MPOMECINHOCTI OpraHiB Bnagn Ta yperyntoBaHHA HOPMaTMBHO-MPaBOBMX aCMeKTiB
y4yacTi rpoMafcbKoCTi; 3abe3nevyeHHs MOIHPOPMOBAHOCTI CyCMiNbCTBA Yepes
MOCTIMHO AitoYi iHpopMaL,itHO-NPOCBITHMLBKI KamnaHiT [20].

Takum YMHOM, Ha OCHOBI MPOBeAEHOro aHanisy (Tabn. 1-2) MoXKHa 3pobuTK
BMCHOBOK, LLIO OCHOBHI MexaHi3My B3aEMOAII opraHiB ny6sniyHOI BnagM Ta
rPOMaACLKOCTI  CNPAMOBaHI  Ha IHPOpPMyBaHHA TPOMALCLKOCTI B MOPALKY
OHOCTOPOHHLOT B3aEMOAii Bnaga-rpoMafsdHn; [ABOCTOPOHHKO KOMYHiKauilo 3
METOK MPUAHATTA NYyONIYHUX PilleHb; B3aEMOAI0 3 TPOMafCbKMMKU rpynamm B
MATaHHAX (DOPMYBaHHS IHILIaTMB 04O PO3BUTKY TepuTOpiil (rpomag, MicT).

Cnig 3a3HaunTK, WO pe3ynbTaTh TakKol IH(OPMATUBHO-KOMYHIKATUBHOT
B3aEMO/ii Mat0Tb 3HAYHWIA BMNINB HA PO3BUTOK AEMOKPATUYHUX 3acaf, MiCLEeBOro
camoBpAfyBaHHA Ha OCHOBI BIAKPWUTOCTI AIA/IbHOCTI, MPO30POCTi MPUAHATTA
PillEHb, MOX/IMBOCTI MPUAMAaTK Harbifbll pauioHaNbHI PILLEHHS, pe3ynbTaTtu
AKX BIANOBIAAaOTb OYIKYBaHHAM UY/eHIB TepuTOopiasibHOI rpomaaun, 6i3Hecy,
PI3HMX TPyn camoopraHisauil Hace/leHHs, OMepaTMBHOIO pearyBaHHS Ha HarasbHi
Npo6seMun rpomaau.

OmXe, nNUTaHHA [H(OPMALiNHO-KOMYHIKAaTUBHOT AiANbHOCTI B OpraHax
MICLLeBOr0 CaMOBpPSIAYBaHHA € Haf3BMYaiHO akTyas/lbHUM, Npo WO CBig4vaTb
yucCneHHi HaykoBi focnimpkeHHa [19; 51; 72], oCKiflbKM Ha MICLEBOMY PiBHI
CTBOPHOKOTLCA MOX/MBOCTI A/1A [AIEBOr0 HafarofKeHHA B3aeMOAIT Bfagn 3
YneHamy TepuTopiasibHUX rpomag, LifibOBMMM rpynamu rpomafcbKocTi, 6i3Hecy,
Lo 3a6e3reyye ornepaTvBHe pearyBaHHsi 3 METOK BpaxyBaHHS iHTepeciB i NoTpe6

rpomMagsH K npu HagaHHi NyeniYHMX NOCNYr, TaK i KOHTPOI 3a TX AKICTHO.
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BaxnuBum acnektoM € (QOpMYyBaHHS YITKOTO PO3YMiHHS KOHLEMIIi
(opMyBaHHS CUCTEMH 1H(HOPMALIHHO-KOMYHIKATUBHOI B3aeMOJ1i B MyOJIYHOMY
YIPaBIiHHI K OJHOTO 3 KPUTEPIiB YCOIIIHOCTI Ta €PEKTUBHOCTI MyOIIYHOI BlIaax
B LIJIOMY.

BpaxoByroun nonosxkeHHst Koaekcy HaneKHOi MPaKTUKK TPOMAAChKOT y4acTi
[71], BaXMBUM Jjisi TOCSTHEHHS MOCTABJICHUX ILUICH Ta 3aJ0BOJICHHS OYIKYBaHb
rpoMaassH € 3a0e3neyeHHs (YHKIIOHYBaHHS BCIX PIiBHIB 1H(OpMAaLIHHO-
KOMYHIKATMBHOI B3aeMOAli MyOMIYHMX OpraHiB BIaJAH Ta TPOMAASHCHKOTO
CYCIUIbCTBA:

1. IndopmariitHne 3a0e3n€UYEHHS: MOCTYN CYCOUIBCTBA 10 1H(OpMAIi.
3abe3neuyeThcsi BUKOPUCTAHHIM THCTPYMEHTIB 3ac001B MacoBoi 1H(popmanii (Th,
pamio, mpeca) Uisl BUCBITJICHHS PIlICHb (3acigaHb) MyOMIYHMX OPraHiB BIIAJIH,
HaAaHHs 1H(popManii moAo0 MyOJIYHUX MOCHYT HACEJICHHIO Y BUIVIAl PEKIIaMU
(okpiM 3aco0iB 1H(pOpMAILIT MOKYTh O1TH BUKOPUCTAaH1 PEKJIAMHI IIIUTH, CITI-JTAlTH,
PEKJIaMHI ~ MaTepiaiu), BUKOPUCTAHHS MOMKJIMBOCTI CTBOPEHHS PEKIIAMHO-
NPE3CHTALIHAX MaTeplaliB y MEPEKI [HTEPHET TOLIO.

2. KoHcynbpraTvBHA [iSIBHICTH CHOPSIMOBAHA HAa OJCPKAHHSA BIATYKY
COUTbHOTH HA MEBHI MUTAHHS, K1 1HIIIAOBAHI Ta € aKTyaJlbHUMU JUIsl A1SUTBHOCTI
BJIaJA Ta TPOMAISHCHKOIO CYCHUILCTBA, 1 NOTPEOYIOTh Y3rOKCHHS Ta
KOPETYBaHHsI PIlICHb, IO 3a0€3MEUYEThCS 3aCTOCYBAHHIAM TakuX (POPM 1 METOIB,
K TPOMAJChKI ClIyXaHHs, (POPyMHU.

3. TlocriiiHmii mianor BAaauM 3 CYCHUIBCTBOM Yy 3arajlLHOMY BHIJISIAL 1
BIJIMOBIJTHO 3 KOKHMM IPOMAaISIHUHOM 30KpeMa. Taka (opma miamory nependayae
CHUIKYBAaHHS 3 PI3HUMHU TPyNaMu HACENEHHS, TPOMAJACBKMMU JIJCPAMH Ta
OpraHizamisiMi, IsJIbHICTh JOpaguMx Ta €KCIepTHUX Kowmicid. Kpim Toro,
BXJIMBO 3a0€3NEYATH A1AJIOT TPU B3a€MOJIT BIAAW Ta TPOMaJ HA PErIOHATBHOMY
Ta MICLHEBOMY PIBHSIX LUISXOM BHKOPUCTAHHS MEXAHI3MIB €-KOHCYJIbTYBAHHS,
raps4oi  Tene@oHHOi JHII (32 OKPEMHMH  HampsIMKamu), MPOBEACHHS

THAWBITyATbHUX TPUHAOMIB TOLIO.
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4. TTapTHEpCTBO SIK HAWBMUIMI PIBEHb B3a€MOIi BIAaIM 3 CYCHUIBCTBOM
XapaKTEPU3Y€EThCS CHUIBHOK BIAMOBIAIBHICTIO Yy MPUHAHATTI PIICHb LUIIXOM
3aMpOBA/KEHHS CIIEHIATBHO CTBOPEHMX KOMICIHA, paid, TPpyIl, IO MArTh A0paadi,
crocTepeskHi (PyHKIIi Ta 1H.

Omxe, ycmiX IEMOKpPaTHYHUX MEPETBOPEHb B YKpaiHI B 3HA4YHIA Mipi
3QICKUTh BIJl CIPOMOXHOCTI 1HCTUTYTIB T'POMAASHCBKOTNO CYyCIUIBCTBA, iX
AKTUBHOCTI Ta KOMIIETEHTHOCTI Yy TIMTaHHSAX JEMOKPATHYHOTO Y3TOJKEHHS
IHTEPECIB MDK TpylamMd HAa OCHOBI peaizauii MPUHIMIIOBUX IMOJIOKCHb
€BPONENCHKOT IEMOKpATII.

VY3araJlbHIOKYM ~ TEOPETHYHI Ta  NPAKTUYHI  HApoOKM B Tamy3l
KOMYHIKAI[II{HOT CKJIaA0BOi B MyOIIYHOMY YIPABIIIHHS CIT1 BUALIMTH Takl OCHOBHI
HANPSIMKHW MiABUILEHHS €()EKTUBHOCTI 1HPOPMALIITHO-KOMYHIKATUBHOT B3a€MOI1i
OpraiB myOJ1YHOTO YIPABIIHHS 3 TPOMAJICHKICTIO:

- 3aCTOCYBAHHS ~ CUCTEMHOT0  MIAXOAYy B  MHWTAHHSAX  ONTUMI3aIii
1H(pOPMAaLIFHO-KOMYHIKaTUBHOTO MPOLIECY;

- 3a0€3MEeUYEHHsT OPraHi3alifHO-pECyPCHOTO MEXaHI3My JIJisl 3aCTOCYBaHHS Ta
NOCTIHHOTO  OHOBJIEHHST ~ MOKIIMBOCTEH  €-TexXHOJIOrid B 1H(opMaLiiHO-
KOMYHIKaTHBHI# AIsUTbHOCTI,

- IOCTIMHMIA MOHITOPUHT  (YHKIIOHYBaHHS CHCTEMH 1H(OPMALIHHO-
KOMYHIKaTUBHOI B3aeMoAll (€()EKTUBHOCTI Pi3HUX (POPM Ta METOAIB JUIsl OOMIHY
1HpOpMaII€r0, B3aEMOIIT MIXK CY0O’€KTaMH CIIJIKYBaHHS),

- PO3LIMPEHHS MPAKTUKKA BIAKPUTOTO 3BITYBAaHHS OPraHiB BJIAJd 3 MUTaHb,
110 CTAHOBJISATh CYCHUIBHHI 1HTEPEC;

- MIIBALICHHS POJIl HEMPUOYTKOBUX T'poMaAchkux opradizaumiii (HI'O) vy
OPUAHATTI PIMIEHb HA PI3HUX PIBHAX MyOIIYHOrO YHPABIIHHS 3 METORO
NIABUIICHHS iX BIUIMBY Yy 3a0€3MEUYEHH] CTAJIOr0 PO3BUTKY SIK TPOMA, PETIOHIB,
TakK 1 AEPXKaBy B LLIOMY;

- MOKPAICHHST SKOCTI KOMYHIKAIil OUIIXOM  (PYHKIIOHYBAHHS CUCTEMH

3BOPOTHOTO 3B 3Ky Ta €()EKTUBHOTO A1aJIOTy HA PI3HUX PIBHSX.
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BignoBigHO, YAOCKOHaNIEHHA IH(hOpMaL,iiHO-KOMYHIKaLiHOT  CKNafoBol
noTpebye BIANOBIAHUX pecypciB ((PiHAHCOBUX, NHOACBKMX, IHPPACTPYKTYPHMX Ta
IH.).

ana 3abe3neyveHHs IH(hopMaL,iiHO-KOMYHIKaTUBHOT [IANBHOCTI
BUKOPWUCTOBYIKOTb B CTPYKTYpi OpraHy BnaguM KOMYHiKauinHWA nigpo3ain, o
(OYHKLI AKOro HaneXumTb 3abe3neyeHHs 3B'A3KIB 3 FPOMafCLKICTIO Ta 3acobamu
MacoBOi IH(opmMaLii, WAAXOM HafaHHA  akTyasibHOI  IH(opMmauil Ha  caiTi,
NpoBeAeHHS OHNaH-ONNTYBaHHS, 3a6e3rneyeHHs JOKYMeHToobiry [47]. Mobyaosa
CTPYKTYpPU TakuxX Nigpo34iniB rpyHTYETbCA Ha IHTErposaHii iHgopmauiiHo-
KOMYHIiKaUiHIn cucTemi, peanisauis AKOT 3a6e3meyyeTbca POOGOTOK NPEec-Cnyxo
yn Bigainie 3 poboTn i3 3acobamMy MacoBOT IH(OPMaLl 3aBAAHHAM SKUX €
OMPWNIOAHEHHS  O(ILIAHOT  Mo3uuiT  KepiBHMUTBA 4epe3 3MI. opraHisayis
KOMYHIKaTMBHMX 3aXO0AiB 3a Y4acTo XXypHanicTiB (npec-KoHhepeHuii, 6pudiHrn
Ta iH.); MiAroToBKa iH(OPMaLiiHMX peni3iB; HagaHHA IH(opmauii yYepe3 iHLLUi
3acobn [24]. Opyrum HanpsamkoMm poboTu TakuMx Migpo3ainiB € npoBeAeHHS
IH(bopMmaLiHO-aHaNI TUYHOT Po6oTKN Ta 3abe3neyeHHs 3B'A3KIB 3 IPOMaACHKICTIO.

Takum unHOM, A0 (DYHKUIMA Nigpo3ainis, Wo 3abe3neyytoTb iHhopMaLiiHO-
KOMYHIKaTMBHY B3aEMOAI0 OpraHis ny6ni4yHOro ynpasniHHA 3 TPOMAACLKICTHO
HaIeXXNTb [OCTaTHbO LUMPOKWIA CMEKTP 3aBfaHb, WO MOTPebytoTb (haxosi
KoMneTeHUiT  MpauiBHWKIB  WOA0  YNPaBNiHCbKUX  Aiid,  BUPOOG/EHHA
iH(hopmaLinHOro  NPOAyKTY, 3abe3neyeHHs KOMYHIKaTMBHOro npouecy 3
rpomMagaHamy Ta aHanisy noro eektuBHoCTIi. KpiMm TOro, A0 ¢yHKUin cnif
BIHECTM 0O/IKOBO-eKOHOMIYHI Ta (iHaHCOBI CKNafoBi, WO MepeadavaloTb
nnaHyBaHHsA, 00NIK Ta 3abe3neyeHHss  (PYHKUIOHYBaHHA  iH(opMaLiiHO-
KOMYHIKaTMBHOT [AiiNIbHOCTI B My6/iyHOMY ynpasniHHI. [l0 opraHisayiinHo-
TEXHIYHMX (PYHKUIA Nigpo3ainiB HanexaTb, 30KpPeMa, PO3PO06/EHHS NPUAHATHUX
AN TPOMafsaH iH(opmMaLiiHUX NPOAYKTIB Yy BWUINALI CYTHICHOrO HaroBHEHHS
CaWTiB, IHTEPHET-NNIAT(OPM, Ccouia/lbHUX MepeX; 3abe3nevyeHHs HeobXigHUMMU

NPOrpaMHMMK NPOAYKTaMU MEPCOHaANIbHUX KOMM'OTEPIB Ta iX 06C/MYyroByBaHHS,
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CTBOPEHHS €JIEKTPOHHUX IUIOMAAO0K 1HPOPMALiifHO-KOMYHIKATUBHOI B3aEMOII B
Mepeki [HTepHET Ta 1H.

Ha perioHaibHOMY Ta MICHEBOMY PIBHSX NyOIIYHOrO YMOPABIIHHS IS
peamzanii  1HQOPMALIHHO-KOMYHIKATUBHOT JISUTBHOCTI CTBOPEHO BIIOKPEMIICHI
N1APO3IUITH, IO XapPAKTEPU3YIOTECA TMOAIOHO0 CTPYKTYPOIO Ta (PyHKIIOHAIIBHUMHA
NOBHOBLKEHHSIMU.  Peamizamis  iHQOpMALIiiHO-KOMYHIKATUBHOT ~ JISJIbHOCTI
notpedye (piHaHCOBE 3a0€3MEUEHHS, SIKE 3/IMCHIOETHCS B OCHOBHOMY 3a KOIITH
JAepkaBHOTo ab0 MicueBOro OroykeTiB.  Cllijl 3a3HAYMTH, 110, OKPIM BHUTpaT Ha
(YHKIIOHYBaHHS TIAPO3IUTIB, BUALISIOTHCS KOWITH HAa peani3ario iHGopMariifHo-
KOMYHIKaTMBHUX CTpPaTerii Ta mporpam poO3BUTKY. SIK MOKa3ye MpaKTUYHHN
J0CBiA, A0 (piHaHCYBaHHS 1H()OPMALIHHO-KOMYHIKATUBHUX MPOEKTIB MOXKYTh
3aTy4aTUCsl KOWITH ACPXKaBHUX Ta MDKHAPOAHMX (DOHIIB WUISXOM OTPHMAHHS
I'PaHTIB Ha KOHKYPCHIil ocHOBI. Tak, y «MicbKiii LUIbOBIA mporpami po3BUTKY
1HpopMalIiHO-KOMYHIKaTUBHOT cepu Micta Kuea Ha 2022-2024 poxm»
BU3HAYCHO 00CAr Ta jpkepena (piHaHCyBaHHS, 30KpeMa 3 O ukeTy micta Kuesa,
BINOBIAHO, TUC. TpH.. 2273082 (2022 p.), 243447,1 (2023 p.), 260731,7 (2024
p.). 3 iHmMX Kepen Oyno nepeadadeHo (iHaHCyBaHHS, TUC. TpH.. 10390 (2022
p.), 111277 (2023 p.); 11917,7 (2024 p.). TakumM 4uHOM, BCBOTO NEpeadAYanocs
764922.4 TUC. TPH., 3 HUX 34 KOWITH MICbKOTrO Orokety — 731487 (95,6 %).
KOHTpoJib 32 BUKOHAHHSM 3a3HAYEHOI MPOrpaMM 31HCHIOBABCS OE€3MOCEPEIHBO
JEMApTaMEHTOM  CYCNUIbHUX KOMYHIKamiid KuiBcbkoi MiCbKOi  JEp)KaBHOI
aAMIHICTpaIlli BIAMOBIIHO JO OCHOBHMX IMOKA3HUKIB, BU3HAYECHUX [lporpamoro.
Cepen 1HAMKAaTOPHUX MOKA3HUKIB BU3HAYCHO TaKl: KUIBKICTh MPOBEACHUX 3aXO0/IIB;
BUPOOHULTBO BJIACHOTO 1H(POPMALIIHOTO MPOAYKTY; KUIBKICTh KOHTAKTIB Ha MElia
miatdopMax 3 rpoMajiHaMU; KUTbKICTh IEPETISA/IIB BEO-CANUTIB Ta 1H.

BaxnmBuMm HampsMKOM yIOCKOHAQJICHHS 1H(OPMATUBHO-KOMYHIKATUBHOT
TISUTBHOCTI HA PIBHI 3a3HAYEHWX CTPYKTYP, HA HAll MOMISAL, 3aJUIIAECTHCS
KOOPAMHALIS AiSUTBHOCTI 3 METOK0 3a0e3MeueHHs HEOOX1HOTO PIBHS BHYTPIIIHIX
KOMYHIKaIlii, YHUKHEHHS! NyOnmtoBaHHs (PyHKIINA, pOo3pOOJICHHS CTparerii, METH

U peanizanli B KOHTEKCTI 3aralbHOJACPKABHUX MPHHLMIIB Ta maxoaiB. Cepen
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ICHYIOUMX NpoOJieM Ta HEAOMIKIB B 1H(QOPMALIHHO-KOMYHIKATABHIA MisSTbHOCTI B
nyOIYHOMY YIPABJIHHI CJIIJT BIAMITATHA HEIOCTATHICTH yBaru, M0 MPUIIISETHCS
CTPATEriuHuM KOMYHIKAIIsM Ta €(PEKTUBHIN peasizanii JOCTPOKOBUX MPOrpam Ta
cTparerii [97].

TakuM 4YMHOM, OpraHi3aliiHO-PECYPCHUI MEXaHI3M CHpPSIMOBaHUN Ha
e(peKTUBHE (YHKIIIOHYBaHHS 1H(QOpPMALIHO-KOMYHIKAIHHUX MIAPO3AUTIB B
cUCTEMI IMyOITYHOTO YIPABITHHS HUIIXOM IHTEMPOBAHOTO B3aEMO3B’ 13Ky CYYaCHHUX
IHCTPYMEHTIB, (POPM, METOAIB, BHU3HAYCHHUX HASBHOK HOPMATUBHO-MPABOBOK)
0a3010 Ta PIBHEM OPraHizaliiHO-TEXHOJIOTTYHOrO 3a0€3MEYCHHS MEPEIaBaHHs Ta
0OMiHy iH(oOpMaIlli; KOHTPOJIKO 32 ii aKTyaJIbHICTIO, aHAI13y 3BOPOTHOTO 3B’ SI3KY,
peaiizanii 3aXo1B CHIJIKYBaHHS TOIIIO.

B To#i ke yac, Ha OCHOBI MPOBEACHHUX AOCTIIKCHb CJ1J] 3a3HAYUTH, IO
MO>KJIMBOCTI 3aCTOCYBAHHSI €-1HCTPYMEHTIB BUKOPHCTOBYIOTHCS HE B MTOBHIH Mipi,
30KpeMa JOLIJIbHUM € OUIbIl MIMPOKE iX BHUKOPUCTAHHS CaMe€ SIK MO>KJIMBICTb
JOCTYMHOI JABOCTOPOHHBOI B3aEMOJli i BUPIMICHHS $IK OKPEMHUX MUTaHb
IPOMaJIsiH, TaK 1 MUTaHb pealli3allii HaraJlbHUX 3alUTIB OKPEMUX T'PYIT HACEIICHHS,
TEPUTOPIATILHUX TPOMaJl, O13HECY Ta 1HIIMX 3allikaBieHux oci0. Cepen YMHHMKIB,
110 3yMOBJIFOKOTh TaKWH CTaH CIIiJl BAOKPEMUTH HarajibHy NoTpedy y npodeciitHux
(axiBLAX, HEOOCTATHE PO3YMIHHS 1H(POPMALIIfHO-KOMYHIKATUBHOI CTparerii Ta
3aBJIaHb KEPIBHHUILITBOM OPraHiB MyOJIIYHOTO yIPaBIIHHS, XyOntOBaHHS (PyHKIIH
PI3HUMH MIAPO3JALIAMHU, W0 MNPU3BOAMTH A0 HEY3ro/HKEHOCTI abd0 HU3BKOI
e(PEKTUBHOCTI B3a€MOJ1i, HU3bKY (PaXOBY KOMIICTEHTHICTh MPALIBHUKIB OO
NUTaHb TUTAHYBaHHS Ta peamizauii 1HPOpManiiiHO-KOMYHIKAaTUBHOI HISUTBHOCTI B
opraHax myOJaIYHOrO VYNOPABIIHHS 3 BpPaxyBaHHSAM CTpPATETIYHUX  LIJICH,
HEAOCTATHIM 1HCTPYMEHTApPiId MOHITOPUHTY €(PEKTHMBHOCTI B3a€MOJIi Ta SIKOCTI
iHpopMaliiHOro nmpoaykty. OJHUM 13 WIIAXIB MOKPALIEHHS SIKOCTI MOCHYT Ta
MIJBUIIEHHS ~ JIEBOCTI  B3aEMOJII  OpraHiB  MyOJIIYHOrO  yMOpPABIIHHSA 3
IPOMAJCHKICTIO MOXE CIYIYBaTH AKTUBHE 3aCTOCYBAHHS MAapKETHHIOBHMX

IHCTPYMEHTIB [37; 65].
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OTXe, CTBOPEHHS PEAIbHUX YMOB sl 3a0€3MECUYEHHS] Y4YacTl Ta BIUIMBY
IPOMAJSIHCHKOTO CYCHUIBCTBA HA MPUHHSATTS PIIIEHb, [0 BUKIUKAOTH CyCHUIbHAN
IHTEPEC, LUIIXOM OOrOBOPEHHS Ta KOHCTPYKTHMBHOTO YPaxyBaHHS I1HTEPECIB
PI3HUX TpPylm Ta BEPCTB HACEICHHS, € BAXKIMBAM HANPSAMKOM pPo30yA0BH
JEMOKPATUYHUX 3acaj] B YKpaiHi.

HasBHicTh N1€BOT KOMYHIKAIHHOT 1IHPPACTPYKTYPH 3a0€3MEUYNATH B3AEMO/IIIO
opraniB nyOni4HOI BJIaAM BIANOBIAHMUX PIBHIB Ta T'POMAASHCHKOTO CYCHIJIBCTBA
[UISIXOM BUKOPUCTaHHS €()EKTUBHUX 3aCO0IB €JICKTPOHHUX TEXHOJIOTIN sl 300PY,
aHal3y, cUcTeMarusanli, nepenadvi, 30epiraHHs 1H(popMalii, MO CHPUIATAME
NO3UTHUBHUM 3PYLIECHHSM B MHTaHHAX (YHKIIOHYBAHHS CHCTEMH IMyOJ1YHOIO
YIPaBIiHHS 1 O€3MOCEPEHBO B3AEMOII 3 TPOMAJCHKICTIO Ta 3AIyYCHHSIM ii 10
PO3poOKH Ta peanizanii MPOEKTIB Ta MPOrpaM, YIPaBIIHHS, PO3BUTKOM TEPUTOPIH
Towo. [Ipy bOMy aKkTMBHA B3a€EMOJsl 3 TPOMAJACHKICTIO BA3HAYa€e €()DEKTHBHICTH
T4 JEMOKPATHYHICTh MyOMIYHOI TOMITUKH, WIO CHOPUSE MIJBAIIECHHIO PIBHS
BIINOBIIAJILHOTO CTABJIEHHSI CYCIUILCTBA A0 MUTaHb (OPMYBaHHS Ta peamisaumii
NOJIITUKA  €KOJIOT0-30JTAHCOBAHOTO PO3BUTKY 3 YPaxyBaHHSM HalllOHATBHHUX

MPIOPUTETIB Ta OCOOIMBOCTEN PErIOHAIBHOTO PO3BUTKY.

3.2. 3acrocyBaHHs B iHQOpMALIITHO-KOMYHIKATUBHIH AiSIJILHOCTI

IHCTPYMEHTIB MaPKETHHIY AJ1s1 3a0e3Ne4eHHs1 04iKyBAaHUX Pe3yJIbTATIB

AKTyaJIbHAM MHUTAHHSM CbOTOJEHHS YKPAiHCHKOTO CYCMUIBCTBA € MOAAJIBIIIE
(hopMyBaHHsS JEMOKPATUYHMX 3acaJ B KOHTEKCTI €BPONEHCHKOrO BUMIPY
PO3BHUTKY, 110 CTABHTH MPIOPUTETOM peanizauio 1HPOpMaliiiHO-KOMYHIKATUBHOT
B3a€MOJI1 OpradiB MyOJIIYHOrO YIPABIIHHS 3 TPOMAJACHKICTIO Ha OCHOBI JIOBIPH,
3a0€3MeUeHHs OYIKYBaHb Ta BCTAHOBJICHHSI MAPTHEPCHKUX BIAHOCHH.

Sk Oyno 3a3HayeHO y M. 1.3. BOKJIMBUM acCMEKTOM CTPYKTYPHO-JIOTTYHOT
Mozenl myOmYHMX KOMYHIKALli € Opi€HTalls Ha KOMYHIKATUBHI PE3yJIbTaTH,
aHaJli31 O4YIKyBaHb LIJILOBOI ayJWTOpli Ta BIUIMBIB HAa CYCHIJIBCTBO B IJIOMY.

JlocsirHeHHsT METH MyOJIiYHOT KOMYHIKallii, B T.4. IOJAO HaJAaHHS CBOEYACHOI
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AOCTOBIPHOT IH(opMauii, e-mocnyr, y4yacTi CyCnifibCTBa B YMNPaB/iHCbKUX
npowecax, 3a/1eXXunTb Bif 34aTHOCTI CBOEYACHO Ta HAIEXKHMM YMHOM B3aEMOZIATY 3
LiNbOBOKD ayAUTOPIED 33418 3MiHM MOBefiHKM Ta 3abe3neyeHHss AeMOKPaTUYHMX
3anuTiB cycninbctBa. CyuyacHi UMQpOBI TexXHOMOrii Ta pecypcu [03BOMATH
nnaHyBaTy Ta CTBOPKOBATM HOBI MPOEKTK, LU0 LO03BOMAKOTL OMTUMI3yBaTU MPOLEC
yNpaBniHHA  KOMYHIKATMBHOI  AiANIbHICTIO, Oifibll  TICHO iHTerpysaTuca B
KOMyHiKaliiiHe cepefoBuile, 0e3nocepefHb0 Ta  LWBWMAKO  HanarokysaTu
HeobXigHI KOHTAKTW 3 ayAuUTOpIEL.

Ona  3abe3neyeHHss  aKTyaslbHOCTI, 3HAYyLWOCTI Ta  e()eKTUBHOCTI
KOMYHIKaLjiin y cucteMi ny6/1iyHOro ynpasniHHA BaX/MBa POJSib HAJIEXXUTb aHaslizy
ayauTopil, TOO6TO BM3HAYEHHIO CTaB/IEHHS, 3BMYOK Ta YynogobaHb UiNbOBOI
ayauTopii. Ha OCHOBI BMKOPWUCTAHHA UMX [JaHUX MOXHa [OCArTM  BinbLu
e)eKTMBHOrO0 KOMYHIKATMBHOIO MpoLecy, 30Kpema, LUAAXOM MepcoHanisauii Ta
HafaHHA afpecHMX MOoBIAOM/IEHb, WO CNPUATMME OiflbLL PefileBaHTHOMY MigXo4y
[0 iH(hopMauil Ta akTMBi3aLil rpoOMaaCbKOCTI 40 3alyUYeHHS Y CYCMiibHI NpoLecu
YNpaB/iHHA PI3HOrO PiBHS.

Tak, y CtaHgapTti [211],BKa3yeTbCs, WO YPALOBI KOMYHIKATOPU MOBUHHI
BUKOPUCTOBYBATU PAL  [MKepen JaHUX-KINbKICHUX | AKICHUX, 3aMOBHUX |
3arajibHOAOCTYMHUX - A/19 CTBOPEHHA MOBHOI KapTWMHW LiMbOBOT ayauTopil i
BW3HAYeHHs BIAMOBIAHOIO MeTO4y Ti OXOMJIEHHA [ANA AOCATHEHHA O6y/Ab-AKOi
MOCTaB/IEHOI KOMYHiKaLiAHOT MeTM.

BigomMo, WO MapKeTMHr €  3ara/ibHOMPUAHATOI Ta  BU3HAHOIO
YMNPaBMiHCbKOK  KOHLEMLIED, MeTOH HKOI € 30anaHCyBaHHA EKOHOMIYHMX
IHTEpeciB TOBapoOBMpPOOHMKA Ta crnoxuBaya. Jlo OCHOBHMX IHCTPYMEHTIB
MapKeTUHIY KOMYHiKauid y ny6niyHoMy ynpas/iHHI HafeXaTb: peknama, npsmuii
MapKeTUHT, NabnikpunenwHs [37] Ta iH.

B TOI >ke Yac HayKOBLSAMM 3a3HA4Ya€ThbCs, L0 B Cy4aCHMX yMOBaX CBITOBOrO
CYCMifIbHOro PO3BUTKY [0 Chepy MapKETUHTY YBINLIAN cOLiasibHO-eKOHOMIYHI,
MONITUKO-OpraHisauiiHi, AepXXaBHO-YMNPaBAiHCbKi Ta iHWI acrnekTun CyCMisIbHUX

BiAHOCWMH. Tak, 3aCTOCyBaHHS MAapKETUHIOBMX iHCTPYMEHTIB Crpusie GinbLL
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aflpeCHOMY [OCATHEHHIO Lifen, WO € 0COONMBO aKTya/lbHUM K Y CTpaTeriyHomy
BUPILLEHHI 3aBAaHb iH(OpMaL,iiHO-KOMYHIKaTMBHOI fifNIbHOCTI OpraHiB nyonivyHol
BNlafu, TaK i 3a40BOMIEHHS NOTPE6 | 3anUTIB PI3HUX COLia/IbHUX TPYM HACENeHHS.
IHTerpoBaHMM IHCTPYMEHTOM peasisauil KOHLUenuii AepXXaBHOr0 MapKeTUHrY €
MapKeTUHIOBI KOMYHiKalii y cucTemi ny6ai4HOro ynpasniHHS.

Cnig BIOMITATK,LLO [AOCBIA4 CniBrpaui [AepXXaBHUX KOMYHIKaLiNHUX Ta
MapKeTUHIOBMX KaMMaHiin € [OCTaTHbO TpuBaIMM, 30Kpema e y 60-70 pp.
MWUHY/IOFO CTONITTA Taka npakTuka 3actocosysasiacd y CLUA, Benukobputaii,
KaHagi [88].

MeTolo 3aCTOCyBaHHS MapKETUHIOBMX MeXaHi3MiB B  iH(hopmMauiiHO-
KOMYHIKaTVBHIN LiSNbHOCTI Ny6/1iYHOro ynpasniHHA € LOCATHEHHS OnepaTUBHUX
| CTpaTeriyHMx Uineid Ta BMAMBIB LUASXOM PO3YMiHHA MOTpe6 rpomagsaH Ta
BIZANOBIZHO CTBOPEHHS NnepeayMoB AN 1X 3340B0MIeHHA. Tak, B gocnigpkeHHi [200]
BUOKPEM/IOKOTLCA TaKi acnekTy 34INCHEHHA MapKETUHIOBMX KammnaHiin 3 MeTo
LOCNIIKEHHA Ta PO3YMIHHA NOrNALIB Ta NOBeAIHKN rpOMafaH, fKi B NOAa/bLLIOMY
MOXYTb C/yryeat OCHOBOK A1 CTpaTeriyHoro nnaHyBaHHA Ta peanizauii
KOMYHiKaLiiHVX nporpam:

. NIATPUMAHHSA PiBHA 06i3HAHOCTI NPO NONITUKY, MOX/MBICTb BM/IUBY
Ha CTaB/IEHHS | NOBELIHKY MOLeN;

. 3aCTOCYBaHHA YCTa/IEHMX NPAKTUK | METOAIB HAYKOBUX AOCNIAXKEHD B

rasysi noBeAiHKN NtoJen;

. [IOCTOBIPHICTb JaHuX;

. BUKOPWUCTaHHA BIAMOBIAHMX | anpo60BaHUX TBOPUMX MiAX0AIB;

. pe3ynbTaTy AOCNIIKEHb NOBUHHI BYTU BUMIPHUMN;

. OpIEHTALLIS HA BUCOKY AKICTb MOCAYT Ta NOCTiMHE Ti NOMIMWeHHs;
. CNPUATU PYHKLIOHYBaHHIO BigMNOBIAHUX CYXO;

. 3MiLHEHHA JOBIpKM [0 [ep>KaBHNX YCTaHOB Ta OpeHAiB.

MapKeTMHIoBi  KaMnaHii B  iH(DOPMaLiiHO-KOMYHIKaTVUBHI  AiAbHOCTI

opraHis ny6/MiyHOT BMagn 0CO6/IMBO akTyaslbHi Yy Mepiof HEeBM3HAYeHOCTI Ta
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PU3MKIB, AK Hanpuknag nig vac naHgemii Kosigy, WO CNpuUAio aprymeHTOBaHIn
Mi4roToBLi CYCrniNbCTBA A0 NPAaBUIbHOIO CMPUAHATTA 0OMeXeHb Ta peKOMeHZaLlii
B/laflM, @ TAKOX 0OMEXeHb Ta CaHKLiin 38 HEBUKOHAHHSA BCTAHOB/IEHWX MpaBul.

[Na 3MeHLUEHHA PU3UKIB 3/10BXMBaHb Ta BWKOPUCTaHHSA HeLOCTOBIPHOI
IHpopmaLiT 4nd NpoBeAeHHA MapKeTUHry B Ny6niYHOMY ynpaBiHHI B 6aratbox
KpaiHax pO3MeX0BaHO (DYHKLUIT 3aMOBHWMKIB Ta BMKOHABLIB KOMYHiKaLilHNX
KamnaHii. 30Kpema, OAHUM i3 WAXiB  3a0e3rneyeHHss MapKeTUHry vy
IH(hOpMaLinHO-KOMYHIKaTVBHIN AIANBHOCTI € MapTHEPCbKUA MapKeTUHT, KW
nonarae y 3abe3neyeHHi eKOHOMIYHO e()eKTMBHOIO Crnocoby OXOnseHHsA ayauTopil
LLASXOM BMKOPWUCTaHHA BMAMBY Ta IHCAWTIB BIAMOBIAHWX TPETIX CTOPiH Ans
MiABULLEHHA e(eKTUBHOCTI YPAL0BOI KOMYHiKauil. B AKOCTI napTHepiB MOXYTb
BUCTYNaTW MpeACTaBHMKM Oi3HEeCy, rpoMagsiHCLKOro CycriibCTBa abo opraHis
[epXXaBHOro cektopa (MicueBi opraHu Bnagw, iHWI ypagoBi BigomcTBa abo
opraHu, L0 3Haxo4ATbCA B MeXaxX OfHIel TepuTopiasibHOT  rpomaju).
3a3HayaeTbCA, WO AIANbHICTL TaKMX MapTHEPCbKMX MapPKETUHIOBUX KammMaHiii
NMOBMHHA 3i/CHIOBATMCA BIANOBIAHO A0 BUMOT i peKOMeHAaUin ypady, 30Kpema y
MUTAHHAX BU3HAYeHHS LiNel, OLiHKN MOTEHUINHMX MapTHePCbKMX opraHisauin 3
TOYKM 30pY OXOMJIEHHSA, PefieBaHTHOCTI i BNAMBY Ha LinboBy ayautopito [200].
3aneXHo Bif 0C06MMBOCTEN CMPAMYBaHHS KamnaHil abo UifboBOi ayauTopii
MOXYTb BWKOPWUCTOBYBaTMUCHA [OAATKOBI KpUTEPIT AN BU3HAYEHHA poni Ta
3aBflaHb [NA  y4yacTi MOX/IMBUX oOpraHisauii-napTHepiB Yy MapKeTUHIOBUX
KamnaHisax.

Cnif 3a3HaunTW, WO BaXKIMBUM aCMeKTOM MapTHEPCbKOro MapKeTUHrY €
[l0Bipa [0 oOpraHisauii-napTHepa, WO BWMarae [OCTOBIPHOT iH(opmMaLii Ans
BM3HAYEHHSA penyTawil NOTeHLIAHOrO napTHepa I MOX/IMBMX PU3KKIB. Yroga npo
MapTHEPCTBO BpaxoByBaTW NUTaHHA 06OB'A3KIB, 0COGMAMBOCTI poboTW y Mepios
HEBWM3HAYEHOCTI, MOTPedN y pecypcax, GIOMKET, mKepena PiHaHCYBaHHSA, 0OMIHY
UiHHOCTAMK, Ge3neka [faHWX, METOAWM YNpaBniHHA, PO3MNOAINY pPuU3MKIB Ta

OYiKyBaHi  MOKa3HWKW  e(EKTMBHOCTI. 3a3BMyail BUTPATU HA MapPKETUHT
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KOMYHIKauid, B TOMY 4uCNi couianbHy peknamy, 3OINCHIOKTLCA 3a pPaxXyHOK
OHOPKETY BiANOBIAHNX MIHICTEPCTB i BIOMCTB.

HaykoBusamu [37] NpOnOHYeTbCA BUKOPUCTAHHA MapPKETUHIY «MIKC», LU0
BK/IKOYA€E TaKi CKNafgosi: ToBapHy nonituky (Product), wiHoBy nonituky (Price),
CNPUAHHA Y (hOPMYBaHHI KaHasiB po3noginy cy6'eKTiB rocnogaptoBaHHs (Piace),
noniTuky npocyBaHHa  (Promotion). Ana  OUiHKM  e(EKTMBHOCTI  SIKOrO
MPOMNOHYETLCA 3aCTOCOBYBATU IHTErpasibHUMA MOKa3HMK (CUCTEMY MOKa3HUKIBY).
[na peanizayii MapKeTUHIOBOro MnJiaHy MPONOHYETLCA CTBOPUTU HEOOXiAHI YMOBY
3 ypaxyBaHHSIM BUBYEHHSI Ta OLHKW CTaHy | TeHAEHUIN PO3BUTKY (hakTopiB Ta
MOKa3HMKIB  30BHILUHBLOrO  MapKeTMHroBOro  Makpocepedosulla  3aand
3abe3neveHHs pethopM 415 MOKPaLLEHHS AKOCTI LOOPOOYTY HaceneHHs B Lifiomy.

Ha cborofHi, K BXe 3a3Hayanocd y HaloMy [OCNIAKEHHI, undposisauis
cTana napagmrmoro Ycix cep XUTTEQIANBHOCTI MOANHN Ta CYCNiNIbHUX NPOLIECIB
B UiNOMY. B KOHTEKCTI LpbOro, akTyasibHUM MUTaHHAM € BU3HAYEHHSA MPIOPUTETIB
MaibyTHbLOro Ha OCHOBI aHani3y 3anuTiB Ta O4YiKyBaHb B Cy4aCHOMY CBITi, WO
CNpUATAME He TifIbKW BEKTOPHOMY CMpPsIMYBaHHKO PO3BUTKY KpaiHW, ane W
YNPOBaKEHHIO HEOOXiAHMX AKICHUX 3MiH B CAMOMY CYCMi/IbCTBI, B TOMY YMCAI 3
BUKOPUCTAHHAM MNepesar MepeXxeBol CBOO0OAM B KOMYHIKaTMBHUX MpoLiecax.

Y 3aranbHOMYy BWUrNA4I BUKOPUCTaHHA METOLIB UM(POBOro MapKeTUHry
3a6e3reyye OXOMJIEHHA CMOXMBaYiB OH-NailH 4epe3 LMGPOoBI KaHa/M 3 MEeTOH
MepeTBOPEHHS TX Ha KnieHTiB. LinpoBuin kaHan - Ue Byab-AKWil cnoci6 3B'A3Ky
abo nnaTdopma, 3a LOMOMOrOK AKUX KOMMaHIs, AepXXaBHa YCTaHOBA, OpraHu
MICLIEBOr0 CamOBpPsAYBaHHA MOXYTb OXOMUTU CBOK LIJILOBY ayAUTOPIl0 B
IHTepHeTi. Lle, 30Kkpema, BebG-calTh, MOLUYKOBI CUCTEMW, €NeKTPOHHA MoLTa W
coujanibHi Mepexi. LindposuiA MapkeTUHI foromarae BCIM MepepaxoBaHUM BuLLe
cyb'eKTaM [OCArTU MOCTaB/IeHUX Ljifieil KOMyHIKalii, a TakoX Crpuatu [oBipi,
3abe3rneyyBaT NOANMLHICTb | BiNbLI MOBHe Ta SKICHe 0OCMYroByBaHHSI MOTPe6
CrnoXuBadiB, TOOTO CyO'€KTIB TPOMaAAHCHLKOro CycnifbCTBa. TakMm YUHOM,
UM(POBUIA MapKETUHI Mae MOAIGHI 03HaKM 3 TpaAuLiiHAM MapKETUHIOM, SK-OT

[PYKOBaHa peKnama uu 6in-6opam, ane 3abesnedye A0AATKOBI Mepesaru, 30Kpema
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y 1H(pOpMaLIHHO-KOMYHIKaTUBHIA ISJIBHOCTI OpraHiB myOjai4HOi BIaaAH, K AJIs
0e3M0CcepPeENHbO JOCITHEHHS BIAMOBIAHUX PE3YJIBTATIB POOOTH ii CTPYKTYpPHHX
BIJUILTIB, TaK 1 JUIsl TPOMAJICBKOCTI 1 CYCHIJILCTBA B LIJIOMY.

Cepen mnepeBar AaKTMBHOTO BHKOPUCTAHHSI IHCTPYMEHTIB LHM(POBOrO
MAapKETUHTY Y 1HPOPMAIIIfHO-KOMYHIKATUBHIN TISJIBHOCTI €, TO-MEPIIE, BIAHOCHO
HEBENMKI (PIHAHCOB1 BUTpaTu. Tak, BUTpaTH HA PEKIaMy, OrOJOLIEHHS, TOIIO OH-
JaifH Habararo e()EeKTUBHILI, HK HA TeneOayeHHl, paaio Yd B APyKoBaHUX 3MI,
10 3YMOBJIIOETBCS MOMJIMBICTIO LHA(PPOBUX MApPKETONOrIB  LUIECOPSIMOBAHO
HaJaBaTH MEBHY 1H(GOPMALIII0 BU3HAYCHINA ayauTopii B noTpiOHuMiA yac. Kpim Toro,
ICHY€ MOTEHIA JUIsl NOIIMPEHH 1H(pOpMaIli cCaMUMH CIIOKMBAYaMU (HATPUKIIA,
y colialibHUX Mepekax). BogHouac nupoBrii MapKETUHT MOKE OXOTMTH OIJTbIIE
JTHOACH, HDK TPaaULiifHI KaMmnaHli Ha OCHOBI MICHEBUX MIAT(GOpPM, Taki sK ra3eTu
YH paaioCTaHIi.

TakuM YMHOM, MOXKHA KOHCTAaTyBaTH, WIO 3aCTOCYBaHHS LU(POBOro
MAapKETUHIY JO3BOJWTH 3a0€3M€UYMTH OUIbII MOBHE Ta, 3a NOTPEOH, LIJTBOBE
NOIIUPEHHS 1H(OPMALIll, 10 COPUATAME JOCATHEHHIO TOCTABJICHUX IIIEH,
30IJBIICHHIO 1HBECTUIIA W MOKPALICHHIO SKOCTI HAJaHHS COLIAJIBHUX MOCTYT
PI3HUM KaTErOPisiM JIFOIEH.

JluHaM14HWMA ~ PO3BHTOK UM(POBHX TEXHOJIOTIH Hajgae nU(poBOMY
MAapKETUHTY 3HAYHI MIEPEBArk Yy JOCSITHEHHI OUIKYBAHOTO BIUIMBY Ta PE3YJIBTATIB Y
KOMYHIKaTHBHII CHIBIpanl OPraHiB MmyOJIiYHOTO YMPABIIHHS Ta TPOMAJACHKOCTI,
o0 OCOOJIMBO aKTyalli3ye€ThCsl Yy MICIIEBOMY CAaMOBpsAyBaHHI. Tak, 3 KOXHUM
POKOM 30UIBINYETHCS BIJCOTOK HACEIECHHS, $SKI TOBHICTIO MEPEXOJATh Ha
nugpoBuii 0o0Ir 1HoOpMarlli, HoKyMeHTanli Tomo. Takok, Clia 3a3HAYUTH, IO
nu(poBizalis B KOMyHIKALIsIX J03BOJISE OpraHaMm Biaau OyayBaTH BiIHOCHUHM 3
KJIIEHTaMU 4epe3 MpsMy KOMYHIKamiw. Takl kaHaau, sK €JIeKTPOHHA moiTa i
colllajibHI MEpEeKi, 3a0e3MeuyloTh PIBCHb MepcoHaMi3alli, HEAOCSHKHMMA s
TPaauLIAHOrO MapKeTUHry. Jlo mepeBar mU@pPOBOro MApKETHHTY CHif BIAHECTH
3MCHILIEHHS HEpalliOHAbHUX BHUTPAT, aJanTyBaHHS [0 HOBMX TEXHOJOTIH;

TOYHILIE OXOIJICHHS I{IJIbOBOI ayAUTOPIi.
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BigoMi 4oTupHr OCHOBHI BUAM O13HEC-MOJEEH €IEKTPOHHOI KOMEPIIi, TaKl
ak. O13Hec s cnoxkupava (B2C), Oi3Hec mns O13Hecy (B2B), cnokuBay amis
cnoxuava (C2C) ta cnoxkuBau aist O13Hecy (C2B). ¥V pa3iakTMBHOI AisUTBHOCTI
CTPYKTYpaMHu JEP’KABHUX YCTAHOB B |HTEPHETI BMHUKAKOTH JOAATKOBI MOJENI
EJICKTPOHHOI KOMEPLIi, Takl K «Oi3HeC s aaminicTparii» (B2A) Tta «cnokuBay
qutst anMinictpauii»y (C2A) [197].

Cepen OCHOBHMX CTpAaTreriii MapKeTHHIOBOI MISUIBHOCTI CIiJ BUOKPEMUTH
Taki, 0 € Ha, Hally OyMKY, HAOUIbII aKTyalbHUMHW JJisl YOPOBA/LKCHHS B
1H(pOpMaLIHO-KOMYHIKaTUBHIN A1SUTBHOCTI myOmiuHoi Biaau [219]:

- EMnipyuHnii MapKeTHHT, TaKk 3BaHWHA MApPKETHHI OCOOMCTOrO 3aaydYeHHS
KieHTiB. Kamnanii eMnipuyHOoro MapKETHHTY HaUIEH1 Ha T€, 00 BUKIMKATU Y
CBOET ayIMTOPIi €MOLIHHY PEAKITIFO.

- MapkeTuHr y couiaibHUX MEpekax 3a0e3rneuye CTBOPEHHS KOHTEHTY IS
Pi3HUX COLAIBHAX MemiaraTGopMm, MO0 CTUMYJIIOBATH 3aJIyYCHHS KIIEHTIB 1
MPOCYBAHHS 1I€H, TPOIYKTY TOLIO.

- [H(aroeHC-MapKETHHT TPYHTYETBCST HA 3aly4YC€HHI BIUIMBOBUX OCI0—
1HQIIOEHCEPIB, sKI BHUCBITJIFOKOTH NEPEBard  3ampPONOHOBAHOTO  MPOAYKTY
(MPO€EKTY) YM PO3MOBIJAOTH PO HBOTO BIACHIN ayIUTOPIi Y COLIAIBHAX MEPEXKaX,
3aJly4al0y TakKMUM YHWHOM ayAUTOPI0 JI0 CBIIOMOrO OOTrOBOPEHHSI, BHECEHHS
JOMOBHEHB, peali3aliii CoOLlaTbHUX MPOEKTIB PO3BUTKY.

Ha wnHamy nymky, 100 NO3WTMBHUX O3HAaK peami3alii axkayHTIB, IO
MPEACTABIISIOTE MO I1YHY BJIay Y COLIAIbBHUX MEPEXKaX, MOKHA BITHECTH TaKi SIK:
MIJBUIIEHHS BIJKPUTOCTI, MOKJIMBICTb BHKOPUCTaHHS OUIBII JOCTYIMHOTO JJist
CIOPUHHATTS CTWIKO TEKCTY NOPIBHSIHO 3 TEKCTOBUMH MareplajlaMM Ha CaiTi
nyOnmivyHOi ycTaHOBHM, €(eKTHBHE NPOCYBaHHS iH(popMamii, mo noTpedye
HArajJpHOi yBaru rpoMajChKOCTI Y MISJIBHOCTI OpraHy MyOJI4HOTO YIPABIIHHS,
HIBUJKE PEaryBaHHs Ta MPEACTABJICHHS MO3MIII 3 TIEBHOIO MATAHHS, MOKIIMBICTh
apryMEeHTOBAHOTO MEPEKOHAHHS IPOMAJISIH 010 MO3ULT BIIAIH.

Ha cporomHi BHKOPHCTAHHS COLIATBHUX MeOla MEpeX € e(EKTHUBHUM

CcnocoOOM HAJIaro/UKEHHsS Jlaiiory y myOsmiuHiid cdepi, 3a0€3MeueHHs I1€BOTO Ta
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aKTyaJlbHOr0 3BOPOTHOrO 3B'A3KY MK OpraHamy ny6siyHOro ynpasniHHA Ta
rPOMaACHKICTIO, @ TaKOX CMYrye YAHHUKOM N5l CTBOPEHHSA MO3UTUBHOIO iMigxky
Ta [0BipY L0 AIANbHOCTI BNaAM Ha Pi3HUX PIBHAX My6MiYHOro ynpasniHHA. Tak,
BUKOPUCTAHHA COLa/IbHUX MepeXk [03BOMAE MpefCcTaBHUKAM rPOMafCbKOCTI
OMepaTMBHO HagaeaTW iH(OPMaLit0 YW 3anuTaHHA, Lo MNOTPebyoTb BUPILLEHHS
(HanpvKnag, couianbHO-NO6YTOBOr0 XapakTepy) [0 opraHiB ny6nivyHoi Bnagn Ta
BIAMOBIAHO OTpMMYyBaTK BIAMOBIAI, KOMEHTapi, a TakoX 3A4iMCHIOBATU LUMPOKe
06roBOpeHHs NMUTaHb 3 METOK BMBYEHHSA FPOMaACHKOI AYMKN.

CouianbHI MepexXi [03BONAKOTL BUBYATY LiIbOBI FPynn rpoMagsaH, B TOMY
ymcni 1 HainbinbL ypasnuei, AN HabyTTA po3yMiHHA NOTpeb Ta BUOOPY HanbifbLL
AOUIMbHOrO  cnocoby  Ta  IHCTPYMEHTY  CMiJIKyBaHHS. MOoXXNMBOCTI
KOMYHIKaTMBHOIO MpoLecy B COLia/lbHUX MepeXkax [03BONATb NPOBOAUTY aHai3
KOMYHIKaUii 3 TrpoOMafCbKICTIO 3a padoM KpuTepiiB, 30KpemMa 4acTtoTa
BifBiAyBaHHS CaWTiB, BUSBNEHHS NTaHb, WO Habyny HanbinbLIOI NONyNspHOCTI,
4yn HaBrmaku Oynu GonouMMKM AN neBHWMX rpyn. BignosigHo, Ha OCHOBI
NPOBEeAEHOr0  TECTYBaHHS, [O0UINIbHO CnpAMoBYBaTu IH(hopMaLiiHO-
KOMYHIKaTVBHY B3aEMOAI0 oOpraHiB Mny6/iyHOro ynpaeniHHA [0 HanbifbLu
MOBHOIM0 3a/lyyYeHHA TPOMafAH LUASAXOM CrifIKyBaHHA B IHTEpHET Mepexi i3
rnobanbHMX MNWUTaHb, WO MPeACTaBNAOTb LUMPOKWIA iHTEpec, Ta BignoBigHO
MPOBOAUTY LiNbOBE OOGroBOPEHHA MNpo6sieM B Pi3HUX rpynax 3agis HanbinbL
MOBHOMO IH(POPMATUBHOIO MOLUMPEHHSA MWTaHb, MOB'A3AHUX 3 AIANLHICTIO OpraHy
ny6nivyHoi Bragu.

TakMM YMHOM, 3aCTOCYBaHHA PR, K e/IeMEHTYy CUCTEMU MAPKETUHIOBUX
KOMYHiKaUili y npouecax B3aeMOZIT BNagn 3 rpoMafCchbKiCTiO, [03BOJISE BUPILLUTY
HU3KY MWUTaHb,CNPAMOBAHNX HA [OCATHEHHA B3aEMOPO3YMIHHA Ta Mo6yAoBYy
[AeMOKpPaTUYHOro CycnifibCTBa Ha 3acafax CTasioro Po3BuTKY.

B 1O Xe yac, cnif norogutucs 3 LyMKOK HayKoBLiB npod. Kosakosa B. M.,
npod. PomaHeHka €. O. [37], Wwo B YKpaiHi B3aeMofis aep>xaBHuUX PR-cnyxo6 Ta
IHpOpPMaUINHMX [enapTaMeHTIB 3 TPOMafCbKICTIO I'PYHTYETLCA MEPeBaXXHO Ha

O[IHOCTOPOHHI KOMYHiKauil, B BGiNbLLIOMY CTYMeHi 3aaHraXXoBaHii 3 TOUYKK 30pYy
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MapKeTUHIY, OCKi/lbKW Mae Ha MeTi KOPOTKOCTPOKOBWIA XapakTep 3a4ns
BUPILLEHHA MeBHWX 3aBfJaHb LLUIAXOM BMMBY Ha CyCNifibHY CBILOMICTb, WO He
cnpuse (HOpMyBaHHIO MO3UTUBHOMO IMifKy BNnafgn y AOBrOCTPOKOBIN NepcnekTuBi
Ta BIAMOBIAHO 30a1aHCOBaHOMY CYCMiIbHOMY PO3BUTKY AK PErioHiB, TaK |
[epXasu B LMy .

MOXXNIMBOCTI BUKOPWUCTAHHA METOAIB MPAMOro MapKeTUHry y ny6sidyHomy
ynpasniHHI, LWAAXOM OTPUMaHHS  6e3rnocepefHbOro  BIATYKY MNP0 NEBHUI
IHhopMaLinHUA - NpodyKT  (nNporpamy, TMPOEKT Ta iH.), TPYHTYHOTbCA Ha
BUKOPUCTaHHI KaHasniB (couianbHUX nnatqopm) A8 B3aeMOAIT 3 3aLiKaBieHUMU
rpomMafCcbKMmMn cnifibHoTamu. B TOW XKe 4yac, pe3ynbTaTMBHICTb AaHWX METOLIB
3a/1eXNTb Bifl aKTUBHOCTI rPOMaAAHCLKOro CyCnifibCTBa, PiBHA MOro 06i3HaHOCTI B
MEBHMX NUTAHHAX, L0 CTOCYHTHCA MPUHLMMNIB NY6MIYHOr0 YrpaB/iHHA Ta iH.

Cepe, e(eKTMBHMX 3aco0iB, WO MOXyTb OyTUM BUKOPWUCTaHI And
BNPOBa[KEHHA IHCTPYMEHTIB MNPAMOro MapKeTUHTy Chif BUOKPEMUTU  SK
eIEKTPOHHI KaHanu (canWTi, couiasibHi  Mepexi, [HTepakTMBHI nnathopmu,
eNIeKTPOHHA MNOLITa), Tak | TpaauuiiHi KaHanv 3B'A3Ky (nowiTa, TenebayeHHs,
pagio) [37]. Tak, y pasi BUKOPUCTaHHS 6a3n KOHKPETHUX apecatiB npauiBHUKN
LleHTpiB HafaHHA AepXXaBHMX MOCAYr MOXYTb 34IACHIOBATM MNPAMY MOLUTOBY
PO3CUJIKY ANA Pi3HUX LiNboBUX rpyn (BiiCbKOBOCYXX00BL, iHBaNiAX, NEHCIOHepK
Ta iH.), WO BIgNOBIAHO [03BOSISE  ONTUMI3yBaTU BUTpPATM Yacy Ta
IHAMBIAYaNi3yBaTV KOHKPETHY iH(opMaLito (Mponosunuii, MPOEKTH, rpaHTK Ta iH.)
AN19 (DOpMyBaHHSA [OBrOCTPOKOBUX BiJHOCWH 3 KOXHVM OKPEMWUM TPOMaLAHUHOM
[37].

3acToCcyBaHHSA MapKETUHIOBUX TEXHO/ONIN Y IH(OpPMaLiiHO-KOMYHIKATUBHIA
[ISNLHOCTI OpraHiB Myo6niYHOro ynpaBniHHA HaJae MOXIMBICTb OLHKW BMJMBY
MEeBHMX IH(OPMaLIMHUX NPOAYKTIB Ha peakuitdo 4M MOBEeAIHKY TpoMafsH.
Pe3ynbTatoM Takoi [AiS/IbHOCTI Ha MICLUEBOMY PIiBHI MOXe OyTW aKTUBHICTb
rpomagsaH B NiATPUMLI Ta peanisalil KOHKPETHUX NPOEKTIB, KifIbKOCTI NpOno3unLii

[0 OIOMKETIB UM yyacTi y rpaHTax Ta iH.
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OTXKe, NOroKyeMocs 3 yMKOH HayKOBLiB, L0 3aCTOCYBaHHA MapKETUHIY
019 Y[OCKOHANIEHHs1 KOMYHIKaTMBHOI [isNbHOCTI  3abe3nevye (hopmyBaHHA
NOAVHO-0PIEHTOBHOMO BMMIPY MyO6MIYHOrO YnpasBniHHA LUASAXOM  CTaHOBJ/IEHHS
couiaNbHO-PUHKOBUX YAHHUKIB YNPaBNiHCLKOT fifgnbHOCTI [37].

30Kpema, OfHIED 3 YMOB YCMILIHOI KOMYyHiKauii € PO3yMiHHA TOYOK
B3aEMOfiT 3 FPOMAACHKICTHO. TOYKM B3aEMOAiT BMHUKatOTb, KOAW MOTEHLiNHWIA
CMoXwuBay Mocnyr B3aEMOZI€ 3 CanToM Ny6niYyHOI yCTaHOBM abo MOOGINbHUM 3a
CTOCYHKOM, a TakO)XX 3a [0MOMOrot IHopmauii Ha mefia KaHanax, o MOoXe
nepefyBat KOMYHIKaTMBHIN B3aEMOfIT 3a [OMOMOro caiTy. AHani3 TOYOK
B3aEMO/ii, OPIEHTOBAHUX Ha MOTPebwn KrieHTa (rpomagsHuHa, rpyny rpomagsH,
NpeACTaBHUKIB Bi3HeCy Ta iH.), 4O3BOMUTL OTPMMATK HainbinbLl KOPUCHI AaHi npo
MOTMBW, YyNofobGaHHA I MNOBeAiHKY MEeBHOI KaTeropii rpomagsH, HaceNeHHs
OKpeMUX TepuTOpil, 6i3HeCy Ta iH., WO CAPUATAME He TiNIbKN iX 3a/yUYeHHIO [0
BUPILLEHHSA OCOOMCTUX MWUTaHb, acnekTiB CoLia/lbHO-eKOHOMIYHOIO PO3BUTKY
TepuTopIii, ane i NiABULLEHHSA AOBIPY [0 BaAM LUNAXOM HafaHHS NPONO3nLiR, SKi
HanbINbLU LiKaBNATL FPOMaAAH Ta NOTPeOYOThb NePLIOYEProBOro BMUPILLEHHS.

Onda  nobyaosu  yCnilWHWX — B3aEMOBIAHOCMH  My6niyHOT  Bnagn 3
rPOMaACLKICTIO BaXK/IMBO CHOPMYBaTU PO3YMIHHA TaK 3BaHOI «MapKeTWUHrOBOI
BOPOHKW», @ KOHKPETHO, BU3HAYMTU MeXaHi3M B3aEMOZIT 3 HaCeNleHHAM, AKWA 61
CNpUAB He TiNbKW MIATPMMLUI OCHOBHMX HanpsMKIB Ta MPOEKTIB Bfaau, ane i
aKTMBHOMY MPOCYBaHHIO X B COUIa/IbHUX Mepexax, BUKOPUCTOBYHOUU
06rpyHTOBaHi Ta AOCTOBIPHI [JaHHI, aKTyasibHi repeBaru, O4YiKyBaHi pe3y/bTaTu
[iANbHOCTI. MapkeTuMHroBa BOPOHKa - Le Bidya/slbHe NpeAcTaBfieHHA MpoLecy,
AKWUA BIfOYBa€ETbCA Bif MepLloro 3HaMoMcCTBa 3 if4eet0, MPOEKTOM, MOMITUYHUM
Aisvem, WO BK/IOYae Taki 4 eTanu: 3HaAOMCTBO, OOMIPKOBYBAHHS, PilLleHHS,
NOSANBHICTb.

PO3yMIHHA  MeXaHi3My MapKETUHIOBOI «BOPOHKW»  Hafjae opraHam
NyoniyHOT BnaauM MOTYXXHWUA IHCTPYMEHT AN MnaHyBaHHA Ta  KOOpAMHaLil
MapKeTUHIOBUX AOCNILKEHb B IHPOPMALiHO-KOMYHIKATUBHIW AiANBHOCTI PI3HMX

PIBHIB. E(eKTMBHICTb BMKOPUCTAHHA MAPKETUHIOBOI BOPOHKW Y AOCATHEHHI
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OYiKyBaHNX pe3ynbTaTiB MOTPeOYe ONTMMI3aLil Ha KOXHOMY 3 MpeAcTaBNeHMX

eTanis (puc. 3.3).

PucyHok 3.3 - Ba3oBa CTPYKTYPHO-N0riYHa CXeMa MapKeTUHIOBOI BOPOHKM
[196].

Ha eTtani 3HailoMCTBa MOTEHUIHWIA YY4aCHUK KOMYHIKaLii AK NnpeacTaBHUK
rPOMafCbKOCTi CTUKAETLCA 3 MPOEKTOM BrepLle, MOX/MBO, 3 peknamMu abo 3a
pekomeHgauil, i 3 BE/MKOK BIPOMIAHICTHO He 3HaE MpPo [AifANbHICTb OpraHis
Nyo6nivyHOT BNagn CTOCOBHO 3amnporoHOBaHOIO MPOEKTY Ta MOX/MBOCTI yyacTi y
HbOMY. OCHOBHMM 3aB[aHHAM Ha LbOMY eTani Ans opraHis nyo6nivyHol Bragu €
HajaHHA  [OCTOBIPHOT Ta  aKTyaslbHOI iH(opMauil  An1a  O3HalOMJIEHHS
rPOMaAAHCHLKOro CycnifibCTBa Ta MOX/IMBOCTI B NOAA/LLLOMY (POpMYBaHHSA MeBHOI
OYMKN 4n fil. AK BWUTIKAE 3 OCHOB MapKeTWHIY, 3HAMOMCTBO € HauLIMpPLLMM
PIBHEM, TOMY LL{O HaBiTb, SKLIO NPO MEBHWUA NONITUYHWUIA YN COLia/lbHUA NPOLYKT
B LI/IOMY MOXe 3HaTW LUMPOKWIA 3aran Mofein, To nvwe feski 3 HMX,Ha OCHOBI
B/laCHUX YMNoAobaHb 4M MipKyBaHb BUSIBNATb Oifibll OMocepefKoBaHe 6GakaHHS

cniBnpawtoBaT y LbOMY Hanpsimi.
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CaMe TOMY, BaKJIMBO IIJIBUIIYBATH SIK 3arajbHy OOI3HAHICTh HACEJICHHS,
TaK 1 UIIbOBOI ayauTOopii, TOOTO Ipyn JIFOACH, IO 3 HANOUIBLIOK BIPOTIIHICTIO
NIATPUMAKOTh TEBHUH NPOEKT MyOIIYHOI BJIaJAM B LUJIOMY Ta 3almpONOHYHOTh
MO>KJIMB1 TONOBHEHHS, YTOYHEHHSI UM BJIaCHI OAYEHHS MPOEKTIB, 10 3a0€3MEeUnTh
HE TUIBKH MPO30PICTh [ISJIBHOCTI BIAAW, alleé ¥ COPUATHME YCBIAOMIJICHHIO
BIJIMOBIIAJILHOCTI TPOMAISIHCHKOTO CYCHIJILCTBA 3a NPUHHATI PIMICHHS 3as
CTAJIOr0 PO3BUTKY Ta MaiOyTHIX MOKOJiHbL. CIiJ 3a3HAYMUTH, 110 yBary ILJIbOBOT
ayUTOpli HAMOLIBII NOBHO MOKHA 3ATYYUTH LUISIXOM HU(PPOBOrO MapKETHHIY, a
TAKOK PI3HUX BHJIB PpEKIIaMH, sKa O momynspusyBaia HEOOXITHI JJIs
KOMYHIKaTUBHOTO 3B’SI3Ky CAiTH, TUIaT(GOPMH Ta 1H.

[Totpeba  rpoMaAsSHCBKOrO  CyCHUIBCTBA  OOMIPKYBaTH  OTPUMAaHy
1H(pOpPMAaLII0 PO MOKIIMBY B3a€EMOJIK0 3 OpraHaMy NyOni4HOI BIaAM 3 METORO
Y3rO/KCHHS, CXBQJICHHS, HAJaHHs MPOMO3WUid Ha eTtanax (OPMYBaHHS Ta
peanizanii NpPOeKTIB 3a0€3MeUyeThcsl HA CTadli OOMIPKYBaHHS, BIAMOBIIHO 0
«MApKETUHTOBOI BOpPOHKM». Ha wnpomy ertami rpoMaasHu MOrM O AKTHBHO
nepersiiaty  BeO-caiit a0 MOPIBHIOBATH Pi3HI BapIaHTH BUPILICHHS CBOTO
NUTAHHS CEPEl KOHKYPYIOUMX TpoMaJ 4YM TMOJITUYHUX AIS4iB, TOMY CTBOPEHHS
NO3UTUBHOTO BPAKEHHSI € KIIFOYOBUM MOMEHTOM.

HaiiOuiblr  akTMBHA T'POMAISHCBKA CIIJIBHOTA TEPEXOAUTh HA  €Tall
KOHBepcii ab0 NPUUHATTS  PIMIECHHS, IO MOXKE OyTH BHUSBICHHSAM Oa)KaHHs
CHIBIpALll, IO PEaTi3yeThCs LUISIXOM 3BEPHEHHS a00 1HIIOrO BUAY MiATPUMKH,
30KpeMa NUIAXOM €-ToJoCyBaHHs. /[l 301IbIICHHS KUIBKOCTI JIFOACH, IO
BUSBIIATH JIOSUIBHICTH JI0 CHIBOpAl[l OpraHd myOnaiyHoi Biagud (MICHEBOTO
CaMOBPSYBAHHS) MAalOTh MPOJACMOHCTPYBATH IIHHICTh 1 3a0€3MEUUTH 3pYyUH1
YMOBH ISl TPOMAASHCBKOTO CYCHUIBCTBA (OKPEMHX TPYIT UM 1HIAWBIYYMIB).

MeTor 3aKIOYHOro €Tany MapKeTHUHTY B 1H(OpPMAaiiHO-KOMYHIKATUBHIN
JUSJTBHOCT1 MyOJIIYHOT BJaAM, TaK 3BAHOTO €TaMy «JIOSUIBHOCTI» € BUSIBJICHHS
3yCcujib AJ1 popMyBaHHS €PEKTUBHOI CIIBMPALll 3 TPOMAACHKICTIO Bl 3HAHOMCTBA
10 KOHBEPCIi 3a/Ulsl 3a0BOJICHHS SIK 1HAWBIAyaJbHUX MOTPEO I'POMAsH, Tak 1

CHUIBHAX 3aBJaHb PO3BHTKY TEPUTOPIH (rpomMaam, MICTA, PEriOHy, KpaiHW).
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3acTocyBaHHA MapKeTUHrOBOro nigxofy CrpuaTUME MIABULLEHHIO  [OBIpK
rPOMaAAHCBLKOro CycnifibCTBa A0 BfaAW, CTBOPEHHIO MepefyMOB e(eKTUBHOI
B3aeMOpIl. POpMyBaHHA NOANBHOCTI - L CTBOPEHHSA MO3UTMBHOIO [AOCBiAY Ha
BCIX eTanax KOMYHiKauii, a TaKOoX BMPILLEHHA HaraJbHUX NpPob6/emM HacesieHHs.
MapKeTUHIOBi BOPOHKM i KapTW JOCBiAQY B3aEMOAIT — NOB'A3aHi NOHATTS, | BOHM
Han6iNbL eDEKTMBHI MPU CMiIbHOMY BUKOPUCTAHHI.

KapTta focBigy B3aemogii, TakoX Bigoma sk Customer Journey Map abo
User Journey mapping [204] - ue rpadiyHe 300paXkKeHHS TOYOK KOHTaKTy
KopucTyBaya i 6i3Hecy (B HalIOMYy BUMaAKy [LEep>KaBHMX Ta MICLEBMX OpraHis
Blagn) Bij MOMEHTY MepLuoi B3aeMOAIT. BUKOPUCTaHHSA LbOro MeToAdy LO3BOSE 3
BMCOKOK BIPOTiAHICTIO BM3HayaTK noTpebn, TOUKM 6OMKO | MOTMBALiO
CMoXuBaya, TOOTO € BiAA3epKasieHHAM [JOCBifY Biff MOMEHTY MepLloro
3HalnoOMCTBa 3 MOCAYro, MNONITUYHMM fisyYeM, TOLWO A0 MOMEHTY 3aBepLUEHHS
B3aEMOfIT MIX KOHKPETHOK rpynoto rpomadsH (iHAMBIAYYMOM) | Bnagoto, 3
MOX/IMBICTIO BUAB/IEHHA B ManbyTHbOMY MO3UTMBHOIO YN HEraTUBHOIO BPaXKeHHS
Bif CMiNIbHOT KOMYHiKaLii. Y/Mano KomnaHin NpoBoAATb MOrAnbieHy Couionorito,
o6 BMBUMTM MOTPebU Ta NOBGaKaHHA KMIEHTIB, NMPOTE UMX AaHUX He 3aBXau
[AOCTaTHLO A1 BUSABNEHHA Ynogo6aHb CrnoXueaya, MWUTaHb, WO BiABOMIKAOTb
Oro Bif NPUAHATTA PilLeHHS, NPUYMH HEBAOBOSIEHHA MPUAHATUM PilLEHHAM Ta
iH. 3acTocyBaHHA MapKeTMHIOBUX MeXaHi3MiB A/15 MOKpPaleHHA iH(popmMaLiinHo-
KOMYHIKaTMBHOI B3aEMOAIT opraHis ny6/iyHOT Bnagn 3 rpoMajCcbKicTo, 30Kpema
LUNAXOM aHanily KapT AocBidy B3aEMOAIl, CMPUSAE MOKPALLEHHK Mocnyr |,
BIINOBIAHO, 3a[0BOJIEHHA CYCNINbCTBA, WO B KiHUEBOMY pe3ynbTaTi 3abesrnevye
piBeHb [0BipW 40O BMaAW, Hanaro4XeHHs NapTHEPCbKMUX CTOCYHKIB, A4eMOKPATUYHI
MePeTBOPEHHS Ta CTA/INIA PO3BUTOK EKOHOMIKWN KpaiHW.

Takum, YMHOM, y3ara/bHIOKUM HPOPMALIMHO-KOMYHIKATUBHY AiANbHICTb
opraHis ny6nivyHoi Bnaau (puc. 3.4 ) cnig BU3HAYMUTK, WO OCHOBHUM pe3y/ibTaToM
€ BTI/IEHHS MEBHUX IH(DOPMALINHMNX MPOEKTIB Y BUINALI KOHTEHTY 4/ B3aEMOAIT 3
METOK HalbiNbl MOBHOrO OXOMJIEHHA LiNIbOBOI ayauTopil A1d LOCATHEeHHS

06I3HAHOCTI,  CNPUMHATTA, y4yacTi  FPOMAaAsHCLKOro  CycCrninbCTBa  3aa/1d



156

BLOCKOHa/leHa Ta MiABULLEHHA e(eKTUBHOCTI  MOMITUKM Ta cdepa HagaHHA
nocnyr, 30iNblUEHHA [OBIPU  TPOMaACbKOCTI, MNo6yaoBM  Gifibll  CTIAKMX
[AeMOKpaTUYHKX 3acaf Y CyCnifbCTBI.

LOCArHEHHA MOCTaBEHNX LifNen 3a1eXuTb Bif e)eKTMBHOCTI BUMIPHOBaHHS
BUXIAHMX MapamMeTpiB, pe3ynbTaTy Ta Br/IMBY Ha rpOMajsaHCbKe CyCninbCTBO, WO
3abe3neyvye po3ymiHHSA MPaBUIbHOCTI Ta CTYMEHA AOCATHEHHS 3 BUKOPUCTAHHAM
BU3HAYEHNX KOMYHiKauid. TakuM UYMHOM, BUKOPUCTAHHS MAapPKeTUHIY K
IHCTPYMEHTY [NS aHaniy notpebd cycninbCTBa Ta Pe3y/bTaTMBHOCTI HafaHHSA
IH(hOpMaLiHO-KOMYHIKaTUBHUX (PYHKLIA Yy My6niyHOMY YynpasniHHI [03BONSE

chopmyBaTy NeBHi KifbKIiCHI KpUTEPIT OLIHKM 3MICTY, XapakTepy, 06CAry BnimBy.

PucyHok 3.4 - CTPYKTYPHO-N0riYHa cxema iHthopmaLiiHO-KOMYHIKaTUBHOT

AiA/TbHOCTI

[Kepeno: y3arasbHeHO aBTOPOM

Cnig  3a3HauMTW, WO  OUiHIOBaHHSA  pe3ynbTartiB  iH(opmauiiHo-
KOMYHIKaTMBHOT B3aEMOfIT Ha KOXHOMY eTani MapKeTUHIOBOI «BOPOHKM»
3a6e3rneyye MOX/UBICTb PO3YMIHHS NPaBUILHOCTI [iiA Ta BUSBNEHHSA LLNAXIB 1X
NnoKpaleHHA. Tak, OUIHKBAHHA YCMILWHOCTI €e-KOMYHIKaTVBHOI B3aEMOAIT MiX
MiCLieBOKO Bfiafol0 Ta [rPOMAACLKICTIO MOXe 3AiCHIOBATUCA Ha OCHOBI
3aCTOCOBYBaHHA METPUKMN aHani3y [aHuX, WO MofArae y KifbKICHIN OuiHUI AN
BIICTEXXEHHSI N BUMIPIOBAHHA MpPOrpecy [OCArHEHHS MeTW. 3a A0rNomOorot
IHCTPYMEHTIB MapKeTUHIOBOI METPUKN MOXYTb OLIHIOBAaTUCA Pi3HI acnekTtu
MPOAYKTUBHOCTI 1 eDEKTUBHOCTI AiAMILHOCTI, WO CNpUATUME MiABULLEHHIO AOBIpK

[0 BNagy Ta NOKPaLLEHHHO 1T iMIZKY Y MaibyTHbOMY .
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[MepLuoyeproBo HeOOXiAHO BU3HAYUTK, KNHOYOBI MOKA3HWKWN e(eKTUBHOCTI
KPI (aHrn. Keyper formance indicators, KPI), wini eyeKTMBHOCTI 1 METPUKK, SKi
MIaHyTbCA BUKOPUCTOBYBATU 415 BiACTEXEHHSA NPOrpecy B AOCATHEHHI Li/IbOBOI
eeKTMBHOCTI B3aeMOAii. PO3rnsiHEMO HaMMOLUMPEHILT METPUKM NS aHaNiTUKK
YCMILWHOCTI KOMYHIKATUBHOI B3aEMOZII rPOMaACbKOCTI 3 opraHamu Myo6nivHOl
BMagu Ha npuknagi Micuesoro camoBpsigyBaHHA. OCKiflbKM opraHy MicLeBOro
CamoBpsAfYyBaHHS, HEe MalTb Ha MeTi OTPMMaHHA NpPUOYTKY Bif B3aeMogii 3
rPOMafCLKICTIO, TO HalbiNbL PeNieBaHTHUMK MOKA3HUKM /18 OLiHKM € TaKi AK:
KinbkicTb(pentuHr) knikie (CTR Click Through Rate) ta nepernsag Be6 caunTy,
TO6TO KoediuieHT 3anyyeHHs (CVR Conversion Rate).

TakoX Ans OUiHKM eeKTUBHOCTI B3aEMOAIT HacesieHHA 3 opraHamu Bnagu
yepes ixXHi Beb6-calnTy UM cnewiasibHO Po3pobneHi UngpPoBI nporpamu, Taki Ak Ais
Hanpuknag, HeoOXigHO CnigKyBaTW 3a HACTYMHUMW METPUKaMK, TakMMu SAK
KI/IbKICTb KOPUCTYBaYiB - KiNbKICTb YHIKa/IbHUX BifBiAyBa4iB canTy, KiflbKiCTb i
TpMBaNICTb CeaHCIB - KiNbKICTb ceaHciB (BiAgBigyBaHb CalTy) Ha OAHOro
KOpUCTyBaya Ta CepefHs TpMBasiCTb BiABiAyBaHHS, KOe(iLiEHT BIAMOB - BiACOTOK
KOPWCTYBauiB, AKi 3a1MWNAM CaluT Nicns BiABiLyBaHHS OLHIET CTOPIHKY, KiNbKICTb
CTOPIHOK 3a CeaHC - CepefHA KiNbKICTb CTOPIHOK, BiABifyBaHWX KOpPMUCTyBayamu
3a CeaHc, cepeaHs KifbKiCTb CeaHCIB - cepeflHs Ki/IbKICTb CeaHCiB Ha KOPUCTYBaua,
KoedpiLjieHT KOHBepCil - BiACOTOK BifBiAgyBayiB CaiTy, AKi CTBOPIOIOTb 06/1IKOBUM
3anMc Y 3BepTarTbes 3 NPo6MeMoto, AINATLCA AOCBILAOM, BUKOPUCTOBYHOTb
GNaHKN [JOKYMEHTIB TOLLO.

OTXe, CydYyaCHWIA oOpraHi3aliiHO-peCypCHMn  MexaHi3M  iH(hopmaLiinHo-
KOMYHIKaTMBHOT AiAIbHOCTI opraHis ny6ni4yHOT BNagM 3 rpoOMaACbKIiCTHO MOBMHEH
000B'I3KOBO  BK/IOMATV  MOXX/IMBOCTI  MAPKETMHIOBMX  IHCTPYMEHTIB  Ans
[OCATHEHHS MOCTaB/IEHNX Ljifieil KOMYHIKaTMBHOIO mpouecy. [Ana peanisayii
MapKETMHTY  KOMYHIKaTMBHUX  MpoueciB  Myo6niyHOI  BAagn  MOXYTb
BUKOPWCTOBYBATUCA AK He3aleXXHi opraHisauii-naptTHepu, Tak | CTPYKTYpPHI

Migpo34inn opraHis Ny6/1iYHOT BNaaw, SKi 6 BUKOHYBa/IM MAPKETUHIOBI (DYHKLT,
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Ha ocHOBI aHanizy MapKeTUHroBMx NIiAxo4is y  iH(opmayiiiHo-
KOMYHIKaTVBHIW [iSNbHOCTI opraHiB ny6nivyHoi BMagn cnif BUOKPEMUTU Taki
HanpPAMKN BNPOBA[PKEHHA MapPKETUHTY AN OOCATHEHHS OuiKyBaHMX Lifieln Ta
BMN/IMBIB Ha FPOMaAAHCbKe CyCifibCTBO:

- iHpopmauiiHe  3abe3neveHHs  (calT,  IHTEpHeT  nnatdopmu,
(iHhopMaTMBHICTb, AOCTYMHICTb, HAsABHICTb PeKnaMu Npo calT (CiTi-namTu, 6ir-
6opan), Mefia, ApyKoBaHi 3acobu TOLLLO:.

- e/IeEKTPOHHa KOMYHIKaTMBHa AiANbHICTL (e-Nocnyru; e-3BepHeHHs;
OHOPKET yYacTi; e-KOHCY/bTauil

- TpagnLiHI MeTOAM KOHCYNbTaTUBHOT AisNIbHOCTI.

AHani3  piBHA  3340BOSIEHOCTI  rpomMafgdH  LWOAO  OTPMMAHHA
afMiHicTpaTMBHUX nocnyr [37] nokasaB HeAOCTATHICTb (ab0 Y AeAKUX BUMNaLKax
/W BIACYTHICTb) HaNeXHOT IH(OPMaLl LWOAO0 KOMMETEHUIN aAMiHICTPaTUBHMX
OpraHis A/1s BUPILWEHHA 0COBUCTUX NUTaHb FPOMALAH; TPYLAHOLWLi OTPUMaHHS
KOHCY/bTaliid No TeneoHy (3anHATICTb NiHi TenedoHy,BIACYTHICTb BiAMOBILI).

B TOM e uyac cnig 3asHauMTW, WO BAaNe 3acTOCyBaHHA MeETOAIB
MapKETMHIOBOr0  aHanisy LUifboBOT  ayauTopii  403BOMUTL  MIATBEPAUTU
CMNPSAMOBAHICTb IH(DOPMALinHO-KOMYHIKaTUBHUX Lifei, BU3HaUMTK npobnemu Ta
HeLO/MIKW, OKPECIUTU LUAAXM TX MOX/IMBOIO BUPIiLLEHHA. Chif TakoX 3a3HaumTH,
O MapKETUHI KOMYyHiKauii [03BONISE O6'€KTMBHO pearyBaTtu Ha BUK/IUKK
HEBM3HAYEHOCTI Ta PU3MKK, L0 MaloTb MiCLie B AifA/IbHOCTI OpraHis Bnagu pisHUX
PIBHIB, LU0 CMpWUAE HanarofXXeHHO cnisnpaii 3 rpoMagsaHCbLKUM CYCMisibCTBOM

Ha OCHOBI B3aEMO/0BipM Ta MoBaru.
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3.3. [Mpono3nuii woao po3BUTKY MexaHi3MiB B3aeMOAIT opraHis
ny6niYyHOro ynpasiHHA 3 FPOMaACLKICTHO, MiABULLEHHSA e)eKTUBHOCTI Ta
NOAIMNLWEeHHA AKOCTI IHPOPMaLiMHO-KOMYHiKauiiHUX NOC/YT B KOHTEKCTI

€BPONENCbKOT iHTerpauii

Hapasi BigbyBalOTbCA HE3BOPOTHI  CBITOBI Mpouecy rnob6anisauii  Ta
LMpoBi3aLii CyCcnifibHOro XXMUTTS, WO CYNPOBOXKYHTLCHA BUABIEHHAM HeLOoBipw,
a B [eAKUX BUNaLKax po3yapyBaHb i arpecii, y pi3HMUX couiasibHUX CMiIbHOT [0
OpraHis ny6/iYHOro Ynpas/iHHA, WO 3YMOB/IOE HaA3BUYANHY aKTyaslbHICTb
MOJ&/IbLLOIO  YAOCKOHa/IeHHs  MeXaHi3MiB  B3aeMOAIl  opraHis  Mny6/i4yHOro
ynpaefiHHA Ta [POMAACLKOCTI LUAAXOM BpaxyBaHHA CY4YaCHWX CBITOBMX
TeHAeHUi Ta 0CO6/MBOCTEN BITUM3HAHUX peanii cborofeHHs. HeobXigHiCTb
MOJ&/IbLLOIO  PO3BUTKY  IH(POPMALiNHO-KOMYHIKATUBHOT ~ AISNIbHOCTI  OpraHiB
nyo6nivyHOT BNagn 00yMOBMEHNIA PALOM OO'€EKTUBHUX YMHHUKIB, Cepef AKMUX Chif
BUOKPEMUTW:  €BPOIHTErpaLinHi - nmpouecu YKpaiHW; HaraibHy noTpedy vy
(hopmyBaHHiI | peanizauii e(eKTUBHOI AepXXaBHOI NOMITUKMA B IH(OPMATMBHO-
KOMYHIKaTVBHI Chepi B YMOBAX HasiBHUX 30BHILLHIX Ta BHYTPILUHIX BUK/UKIB,
3arpos, HeBM3HaYeHOCTEN 3a/19 33[0BOJIEHHS NMOTPE6 cycnifbCTea i Aepxkasu [42].

YyacTb rpomMafiCbKOCTi - Lie AeMOKPaTUYHWIA NPOLEC 3a/lyYeHHs NKoLen 4o
MUC/IEHHS, NPUIAHATTA pilleHb, MNJaHyBaHHA Ta aKTUBHOI y4yacTi B po3pobui Ta
BMPOBaPKEHHI MOCNYr, AKI BM/MBAKOTb Ha XUTTHA L€l CNiNbHOTW. YNPOAOBX
OCTaHHIX AeCATU/ITb PO/Ib TPOMAAAHCLKOrO CYCMi/ibCTBA MOCTYMOBO 3POCTAE AK B
YKpaiHi, Tak i B CBITi 3arajioMm. B TOI »e 4ac, 3apyOiXKHi aHaNiTUKM 3a3Ha4aroTh,
O Hapasi BifbyBatOTbCA MOBIMbHI, ane TeHAEHLINHO CrpAMOBaHi Mpouecyu Ha
nocnabneHHa B3aeMOfii MiX Bfafold Ta CyCMifibCTBOM, L0 B KiHUEBOMY
pe3ynbTati MNpu3BOAWUTbL [0 BTPaTW rpoMafsaH BMEBHEHOCTI LWOA4O 34aTHOCTI
MONITUKIB Ha/NIeXXHUM YMHOM KepyBaTu AepXkasoko. BignosigHO opraHu Bfagn He
OYIKYIOTb Ha [J06pi Hamipy Ta MigTPUMKY 3 G0KY rpoOMafsHCbKOro CycninbCTBa
[99].
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Cepe, OCHOBHMX MpUHUMMIB  BM3Ha4yaeTbca  [213], WO y4acTb
rPOMaCbKOCTI:

- 6a3yeTbCA Ha Mpa.i 6paTy y4acTb Y NPOLECI MPUAHATTA PilLEeHb;

- 3a6e3neyye BNMB Ha MPUAHATTA PilLeHb;

- MPUAE NPUIAHATTIO 30a1aHCOBAHNX PILLEHb, WO MPYHTYHOTHCA Ha BU3HAHHI
notpe6 Ta iHTepeciB YCiX YYaCHUKIB, B T.4. TUX, XTO MPUAMAE PiLLEHHS;

- CNPUSE 3a/TyYEHHIO NIHOLEN A0 AIANbHOCTI, MOTEHUIAHO 3auikaBieHux abo
TMX, WO BIAHOCATLCA [0 Kateropii NtoAer, Ha AKMX BMIMBatOTb BIAMOBIAHI
PiLLEHHS;

- Hafj@e YydJacHMKam iH(opmauito, HeobXiAHy And 3Hadywoi yyacTi y
MPUAHATTI PiLLEHb;

- 3a6e3neyye nyo6nivyHe IHPOPMYBaHHA YYaCHUKIB MPO BB TXHbOI y4acTi
Ha NMPUAHATTA piLLeHb.

OcHoBM rpomafcbkol y4dacTi B €C 6ynu 3aknafeHi B Jlorosopi npo
€sponenicbknii Coto3 i Jorosopi npo (PyHKUiOHYBaHHSA €Bporeicbkoro Coto3sy.
CrtaHaapTn, BM3HaYeHi y padl AOKYMEHTIB, 30Kpema - bina kHura 3 nutaHb
€BPOMENCLKOr0 YMpaB/iHHA, 3arajibHi MNPUHUMNM Ta MiHIMaIbHI  CTaH4apTw
MPOBEAEHHS KOHCY/NbTalii MK 3aLliKaB/IEHUMW CTOPOHAMW, Habyn NpPakTUYHOT
peanisauii B AiANbHOCTI €BPOMEMCbKUX ITHCTUTYUIW aepxaB uneHis €C. Psap
HOPMaTMBHO-MPaBOBUX  [JOKYMEHTIB Yy cgepi 3a/lydyeHHA TpOMaAAHCHLKOro
CyCninbCTBa A0 YNPaB/iHCLKMX MPOLECIB B AepXXaBi po3po6/eHO 3a Yy4yacTi
€BponencbKOoi iHiuiatemM npo3opocTi. Cepel AOKYMEHTIB, po3pobreHux Paaoto
€Bponn LWOA0 3MILHEHHSA [OBIPM MK OpraHamu Bfiafu Ta CYCMifibCTBOM Chij
BU3HAUUTK «KepiBHI 3acagn po3BUTKY Ta 3MILHEHHSA HeypAaLoBMX MPaBo3axXMCHUX
opraHisauin B €sponi», «PekomeHaauil WOLO NPaBOBOrO CTaTycy HeypsAoBMX
opraHisauin B €sponi», «Kofekc nepefoBOi MPaKTUKWA TPOMALCLKOT yyacTi Y
npoueci NPUAHATTA pieHb» (2009 p.). PO3BUTOK eIEKTPOHHUX TEXHOMOTI BHIC
KapAuHa/ibHI 3MiHW [0 ciepy nybniyHMX nocayr, Wo npu3Beno A0 3aMiHu
TpaguUiNHMX MexaHi3MiB KOMYHIKaTUBHOT B3aEMOZIT, L0 CTa/l0 OCHOBOK AKOCTI,

[0BIpW | WBUAKOCTI iX HagaHHA [99]
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Cnia 3a3HauuTH, WO 1HQOPMALIfHO-KOMYHIKATUBHA B3aeMOAis MyOI14HOI
BJIQ/IA 3 TPOMAISHCHKUM CYCHUIBCTBOM B YKpaiHi € 0araroCKiIaJ0BUM MPOLIECOM,
10 OXOIUIKOE psill €TamiB. HajgaHHs 1H(popmauii yepe3 pizHi popmu (BeO-caiiTu,
3aco0mn MacoBoi 1H(popMalli, KOHCYIbTALII] TA 1H.); CTBOPEHHS A1aJOry (3BEPHEHHS,
NETUIli, TPOMAJCHhKI KOHCYJbTAIlli) Ta 3acajl MapTHEpPCTBA (OIOKET ydacTi).
BrnpoBa/skeHHsT €-TEXHOJIOTI HE TUIBKM JO03BOJMIIO HA 3HAYHO BHILOMY pPiBHI
3a0e3meuyBary SKiCTh, HIBUAKICTh TA MPO30PICTh HAAAHHS MyOIIYHUX MOCIYT, ale
A CTBOPWJIO TEXHOJIOTIYHI TMEPEIAYMOBH JJIsi 3aCTOCYBaHHS 1HCTPYMEHTIB
MOHITOPHHTY iX BHMKOHaHHS. Ha ChOrOJHI IHCTPYMEHTH €-BPSIyBAaHHS AKTHUBHO
BIPOBA/UKYIOTBCSL Y CBITI SIK OCHOBa 1H(QOPMAIIIHO-KOMYHIKATUBHOI B3aeMOI1i
OpraiB myOJ14HOI BIAAH 3 TPOMASTHAMH.

Cria 3ayBa)kKATH MPO AKTYAIBHICTh OCYYACHEHHS YIIPABITHCHKHAX MIAXOIIB B
1H(pOpMAaLIHiHO-KOMYHIKAaTUBHIA B3a€MOAIl OpradiB MmyOnaiyHOi BJIaAM HAa OCHOBI
YCBIAOMJIEHHS BIAMOBIAAIBHOCTI 3a 3a0€3MEUYEHHS MOBHOLIHHOI y4acTl TPOMaJsiH
B CYCHUIBHUX MpolEecax AEp>KaBH, B T.4. MPOEKTAX COLIAbHO-EKOHOMIYHOIO
PO3BUTKY Ha MICLUEBOMY Ta PEriOHAIBHOMY PIBHSX, HIO CHOPUATHME peasmizamii
JIEBOT CUCTEMHM MyOJIYHOrO YMPaBIIHHS HA 3acajax BiAMOBIIAJBLHOCTI Ta
nPO30POCTI. BaXKTMBUM acnekTOM € MOAAIbUINI PO3BUTOK KOMIUIEKCHOI CHCTEMU
YIPaBJIiHHS KOMYHIKALISIMKA 3 TPOMAJACHKICTIO, IO Nepeadayae ii onTuMizalio Ha
PIBHI KOHKPETHOTO Oprany myOJi4HOro yrnpaBaiHHS W AEPXKABHOI BIAAX B LLIOMY,
o0 COpUITHME 3a0€3MNEYCHHIO HACETIEHHS AaKTyallbHOKO Ta JOCTOBIPHOXO
1HPOPMALIED  AKTYyaJIbHOTO  CIPAMYBaHHS Ta  (POPMyBaHHsS  CHCTEMHOIO
3BOPOTHOTO 3B’SI3KY, SIK OJHIET 13 CKIQIOBUX ACMOKPATHYHOIO CYCHLIBCTBA Ta
NePeayMOBU  3a0€3MeueHHs €(EKTUBHOI JCPKABHOI MOMITUKKA Ta COLIAJBHOI
CTaOLIbHOCTI B JCPKaBl.

BBaxkaemMo, 010 KOMIUIEKCHAa CHCTEMA YOPABIIHHA KOMYHIKALIsIMU 3
IPOMAJICHKICTIO Ma€ PO3MIIIAATHCS SIK OKPEMA MMiACUCTEMA IMTyOJIIYHOTO YIPABIIIHHS
(pozmin 1), sgka 3a0e3nedye OJCPKAHHS TEBHOTO CYCHUIBHOTO MPOIYKTY

(iHpopmamiitHi TPOAYKTH, KOMYHIKATMBHI TMOCIyrM Ta 1H.), IO BUMAarae
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IPYHTYBATHACS HA 3araJlbHONPUAHATHUX OCHOBHHX TIOJIOKEHHSX CHCTEMHU
ynpasminHs skicTio (ISO 9001:2015):

- Opi€HTAIlis HA 3aMOBHUKA;

- JIAEPCTBO;

- y4acTb NEPCOHAIY;

- OPOUECHUH MIIXI1,;

- MOJIMIICHHS,

- MPUAHATTS PILICHb HA MIACTAaBl PAKTUYHUX JAHUX,

- KEpYBaHHs B3a€MOBITHOCHHAMMU.

[TpuHuMn opieHTalli Ha TPOMAASHCHKE CYCHUIBCTBO SIK 3aMOBHMKA Mae
3a0e3neuyBaT KOMYHIKAaTHUBHY B3a€EMOJII0 3 PI3HMMH BEPCTBAMU HACEJICHHS,
HAJAKOYA MOXIIMBICTh BIUIMBY HAa YNPABIIHCHKI PIMICHHS, LI0 CIPUATUME
noOyoBl BIIHOCHH JOBIPH, 3anoOIraHHIO KOH(IIIKTAM Ta HEMOPO3YMIHHSIM.
OOOB’SI3KOBUMH ~ €JICMCHTaMW MPUHUOUIY Opl€HTAllli HA 3aMOBHHKA €
HAJIArO/UKEHHST  3BOPOTHOrO  3B’S3Ky,  peecTpamiss  CKapr,  OPOMO3ULIN;
JOKYMEHTYBaHHS 1H(oOpMaIli [MoA0 NPUHHATUX 3aXOAIB Ta PEKOMEHJIAIH,
COpSAMOBAHMX HA TMOKPALICHHS CUTyalii, HagaHHs OQiLifHMX BIAMOBIACH HA
3aMATHA TPOMAJSH Ui 3a0€3MeUEHHS] BAYEPITHOCTI TPOOIEMU TUTaHHSI.

Sk Oyno mocmpKeHo y m. 3.2, AisUibHICTE MyONIYHOT BIaM COPSMOBAaHA Ha
noTpedu CYCHIJILCTBA, TOMY BHKOHAHHS OpraHaMul NyOjiyHOI Bjaaaud BHMOT 1,
BIANOBIIHO X MpPAarHeHHs A0 NEPEBHILEHHS OYIKYBaHb T'POMAISH, MOBHHHO
IPYHTYBATHCS Ha BCEOIYHOMY PpO3yMIHHI TOTOYHMX Ta MaiOyTHIX nTOTPED
IPOMAJSIHCBKOTO CYyCHUIBCTBA, IO MOKJIMBO LIISXOM 3aCTOCYBAHHSI IHCTPYMEHTY
KOMYHIKATUBHOTO MapKeTUHry. CIIiJl MOrOAUTUCS 3 AYMKOK HayKOBUIB [37], mio
AKTUBHE 3aCTOCYBaHHS MApPKETMHTOBUX IHCTPYMEHTIB y Po3polui Ta peamisamii
1H(pOPMaLIFHO-KOMYHIKAaTUBHUX CTpaTerid 3ade3nedye 4YiTKy CIPSIMOBAHICTh 3
ypaxyBaHHSM MOTPeO Ta MIHHOCTEH TPOMAASHCHKOIO CyCHUIBCTBA, IO JT03BOJIUThH
NIABUIIATA MPAKTAUYHY 3HAYMMICTh KOMYHIKAIl, TOKPAIUTH PO3YMIHHS

CYCHIJIbCTBOM JACPKABHOI MOMITHKHM; 3a0e3neunTd (PakT MMUPOKOI JOCTYMHOCTI
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IPOMAASIHCBKOTO ~ CYCHUIBCTBA /IO  aKTyaJlbHOI  1HQOpMamii Ta  COPUSTH
(OpMyBaHHIO MPO30POCTI OPraHiB MyOJIYHOTO YIIPABIIHHS.

[TpuHumn migepcTBa y 3a0€3MEUEHH] SIKOCTI HAAAHHS KOMYHIKATUBHUX
NOCTYT Ta, BIAMOBIAHO, IHPOPMALIIIHHOTO TPOAYKTY PEali3yeThCs YEPE3 POZYMIHHS
KCPIBHMITBA HEOOXIIHOCTI CTBOPEHHS Ta MIATPUMYBAHHS BHYTPILIHBOTO
CEPEIOBUIIA, B SIKOMY 3a0€3MEUyeThCsl €QHICTH METH Ta HAMPSIMIB JISTILHOCTI
BIANOBIAHOTO OpraHy mnyomiyHoi Biaaau. Bapro 3a3HaumTH, MmO SKICTh
1H(pOPMALIHHO-KOMYHIKaTUBHOT B3a€MOJ1i HAa OCHOBI NPUHLMIIB JOCTYITHOCTI,
JIOCTOBIPHOCTI, MPO30POCTI 1H(OpMAIlli, IMMPOKOrO 3aJyUYCHHS TPOMAISIHCHKOTO
CYCHIJIbCTBA TA 1H., B MEPIIY YEPry, BU3HAYAETHCS PO3YMIHHSAM Ta MPArHEHHIM
BULIOTO KEPIBHULITBA MyOMIyHOro oprany. Tak, HaykoBuus B. A. ['omoBchka
HAroJjIomIye, U0 B MPOILIEC] B3aEMOIIi KEPIBHUKA 3 JIFOJbMU BIOYBAETHCS HAJAHHS
1H(popMalli Ta BIAMOBIIHO 1i OTPUMAHHS BiJ 1HIIUX, HA OCHOBI SKUX B1AOYBAETHCS
KOPUIYBaHHs [ii Ta OLIHKA MJISUIBHOCTI poOoTM W mnpodeciiiHux sgKocTei
nepconany [25].

[TpuHIMn 3ady4eHHS NEPCOHATY IPYHTYETHCS HA CTBOPEHHI YMOB JUIs
ONTUMAJIBHOTO BUKOPUCTAHHS 3MAI0HOCTEH MpALIBHUKIB BIAMOBIAHO JI0 iX
KBamiQikamii Ta KOMIOETEHTHOCTEH, W0 BIAMOBIAAOTH TNocaml. Jas 1poro
HEOOX1IHO MPOBOJUTH NEPIOAMYHE HABYAHHS NPALIBHUKIB Ta iX OLIHIOBAHHS
3a/11 MIABUIICHHS PIBHS BIAMOBIIATBHOCTI, BIPOBA/DKCHHS HOBHUX METO/IB
1H(pOPMAaLIFHO-KOMYHIKaTUBHOT B3a€MO/Ii 3 TPOMAJICHKICTIO, 3BITHOCTI Ta aHAJI3Y,
CBIIOMOIO BIAHOWIICHHs, W0 3a0e3nedye (HOpMyBaHHS KYJbTypH SKOCTI
JIEP’KaBHOTO CITy>k00BIIsl. BpaxoByroun Toil (pakT, 110 peanizanis iHGopmariiHo-
KOMYHIKATUBHO{ MAisUTBHOCTI OpraHiB MmyOfiyHOi Biaau mnepeadayae CUCTEMHE
BUKOPHCTAHHSA 1H(QOPMALIHHUX TEXHOJIOTIA, 3aCTOCYBaHHs SKMX MOTpelye
HAsBHICTb BHUCOKOKBATI(pIKOBAaHMX (PaxiBLIB, HAJICKHOTO (PIHAHCOBOrO Ta
MaTePIAIbHO-TEXHIYHOTO  3a0€3MEUeHHs, [0  BIANOBIAHO  BU3HAYAETHCSA
OpraHi3amiifHOK CTPYKTYPOKO Ta PECYPCHUM 3a0€3MEUCHHSIM, TO CI1J BIA3HAYUTH
BarOMy pOJib OPraHi3aliifHO-PECYpPCHOTO MEXaHI3My Yy JOCATHEHH1 LUIEH Ha

NPUHLATNAX BIIKPUTOCTI T TPO30POCTI IISIIBHOCTI OPradiB myOiyHOl BIIau BCIX
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PIBHIB,  JOCTYNHOCTI s  SIKHAHMIMPIIOrO  CIEKTPY TIpym, 00 €JIHAHb
IPOMAJSIHCBKOTO CYCM1JIbCTBA.

Cepen 3aBaaHb MIATOTOBKM MPOQECIHHOrO MEepCOHANY MPOMOHYIOTHCS,
30KpeMa, 3MIHM B CTPYKTypl amapary OpraHiB MmyOJiYHOTO YOPaBJIIHHA 13
3a0e3neueHHsIM  (PYHKIIOHAIY MIJPO3MALTIB, MISJIBHICTh SKHX B1AOYBAEeThCS 3
BUKOPHCTAHHSAM CY4YacHOi TEXHOJIOTTYHOI 0a3u asis 300py, oOpoOKH Ta HaJaHHs
iHpopmalli, 3 MeTor 3a0e3neucHHsT 1HPOPMALITHO-KOMYHIKATUBHOI JISUTBHOCTI
nyOI1YHOT BIaJM 3 ypaxyBaHHSAM OCOOJIMBOCTEN Ta NOTPEO CYCMUIbCTBA, B3AEMO/IIT
13 3aco0aMu MacoBoi iH(oOpMallii, TPOMaJCEKUMHU opraHizaiismu. Tak, Hapa3l B
JepKaBHUX ycTaHOBaX PR 3A1CHIOETBCS TNEPEBAXKHO 4Yepe3 NPeC-CyKOw,
OCHOBHUM 3aBJIaHHSIM IKOi € TOHECCHHS aKTyaIbHOI Ta JOCTOBIPHOI 1H(OpMAaILLii, B
TOW >K€ 4ac CaiJ 3a3HAuuTH, W0 3anpoBajykeHHs PR-cmyx0 cnyryBarume
CTBOPEHHIO 1H(QOpMAILIfHMX TMPUBOMAIB, BIUIMBY HA CYCHUIbHE JKUTTS 3
BUKODHCTAHHSAM Cy4YaCHUX LHAQPPOBUX TEXHONOrH (BeO-CaiiTiB, COLIATBHUX
MEpexk, MeceHKepiB) [16]. Takok BaKJIMBAM aCMEKTOM  BU3HAYAETHCS
KOMIOETEHTHICHANA MiAX1A Y MAroToBUl (PaxiBLIB Ta YIOCKOHAJEHHS KaJIpOBOi
NOJIITUKA B CHCTEMI JACPKABHOTO YMPABIIHHS, IO CHPHUATAME T1JABHILCHHIO
IMIJUKY JCpKaBHOI ciy>xOu B muiomy [177]. HaykoBusiMu NpPOTOHYEThCS st
3a0e3MeueHHs KaJIpOBOTO NOTEHLIATY 1H(OpPMaLIHHO-KOMYHIKAaTHBHUX
OIAPO3AUTIB  OpraHiB MyOJIIYHOrO YOPABIIHHS BUKOPUCTOBYBATH  (haxiBI[IB
npodiIbHOI  OCBITM  (30KpeMa, JEP’KaBHO-YMPABIIHCHKOi, KYPHAIICTCHKOI,
IOPUIMYHOI, (PIHAHCOBO-€KOHOMIYHO1), [0 BOJIOAIKOTH JOCBIIOM aHali3y Ta
HanMCaHHs 1H(POPMALIHHO-aHATITHYHUX MAaTepiaiB 3 MHUTaHb MyOJIIYHOIO
ynpasiiHHs [64].

Omxe, maBumeHHs (paxoBocTi PR-cimyx0 nyOaiyHAX OpraHiB yHpaBIliHHS,
K1 3a0€3MEUYIOTh 3B’ I3KH 3 TPOMAJICHKICTIO, BUCBITJICHHS AISUTBHOCTI JEP>KaBHUX
ciry>k0, 3a0e3MeUCHHsl HACENIEHHS! aKTYAIbHOK 1H(OPMALIE€0 Ta €IEKTPOHHUMU
KOMYHIKaTUBHUMM TOCITyTaMU € BAKJIMBHUM HANPSIMKOM PO3BUTKY Oprasi3amiiiHo-

PECYPCHOIO MEXAHI3MY.
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[InTanHs TPOLECHOTO MIAXOAY B MJIAHYBAHHI Ta peaiisaiii iHpopManiiHo-
KOMYHIKaTUBHOI JISUTBHOCTI OpPradiB myOni4HOro ynpasiiHHsA (11.1.1) € K1ro4oBUM
B KOHTEKCTI aHali3y €(EKTHBHOCTI MEXaHI3MIB Ta 3a0€3MECUCHHs Oa)kKaHOTO
pesynbrary. Ha puc. 3.4 npencraBieHo MOJENb peani3allli TpoueCHOro miaxoay B
1H(pOPMALIFHO-KOMYHIKaTUBHIA AISUIBHOCTI OpraHiB myOJIYHOrO YMpaBIiHHS 3
I'POMAJICHKICTIO.

Jlanuii mponec po3rnsAacTbes K B3a€MONOB’S3aHl BHIM MISJIBHOCTI, IO
OPU3BOJAATE [0 TMEPETBOPEHHs 1H(opManii y 1H(OpPMALIHHO-KOMYHIKATHBHY
B3a€MOJII0 MyOIIYHOI BJIaJU 3 TPOMAJACHKICTIO T4, B CBOK YEPry, CKIAAAEThCS 3
MHOKMHM ~MEHIIMX 3a O0O0CSArOM MpOlEeciB  (MIACHCTEM), IO BIAMOBIIHO
3a0€3MeuyThCs HOPMATHBHO-TIPABOBHM, OpraHi3aliitHO-peCypCHUM,
1H(}OPMAIlIITHO-TEXHOJIOTTYHUM MeXaHi3Mamu (po3aut 1, tadmn. 1.1).

Bes misibHICTE 1 pecypewn, MOB’si3aHl 13 3a0e3neyeHHsIM 1H(OpMaLiiHO-
KOMYHIKATUBHOi MISJIBHOCTI OpraHiB MyONIYHOTO YOPABIIHHS, BKJIKOYAKYA
OTECpPaTHBHI 1 aJAMIHICTPATHBHI PECYPCH, MAKOTh YIPABIATUCS B MEXKAX €IMHOTO
npouecy. Emementamu mnpouecHoro miaxoay € mukn  «Plan-Do-Check-Acty
(PDCA) («Ilnanyit-Bukonyii-llepeipsii-Zliii») Ta pu3UK-OPIEHTOBAHE MHCICHHS
(ISO 9001:2015). Ha ocHOBI mponecHoro miaxony 3ade3nedyeTbesi €PeKTUBHICTh
IUTAHYBaHHS MPOLECIB Ta iX B3aEMOJIl 3 ypaxyBaHHIM HEOOXIIHUX PECYPCIB, MO
HAJA€ BIECBHEHICTh IMOJAO peami3amii Ta MOKPAIIEHHS JISUIBHOCTI. 3aCTOCYBAaHHS
PU3UK-OPIEHTOBAHOTO MUCJICHHS 3/IACHIOETHCS T1J 4ac BU3HAYCHHS OCHOBHHX
(akTOpiB (YMHHMKIB, MEXaHI3MIB), SKi BIUIABAKOTH Ha MPOLEC B LUIOMY 1
3a0e3neuyroTh Horo edekThBHE (YHKIIOHYBaHHS, a00 MOXYTh CIPUYAHSITH
BIJIXWJICHHS B1JI 3aIJIAaHOBAHUX PE3YJIbTATIB, TaK 3BaHI YMHHUKWA HEBHU3HAUYCHOCTI
a00 pPU3WKIB, BIJIUB SKUX MOTPeOye BCTAHOBJICHHS 3aMOOLKHMX 3aXOAIB IS
3MCHILIEHHS! HEraTUBHUX BIUTMBIB 1 HIOHAHOUTBINOTO BUKOPUCTAHHS MOXKITMBOCTEH,
y Mipy iX BUHUKHCHHSI.

[TocTiiiHe MOMIMIIEHHS AISUTBHOCTI MyOJIYHOTO OpraHy Bjaju, B IIJIOMY, Ta
BIANOBIIHO  CTPYKTYpH, O  3ale3neuye  1H(HOPMATUBHO-KOMYHIKATHBHY

JUSUTBHICTD, CJI1J] BBAYKaTH HE3MIHHOK METOKO OpraHizailii, mo BHMAarae OIIHKH
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p63yﬂbTaTI/IBHOCTi Ta I'Ipl/lp,aTHOCTi CNCTEMMN, BN3Ha4YEHHA MeXaHi3miB

3abe3neyeHHs T PYHKLIOHYBaHHS, PO3PO6NEHHS Ta BNPOBAAXKEHHS 3aX0/iB LL0/0

NOoKpaLleHHA.
OpraHu ny6niyHoro Cy6'ekT”
ynpasniHHA KOMYHiKaTUBHOI
Il eTan: nponoauuii ~ B3aEMOAT (pisnyHi
0Cco6U; HPUANYHI 0COo0OU;
06'efHaHHA  rpoOMajsH;
cy6'ekTU BNafHNX
| eTan: IV eTan: koperyBsaHHs MOBHOBaXKEHb)
3p06/EeHH
OG6'eKT ynpas/iHHSA
. . Il eTan:
(iHpopmavis) 06roBOpeHHs
nr - N7 MapKeTUHT
LlinboBa ay,qmopm._ AHaniz
Monin- rpomagsHcbKe CycninbCTBO,

LLIEHHS rpoMazcbKi 06'egHaHHS
rPynun HaceneHHs, 6isHec Ta
iH.

Pe3ynbTat (OUiHKa BN/MB
AHani3 J\y (ou y)

PucyHok 3.4 - Mogenb peanisauii npouecHoro nigxogy B iHhopMauiiHo-
KOMYHIKaTVBHIl AiAfbHOCTI opraHiB ny6/1iYHOro yrnpasiHHA 3 TPOMAACHKICTHO.

J>Kepeno: CUCTEMATM30BaHO Ta CK/aJeHO aBTOPOM.

[na BuaABneHHa cdep AisnbHOCTI (MpoueciB, MexaHi3MiB), WO NoTpebytoTb
MOJ&IbLLOIO  MOKPALLEHHs,  HEeobXiAHO  perynspHoO  MPOBOAWUTM  aHani3
YNPaBNiHCbKOT AiSNbHOCTI 3a AaHWMK, OTPUMaHWMK Nif 4ac MOHITOPUHTY M
OLiHKM CUCTEMM LLOAO iH(OPMAaLLiiHO-KOMYHIKaTMBHOT AisNIbHOCTI Ta BiAMOBIAHMX
NPOAYKTiB (NPOEKTIB) Ta MOCAYT, L0 peani3ytoTbCA Ny6/iYHUM OpraHoM Biagu.

Cnig 3a3HauMTK, WO NPU CUCTEMHOMY po3rnsgi  iHopmayinHo-

KOMYHIKaTMBHOT MigcucteMun B ny6aiYHOMY ynpasfiHHI MOXe OYTW BMKOPUCTAHO
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K Y3araJbHCHWH MiIX1Jd, 010 TMOJISIrae y MPEACTABICHH] ii y BUIMIAA LUTICHOTO
1H(pOPMALIFHO-KOMYHIKaTUBHOTO MPOLECY Ta BIANOBIAHO BHMAara€ CTBOPEHHS
KOMIUIEKCHOI MOJENI, TaK 1 OLIbII CHPOIICHUH MiIXiJ HA OCHOBI 3BY>KCHHS MEXK
JOOCHKYBAHOT CUCTEMM 1 (aKTOpiB BIUIMBY Ha HEl, O nepeadayae CTBOPEHHS
JOKAJIBHOT MOJEINI 13 3aCTOCYBAHHS MPOLIECHOTO MIAXOMY JUIsl ONTHMI3arii
OKPEMOT0 MPOLECY 13 3arajibHOl iX CYKyNmHOCTI B 1H(POPMALIiHO-KOMYHIKATUBHIN
TISUTBHOCT1 OpradiB myOa14HOi BIaau.

KommnekcHa monens 1H(OpManiiHO-KOMYHIKAaTUBHOT AISUTBHOCTI MOBHHHA
BKJIFOUATH TaKl OCHOBHI1 CKJIaIOBI CHCTEMHOT'O aHAJTI3Y SIK:

- BXIJTHI ~mapaMeTpu (30Kpema, [0 SKUX HajexaTb CyO €KTH
KOMYHIKAI[II{HO B3a€MOJIi, B T.4. HasiBHI NOTPEOH IrPOMAISHCHKOTO CYCHIJIbCTBA B
KOHTEKCTI PO3BUTKY JEMOKpPATHYHHUX 3acaj;, 00 ekTh 1H(OpMaIlii, TEXHOJOTIYHA
1H(pacTPyKTypa Ta 1H.),

- CYKYNHICTh TPOLECIB Ta BUAIB MISJIBHOCTI (CTpATeriuHl MPOLECH,
COpsMOBaHI HAa BU3HAYCHHs TMOJIITHKH Ta LUIEH, 1H(OpMaLiiiHl, KOMyHIKAaTHUBHI,
aHAJIITUYHI, 3am001KHI - BUSBIIEHHS Ta 00poThOa 3 Ae31H(OPMALIEIO Ta 1H. ),

- MEXaHI3MIB peani3alli, iKi MOKyTb BUCTYIATH K MapaMETPH KEPyBaHHS,
TaK 1 YaCTKOBO BKJTFOUATHCS 10 BXITHUX MAPAMETPIB);

- (pakTopu 30ypeHHs a00 HEBU3HAYCHOCTI (30BHIIIHI, BHYTPIIIHI: TOJITHYHI,
COLIAJIbH1, EKOHOMIYH1, AeMOrpadiuHi, EKOJIOTIYHI Ta 1H. ).

- BUX1JH1 napaMeTpu (1HpopManiiHuil TPOAYKT, KOMYHIKATUBHHAN ACIIEKT),
AKl MUISTal0Th OLIHII Ta aHaai3y Ppe3yJbTATUBHOCTI BIUIMBY HA LIJIbOBY
ayUTOPII0, NPUAHSATTS PILIEHHS TOLIO.

B Toli ke wac gnokaneHa MOJENb Tnepeadavac OUTbII  KOHKPETHI
B3a€MO3B’3KM Ta BUOIP BIANMOBIAHUX MapaMeTpiB, IO MAKOTh HAHOUIBINWI BIUIMB
HA OYIKYBaHWH pPe3yabTaT 1HPOPMALIIHO-KOMYHIKATUBHOI MISJIBHOCTI OpPraHiB
nyOaiyHOT Biaad. 3a3Buyail AJis BUPIMICHHS MNPAKTUYHHUX 33/a4 M1JBULICHHS
e(PEKTUBHOCTI TaKOi B3a€EMO/I1i JOLIIBHO BUKOPUCTOBYBATH CaM€ JIOKAJIbHI MOJAETI,
METOIO SIKHX € 3BY>KCHHS MPOLIECIB TA BUIB AISUIBHOCTI B CHCTEMI 1H(POpMALIiHO-

KOMYHIKaTUBHOI B3aemoii. [lepeBaroro Takoro miaxoay € MOXIIMBICTb CTBOPEHHS
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MAaTEMaTHYHUX MOJCIEH, 10 OMUCYIOTh 3AJICKHICTh MEBHUX XaPAKTEPUCTHK
pe3yabTaTIB B3a€MOAIl Bil 0OpaHuX mapameTpiB ii peryiroBaHHs. HasBHICTBH
MAaTeEMaTHYHUX MOJEEH [03BOJIIE MPOTHO3YBAaTH OYIKYBaHI pPE3yJbTaTH Ha
NEBHUM TEPIOJ, WO BIAMOBIAHO CHpUsie OUbII €()EKTUBHOMY TUIAHYBAHHIO
1H(pOPMaLIHHO-KOMYHIKaTUBHOT AIsJTbHOCTI OPraHiB MyOIi4HO1 BIIau.

KommnekcHl Mofeni € OUTbII CKIIAAHUMHE 1 3aCTOCOBYFOTHCS ISl BUPILICHHS
rO0ATPHUX CTPATETIYHUX 3aBJAHb 3 YPaXyBaHHSAM HE TUIbKH BCIX MapaMeTpiB
KCpYBaHHs MPOLECOM B IUIOMY, ajle W BIMBY (PakTOpPiB PHU3UKIB Ta
HEBU3HAYEHOCTI, 10 MAKOTh MICIIE Y CYCHUIBHO-NOMITHYHOMY YKUTT1 JIEP’KABH.

JIO OCHOBHMUX MEXaHI3MIB, CIPSIMOBAHUX Ha 3a0€3MEUYEHHS AIEBOCTI
(yHKIIOHYBaHHS 1H()OPMALIHO-KOMYHIKATUBHOI MIJACUCTEMU B IMyOJIYHOMY
VIPaBIiHHI, HaJeXaTh HOPMATHBHO-IIPABOBHI,  OpraHi3auliiHO-peCypCHU,
1HPOPMALIHHO-TEXHONOTTYHANH. TakuM YWHOM, JUIsl TPUHAHATTS €(PEKTHBHHUX
pillicHb HEOOXITHO MPOBOJAWTH aHalI3 JaHUX Ta IH(OpMaIlli, MO CTOCYEThCS
0e3mocepeIHbo K 1HPOPMALIHHOTO 3a0€3NE€UeHHsT TPOLECY, TaK 1 HAJIAro KCHHS
e(PEKTUBHOT B3a€MO/IIi 3 TPOMAJICHKICTIO 3 METOK) peaizalii ii mpaBa Ha y4acTh B
YIPABIIHCBKHAX MPOLEcax PI3HOTO PiBHs MyOMIYHOro ympaeiiHHSA. OKpiM TOTO,
Mae OyTH po3podiicHa CUCTEMA NEPEBIPKM OYIKYBAaHHS PE3YJIBTATIB Ta BIUIMBY.
JlaHi 1MOKa3HWKIB €(EKTUBHOCTI 1H(POPMAIIIIHO-KOMYHIKATUBHOI  ISTIBHOCTI
opraHiB myOJiYHOT BJIAJA, KOHTPOJIIO SKOCTI, PE3YJbTaTH 3aJ0BOJIEHOCTI
CHOXKMBAYIB Ta 1HIIA 1HPOPMALs AHATITHYHOTO XAPAKTEPY MAE HAKOMUYYBATUCS
Ta CIYTyBaTH AJ1s MOAATBIIOTO aHATI3Y MisUTbHOCTI.

Ockinbkn  cucreMa  1HQOPMALIHHO-KOMYHIKATUBHOTO  3a0€3MEUCHHS
B3a€MOAIl opradiB MmyOniyHOi BIaJAM € BIAMOBIAHO ii MIJCHCTEMOIO, KA Mae
BHYTPILIHI B3a€EMOBIJIHOCUHM 3 IHIIUMH MMiICUCTEMAMU B IMyOJIYHOMY YIPABIIIHHI
Ta 30BHIIIHI B3a€MOBIJHOCHHH 3 1HIIMMH CYCHUIBHMMH IHCTHTYIISIMH, TO BOHA
noTpedy€e B3aEMOBHUTIIHUX CTOCYHKIB 3 METOK 3a0€3MEYCHHS CIPOMOKHOCTI
CTOPIH CTBOPIOBAaTH IHHOCTI. Llel miaxia mae 3Mory oprasizaiili KOHTPOJIKOBATH
B3a€MO3B’I3KM Ta B3a€MO3AJIEKHOCTI MPOLECIB CUCTEMH 3 TUM, IIOO CIPUATH

M1JBUIIEHHIO 3arajIbHOI J1€BOCT1 OpraHi3ariii.
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3ale3neueHHs mpaBa AOCTyny A0 1H(opManii Ta IEP’KaBHUX JOKYMEHTIB €
KJIFOYOBHM €EJIEMEHTOM HAJICKHOTO YIPABIIHHS, SKAWA 3MIMHIOE JIETITUMHICTh
OpraHiB AE€pP>KaBHOI BIaAM 1 JOBIPY cycniabcTBa A0 HMX. CIiJ 3a3HAYUTH, IO
3a0e3MeueHHsl MPUHLMIY MPO30POCTI  BHU3HAYAETHCS TMEBHUMH  CepaMu
TISUTBHOCTI, CEPEl IKUX BA3HAUEHO 11 HampsMmKiB iHPOpMAIIifHO-KOMYHIKATUBHOT
NOJIITUKK B MyOI1YHOMY yrpaBiliHH1 [224]:

- jgoctyn o iHdopmamii (B TOMY 4YHMCII, PO3MIMICHHS 1H(QOpMAaliifHUX
MaTepiAiB y COLIATBHUX MEPEKAX, HAJAaHHS AOCTYIy JO 3aluCiB 3aCiaHb OH-
JaiiH),

- y4acTh TPOMAJACBKOCTI (y T. 4., 3a0€3MEUCHHsT NPO30pUX MPaBUI Ta
3pO3yMUIOCTI YMOB Y4YacTl 3alKABJICHUX CTOPIH y MPUUHATTI PILICHb HA PI3HUX
PIBHSIX MyOJ1YHOTO YIIPABIIHHS).

- MPO30PICTh TPOBCACHHS ACPXKaBHUX 3aKyMIBEIb (BHCBITJIICHHS Ha
odimiifHMX cailiTax oOpraHiB MyOJIYHOTO YNPABIIHHS T[JIAHIB JACPKABHHUX
3aKyMiBEJIb, I0TOBOPIB TOIIO);

- BUCBITJIEHHST TUTaHb peamizamii (Ipogaxy, OpEHAM) JEP>KaBHOTO
HEPYXOMOTI'O MaiHa;

- OrojukeTHa mosiThKa  (3a0e3medeHHs  1H(QOPMALIHHOTO  BHCBITIEHHS
MPOEKTY OKJKETY Ta aHAJTI3Y BHECECHUX 3M1H, HAJaHHS aKTyaJIbHOI Ta TOCTOBIPHOI
iHpopMaIli mOJ0 BHTpAT Ha OIJIATy Opali Ta 1HIIKAX MOKA3HUKIB (PIHAHCOBOI
3BITHOCTI);

- Mpu3HaYeHHs cyOcuaid (B T.4. 1H(opmMauiifiHe 3a0e3rmeueHHsT YMOB Ta
BUPILICHHS MOKJIMBUX MPOOJEM B MPOLECI JBOCTOPOHHBOTO KOMYHIKATUBHOTO
poLECy );

- )KATJIOBE Ta COLIaJIbHE 3a0€3MEYCHHS, B T.4. YPA3JIUBHUX COLIAJIbHUX BEPCTB
HACEJICHHS (MPO30PICTh KPUTEPIIB PO3NOAULY, MPOTOKOJIIB PO3NOALIY Ta 1H. ),

- VOPaBIiHHSA KaAPOBUMHM pecypcamMu (iHGoOpMaliss 0pO  OroJOUICHHS
KOHKYPCIB, BUMOT, PE3YJIbTATIB B1IOOPY );

- 3a0e3neueHHs BUMOT NPO(eciiiHOT €THKHU (MPO30PICTh CUCTEMH HAJaHHS

1H(pOopMaIlli 11010 HE3AKOHHUX M1, MOPYLIEHb MOCAT0BHUX 0C10);
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- ByfiBHALTBO (HafaHHA 3aliKaBneHWM CTOpPOHaM aKTyanbHOI iH(opmawit
WoA0 OO6'eKTIB OyAiBHUUTBA Ta BWAIEHHA 3eMeNIbHUX AINAHOK, EKOMOrivyHmX
BUCHOBKIB Ta iH.)

- IHBECTUUIAHA MONITMKA, B TOMY YMCNI, KOMYHa/IbHUX MIAMNPUEMCTB Y
MiCLIeBOMY CamOBpsiAyBaHHI (HafaHHSA LLOPIYHOT aKTyasibHOT iHopmMauir).

3aBAAKN BUKOPWUCTaHHIO Pi3HMX TUMIB Mefia, 30Kpema i couia/ibHNUX Mepex,
opraHy nyo6nivyHOro yrnpaefiHHA MOXYTb 00Mpatv (opMy MpeLCTaB/IeHHA
IH(hopMaLiT 3 BpaxyBaHHAM HanbifbLl NPUAHATHOT 418 PI3HUX COLia/ibHUX TPy
rPOMaAAHCHLKOr0 CyCMifibCTBa, WO MPeACTaBNAl0TL 3auikasiieHi CTOPOHKM, Ta
[ABOCTOPOHHLOI  KOMYHIKauil (30KkpemMa i3  BUKOPWUCTAHHAM  IHCTPYMEHTIB
eNeKTPOHHOT B3aEMOIi, B T.4. MapPKETUHIOBMX IHCTPYMEHTIB). BaXknnmBo CTBOPUTY
YMOBM 06e3MnepeLLKoAHOro iHpopmaLiiHO-KOMYHIKaTUBHOIO MpoLuecy, 3a yMOBWU
HafaHHA MOXX/IMBOCTI IHILIFOBAHHA TeMU OOrOBOPEHHS UM Y3rO[PKEHHS, a TaKOX
3abe3neyvyeHHs LIMPOKOI Yy4yacTi 3auikaBleHUX rpyn, WO NpeacTaBasatoTb
rpomMagsaHCbKe CycrifibCTBO. py UbOMY KIifIbKICTb | AKICTb B3aEMOAIN 3a/1€XXUTb
Bif IHILIATMBHOCTI MeHe[Kepa BIAMOBIAHOI nnatopmu 4yuM  npoiio  Ta
3aulikaB/feHoOCTI  KopucTyBadiB  IHTepHeTy.  Taki  (PyHKUIT  [03BONSAIOTHL
peanisoByBaTV  3aBAaHHA, BW3HAYeHHI MONITUKOK  BIANOBILHOIO  OpraHy
Ny6NiYHOro ynpaeniHHA, 3a MOX/IMBOCTI aKTMBHOI 6e3nocepefHbOi B3aeMOfii 3
rPOMa/CLKICTIO, a TAKOX BpaxyBaHHSA NoTpeb Ta ynoaobaHb 3aLikaBieHnX rpyn Ta
MiABWLLEHHSA TX aKTUBHOCTI B MPOLECI KOMYHiKauiT.

Takum 4YMHOM, [eMoKpaTusauia nyo6niyHoOro ynpaeniHHA B YKpaiHi
BM3HAYaETbCA e(EKTMBHICTIO BMKOPUCTaHHA PISHOMaHITHUX iH(OpMaL,iinHO-
KOMYHIKaUIiMHWUX TEXHONOTI Ta, B 3HAYHOMY CTYMeEHI, 3a1eXK1Tb Bif NpodeciiHol
MigroTOBKM My6nivYHUX CNy»XO0BUiB, 30KpeMa L0400 KOMMETEHTHOCTEN B ranysi
Cy4YaCHUX (HOpM | MeTOAIB ynpaBfiHHA 418 CTBOPEHHSA LiNICHOT, e(EKTUBHOI Ta
FHYYKOT cucTema Bnaau B AUHaAMIYHOMY CepefoBULL.

Ha TenepilwHiin yac PyHKUIT iHPOpMaLiiHO-KOMYHIKATUBHOT B3aEMOAIT B
opraHax [AepXXaBHOro yrpasniHHA MNOKMageHo B O6inblwocTi Ha PR-cnyxon,

OIANBHICTL  AKUX CNpAMOBaHa Ha psA4  acnekTiB, 30KpemMa: IH(OPMYBaHHS
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CYCHIIbCTBA IIOJAO MHTAaHb MAiSUIBHOCTI OpraHiB nyOni4yHOi BJIaaW; BUBYCHHS
IPOMAJICHKOi JYMKH 3 METOK0 aHaJTI3y BIUIMBY MPUHHATHX PILICHB, CTUMYJIFOBAHHS
PO3BUTKY I'POMAJITHCHKOT MO3HIIIi; (pOpMyBaHHS MO3UTHBHOTO IM1/DKY Biaau [16].

Takoxk, 1l ciy>kOM 3O1ACHIOTE MNIATOTOBKY Ta TMPOBEACHHA Mpec-
koH(pepeHuiid 31 3MI; ¢popmyroTh 1HPOpMaLiiiHI JOKYMEHTH ISl OnmyOIiKyBaHHS
Ta 1H. BianoigHo st 3a0€3neYeHHs LIMPOKOTO KOoJ1a (PYHKIIOHATIbHUX 000B’A3K1B
JI0 OpraHi3aniiiHol CTPYKTYPH YIPABIIHHS MOKYTh BXOAUTH TIAPO3AUIH (CITy>KON)
3 iH(opMaliitHO-aHATITHYHOI poOOTH;, 1H(POPMALIITHMX KOMYHIKAIid;, poboTu 3
IrpOMaJsiHAMH, TPOMAJCBKUMHU YCTAHOBAMH, MAPTISIMU, 00’ €THAHHSIMH TPOMAJISH,
OpraHi3aliifHO-IpaBoOBOrO 3a0€3MEUYeHHs] Ta 1H. BWKOPUCTaHHS CydYacHOro
apceHally 1HCTPYMEHTIB KOMYHIKATMBHOI B3aemMojaii A03BoJuTh PR-ciyxOGam
e(PEKTUBHO BUPILIYBAaTH 3aBAaHHsA B cdepi myOmIyHOro ympaeiiHHSA. 30Kpema,
0COOJIMBI BMMOTH BHUCYBAKOTBCS 110 €(PEKTUBHOCTI BeO-CaiiTy s peamisarii
OCHOBHUX 3aBJaHb PR, 110 monsraroTh y 4iTKOMYy BH3HAUEHHI CTpaTerii caiity 3
BpaxyBaHHSM  3alMTIB  3allIKaBJICHUX  CTOpPIH, BHOOpPI  3PYy4HOro  Ta
()YHKIIOHATBHOTO IW3AiHY, HAJAHHS MOKIIMBOCTI IHTEPAKTUBHOTO CHIJIKYBAHHS 3
3alIKABJICHUMHA CTOPOHAMH JII MOSKIMBOCTI TOJAHHS €-3BEPHEHb, €-NETHIIIMH,
NPOBEJCHHS ONMUTYBAHb Ta THIIKX LUICH [16] .

VY3arajapHIOKYM TEOPETUYHI MOJIOKEHHS Ta MPAKTUYHUN AOCBIA B3aeEMOJIT
OprasiB myOn14HOI BIaAM 3 TPOMAASHCEKAM CYCHIJIBCTBOM BBAKAEMO 34 JOLIIbHE
AKIECHTYBATH yBary Ha HaNpsMKax MOAATBIIONO BJIOCKOHAJICHHS NEMOKPATUYHHMX
NPOLECIB B YKpaiHi, 3 BpaXyBaHHSM MPIOPUTETHOCTI MPO30OPOCTI TA TOCTYIHOCTI
nyOnivHoi 1HpopMari:

o PO3BUTOK HOPMATMBHO-NPABOBOTO MEXaHI3MYy Ui 3a0€3MECUYCHHS
NPABOBHX YMOB 3aCTOCYBaHHS HOBUX MIAXOMIB Ta BIPOBAIKEHHS CYyYaCHUX
IHHOBALIHHAX 1HCTPYMEHTIB, (JOPM Ta METOAIB BAOCKOHAJICHHS OpraHi3aliiiHO-
pecypcHux Ta 1H(OPMAIIHHO-TEXHOJOTTYHUX MEXAHI3MIB 3 METOK MOMIHOJCHHS
B3a€MOJIT MK JACPKABHOKO BJIAIOK Ta TPOMAJACHKICTIO HA 3acaiax MapTHEPCHKOT
CHIBIPALl 1 MABHILEHHS BIAMOBIAATBHOCTI OpPraHiB nyOii4yHOi BIagu 3a SKICTh Ta

CBO€YACHE HAJaHHs 1HPOPMALIITHO-KOMYHIKATUBHUX MOCIIYT;
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o PO3BUTOK  OPraHi3aliiHO-PECYPCHOTO  MEXaHI3My  peai3aiii
1H(pOPMALIFHO-KOMYHIKATUBHOT AisUTBHOCTI OpraHiB IMyOJIIYHOI BJIAJ 3 METORO
PO3IIMPEHHST MOXKJIMBOCTEH HAJAHHS NyOMIYHMX MOCHYyr Uil TPOMAAsH Ta
3aI0BOJICHHSI MOTPe0 HACENeHHS B AOCTyni 10 iH(opManii 3 BUKOPHCTAHHSM
CYYaCHMX €-TEXHOJIOT1H;

o PO3BUTOK  1H(OPMALIHHO-TEXHOJOTIYHOTO MEXaHI3MY 3  METOIO
HAlOUTbII TMOBHOTO 3aJyYEHHS TPOMAISHCBKOIO CYCHUIBCTBA A0 MUTaHb
nyONIYHOTO YNPABIIHHS, & TAKOX 1HKIIO3MBHOCTI BUPIMIEHHS HAraJbHUX MOTPEO
PI3HUX COLIIAJIBHUX BEPCTB HACEIICHHS,

o 3aCTOCYBAHHS METOJIB MAPKETUHTY 1j1s1 (POPMYyBaHHs 1H(POpPMALIIHO-
KOMYHIKATUBHOI TMOJIITUKKA, COPSIMOBAHOI HA MOTPEOM CyCHIIbCTBA, & TAKOXK
BUBUCHHS Ta BUPIMIECHHS HArajlbHUX TMOTPE0 TPOMaAsH Ha MICHEBOMY Ta
PETIOHATTBHOMY PIBHSIX;

o 3aTyYEHHS! PI3HUX TPYI Ta BEPCTB HACEIECHHS A0 y4YacTl y Mpouecax
JEMOKPATUYHOTO  COL1AJIbHO-EKOHOMIYHOTO  PO3BUTKY  KpaiHW,  PEriOHIB,
TEPUTOPIAJILHUX TPOMaa 3 BUKOPUCTAHHSAM aaPECHOCTI B 1H(pOpMaLIHHO-
KOMYHIKaTHBHI1# B3aeMoii myOa14HOi BIaaAu 3 TPOMAACHKICTIO.

Cepen 3aranpHuUX HANpsAMKIB MIABUINEHHS €(QEKTHMBHOCTI 1H(OpMAaLiiHO-
KOMYHIKaTUBHOI JISUTBHOCTI B OpraHax MmyOJiiuHOrO yIpaBIiHHS CI1J] MIACYMYBaTH
HACTYIIHI;

— (hopMyBaHHs MyOATYHOTO YNPABIIHHS HA OCHOBI MPHUHLIMIIB MPO30POCTI 1
BIIKPUTOCTI BJQJX 1 OPraHiB JCP)KABHOIO YIPABIIHHS, BEPXOBEHCTBA IPaBa,
BIJIMOBIIAJILHOCTI ~ OpraHiB  MyOJIYHOTO  ympaeiiHHA,  ()axoBOCTI  Ta
npodecionanizmy, 3a0e3nedeHHsT €(PEKTUBHOCTI 1 PE3yJbTaTUBHOCTI, IIUPOKOI
y4acTi TPOMAJACHKOCTI 1 OpraHizauiii rpoMaisHCbKOrO CYCHIJIbCTBA B NPHHHATTI
YIPABITHCHKUAX PILIEHb, IHKIIFO3UBHOCTI B3aEMO/IIi 3 PI3HUMU T'PYITAMU HACEJICHHS,

—3a0e3meueHHs  NPOQECIOHANIBHUX ~ KOMIIETEHTHOCTEM  MpalliBHUKIB
1H(pOPMaLIHHO-KOMYHIKaTUBHUX MiAPO3ALIIB OpraHiB myOIivHOi BIaId HA OCHOBI
Kpallix MPaKTUK €BPOMEHCHKOr0 1 CBITOBOrO JOCBINY, LUIIXOM 3alTyYEHHs

MDKHAPOJHHUX 1 €BPONEHCHKUX OpraHi3aiiii 10 CHiBMpalll, BABYEHHS MPAKTUYHOTO
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JOCBIly Ha PI3HUX PIBHAX IMyOJIYHOTO YIIPABJIIHHS,

— MIIBUIIEHHS €(PEKTUBHOCTI Ta SKOCTI 1HQOpPMAILIIHO-KOMYHIKATHBHOT
B3a€MOJII OprasiB MmyOaiyHOi BJIAJM Ta TPOMAIIHCHKOTO CYCHIIBCTBA ILISXOM
PO3POOJICHHS TOCKOHAIMX CUCTEM OI[IHIOBAHHS TA MOTHBAI[IHHAX MEXAHI3MIB,;

— (hopMyBaHHs €PEKTUBHOT CUCTEMH MPOTU1i KOPYNIIAHKAM JIisIM Ha OCHOBI
OPUHLHAIIB MPO30POCTI, JOOPOUYECHOCTI Ta AOTPUMAHHS €TUYHUX HOPM Ta MPaBUII

MOBEIIHKH.

BucnoBkmu 10 po3auty 3

1. Tlpouecu paeneHTpamizailii MICIIEBOTO CAMOBpSAyBaHHI B YKpaiHi
CHPUSJIM CTBOPEHHIO HOBUX MIAXOMIB B KOMYHIKATHBHIN MISJIBHOCTI MyOJIIYHOTO
YIPABJIIHHS, COPIMOBAHUX HA 3a0€3MEUCHHS MPO30POCTI, JOCTYMHOCTI 32 YMOBH
AKTUBHOI y4acTi 'poMaJ B YNPABIIHCBKUX MPOLECaX PO3BUTKY Teputopiil. Ciig
BU3HATH, IO IIISXOM KOHCTPYKTMBHOIO MIaJIOTy BJIAJd 3 TPOMAACHKICTIO
3a0e3Meuy€eThCsl HE TUIBKM MPO30PICTh MPHUHATTS PILICHb, al€ i CTBOPHOIOTHCS
YMOBH JJis1 (JOPMYBaAHHS BiAMOBIAAIIHOCTI TPOMAJISH 32 MPUHHSATI PILICHHS 100
peamizanii HaraJbHUX NHUTaHb COLIAJBHO-EKOHOMIYHOIO PO3BUTKY, a TAaKOXK
CTBOPIOKOTHCS MEPEIYMOBH MNIABUILICHHS AOBIPM 1O MICLUEBUX OpPraHiB BJIAIU 3
OOKYy TpOMaJsSHCHKOIO CYCHUICTBA. BW3HAu€HO, 10 OpraHi3amiifHO-pecypcHE
3a0€3MEUYECHHS] € BAKJIMBUM MEXAHI3MOM B KOMYHIKAIIMHIA  migcucTeMi
nyONIYHOTO YMOPABIIHHSA, OCKIJIBKA BKJIKOYAE KaApPOBE, TEXHIUYHE, HAyKOBO-
METOJMYHE 3a0€3MECUCHHS, BU3HA4Ya€ (POpMHU, METOJHU, TEXHOJIOTIi B3aEMOJIi, a
TakoX (piHaHCOBEe 3a0e3neueHHs Ta 1H. [IpoBeAeHO aHami3 BHKOPUCTAHHS
Cy4yaCHUX I1HCTPYMEHTIB, CHPSMOBAHMX Ha 3a0€3MCUEHHS MPO30pOCTl i
nyOnivHOi BIaaM y 1H(POPMATUBHO-KOMYHIKATHBHIN AisUTBHOCTI Ha MICLEBOMY Ta
PETIOHATTBHOMY PIBHSX (BEO-CTOPIHKM, MOIIMPEHHS 1H(QOpMALli 4Yepe3 CHUCKU
PO3CHUJIKH, €JICKTPOHHY MOWTY, (POopymMH, datu, Bijico- ¥ aynio koHdepeHiii) Ta
y3arajJlbHEHO OCHOBH1 TEpeBarv, HEOONIKM (PU3UKH), METY. CIPSIMOBaHY Ha
3a0e3MeueHHs] BHYTPILIHIX 3aBJAaHb OPraHi3anii yIpaBJIiHHS 1 30BHILIHIX TOTPeO

HACEJICHHS LIOJ0 OTPUMAHHS JOCTOBIPHOi 1H(OpMalii, y4yacTi y NPHHHSITTI
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yOpaBMHChKUX pinieHb. [lokazaHo, mo Ha ChOroAHli B YKpaiHi ICHYIOTH
HOPMATHUBHO-MTPABOBl ~ MEXAHI3MH  AKTUBHOTO  3&IyYCHHA  €()EKTHBHHX
IHCTPYMEHTIB B3aeMOJli myOmiuyHOi BIaguM Ta TPOMAASH Ha MICHEBOMY Ta
PETIOHATTBHOMY PIBHSX, IO BKIKOYAKOTh TaKl IHTEPAKTUBHI (JOPMU K. TPOMAJICHKI
CJIyXaHHs, 3arajibHi 300py rpOMaJisiH 3a MICHEM MPOKUBAHHS, MICIICBI THIIIATUBH
(MI), rpomaachka €KCHepTH3a AISUTBHOCTI OPraHiB MICIIEBOTO CaMOBPSAYBaHHS
(OMC), koHcynbTallll 3 TPOMAACHKICTIO,B3a€EMO/IISl 3 OpraHaMu CaMOoOpraHizailii
HaceneHHss (OCH), Oromker ydvacti Ta 1H. Chaijl 3a3HAUUTH, 10 peai3aris
3a3HAYEHUX THCTPYMEHTIB MOKE OYTH 3/1HCHEHHA SIK B MEXAX €-TEXHOJIOT1H B OH-
JaiiH pexkuMmi, Tak 1 3a TpaauliiHumMu Metofamu. [liIKpecIeHo BaXKIMBICTh
BIPOBA/DKEHHS MYOJIYHUX OHJIAWH-MIATOpPM KOJICKTHBHOI pPOOOTH OpraHiB
camMoOpraHizamli HaceJeHHs, METOK sSKMX Mae OyTHM HajaHHs 1H(opMamii momao
noBHOBOKeHb OCH, CTBOpEHHS TUIOMIANKKA Ui KOMYHIKalid SK MK PI3HUMHU
teputopianbhumMu OCH, Tak 1B MeXax IMEBHOI TEPUTOPIAIBHOI TPOMAIM MIXK
HACEJICHHSIM TPOMaJM Ta OpraHaMu NyONi4HOi BJIAAW IJIs BUPIIIEHHS HArajlbHUX
MUTaHb HA MICIIEBOMY PIBHI.

JlocnpKeHO  KOHLENTyalbHl  3acaad  1H(QOpPMAaLiifHO-KOMYHIKATHBHHUX
3B’S3KIB OPraHiB MNyOJIIYHOTO YOPABIIHHSA 3 TPOMAJCBKICTIO B KOHTEKCTI iX
OpraHizaliifHo-1HCTUTYIMHOTO  BUMIpy.  [lokazaHo, mo  iH(OpMaIiiiHO-
KOMYHIKaTHBHI MIJPO3AIIM OpraHiB MmyOmiyHOi Biaaum B YKpaiHi 1CHYKOTb
3ae0uIbIIoro A 1H(QOPMYBaHHS TPOMAJCHKOCTI, a HE Ul BCTAHOBJICHHS
JBOCTOPOHHBOTO KOMYHIKaTUBHOTO 3B’513KY. BCTaHOBJICHO, IO MPUYAHAMHA TAKOTO
CTAHOBMLIIA €. BIACYTHICTh YITKO BH3HAQUEHUX NPHHLOMIIB 1  (PyHKIIN
1H(pOPMAaLIHHO-KOMYHIKaTUBHOT A1sUTBHOCTI; TyOMtOBaHHS (PYHKIIIHA 1 MOBHOBAKEHB
PI3HUMM CTPYKTYPHHUMH MIAPO3AUIAMH; HEJTOCKOHAJIE MJIaHYBAHHS AIsUTBHOCTI, IO
HE BPaxOBY€ CTPATErivHI LIl OpraHiB NMyOni4HOI BIaJM; BIACYTHICTH HAJEKHOI
KOOpAMHALli 3B A3KIB MK CTPYKTYPHHMMH MiAPO3AUIaMH, SIKI COPSIMOBaHI Ha
HAJIArO/UKEHHS. 3B’SI3KIB 13 TPOMAJCBKICTIO, BIACYTHICTh HAJIEXKHOI (PaxoBoi
MIrOTOBKH TMPAIIBHUKIB Ta BIAMNOBIIHO (PIHAHCOBOTO Ta MaTEPlaibHO-TEXHIYHOTO

3a0e3neucHHs.  BaximBuM — acmektoM — 3a0e3neueHHs  (DYHKIIOHYBaHHS
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KOMYHIKaUiNHOT AiANbHOCTI Ha pPI3HMX PIiBHAX € 3abe3mneyeHHs eqeKTUBHOro
MOHITOPUHTY, WO NoTpebye po3pobieHHsA IHCTPYMEHTIB Ta BiAMOBIAHUX BaXKesiB
BNAMBY. TakMm YMHOM, YAOCKOHASIEHHA MeXaHi3MiB peanisauii iHpopmaLinHo-
KOMYHIKaTMBHOT AiA/IbHOCTI opraHiB nyo6nivyHOT BnagM B YKpaiHi Ha OCHOBI
NornnbneHHs y4yacTi rpoMagsaH y CycnifibHUX Mpouecax € OLHUM i3 BaXK/IMBUX
HanpsamiB PO3BUTKY AEMOKPATMUYHOIO CYCMifbCTBa.

2. [MigTBEpAKEHO AYMKY, WO KOMYHIKaTMBHA AiANbHICTb B Ny6i4YHOMY
ynpasniHHi, B Meplly 4epry, cCnpsMoBaHa Ha 3abe3MneyeHHs 3anuTiB LifIbOBOI
ayauTopii Ta BNIMBY Ha CYCMifibHUIA PO3BUTOK [ep)kaBu B Linomy. BusHauyeHo, Lo
[0 OCHOBHUX iHCTPYMEHTIB MApPKETUHIY KOMYHiKaui y ny6/iyHOMYy yrnpas/iHHS
BiIHOCATLCA: peknama, NPAMUIA MapKETUHT, NabMiKPUIEnLLH3.

Ha ocHoBI 3apy6i>XHOro AocBigy cniBnpaui AepXXaBHUX KOMYHIKaLiRHUX Ta
MapKeTUHIOBMX KaMnaHil JOBeAeHO, WO 3aCTOCYBaHHSA IHCTPYMEHTIB MapKETUHTY
3abe3nevye MOX/IUBICTb afpecHOi B3aEMOZIi 3 Pi3HUMM rpynamy rpomagsHam (3
BpaxyBaHHAM BIiKOBMX XapaKTepUCTUK, yNnofobaHb COUia/lbHOTO CTaHy Ta iH..) Y
[OCATHEHHI Linen, Wwo HabyBa€e akTyaslbHOCTI WOAO CTpaTerii BUPILLEHHSA 3aBAaHb
B IH(hOpMaLiiHO-KOMYHIKaTUBHIN cepi Ny6nivYHOro ynpasniHHA, TakK i 6inbLu
MOBHOr0 334,0BOJIEHHA MOTPEO i 3anUTIB rPOMaAAHCLKOro CyCniNbCTBaA.

BroKpemneHo OCHOBHI Chepu 3aCTOCYBaHHA MapKETUHIOBMX KaMmMaHiin A/
PO3YMIHHA  MOrNAf4iB  Ta  MNPOrHO3yBaHHA  MOBEAIHKOBUX  XapaKTepuUCTUK
rPOMafAaHCLKOro CycnifiibCTBa, WO 3abesnevyBaTvMe OCHOBY NS CTPATEriyHoro
NNaHyBaHHA Ta peanisauil KOMYHIKauinHUX nporpam B My6aiYHOMY ynpaBniHHi
PiI3HNX PiBHIB. BUCYHYTO Te3y, L0 MapKETUHIoBI KamnaHil BifirpalTb BaXKIUBY
pO/fib Y Mepiof HeBU3HAYEHOCTI Ta PU3UKIB, LU0 HAZae aprymeHTtauis pilleHb B
QIANBHOCTI  opraHiB  MNy6/iyHOT BfaAW LWAAXOM [OCTOBIPHOT Ta aKTyasbHOI
IH(hOpMaL,iniHO-KOMYHIKaTMBHOT  B3aEMOZIT 3 TPOMaAAHCHKMM  CYCMi/IbCTBOM.
3anpornoHoBaHO 3aCTOCYBaHHSA MapTHEPCbLKOro MapKETUHTY SK OAHIET 3 HANOINbLL
HaginHMX PopM MpPOBeAEeHHA MapPKETUHIOBUX LOCNIAXEHb, WO 3MEHLUYE PU3MKM
3/10BXMBaHb Ta BWKOPUCTAaHHA HeAOCTOBIPHOT iH(opmauil y ny6niyHoMy

ynpasniHHI, Ta MoNdra€ y BWUKOPWUCTaHHI BMJIMBY Ta IHCAWTIB TPETIX CTOPIH
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(NpeacTtaBHUKK 6i3HECY, rPOMaAAHCLKOro CyCnifibCTBa Ta iH..) ANA MigBULLEHHSA
e(PeKTMBHOCTI YPALOBOT KOMYHiKaLlii.

Ha cbOorofgHi aktyajibHMUM € 3aCTOCYBaHHS LUMU(POBUX MaPKETUHIOBUX
TEXHONOTIN, WO 3a6e3MneYvye LUMPOKE OXOMNMEHHS LiNbOBOT ayANTOpPIi OHNMalH Yepes
UMcpoBi kaHanu (Beb6caiTW, MOLIYKOBI CUCTEMM, €/eKTPOHHA NOLITA, COLiasibHi
Mepexi).  3acTocyBaHHA  IHCTPYMEHTIB  UM(POBOro  MapKeTUHry  Cripuse
AOCATHEHHIO OCHOBHMX Ljifie ny6nivyHOT KOMYHiKaLii, nornmbneHHo LoBipn Ao
Nyo6nivyHOT Baaun, 3abe3nevyeHHI0 NMOBHOTY Ta AKOCTI HafaHHA ny6aivyHMX nocnyr
ANA TpOMadAH, WO B KiHUEBOMY pe3ynbTaTi Hajae KOHCTPYKTMBHI MepeBaru
6e3nocepeaHb0 Y AOCATHEeHHI Uine ny6niyHoro ynpaeniHHA, TaK | A4S
rpoMaAcbKoCTi 1 cycninbctBa B uiioMy. B pesynbTaTi  3aCTOCYBaHHSA
MapKeTUHIOBMX [HCTPYMEHTIB Ha MiCLEBOMY piBHI 3abe3neyyeTbca  6ifbLu
aKTMBHa Ta CBifoMa y4yacTb rpoMagsaH B PO3P0O/EHHS MPOEKTIB COLjia/bHO-
eKOHOMIYHOr0 PO3BUTKY TEPUTOPIN Ta iX peanisauii.

Ona  [JOCATHEHHS  MOCTaBMieHMX  Uined Ta  PO3YMIHHA  BEKTOpY
KOMYHIKaTMBHOT cnisnpaui ny6nivyHol Bfagn 3 rpoMagsaHCLKUM CYCMisibCTBOM
BXX/MBUM € OTPUMAHHA BUMIPHOBAHUX pPe3y/bTaTiB Br/MBY Ha FPOMafsaHCbKe
CYCNiNbCTBO (AKTMBHICTb B 0OrOBOPEHHI, CTYMiHb MIATPUMKM NPOEKTIB Ta iH.), WO
B 3HQYHOMY CTYreHi 3a6e3neyyeTbcs MapKETUHIOBUMWN IHCTPYMEHTaMK, 30Kpema
Ha OCHOBI METPVKM aHani3y fjaHux. Haibinbl pefeBaHTHUMM MOKa3HMKaMu Ans
OLiHKN epeKTUBHOCTI IH(pOopMaLiiHO-KOMYHIKATUBHOI e-B3aEMO/iT BBAXKAEMO TakKi
aK: KinbKicTb(pentuHr) knikis (CTR Click Through Rate) Ta nepernsg Be6 cainty,
TO6TO KoediuieHT 3anyyeHHs (CVR Conversion Rate).

3. BAOCKOHa/IeEHHA  IH(hopMaLiiHO-KOMYHIKATUBHOI B3aEMO/IT opraHis
NyoniyHoro  ynpasfiHHA 3 TPOMAACBLKICTHO, HA OCHOBI  YCBIZOMJIEHHSA
BiANOBIfaIbHOCTI  BfaayM Ta 3abe3neyeHHs MOBHOLHHOT Yy4acTi rpomajsH
,MOTPebye BMPOBaPKEHHA 3ax0AiB LWOA0 NOAASbLIOr0 PO3BUTKY KOMMJIEKCHOT
CUCTEMM  YNpaBfiHHA  KOMYHiKauiamy, WO ChpuaTMME AOCTOBIPHOMY Ta

MOCNiJ0OBHOMY 1IOHECEHHIO IH(hopMaLlii 10 Hace/NeHHs Ta 3abe3ne4nTb CUCTEMHICTb
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3BOPOTHOTO 3B’SI3KY, SIK OJHIET 13 CKIQMOBUX ACMOKPATHYHOI'O CYCHLIBCTBA Ta
COLIATBHOI CTaOUTBHOCTI B IEPrKaBi.

Cucremuuii anam3 1H(OpMaLIHHO-KOMYHIKATUBHOI JISUTBHOCTI SIK MPOLIECY
nepeadaydae OUIHKY BXIJIHUX IMAPAMETPIB, BU3HAUYCHHS YAHHUKIB (MEXAHI13MIB), 110
BIUIMBAKOTh HAa OE3MOCEPEAHBO peali3allilo MpoILecy, Tak 3BaHUX (PAKTOPIB
KEpPYBaHHsI, OLIHKY OYIKYBAHOTO PE3yJbTaTy mpouecy, ToOTO (PyHKIIHA BIATYKY.
KpiMm TOro, mpu po3risjai CUCTEMH HEOOXITHO BpPAaxXOBYBaTH YWHHWKH, SKI
BU3HAYAOTHCSA K (PakTopu 30ypeHHs a00 HEBU3HAUEHOCTI.

JIoBeIEeHO, MmO CUCTEMA YOPaBJIIHHS KOMYHIKAUIIMH B MYyOIIYHOMY
yIOpaBiiHHI ~ 3a0e3meuye  OJAEP)KaHHS  NEBHOTO  CYCHOUIBHOIO  MPOAYKTY
(iHpopmariitHi TPOAYKTH, KOMYHIKATHBHI TMOCIYrM Ta 1H.), IO BUMAarae
BIANOBIAHOCTI ii mismbHOCTI mpuHuounaMm  [SO: opieHTamis Ha 3aMOBHMKA,
JTIACPCTBO; 3ATyYEHHS NEPCOHANY, MPOLECHUIN MiAX1A;, NOJIMIICHHS, TPUHAHSITTS
pilIEHb Ha MiACTaBl (PAKTHYHWX JAHWX; KEPYBaHHS B3aeMOBIgHOCcMHamu. Ha
OCHOBI y3araJIbHCHHSI TCOPETHYHUX ACMEKTIB Ta BUCHOBKIB BIIACHUX HOCHIIKEHB
OOIPYHTOBAaHO OCHOBHI MIAXOQW JUIS peaizamii 3a3HAYCHUX MPUHLMIIB IS
3a0e3MmeueHHs SKOCTI 1H(QOPMAaLIfHO-KOMYHIKATUBHUX MOCIYT B  MyOJiYHOMY
yIpaBiiHHL. BaXXIMBUM aceKTOM € MOCTIHHE 3a0€3MEYCHHS] CUCTEMU IT1IBUIIICHHS
¢axoBocti PR-cnyx6 nyOmiyHMX OpraHiB ymnpaBidiHHS K y [HATaHHAX
3a0€3MeUeHHs] HACEICHHS AKTYyaJIbHOK 1H(QOPMALIE, TaK €-KOMYHIKATHBHUMH
NOCITYyTaMHU.

OuikyBaHMii pe3ynbTar 1HQOPMALIIHHO-KOMYHIKATUBHOI AisUTBHOCTI B
CUCTEMI ENIEKTPOHHOI JAEMOKparii myOmiuHOro ympaeiiHHS ((QyHKOIS BiATYKY)
JOCATAETHCS 32 YMOBH YIPABJIIHHS TISUIBHICTIO 1 OB SI3aHUMH 3 HEKO pecypcamu
K €IMHOTO MpOoLEeCy. 3aCTOCYBAHHS CUCTEMHOIO MHCIIECHHS y B3a€MO3B 3Ky 3
OPOLECHUM MIAXOAOM HIOA0 PO3MIAAY CUCTEMH Ta YAOCKOHAICHHS MPOLECY
MEXAHI3MIB  €-IEMOKparii B YKpaiHl CHOPUSATUME LITICHOMY BHPIIIEHHIO
NOCTaBJIEHUX 3aBJAaHb 3 METOK YpPaxyBaHHsS MDKHApPOJAHUX HOPM Ta MPaKTHK, a
TAKOXK 3a0e3MeunTh iX Y3rO/DKEHICTh B 3arajibHiii cucteMi  MyOaI4HOIrO

YIIPaBJIiHHS.



178

BUCHOBKHA

Y ucepramli Ha OCHOBI KOMIUIEKCHOTO MIAXOMY CHCTEMATH30BAHO
TEOPETUYHI i METOJOJOrIYHI MOJOKEHHSI PO3BUTKY MEXaHi3MIB 1H(OpMaLiiHO-
KOMYHIKaTMBHOI B3a€MOJ1i OpraHiB myOJIiYHOrO YHPABIIIHHS 3 FPOMAACHKICTIO B
npouect peamizamii  1H(QOPMALIAHO-KOMYHIKATUBHOT TOJITHKKA B MyOIIYHOMY
YIPaBIiHHI, PO3POOJICHO HAYKOBO-MPAKTHYHI PEKOMEHAALIT IOJ0 MIABUILICHHS ii
e(PEKTUBHOCTI Ta MOKPAIICHHS SKOCTi, TIPYHTYOUMCh HA OCHOBOIOJIOKHUX
OPUHLMANAX MPO30POCTI Ta AOCTynmHOCTI 1H(popmanii. Ha OCHOBI MpoBEnEcHOro
CUCTEMHOTO aHali3y TECOPETHYHUX TMOJIOKEHh Ta OJEPKAHWUX PE3YJIbTATIB
JOCIIKEHHS C(DOPMYJTHOBAHO TaKl BACHOBKH

1. VY3aranbHEHO TEOPETUYHI AaCHEeKTW Ta METOJOJIOTIYHI  OCHOBH
1H(pOPMALIITHO-KOMYHIKATUBHOT B3a€MOMii OpraHiB MyOJIYHOrO YIpPaBIIIHHSA 3
TPOMAJICBKICTIO Ta 3aPONOHOBAHO ABTOPCHKE BU3HAYEHHS AS(IHILIT «MEXaHI3MHU
1H(pOPMaLIFHO-KOMYHIKAaTUBHOT B3a€MOJIi OpraHiB MNyONI4YHOTO YIpaBIiHHS 3
IPOMAJICHKICTIO — CYKYTHICTh METOIB, (POPM, MPHIOMIB, IHCTPYMEHTIB Ta 3aC00I1B,
CIOpSAMOBAaHMX HA BHUPIIIEHHS UUICH Ta 3aBAaHb HOPMATUBHO-NPABOBOIO,
OpraHiz3amiifHO-pecypcHOro,  1H(MOPMAIIHHO-TEXHOJIOTIYHOTO  XapaKTepy, IO
3a0e3MmeuyroTh  (PYHKIIOHYBAaHHS 1H(QOPMAaLifHO-KOMYHIKATHBHUX MPOLIECIB B
MEXaX  KOMIUIGKCHOI  CHUCTEMM 3  METOK  NIABUIICHHA  €(PEKTHMBHOCTI
KOMYHIKaTUBHOTO TIAJIOTY 3 TPOMAJACHKICTIO B CHCTEMI IMTyOITYHOTO YIIPABIIHHSY.

[IpencraBneHO  YyOOCKOHANIEHY CTPYKTYPHO-JIOTIYHY MOJENb  aHAl3y
1H(pOPMaLIHHO-KOMYHIKAaTUBHOT MIACHCTEMHW B MyOJIYHOMY YIPaBIiHHI, sKa
IPYHTYETBCS HA KOHLEMIIi MPOLIECHOrO MIAXOAY Ta po3rsgae 1H(opManiiHO-
KOMYHIKaTHBHY IIJICUCTEMY SIK LIUTICHY CUCTEMY B3aeMOJIl Cy0’ekTa i 00’€ekTa 3
BpaxyBaHHSM OCHOBHUX UMHHUKIB, BXIJHMX Ta BUXIIHUX (PAKTOPIB, MEXaHI3MIB
BILJIMBY 3 METOIO JOCATHEHHS OYiKyBAaHOTO PE3YJIbTATY.

2. Y IOCKOHAIEHO METOAOIOTTYHIH MIAX1/ MO0 CUCTEMATH3allii MEXaHI3MIB
1H(pOPMALIITHO-KOMYHIKATUBHOT B3a€MOMIi OpradiB MyOJIYHOrO YIPaBIIIHHS 3

rPOMAJCHKICTIO IIJISIXOM BUOKPEMJICHHSI Ta y3arajJbHEHHSI OCHOBHUX MEXAH13MIB;
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- HOPMATUBHO-NPABOBUI MEXaHI3M 3a0e3neuye (GOpMyBaHHS HOPMATHBHO-
npaBoBoi Oazm peamizanii 1HPOPMALIHHO-KOMYHIKATUBHOI B3aEMOJIi OpraHiB
nyOIYHOrO YMPaBJIiHHS Ta TPOMAACBKOCTI Ta BKIIIOYAE JEP)KaBHI HOPMATHUBHI
aKTW, IO PEryJrorTh (YHKIIOHATBHI 1 TPABOBI BIAHOCHMHM 1H(OPMALIiHO-
KOMYHIKATUBHOI MISJIbHOCTI B MyOJIYHOMY YOPABIIIHHI, BHYTPILIHI JOKYMEHTH
OpraHiB MyOJIIYHOTO YHpaBIiHHS 3 TUTaHb 1HQOPMALIHHO-KOMYHIKATUBHO1
TISUTBHOCT1;, MEXaHI3MH PETYJIFOBAHHS 1 MIATPUMKM KOMYHIKATHBHOI B3aeMOMIi Y
nyONiYHOMY yNpaBiHHI;

- OpraHizauifHO-pecypcHuil  MexaHI3M  3a0e3neuye  (PyHKIIOHYBaHHS
OpraHi3aliifHoi CTPYKTypH, B TOMY 4YHMCJ 3 NUTaHb IUIAHYBaHHS, OpraHizari,
KOHTPOJIFO, KOoOpauHalii 1H(OpMaliiHO-KOMYHIKATUBHOI B3a€MOJIi  OpraHiB
nyONIYHOTO YOPABIIHHS 3 TPOMAACHKICTIO, Ta BKIIFOYAE OPraHi3aliiiHy CTPYKTYpPY
(YOpaBIIiHHSA, BiJIUIA, MOBHOBAKCHHS ), KaJPOBUH MOTECHLIAT (KOMIETEHTHICTB),
(b1HAHCOBI peCypcH; MaTepialibHl PeCypcH (TEXHIUHE 3a0€3MEUEHHs ), HAYKOBO-
METOANYHE 3a0€3MCUCHHS;

- 1H(QOPMALIIHHO-TEXHOJIOTIYHMA MEXaHI3M CHOPSIMOBAaHUN Ha 3a0€3MECUCHHS
Ti€BOCTI  1H(OPMALIHHO-KOMYHIKATHBHOI ~ B3aeMOAli  OpradHiB  myOJIi4HOrO
yOPaBJIIHHS Ta TPOMAJACBKOCTI Ha 3acajgaX BIJKPUTOCTI, YECHOCTI, BYACHOCTI
pearyBaHHsl, IIMPOKOr0 3aJTyYeHHS PI3HUX COIIaJIbHUX BEPCT HACEJICHHS Ta 1H. Ta
BKIIFOYA€ 1HCTPYMEHTH OJCP)KAHHS, BHUKOPUCTAHHS, NOLIMPEHHS, 30€piranHs
iHpopMmallli; IHCTPYMEHTH  1H(OPMALIHHO-KOMYHIKATHBHOIO  3a0€3MECUCHHS
(iHpopMariiiHi, KOHCYIbTALIMHI Ta 1H.), IHCTPYMEHTH €JICKTPOHHOI IEMOKpATIi,
IHCTPYMEHTH HAJaHHs J€P>KABHO-YITPABIIHCHKUX MOCIYT Yepe3 €AMHUAN MOPTal.

3. Tlpoanam3oBaHO OCHOBHI €TalM PO3BUTKY HOPMATHBHO-IIPABOBOTO
MEXAHI3MY  1H(POPMALIHHO-KOMYHIKaTUBHOI ~ B3a€MOJIi  OpraHiB  MmyOJI1YHOIO
VOPaBIIHHS 3 TPOMAJCHKICTHO B YKpaiHi, BH3HAQYEHO OCHOBHI AaCHEKTH
(opMyBaHHsS HOPMATHBHO-PABOBOI 0a3u, BAOKPEMJIEHO MUTAHHS HEAOCKOHAIOCTI
YMHHOI'O 3aKOHOJABCTBA, AKTYaJ130BaHO LUISIXW PO3BHTKY 3 METOK 3ATyYCHHS
rPOMAJICHLKOCTI A0 (POPMYBAHHS Ta peaizaili Aep>KaBHOI MOJITUKK Ta BUPIIICHHS

MUTaHb JIEP’)KAaBHOIO Ta MICHEBOrO0 3HAYCHHs, 3a0€3MeyeHHs €()EKTUBHOIO
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IPOMAaJICBKOr0 KOHTPOJIIO 3a AISUIBHICTIO OpraHiB myOa1YHOi BJIaay, BIAMOBIAHO A0
€BPOMNECHCHKUX HOPM ¥ CTaHAAPTIB, IO COPUITHME MOJAIBIIOMY 3a0€3MECUEHHIO
JEMOKPATHUYHUX 3aCaJ JEPKABH.

4. TllnsxoM y3arajgbHEHHS €BPOMEHCHKOrO JIOCBITY JOBEJIEHO, 11O,
()YHKIIIOHYBaHHS CHUCTEMH 1H(POPMALIfHO-KOMYHIKATUBHOI B3a€MOAIl OpraHiB
nyONiYHOTO YOPABIIHHA 3 TPOMAASHCHKMM CYCHUIBCTBOM 3IHCHIOETBCS Ha
OCHOBOMOJIOKHUX MPUHIMMIAX MPO30POCTI, BIAKPUTOCTI, 3PYUYHOCTI, BIACYTHOCTI
NEPEIIKO, IHAPOKOTO AOCTYIY JUIsl BCIX TPOMAJSH Ta TPy HAcENeHHs, O13HECy, 1
B TOW >K€ 4Yac, BKJIKOYAE HAI[IOHATBbHI YM PETIOHATBHI OCOOJUBOCTI, IO J03BOJISE
ananTyBaTH HaWOLIbII MPUAHATHI MEXAHI3MM JUIsl YAOCKOHAJICHHS HallOHATBHOT
cucteMd  1H(OPMaLIHHO-KOMYHIKAaTUBHOT ~ B3aemoali  myOmiyHOi BIagu 3
rPOMAJTHCHKUM CYyCHUIBCTBOM. [IpoBeaeHO aHami3 Moaesl myOIiyHOi KOMYHIKAIi
B ypsaal BenukoOpuTaHii Ta TMOKa3aHO POJb Y HOPMATHBHO-MPABOBOMY
3a0e3neueHH] PyHKIIOHATBbHUX CTaHIAPTIB, UI0 BU3HAYAKOThH 3arajibHy CTPYKTYPY
VIPaBIiHHS KOMYHIKALIE0 Ta 1HINI AacrekTH (OpMyBaHHS Ta yHPABIIHHS
KOMYHIKaI[ISIMH.

5. JIoBeACHO, 10 MApaJurMOK PO3BUHYTOrO CYCHUILCTBA € IHU(POBA
TpaHcopmaliss  AepKaBHOI  1H(HOPMALIHHO-KOMYHIKATUBHOI ~ TIOJITHKKA 13
3aCTOCYBAHHSIM 1HCTPYMEHTIB €EJICKTPOHHOIO BPSIYBAHHS Ta KOMYHIKQTHBHHMX
Mepex [HTepHeT s 0OMiHY 1H(QOPMALIEID MIXK BJIAJOK Ta TpoMaachkicTio. Ha
OCHOBI aHAJI3y Ta y3arajlbHEHHS HAYKOBHMX JOCIHIDKEHb Ta MPAKTUYHOI peami3amii
OPEICTABICHO  MOJENb  peai3anii  HOPMATHBHO-IPABOBOTO  MEXAHIZMY
1H(}OPMAIIITHO-KOMYHIKATUBHOI JISUTBHOCTI B CUCTEMI EJICKTPOHHOT JEMOKpaTii
nyOIYHOrO  yOpaBIiHHS Ta  BHU3HAYCHO TakKi  HAOPSIMKKA  €JIEKTPOHHOI
1H(pOPMAaLIHHO-KOMYHIKaTUBHOT B3aeMOAll MyOnI4HOI BIaad Ta TPOMASIHCHKOTO
CYCHIIbCTBA B YKpaiHI: €NEKTPOHHE YPSAAYBAaHHS, EJIICKTPOHHI MOCIYTH JUIs
IPOMAJsiH, €JNEKTPOHHI JTOKYMEHTH, €JIEKTPOHHE TOJOCYBAHHS, €JIEKTPOHHI
3BECPHEHHS Ta 1H.

6. IlpoBeacHO aHami3 AIEBOCTI Ta OUIHEHO €(EKTHBHICTH 1H(OpMALIAHO-

KOMYHIKaTHBHOI B3a€MOJii OpradiB MmyOJ14YHOTO YIPABIIHHS 3 TPOMAJICBHKICTIO B
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VYkpaiHi B CyyacHMX yMOBaxXx MICIEBOro camoBpsiayBaHHsa. Cepen mnpodieM
BIIPOBA/DKEHHS  €JIEKTPOHHOI JEMOKpaTii BH3HAYEHO Pl 00 €KTMBHHX Ta
Cy0’€KTHBHUX YMHHUKIB, OB SI3aHUX 3 HEAOCKOHAIICTIO MEXaH13MIB HOPMATHUBHO-
PaBOBOro 3a0€3MEUYCHHS, OPraHi3alifHO-PeCYpCHOTO 3a0e3NeYeHHs (HEA0CTaTHIN
PIBEHb TEXHOJIOTIYHOrO 3a0€3MeUeHHs, HU3bKUK ()axOBH PIBEHb MPALlIBHHUKIB,
HEAOCTAaTHE (PIHAHCYBAHHS Ta 1H.), 1HPOPMALIIHO-TEXHONOTTYHOTO (BIACYTHICTh
HABUKIB KOMIT FOTEPHOI OCBITM Y HACEJICHHS, HEIOCTaTHA €(EKTUBHICTh
BUKOPHCTAHHS 1HCTPYMEHTIB 1H(OPMALIHHO-KOMYHIKATHBHOI B3a€MOJIl OpraHiB
nyONivHOiI BJIAAM Ta MIMPOKOTO 3aJTYUYEHHS PI3HUX COLIATBHUX BEPCT HACEIECHHS
JUTS. HAJTArOJKEHHS 11ajI0oTy HA MICLHEBOMY PIBHI Ta 1H.).

[TokazaHo, 10 AaKTMBHA peaji3alis 1HCTPYMEHTIB €-BpsSAyBaHHS Ha
MICIICBOMY PiBHI 3a0e3neuye HaJliHE Ta CBOEYACHE HAIXOJ/KEHHS aKTYaJIbHOI
iHpopMmamli A0 [OUTbOBOI ayAMTOPii Ta OTPHUMAHHS HEK  BIANOBIIHUX
KOMYHIKaTUBHUX MOCIYT 32 YMOBH JOCTYMHOCTI TaAKUX MOCIYT JUIsl HACETICHHS Ta
3JaTHOCTI BJIAJM CBOE€YACHO Ta, BIAMOBIAHO A0 KOMIETEHTHOCTEH, B3aEMOIIATH 3
LUIBOBOIO ayIUTOPIEI 3 METOK BOPOBAHKECHHS MPUHLIMITIB MPO30POCTI TA YYaCTl
IPOMAaJISH 315 MOAATBIINX AEMOKPATUYHHX 3MIH Y CYCITUTBCTBI.

7. JlOBEAEHO BaXJIMBY pOJib IUJIAHYBAHHS KOMYHIKATUBHOI JISUTBHOCTI
OpraHiB nyONi4yHOT BJIaJAM 3 YPAXyBaHHSIM OCHOBHUX 3alUTIB pPI3HUX TPyl
HACEJICHHS, [0 NOTpeOdye€ MAPKETHHIOBOIO aHAI3y ayAauTopii 3 METOR
BU3HAUEHHS PsIIy XapaKTEPUCTHK, 30KpeMa yrnoa00aHb, CTABJICHHS 10 aKTYaJIbHUX
NUTaHb PO3BUTKY Ta IUJIAHYBAHHS TEPUTOPIA Ta 1H. BU3HAYEHO OCHOBHI LI
3aCTOCYBAHHS MAapKETHHIOBMX 1HCTPYMEHTIB y MyOJIYHOMY  YIPABIIIHHI,
cnpsMOBaHI Ha (OpMyBaHHS 1H(QOPMALIHHO-KOMYHIKATUBHOI TMOJIITUKH Ta
cTparerii, BH3HAQUEHHsS NOPOOJEM Yy CYCOUIbCTBI Ta MUISAXIB iX BUPILICHHS,
3a0e3neueHHsl 00’ €KTUBHUX OYIKYBaHb T'POMAJSTHCBKOIO CYCIIJIBCTBA B yMOBAX
BUKIIMKIB HEBH3HAYCHOCTI Ta PU3MKIB, IO MArOTh MICIEC B AISUIBHOCTI OpraHiB
BJIQJIA PI3HUX PIBHIB 3311 HAJTArO/HKEHHS CIIBIpAll HA OCHOB1 B3a€MOJOBIPH Ta
noBaru. Po3poOJIcCHO OCHOBHI MIAXOAM [0 BHKOPUCTAHHS MAapKETHHIOBHX

THCTPYMEHTIB y MyOJIIYHOMY YNPAaBIiHHI, COPSIMOBAHUX HA MIATPUMKY OCHOBHUX
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HanpsAMKIB Ta TMPOEKTIB BJAAX, MPOCYBAHHS IX B COLIAJIbHUX MEpExKax,
IPYHTYIOUMCh Ha BHKOPUCTAHHI JOCTOBIPHMX JAHWX 3alMTIB LIJBOBOI ayauTOpii
3am1sl JOCATHEHHS Oulblll €(EKTMBHOIO KOMYHIKATUBHOTO MPOLECY MLIAXOM
3aCTOCYBAHHsS  PEIEBAHTHOIO MAXoQy A0 1H(Qopmamii Ta  akTHBi3amii
IPOMAJICBKOCTI 10 3a1yUYEHHS Y CYCIIIbHI MPOLICCH YIPABIIHHS.

8. OOrpyHTOBAHO MPOMO3HUIIT MO0 MOJANBIIOIO PO3BUTKY MEXaHI3MIB
1H(pOpMaLIHHO-KOMYHIKaIHHOT B3a€MOJIi OpradiB IMyOJIYHOTO YOPABIIHHSA 3
IPOMAJCHKICTIO Ta MIABUILNCHHSA iX €(EKTUBHOCTI, BWU3HAYEHO NPIOPUTETH
(opMyBaHHS ~ CY4YaCHOrO  IHCTPYMEHTapir0  1H(OpMaliiHO-KOMYHIKATUBHOI
B3a€MOJII OpraHiB NyONIYHOTO YMPABIiHHS 3 TPOMAJCHKICTIO BIAMOBIIHO JO
€BPOMECUCHKUX  CTAHJAPTIB 3  METOK  HAWOUIbII  MOBHOTO  3AJIyYCHHS
IPOMAJASIHCBKOTO CYCIUIbCTBA 10 MUTaHb IMyOJIYHOTO YHPABIIHHS, a TaKOX
IHKJTFO3MBHOCT]  BUPILICHHS HAraJbHUX MOTPEO PI3HUX COLIAJBHUX BEPCTB
HACEJIEHHS Ha 3acajax MPOo30pOCTI Ta BIIKPUTOCTI BIaJAM 0 JABOCTOPOHHBOI
J1aJIOTy 3 TPOMAISTHCBKAM CYCITUTBCTBOM.

3anponoHOBAHO  KOMIUIEKCHY MOJENb  1H(POpPMALiifHO-KOMYHIKATUBHOT
TISUIBHOCTI, IO BKIIFOYAE B3AEMOJIKD BXIJHMX Ta BHXIJHMX NapaMeTpiB
(iHpopMaLiitHUiA TPOAYKT, KOMYHIKATUBHUI aCMEKT) 4epe3 CYKYIMHICTh MPOLIECIB
Ta BUAIB AISJIBHOCTI (CTPATEriuHl MPOLECH, CIPSIMOBaHI HA BU3HAYCHHS MOJIITUKA
Ta [UICH, 1H(OpPMAIliiiHI, KOMYHIKATUBHI, aHAJIITUYHI, 3aN001KHI - BUSIBJIEHHS Ta
OopoTh0a 3 Ae3iH(popMaIlIEr0 Ta 1H.), @ TAKOXX MEXaHI3MIB peanizaiii, pakTopis
30ypeHHss a00 HEBM3HAYCHOCT1 (30BHILIHI, BHYTPIIIHI: MOJITHYHI, COLIaIbHI,
€KOHOMIYHI, JieMOrpadivHi, €KOJIOTIYHI Ta 1H.), 3 METOK 3a0€3MECUCHHS OCHOBHUX
JeMOKpaTHYHUX BUMOTr. [locTiiiHe mominiueHHs 1H(QOPMATUBHO-KOMYHIKATHBHOT
JUSUTBHOCT1 OpraHy nyONi4HOi BjIagd BUMAara€ MOHITOPHUHTY 3 METOI OITHKH
pPE3YJIBTATUBHOCTI  Ta  MPUJATHOCTI  CHCTEMH, BHU3HAQUYCHHS  MEXaHI3MIB
3a0e3neyeHHs 11 PYHKI[IOHYBAHHS, pO3POOJIEHHS Ta BIPOBAKEHHS 3aX0/11B IIOA0
NOKPALIEHHS WUIAXOM aHali3y YOPaBIIHCBKOI MISJIBHOCTI Ta  BIAMOBIAHHMX
OPOAYKTIB (MPO€EKTIB) Ta TMOCHYT, LI0 PEAT3yKThCS OPraHoM NyOIi4YHOTO

YIIPaBJIiHHS.
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1. TIOKa3HMKM KISIbKOCTI 3apeecTpoBaHNX «E-3BepHEHb»

opraHamMu MiCLIEBOrO CaMOBPA/LYBaHHS, YMCENbHOCTI HaCeNeHHs, BiCOTKOBOI

4acTKu «E-3BepHeHb» No obnactam YkpaiHn y 2020 poui

O6nacTb

BiHHMUbKa
BonuHcbka
[HinponeTpoBcbKa
JoHelbka
YKntommpcbKa
3aKapnartcbKa
3anopisbka
IBaHO-PpaHKiBCbKa
KuiBcbKa
Kiposorpaacbka
JlyraHcbka
J1bBiBCbKaA
MwukonaiBCcbka
Opecbka
[MonTaBcbKa
PiBHEHCbKa

CymMmcbKa

KinbKiCTb

"E-3BepHeHb"

1471
1114
29360
13903
2616
4195
5473
1862
8483
2823
943
96201
6058
62485
2139
11111
3585

UncenbHIiCTb
HaCeneHHs,

ocib

3
1545416
1031421
3176648
4131808
1208212
1253791
1687401
1368097
1781044
933109
2135913
2512084
1119862
2377230
1386978
1152961
1068247

YacTka e-

3BEPHEHb /10

KI/TbKOCTI

4

0,10
0,11
0,92
0,34
0,22
0,33
0,32
0,14
0,48
0,30
0,04
3,83
0,54
2,63
0,15
0,96
0,34

HaceneHHs, %
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[Mponos:xkenns Tadbmumi A. 1

1 2 3 4

TepHONUIbCHKA 9758 1038695 0,94
XapKiBcbka 33493 2658461 1,26
XepcoHChKA 2110 1027913 0,21
XMeNbHUIEKA 3959 1254702 0,32
Yepkacreka 2303 1192137 0,19
YepHiBelbka 754 901632 0,08
YepHiriBcbka 1696 991294 0,17
M. Kui 226419 2967360 7,63
Beworo 534314 44 256 964 1,21

Jlxeperno: onparbOBaHO aBTOPOM Ha OCHOBI JaHUX JlepKaBHOI CIy>KOW CTATUCTUKU Y KpaiHU 3a

2020 p.
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Tabmuusg b. 1. KinpkicTe ONMPUIIOAHEHUX Ta MIATPUMaHUX «E-neTuiii» opranamu
MICLIEBOTO CaMOBPsAyBaHHS 3a perioHamu y 2020 pomi

o KinpkicTe  miaTpuMaHux | .. .
KuekicTe . .| Kinpkicth
PIIICHHIMEA Oprasis | . o
: ONPUITIOA- . niaTpuManux, %

Ob6mnacri JEp’)KaBHOI  BJaad  Ta .

HEHUX . 10 3aranbHOl

N MICLEBOTO . .
NETUIIIHA, OJ1. KUTBKOCTI MOJJaHUX
CaMOBPSIYBaHHS, OJI.

1 2 3 4
Bigaunnbka 16 5 31,25
Bomuacbka 73 14 19,18
JIHIMpOTNEeTPOB
CbKa 483 15 3,11
JloHEenmbpKa 650 47 7,23
JKutoMmupcebka 29 4 13,79
3akaprarcbKa 94 31 32,98
3anopi3bka 696 16 2,30
IBano-
®dpaHKiBCbKa 64 27 42,19
KwuiBcbka 182 56 30,77
KipoBorpaacek
a 108 10 9,26
Jlyranceka 120 - -
JIbBIBCHKA 432 33 7,64
MukosaiBCbKa 24 3 12,50
Opnecbka 106 10 9,43
[TonraBcbka 139 3 2,16

>




215

IIponos:xkennst Tabmuii b. 1

1 2 3 4
PiBHEeHCBKA 190 6 3,16
CymMmcbka 284 19 6,69
TepHONUIbCHKA 249 27 10,84
XapKiBcbKa 1000 14 1,40
XepCcoHChKa 24 - -
XMeJIbHULIbKa 147 10 6,80
Uepkacopka 210 71 33,81
UYepHiBelbka 221 19 8,60
YepHiriBcbka 188 16 8,51
Bceworo 6822 882 12,9

JIxeperno: onparbOBaHO aBTOPOM Ha OCHOBI JaHUX Jlep:KaBHOI CIy>KOW CTATUCTHKU YKpaiHU 3a

nepion 2020 p.




Tabnuus B.1. AHani3 npoBefeHHs «E-KOHCY/NbTaLidi» opraHaMu mMicLieBoro

O6nacTi

1
BiHHMUbKa
BonnHcbka

[HinponeTpo
BCbKa

JoHelbka

XKntommpcebk
a

3akapnarcbka
3anopisbka

IBaHO-
dpaHKiBCbKa

KuiBcbka

Kiposorpagcb
Ka

JlyraHcbka
J1bBIBCbKa
MwukKonaiBCcbKa

Opecbka

camoBpsiyBaHHA B 06/1acTsX YKpaiHu 3a 2020 p.

KinbKicTb
onpu noa-
HeHnX «E-
KOHCY/b-
Tauivi»

2

770
40

10

37
23

35

96
77

11758

NOAATOK B

Kinbkicteonpu
NKOAHEHWX3BITI
B 3a pe3y/bTar-
Tamu «E-

KOHCYNbTauin»

3

563
31

33
16

32

58

17

KinbKicTb

HaCeNeHHA,

ocio

4
1 545 416
1031 421

3 176 648

4 131 808

1208 212

1253 791
1 687 401

1 368 097

1 781 044

933 109

2 135913
2 512 084
1 119 862
2 377 230

BigcoTkosa
KINbKICTb

0,0005

0,0242
0,0010

0,0005
0,0008

0,0027
0,0013

0,0038
0,0002
0,0038
0,0694
0,4946

216

«E-KOHCYb-
Tauin», %
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[TonraBceka — — 1386978 -

PiBHEHCBHKA 9 - 1152961 0,0008
CymchKa 6 4 1 068 247 0,0006
XapKiBCbKa 3 - 2 658 461 0,0001
XepcoHChbKa 61 57 1027913 0,0059
z(MeHBHHHBK 289 8 1254702 0,0230
Yepkacbka 31 — 1192 137 0,0026
YepHiBelbka - - 901 632 -

YepHIriBcbka — — 991 294 -

M. KuiB 93 64 2 967 360 0,0031
Bceboro 14093 937 44 256 964 0,0318

JIkeperno: onpabOBaHO aBTOPOM Ha OCHOBI JaHUX JlepKaBHOI CIy»KOW CTATUCTHKU Y KpaiHU 3a

nepion 2020 p.



JTOJATOK I

218

TaGmuus 1. Po3noain kopucTyBauiB nmociayramu [HTepHET B YKpaiHi 32 BUJAMU
BUKOPHUCTaHHA y (Y % 10 HACETIEHHS, SIKE MOBITOMIJIO, IO KOPUCTYBAIOCS
nocayramu [HrepHery y 2020-2021 p.)

Buu nocnyr

Vi ocodu, sxi
MPOXKUBAIOTH B

AOMOIoCIIo4apCTrBax

y TOMY YHUCJIi MPOKUBAKOTH:

y MICBKIH
MICIIEBOCTI

y CUIbCBKIH
MICIIEBOCTI

Ilepion, pik

2020

2021

2020

2021

2020

2021

s B3aEMOii 3
OopraHaMu JepKaBHOT
BJIAJN (cuctema
CIICKTPOHHUN  ypsd), Y
TOMY YHMCIl OTPUMaHHS
1Hpopmani

33

4.3

37

53

2.4

22

YyacTe y comiaibHUX
MEpPEXkKax, CHIUIKYBaHHS
(mocTtym 0 CaWTIB,
YaTiB, OJ10T1B ado
0OrOBOPEHHS OHJIAIH)

59,3

>

61,1

>

57,8

>

58,4

>

63,1

>

67,4

>

Po3amimieHHss aymMoKk 3
IUBUTEHIX abo
NOJITUYHUX MUTAHb Ha
BeO-caiiTax (3
BUKOPHCTAHHSAM OJIOTIB,
COLIAJIbHUX MEPEK Ta 1H)

0,5

0,4

0,6

0,5

0,2

0,0

y4yacTb B OHJIAH
KOHCYJIbTAIIISX,
rOJIOCYBaHHS 3
UBUTEHIX abo
MOJIITUHYHUX MUTaHb
(Hampuknaa, 3 TUTAHb
MICBKOTO  TUIAHYBaHHS,
M IIACAHHS METHLIT
TOMIO)

0,3

0,1

0,4

0,2

0,2

0,0

VY3arajabHEHO Ta CKIIAJIEHO aBTOPOM Ha OCHOBI [45]
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HOJATOK [
Tabmuns  JI.1. Anami3z eQEeKTUBHOCTI €IEKTPOHHUX 1H(pOpMaLIiHO-
KOMYHIKaTUBHUX 1HCTPYMEHTIB
Bun IKT [TepeBaru Henomixu MeTta (IbOBA
(pU3HKN) ayIuTopis)
1 2 3 4
Beb-caiit  (BeO- | OnepaTHBHICTS, BiacyTHicTh HAJAHHS
CTOPIHKA) JOCTYTHICTh 3BOPOTHOTO iHpopManii s
HaJaHHS 1HQOpMALIli | 3B’S3KY, HE 3aBXKIM | LIMPOKOI ayauTopii
(3aKOHOAABYMX € HAsIBHICTB | 3allIKaBJICHUX 0C10
aKTIB, pilieHb | GYHKIIi 3aMnTIB
OpratiB
CaMOBPSIy BaHHS,
CTAaTUCTHUYHOLI,
aQHAJIITUYIHOI,
METOAUIHOT
1HpopMmarii).
MOLIUPEHHS [[IBHAKICTB HeedexktupHicts | [lommpenHs
iHpopManii i | OIIMPEHHS 3BOPOTHOTO iHpopManii s
HUTbOBUX TPyH | aApecHoi iHdopMarlii | 3B 3Ky IJTLOBOT ayAUTOPIi
yepe3  CIUCKH (BHYTpILIHI TpyNH,
PO3CHIIKH IPOMAJICHKICTB)
O0OMIH [IIBHAKICTS, HeedektupHicts | Butik  iH(opmarii
1H(pOpMaIIIErO HAAIHHICTD, 3BOPOTHOTO (BTpara
yepes 30€peKECHHS 3B SI3KY 1H(popMmartii)
CJIEKTPOHHY 1H(popManii,
TMOLITY, JBOCTOPOHH1H
3B’130K
Kopnoparueaa | CnpoieHHs MOXIHBICTH [TowmpeHus
CJIIEKTPOHHA 00poOku iH(popmarii, | BUTOKY 1H(opmanii | 1Hpopmartii
momTa B1I00OPY, COPTYBaHHs | OOMEKEHOTO BCEPEANHI
PO3LIMPEHOTO KOPUCTYBaHHS oprasizarii
nouryky iHdopmariii myOJIIYHOrO
YIPaBIIHHS
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[Iponosxxenns Tabmumi [, 1

1 2 3 4
O0OMIH oOMmiH 1H(popmauiero | HeepektupHicts | [lommpeHHs
1H(pOopMaIli€ro MIK OUTBIIOIO | 3BOPOTHOTO HaHOUIbII
(opyMH, 4aTh, | KUTbKICTIO YYACHHUKIB | 3B’ SI3KY npoOJIEMHOT 9u
MO>KIIMBICTE «raps4oi»
TIOLIMPEHHS iHpopmartii cepen
HEJIOCTOBIPHOT AKTUBHOT YaCTHHH
indopmarii mi vac | 3aIKaBICHOT
3BOPOTHOTO ayTOPIi Ta
3B’SI3KY OZIePKAHHS
BIJITYKIB Ta PeaKIii
IrPOMaJChKOCTI
O0OMIH MO>KIMBICTH MO>KITUBICTh Muixgigomue  abo
1H(pOpMaIIIErO BIJIKpUTOrO  AIQJIOTy | HEOO €KTUBHOI a0 | TPOMaJIChKe
BIICO- W aynio | Ta 0OrOBOPEHHS HEJOCTOBIPHOI O0OrOBOPEHHS B
KOH(pepeHii. 1H(popmanii , | mpouect
€MOLIHICTB, NPUAHATTS
NICUXOJIOTTYHE nyOIIYHUX PILICHB.

HABAHTAKCHHS B
JUCKYCii

Jxepeno: Y3arajJbHEHO Ta CKJIAJEHO aBTOPOM




Tabnuis

E.1.

Ananis

JTIOJNATOK E

1H(pOPMAaLIHHO-KOMYHIKAaTUBHUAX
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THCTPYMEHTIB

JBOCTOPOHHBOI B3a€EMO/I1i OPraHiB MIiCLIEBOIO CAMOBPSYBAHHSI 3 TPOMAJCHKICTIO

Bun IIpaBoBuit Hinpoa aynuropist/ | [losutusHMHA Pusuku
MeXaHi3M iHiLiaTop BIUIMB (O4iKyBaHi | (HEBU3HAUYEHOCTI)
pe3yJIbTaTH)
1 2 3 4 5
I'poman- | 3akon VYkpainu | Unenu MOXKITHUBICTB CkagHicTh
CBKI «IIpo  micuese | TepUTOpIATBHAX 3aCllyXOBYBaHHS | MpoOLEeaypU
ClyXaH- | CAaMOBpsIAyBaH- | rpoMaj/iHILIaTHBHA | JEMyTaTiB paj Ta | MPOBEIEHHS,
Hs Hi1 B YKpaiH» | rpyna YJIEeHIB | mocaoBux  ocid | oOMekeHHs
Crarrsa 13. TEPUTOPIATBHOI MiCIIEBOTO (HiBEeNIOBAHHS) TIpaB
CratyT rpomany,; rpyna | caMOBpsIIHY- TEPUTOPiATBHUX
TEPUTOPIANIbHOI | TEMyTaTiB BaHHSI, rpomMan BHACJTI IOK
rpomanu BIATIOBIAHOI  panaw; | 1HILIFOBAHHS HETOCKOHAJIOCTI
[TonoxkeHHs MPo | MOCTiHA ~ KOMICis | TUTaHb 1HCTPYMEHTY
rPOMaJIChKI pany; BHUKOHABYWH | MiCLIEBOTO rpPOMAACHKHX
cinyxaHHs (yXB. | OpraH MiCbKOi pany; | 3HaYEHHS, CIyXaHb, HEIOCKOHa-
MICLIEBOK) MICBbKUA BHECEHHS JICTh MEXaHI3My
panor) (cenmuIHMIA) TOJIOBA | IPOMO3ULI I o(imitinoro
Ta 1H. 110710 iX | ONmpHITFOAHEHHS
BUPIIIEHHSL.
3aranpHi | Yacr. 3 ct. 8 3V | Unenu Hiamor 3 wetoro | OOMexeHHS npas
300pu «IIpo  micuese | TepUTOpIATBLHOL BUpIIIEHHS rpPOMaJisiH y MUTAHHAX
rpomMazsi | CaMOBPSIAHY- rpoManu/MiCbKui MUTaHb 1HI I FOBaHHS Ta
H 3a | BaHHS B | TOJIOBA TOJIOBH PajH, | MiCIIEBOTO npoBeneHHsT  300piB;
micuem | YKpaiHi», JenyTaTy, YJIEHU | 3HaYEHHS 30KpeMa  BHACJIIOK
npokuBa | [lonoxeHHs npo | TepuTopiaIbHOL MiABUIIEHHS YaCTKU
HHS 3aranbHi 300pH | rpoMany (BU3HA4YEHA rpoMasisiy, 110
rpoMajsiH 3a | KUIBKICTD) Ta 1H. M ATPUMYIOTh
MiceM iHILIaTHBY
NPOXUBaHHS B npoBeneHHsT  300piB;
VYxkpaini; CratyT MaHI Ty IS npu
TEPUTOPIATIBHOI NPUNAHATTI  pIiLIeHb
rpoMaau IIJISIXOM
TOJIOCYBAHHSI.
Micuesi | 3akoH VYkpaiau | Unenu MOXKITUBICTB Heonnoznaune
iHimiatn | «IIpo  Micuese | TepUTOpiaTBHOL 1HILIFOBAHHS TIyMadeHHs B
Bu (MI) | camoBpsimyBanH | rpomaan/ YJIEHH | PO3TJSIy B pafl | MOJOXKEHHI 10710
s B YKpaiHI» | TEpUTOPIaIbHOI Oyab-KOro MOPSAAKY  BHECEHHS
(cratTs1 9) rpomManu, MUATAHHS, mo | MI Ha po3rnsan panu;
CratyT (IHILiaTUBHI TPYNH, | CTOCYETHCS HEUiTKICTh
TepuTOpiaNbHOi | 00’ €THAHHS MOBHOBA)KEHb (cknamHICTD)
rpomanu, IPOMAJISIH Ta 1H.) MiCIIEBOTO npoueaypu
ITonoxeHHs CaMOBPsIIHY- peectparii ML
(YXB. MiCLIEBOIO BaHHS,
paznoro) orepaTUBHE

pearyBaHHsI.
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IIponosxenns Tabnumi E. 1

1 2 3 4 5
I'poman- | IlocTtanosa Unenn 3anyyeHHs HisemroBanHs
CbKa KMY Ne 976, TEPUTOPIATBbHOI 1HCTUTYTIB npoLeaypu
excnepT- | Ilopsimox rpoMaan/  WIEHU | TPOMASHCHKOTO MPOBENECHHS
TH3a NPOBENEHHS TEPUTOPIATBbHOI CYCHLJIbCTBA 70 | TPOMAACHKUX
TisUTBHO- | TPOMAACHKOL rpomanu, OUIHKH JISJIBHOCTI | €KCIIePTH3;
cTi eKCIIepTH3H, (1HlLiaTUBHI TPYIH, | OPraHiB CTBOPEHHSI IUTYYHUX
OpraHiB | 3aTB. OpraHamu | o0 eXHaHHS BUKOHABYOI BJIANH, | IEPENIOH Y HaJgaHHI
MICIIEBO- | MICLIEBOI BJIaM | TPOMAJISIH Ta iH.) B THY. edex- | iHpopmarii ISt
ro THUBHOCTI NpUii- | MPOBEACHHSI aHAJI3y
camoBpsi HSTTS 1 BUKOHAHHS | €(eKTHBHOCTI pilleHb
IyBaHHS pilleHb, Y4YacTb y
(OMCO) MATOTOBI MPOTIO-
3ULIA OAO BHPI-
HIEHHS  [poOieM
PO3BHUTKY TepH-
TOpIH;
MOKITUBICTD
yUacTIrpOMaIsiH
TEPUTOPIATBHOI
rpoMaau y
NPOBENEHHI
rPOMaACHKUX
eKCIIepTH3
NPOEKTIB  pilIEHb
OMC,; 3MeHIIeHHs
KOPYTLIi HHUX
PU3UKIB
Koncynp | Ilocranosa Unenu 30inpIueHHsT piBHSA | YIIepeIKEeHiCTh
taii 3 | KMY Ne 996 | TepuropianbHoi IOBIpH TPO-MAaJsH | OPTaHiB MiCIeBOl
rpoManc | «ITopsimox rpoMaau hi (o) OpTaHiB | BJIaJy IIOAO MEPENIKY
BKICTIO MPOBEICHHS 00’ emHaHHS nyOmiyHOi  BJIaaU; | MUTAHB, 0
KOHCYJIbTALl 3 | rpomaisiH, Oi3HeCy/ | MiABUINEHHS SKOCTI | BHHOCSITHCS Ha
IPOMAJICHKICTIO Ta 3a0e3-TIeYeHHs | KOHCYJIbTALi,
3 MUTaHb JETITUM-HOCTI HETPO30pPiCTh
¢dopmyBaHHS Ta YXBAJICHUX pilleHb, | (OPMyBaHHS
peamizaryi aKTUBHA  y4YacCTh | OpraHi3auiiiHoro
Jep>KaBHOI pI3HUX TPy Ta | KOMITETY 1070
[IOJII TUKHY 00’ ¢-HaHDb MPOBEICHHS
rpoMassiH, O13Hecy; | KOHCYJIbTaLil;
MOYJIN-BICTh HEJIOCTaTHS abo
YCYHEHHs HEIOCTOBIPHE
HENONIKIB B TPO- | BUCBITJICHHS
eci  MATOTOBKH | MONEPEAHbOI
pimeHb, 3abe3ne- | iHpopmauii Ta
YeHHs 1X TIPO30- | pe3yJsbTaTiB
pocri, KOHCYJIbTAII ]
OOTpyHTOBAHOCTI. | BIACYTHICTH HITKOTO
MeXaHI3My
iMIuTeMeHTanii

pIIIEHb.




|
B3aemop
in 3
opraHam
"
camoopr
aHisauii
HacesneH
HS
(OCH)

Brooxet
yyacTi
(rpomap
CbKUi
OHOKET)

Enektpo
HHe
ronocys
aHHA

2

3y «[po
opraHy camoop-
raHizauii
HaCceneHHs»,
craryT
TepuTopiaibHOI
rpomaau,
[MonoxkeHHs

(yxB. micueBoto
paoto).

3aKOH YKpaiHu
«[po  micuese
camMoBpsfyBaHH
A B YKpaiHi»

3aKOH YKpaiHu
«[Mpo  micuese
camMoBpsfyBaHH
A B YKpaiHi»

3aKOH YKpaiHu
3270-1X Bif
14.07.2023

3

Opraxu
camoopraHisauii
HaceneHHs/ OCH,

opraHy  MicueBOi
B/1aau

UneHu
TeputopiasibHUX
rpomaau
(micTa)/opraHm
CamoBp#sAAYBaHHSA

["pomagsaHChL-Ke
CyCninbLCTBO,

Y1eHu
TepuTopialbHNX
rpomaau
(perioHy)/pizHi
piBHI ny6nivHoT
B/1aau
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MpoaoBxeHHA Tabnuui E.1

4
HanarogxeHHs
pianory MK
opraHamu
ny6niyHoi  Bnagu

Ta rpoMagsHaMu

3a/lyyeHHs
rpomagsH Jile
y4acTi B
OO PKETHOMY
npoueci  rpomaam

(micTa),Bnnve
rPOMaACbKOCTI  Ha
BU3HAYeHH$
NPIOPUTETHNX
HanpsIMKiB

OO KETHUX
BUTPAT;MOXX/N-
BICTb noAaHHsA
MPOEKTIB,  y4acCTb
rpoMagsHy
MPOEKTHUX
KomaHzax,
HanobiNbLL
aKTya/lbHUX
MPOEKTIB  LLIAXOM
e-ro/loCyBaHHs,
KOHTPO/b
rpomMaAcbKocTi  3a
X peanizauieto.
MOoXNMBICTb
r0n10CyBaHHS 3
Oyb-AKoro
ny6nivyHoro
MUTaHHSA
(onuTyBaHH4,
B16OpMU,

pechepeHaymm)

BKOIp

5

HeuiTKicTb
[leneroBaHmx
nosHoBaxxeHr OCH
Ta MeXaHi3miB
peanisauii;

MoxnmBI PU3NKN
r0N10CYBaHHS 3a
HEKOMMETEHTHI
PILLEHHA Ta NposBU
nonynismy

HepocTatHi
MOX/TIMBOCTI
BUKOPUCTaHHA Ta
LUMPOKOro  Aoctyny
OKpeMmx rpyn
rpomagsH a0
e/IeKTPOHHNX 3ac06iB,
3[INCHEHHSA
npoueaypwu
ifeHTudiKauii,
MOX/IMBOCTI
PEenaepCLKOro
BTPYYaHHs [0
ro/10CyBaHHS Ta

nifpaxyHKy ronocis



|
Enektpo
HHa
neTuyis,
E-
3BepHeH
HS

2

3y
3BEpHEHHA
rpoMagaH»
3y «[po
BHECEHHA  3MiH
Jilo) 3aKoHy
YkpaiHn  "lpo
3BEpHEHHA
rpomagaH"
oo
€1IEKTPOHHOI0
3BEPHEHHA  Ta
€NeKTPOHHOI
neTuLim

«[lpo

3

"pomMagsaHcbke
CyCNifIbCTBO/OKpPEM
i rpomasHu,
06€efHaHHSA, rpynu

224

MpoaoBxeHHA Tabnuui E.1

4
MOoXnMBICTb
3BEpHYTU  yBary
cycninbecTBa Jilo)
BUPILUEHHSA
OKpeMUX  MuTaHb

(nponosuuii,
cKapr, MpoTecTiB);
060B'A3KOBICTb
pearyBaHHS
Cy6'eKTiB BfafHNX
MOBHOB&XXEHb Y
pasi HabyTTH
MeBHOT  Ki/IbKOCTI
ronocis LWJIAXOM e-
NiATPUMKM
(ronocyBaHHs$);
IH(HOPMYBAHHS
cycninbCcTBa  L0A0
NPUAHATOrO
B/IAAHOIO PiLLIEHHA

[>xepeno: CKnafieHo Ta y3araslbHeHO aBTOPOM

5

MOoXnMBICTb
BUKOPUCTaHHA e-
neTuwin il
NMPOCYBaHHA piLleHb 3
BUKOPUCTaHHAM
He06POYECHNX
MapKeTUHIOBMX
TEXHONOT I,
nig6ypeHHs
rpoMagsH.
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Hoparok 7K

AKTH BIIPOBAIKEHHSI PE3VJILTATIB JIMCEPTAIIITHOT
POBOTH



KNTBCbKA OBJ/TIACHA PAJA VIII CK/TMKAHHSA

n.i. Nleci Ykpaitku, |. m. Kuin-196, 01196. ten. 286-83-59, thakc 286-83-48
E-mail: ohlradaukor.gov.ua. Web http://kor.gov.ua KogCAPIQY 24572267

IC CY 26U/ r

Ha No Bif

OOBIOKA
MPO BMPOBAIPKEHHA PE3Y/IbTATIB AVNCEPTALIMHOIO
OOCNI AXEHHA
MycaTuHebKoi AHacTac» MuKonaisHu

Pe3ynbTaTi Ta OKpeMi NOIOXKEHHS AncepTaLiiHOro AOCNiLKeHHS acnipaHTa
Kaeapy MeHeDKMeHTY Ta nyb6niyHoro ynpasniHHA [ep>xaBHOro nofaTkoBoro
yHiBepcuteTy [yCATUHCbKOI AHacTtac» MwukonaiBHM Ha Temy: «P03BUTOK
MexaHi3miB  iH(popMaLiiHO-KOMYHIKaTUBHOI B3aeMOAii  opraHiB  ny6nivyHOro
ynpas/iHHA 3 TPOMafCbKICTIO» Ha 3000y TTA HAYKOBOIO CTYMNeHs fJoKTopa (inocogit
3 [epXXaBHOro ynpasfiHHA 3a crneyianbHicTio 281 «[ly6niyHe ynpaBniHHA Ta
aaMiHicTpyBaHHsA» Oy 3acTocoBaHi KuiBCbKOKO 06/1aCHOK0 pasioro Npy MiAroToBL
LiNboBOT nporpamu iHopmaTm3auii «Ludposa KuiswmHa» Ha 2022-2024 poku
(3aTB. piweHHsAM KuiBcbkoi o6nacHoi pagn Big 15.11.2022 Ne 419-14-VIII) Ta
aHanisi iHhopMaLiiHO-KOMYHIKaTUBHOT B3aEMOZiT MiX B/aflol0 Ta rPOMafCHKICTHO
i3 3aCTOCYBaHHAM IHCTPYMEHTIB €/IEKTPOHHOIO BPSAYBaHHA Ta KOMYHIKATUBHUX
Mepex |HTepHeT [f/1a 3abe3neyeHHs HafiiHOro Ta CBOEYACHOIO HaLXO[XKEHHS
aKTya/lbHOT iH(hopMaLii [0 LifboBOI ayauTopil Ta OTPUMAHHA BiAMoBigHMX
KOMYHIKaTUBHMX NOCNYT 3 METOK BNPOBaKEHHSA MPUHLMMIB NPO30POCTi Ta yyacTi
rpoMafaH 3af/1a nojanblimxX LeMOKPaTUYHMX 3MiH Y CycninbCTBi. BBakaemo 3a
[OUiNbHe BNPOBaMKEHHA pPeKoMeHdauii MycATUHCbKOT A.M. LWOAO LUMPOKOro
3aCTOCYBaHHA B  KOMYHIKATVBHIA  AiSNbHOCTI  opraHiB  ny6niyHoi  Bnagw
IHCTPYMEHTIB MapKeTUHTY ANA aHai3y LinboBOi ayauTOpil 3 METOK aKTyanisauii
HanpsAMKIiB PO3BUTKY Ta M/aHyBaHHA TepuTOpiA 3 ypaxyBaHHAM 3anuTiB
rpoMafiAHCLKOro CyCninbLCTBa
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ohlradaukor.gov.ua
http://kor.gov.ua

BULLHEBA MICbKA PAOA
BYYAHCBKOIO PAVOHY KMIBCLKOT OBNACTI

08132, m.BuwwiHeBeByn CBATOLWMHCbKA.29. Ten (04598) 7-38-05
Kog CAOPIMOY: 04054628 E-mail: rada@vysbnever.ida go.,ua

JOBIAKA MPO BIMPOBAOXXEHHA
pe3ynbTaTiB gucepTauiiHOro foCNiAKeHHSs
NycatnHebkoi AHacTacii MukosnaisHu

PesynbTaT  AgucepTauiiHOro  LOCNILKEHHS acnipaHta  Kadegpu
MeHe[)KMEHTY  Ta  MybniyHOro  ynpasfiHHA  [lep>kaBHOro  MoAaTKOBOro
yHiBepcuteTy [ycATMHCbKOT AHactacii MwukonaiBHm Ha Temy: «P03BUTOK
MexaHi3MiB  IH(hopmaLiiHO-KOMYHIKaTUBHOT B3aEMOAIT opraHiB  ny6ni4yHOro
ynpaBfiHHA 3 T[POMaJCbKICTIO» Ha 3400yTTS HayKOBOro CTyMeHs [OKTopa
thinocoii 3 AepxaBHOro YynpasfiHHA 3a cneuianbHicTiO 281  «[ly6niyHe
YyNpaBiiHHA Ta aAMIHICTPYBaHHSA» B YacCTWHI NPaKTUYHUX acrnekTiB 3abe3neyeHHs
e)eKTMBHOI B3aEMOZIT TepuTOpia/ibHMX rpomag, opraHiB i nocafosux oOcib
MICLLEBOr0 CamOBpsLYyBaHHA 3 TPOMajCbKICTIO Oynu BpaxoBaHi BuLIHEBOO
MiCbKOK paforo KWiBCbKOT 06/1acTi nig yac nigrotoBku «lIporpamu po3BUTKY
iH(OpPMALiiHAX TEXHONOrili Ta eNeKTPOHHOro ypsayBaHHS BULWIHEBOT MiCbKOT
TeputopiasibHOT rpoMagn Ha 2024-2025 poku» (3aTB. priMeHnaM  BulHesoi
MicbKol pagy Big 14.12.2023 p. Nel1-01.8-11). B 3axopax <$Mporpamu» BpaxoBaHO
npono3uuii acnipaHta A.M. 'YCATUHCBKOI, CNPSMOBaHWIA PO3BUTOK MeXaHi3miB
thopMyBaHHA Ta peanisauii iHpopMauiiHO-KOMYLIK iiiuKA isnbHOCTI opraHis
ny6/1i4HOro ynpasniHHA, 30KpeMa opraHiB MicLLeBOro camoBpsiAyBaHHS.

MicbKuii ronosa Inns AIKOB
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«3AJBH/DKYHO»

[ ipOpeKTOop 3 NB U biN3-METOAUYHOI PO6OTH

\PK3«i+0ift MoaaTKoBOT 0 yilivepcu ieTv

Vi - | LWEMENMHELb
] 2024 poky

AKT.
BNPOBaKEHHS pe3y/bTaTiB AncepTaliiniHOro 4OCiKEHHS

Kowmicia y cknagi; aekaHa (akynbTeTy COLiasibHO-ryMaHiTapHUX TEXHOMOTI,
cnopty Ta peabiniTayii, [OKTOpa HayK i3 couiafbHWUX KOMYHiKaLilid, npodecopa
3ukyu Il L, 3acTynHMKa 3aBiflyBaya Kadegpym MeHemMKMEHTY Ta ny6niyHoro
yNpas/iHHA 3 HAyKOBOI po60TKW, KaHAMAaTa eKOHOMIYHUX Hayk, foueHTa KaHuyp |
| ., Haya/bHMKa HayKOBO-OpraHisauiiHoro Bigainy HoeHubkoro C. B. cknana Lel
aki Mpo Te, WO HAyKOBi CTaTTi 3a pe3ynbTaTaMu AMCEPTALIiHOrO A0CAIAKEHHS
| yCATHHCbKOI A. M, Ha TeMy «P03BUTOK MeXaHi3MiB iH(hOpMaLliiHO-KOMYHiKaTUBHOT
B3aEMOZii OpraHis ny6aiYHOro ynpaeniHHA 4 TPOMALCHKIETHO» BUKOPUCTOBYETLCH Y
HaBYa/ibHOMY Mpoueci [ep>XXaBHOro MoAaTKOBOrO YHIiBepCUTETY Mif 4Yac YWUTaHHA
NEKUiiHMX Ta NPOBefEeHHA CeMiHapCbKUX 3aHATb i3 ~\gobyBayamu BWLLOI OCBITW 3
KypciB «KOMYHIiKaTVMBHI HaBMYKM B My6AIYHOMY YMpaBAiHHI Ta aAMiHICTPYBaHHI»,
«KagpoBi TexHonorii i3 ny6niyHomy ynpasfiHHI», «CouiaibHi  HaBUYKN B
ny61iYHOMY YrpaBiHHI», a cave:

1. lycatmHcbka A. M. TeopeTuyHi 3acagy MexaHi3MiB  iH(opmaLliiHo-
KOMYyMiKaTubhol B3aeMOfil oOpraHiB MNy6aiYHOK YMpaBniHHA 3 TFPOMAAChKii-1t0,
iHBecTULIT: npakTuka Ta goceig. 2023. Ne 16. C. 223-227 DOI- 10 32702/2306-
6814.2023.16.223, URL:
hup.s;.7www.iia\ ka.com. ua-i lldux.php/investplan/ailicle/view/195 £ /1972,

2. TycaniHcbka J1. M. 3apybbkHuiA  [OCBif MexaHi3MiB  peanisauii
iHhopMaLLiiHO-KOMYHIKAaTMBHOI  B3aeMOfil opraHis ny6niyHoro ynpagdlErHs 3
rpomafchKicTHo. Jep>KaBHe ynpaBniHHA: YA0CKOHaNeHHsT Ta po3BuTOoK. 2023. Ne 9.
DOI: 10,32702/2307-2156,2023.9.23. URL:
https”/nayka.com.ua/index.php/dy/article/view/2131/2158.

JekaH

(haKy/1bTETY eoLiasibHO-TyMaHi i apHHX

TEXHO/Or i, cnopTy ra pea6iniTauir,

4. H. Col, KOMYHiKalii, npogecop [ Hatanisa 3iiK’YH


ka.com

Mig yac rpoMagcbKok 06roBOPEHHS MPOEKTY OCBITHLO-HAYKOBOI Mporpamu
«[y6niyHe ynpasfiHHA ra afMiHICTpyBaHHA» Ana BCTyny 2024 poky acripaHTka
TPeTboro (0Ci6 rHb0-HayKOBOr0) PiBHA creuianbHOCTi 281 «[Ty6ivHe yrnpasiiHHA Ta
afMiHICTpyBaHHA» [ycATHHCbKa A- M. BHecna nNpoMo3vito LLoA0 36ibLUeHHS
KiNbKOCTI KPeaUTiB HA BUBYEHHS OCBITHLOI KOMMOHEHTN «KOMYHIKaTUBHI HaBUYKM B
ny6niyHoMy ynpaBfiHHI Ta agmiHicTpyBaBHi» Ao 5 KpeauTtiB CK'I'C OCBITHbO-
HayKoBOT nporpamu «ITy6nivHe ynpasniHHA Ta afMiHICTPYBaHHSA», 06 rpyHTYBaHHIU
aKTYa/lbHICTb BMBYEHHS JaHOT AUCUMNIIHM ANA MaibyTHIX BMCOKOKBaNihikoBaHWUX
(baxiBuiB B ranysi ny6niYHOro YynpasiHHA Ta aLMIHICTPYBaHHA H KOHTEKCTI
iH(hopmaLliiHO-KOMYHIKaT/BHOT B3aEMOZiT oOpraHis My61iyHOro ynpaefiHHA 3
rPOMaAChKICTHO.

JekaH

(hakynbTeTy CHLiab/o-i yMaHiTapHHX

IEXHONOI iH, c-iiopTy ra peabinitauir,

A . col. KOMYHiKaLii, npotecop Huitiinim TKY [

229



«3A | BEPXKY HO»
| IpopcKivp 3 HayKoBOT po6oTK
[ep>kaBHOMOTIOAATKOBOIO Y/1iBEPeH rety

K.e,

17 > CMIPHOBA
4/7 2024 poky
AKT

BNPOBAaLKeHHS pcC iynbTA riB,iHCeAsauiAirorp ,MK.iigkeHns

Kowmicis y cknagi: aekaHa (hakynbTeTy COLjialbHO-TyMaHITapHUX TEXHOMOrI,
crnopTy Ta peabinitayii, AOKTOpa HayK i3 couiafbHUX KOMYHiKaLili, npodgecopa
3ukyull. 1. 3acTynHuka 3aBigyBaya Kadedpu MeHeMKMeHTY Ta nybniyHo™
yrpaBniHHS 3 HAYKOBOT Po60TY, KaHAmMaaTa eKOHOMIYHUX HayK, goueHTa KaHuyp |.
i'., HaualbHMKa HayKOBO-OpraHisauiliHoro Bigainy HoeuHbkoro C. B, cknana Lugeii
aKT Mpo Te, WO OKpPeMi MOMOXEHHS | pe3ynbTaTy AucepTauiiHoi  po6oTw
lycatnHebkoi  AHacTacii  MwukonaiBHM  Ha  TeMy  «PO3BUTOK  MeXaHi3miB
iHhopMaLLiiHO-KOMYHIKAaTMBHOT B3aeMOfil OpraHiB  ny6/i4yHOro ynpae/iHHS 3
rPOMaACbKiCTIO»  6GyNM  BUKOPUCTaHI Y  HayKOBO-AOCNiAHIA  poboTi  Kadegpu
MeHEeKMEHTY Ta My6NiYHOro ynpasBniHHA [ep)kaBiknd nogaTKoBOro yHiBEpCUTETY
«CTaHOBMEHHA YKpaiHW AK Cy6’eKTa MiDKHapOLHUX BILHOCKH IS yMOBaX rno6asbHUX
BUKNMKIB» ([epaBHuWii peecTpayiiiium Homep 0123U104263).

Komicia  BBaae, L0 HayKOBY  UIHHICTb  CTaHOBMATb  MPOMO3MLLi
lycatuHcebkoil A. M. B YaCTWHI  OBrpyHTYBaHHA  TEOPETUKO-MeTOLOMOMYHUX
acrekTiB PO3BUTKY MeXaHi3MiB IH(opMaLiiHO-KOMYHIKaTMBHOI B3aEmMofii opraHiB
ny6niYHOro YynpaBniHHS 3 TPOMA/CHKICTIO 3 YpaxyBaHHAM PYLIIAHUX 3MiH B
iH(hopMaLiiHOMYy CycMifIbCTBI  Ta €BpoiirrerpayiiHoMy CnpsaMyBaHHI  PO3NUTKY
YKpaiHu,

JekaH

thakynbicry couiasibHO-rymaHiTapHnX
TEXHOOTI, CNOPTY Ta peabinitauil,

i, H. COH, KOMYHiKaLili, npodecop

3acTynHuK 3aBigyBaya Kaeapy MeHeKMEHTY it
ny6niYHOro yrnpasniHHA 3 HayKoBOT po6oTn.»
K. e. HIOLCI1L nHa KAHLLYP

HauanbHMK HayKOBO-0pi aHi HewiHHOT
Bigainy
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JopaTtok 3
CIMCOK MNMPALLb, OMYBNTIKOBAHWMX 3A TEMOHRO
OVICEPTALINHOT POEOTU

CratTi

1. TycatnHcbka A. M. TeopeTuyHi 3acafy MexaHi3miB iH(opmauiiHo-
KOMYHIKaTMBHOT B3aEMOAIT opraHis ny6/iyHOro ynpae/iHHA 3 TPOMAACHKICTIO.
IHBeCcTMUIT: npakTuKa Ta goceif 2023. Ne 16. C. 223-227. DOI: 10.32702/2306-
6814.2023.16.223. URL:
https: //www. nayka. com.ua/index. php/investplan/article/view/1951/1972

(HaykoBuin >KypHas, BXOoAMTb A0 3aTBepa>keHoro MOH [Mepeniky
HayKOBMX (paxoBuMx BMAaHb YKpaiHW 3 nuTaHb EkoHOMIKM Ta [ep>KaBHoro
YnpasnivHa (KaTeropis «b»); Mi>kHapogHa iHfaekcauis: Crossref, Google
Scholar, Index Copernicus ToLL0)

2. TycatnHcbka A. M. 3apyOikHWIA  [OCBIA  MeXxaHi3MiB  peanisauil
IH(hOpMaLinHO-KOMYHIKaTMBHOT B3aEMOAIT opraHiB My6aivyHOro ynpasniHHA 3
rpomagchbKicTio. [ep>KaBHe YNpaB/iHHA: YAOCKOHa/IEHHA Ta po3BUTOK. 2023.
No 9. DOI: 10.32702/2307-2156.2023.9.23. URL:
https://www.nayka.com.ua/index.php/dy/article/view/2131/2 158

(HaykoBuiA  eNneKTPOHHUIA  >KypHan  «[lep>KaBHe  yrpaB/iHHA:
YAOCKOHaNeHHs Ta po3BMTOK» BXoAuTb [0 3aTBepg>keHoro MOH [lepeniky
HaykoBux (paxosux suaHb YKpaiuu 3 [lep>kasHoro ynpaeniHHa (KaTeropisa «b»);
Mi>kHapoHa iHgekcauia: Google Scholar, Index Copernicus)

3. TycatmHcbka A. M. JlowmxiH O.M. T[piopuTeTHi  BeKTOpU
MOZEpPHi3aLil MexaHi3miB iH(opmaLiiiHO-KOMYHIKAaTVUBHOT B3aEMOAIT OpraHis
Ny6niYHOro ynpaeniHHA 3 TPOMAACHKICTIO B KOHTEKCTI €BPOMENCHKOT iHTerpauil.
IHBecTuuii: npakTuka Ta [focsif. 2023. Ne 22/2023. C. 215-220. DOI:
10.32702/2306. URL: 6814.2023.22.215,
https://www.nayha.com.ua/index.php/investplan/article/view/2572/2608.


https://www.nayka.com.ua/index.php/investplan/article/view/1951/1972
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232

(HaykoBuin >KypHan BxoauTb [0 3aTeepaykeHoro MOH [lepeniky
HayKOBMX (paxoBuX BUAaHb YKpalHW 3 nuTaHb EkKoHOMiKM Ta [ep>KaBHOro
YnpasniHHa (KaTeropia «b»); Mmi>kHapogHa iHfekcauis: Crossref, Google
Scholar, Index Copernicus iH.)

4,  KaHuyp I. ., I'ycatuHcbka A. M., lMosy B. O. [ep)aBHa nonituka
PEerioHa/lbHOro PO3BUTKY YKpaiHW: CyyacHMIn CcTaH Ta nepcnekTveu 36ipHUK
HaYKOBWX MpaLpb YHIBEPCMTETY Aep>KaBHOiI (picKanbHOT Cy>k6m Ykpainn. 2019.
Bun. 2. C. 96—108. URL: https://api-
ir.dpu.edu.ua/server/api/core/bitstreams/8dfdfd49-d92d-42ff-9df8-
54ea824759¢e7/content

(HaykoBuin >KypHan, WO Ha MOMEHT BMXOZy CTaTTi BXOAMB [0
3aTBepa>KeHoro MOH Tlepeniky eneKTPOHHWMX HAayKOBUX (PaxoBuX BUAAHb
YKpaiHu 3 eKOHOMIYHMX HayK; Mi>KHapofHa iHaekcauis: BASE, CiteFactor,
Google Scholar)

5. Husiatynska A., Samoilova |. Modern aspects of civil society
interaction with local government bodies. Scientific papers of Silesian university of
technology. Organization and management series. Ne 160. 2022. P. 262-273.
http://dx.doi.org/10.29119/1641-3466.2022.160.17

(HaykoBuin >KypHan - cepid: opradisauia Ta ynpasniHHa (CinesbCbKuii
TEXHOMOriYHMA  yHiBepcuTeT, [lonbwa); Mid>kHapodHa iHAekcauisi:  Index
Copernicus International - ICI Journals Master List, BazTech (Database of the
Polish Technical Journal Contents), BazEkon (Database of the Main Library of the
University of Economics in Cracow), E-Journal Gateway (J-Gate), DOAJ
(Directory of Open Access Journals), Google Scholar).

Te3un KOHepeHLin

6. TycatmHcbka A. M. Ponb KOMYyHiKauii B CUCTEMI B3aEMOZIT OpraHis
BMKOHABYOI BNafn 3 HacefeHHAM perioHy. AKTyabHi Npobremy MeHea>KMEHTY,
(biHaHCciB Ta nybniyHoro ynpasfiHHSA B CyyacHUX rnobanisayiiHux npouecax

30ipHMK  MaTepianie  IX  MiKHapo4HOT  HayKOBO-MPAKTUYHOI  IHTEPHET-


https://api-ir.dpu.edu.ua/server/api/core/bitstreams/8dfdfd49-d92d-42ff-9df8-54ea824759e7/content
https://api-ir.dpu.edu.ua/server/api/core/bitstreams/8dfdfd49-d92d-42ff-9df8-54ea824759e7/content
https://api-ir.dpu.edu.ua/server/api/core/bitstreams/8dfdfd49-d92d-42ff-9df8-54ea824759e7/content
http://dx.doi.org/10.29119/1641-3466.2022.160.17
https://journals.indexcopernicus.com/search/details?id=11770
https://journals.indexcopernicus.com/search/details?id=11770
http://yadda.icm.edu.pl/baztech/element/bwmeta1.element.baztech-journal-1641-3466-zeszyty_naukowe__organizacja_i_zarzadzanie__politechnika_slaska
http://yadda.icm.edu.pl/baztech/element/bwmeta1.element.baztech-journal-1641-3466-zeszyty_naukowe__organizacja_i_zarzadzanie__politechnika_slaska
https://bazekon.uek.krakow.pl/przegladaj/Z/1641-3466
https://bazekon.uek.krakow.pl/przegladaj/Z/1641-3466
https://jgateplus.com/home/
https://doaj.org/
https://doaj.org/

233

KOH(pepeHuiT, 17 6epe3Ha 2022 p. IpniHb: [ep>aBHUiA NOAATKOBWIA YHIBEPCUTET,
2022. C. 39-42.

7.  TycatnHcbka A. M. CyTHICTb KOMYHIKaTUBHWX MPOLEeCiB B3aeMOAIT
MK OopraHamy BfagM Ta TPOMAaACLKICTIO Ha perioHabHOMY PiBHI. AKTYasbHI
NPo6/eMn MeHe>XKMeHTY Ta NybniyHoro ynpasiHHA B CydacHUX rnodasizayinHnx
npouecax: 36ipHMK MaTepiasiiB BceyKpaiHCbKOI HayKOBO-NPaKTUYHOI IHTEpPHET-
KOH(bepeHuiT, 16 6epesHa 2023 p. IpniHb: [ep>aBHUiA NMOAATKOBWIA YHIBEPCUTET,
2023. C. 110-113.

8. TlycatnHcbka A. M. OcobnmMBOCTI  IHCTUTYLIAHOIO 3abe3rneyveHHs
IH(hOpMaLinHO-KOMYHIKaTMBHOT ~ B3aEMOAIT  OpraHis  My6/iyHOro  ynpas/iHHSA
YKpalH1 3 TpOMafCbKICTHO. IHCTPYMEHTY i NPakTUKK Ny6aiyHOro ynpasniHHS B
KOHTeKCTI [eueHTpanisauii: matepiann IV MixHapogHOT HayKOBO-MPaKTUYHOI
KOH(epeHLii, 22-23 uyepBHA 2023 poky. XXutomup: ToniCbKWiA HaLioHaIbHWIA
yHiBepcuteT, 2023. - C. 93-97.

9. TycatnmHcbka A. M. OuiHKa Cy4aCHOro CTaHy PO3BUTKY MeXaHi3MiB
IH(hOpMaLinHO-KOMYHIKaTMBHOT B3aEMOAIT OpraHiB My6/iyHOro YnpasiHHA 3
rPOMa/CbKICTHO B YKpaiHi. IHHOBaUiiHI MeTOoAM ynpas/iHHA eKOHOMIKOK B yMOBaXx
umdpposizauii 6i3Hecy: 36ipHMK matepianis MiKHapOAHOT HayKOBO-MPaKTUYHOI
KoHMepeHuiT, 10 »koBTHA 2023 p. KuiB: MixperioHasbHa akagemisa ynpasfiHHSA
nepcoHanomMm, 2023 C. 84-86. URL:
https://library.maup.com.ua/Naukovi vvdannya/Konf Innov metodv upravlinnya.
pdf

10. Gusyatinskaya A. Marketing in communicative interaction in public
administration. The 8th International scientific and practical conference «European
congress of scientific achievements» (August 12-14, 2024) Barca Academy
Publishing, Barcelona, Spain. 2024. P. 206-208. URL.: https://sci-conf.com.ua/wp-
content/uploads/2024/08/EUROPEAN-CONGRESS-OF-SCIENTIFIC-
ACHIEVEMENTS-12-14.08.24.pdf
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